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A Study on the Effect of Recognition and
Reward for Youth Volunteers on the Social
Capital of Community:

The Moderating Effect of Volunteer Satisfaction

Woo, Jung-Ja
(Kyungmin College)

The purpose of this study is to find how the recognition and reward for youth
volunteers relates to the norm, trust, and network of community, and whether or
not the volunteer satisfaction moderates the relationship between these two
variables. The data used in this study were collected from 156 youth volunteers
belonging to youth centers and social welfare agencies with a system of
recognition and reward for their services. This research utilizes descriptive
analysis, multiple regression and general linear modeling. The results show that
the recognition and reward for youth volunteer affects the norm and the
network. It is found that the volunteer satisfaction plays a moderating function
in the relationship between the recognition and reward for volunteer and the
norm and the network. In volunteers with a high level of volunteer satisfaction,
the recognition and reward for volunteer affects relatively greater the social
capital of community when compared to volunteers with a low level of volunteer
satisfaction. This means that it is difficult for the recognition and reward of
youth volunteer to make the social capital maximum, if the volunteer satisfaction

of youth is not high.

Keywords: Social Capital, Volunteer, Recognition and Reward for Volunteer, Volunteer
Satisfaction
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