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Abstract

Comparative Study on Welfare Service

Management System
- With Special Focus on Australia, New Zealand and the UK -

Recently, the government has announced their plan to improve
the welfare delivery system after conducting a investigation into
the system across all government units, an effort to improve the
delivery system in an active and comprehensive way. They
eliminated redundant services and established as a mechanism to
secure efficiency and transparency of the system an integrated
welfare management system, which is a support mechanism for
local governments' welfare administration. It is expected that the
new initiatives will improve welfare services by increasing
efficiency and transparency of public administration.

However, it will take time for the welfare administration
frontline to garner visible benefits from the new information
system due to the complex nature of the country's welfare system
and ever-increasing welfare needs. To complement this shortfall,
the government should also renovate the entire welfare system,
enhancing the infrastructure including manpower, making

continuous efforts to improve the delivery system on a
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mirco-level, and also reconsidering welfare policy from a more
fundamental and long-term perspective. Establishing a more
efficient and more responsive welfare framework has become a
key policy agenda. In other words, Korea needs a more advanced
welfare service management system, considering its current
welfare level and growth prospect. With this in mind, this study
is conducted to benchmark some of advanced countries, and based
on these benchmarks, presents policy alternatives for Korea.
Countries selected in this study for benchmarking are such
countries as Australia, New Zealand and Canada, which are
classified as British-American Welfare System, but are still

pursuing universal welfare with their efficient governance.
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< HslE A7le A BEAPel tigk S1ES] THe %}
B9 AYES(FF HA wBAIRNE Es) 1924) 2 HEe ws
s ST A, 1972)0 tigk 549 9 dEes
EhP|% Aok @2, 2001).

T T ARIEAY] I shie] Bome Withieh SE(F=e] 30
w7k el =RlEe] AbfE o] glgel wheh Gl I ALl
QI BAMRE|IAE AlFeke Aol AKE ErFsdithe Holth old &
T AEEAlE d M I T2 01%741 guq, High A9 5

oL,

2k A

J_%

IN

—_—

2) 5% A1HEX e By

ff

T 1901 AFgF(Commonwealth Federation)7} HE ©]
T Ao gt EAAES mYs] AR AR d et
=]

N Egol Fola] ANegd =HAFAES 1909 e r I
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- AAIBI oM, 19100 Aol & AR Qe 7R I
g = glE 164 o]olAl AolAE-S, 19120 RAFES A|H6}

ATHMcClelland, 2006). YHE=EAE APo 2 ArEEAlmeans test)E

B3l AR e 7 FEEE dAe 7RI Ulen,

ARl Aoz FHAHKFZIE 9, 2003).
1920~30dthell= =] Fods B4l AR SRIge

]
S 71019 HA=e] ARk} dufgte] WHREILE B FSIg AR

O

1940 dthol] o]228] T70] ARBIEA] A|lwrt EAZ o' sl Al
Zhslglon, Ex=7le] 718e] SHEt = ASHE A9 <t
A A7IEE aEla ASA W B AlERVIeR A
7F Aegell weh AR q3ke AdslElon, Tt AlsEA]
IS 7FssHA St McClelland, 2006). 19413 AHE A3 H A%
Z91913](Joint Parliamentary Committee on Social Security)e S1HFg
o] AlFEA] Fof Frjje]l 7]fsiion, 1941dl= oFerd, 1942
dell= mlgRiIds, 1944dql= A28 589018 =0 =0t
(F713 9, 2003). 229} 1950 o] % B A% AR =R1D)
7F oF 200d st HHsh ARIEAY THe A=, A=
ARIEA] HETE A S e E A AEe] wsll
JHTHHEA, 2001).

o] 19720 FAT =53] IEHWhitram)FH= 5579 2
AAAE AReR1F2(social democratic) REoZ NIty Foi4
= %, HEge g, ARkEA gle HAAEAE, 558 WA F
teket AlZolAl AH~E sl A S8t
007). 12lv eYd&=0] ko A9 7t Alskd

>

1
B

PN

5

2

O

ol

g =
[\*]



o wet w=Fd Wt F=ol Clel siitE ARRERl ZeolA
(Fraser)d 77} JAsHA Hlom, Zgo|x] FH= =231 /W87
E WA et s AR 712E vd AeE ATE eke
s H

1983 A% E] 13133t =5 AR7E 7IRsisiod, Aol
AAIEE] AP Al Gk ol A52Q1 iYETE AHAT B
o7 Qg vEhbe W, A9 5o AREAIE 71E & HellA] ¢
s7lE o s Tk oldd AAEke R vy, A7
2L Al 5 iR e® Eefg A9l e dF el g ¥4
< S/PIFHCH, ol5S ATHoR AYT F Y VEFYEE g
i 7pgel ek f1g A, ws B FHIZET, ol il
293 5Z AT McClelland, 2006; 7712 <], 2003).

1990t] 4k o] FHE] TFo] AREAE BAEE w58 B
3 Bx|(workfare) 2 SRS 4= 9t} 1980t o] AgiEe] 74
& 453 ABIRAAE 2718 AR vet AER gid oew
T SR ARG JoE W] 9 oot R4 B =

Za
[¢

Qg 59 Qe 9 2, PEe] SRR Wk =BG H2
3 5 AARFA) AEBAAE AT 199080 F o
of ApglEAS] FAAQ B Wske the el AsuES s

T o

(¢}
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(E 2-1-1) 3F NS|SXH T SEopd

Al e H|z
. eNew South Wales®} VictoriaTrollx
1910 o= A= (Age pension, 1909), ol ds 21](1900) 1
L#L O] . . _T,:_O e Bi=]
al R1ete(Imalid Pesion, 1910) == 19014 =7} =7
o7l ot T ABEIAE
0 (National Insurance Bill, 1928)% | eHPda2Ql Ate] Alfi(periods of
oy | R sbortive proposal): ¥ 4% 9 7
T esRgon Astes it A | AEgos o AsiEA e Az
wolsls Eaalslon) As)(1938)
oAl gk Feiels] (Joint o.=5(Curtin, Forde 5) 37
. . . =0 O 5 [e) it
Partimentary Commitee on Social | gepps e 2o i o Agel
Soaurty, 1941) 7% 2 3590 Al TR S o %
1940 0 o153 (Universal Child Endowrment s
El Scheme, 1941), velotHWido ] .
e g ey |+ 27 Rl % 84538 59 4
persion,  1942),  SHEETEN | g obyg vimom vt Al
(Unenployment, Sickness and Special oM Ths
Benefit, 1944) 9] s e
©1945~72d B4 (Menzies 5)3H
) o A QS njglog oA A
180 | e7loldl oFt ARREAE o} 'j;] o B ST
. 2 1 15 e
|l et AR F2m sl ¥Ao) ek
i) e
earfstsAly, TEIARY, T ,
> | e x=ER(Whitram&3F) FA
o | ol ek A, @ | USSCRRREDET
A5 | wmEe ) 5 vkl AEEAA | 4‘;;] o -
T N A= o
s | S Medibank)=5l(1976) B | e w4 H(Fraser )
A Ango] GoiepAelAlE, 1977): | eiRMFdAs Fraigiodt, <
© | sEwar AR R
o /1&5 Y Al E(Family Income e\55530] 79 Hawke, Keating
Supplement, 1983 Coen ermE -
Supplemen, 1959) pEIsier], S, A%NE
* A Melicare) =(1984) 2}, S ol GBS 0
0| R o) B Ohe DY | g ) i A g
~1996A Reform Package; DSP, 1991) ’ ’ ’

e bgel ABIPE S A
4, W& 4 FH=ZZTWThe Job,
Education and Training; JET, 1989)

Aol gt A =7}
e EXALT} JEEE AR,
Aze] 7Rzl WAL e




AP He Hl=

o 2kfje] ekl (Mitual obligation;
MO) Ag): RIS W] Sl
= ¥& sloigke Ad(Work for
the Dole, 1997)

196 | oIER FHeAd zZ=ad
~2007:4 (Working Nation; WN, 1997) Alej
i I

saz 738(2005)

. link’2x[Commonwealth  Services

oA THIFe] AdHAE 5
(Howard el ot 74 2 2+
&, AREAAES] 5734 7 =31

o BArulze] Hzlgh= Jido] ARt
AL ERJOE el thgt use] B
2Pt 73

o 7gAu] 0] wiRIS) Sy

Delivery Act, 1997)
o EEixle] 2 ELPPension Work
Bonus, 2011) o =FHRudd %) ¥
2007 | e BhE Tl Y AREZ ARNSA] | o 8xFA AuIZARE, Frlell A
~ 2011) & 284, =l A 55 =4
oA 7 Service Delivery Reform, | 2 gk ZAPIARE A14)(2010)
2009)

Ct. ZHigPZ| ol% =XME A M 71 S

1990t ©]F TFe] AR8lEA= AAARCR PE BEX=7L A
Aol 55} ET AAGTE olEe] ] ek FEsitt 5
3] TFelME 1980HE AdEe] 10%0 SRt v 543 &
7RIgeH, 53 ZAl 2 vEE ARt F=EHYE, FE 5
o] 7ol FestaL ARlEA] AEe] FTkeke T AAIER] olEeE
AL UAATKSmith, 2006). ]l Ak ARRlel] gt Haghe] AR
d= T4 A TR (economic rationalists)< A7,

154, Foih, Sdng Fe 5] ke AR ARG
AAISe] 55l 83 S T8It Held & McGrew, 2000).

1996 8 H4AYe] £ si9e A% (John Howard):= AK] A3
eS| el Eslal A delFelrEe] wilel] wet AlslEA]
Alwe] Avtel] ZA ARIEA] Sl tihQl 7hazse AXlsick

==
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A e R BAlel gk oS Sola BA)7F At of
o Rels sl 'EE4 EX|(Active Welfare)' 2 YZoA|&=
© AYARET opgl R oy AolQl T 71Ee] &
AFAbEe] wEelv FS B Aol AEESE oy
ERQEEE U & e TR ARES AASIITSmith, 2006).

7P ARl Ao dde)TA(MO)= AdA 53] EaxE i

_1

=
T oAt Ada A2 13(Work for the Dole program),
=AEARK Green Crops), &%, AEAL 59 HAS Tl Aol
o1 TS B8 47 SUE ERFeEA HAY Al 185

s 2ol 398 7 dua Akl F714 €, 2003). =

& Pdsle] 2EARE 0 gl AREEC] U AT F e et
o JTARINFAIE S A3l et o B2 AlEEC] 9%
B3 EAjEHS S = =S Stk Smith, 2006). EEZE B4

i

o] 7= 2005 d00l= Aeldds, 1 the dlddle dEEY F
9] 7z olojx Aolle}t WRRE B} e 1AgE 4
Z2To] Hofefol FIB WS 5 A HATHAEA, 2005). ©

2o BlgE AR e 22y AREA £EA oY e
= AAUE =E3, 19961 25% W FAF vl 2007

17%= 74si3ith2)

ot
e

1) geldge] 5 7180l F9 30417 227152 dekele] 7 15ARE ol 48
o HolE W] Fabl Hlem, AelE TRl SIAINE ARk 2=t 7hedt 2B
ofAFAN ALHANFHNATATLY, 2009). FEHAE AR Aol BAgle] &
Hags AelFd Aol ApA7E 7)ol Hotewd 74 F& FHzeasie) 3
alof dthe & ANSIIE (R, 2005).

2) 2RAF ARG FEIY b AATER Q1F n837L AN ARG Aw
oo W 9 AR, =HAT FEAR A (1996), lIdE B dhHel FEE

2 o 30

@

f ol



A SR e L Exok A FEARIe He g%l
AlF, A2 2] e 8l AlERA(Centrelink) & A5l &
FAR] A2 AEAAIE 75313t AlBlEae o8] Hd= &
olaAl = W ofet Alfell ol HRAH|Ae] XSS TS
AZ1a AT S Adshe A2 AP e 7ERe] 3%
o At nAd M= Algsle FEAlde]l FEUA, ol
APYaRS B3l kst AMu|2rt FEEE A (Productivity Commission,
2002). B3k ARl e AEE Hg wARIAH R Workplace
Relations Act, 1996)= FIAA =ARMAIE siAllela 7)01dke]e] A
RIS AEslo] =AY fAskE AP & AlAHTERAQ
AL A S8 AEAE, 2009). 22 1197 AEE)o]e
P el AANRlA ARBIEA] AEe ALSAITY BATES
ABAA HIFARE 9l Al] EHES BS sFthe W7kE whom,
20079 =53] AMZI=(Kevin Rudd)olAl FAS GAFA =k

2= Ne JAsAmERE AAZEA ARl HoleA = A
JEo] S7kks & 7A713A Wk E<to] SEH wel(Australian
Social Trend, 2011), AA% o} @ w21 thatoz & kA&l &
= HUZYBonus Payment)E g3l &HIE ZIZAZ]om,
TRl gk el o Add S Friele] A71EsE Heke
AP B st SAldl 71 Belsisitk (3
2009). U oS AL I AHe AeE Hedsle AF
Ql Aol 7lalom, 2H1|y(Pension Work Bonus, 2011)2} %
EAl] tigh oJEEE E0lal e B9 FAEYE BEE ke 4

Aol BxeAe a2 fRlskn ok & 4 9ok

il

=
T

N
St
)

-
ol

o

o

rlo

v}

733K(2006, 2006) T ARG Folo] Ezd Ase] AR Fetd 4 Slti(Australian
Social Trend, 2010).
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[MrEpXer Ploh HUre RIE2x H) X 20Q[0 H12 > L toh >

nerd

Huloo>of mjoHloR

2. Fo AREINTY 78 X E8
7l AME|HEHE iR

T3] A RAA R AS Aoz slar gk
ol 7|7} A& AlFe] FEg g5 WA Hohke s B
e, FEApAely go o WAo] iR oR folsiths 54
< 7tk Ziguras, 2006, 7712 <], 2003).

o] ARIHA Fole AF(Pension) (Allowance, benefit)
o7 vz F e, A5 v AR AREAA|2Hl| oF
dlofshe ATl AluEe 2o, 92 AR ofelgel A&
ARFECA 12 AFEE o8 <Jv]dit)(Ziguras, 2006).

w9 FEAAS Awnict zle7t e, diF-E AR ex19
| A5 2 AAEEAmeans test) S 3 FEAE AP ARk
Al wg} 450 7 AFdE 28 =M, 4 5 oo

2 250] 27190 HAE AFES 5 W B 599 A3
&

)
d
1o
o,
T 1l
'z

0%

25(male total average weekly earning)
o AEalo] Folzo] AFH), ol S} Al 2wl Aolap]
T Al offeE e Ae 5HE o
e o

7) W] AR TS WG, ATe AEnge] Bl

K

=1

F

AR Foie] AlFE b o® 255 D9 (Fortightly) 2 A5+



™, 2011358 71SAIA o (Family Tax Benefit A)S] 7% <l7]

AT E=2AATY, 2011).

23 A2 thet

2011 @Azl AL e 8
o AEMFL & 2:2-1), [39 2-2-1] I} 2t}

AR s 7} A

(& 2-2-1) 3F NFEZHT 7HR

—
-

ohe

HEH

o -2 F(Age Pension)

o 5] o354 =(Superannuation Scheme)”

o &I H 1Y (Pension Bonus Scheme)

o o Pension Supplement), 21255 ]Seniors Supplement)

Zopel

o o &3F(Disability Support Pension: DSP)
e 7HelFo](Care Payment)
¢ o= H(Mobility Allowance)

o
o | ng

o 71EM Al od(Family Tax Benefit A&B)
o 9k8<(Parenting Payment)

= | 2%
X

0 o}5%8)(Child Care Benefit: CCB)
o H-87 X35 A%(Child Care Rebate: CCR)

o Jl&=d(Newstart Allowance: NSA)

o Y dd(Youth Allowance(YA): AGAF tixd)
o Hl 92} F(Partner Allowance: PA)

o 535 H(Special benefit)

o 5135 Austudy)
o @3 (Youth Allowance: 3 i)
o 2|2 SR 2|¢Fo| Assistance for Isolated Children Scheme)

e mtiAo)(Medicare)
o -2l 8%k =(Aged Care)

F DEHATAEE Aol ofd dHoz ugFel ved] ozt 719 ABAE.
A&: Cenrelink(2011), Ziguras(2006), Department Health and Aging(2011)
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(28 22-1] 2% A2 201 XIE HISEE 3 AH ofF)

billion billion
5 $ S 1 35

15 15
10 - 10
5 I S e ———== —==—=t—-——___15
0 e e L e T e e e e T 10
1999-2000 2000-01  2001-02  2002-03  2003-04  2004-05 2005-06  2006-07
——as—Age —+— Veterans and dependants
_ Fbople w ith disabilities — --—~- Families and children
— ——— Unemployed and sick ——— Common youth allow ance

------- Other w elfare programs —— — Aboriginal advancement nec
77777 General administration

Source: Commonwealth of Australia 2007b, 2006b, 2005b, 2004b, 2003b, 2002b, 2001b

5

Ll F2 MEI=EX| M=

rol

1) =90 93 AR EAAA =

(1) =% =F(Age Pension)
_g

1908 =9iE o]F xR15e] a5HA Sl 7 &

ok 20119 @Al G S 654, AL 63.54 o]l 35l

EEAEE AT sdon, A FEaEe] =k 20231

fr



FH oA BT 674 o de] Holof duE AEE Aol Folil
TH(Centrelink, 2011).

H gos W] S &5 Ve 2 ARPIES & - 9 2
aEIARE AREAL T B2 Foldls AEske VIeE Aeen

=
6098, BRI A 2,522.00

S=7e] A 25 Al 1,647
Yeie] 2571 HIg ALS 5 glor], uEshE 150897} 4
oV RE 18eie SOAET} ], Rl 2648 o]

735 12989 254 E7) 2Eo] A9
AlEde 20119 71 19719 4% Al 689.0€8, 752 7

T Z47F Ao 51942985 AF B2 4 UH(Centrelink, 2011).
AT FEAE F 19570 33 AA 654 ot 17276

o] ok 70%°] e, F A7 AFYS 2269 Eo|ti(Australi

an Bureau of Statistics, 2008).

kv

GE 200 =R A0 FoiUOl 25 Y AHDIE

(249: 9)
JU- __ WE
) FHER
CEIE 150 186,750 321,750
281 264 265,000 400,000
HOZ O[5} i 264 265,000 400,000

A&: Centrelink(2011)

Q) E]751‘i']i:éLXﬂE(Superannuation Scheme)

wRlo] A5HAE 9% 25 AlxEQl EXAFA|IE(Superannuation
Scheme)= EZlohe AlEAl Algehe €59 HAASA =R 7Rt
71golv ASAE SOl 2857 Eiohe HERE Alde] 2Edrk
A e =R AE Tt sk bk SAINE HoiAlE Y
2=

FaHlEo] AaHE ) =RdEteR m=FaSHA0] EFEHl
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H, JagAke WkF S971¥e Ad9sie] Agsh, 55
L
=

= 9FY ] 3 A9l $98 5 ok w9

2007 7)ZoR T2xt Z 94%7} HRAEAIE 71sEeiglom,
IF e doz BFAEAEe] ZIsiEe] At =HdES UiA

e 982 & Ao dPdskal Ut Australian Social Trend, 2009).

() 1 5 A=

O el =19 FEA S v 9604kt o S & =9I
8l Algel= B~ Ag(Pension Bonus)= A|F3H} B3 20091
FH 7129 dariAd Agsle daeTd, dsd 5= B
3o AFEHFS(Pension Supplement)= A|Fale] =015 ALt
e Adet ok I =1} ATE SRVl HA S =R0E0
Ae =R1HZEFYSeniors Supplement)E Algsle] Zsh} 7p-H|E-

oo AYsia gtk

=

2) AolAE AT AR EAA =

ool VA AR % 7 Be 1EE e s

%

1

o

fl

AF(Disability Support Pension: DSP)o|H, 18}l Aoljl- 82} 52
7HelE 789l Jo] 9 $(Care Payment; Allowance), ©]5°] ©]
T

Ao geel @ AdEd 52 FUsle ARSL 99 olss

b

3) =HAF AT FEAR] HEE 19911 67%014 20081 56% 2 HAF adta 9)
Tl(Australian Social Trend, 2009).



(Mobility Allowance) 5] A% Itk

(1) o< F(Disability Support Pension: DSP)

ZJNIAAAFH(DSP) Arolut Aall, Aeliz el 713t HdA
<27} B7Fss Al Agehe 71297 449 gHE vt &
AR 5 T4 A& Holx Al A2 2 ¥ A8k di
2Rl Fodolrk

olel AL FREAL 164 oV, wAF I v
1

==

n

Rl AkeA 9 15413k 4& & ¢ gl A 32 2d 7
s Wolol she 5ol sEEM, ARtEAle} A52AE E5
THEHE APITH AR B AAE glol Abe AlFETh.
201108 71202 2140 o ZdRle] -l 6892ele] HAE U=
T lem, A7 B ARl Rel] it Fofdel] Ao]7h SITKCentrelink,
2011).

20079 7o AeRIAKAAT ERIYLe 714uubg o] x]ZH

c
l-'\l
ok
o
i3
g
w
<

g

2
W,
o
i\
of
=
=2
5
2
)
2

2

N

O
Sob ARle] ASAES T F Gt AR Adeb] 9% 25F0

=
gl Jo7k AFEH, &5 9 AREARE dAls] etk Hole 1

WS AlFed A4S 51949812 217}

: =
:tm

i3

~

o

0l H(Care Allowance)> 791 Fofof thgh
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2Rl FlE 20079 71 1169149928 AF)o] FA9E AF
erom, THHQl - A2 al 71Eo® 399HH(1.39 Y A|H)o]
F9E WITH Australian Bureau of Statistics, 2008).
2] F(Mobility Allowance)e A58F, APTHS F343}
AA dieass o8  gle Aodle Wdem Aksaht 71 o
S5 o801 85 Atk Ale HA0E gtk 47T HA 3241
fraws B ook, gofdl 25 832 otk AYT
S kSFo], Aolds FEAE 11620287 AEEke & 9l

(Centrelink, 2011). 2007\d 7|& 092 5ot Australian

o
)
2
O

}

Bureau of Statistics, 2008).
3) °ls 2 /IS A3 AR A=

sFNE B oksel e VIS AdapIflal 7IEAIAEA
(Family Tax Benefit A&B)%} SHERE 783 FSARIAE A|YsH7]
£3t FSFod(Parenting Payment)E A|F3t) 18] 918 HSA]
g o] gal= 71l thell oFEH-8539d(Child Care Benefit: CCB)
2 1824|834 =(Child Care Rebate: CCR)Z A&t th

(1) 7IEA A=

A 7SAIYAIER] 7IEAIAIEl= A% (Family Tax Benefit
A)¥Z} B3 (Family Tax Benefit B)S.2 W7o & 4 9l

AR A2 AE dSSke 7ROl tigk A Ade &
Aoz 164 oJsle] Fdobs, 16~24419 MY 52 APAE Fof
Sh= ARA7E 9= 79 Fe7h AEEnh ditem o5 Az

S
=
FEN Y 25 okl Z1TE deR Agsla, AFde &



S2Al 2Asld 2P, 2R 9] Aol wet e, BeAPEYA
obsolAE Foi7} ATt

201135 7o R A7k 7HASo] 46,3552 ofsRl 7ol At
HANS AFES F lom, 2pde] & 9 A"S sl 9 4
5 ol 7 A g8 Al {ltk 9431627 = 1
2T 2041E, Hol T S57E 129219 3041Ee] Foi7) #a
wo] AluEnk ARl Age] 5o GE ) ¢ 2tk

TS Al obs 1909 Hu 726.352 7K AlgE g8l 7F
SHAEFFo] HFFod(Family Tax Benefit part A Supplement)E
Alsld AR A5AnE Aesial vk 7l Family
Assistance Office(FAO)Y AIE1® Z(Centrelink) & F3ll Fo 213 2
AlFol 7FsohH, golgd #He A5HSE Alusfol gtk 2007
A A A% SRR 17, ol A sl
72 %l alggict

(& 2-2-3) 71EMRIZ0] ARl ZcH S0i%Y

(@) $)
B oizt
A 191 7|2 184] wek 52.64 2,098.75
e 18~244] 70.56 2,565.95
134 vle 164.64 501875
13~154] 214,06 6,307.20
PNERTIE " 16~174] 52.64 200875
X2 18~244] 70.56 2,565.95
7hE HeAPde] g
(024 yous) 52,64 137240

2}&: Family Assistance Office Guide to Payment(2011)

337} B Sjo] QEekE 3 He] Ao ke el AhiE

ok 7hrel ti F7HAel kgn] AR BAow AT, FEed
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& ZA7F 164 mIel A, 1841 oste] AL A-pol fgsh,
ATz B A5 nRtolofof it

2011 S 7IEeR Az A5o] 150,00022] o3l 7HrelAl Hul
Hol7h AlgE, F7F 2 alo] e A% A3t &50] 150,000
g olsloln], FAAQ] 25} A7t 4,.89129 olsle] A5E W
745 AdEalE ARl ¢ om, 1 okl Bt 128E 204E
o Ho7b Aadn. 7EARIES Bl RV 138k,
7IEAAIEY] AZE B a2 1409 Eefoltl(Australian Bureau

of Statistics, 2008).

(& 2-2-4) 7IB5MMIZ0] BEO| 2| 20

(21 $)
2F ozt
54 wmqk 140 4,004.05
5~18A 93.58 2,898.10

A4#: Family Assistance Office Guide to Payment(2011)

FE&Fo)(Parenting Payment) SA] HEE 9 olF F5o] 12} F
A2 A Psl7] Ak AR RAAFAR, AR A5 84 o]ste] ofs&
FE3AY, wI9AE e A 64l olsle] oFsS U5 Al Foirt
AFE FeEoldle &5 3 AREAF # ojet RSS9
allof goi7t Ags=tl, 200595 AR A5 HAL A7t 7
A7t Ele ARRE FAoR ARRIER(FE HA 154K o)) 3
A ZR o] Hojsfol gtk

A5 ARRS] A9 259 174.6092] olall A9
AFEH, 1,778.35227H4] 1223 4041E7} 7=o] 2|54t uj
AL Qe At BR1Y] A50] 257 629 o), wieAle] &5

o] 8269 oJ3i] 790l Hrh FIS WS S glom, 71 oyl 7

-



o

1929 50~604E7} 7Ha=o] AlgEth A= 75 FHoiwed
£ 25 6415028, Hl9AL U= 735 439.402 2 o[tk g
20072 7IEoE 54vgellA] 59997} AHE At Australian

Bureau of Statistics, 2008).

2

rr

(2) BESAYA=
Heg x99 #H3 A=2E oFsRES8H|(Child Care Benefit:
CCB)$} HS2AISFAI%(Child Care Rebate: CCR)7} Utk oFsX.
SHOIE 20008 AAEReH, o A7 ARkEARE Bl AlTEd B
SHZA|S(Child Care Assistance)$} BS55 IHEA|EQ BEZA8
A|%(Child Care Cash Rebate)Z B33l Zo|th %3], 2007).
olsH5- A7FE Ald(Approved Child Care)ollXe] ES3} 7l
APAEAAFAO)O| HE8A|gAlz 558 255, Q1% S| 5354
H8A|Registered carer)’} Al¥dhs H{og e 4= qlck <ovjd
Aol el H8{Approved Care)s A5FANE B3l Ao 7Fssith
ZRA7F 1R 735 AkASo] 39.7852 05kl ¢ HlgolE W
< & e, 138,065/ AYE e F 3len ofs vt =
7R A AdEE e £5E0] TrRITE dRkdoR dF
x

Uoll 241710 HagolE g & lom, FUb FF 15ARE o)

o

i
rO
o,
o
o
=
W
S
>
&
59
B
e,
=
o
4
30,
o
-
&
=~
3
_l

ok
0
S

A

o2 Qe B85S & ¢ gle Afole 50ARE oo AE|AE %
ks 5= 9t} I 5EH H8APL Algshe HSAH|AE WU
H(Registered care) 27} TZ2(AAnHZF oAU A T 4
EEZAL glo] FF Hd 50177 g7t AlgEnk FH g 7
Ae GE - o 2tk 2007 71E BEF FE7ERE 73k,

Ho ot

il

Pkl -
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A FYe <F 159 DEo|th(Australian Bureau of Statistics, 2008).

(& 2-2-5) O}sERZ0{ i Z0{H
(29l: $)

A|MES(Approved Care) SEHF(Registered care)
ool 12l FF 189.00, AR 3.78

o o). =t} AZ_}\:I— .
ool 20l "71:0 395.00, AR¥ 3.95 (3 5041, A 31,6071 745
039l ok FF 616.42, A1F 4.10 . ﬁ?ﬂ okt opE 2ole] 85%

(19 37} Al 616.42+205.47) i © 0

A}5.: Family Assistance Office Guide to Payment(2011)

ou]_}]ﬂ oFs: A7 0.632

Thgo® hto] kol BeHel2 wE 4 guekE ¥R} BT 2
2PEOR Q8 okEL 8T F gl sl el Bgwe] v
50%E Behe RAZATTAKCCR)} Ik ok 9 T Ay
75009218 AL, /P 250 RSP AFE Bg2A
FAEE o 2%o] A|guston], WA Felde o sl

(Australian Bureau of Statistics, 2008).
4) A 2 =FTAE A AR =
TFoAE AL fIg glEdd AY9dEe® AE T3 (Newstart
O

=l =
Allowance: YA), GAAQ 2557507 QI3 offw2 Adsp] 9
gt 53X H(Special benefit)©] AT

1) MESLTF(Newstart Allowance: NSA)
NELTEE AGAIA At 7o A55 WA, 22
gzo] Aojal &= s U= AR 21

A oPgoE AT FHAY olstel AgAel A% Aol shssi



1990t ZHHFE EEAlActivity Test requirements)E 7J3}s1]
2o} 7R 715 FEso FoS e ¢ e, EAes 7
A A (Employment Pathway Plan)ell elaflolsh, A=52491 4]
e FAZeT Foll Fofgloleitt o& olashx| k& Al Fol

7|58 (& 2-2-4) I} )
2007 AlEdTEe] FEde oF 45999E|R FERlYe oF 401
olm, ol 1270 o} FAAE AFEL ] FEAe] HFo|

61.7%= YEPSITH Australian Bureau of Statistics, 2008).

& 22-6) MEg+d 2l 20y § 2S0|F

(9] $)
A50|E
2$ a‘ X s L AE = l:\ L A= ALS
3 o5 7ts &5 T8 75 45 &t
101717 486.80 62 904.67
101+AHA7 526.60 62 971.00
EEpIETeeT 439.40 62 825.67

A& Centrelink(2011)

() 35 (Youth Allowance: YA), S (Special benefit)
AATRHYA)S Batetue] sz APdeiel e Adat S
AFEE gofolth 16~24419] oA, 2041 olete] A e
Jdom o] gk 2R 2 A5FAL Ao} wieA B 2
A" 2 R, 5 R Bl uet Ake= ol goE
1F3t 2011 71 oyt gl Adel A$ 212.702E00A

e X

A

5) Al FlEe W) BYsi
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388.70E2E17} AFHT) 204 o]Fo® 2%jo] X|&uH NSRS

S 250] glo] ofgfgel A7t gl AFts ¢ lem,

AL G 22-6) o AEusIEl Sdsi)

[\

5) AAEER)S 23 AR RAA =

ALY E g AdRAse dEdon P Qe 16-24
o] sl A|Fsk= AW (Youth Allowance)©] o™, 254
73e] el AlFshe SiTEHAustudy)ol Itk AdFE
ge ol o A R a5} Agls oA 2 A 4
9 ol E91T o ol we} Aigele] AgHH, AFe
Wt sk Ee 57 AiAel 546 2% 9949
Sahl olEle dE ATENE 919 wAEN S Al
(Assistance for Isolated Children Scheme)=™ Pld%lo] Utk

A

ot ¥ O X
1o

O

(
)

=)

) A7e A% ARIEAA =

1) "H#A o(Medicare)

SFE WRPIF ot AEA Tl 1984 8 1A
Ha3Ql vitAlo(Medicare) & =4It HtAlol = BE SRS
Al BL|SAR|AE o] 87bsslAl sla &2 Ao X|sAH|=E Al
ke e HEE stk vtiAlele A =R AR er 3
(Public hospital)ol|e] g5 ez dhH, wtiAloIx|(Medicare
Levy)gl= AMlgol 23l g€ ti(Medicare Australia Annual Report,
2011). WitAl = 2O 59 1.5%7F Fa=, A5 wet



Aol Frk 20104 71 A FHLS0] 18,8398 olalel 71
e AL BAER 22,16328 ofs1el g AaAge] Hew

—

ZRA7E A Q1 FRe] A0l 154,000
B} giige] Hr 20089 71 HtiAOMlE <F
A 2.9%= 2R FE2AATY, 2011).
oA Mulzss 339 RS ARE SR 32 GFAR
A AgEet A4 o9 AEG HHIARHEATEA, 4 S Hid
Aol AAHAME 23l wt)Ao] ARFAMedicare Office)ol A|&3PH
dee e 5 ok wHAle] Aule AFTiEel] wet AlgEHE A
H|2 o] Aol 71, vnAloll Bgsle 7= How ol

Bolal ol 3, :=#)(Medicare Australia Annual Report,
2011).

wdAol= ‘HYAe] FodAl@(Medicare Benefits Schedule)’ ©|2}
= 2ol 7R we golrt AlEEk £5= 75%2] 9ol
ARl A Fdon, T3 UA F-38 K public patient)©]
Ao R TS WS Al A A dEth ojuf] FFeAE A HeA
o] glom, tiZ|Alzte] AT = vk ey TN Rzt
(private patient)®] AHCR X8E WA =Y, vdAcle 7
75% = AFepe At Al AR Fasfoksict WgtekiEA] 21
55 W HH oAl AT djef Fol frefsitl gk RIZBY oA
9] X+ A} Bl |t Medicare Australia, 2011)

Hplelst ) APl ARIE 4 e WgZEge] EAe
<, RIZRAEAL vIZgRA B s o] 8AH| 2 B]g(HH Ao
TFAdS Alefet 7ie) Ad)E BAsIaL vk 20109 7EeR &
1] 44.5%7F RIZEE ] 71950} it (@==2A197-4, 2011).
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2010~2011'd &<t 22,5950 wtjAlele] F=50]3)lom,6) 39
21 ool Mu|2ot AlFE AT o]F FEAH]Z2{Bulk bill services)=
A Mu]2=2] 75%°] ST Medicare Australia Annual Report,
2011).

(2) =8 =(Aged Care)

1985'd Aged Care Act®} The Home and Community Act”} A
WA =91 9%KAged Care)d} TAZE F-gAH] 2 AlFo] AIFEA
o|2 &l B&AQl =18 AY FHY 7\1317\%1%1'?1]74] T 3

o] 7hssiplor, AT A FHF Ao Ajelo] 22H 1 we
HomM G2l A7 x| AlFe] Zhssink

woleeke o H 9 :QlEA| 5 Department Health and
Aging)®] ¥ slof] glom, A AR EHdolu BEAT} opd F5
}A(general taxation)Z FEoFaL Itk i AWEHI} 70% HZE
o lem, FN= 7R 3 A9 9% Home and Community

Care) APS] o 40%E, AL RIS AMEEIES Peeta

01} :L

Atk = Q MM ARERAL] ofsf U 45 o] 3”1 AfH| 2o
7] 75 dAHlE- A EslaL o8& ¢ Jlem 45| we) o] 8H|E
o] H& 5%°lA Al 53%7H] A3 Pk

SGAEI=E AT Helire dERIgEeR FAdH e &
IH G AP Aged Care Assessment Teams)2] AFgol] <& vk 4=
Ue AE=S P B WA ARk 2] FEle AE 2 XY
ANEEEE Us § 9o, AdESE A9X B 341 ¢l
v AA- Y5 A S Ad SR160Al ARIAE AlFela, dY

A2 B AR 2 o|BAulag ATt gl x|

6) 71T K Reciprocal Health Care Arrangements)s |43 =7[E2HE] W&
p
dlo] elmAAE e PSR EHRg



(E 2-2-7) TOIQUAH|AL| HEN

OEL i Ad=s x|¢.>_1A}§|ﬁ .
(Residential aged care homes) (Community care services)
e 24A1ZF 7¥5(24 hour nursing) m Aged Cire ot Hone(EACH) Package)
N *Hd(Accommodation) aijili)}(?:i)lentia Package)
AP 12 (Accommodation) mﬁ A;f(}\re Pocas; CACP)
2 | 7l Q9K Personal care) :anil ;?Enfnﬁkty Cire HQO
gi;l?ianj ]iied health services) | o2 % 7R

A& Aging and Aged Care in Australia(2008)
Z 1) A7ke%KExtended Aged Care at Home(EADH)Package)S &%/} ol B3 E @sh= x9l 7ked 7}
Aol AFaNE sk =90& AYshs AuAE dFdol 18~22A1KF AH|2 ofge] 7h5E.
2) A7ka%k: Aui(Extended Aged Care at Home(EADH) Dementia Package)= Al7k@.%Fol] sjdss =91
F Aol 2Y =91& Afshs AUI2E AFUe]| 18~22ARF Au|2 o]fo] 7hs3h
3) A9 Y 2%K(Community Aged Care Package; CACP)S &7} v w918 Adshs Au|l2ag o
FYel| 6A1KF Au]2 ogo] 7kst

Cl. A2 =XEH +& =4

(AT

250 T3 GXITH AM0| 8l 10% Saks SAHL AT} BE T s 20

AR TFelA wRlo] BEE 4 e dlEAY Fole =R AE(Aged
Payment) & 45 2 2RERALE B3] Fof7 AF9ct 20109 75
S5 39 20%2] AR} 2 490 9)S- 11es 9k wi(Australian
Bureau of Statistics, 2011), ©|Et} ¥ &2 2] Ahks H A0S

Aow FAEE A0l LHAFS FYT 5 gk 20119 1F 5
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z ?i%’(?%)% W R AYSE o S AT 9

fr
o)
=
3
o,
w2
£
o]
-
o
<
<1
o
=
2
o
i
N
iy
=
N
)
ET)
S
rr
N
Py
pead
0
g2
X
1:1
=)
Y

=RIES Wder A3l VA

5= AYalFE w=01HZEF|(Seniors Supplement) = AoV, EEH
AL A| LM ofxht At mE Ale7IE AL 7t

T4 A$ A7 50,0002 10]—)0] o] AR 2 ARQS AF

AxRlo]l 28 o]d 7IFAFAIES]  EA|AFA| =(Superannuation
Scheme)©ll 7FJEIATHH, old] wWE FoI& A|Fs = Sk

A0 H5i gim, TT ARSI 242 M Al A B7} $S 4 2l 3ol

A SFlA 214 oPde] AAlA AlFete dEels el

=
T9(Newstart Allowance)©| Ut} MEFUFFe] XFo1L 7lt2s-

H, 4 SAo RRAAR) W BE A% A 2709 250 62
2e] ofstel AL, ARl 321,750 ofsloll HehelE AR

Stk ¥xg YA B7F A3 54 liquid assets) T 2,999 €]
£ @A golof it wek A B7Y olEdt 2ES ST Al




FUFTE A F 17Y olFRED 25T 4868098 AL

g AAl ol gle @A BelAle 2579 FHd 119.402219] FAl
HZE(Rent Assistance)s Whe 4 lom, WA ojekge] Fi
5o 7hdgEo] Qle AHEEII=(Health Care Cards)E AlFEs
B 25.204€9E]e]l A
T Sk

—r‘

2 9ok ma AF T oosYd =0l
(Telephone Allowance)< A3

131‘/} F Bt o] BE FEls ] feikde AR, HdES S
= Fou} FEER] =5 5] F2Al(Activity Test requirements)©]]

Hofafof s, EolA Fo Fa 3 2 ARe W ¥

=

(ARH3)
013t 35M| 2inlst 2Hig} SH| AIZ PAEOIRIE BRASAER CoFL
28 4+ 9= 30

SFNE oS 53t e 7ol tiel 7EAIAIE S (Family

C7h7<t #2o] 134 Ul‘%}ﬂ ofge] 291 7}%‘4 A5 AR 250
75,5559 olsld A Hulge] el 7
A5 1,322.60921(2010d &5 HIIEA} HHAHE 1He=
SHleh 684442212 UER 7ISAIAIES AZY] HulE)l 259
164.64981x278=329.28G2]5 AFHL & i 367D, B3FF C
7HE RIS Aldeke 7ISAAlE BEY] AdE v 5 9)
=), BEL HRe] 7 At &50] 150,000€ ©lsiel % A

FHES 5= gloma AZMAE 68444922 C/FFE 239 237.58E

7) AMEEFEL Aol F < 15Y o)<l tl7]717Kordinary waiting period)o] 283k
(Centrelink, 2011).
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A A= 14028+54] AR 97.58EE)E AFHE & Ukt
2651, 7IEAIAIEY] FEAE Aol Aeshs siTe Hew
(Supplement)®] FH= WS 4 9\}2‘3‘51 Zﬂ%}ﬂ?@ﬂE(Health Care
Cards)7} Eg=o] Q8AH|2~E Az F Stk C7H ZRd7F 16
AZE 2 w7 (16~244171A 2 A LA i}g Jojok 3 71SAAlE 2
Fes whe g glom, 2pd7E A4l whet Fedde At

EZE C7He] ApA7E HeAH|AE o8 Al FRRD Hggod
(Child Care Benefit)A]9le] 7}s3lt}. C7le A HES(Approved
Care)S o] €8 4= 9= zjzo] Folx|us), ASZAP) Qe SE2HS
(Registered Care)= ©]-8% 4 Stk AVHESE AZTE 3.95€%, &
SH50] AT AR 12642215 AFEE T 02 719 5
3] C7H] 7 FEEAPE 22 QIS B5S T ¢ jls 7ol
Fom® FF 50AZE ool HaAu]|x 2]glo] Tkssltt.

gk SHERIPge] HAA ofgo] 8AI7F E wizlR] SIS A1Hs)

= FS5F9(Parenting Payment)e] 73-%- 2789 ols 4HA] 2579
1802.9522 5T} W 7l AgEetl, Cr7hel 7% 7Rt
&5 o] Fof dEEole Al Rtk

= RN

(AfH14)

HRLSTE JH0l 354 SSAAZR SY(7H) Dot 22 & s =20

N

e

Z= A AN0le] AL Aol *E{(Dlsablhty Support Pension)< A
T




AQ.
_‘0
%ﬂ n{t:\

AFE Fuol] ok AEte  ler
W wHAFo R AgEr)

Wb @ D7F 2Rl SAkehe wleAket Al AT, Tl &
o] ul9AtERE BIEEITP A555H(2,645.2088: 20104 3
AT EA 157Y HAAEQ 1,322.6028x2)0] HodaS 5

T = #HA 7]%{27241 2,522,009 olshe Bletne Aus A

i

i

Sl g4 Dol ARAEE S 15ARE o] el T 9 A%
e ] Fold 4 Jrkw o goldE ol A94Eel AE
Mg ] Ee old] W oWAYEd 2 pAZEIY ol
)} aEi(ol 55T Aol FoAA

(All5)
PRS0l EES) S0EEOI sl SHE 1 4 ol ik, 4
Mgl ojupt EEKY 22, A0l Folt 2l 154 okST 34| To|
S D88 4 9k 2ol

O E7FEY] A% 15412] Aol oFEo] 9l7] wjEel] ASFA}F §lo]
P91 Foi(Care Payment)E A|Futs = Utk 164 vlRke] Zoljo}

9) AT ASZARE oial AERAE AN, Zzte] 2ALS B ATiFes
HE At <Akd>ddE @ DY ARFEIL gloBR Ao Fojd

Hofgol
R 5 oS el AL FEo] AMIS Basta dokn sFgelc
l0) el Apol} £50) FeleiEel S 7 SEUFIRI) K 9%

= "R

" to ro o
+
X0

s
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T BEI S AT 279 689227F AEEH(F 767, Baw
o7 Azt 600227t AlFETi66TH). dF oFge] A oot B

Zollobsgol(Youth Disability Supplement)E -2 4= oM
Z 110€2), W 16417} = “Jol]d=(Disability Support Pension)
S AF S 2pHo] Folzlnk

T3 E7HE ofe= SRt sl 7Rl AgEeE A
oj(Family Tax Benefit A) Oi]ale ukS- 4= QlEd], TR B 2
o 13A] mwka} 134 o ofFe] 4zt 1989 7] A A &
so] 81,998 olalel u el 450] shwdlel AL o
A =tk E7H] 4% offie] SEE] 9lo] g Aleletal wdte}
o 1der FEPEER010d EF JATEA I BT A5
1,322.602219] 30%: 396.782E|x52F) 20,632,562 elolni HrlF
ol 3787298 e  AUTH2FE, oF 427D,

HAL AGARIA A= AEdEH(Newstart Allowance)< Wt
= T hﬂr. NMEETZFE &5 B AREEAE B3l Algrwe] 2%+

dl, 77 2 tEel439. 40%1)% H7) SN 25 622
siel 45io] glolok Bk B17e) A% vheAe] 25719) 2
793.56 20| B2 HulHole WA Rela gojo] IRt Bé% T

T 250EE] o)t 450 e e 198

1) <ARlsepte 717 B9 AR} gone A feldlg wg 5 9 Hwel 4
& el AWRE Bidhn drka sk



9} U] FolE IAW 867.18EE 0|2 25 182.4
g9 E S 5 Qloi(eF 20719, FSHolE 34 Hol sA7 2wt
A F5 5d ok WS 5= Qlr) Tal 34 Wo] HSAMH|AE o] gH

A 39 H) 50X B8-3F0d(Child Care Benefit)*xge] 7}

3. ARISXFT SBHA

7} EXiEE HEAE

IS EEEES

= APgHE (Commonwealth Federal Government), S84
(State Government), %74 (Local Government)2] 335 25 7H4]
I glem Zzhe] ARapellx] o] ARIEAZ e skl Sick
A AEgRE A, s, A9AE, ofE, V1S =9, el 5 Ui
o] BAE E3ele BAAES] F8 dXeR du, ¥ T 234

[¢)
A FEHEAE AdsY TIsdx A 22 PRy #d

[} s
A, oFEAH] A T ARkl olFeld Fert gl TR
e wgok itk FYHe AR ZROds Aok fhom,
DYYF AT AE i aee] ddsie] T Aol Zrago]
AeE =S ddele 48 I AYF= olEESAY, =

12) 194060} SPPYRI} 254 57 A5 € olFREpRD TF Ade A
8%l ALK 2006).
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B2 A, EAE, A, AESA]] T XGRS AME|AE A
LAY A7ESKHCC, p Fah 2ol g5} AT A<=

A hal= Z2 T3S 29l 9

)

(32 2-3-1] HRESE mE EX|MH|A

o ExAAe] o U

o | @A) AEEel AR, RIS, AYEed, oFsESE 9
SCCT | eogn g3 mead eoJUlsdx Zead, AgEead 5)

o A1) T 33 AR ZAANFA VR olEHE )

o RPARERE] g FRaRF0| FH A
FEE | eoury Be mRR) 92 0 AR A
o3l S, oFF AL, ASKBUIE 5 Aol Teg 29

a | *AIEE] Ae] AAIs AR, S, S, =2 )
ST | ey, Fnenee] ApgdoR A ey (A PHIE)

A= o]AF(2006)014 ATA

2) EXBE FR71H

&
=2
4
1)
it
P

2 JR7IReEe ofE B 7SS Adske 71E-F
8] 2| GQARS)| A H] 2 2 ] - (Department of Families, Housing,
Community Services and Indigenous Affairs), 24Foqe} -84 AlQE
< Hdohe 15 18- 2 F(Department of Education, Employment
and Workplace Relations)7} $Jt} Hgh 71 9 =912 % (Department
of Health and Ageing)lXe 7748 AHla 9 2189 =230
oo TNt FEoE sl itk

S SollMde Thker FEA B FET el A9kl ARl Al
oo B9k QAAY| A~ (Department of Human Services)E <]

wek g Tl Al AZe] F9E T ek QAR B

F



1 Bz A e dES AdE] 8l 20049 10€ A
Hlom, Hr} gazjola AAg WA oR Mujavt AEE s A
. 5 AR E BRTE Alske AR BAAHIY)

b ARl thell AEShH, ARl HES 7ids] 9

SARRE 98e Fa¥starl Jkelds <], 2006).
A QA= EAR] S AMIZAZAAR] AIEIR =S (Centrelink),
= Sk Aplas 2 548 AlRgslke &5 vluAo)(Medicare
Australia), gZPgolele thdem ookt z=ads Agshe o7

71982y Australian Hearing), Q5 2 G2 AH|2E A|

4

Mo

(o,
o
vl
1

o
N2
o
X
2
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e
o
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1
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iy
_O|L
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o

F3l= 35 CRS(Commonwealth Rehabilitation Service), HAHFE
(separated parents)e] ARSIl AFA-HX A A YolsAd=Z= T
#(Child Support program) 5= AFdL glom, 20113 6LHE]
AE| gz} tAe7t 3wl £¥Eal Jrh(Department of Human
Services, 2011).

(28 23-2] eIEMH|A ZFETER011E 68 01F HE)

OIMMH[AR Z2HMinister for Human Services)
The Hon Tanya Plibersek MP
QIMX|- 2% Department of Human Services)
Portfolio Secretary: Ms Kathryn Campbell, CSC

OF=X|@I= 2 72H(Child Support program),
CRS Australia (Commonwealth Rehabilitation Service)
MIE|{= 3 (Centrelink) & $F M|C|A|0{(Medicare Australia)

ST HZhb|A
(Australian hearing)

Managing Director
: Mr Steven Grundy

A4 Department of Human Services Portfolio Budget Statements 2011-12(2011).
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Ll = HEHA 2

rol
Olok

1 AEP=

1) 2954

AHE s 19979 AiFgHe]  Aujzd 27 |3H(Commonwealth
Services Delivery Agency Act 1997)°l] 7|¥kele] gt XS zopr} =
€ AE A2 & 0= 92571 One-Stop Shop)e] A& B3t
= AgEqitk

AER A A2] o] a5= o] 7|ReaRE AgHe 54 A
H|2 FEeR QI3 Mu|zAlEe] vlgso] 7MY & A= AAH
o, o]g M2 o]8AlEe] HAe ¥ £ YlelRlti(Halligan,
2008). E3F W& tigelgte a5 ARl 54 o] &AL AfH|~

e ofdA she AeleRlell ol 35 FF= 2t 71l T

—_

A TR AAENR MB|ls ALAAE s Jfste] oAt
T

7F B} Al A28k o EAlAl Bt e o] AM[AE A
T e ARl AD7IER] AE-AE AR 7] AL
SIS SEstkaAt ok AlEPae] mde 71EACR o] 8A; FAld
A, o]8AFE0] A AellF7lolA AT 4= Qe ARES THOE A
H2AGAAS 45199tk Halligan, 2008). AlE|g=2] w7
GARs o] 8xle] AefF7lel] WAE = U oY 7K BFES I
Ao AAsle, Tkt 71HedA] AlFskE AHlAES BREoE A
getoza ol8xlEe] &5 FEAIE & Utk o 7= AlH
#g3o] o AR Sue Vardon2] FAHeAM= ERIE &= Qlrt =
oqu|~ AEAAE A-3Nright) AH)AS 2SN (right) o] &4l

AArighy 3 WHlololol Bm), ol REAAZ AR Aol ol§

>
E3
[
ot




2] oA, o] 8AEe] S 7IWe R HIE oo}k dhb =
E1E ARSIt (Vardon, 2002).

19} 3 AElRae AH)z=e] Il Slo] Alek 9 d]dskE
ke T AIEY dElE AR 9 el e FRUNE

ml-S o] she Ao B 4= tieldF <, 2006).

A3

o

AERTE AEE 9 F5F T FAHE gilsle] tekst Au|as
| o2 A Feta Jd
M|z Alge] Hddo] AEEIA] HFE AR = 5 Stk o= <l
3 s FHAEe] AA7lee sk, shie] ddskd SRelA BE
Q1 Azt AT 4 Utk ool AlElEAE 5 2 AEEE-
o] 7} 74, 7Ief itzAog 713he tiilsle] AMujaE Al E
St} kA AlERAC] ARl AlF-E Al B ks B3l AR
Aol ks 3, Aloks R FRFA B 7|e 7|HE AEEArE A
Dol AR|2el] gt F7E B8l AAlFeS AEE ¢ Tk
201195 72 AHEAs) As 2 8 AT 7
Fe] A QAR 2 IR FaHCSIA) S H23k 77) 335
Aol 14 1 el 3007l FE7|He] ok B3l <F 1400] 7HA9
AMHIAE FH R Algaial vk a5 AFelN Algsie it

Bo| Folu} e AEPIdA AFsln 9lon, Ao At =

13) Al == vid =4 w8k Strategic Directions)< A7g3h, 47&54S B3l 27t
ol

14) 7719 F8AF AR = o33 2l Dept. of Families, Housing, Community
Services and Indigenous Affairs(FaHCSIA), Education, Employment and
Workplace Relations, Agriculture(DEEWR), Fisheries and Forestry (DAFF),
Broadband, Communications and the Digital Economy (DBCDE), Department of
Health and Ageing (DOHA), Department of Immigration and Citizenship (DIAC),
Department of Innovation, Industry(AusIndustry).
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A Fhie BEAE AN Alnshes Aol dElY
9] e 1S AN 9 R A, K B 9 AEe ge
updabelel] Aeidle 9z A4, eH, Aelsh e el Ao
2 ofelg ARREe] et A9, w9 293 it Ag, 7b
% 9 JjIRA] et A9, ARIA A BelE B ALAlsh
of AAE, 71 ANl Agul Walel e A9, Ae] TS
A9 B3} Qo] SIS B WAV, ABA AR 2 Aesls
2§98 9 g 719 AR A 5 v

& 2-3-1) MEZ3 M3 FL MH|A

2 oy %9 Mela
XX} E|X| S|akx}E
S SRR | iz e, auale, d8A s A9 5
Sigt Mul2 ’ - -
soge g | DI QUUECL RS, ARG, S
MH[A 3, FETE, MRk, haushls, sbdnas, Ther
=2 MHsE, Seels, i S

TANE #E M2 | s ek e genz, 2

d5g 5
xo o dyia | TS JEEEAE, JotedE, %"‘H—r%, FErd, A4
8 IS | s ganeag quenas 5
7|EF Mu|A OfRIAE 93t A, AR, B, S8R, Ad 2 T
A&: Centrelink(2011)

Hdsm) p8esty 12l oFEA|Y, }ﬂt"rﬁi e
1:]-

SRH AEfR == M)~ ATEY(Customer Service Center), ZATEY(Call
Center), ATEJ= Agents and Access Point o2 €l ¢4 17
A2 AEE 20119 71302 3137047 £ =) glon, o]&x}
9] 875 A e Y e AgslaL ok E=gk 1
AxE|zAlE s ol8akEe] Huh gA AT F =S AEH 9%
Aol Ae= 71skaL ek 2010~11'd &< 7709 aAAE] 2 AlE 7}

olgAl=e] A B Huh Hefgk My ol g(wHAl i ele] S5t



ZAEE 2011 7IE 257047 &9 FolH, el AMls Ho
Soll tigk Shfl 3 A= alFaL ok 53] SHlHE s 2o] o
Aglell AFste 79, o7 A5, Fol ARge] AE =Sl
FAERL A AEAAIR] Ao® UeRdeh 2010 3379w 219
o] o]Fojx o, Au|2~AlE] AFE7l(Customer Service Adviser)<}t
o A ¥ o} AsSHS ol 8SkE Mg 2 AR ARG
AlE]® = Agents and Access Points= AIE|HIE tilsie] tjekst
HI2E Al |= Aleket 2 2o 579709 ARriet A|9AFE
njgi}, AlE|® 3= Agents and Access Points$} FHLI3F YEH A
@/gs Tkt Muj2rt aapHow ddd ¢ Jles FEth
AEIE =L Agents and Access Points= A9 U] o]&Ake] S 24
g S AlFsh, Hoh ARARD =Re] ded Ag- Bt
23 dAleske Was AT ABEA A2 - 3RE o]8el gk 3
HAG, AEHA Al thet F843E AH]|2 o8 T Hekdl A4

(¢

o x

mlm

oMl 5% Aelg 15/ Jelez pRed 7ol Ao MEY
WAHIZAIE S B B A sk A|9AIY AFaxArea Support
Offices), AAA] AEFT PR =) 0 2 Yohs 2P| APL
(National Support Office)”} 4

2002'A7E] AEHINME of8Ate] TS flaie] o]gAe] 23
Aol kst 2eRRIMIAE =9fsto] @A 5170 Aol Hgata
Ak olgAkE 2ERle® Fol A &5 Aa, JiQ FE 4 2
HUlolE, A7 27, 7i= wAl 87, 719 FE d7 R < Fol 7t

=,
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e Fo v, Al 8 Zeag

B2 A7 Ot Z0E ) AT BEAE AR AT Lejel A

2 o] HFH AT 5o MRS AlFsiar vk 2RIl o]

H

(E 2-3-2) M3 2ERIMEA S =5

==

0 20 M7
— CenterlinkE E3f cl21} 22 20{E A
- Age Pension
- Youth Allowance
- Austudy
- Maternity Immunisation Allowance

of.&tl

l-l ain

Mol EE 44 3 elolE

HolE & 4 9loo], BHY 52 B2l

- Baby Bonus

200 A2 TR 42, 28 ¥ ZHES S0 ohel  “Application for payment’ IS
Customer Service Centret| 2&35h= Al 22l0loZ 0|5 E1g 4 918

— 2gl2l MHIAE 0[23l0{ Centrelinkof| S2IARl= 0[2AL 7Hol HHE &4A £RGHL Y

=2 T Aama.

- Child Care Benefit
- Family Tax Benefit

& 4+ 9ls 0l8d 4 9k g=e oign 28

o42kx](contact details)

- A|ZgHS(bank account details)
HEASKchild care details)

. ﬁl‘l‘h?,—*"ﬂ(child schooling details)

- Centrepay X M2 S|
(deductions for Centrepay and tax)

- 7| 25(family income estimate)

- Family Tax Benefit child reviews

- 8led Ar|0|E(update study details)

- 22RIMHIA TA=(online services password /PIN)
- 22IRIMH|A SE(online services registration)

- 2l ZH|(Rent Deduction Scheme)

- Centrelink/ Family Assistance Office2x Algt

- T[S (retum to work)
- 84, &, Y(study/ training or work details)

AEMTM HIH|Z(Non-lodgement of tax retum)

(Repayments for Centrelink/ Family Assistance
Office debts)

O M7 23
— 2zjol MH|AE 0|2310{ CentrelinkoflA{ &
- 20f AEM(Application for payment)
- S M(Income statement)

- 2t} ZHA(Rent certificate)

O 7i= oH 23
— 27101 AMH|AS 0|25}0{ CentrelinkoiA{

- S|AME 347Zke] 0 L Q2kk{(Payment summary for three financial years)

- Health Care Card - Pensioner Concession Card - Seniors Health Care Card

:llru
ufn
E
0
ek
>
b
ojo

Yasls 245 M

WSS Ciet loo] IHE 288 4 28




O 7ol He gt 4 ol
— 22l MHIAE 0|8510] Centrelinkol] 715E Chat Z2 JHol HEE FAstn Qg 4+

AUS.
- OSHIA Z0 I XA - 2zajel Al&(online claims)
- 20{ AI(Application for payment) - 2zjol |E{(online letters)
- A ZHS(bank account details) - 7|E} HE Zofother govemment payments)
- Centrelink 0f|2}{Centrelink appointment) - 0| Z0{(previous payments)
- H8 Mslchild care details) - i ZHM(Rent certificate)
- HE sF{child care rebate) - B3 YXKreporting dates)
- ©42tx{(contact details) - 84 Income Bank ol
- 22 25(Employment Income) (student Income Bank balance)
- I AE 0|2d(family income history) - 811 Alslstudy details)
- AE U RK*Kincome and assets) - 4 F|R(Working Credit)
- AEHM(Income Statement) - AKHKyour assets)
- Hl(money you owe)

O ciust atgt 9 Zoof mE 50 27H(payments by situation)
Bereaved/Carers/Concessions or concession cards/Crisis or disaster/Farmers or small business
Jobseekers/Parent or guardian(families)/Partners or widows/Regional or remote/Renting
Seniors or retired/Students or trainees/ Sick, injured or people with a disability/Payment advances

O MHlA 5 =233 S5 HA|
— ol A MH[A 2 =2 92KA to Z of services and programs)
— FH|m2lof| o2 MH|A Y =2 32(Senvices & programs by category)
O Cist 5 oAl

. = o |=| —Smi=}
3SF AFUEE st EHE

- T2 B EEES EEd 5
O 3 Hx HE HS

O 2ol MulA olga HE M3

- 2oleiidlA S50 Zod HH e - olXEM SSols YUY
— BRlnominee)2M SH3t= Yl — eMulA H2M 28 Yy

- &% 2 %= 2zl MulA A
- Centrelink/ Family Assistance/ Child Support/ Child Care Estimator
- oMl B4 HT(Report a suspected fraud)
- Child Support Estimator
- Basics Card Balance Enquiry
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@) =4 = A

AAAAE U AEHI FE 2HTRE ARy s Ag
(Customer Service Delivery), AH]2 ©J71 Z(Enabling Services)
ag)n WA} A=A #e)(Medicare, Rehabilitation  and
Compliance) FHLoE o] & F Stk AH|2 g3} ddgh FA4
A= 2 A9 Apl X F UES)T, dFRlod AR AR
A, ASHOK, =2l 3 5 Ad & "@dstka slom, AH)x
A0S FEohe TAlelMe dlilt 3, 71eae] JE 9 vEYA
o= Aot e muA AFEA el FAedAE vivAe 9
thes), FaARI2Ale, AR, B 3 59 9FE B

et

(33l 233) MEfZE 25 2 Y2 TAE0H)

e Access Services(HUB)

T2 MH|IA HZ2 eNetwork Capability
(Qustomer Sawvice Delivery) | ®Indigenous, Regional and Remote Servicing
eSmart Centres

10=0) ®Budgets and Financial Strategy
. Financial Services
Centrelink B} °
and MHIA o 7= eInternal Budgets
Senvice (Enabling Services) ePortfolio ICT Funding Review
Dei e Communication
L] ®Corporate Operations
iAo, A ®Medicare and Specialist Services
|| 22 22| eRehabilitation and Assessment Services
(Medicare, Rehabilitation | ®Recovery, Health and Business Compliance
and Compliance) ®Customer Compliance

A&: Centrelink(2011)

£k A3+ $13$19)3)(Centrelink Executive Committee), 7

2] 9] 913](Strategic  Management Committee), AR HS|(Audit



Committee) S =FstaL U=dl], HaAHUs]= HHolmol whgstar, Al
g0 et T et AER a0t Aus) d 4 =S

AR Weke AAsha Aeste g3 sdth defde]elds]
AlE =] CEO7} o7golm AlEjg=e] Aok Wéks seafalarl iA
715 q9ds gk a8l A 97 2 B AR 24 2 A
A Zte] =R PRI B oAkES AHETE 1997\ d9] A
2 e H(Financial Management and Accountability Act, 1997)l]
ut AyE IR AlRelN AlgEe A ARt $17]
T 5¥ T8 AIEYA0] CEOE Ahe das Faighh

ABlae d=2o® 25,233789] 2o 9lem, o] & 70%c°ld
o] M H] AT (Customer Service Officers)E, WWHA| 21912 ZAl
B, IT &, Y% (National Support Office)ollX HF= HHslL
ATt 2011 71 A9 F 98%(24,574%) 7} “tAlelH, 73.5%(18,556
B)7F ALA 252 ofa ok vid AAEe AeEe] SriEEs
69310tk

e ANHAIEIS AN S B AEs

rr

=

(Customer service) B4l AEHA TAYES AHA oz xdsle=
749 8] y(Business services) B9, JES} 7|& 5= ISk
7]<(Information and Technology) ©%, AAH|A HAE A
+ Z2)(Professional officers, ARSIEX| L A2l a7l WHEZE &5

9, AP o Y

ox
f

=
ol
On

) 71Et
2010~11'3 AEg =] £99& 2692002 Ad% thH] 9.7%

ST & 8 s}t FaxjelZ] AgE Fode ooovEEE |

&

15) ol daEANTalT) ZHEA1e] ¥sle] w2 Rolti(Centrelink, 2011).
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1,1109E, S92 10,9009E4, QU Aso]x] o8- 3,700%H
o2 T AEYIE vd o]8AES e R ERE RS
AAska 9lem, 2011 AREEEE 90.1 40|tk

(& 2-3-3) MEZT £ Y X

]

2010 - 11 2009 - 10
29 2,692.1 2,981.8
xE 2912.8 2,953.4

A& Centrelink(2011)

2) 71EA YA (Family Assistance Office)2} WTA|o](Medicare)

AR 71 T AL 2
ok ofE B 7K, o B A, 4 R Ao, AR AR~
T 7zt HRE Mps A g golAlES FEela vk 71
A rrae 715 - A GARRAE] 2 B AFRIGEE, AlBEE, =
M*(Australian Taxation Office)e] Z7|#HOZ WA
HE= ARFA Yol AX|Ho] itk 7Rl AN e 71t B
7IEMAIE] A9} B(Family Tax Benefit A&B), 4 WS
P(Maternity Immunisation Allowance), ©FgH-55J(Child Care
Benefit) 2 HS5H] ZA|3A%(Child Care Rebate) 52| x5
S FIAEZRent Assistance), 7177F="F(Health Care Cards) &

o] AdF= F3fslal UtHFamily Assistance Office, 2011).

Mcplels s3e] ARRAS dkigel Ags) PEE 39 2

=
T
o
2

16) WA= Department of Health and agelng Department of Climate Change and
Energy & HIZSH 7719 AHEAE thilsle] 2439 Au|2~E AlFska rk
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K
s

N

+ A4 Z(electronic channels 2 3|
ol AlEIgAS} I gl WAl ARFAoIME ASH Ad
2 z2)9lo] o] FolA] 1 QITk17 200637 TF Mol i <F gt
o] o] galEc] 28nE FFu] 3 vibiAle] ARl WES
== Aa AE 7Iveiof ey, 2007358 HuAo] 7= AR
P 24417 ool AR R Shgol HIAIR ] Aegel wet
o] AFFAS] HiFo] FoiEx Uoi(uidY, 2008). 20111d XA
22 283k vtfAle] M) AT 24,8007, FARIE HEAR= 9
koot vtjAlo] AFFAE BIESE wtiAle] S 2a e A
A 2P 5,83470|tk

:é

3) A AEAAS W

SF BAAEI WA 19979 AERA ] o] o] &AkE
A 83 A2 7P Bk eR Hdshy] flgk Wstel 85 7
Fokal Utk 2009 129 SIAAH|AT= o] AP} B} Hejela &
HHoZ AB|AE o]&d F UEF o] el ARI2dGAA i
(Service Delivery Reform)ol] Z=sliom, 2011d 7€5E wsld
ARIZAGAA S 288t Uek1®)

AEAAL] 7S taad] Wsh= o] 82} FA(user centered) A1H]

2 Aol & g ok A ol8AkEe] Helsl Ao ¢ e

17) witiAle] AR M= wldAl] 55 2 71, A7 gkl 59371 7Fssith

18) Au|=AZAA 7Hge] E22 ‘Easy, High Quality and Works for youw’ 24 ©]-84}
7} S0l Hol B A Mulzel HEE 4= Qla(Easy), TS B2 59 H3E
A E AYPEE §= 9OoM(High Quality), ARI2E W] 98] Z2E dllof 3= <
F7} 2(Works for you)< Bl8|aL Stk
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125 one-stop)MlEl AA)e] o] ZabAl veptm i), 71
‘g #]2(one-roof) I olFolxd AlEIPAst vtiAelE Filslo]
215 Areu|zgo] AeS Alegh Aolt) Ale g9} vigAe]e

of
)
8
M
o
%
d

&
>,
)
[
M
)
kv
;g
B
ﬁ
r o
(i
o
=
%)
i

= S 5 9 Elen, QEARE= 2012
W7 o5 AMRIAE AIBE F e SRS T AAE F
Zefar itk B3 o]gAkse] Forlgdl 283 &5 5 2RkzAE
O& goleHd & 4 A=F AlEHA} AlFA|(Australian Taxation
Office)7} A3l AMFARE w9Fsks 19 Aulzol gt A=
=0)7] I8t tpekst Al==o] AlEE sl Iti(Centrelink, 2011).

2 oAl T AH|zl ek A2 W oel MH|AE Als)
3 e A= A8y 35 wgA] CEOS! Lynelle Briggse
1822 1 ol F82Q1 et ofdm Au]ze] 7]8o] gloja]
= o822 ot o7t 4ol Hojok g st (co-design),
o] gA} W AR Fuw] G5 283ie] iRl ope} tekdl X
A5e] HoAs 9 AMuze] 718 g HEAA 7SS Adsia 9
(Briggs, 2011).

tho® deAAlel $a3k Hske T ARe| S7F& & 5 3t
A Aol SFelE AEFA Bl FHolAE B8 TR
wol A 5w, 24l At dE Te E8dke o8Pt A
3] T7IstaL 9ltt20) winAlo] QA AAAERE B8 FoAE BT
o] S7IBIATE ol AAADFE 2011 AHIZALGAA JHE_te =

E

O

e}

19) 2010305 AZANE, FARS Y= d2Bl o ~Edejo}l Folli] 471 BSANEA
7h AR EQoH, FTHERI ANRA AXE AlE Foll ok
20) AEIRA M2 o]g A= Wk o 2ok

(94 %)
PIE Haf HEEE <




2] 1CT(Information and Communications Technology) =S
TFH ICT HEAlge ol Adis 2835 A9 Ads

L

ol o] &AHIQl R FHIPHES] &5 FtaAl gtk 2011
ICT AgAIES nlE 93 de% F5(Build for the future),
Z12 ] JhA(Improve how we work), A|&21Q1 =8 $2520] AJH]

Z(Continue to deliver high quality service)o|2h= Al 7A]9] &Hi

M

i3

9 Hskis gLl g 7o D9} Haf=R BE 2] HE
T 1} dAdislE Vles E83le] ARxe] g3

al
oltlo] B3FAQ] e A1 U= ARFEIAl 7IAE XL} A

Z7J A% (case coordination support)S B3| TS ZEE AH|A

@ UEY A D AT D A FUE I OlF R PR
A5 A RS ol Wk EEQ Al AE A

sk itk
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I, Sz

. ARIEX] 22 Arsid 29t £
7k FHLiCke] 712 ol

TAMEe] FEHH(268,680kn-> o] <F 2.74), S1F= k=9l
T2l 1/100] A R et ATHRES HH SR dYES ¥’

QFE, FATfo|~EXX|, TUE T 4u] TAIE] FR17] oF 52%
7F AFslaL ek 2011d 69 719, Qs Be vk QRS
7F Eob 54 A99] HIA A AR HAlRE & 5 dekeld
2 2008).

TFAWREE 1960977 ARl =7iwd® F7piskort 1960
dr] @ Mfakedt wA FEHAe] Zeke Ao R, 1980dC] Al
o3t A AT AE, 19849 1997 58 ek Al
ZBA71E Bl = Aok

olo W FAM=L] /L 1984 FFE 1990 dth7HA] A=Ak
19849 =5 9 o], G- ZA Fnbel] A3 Fxl-o|a FAIFQ
MEE ST suid o2 AZdold A9k Algel Axs

AL weAlrde] Al sk Al B Bl A
st 2 A, w A A 93 5971999 vds) &
Agte] Wsls Fal A=l AR e =Rkt stk

—_

Hor

1%
lo

e
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oX,
i

e
ox
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9], 2007). ©]2lgt A 7)1%E= 1990 =W - oo x 7}&3s}
wm, 53] AR JqoN AFELS =el7] 9 FREe

RSP} FeeiAA Yebdti(o]dF, 2008).
LL AlZI=X] e ok

19709t) Z7MA)= E5e] 29dle® (g vk BRIt 2
siack 1898 W= AFY, 19381 AR EAHe] AN, 1945
e HAALFAT =] AREAEA 321 7]te] =iet o]
& PHES AXEA 19709074 7P F shlE AR RIS
ZEEQltE FREAEA B8 mSAH)s Al ¢ 18§ B
o gk AwA Ferl AEs] o#l 7IkF FAIEATCIEF, 2008).

Tt 1984\ o] F =B A= sl m7PAAle] digh oo
2 RS 8319 1 H 209 Bt wENES] EX AT
Z rghslo] AR RIS H7tke]
40% o5 AFsIslort Aol A JEFdHA], A

S e, ClaYe, ¥ 9 AT el SRR o

{0

O]

g
o
N,
32
v
o,
2

(o]
il
e
2

UeRsith olfo] ABEAPSAL wET|AlE, 18-S ZtEele WEF
oz AslEgion, ok A &l ARIEAEA T Fa
e i o o e A = R s [ BRI S o i S SR R



AR Wste] 54& e, AA.ez10] sk a it et
AoH, dAEE e ARFECAl ot RoEivke A, 715
et HHA AdolA] AAS 7P tigh 7pRzA| R0 WAolt)

e AYES fAlSL ok ey B2 AYEdls Eslar 13%
o] 7ol dahe Aol = gl 20068 - oF 307bEe] 2=
AT AEC] T8 AREARAE W itk o3t mjFoR
22 ek e o318 FAlE R drkeldT, 2008)

=#AS(New Zealand Superannuation, NZS)3} A Fxje] Z7}
of thes] S8l LA Y 2B FHEh 1977d%E
1992 d7F41E 604 o] B fraRE FRI = deS A5Est
o1}, 199305E] 200196 AN v Fol ALLHE 60
Aol 65412 ek st

Ct. ZH$17] ol SXIWE ¥ M= 7 S&

2008 119 A= TN = 59Kl =T John Key ¥
B} F2|2 Aol od vl FHwA} o]FoiFth ole el
BAA7I} = d FRe] ARt fExEe] 924, John
KeyE ¥sle] o8 Azehs a71E9] 7|d & Tt a91Eo] &
43 A7z s oiaazl, 2008). RIT FE= AA7] =
B} e FA el Bxa Aisle] 73718 vl 135Sl

ovf, $7 3 AREAAE 9HS FUE A =5 383t ge)

[mrEpdr -



~
N

[MrpXEr AMfol --UrQ El =2t HI M 20QH0 H12E X Tt >=

nerd

Huloo>of mjoHloR

ARV Axe B85 AnEs P&—a}gauk w3l Bx)5s] A2
(benefit system)] 45 B3l F8I%
< nfEgho B, AA o 2= ALSEA|A
Aze] F898 PIAIE 2l =3k 821\4(‘%‘%73, 2008).

TANEE fgold AR JHdo] w2 & OECD =7}
5 T 7P T g AS Hrka BT eldF, 2008). 1
2l 19801t &, HHAIE] 7Rk A4 A B A9, shEskE b
AAE Qg AISle FlEewRE Il Ao 715 A =ck
o] ket MAZAE 4540 A5 AE ofHAl A 234
o7 ARAREA] GDPL 9%7H] ol2A] HYTk A 1984 ¢
7S Sy, o] F £ VKA #IA, FAUA Aol gk FUTA
2 % BAFA Ha ToR A G AxGe] ArksE Aol A
SHETE 1980t = ol2fgh AlE|@ el Rl thet H|wo]
ZHABIACE viste] FE W8e] Bl H, Ao BAl Z2 KBS
dolATi( o1&, 2008).

o]F 1984 AR wFdo] FES e T Al Ui AL
2Wste] A5 7157 A3l digh 24 g3
7BAA APelM Asshe 7199 RIgs), weet 2243t A3l
3 AJH, aPln AYS Bl A4S A7) A’ HRaE e
T4 Az Seldnk olHd A= 1990 TRl =R
B olF JiEsidn. 53] AR el AAES Eol]
et o] s FeAA et eldT, 2008).

FANE EANE Fake] Fast 7|xes 22| kxR, ol¢h ¥
& 2= IR B ALA = sk o et 19709 SRR
AWEe] ASHAZRIe FEAbE Foftidels Holu 1.8/

=
B AR AS Adxeh] eska, Adue] dhdAlel g 2=e o

_|_4
_, r_u
WN
ftilo
o
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N
=
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7he GAARQl ST eE, 2004). 1Y A71H FolelEs
& Tk, golaee] st SRS sk =itk olgt
229 7Y3= Work Teste] 748, Work Test 28 ti’de] g
ol B S R Al digk 2259 W7E ZE8X(Work

Eolgiel] tigh A T2 Wsls 7SI (=%, 2004).
7122] 19709t FH7EX]e] Work Test= HUME o] FARNS Ko
R ko), Ads d5 & o+ o
AL a7, 742 A% A4 =5 AEHeRE g5l ot
(=25, 2004). 19979 Z2HE 200397H] A4F, 71E Aa
T, R VIEE, AHEe, oo, APEEelet 22 ARBIEA|
AR 1350 aldshe T8 Folol Work Test®] o723 3ot
= o] FREHJA(FENE AR, 2011). 22{v;, 2003 3
4 o]F RS HioA, APHAAS fg 7Sl (Domestic
Purposes Benefit)= T ©]’ Work TestE S-78FA] 2Sith tial, 7l

J

Requirement) =°

¢

O

ol 7t 2 -8 Al¥(Personal Development and Employment Pla
n)2he] oJFE AUt} Work Test 3 2970l E36AY, 443
olgelr| & AF, FoAlEreS] AR} 7RI

2. Fo AREINTY 78 X E8

7l AE|HEHE iR

FARES] ARBIAAE AL AlRde] ofd 359] ARz 3
BS AdcEEE, 2010, 15l 98, A4Fd 59 2= FHe

21) 700 /i 2 3-8 AlE)(Personal Development and Employment Plan)O]FJ' Fjold
Eo] g A B &7 7S sled, O WrkEAE Tt R EEeldE iRl s
skl 382 9% AlgS FHske Zraselrt o] ZRasle] R4 SElo|dEd
A 28 Adske A2 B3l AA-AK] A sk fftelnt
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2 W7 == FE9(main benefit)7}, 250l FAR SR, Ao,
oFsdEAIY To AEAQl FTM]Eol et EFHd(supplementary
benefit) 7}, 33ol= 13 A%l g Aa2 AdsiAY sl
Z1FA o] Itk Welfare Working Group Secretariat, 2009). T&<]
ol 3F A} A AlllHe], 18AY T ARI2TL AlgEH
(79 3-2-1 A2,

olefgt A YAAIE AEeR Az, &58EH7E ofd XA
Ttk olg AU ZIZAAHA L ofd FFEEIE AR AH|E
Agsp, By Fo7} ofd A5FAE 28sje] A|do] dagh of
ol ARt gtk d<s, 2011).

TARES] AR|EAAAE FEAE AFHSL

r
Jmt
o,
N
o)
Y
Nl
fj

Atos gk w@ tiRRe] ASugAEE A2 AdeR @ B
B4z GElR o|FolA)E Zlo] BAoln, vhdel we} 1 gept o
PPl ARk ool we} £ dhlelEiRE 3 2 ge] vl
of W} B Alzwle] 7k olF Fe, FUF Ulelde] Hof Wil

TARES] FAsHY ALt wEAE Iv
deo] At of=lo@ 2011 108 A 49237H0] 13} Hz17]
“H(Primary Health Organization: PHOs)22)°l| 7}4%]o] Sl PHOs
o 7149 e A ERIFHES gAY vif- e ootk 3
BeoMe] dexlg B SR AF EITEES jlem, by
%l A= A gt w8 sfof Sth(HAY €, 2007).

H A= Lublde(general practitioner, GP)7} +33= 7i1H

12k oj@r|dst Aquay afe] Fargd B Rzbge’l 2%t

o
[\
r v
S
oz
o

o
e

)

o
e

22) YAEA7)H(Primary Health Organization: PHOs)= GPE £33 83 Ua} o8A
Hl2s s Agske 2402, 2011 79 @A) = Aol 3270 EAt A
o H7 $193)|(District Health Boards)ol* gAY w=t)



wplgiel A% 2 olelsh A, irade Aed oplad 4]

AE Fo Alder eddh

(D&l 3-2-1] FERME 2X| A|ARS] X

ofx

= 2= 3
S S Y Y MHA

528 B2 bg Nt K 18 % Al
A 1314 EE HX

(Unemployment FH BXRZ (Special Needs NE:
Benefit) Grant)
7tE 206 e 9 3
(Domestic Hollag UN F7t x| e

Purposes Benefit)
2y 3l Hoil 50

(Sickness Benefit, AL =0 M2

4 A ol

= o
Invalid's Benefit)) SHMA[A
_ _ aixlz| otM
7IEb =2 o JlE} 25 Ag e} 35 2g =l |7.||OEF|_ el
of

L e TP 8.

=
Z2]: Welfare Working Group Secretariat(2009)

LL. F2 ABIEXHE izt
1) 8 A= s

(1) = HAF(Newzealand Superannuation, NZS)

TERES] R ATE 654 o delaL A BAl = AlRle]
Av SFATAL FE ] ok =83ATe] AlFdS HEel A%
o] gdrk W] A50] gl A e AT Hd FE19] 65%
~ 725%% As 7 om, SAAFAL] g, i BE JoE

W 717e) 65%el algeke Helg AR etk w3 S Sl
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& 30k s, Bl T SRS B ST )
P AR ST HERE BE 4 e dss 45

& 3-21) TYAZNZS) FHolH(FE)

(&9]: NZ $)
< ‘M Z0{H
s P (5 20| gl #9)
7|E, 25 HzARjol AP 24471
7|8, 1el8t X}H0| Qe A2 232.74
71, 10lat XjZ40| 9l= AR, 1991 102 12 O] X|20] A==l &} 244.71
ENSESIES 318.12
=A E}OIJ.l- 712§ 293.65

(2) AYF(Unemployment Benefits)

AEAE 184 o e Fie] e 16 ~17419] =R~
W@} JFah o 2A] AARR] AFESOlA] AEHT) o] goiE W
airds ALAl Ads 78 HIAZ AT FHo

of g} W3t HAUA| Work TestE Rlolok sl=t], QIgH APTHS

]
]

%0
fr
N
3
)

Pl 9= Work Test 9FE o|3et oz 7] vkl 5]
ol EQ R AE WAL AL Sl A% A AYA
Work Test:= ZR37F QiAW 184 o] 27t = =1 AlRHA

nn‘.
_84
—_

Work Test= 6~17412] 2p47} = Al 3Bl Work TestS

23) IHAG FFFEAS 2] Y3 257 income test)E A5 L AR Hrlsk] 1
T A $80 =7 }’5‘]“; 735 adda] 4 AFske Ao, ﬂ %7N(residency
tests)= 2041 o]Fell= 1037L 504 o] Fell= 51zt frdAlee] AFsfol sl Slolck



3t} tEo] &5 2 AF HrKresidency tests)= Wolok Fk

3) 7IEg<|(Domestic Purposes Benefits)

7] ke 27 Al 7] fee® vtk 3, 184 wtt
o] F<F 2de}t A A JE 184 o] HieAPl i
(16~17A419] 75 7 EQVdelolAY AKdER] A= 1) 3%
=, B, 849, Al A B 7R AR EEE 164]
ol At A, wi-eA B AKE WAL FF AR B glel,
22 AU 504 o]3e] X wRME AFshs ANlolv JFAxt
ofof gtk ofuff FR REH] g Al FERpE 2 g jlen, tE

A $9 OB 2 A nle S FEOR FRIAL e

td

o

BRE golgt £ gl Afolle -2 FYo g S S ok
A5 9 A H7residency tests)©} Work testE Holof g,

(4) 7l F(Invalid's Benefit)
Ast Al 9 Aol = AlZPgolE Qs 2 Aer A9l

52 A AR e 164 o1l AP Agdidelrt. <72

gk A|gk ol AlE|EARH Folxo] e ulel o] A, Aol Fe
ol FF 15A1ZF o} Ar|Fem arE 3 4 AL 7Y o
o]

21 ISIHAYL 7o) 2d mwkRl ZA9-E ofn|git
% e GA A5 AFA] ZAKIncome and
residency tests)E Holof gt} wjpApt ARE WARPE = AT
3 afeAht ARE FARE A Work Test t/d27F Hot.

ARl el we} gljo] WdE 4 glom, ojn| A5HZEE W
I e AT AlEe FevFsAE A% ' A wAlsl] 5 7

wolth 1 9 FARZES, VSRR, Aduwel, AdEadEa,

2
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(5) ES5A]Y(Childcare assistance)

HEA|YS  H{HZH(Childcare  Subsidy)Z} OSCAR(Out  of
School Care and Recreation Subsidy) EZgo=2 G/J%o] )

HEHZF(Childcare Subsidy) <ZA} 7}<(working families)2]
HE(Childcare) H]-E-S EZ3P] ¢33 Ho92, %45 (Work and
Income)olX Q7K A 9 FS WAL B gl opgo] Aot A
Z4et A2 n o T S0AIRPIA], 1 felle 9 9ARPA]
A2 4 Uk o ofFso] 3~541Y S, FE ES?1 20 Hours
ECE AIRFS ¥31E]%] 9o 20 Hours ECEE tWiIskAY 1 9] 3
7} Azt tis] EEHTh 20 Hours ECE®} HSH A7) ghe Wz
He AR HUAIE 298 Qo FeEEES 54 o5k oFF
7K, oFsell4=(Child Diability Allowance)S ¥l JTPH 5~64]
WA AL £ AP|AE ASRARE 8= it

OSCAR HZEF-E 5Al9A 134] Alele] olsEe] Wale &5
3 3 207, et 228 52 el FE 504
e Auche oA, TRl gEERloy FERRlCR U3 sl
IAY, T2 FEAF 52 O AR A Aoy Aelrt Sle 7
o sigEth # AMHIAE W] M &5 9 ARE FA =AE
do® o, & AdES S5 AT 23 AdEn HaAldS

A 8l A a5 71l wet dolshl A-8Eth

o

o



& 3-2-4) EIX|Y o] 25 ZxME011E x| 71F)

(231: NZ §)
A F 2501F
1 72,800
2 83,200
3 0j4 93,600

Z2]: http://www.workingforfamilies.govt.nz/

(6) Aol4(Disability Allowance)

ol XPOHE 3l WYsh= A[&H ol H7|1A]] v T
gloksh= AFEES A1) gk ool AHelrde] tidAks Aol
7} A& 671 OVJ A&EE T FoflE 7R AlgelAl Alg=™, DA
Gol] A& =go] QALY Ha o7l ol 554 98 Wi

A=)

Pl B % ARE Wolok A4 ALA lgo] WYshe Aolck

O

o] e FAUEY 15 Tl U AF, Ve v FuE
Thsste], A fleiE &5 2 AR 24Pt A8

(7) °F=7l43(Child Disability Allowance)

AAA, Aol e 2A el Qe ASH (1271 o) F2 4
T Ho 3 o] eFEE ofsS T BE F UES
sp7]9fel ollobse] FEAelAl AgEle Ttk & 79 FuAt
7} W] Aeirs, wRA=Y] ARIARIAY GFARtelofok 5P &
& Al AFsiojof gt gl OPE?%H Fe e ole F
T e HoAje] Fefolkselojof shH, @zl AFsiolof gtk
T TS W] SIg A5RARE jloH, %19%‘%04:% 25k} AlgEnk

(8) 20 Hours ECE(Eady Childhood Education))
20 Hours ECEx 3~54] tdo® skF 6A1%E, + i 20/t &
ol FR Ao A B AL 25, 22 e, 71 39
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offl oRl¥e TSk AlFEH, WA 7]wgh uie}h o], HEHE
(Childcare Subsidy)®} FEAILS g 7%, o AZARE HolA
=3ete] AREE = Sltk oS Bo] 34 AR Sl FElA ek
Z 50~1ZE 20 Hours ECE®] 18A]ZF &glo] FojXithH, H-GHZA|
ke 3273 A 4= Sl

(9) =7 LEETAH| 2

TAHEe] 7| QdH S|~ BAFE (Mistry of Health)®] A7}
Hool MRS HEF Y (Residential Care Subsidy)e] T+ 74 &
Bl= o] Foixitt

MRS = B wQIxH]2s F A|UAH]2(Support service)
o afdsk=t], o] AHlae w91Ee] FolA oEAld H & T2
== =IEE, THRIY, SRR A9, VRS g A
H] 52 Algett & AR|AE A7) feide 34 B B Al
AYS WS S Qe AAo] e ARH7E AGHA]YS|(District

Board)2] S-%7|(Needs Assessment)E Tojok i,

FAHE WA Mistry of Health)oll e A4 okl Hagl v]g-
o 2E7Fset 8o Aeo|E HEslTe AHESHZH(Residential
Care Subsidy)< A8l ok 324 Bzl 9 Aefxiu]2 zpARjeH,
Al 6541 o dolAY, FF ApA7E fle 50~64419] TEEAFAPL
7 o] Hrk wgk Bl 3 akdelx T A7) A Bt
gsital GrEolor s, A W7 B8l AH R AAs Fo

24) B4 ¥R L PRS0 F e Aol P AL S GFAA, FEAE
AR 240 o1 rARES] ASIAY AT o 55 ARKIA T 95k, 2d
oV} FAUE] e AAE HEE A A% FE, WA BER % 52l
BEL FAVE RS 17 oldk AR Axe] 18104 7K QA ik 2
FAPIAHODAYE Ve FAAS N T2 Sy, Y P P, Rl 2
BE il A, Q1AL o) S8k ool



Holof gtk 654 gl ¢ Wl A5 A
(3P4 NZD 180,000)7} Stk o o]
(Work and Income)®] HIZITh

F{F

TEIRRRER

)

7

o
of,

F{F

(10) Working for Families =]

Working for Families ©Fg°] = Azt 79k @] wivke] 74+
g, A4S 109 92 ofsle] 7 v To] Fa Al o]
o] A& Work and Incomed} =A%(Inland Revenue)= E3l g
!

Working for Families Tax Credits< 154] o]ale] %] xhie}
12A4] olate] ymA| ZRAFel| ZAshH, o] 7IEhtt ZhAEe] ARl
BoW A & FolEA| AAlEAUR 7T Al FAle
Y 7K fEoz FAEe] ok 715 Al FA|(family tax credit,
FTC), &2 Al FAl|(in-work tax credit, INTC), & 71& M| ¥

=

Al(minimum family tax credit, MFTC), F5 Al -FA|(parental tax
credit, PTC)®]t}.

71E A ZAFTC)= A5 #AIglo] A5l wet A8
glo] Folzltk whd, =2 Al FAIWTCO)E #ol 3 a2 flalA
g Hax ARRS 26k 715l digk 371 d"elrl. R 7Y
8% F 30ARE o), R TIEY A F 204K o) dela

Slefof gtk Fw Al FAPTC)E EXkeE 715 disf 23k 2%
B 87t H|Eg Hxsp] g sdelnt Hi T AYAA
(MFTC)= AlAl ¥ 22,204 22 oJ3le] &5 7171 71E00A Algs]
© dgoltt olefgh AA| FElE Qe TR F P Jof B de

< ol WIF Ak TRAE Lok ok

[mrEpdr -
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(& 3-2-4) Working for Families Tax CreditQ| A5 XM2011H 42~20124 38 7|12

(&9]: NZ $)
HZAS(HE)
pUE I _
& Al 3H =2 MY 3H| 2 MY S| & 71 N 3H|
(family tax credit) (in-work tax credit) (parental tax credit) (minimum family tax credit)
1 59,717 75,317 114,424
2 75,627 91,227 130,334
3 91,537 107,137 146,244
25,670
4 107,447 126,947 166,054
5 123,357 146,757 185,864
6 139,267 166,567 205,674
ZA]: http://www.workingforfamilies.govt.nz/
(E 325) FUAUE F2 AR|SYHE xIFHFD)
(99: NZ $)
e 20
ze0] HEA|9 Y o ofE £
Py=) 19 0|4
2% g 57 161.76 161.76
IENY njE 25+ 194.12
jn:r:ployment Benefits TIE 18:24 161.76
ulE 18-19(H)=3) 129.41
B 278.04
Z2E g 57 161.76 161.76
Dol \j]$:_2 25+ 194.12
Sickness Benefits ul;fz 18-24 161,76
HlE 18-19(H1=H) 129.41
BT 278.04
2% g 57 202.20
Zo=od UjE 18+ 242,63
Invalid's Benefit uE 16-17 196.35
B 318.75
Zolj~2t Disability Allowance Ho w4 56.98
ofs ot Child Disability Allowance AN 2F) 42.94
ok x2Childcare Subsidy o) S 185.00
71 33 29 SHELL 278.04
Domestic Purposes Benefits 1] oA 202.20

F 1) Bz A ARKS0AID sidshs gHoE, ofARK} 250 weh A A9l o] Aol

Z*]: The Statistical Report(2011)



(E 326) FEUS F2 NSEFHE| 2301 ¥ XIE 7R

(9] 4, NZ $m)

T NE
e A= (2010, 6) (2010, 6)
Unemployment Benefits
Auk other unemployment associated benefits 76.450 830
(3 B | Emergency Benefit
Sickness Benefits 59,216 621
9] NZ Superannuation 550,520 6,963
Invalid's Benefit 88,413 1,140
Zellel Disability Allowance 254,263 309
Child Disability Allowance 43,883 101
71& Domestic Purposes Benefits 112,383 1,464

Z 1) Fasgell Fuss nEgos A9 Fadeld ta £4Z9.
Z*]: The Statistical Report(2011)

Cl. AEE SXEH +ZF 2420114 48 7|F)0

Al 1) FP250] BRAS0| A%FTO! JFTEM, S0MSl B 1t} e, 454
ol oj7} TEEIY 22, Foih ks 15M ofs, 3H| Ho| BEERE uS

T U= B0{MHI2)

ol AHle] A, HHE AY, ohle TEEK] SRR BT AUd
&|(Unemployment Benefits) t’dx7F €t 5715 $335.66 1Rk
AE7|HFHTAES $7039) 30%E $210.9)0] afgslnz 2 e
ghkelo] F $375.045 A Hok

ek Aozl S 1590 oFEL 25 13] $42.942] Hollolss
(Child Disability Allowance)= FHE T = AZo] €k o] o}
< 16417} H= AERE Aol Fo(Invalid's Benefit) Fatiie] €
th 34 ol tisfrs BSH 2T childcare subsidy)°] 5 7Fsslo],

25) FAA=] AFHEE A VI ol Pmel 498 TR, Skl g
A ofiel ek M SEsh Reldrk @ Hgo] FE(Main) H3Y A% A
s=t Mol B3, o olde] 49% KR 9a @ Age] FH(Main)e] obd
A% AgssEe svh Heh R 250 gl wel dgmsst ARskEr. oA
A A B FE 28 /Mn 94 gons s slFeR ¥4
ok R 2S/1RE FHRLZOR, FAUS FARNA ANE 703 NZDelw
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5 81929 dElE WA Aek ©] 59 Skl 20 hours ECE §]
go] FH N} B3k T 441 ofst ApAelA sfFele FEE
Y(foster care allowance)26) $139.979} olso] A8E 4= e &=
$2.15 9 S F o v 7IEAGMA|(Family tax credit)
deE SAl et IR ZlE = Slnk
| 7159 2 &5 71l F Apdl digehs 7ISAI9AIA
$1497} 2-gHt.

o] 7152 A 5 $879.589] A|g& WA HAL, HEHZEES
ol A3 A FE7IHOR AFHBR, 7?——?"1 A4 9 7Fs
g FHAZ $687.5800. 22y ZISAIGAA|, HaRes, 5

(0]
FEE A AFtE A dF ddE 5 itk

(<]

Al 2) 50| H5] x|z o] Al 10% &5ks EHLRE5H)0| We ¢ = 2
Oj(AH[2)

ARl Qle] =RARNZS) 48 AR, =5 s 5 &=
HEE i $389.149] FE 7 W Eo v
o] AT FFARIAl AFsE%= Community Service Card®Z A]
7ol g ER|Ye] dubde|(GP)ell o3t EE AM|E o] gAY
P9 % BAIAE e 4 o

Al 3) AS0| M8 glm, T AFSIX| B2 334 Y 40| WS + U= S0iAMHIY)

26) FFARAe] Aol wet 2 { J‘Tn_%’l Hlg;, &5 7R o], 7]E =g
snks FFE AFshe 7}==(Child, Youth and Family
Service) 1] AHERE A1zl A e ALAANE,
F 25T of% B ol 2 5



o] Aldle] FE A5o] A glomg Asige] it |k 4
Aeel & 254 o]l eldehs $225.035 EHE 4 9l
Work Testel] Fofsle Ale o= it} o] Wi 3
2 AJEdsds W te < |k =3 Rt glens e
|5 ol(Emergency Benefit) A€ol =#] 53t 71et 1574<)

W FYE Rophie] RAIZ 1 ohgel | 4 gltk Wek of e
_/'\_

1S

N

rJ

T $201.40 o)Fe] a5o] WASH Hoh, A S s ¥
ot A o] YAdo] BT Fol2 AFES F IE 292 $225.03
o]tk

qkek Ax]7F $Iohd, Housing New ZealandollX Al&E= AT
S 0]83 4 9t} AFEe A5 FEsle] 259 25%E A
52 AE3fo} gt

Al 4) 7HAS0] HEASTE JHEEM, 0126 354 oket 24, 54l RhAZtE b= 7t
S 5 A S0MEIL)

&

Alle] o] 7] A5 FHEEASC PR $288.471]
ol ald=E 7I5H3ol(Domestic Purposes Benefits)2] thde]

a7

g & giok 2y ARl gRs, 7IEAAA dlEks ws 4 9l
o} FEASS fAlslL e ool 22E st vk T F
gorg  IEX]AAA(In-Work tax credit) Oﬂ = B dva &
I Ak FHFAER] $7035 AtASe R $MIsPH $36,5560| 2%,
T AP 7] A571891 $91,227¢0 RIXA] BElEE F $60E A
7 % 4

T FUP il 228 A2 ok PEY B9 54 A

i3t H8H ZH(childeare subsidy)®= 45 7Fsslth Hdl F $1929]
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S WA Fok o] o] <holl= 20 hours ECE dgo] &%)
th 24|9] ofEel #sled, FF 44 o]t AR Pk B
2 3(foster care allowance) $139.979} ofgo| ALEE = &= &=
$2.158 5 B F oy, TEAYUAMA(In-Work tax credit) 3
I SAl AlEer, 4R AE F gk o] 7 e
T FEde O R AR $394.078 T AEeE € T

itk ey Al ARl digt $192+= ARelM Al FE7IHeR
A AeHER, dgor AlgEs gole $199.97°]th

A 5) 7FRAS0| BRASSE J19| 354 SSXHTRl SA(FR)0| we 4 U=
FO{(MHI2)

=5 a5md dHE Aolge B Aol &5EE 2l
Fatide] HA 53t

I3y HZAF(Ministry of Health)e] o244 H] 2 Disability
Support Services, DSS)E ©|&& & Utk o] AH|2~e HHF B4
Ao} =7pH| o] detow ATIRE AA| 3 A|A S 2k
JE AlES Soll A MRS AFsia e Ttk A9gs
gttt SARg 9 AH]~ 24 7](Needs Assessment and
Service Coordination, NASC)ol4] £-7AFd(Needs Assessment) <
Al Al Alge] ol wheh ol At A B AH2 Al

A =k

o

H




i

3. ARISXFT *BHA

7} EXza MEXx|

oOT—-"

1) AE7EE (MSD, Ministry of Social Development)

e FaAAE A SHE, 2% 49 92 B 5
S AlFEReE 4FE "9slal e ARINEEH(MSD, Ministry of
Social Development)= 7Fg & 752 FH HAjolt} wAH= S
o 20099702] AR|2~ AlF7|HS B3l winky o]ike] U Rl
Al MRS Algsia TCrEA= ARSI g3|o]A).

AR 22 F 2= A4 FA B FA(Policy Cluster), A
Hl~ A T HAT(Service Delivery Cluster), 3§83 2 &=
247 (Corporate Governance and Risk Cluster) & d%]o] 9l

3-3-1] ALB[7HEHR(MSD) FE|E

| Al 2=
(Social Sector Strategy) PSS ,?;F.Ej EPUE=t
| AFB| A H| A A2 (Policy cluster)
(Social Services Policy)
| _I-r_E A=
(Work and Income)
S DAY= 2|
Students, Seniors and Integrity Services MH|A MEH |‘=' BT
(Serwce De ivery
ofs-HAYH JIE
N g T lust
Sy (Child, OYouth and _Iéamlly) L)
u IHE 9 XA MH[AZ
(Family and Community Services)
u NI oI
(People, Capability and Resources) M U YHEH
u HE 2= SAT
(Corporate and Governance) (Corporate Governance
| s U 2R and Risk cluster)
(Risk and Assurance)
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2) ARSI EA A2 AGAA R FA: AH| 2 A #-
FX(Service Delivery Cluster)

i)~ e I BT (Service Delivery Cluster)2 ZF x|l A}

= A5l Fof D AL AlEel Jlon thewt 2L 7))

(1) =% -25=(Work and Income)

Work and Income -8 B EX|FT 52| PAH|E AlFst
Fa71HoRA FEHe Moo AlB|HAKSocial Security) AJH]Z
Algste A4 AFE sl Utk 11709 AHARFA

(Regional office), 1417]¢] AH|2AlE|(Service Center), 57H2] F<JAl

El(Contact Center) 5 &% 7|3 B3l AH|AE Algsia T

e e

2) A - 1A} - T4 8E]5(Students, Seniors and Integrity
Services)
ZH Y& A(StudyLink)27), AUoJAH]2(Senior Service)28), <A

(International Services), 8T HH2|(Benefit Integrity Services)

o] MH|=E AT B welRith

(3) °Fs- A& 715=(Child, Youth and Family Services)

obs- Aad VST FP I, Aad HE, A Sl B3k AR
25 AlFsh, A= 4719 A 9ANFAy(Regional office), 52712] Ale]
EAlE|(Site Center), 127]2] AH]~AlE|(Service Center), 370e] &

27) RIZ7FY ols 2 ALNIES A% FHT 2 diiA=E AlF
28) Hxgo| AT e FFEA AMH|AE ALEREC] o]8¥ F JUEE e ARY
EJMH| A7} =A =(Community Services Card)E EZslar Sith




7 P8 2~ (Specialist Service units), 87H2] ZRE(Residence:

ANE) G2 Bl oFsdt HadedAl kg S AlFsla srk

) 71 2 X YAS|AH] 2= (Family and Community Services)

715 B AP AT AR B4 3 NGO 7FgEE A
T JEAIAEIAE Al B 2As, = 47le] A9ANA
(Regional office)E &3l AH|2~E Algstar Uk

L 78 Mg 2 3

TFAMEE 722X H(local government) 7} oPd $Y7H (central
government)’} ARB|EA|MH|AE ALty ARPIEE(Ministry  of
Social Development) W AH]2~HE Z2|(Service Delivery cluster)©l]
Al FAAE A AR g A AlE 5 Bl tiREe] EA|A]
27} Aedn,

TARES 1990 o] % WP EARYS Sl &
shot Al AR B4k AlzRleld et ZiRlelAl Bedk BAE
ofol 8AIY MHIAE T o® AFlast she =HS 71 &
o} =% - 255 (Work and Income)ollX= 7iEske AH| 2~ AlFs)
Ak RE EXAWIRIE Alg#E] A Case Manager)oll Al EHdsle]
sk 8 T Zagh A~ Algssled], 471 AGA

u u

8 AL EAE Zoflo] 43§ =S ol AP 1g

)
2
ox,
1o
[-O
89

]

2], 2008).
L AGA A AelE msle] s F
71Mew et old wet oiks ALsiith AR 2AlE(Service
Center)= 67§E ©], Al @E|ACase Manager)= 12718 w2
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|

S

= H7F = A1 Folol Ridsk s
3 ARl Al AHIA 2 5ol tigk B7EE B8l Ak A
daiitidallTt <1, 2008).

I o= ARPIEEMSD)e] Fd4Ede] - Benefit Integrity
Service) & Tl At AE 23] 55 B3l s WA BA

Aol T ek e =Ee 71esith

b1

D AEAA 229 74

2 & =% - 257(Work and Income) SA]A| =2
A 4 Jti(Welfare Working Group Secretariat, 2009).
e - A5TE AREY 22 I AMPAE Alesith ARG
AGAY, 22 & IRIEC] o2 sl ol Uik AH)~ HA

s A5mE A5 119] A9 AR} 1407) o1de] Aulx AlE
oM A AHIAE Algstar ok ARj2o) 23] Algss 89l 718
© 2= AH|2AlE|(Service centres), FUE|HI(Community Links),
ZIY EAIE|(Contact Centres), 18 AH]2 AU~ 71241, F-
A ZAFraud Investigations), THEZT Z%(Residential
Subsidy Unit), E3<AFAIE|(Veteran's Pension Centre)”} 94

oE - 25T MM AP FR3 FES ARske AH|I2AHE
AlE] #ejz} Bl Hxa) oo ARlde] A case manager), 3-8 HU|°]

B, A9 W, 1220 9 Ao wg 2oholEs) 2e A%

rlo



118 FtY|o|E(Employment co-ordinator)= IHEE, kAl 2 7
H7F Sl AlEe] HAMHAU HAe Al 5= 92< It
Z24 Muz gl FEeldES] F st Al Bhe AR E hiigitt
A Z7 - (Work broker)= 1859 71& 2 =% Foo H53E}
of, o2zt 875 FEelAES] &7t AAlsle ARIAE ARk
A gk

A EAIE)(Contact Centre)™ Zfe|AEEC] 1222 HA|AH| 2
o A2 & e 71delh Al " A 5= 89 1A
Eo} 1850 e T8 A2~ B FHES AlFRit

84| 2y Employer Service)= H|Z2UY22 d3Ut), T2]a,
Addlle] 3% 2y, 7 18 185 Wi 2w 71 dEe @9
ZROHS B3l A& T doll AFES REole A el
aff Al FsHA 2 Th

FAERZT ZF(Residential Subsidy Unit)S FAHESHZH
(Residential Care Subsidy)@} T#A|¥EZF(Residential Support
Subsidy)= #2lgith o] H& ek 9 A, BA-A4H d=s
T HoAH] daelisls tidAEe] AH w7k B 5o &
¢ H ekh e Bl tig Hxg AEe 95 Atk
= A|A8] 2(International Service)= TAME W]e] AF, F, &
T 5= Wkt AEgtE 7k= AlE(Card Centre)w A2 H53H
= 2 EYals e SuperGold7 =2 WgF 2 Community
Services CardZ Whgsith 5 u”ﬂ(Fraud Investlgatlons) E]o B

==
ALES Adela Adksl= Z?___,% g} Fg3e]E-S National
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Data Match AlE|e} 2HsA AAISI Uk E-FAFAIE(Veteran's
Pension Centre)= A1) AF 9ol F71 XS sk

LEASTE o] 8Ap}t HIske AAE askledl HRE
Uk BAAE|A B golE W] 93 RO Y HEEA
(Contact Centre), AH]ZAllE|(Service Centre), FHII AH|~, <IE]
Heartland Services, ©F-2]X|(outreach) AJH]2 7FHRES B3l ©]
ot} tREelMe e 257 T8 AHA A 7181 ARUE

F=20) thell gAlS] AHEESE st

T i

o)

i

2) ARYEPZCommunity Link)

Ho

7 % AGAE Aguige] B8R R =g R Age|
Y PR RS w90l Q9N el G 8w 22
2 48 s ARUERRE Aol 5071k Al

ARUEIRE 10 - 2570] Aok A Q= 2} AF7|BE
sle) QA Bell A THUSS BA, W, 7, AR o1
4, 25 9 FolAdlsh 2 TRt AR 3 Aplzsth AN

7Tee 3tk

Lo

-

rr

2o 7lHY d2elle A5 2 vRr|ae] dEss 9
A9 #H(local management group)”} Td%o] SI=H A=

I, ©l
ATUEREE AR o] Z=ad 8l Aze] BielE 2%
I AR Hefd ¢ =S Aelsle s It B3 o]
Aol AL e Aulaste] TES WAshe 48 it
ArHEREE TR, V1S B A GARPE Hu A dzel st
3, 288 she Alde AT o @ AdS flol B2 et A
=l

9 R )] BE Feslel & Jhold Aedshs PR 2E

ok
i

v



Aotk 7k Aol ARl I sEUe] W9l Bl Al AlF 8e)
o) Aolr} 24 % 9lck

w5 A5TS AEHOR Bx|F] @ JF FEAe] Akl )
2 Aglo] T e, B AlEo] oll@ Folgh Pl AR
oo We 27 ME JHT ke AS Axsled ARUERA
2 Solo] gelt stEde] A9S T | Aol FAld S5

o 87 ARPE sfeteb] 9lal AAEIe] Aol 878 Zolck
AAlgle] shesol ARUEYa0 dgoms Qe dee F

Rlgo] Rk Weld %ﬁqg} el APzl Hae

= -{>
N30
1y 7@
o
2

o} AlEA| Oﬂ(rural community)oﬂ 3570, ¥4AAY  community
facilities®l] 9Jall 3=+ 12702] Heartland Outreach Centers’} %)
<=, 74, Aledad dd, olsAld, ME AY, 28R, AGAET
A funding, °oF& - MY - oldl A T FAHIAE At ot
(=t ¢, 2008). AFUEIR A= ©|2 3t Heartland Services®} 37

=3l ek
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V. 7m)ch

1. FHLCH ARIEX] et APyt =9t S
7k FHLICE 7|12 OfsH

AREAQl BA1Y AAl theh AR dgs Ho gades
olgisl7] flsiie & A7l Hlahd =7l thet ARAAA, &3
2 B4 tigk AdA ozt HAlEolof gt olE flal AHurie]
T7PHeet AR 58E ek AuEw vsat At

Hoplelzt tis H7el e vte =il Seb, 1763
TRR)zef o] & o] A AElE Slth) 1867 ATt AXEH o=
SHokaL, 1951d 4 =7ME MudE A7dsisin A4 aERA
& 9,985F kil o]22] AlAlIN 2¥AR W EriEA FEe
LERK(Ottawa)©]th29)  PFFA2 1070 (province) 2} 3712 &5
(territory) &= o] Fo|A] Utk AUZHAE A A== opH, syt
I N FHa FriRer ek, de oS ARG el
Was e, Wael 42 Rz O ok Wl v disErt

29) At =EAAE Fhikee] 46l gl wize] 101ve] ol2=d] 10719] F= ks
AP, FHRZYNZERE), FHEHE fHER N AIIEES), vilEb
(1), BefEsblopiREeleh, AXAHYEIAenD, e cl=ad), 25
HINEER), AHEAM), ZAdEg EoldIEABER) oM, s~ B
FUolD), FUREMNORTOIE), FZEHSIES27E dS(EE ok HER).
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Q1elsp Hrk

AgEs, A Hee et Acel SAAAs 29
E4S Fefslr] flal 4 OECDelA ®33E Society at a Glance
2011: OECD Social Indicators®] =8 AFES TAHOZ QI+, 734,
w3 595 ] AR EES SHOECD, 2011).

(28 4-1-1] FHuict -7 Xz

T eI

REES
EAHAEST SLHREST
FUfHe
L.E EEE
E12]E|A|
j-i=Cleleg

SR ey | WUEAR b

= L ERE

Z L AsH=E
2el2|ex - =
REMEHE s

2 2E2}

oL

1) Qe =

2011 1€ 71 AUl 919k 3,4284F o2 JIA} 28% =
7V Bal, IR 23%, 716 Al 15%, 718 ofAlRE ofze| 7,
oFgAl 6%, 183 YT 2%E AA[BlaL oH, Foje} Zefro]
£ F8ol= ARgsla gk ey 20099% FAIEES 1.66HoR
OECD =718t 1.74%5c} A3, OECD 3]¢= Folx] oA 7}
TREHIME Ebgo] 7P wrt F5eE A W SE H



3l 7RI A vtk HlelHlE Altie] SE7F 7 SkERA o
o W 75 s Bl A TR AES HHap]
L8l A=4Q1 olgAE Aldska ltk 2 A, QI 5 FellA 1
B 79 ZARE A= OECD =7F ZollA] Al 17 ] =
S} HlEo] eWAlE = Il &3tk 2008 VIR AA
olTiH] =olEAA} vle-S AEH OECD =7} B 11.7%2 A
7} Blweled, JUTE 20.2%%3, e 1.7% o]t

(22 4-1-2] FHuictet OECD F237t9] BAIEME Hlw

P
2.14
s 207 20t 1.99 194 190 [ hd |
174 Py
]
0
> o @ & o o 4
N Y
& & < & & & [s) P
& & & ¢
& $ &
5

mid oF 25%h] o] olilakse] JfuttE d=rehuA afre] 9l
T, T, B3E AN Z3kEA AgE & R FAS A
7FL Slo] mAlE R <BAlo|lA AP R Sol7|e it Az Ay
ol gk #8% A(tolerance index)E H]ng OECD Alsol| w2
W, OECD it #3= A7} 6142 W 7ivtir} 8445 0= 3]
= g 7w, 1wl 25 s, ofdilE, 29 &
o] Lo yepgtt Wb, gy dEe] A 4240laL T
3437, <F= 30.9%, A=vAlopt 29.98 02 7P Wtk

Ate] 715755 AuEH ZRIQ1F HIEo] A9 53%E A
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2

Ol
it

I ek olHd V1] 72 SAe = vlud o, 27
SR WIS 39%0

H]&o] e 57%L1dl Hg) Tha v, gk
8l A wom, o]F WA, Apdel H|go] Fuldoz =rh 3k,
THEE AR VISEE 88, A4 T 2 JPheEoR Ry

Ji-F(unpaid work) AlZES ZARRE A3l Autie] ¢ o5
24ARF FollA FeBARte] ARJshe HIEC] 14%, das 2
Foll Fh== HlEo] 22%, 7HQ Dol 46%, 12]a o7} B 7]Ef
&l 21%E Pellohs A o= Uit OECD Bk olof =4 t=
Al A, A 9 Al FYUEE HlEo] dtiEeR =S8tk 1
ey =] 79 el FYEE AR Bl 9%0la, dEs
Z 2 3o £EE H[EE OECD HtHEU & 24%2 2A6k
UATE 53], FeEdl FYshe AR AAEAAPY Tl vERt
=, B8 F7llA oido] el vlal sk et 2.541%H o ol
WAz AeS ypie AwE 2
o, Ak Fe s BT 14655 Tl Sefista e W
VgL 248002 10237] AZFE 1% 4 AU W, OECD =
7b e @go] 1318, oS 279%0 R 14889 AAp} UeRgE
tl, 3= 2 N Hit 4558 FeEol Holsle] OECD 3¢
= 7hedl 7P AAl Folata itk 1 A S R oo F

s BolA|zle] HAl= 182802 A7 2ikslsith

£
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(& 4-1-1) Fliciet OECD

FTI9| JEEFZ H|w(2010)

(9: %)
= 0lE, A
o 50| = EA| ) ’
ﬂ'jl-é I_|_7|"_|'|' 07'|7|:I'|' —||_7|"_|'" A}%‘JH‘
OECD =7} "Hxt 54 7 26 11
FHLich 53 10 23 13
F 58 7 24 11
e 49 9 30 11
st 57 0 39 5
2= 67 0 25 7
== 79 0 16 5
oj=2 59 2 26 13
A1#: OECD, Society at a glance: Social Indicators, 2011.
(O 41-3] ofF 24ARt & ESFEE AZFY HIS Hln
Bet Hoj7t Bojergy Bogws/ste Boges
90% | 20 21 20 17 20 16 e 20
. - | El
OECDRZtHZ  FLict ) 5 @) FEYE =) L) 312 oj=

AE.

F1) A, 8=, 48
oz

o] Alsj=Zer, 3 Fe

£ Aol T stopd 4 9l
2) o) il o
AR QTR FTE 154 oPF T5H PRk Aol EYeHele.

B3 7 154 ok A

I‘LI

n]o

9] AR T e 1] o] i, Rt Tl A
Qe Fol F2 TaheFolt oPlio] clfoldrkn A4 W, ol £

c}olﬁlﬁl giREe] S7telA] 154] obd, 654 viRke AR e = A3t Wk

3) /ALY Eelle =, 2P} ol 3.

Z1&: OECD, 2011.

o, Furtel

ol wEA|
01507} 2008 4.6914] 2050 )=

s sled, olE NkshERe]

217 7HAae Aow A
=

3 e =2 Al e ok g jle e SE= 7
23

B7b WE Qe $ehtele)

7L 2008 %E Q1Ko = 639
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A 20509 1.52 248 14

g Ao o5

3L 3= Aol Hlspd

Aiidoz ositt & 4 ok gy QluEshks vt BAA]
A el gARo R AgHoR Fe WrR 488 AYS 5]
STk
(& 4-1-2) F|LICIRt OECD FQ7I0| LolHoky|
(2l )
20084 7| 205041 Hatx|
65l 20-644] 654+ 20-644]
soome  ome | UM | opme  ome T

OECD Hz 173,854 = 735,765 4.2 350,504 730,615 2.1

FHict 4529 20,922 4.7 11,340 23,793 2.1

ES 2,827 12,767 4.5 6,832 15,488 2.3

e 531 2,507 4.7 1,242 2,922 2.4

512 4,985 31,487 6.3 15076 = 22,116 1.5

ol 27,248 76,745 2.8 38469 | 47,696 1.6

A1#: OECD, Society at a glance: Social Indicators, 2011.

2) A A%

20109%  Fiue} SR 4KGross Domestic  Product) TFEE
1,574,051995F gof ol2m =Wl 1919 GDP= = (PPP) 71&
39,0572 = AHHAAl A791e] FH=TTIRl SAll B3 EX9L &
g AlS 7R s 3 ddETlelth A ARIzigle] gAY
Akl 2/3 7V ARsA A7 e 7R Au]z Aljle] ARR]sk
ek ghE, AYES 20006 o] F
A&EH 02 AaFAS HolmA 20089 6.1% 74 TAasigiod, 22

8971 2%l 20094 199= 8.6% 7K st aeg &

fr
B
N
o
Hir
rlo
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Ry
o
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(32 4-1-4] 2008 0|F TS FURL + & HYE HEFO|

<F|YAL > <AAS>

17,400

17,200 | 80 b

75}
17,000
70}
65 |
16,800 |
6.0 |

16,600 e e e e 55

(H9]: 9y 2008 2009 2010 2011 () %) 2008 2009 2010

2011

Abg: AVt HEAA, http://www.statcan.gc.ca/subjects-sujets/labour-travail/lfs-epa/lfs-epa-eng.pdf

(Gini Coefficient)
B 03180 egF = £Foz $F (.34, FAUE .33,
0.32 =3} vtk vk 1980 =

s

it

S
e
i
X
[\
()
S
(e}
rV’
&
ri
=4
UJ
[\o}
il
@)
3!
9!
o
4
N

5 8o] Aele] 2 04% oA 0.9%
o olge Alo® yepdtl 3, vIsgt A7l S5 50% vl
AEge] 79, AAUtRE 11.4%2 19804 SHlo]3 Ay

02% a3t o3¢t wadse] AJunlEse 47 14.6%9
11.0%S3omH, T3t 7|7F Sk Al Ege] Ao 7S

=7} 2.5%, 57} 1.9%ATh
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(32l 4-1-5] OECD =719

drjgl2Est oyl

11}

<AlLHHIDGS

B
B4

67

i
72
72
72

78

78

(il

84
a7

a

104
1o
i
13
14
114
126
136
37
128
148
180
57
i)
73
149
188
20

<80

Czech Republic
Denmark
Hungary
Iceland

Slovak Republic
Austria

Netherlands.
Luxembourg
France
Slovenia
Norway
Finland
Sweden
Switzerland
Germany
Belgium
Ireland
Poland
New Zealand
OECD

Unitad Kingdom

Canada
Italy
Greece
Portugal
Spain
Estonia
Australia
Korea
Japan
Turkey
United States
Chile
lsrael
Mexico

= =g

00 SHWK| o

Bes 52>

0

N ' 1 N |
25 20 L] 10 5 0 2 -1 0 1 2 3 4

A4#: OECD, Society at a glance: Social Indicators, 2011.

ARBlEARE 52 OECD F8 3¢9=3} vlwsled Ay 2007
dx 71502 U= GDP tH] 16.86%E A&3la o] OECD
I7RET Ho) Tt g2 olQltk

(E 41-3) OECD £8 27} A=A XZ 4% H|m(2007)

(<+9): 2% GDP tjH] %)

OECD . N
= FHLIC| S= [ E.ﬂE el OIE o
i Htch 2F A = = =
19.26 16.86 16.02 18.39 7.53 18.70 16.20

Lt FHLICH SX|HH2] S

EA57F 2ol Uigt A5 Z3Pel Esping-Andersen] 901




i A7aIEIME AUTE vlselu S59 o] AFARI A+
o] Exl=riE faslela ok w& st 5 e ke
1 o] Aeke w2 HlS, TS A B2 ABAE
g o3t /e AR AT

ey 298(2010) ©]213F Esping-Andersen] E-Foll thil 7
Utk Skse] Bl ode Tl dewel 49 A BAl=
7t 54& HEshl FeleiliAl et dvkar e & A
Ex=m7ke HEehe 2 U] AREA ZRagEe] 2k AR
A JA7 A EA4S (R Ao, tige] HiiFe] xen
Heol| gk A7} A= rhs Aol

o2 9], Smardon(1991)2 7Hurie] 7IEdolyt Medi-Care
& B3R zRags ARIR AASIA, BaFe] dxN Authe
o] ARISe] Exlrt e Ak A4S Btk 6K
th &, Olsen(1998) gt W AR|EARAE s RIS uff, 7
T PR R BAmo R BRE F UARE BoEe] e
e AR gdiela e Aol o Ml AlFIelN T
ARz 8 AT FFAE el Qo] BaFela EXo] ZxE7]
ol et BAIARlE AR e Aol omdk fEde
Fslelr| =l H3dth 5 Esping-Andersen®] EA|=7} 30l
S BAEAES A EXAAY] S ATk AT
o3 ds 773k, ©lol tisll Esping-Andersen H3AT=e] 2
o] WHelM7} ofe}t T Ao WA S WRle FaL Al
TS A Aol #3eR ERdithe Zlofth
HRog 54 BEX=7F AAllN 54 AR|EA Zmasio] )
Wdsle AEe] e, dE 8ol AR AAdME 3
Z 2o, BEFge)/Z3ge] AAoM e AlSREe] AujHoR

2 ox
c

Jr 2
kN ﬁ o, 5
;
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Hre Bl T2 H) X 20QMH0 H12E A ok >

DO NruAdr HMton

Huloo>of mjoHloR

VR, ARIES]) A Sl R EEtge] SdsiEcks
golek et @ kel BAAAE thekt AR Zess %
Ae|ge] HAA ZFow FHRY] uhRel, thriel Frhse] B
P ARNY, Teln HATe Zeoage) Jojs 23] Holt
s 4 e TRIAE o Zleleh webd Aitel B4
AS FRAPA AR Aol BS sfeleh Bat grks o
ol 452S ) Hok i} 2IEQ010)S ATAIN 1,
ke aFe] Zoge] wedE Brsa odhom 4y
ARG S AT BANAR R o] Agaida 7

Asick

. TR ARIEINEY 78 X S8

7l ASEENE LSASHEANTE o=

15 7125 =REAAE0AS) - v7|od4e] AF 7IE 9=

Al

bt

FHHAAF(OAS : Old Age Security Pension)

=l AT T 654 o deliA 184 o) At ASTI
o] 10\ o/l A} == 9] AFAL T 654 o dolHA] At ARl
olAY, EF= A A AFAIAA, 184 ©]F ALkt AFTIRte]

Zk

HAYAEHZF(GIS : Guaranteed Income Supplement)



W =R EANAF(0AS)S] AFS A FsAY 2Rl vl

T(Allowance)

g 604110014 644191 2t 5 FHuTellA 184 o] 101 o 7
e A 5 lgAlslel Aasie] whF Hlve) A

=5 <(Allowance for the Survivor)

A 60AI0A 644191 b 5 Aol 184 ©1F 10 o A
ek A % WSAS) AR AR Adso] 9T IRl A

AAA QAR AR IES(HRSDC) =tk A
]}

(E 4-2-1) it cHEHAZ W 3l x|l

ST T L
= BAAF(OAS) $498.22 $537.97
BANAERZF(GIS)

nE $453.38 $729.44
oAt $424.81 $729.44
=HAHOAS) 34 $281.67 $483.68
% FaA $375.27 $483.68
% Allowance) $387.13 $1,021.65
f=3(Allowance for Survivor) $594.36 $1,143.78

2% 25HEAE - v A5 AIS(CPP) B AMATAI(QPP ¢

Quebec Pension Plan) - 7]oW2]9] AS5H|e|A]&=30)

30) olll= At AF A=(CPP)ell thdt W8l

A& : Service Canada &#|°]A] A& 2 Annual Report for the Canada Pension
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A - 654 ool AY 6041644191 A} = w=ESTH AE(the
work cessation test)9] STARNE T3 A}

ol @ HAds, Ak, AT, AT

AGAA QAL R ALE] = HRSDC) S tialshs A
u]

(& 42:2) FHiict ASeREIEEOl BEY 2 Hln

e L Elinid]
EZdw $492.81 $908.75
el $803.24 $1,105.99

— A5 $213.99(2AFD)
=5 $319.82 | $545.25

— A5 $213.99(2AFD)
Az §2249.60 | $2,500.00

0 3% AHE : ARIEAIE3D
— B2 54 ZA(RRSP : Registered Retirement Savings Plans)
o A FA A =(RRSP)= =A]%(Canada Revenue Agency)oll
S5 BHASAg R 285 9l HlE] AS Z2asio
2 RRSPO] A3l caisse populaire, 2823 2 &
718 Bl FEE.
— EZ7]9A|=(RRIF : Registered Retirement Income Funds)
« 7iQlo] S5dkaL ddshe 2% 7o, Atk RRSP, RPP,
FCRE RRIFE X8 763
— B AZA|=(RPP : Registered pension plan)
« HAASAERPP)E 18T sk Ao, £HE o

o dse] AlEHE.

Plan 2008-09.
31) A& : Service Canada ¥°|A] A}& % Canada Revenue Agency <¥|°]X] A&



— HEAA . 47%(Canada Revenue Agency)
Lt HZEeH=

3ol Medicare®} RI7I]gH3 oz F
d%¥=8l, Medicare® 7HUt B9 (Canada Health Act)ol] @t 2f

Ao F

2o EHe 2AlE AU %_u FAgloz

571 594 7

T FeE ARl &

2} AT} 7

Alberta, Ontario 5 4% F

=

PN
H

el Alg)at

= TR Faksle 47

FEPA =S gt

oIt}

4-2-3) F|uiCh X[ AZESHA

gk Ao A
sl AfH|Z2~= RIZEelR7|
Aoz AlgErhe Aotk o7IM A
AnPgH-e] Hzgo|H, British Columbia,

Aol 24 42 2 APNEE

Ll
Medicare3?)
Alberta Alberta Health Care Insurance Plan 109
itish Columbia Medical Services Plan
Manitoba Manitoba Health v
New Brunswick Medicare if:
RIS Newfoundland Labrador Newfoundland and Labrador Medical Care Plan o}
Nova Scotia Medical Service Insurance
Ontario Ontario Health Insurance Plan
Prince Edward Island Medicare
Quebec Assurance maladie (RAMQ Medicare)
Saskatchewan Saskatchewan Medical Care Insurance Plan
Northwest Territories NWT Health Care Insurance Plan
=3 Nunavut Nunavut Health Care Plan
Yukon Yukon Health Care Insurance Plan
RS Rk

7t 2w

< TR Algshs M|zl e =

32) A& : http://en.wikipidia.org/wiki/Medicare (Canada) 2011
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A
A 70%, WRE AL 27%,(WRERE 12%, T FHAE
15%), AHEE Fe] AR 75 3%= TR
T AdxE ¢ T E=ER ol 9 AA 7Y, AT
BAZE, A, ABEA7 R ofFolRl. WIXHREe] BAAE .
R0l A& AL 20089 70 R 7HAIRIE(49.1%), WZHEE]
(41.2%), BIAH|AZ(9.7%)Z ©]F1F.

g

(& 4-2-4) 20083 M2 FHict SSFE HAZ0F SAIEN

(9] : 100%HCAD, %)

=24 HIE
F Erys 111,758.0 9223
OIS XMH|E 6,050.2 5.0
MNzEEED |3 2,349.8 2.0
s 894.1 0.7
2yl 121,052.1 100.0

Ct. F2 MulA BEfz X[ED 201 F7IQUMES SHo=

O E&R ¥

B& gl folufAu] 2 vl 8A dA =

Mtths HYE AE ddoR HEAHIAE AlFsis BSAET
TS obsE tPdoR wEAHIAE AFBRE fRIUOR o]s) Hof
A
HEANEDE 71BAH0R o]8al Fdoln], FFAELE A5 7Hgd

Tt FAAfm] o] il <1<

33) National Health Expenditure database, 2010, A7), 2011 #20&
34) A& : ¢AHFI(2010) F Canada Child Benefits(2011)



FROA HSAH| 2 o] 81182 U Asislom, 1 ymiA] ]
, 9] 80% oldE A
F7F Aep, FRIF Uie B2 29819] 20%°l =2k

AA Fob =75, JARRARPRER AR
(HRSDC)¥} =3t

fo}H ZF(Canada Child Tax Benefit)

184] WRke] o} Fadhe 7Fdel e AFHE Solltgew
B]3pAl] 3.

FopEEE oferdY}t ollolerde® PAHH, oferEe o
Al ZzEEET Rl 2T dfeR AEtke Aas
3 o) ohgrgusEeR P44,

71Z2RZETE A Ut 71l eF 80%¢l AEE, oFsgdEE
T A AUt 7] <F 40%el Al

AGAA : FA%(Canada Revenue Agency)

i
ru
ox
T
&
A
T
O
.1:11
it
=2
X,
N
>
(o,
ot
o
=)

(& 4-2-5) FHuict O}SHet BFY

5 Tl H|Z

7A olsl $104.66 | AR 2AAREI= 121F §7.914

P $113.91 T~114] $111.83 | F7h=, 7HE450] $41.544
- T 12~154] $125.08 | ol A s|zmEFo] A

67~174 $132.50 | .

TVERE0] $24,183  oel

AR 2 $176.50 AL Ao
olsExa EA A9 $156.08 ) A 7PERE] 12.2%
AR 2P $148.50 S5 A RS 23%
A A FFrEaSe] 33.3%
YRS o 7o
Solots+g $208.66 TFERSel $415449 A

ol A

2N

H
Lt
ct
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HHA F8<F(Universal Child Care Benefit)

20061 6¥ ANt gHe]  TERSolAIE(Universal Child Care
Plan), o ¥¥o= T=91¥ HAZA e 2ARe] HSAH|2 o]
ot FEe] A5l AdHglel € 81004 A7 $1,2007F 2154,

ofse] AEe] 64 mlRtolal SoliEgg Wal e Ave BT
TS e F glon Kopxag W e 7HE mE AIAEHA]
ot AFEA o R AlFwo] AFE.

AGAA - AR PE-ALS L S(HRSDC) 2 tallehs =
A|%J(Canada Revenue Agency)

Q =7 L HA=

Fte] 34 8 dAIE35)

AR A =N o r she QEE glow, 7 F
TN AR 295 = FH LA U

Home & Continuing Care : Home & Continuing Care= 3|&7]
o Sl gk Aol T T W] Sle] Hou A9 2 B3R
At ME|AE AlFohs AolZEa. 250 Zed wet o8, &
% ARBIA e A8A A9, PAgEE Y AE|AE AlEeh
Continuing Care: 7Fgolut 7] Q7| #e] Muj % ¥3k3)

Home & Community Care : Home & Community Care= %Y
ot P1ael obd AFgel Gl ARRE FE ALYt
Home & Community Care= o 9J3l] Alg=™, g T= 2184
¢l AES 3 AlFEE AHles 259 Fd WE g%k AHEE
=tA|R, AYAR, AR, AR B G TRE A=

AMu27h EEE.

£

35) A= : FW3}2009) Z Health Canada &3°|A] A&



Long-Term Facilities-Based Care : Long-Term Facilities-Based
Care'= AF3E olA 24417t H5rt 83 o]55 U= oF ¢
2L AEL JRE e dAIgEE AHIAE AlFehs TR
Canada Health Actol] 2Jsle] AA|=|R] da1, 7HE oAl AP Hell
ofsie] ArjElo] AFAPE|E H A=HE 5ol AolE =

<ER] T - Akl theshr] fdh HAmEls, Ha 5U3t 1d
2417t FHllol7] 5] AMHz o]87ts, ©]8HIE fl=

AMF AL T 44X AN o), AL WE 19 431

2

W, o811 Bl

3. ARISXFT *BHA

7t ExEE ez

et AREAAE g2 A FYFA4= Human Resources and
Skills Development Canada(®]s} HRSDC)©|tl. HRSDC+= 20031d%=
o Human Resource Development Canada® HRSDC®} Social
Development Canada(©|3} SDC) & 22t SH¥ A2 FelsPiA
A=Atk HRSDC9} SDCE 2% MH|20) Alg 2 24 2g3bgo
A e BES IR E HRSDCZF 71¥9] Human Resources
Development Canada”} =33d =52 I 7 353k, SDC
= ok, 71 =9 52 e R she ARIEA] Zaasld A4S
T gtk o]%F 20063%0l] SDC7F HRSCDeOl 3 Egte]wA, 74
Lrte] ABPIEER(SDO)= HA, A4 8ol2 2=k s W o

ol a1 AAle ZEAlK &tk 3 2006dFE] 200871A]

HRSDC+ Human Resources and Social Development Ao 2 &
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FH71%= sk

HRSDCE A5H4 2 AE7E={(Income Security and Social
Development Branch), &<5=(Learning Branch), A|%=-+%=(Program
Operations Branch), J2]i1 7]&318=(Skills and Employment
Branch) & 4719 A3 ZAA=Z A Uk 53] AT
(Income Security and Social Development Branch)< ©}g, 715, =
QL el]l, At 9 FHoAISS Adskar A&A ABRleE Selehe
2 ARIA gl dldl 22jolrt of22] 200510l AA]E Service
Canada®™ TIRE FFA1Y AQjel 884 AES =Relal o]8Ake] 4
R A, aBla o]l 8HoEE Alask] ffsle] mRAERIE F
Service Canadat™ IEUl 72| T 9% (operational window)e &

3l At ARolA Azeln e tekt T2aUn AHAag A

ok
2006/07 AAE 7|5 2430] W] HRSDCL &% Qg oA
197e] ®e] Service Canada ¥ JHFE H9stn ok 3,

HRSDCE 2006/073]A|A%0] % $7382)9] WAFAS A|F3laL o
Igellx] $26919] F8HIE ARESIITE 84 F oF $199 57Tk
QAR E R Bl ARk, ARBPRE FElMe $69f 53
Tk 7lS ARSI AR of|hke] 76.7%($498 4R = 215 A
B2 ddol] F9lE9lom, Thtell 15%($99.8WRhE AR EA}L Hio,
8.2%($54.79h= ARSI 2 Hal oikog Z8EQIti(Service
Canada Annual Report, 2009).



L 72 M 2% o

Human Resources and Skills Development Canada(©|5} HRSCD)
9} Service Canadat® 7NUth =Hlo] Fg AH|xe} 715 dgls Bt
HeolA ol&e F U=s: HAGAA /Y Fo4d4E A=xelgth &
3] Employment Insurance, Human Resources Investment, 83
Income Security and Labour AN F31ek= ZRgellA tdAt 7191
AxE Bl Al 59, oiAEl2 B Qe T TR Hikle=
H2E 7 =S H2A Alxel WS 7Egith

el Apgo] HAskEA LERIAMH| = o] 82| 75 Tietst
3 olol] thgsh= ARI28} 25 AMdE AAIE 7 e A& AdS
AFgromA Ao A Aska vEe FARIAE AT
shetl] 7lodd AoR Adsigint. FEleldE Al HARA die
(whole-of-government)= 92 o=2 Z/E f1Ad]2o) digt 79,
719 & FHRIRIE 259 ARt A AN Aok 2=,
ARA, 718 ARE vz gH 32 8)(“reorganization of
government")E  AEsIGth ok AXPFAIY(Government
On-Line) ¥ R} AMHAE A B3z A2 DA
o] A} SeolJES] =R /AT Sl

Service Canada(www.servicecanada.gc.ca)= A8 HEAA] 7ge]
AREEE Alsh] 9 A ARIZ 7R3 ltk 20059
A AMH)2E 7IX8F Service Canadas= Y25F AP~ Y HIESA=Z
A T8 Aok Al WAN RO F3AH|AE Kt AlEst
H A AelshA o] & & =S Adska Uk

AxAoz Fxro] e 6009 A A9e @l Aoz o
Algle] ol8Ate] AofE ERE 2jl TS B3 3 AREA

i
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Al M| 2E AlFslsl e, |9k Tl Tkt 2|YAEE Hols)
3 9tk oo+ Service CanadaollA Algsl e AH]A W&

& Hoh AR AuEEs it

1) Service Canada®] 7] &

Service Canada= 7HUt} 5] 245 a4 2|l Lz iz} xH]
25 Hoh w23 g7, oS Helo ddsio] FAle] aedwt
FIde e BHow 2005 /WAERIE SRS AT o]
& A AnE e Bl HIRsle] M 94, A3 U 5=
&8 A2~ g g agie] g gl K] 7hssitt

Service Canada®llX] #|l&sh= JEE o8] ofElE Fwal HHA
2 2 HT HoldE aHsle] -8(Employment), 7155-%KRaising a
Family), ¢4 ¥ &%KHaving a Baby), <E|(Retirement Planning)
T T8 Ao AR e ws 3 FE, 18 owl, &5AY, 7L
HE A9, 71 24, 55 A8, 5ol AR, B AE, A3 5 A
|

A =E Algsia ek




(E 4-3-1) Senice Canada®| MEA|Y =278 Q&3 7|2z FQ 2F

oA MH|A RS FHE MulA 73

- ke AN

- AR g AR - wEFY
1% - 27z 2|2 .7

THAE A 8

- 2579 - %

- AB]REHS(Social Insurance Number) 2H - F
7% - obEEe, HelEe, BaE AY 24 - oy
B - HS, S AR - ASEE

- A= o hasA B - WEA

- At AR, S - 7HEA
W - 2 9 S - 24719
2 - 4% 53] A - Soprd

- SEISASRESP) 79 5 - A
o _ Faols
e - e aSaRe A AEsE A el

I3l Service CanadaollAlE 7i019] A3l wlet -5 4= e &+
AFEs IRIT T Ue FALRJIMH|2(Benefits Finder)7} Al ¥%=31
ATk AFAS, A, SRV, 25 283, AP, AR

4 =
2

7, WS TS D, /50 Aol A9 Sl 4nE 9
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(03 4-3-1] Service Canada®| Z0{&t0IA{H|ABenefits Finder) MEAIA SEH

Benefits Finder: Questions

Answer the questions below to get a personalized list of benefits for which you may
eligible.

1. Select your province or territory:
British Columbia o~

2 . What is your age?

3 . What is your marital status?

Single hd

4 . Is your household income low to moderate?
Mot sure |+

5. What is your employment situation?
Employed / Self-employed [+

6 . What best describes your health situation?

(Check all that apply)

Living with a mental or physical disability

Chronically or serioushy il

Experiencing mental illness

Living with an addiction

In need of counselling

In need of dental surgery, prescription drugs or lenses
In need of medical equipment or other assistance

Mo health concerns

. Do wou have children?

EOOOOOO0O

el

[Check zll that apply]

O ves
O1am adaepting
O 1 am expecting

Fl Mo




(28 431] A &

8. 1In terms of education, you zre

v

9., In terms of housing, vou are currently

|:t"%" V|

0 a. In terms of housing, you are interested in
[Check all that apply)

O purchasing a home

O Rznting

O Residing in 2n zzsisted living facility

O Making repairs or other madificaticns te your home er building
Manz of the above

10 . Are any members of yeur immediate family recently deceased?
(Check 21l that apply)

O Spouse

O parent(s)

O child(ren]

O mae, but & f2mily member is gravely ill znd at rizk of dying
Maong of the above

119

11.1zam..
I\
[Check all that apply) :
7
z fisher I';[

z health care worker

& newcomer to Canada

z wictim of crims

in need of legal help

interested in starting a business
considering separation [ diverce
living in 2 rurzl er remeots arez
receiving or repaying student loans
2n apprentice

zn Aboriginzl persen

2 weteran

interested in training and career counselling

EO0O0OO0OOOOOOOOnO

noene of the above
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(3%l 4-3-2] Service Canada®| 20{22IMH|ABenefits Finder) 212 ZzHoiAl)

Benefits Finder: Results

Saeme pragrams may hzwve additionzl eligibility criteriz not cowvered by the Bensfits Finder,
aou should contact the program directly te determine your eligibility,

Result Categories:

. Child and Family Pregrams

Empleyment and Business Start-up Programs
. Health Pregrams

. Housing Programs

. Income Programs

Other Programs

T L L R

1. Child and Family Programs

E BC Family Bonus

This program provides @ monthly tax-free payment to low- and moderate-inceme
families with dependent children under 2g= 18, The program includes the Basic EC
Family Benus and the BC Ezrnad Incems Bensfit,

Cantact Information Application
» Toll-Free: 1-800-663-7867 * Form
= Victoria: 250-953-3082
= “ancouwver: 604-660-2421

Ta be eligible, you must also be receiving

= (Canada Child Tax Bensefit [CCTE)

B*0 cCzanzds Child Tax Benefit [CCTB)

This bensfit is a tax-free monthly payment made te eligible families with children undar
18, It may include the Mationzal Child Benefit Supplement [NCES), a benefit for low-
inceme families with children, and/er the Child Disability Benefit [CDE), 2 bensfit for
families caring for children with severs and prelonged disabilities,

Contact Information Application

= Toll-Free: 1-800-387-1193 = Form
= TTY: 1-B00-665-0354

B*0 cCanada Education Savings Grant [CESG)

The Canada Educatien Savings Grant is 2 grant frem the Gowvernment of Canada to help
you start saving =arly for yeur child's education after high schosl

Contact Information




“

ARl wet v 2O ofefdl] SR AlFshe Hol %
ARlzzt debd 5= Q7] wieell, 2 Allel At Blus fsl A9
British Columbia® &Lk 2-&3I3iTh

AR DollA 7S] HEASS] 30%dEE wolgRIAmA
(Benefits Finder)ollA] &57159] 8RIE 7HEASL] AHAS oARTRS
A8kl o, AaSTom 7RgsIsith g 1'd vk ARl 50
ARl FHe] A gEle 5SS Ago] fla, nEus Fo] Alge] gl
om TALE o S 7RItk A AR FEle €A
= 7hgslal, 454191 o7t SHEER) 2=, A7t e 154 ol 3
Al o] ARRRE 1S F e 3ol A o =
ANEHITE A olsTEAd ZRagorA mid T e
BC Family Bonus7} 9131, Canada Child Tax Benefit(CCTB)%=
ol Fs Row AT Ee vld msAEdl HRE 9l
Canada Education Savings Grant(CESG)$} Canada Learning Bond
AW 7S FEhe AR UE 3419 g fleie ofF
HE A2 o8l m2E HEEE REFS WS 5 a, Poloks
SH(Child Disability Benefits, CDB) 4=3°] 7Fsaltt 3HH, 184
nRk 2Pt Qe 18ERe) VErYRE feads TSN 99,
ol ZHE 98l dsad A" B sS85 e
Infant Development Program¥} 5A4] ®R|FF olFe] FEySAH|
Nobody's PerfectE ©]-83t & Slth &3t Aol 21 Y& olee &
H7] $18] At Home Program= ©]-88F 4= lom X|9ALs] ThejoA
Foobse] WA A, SEAHIAE FESke Children in the At
Home program¥} S]GAH|~ o] w2s HEFs AUES 5 9
+ Medical Services Plan(MSP) Premium Assistance’= <~57Fs5l}

ARl 2)9] 50l A8 fIAIRE Aol A9 10% Sohe FA=R10]

=
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wkS- &= QlE FO(AH]2) = Service Canada®l Fo@RIMH| oAM=

=}
SAE BrFest A5TIECR AaST offke Eklsia 7] o
w0tk

Al 3)e] 50 Ads] flan, HE ek k2 334 A ol
12 T e FAHID)E SR A 2~
Careers in the Federal Public Service®} 7IFEE FHH o2 AlF
alo] 29 EAE AYek= Job Bank Z=IHe] o] Zhssitt 8}
of 7124 olgAn|xet nEHFS B HY 7|E5EF British
Columbia FolX AAJske S7IXPAMRIAE s & Itk BC
Hardship Assistance ZZ 132 A5 OPgo|x AL]EA|et 734
A Aol ek A5 AT & ok

ALl 4)9] 7S] HHASTE THEA, o] &3 354 vt} 2

Al, 541 Zl47F e 7HTE B e 3R E ERls] ¢
dide oledt Anbt HARERE rsta, A Al gle A

Asidinh godgl 23 s R vt} obFsAlAlE
(CCTB)Qr W] AES $13F Canada Education Savings Grant 3
Canada Learning BondE & 4 Utk B3t 57«3 FRwS=
WS- 2= Q1= Nobody's Perfect T218] 9 o]& & 8-S 7|93t
Parenting After Separation==Z2131& |83 4= gt} A5HAS 9
3l ZJUt} $95(Canada Pension Plan)ollA] o]& % WA w2= &
oJe A13o] TFselch

R|Ere R Al 5)9] THASe] BaaSTE 7He 354 S5A]
Al FEFE) el v F e FAKHI) s AEe FelEed
o} 5E5NQ #SA1¥(Registered Disability Savings Plan)< 3l
N AZADEE 3ok Y T)FeR Adske T2aRg ol
T e ACE YL

us
j&
l
o
1o
o)
re
o%
=

¢



(E 4-3-2) Service CanadaQ| Z0{EIQIMH|A AR X2 ZAn}

HE Al

+Fhs %2 201 o4 MEIA

HFSel  BELSe)
30%A=S] 7HEA, 50
AL Ve 1Y 23]

=y,

- BC Family Bonus

- Canada Child Tax Benefit (CCTB)

- Canada Education Savings Grant (CESG)

- Canada Learning Bond

- Child Care Subsidy / Universal Child Care Benefit
- Child Disability Benefit (CDB)

- Children in the At Home Program (Plan F)

- Employment Insurance Family Supplement

- Infant Development Program

AN T 45411 ohlPh sREERY | - Nobody's Perfect
22, Aol7} &= 154 | - Registered Education Savings Plan (RESP)
o}, 34 wo] ARERE | - Careers in the Federal Public Service
HkS 4= 9l Foj(AH]2) | - Job Bank
- Children in the At Home Program (Plan F)
- Medical Services Plan (MSP) Premium Assistance
- Employment Insurance Regular Benefits
- Hardship Assistance
- Wage Eamer Protection Program
- Registered Disability Savings Plan
- Careers in the Federal Public Service
25o] 78 §la, F%= 4 | - Job Bank
¥l 3 kA ke 334 Ay & | - Medical Services Plan (MSP) Premium Assistance
o] We &= 9l= Fod(A | - Employment Insurance Regular Benefits
H]2) - Hardship Assistance
- Wage Earner Protection Program
- Canada Child Tax Benefit (CCTB)
- Canada Education Savings Grant (CESG)
- Canada Leaming Bond
[ o ols | - Nobody's Perfect
_;L;;;] ;;E%J]’ 5]5] - Parenting After Separation
Al 4 ;}Lﬂ 01;7]_?7} wro. o | - Registered Education Savings Plan (RESP)
L == T | - Universal Child Care Benefit
R FATIS - Carcers in the Federal Public Service / Job Bank
- Canada Pension Plan (CPP) - Credit Splitting
Upon Divorce or Separation
- Wage Earner Protection Program
7VtaE5o]  HaASSE | - Canada Pension Plan(CPP) Disability Benefits
Al 5 7] 354] $5AAP | - Disability tax credit(DTC)

o el W &
UE FAAHID)

- Fuel Tax Refund
- Registered Disability Savings Plan
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2) Service Canada®] AJoJAFAE Au|x f-33}
Service CanadadlX= 8 Alr1E 1-8(Employment) ¥, 7
%K Raising a Family) ¥, T2]31 A&+ Having a Baby),
ﬂﬁ@](Retirement Planning) ¥ & 474 2ol we} Au|~&
Sekn ok 2 5 Abls 8-S e Ain chest gt

-

Me rlo

D 31-8(Employment) A{H|>>

B

TEAMH = 33 e TRE FYoM A= YA e AR
ARE 25 W, B 7S FF olF o el Als 1 Service
Canadas &3l HUAY AMHIAE o8& + Uk 25 72 3 H
A oo, ol U A 1AM 2, AdvlE 5 HSs 3
el A thaksl ARAS Alget) £3] 1883 (Employment
Insurance) Z2 1212 Eolo] 3197} opd o]fE UxRE 4L JiQl
oA dut T AT, Uu e A B ZZ03(Wage Earner
Protection Program)= 3l 1857} 3k AAstAY WA #e
el == 45
< Alg3g) E3F CanadaBenefits.ge.cas B3l 752 ke 7
T ALES e Ve 9 F A AR AlEske s
AdE 2HFo] deAl #R1E 4= ok Service CanadacllX] zlAle}
I e S A T2 -8R YA~ e Tt 2t

» 921 23(Job Bank): 7uth Aol 2A wid dulo|Ex]= A8

= AT

e de 3 oela 9 g g RS & A4

Wi

s

o

» Y AxE](Student Jobs): SIS 93t HY 713 2 d
ZW~5E(Student Job Bank)oﬂ/‘i TAEE ERIE 4 9oy, 7+ A9 A
¥

- 959 dxje] AEi(Aboriginal Job Center): 7t} el A4
A AFNE0] A s A YAEE AlF



» J5 A& HHE: jobs.ge.cam FFAH|A 99l ) HH x
BEE Agshe 324 4 AleEoln, AN A8 Hre} QAL H
A FAe vE I A B 7o By AES} e AlE
o] Ag HH| digt FAE AT HE Td 2 R
(Canadian Forces and Department of National Defense), =4l
ZJ(Canada Revenue Agency), & ¥2]=(Parks Canada), 7Yt
t} 7]u} Z#ZHRoyal Canadian Mounted Policy) <] <1 %

= AlFsled HAAL AR AL

o

(¢}
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Al 5
(15]o]) uhg 2= Q= ) Azl $ 2,275.28 $ 2,500.00
a3 72
§/28 7654 25) $ 696.16 $ 960.00
578N 72 $ 952.12 $ 1,153.37




7o) 2 Sl A E A A 1 9HAE(2008).  ABIER|
Sl

MH|A B2 HMER[A Mot S A s AT
LE-F2004). HFARMES| NEHSNHE 18-

239 MIEIA2007). SHREME MR Walmt SAREE oA

A7,

HP3SH(2011). AR =S Sef ARSREAAHIZARAIAL. Community-lin
k2} Centerlink. AR21ES}9|3] WEAlsE.

4710008). AU G ENT G KIEREAA 2(44):
1-6. the] AP A7,

OlEF2008). RS MAHGAAS) 5o BAMSILEEE 2008.12:
10-20. =RANB|ATL,

Z932010). =E9ES] By} At BAEsh @4a) 9l A4

1223, pp. 125~146.

Z982010). Mt EX=71e] FAHE: o2~ <HIZAY £/E 5
Ao A7l AR6H 4%, pp. 352~369.

2 Hgs =g i - 01 8442007). 2007 2i=e| BZio|Zx|AIt

RS |

B

OIREFNIE 7 IR

Ministry of Social Development(2011). The Statistical Report.
Statistics New Zealand(2011). New Zealand in Profile 2011.
Welfare Working Group Secretariat(2009). Key features of the New

N
N

rot D e oot



S
>

DO [nrEpEr Dol -re Bl E2 Hl 2 200RH0 H12 > o >

Huloo>of mjoHloR

Zealand Welfare System. Presentation to the first Welfare

Working Group meeting 29 April 2009.

i)
e
[t

WS (Ministry of Education). http://www.minedu.govt.nz/

M,
=

= ZAH(Inland Revenue). http://www.ird.govt.nz/
HZAX(Ministry of Health). http://www.health.govt.nz/

4 4f dr I
o
e
i

o

e AL/ (Ministry of Social Development). http:/swvww.msd.govt.nz/

¢
(D)
=
!

Sl =(Statistics New Zealand). http://www.stats.govt.nz/
Work and Income. http://www.workandincome.govt.nz/
Woking For Families. http://www.workingforfamilies.govt.nz/

Child, Youth and Family. http://www.cyf.govt.nz/

Baines, D. (2004). Pro-market, non-market: The dual nature of
organizational change in social service delivery. Critical Social

Policy, http://csp.sagepub.com/content/24/1/5

Myles, J. (1998). How to design a '"Liberal" welfare state: a
comparison of Canada and the United States, Social Policy &
Administrations, Vol. 32(4), pp. 341~364.

OECD (2011), Society at a Glance 2011: OECD Social Indicators,
OECD Publishing. http://dx.doi.org/10.1787/soc_glance-2011-en

Service Canada Annual Report(2009). Human Resources and Skills
Development Canada 2009-2010 Estimates Report on Plans and

Priorities.



LICH.

> 24
« 8H

: 120,000&

kel

1)) !
oHl
60
~J

H

b

2198-2307

] 1544-1900

X
a

a
o

» 22IH  http://www.aladdin.cokr

v WEE L&}
» MEEUEEH

Kihasa TTA] TOjX]

02-380-8303)
393-5600

H)
Yes24 http://www.yes24.com

Xt (Tel:
3T

ST

SIEEHIMAHET 737-7498

of

« MEJIE 21
o

> QST




5.
re
-4
HT
[
>
nx
r
Jio
Jhu

= 20114

11-01
11-02
11-03
11-04
11-05
11-06

11-07
11-08
11-09
11-10
1-11
11-12

11-13
11-14
11-15

Hiz2t

11-16-1
11-16-2
11174

11-17-2
11-17-3
11-17-4
11-17-5
11-17-6
11-17-7
11-18
11-19
11-20
11-21

11-22
11-23

11-24
Hi2t
HIZ2t
1125
11-26
1127

u-Health 313k} A2}

HolgHo} ejzidsle] wlE ogrte] A& % 5UTE B4
AR ez 5 93 AddeprlzAls 438t gk
oA Aze] &84S Sl 8- ooy Aot

2E9H] @7slel tlesly] $1et F7lolAlct A 5 F3liek S
2L o] f710Ee] dElA 2 e

VA BAA FHoR-

ALEZ oFsHg 2 AAEEAle] 2k st

A|g oo 29| sefrielastel wiE 7SR Jpdelel) B3 G
oRERIet ogolg HA a3t 3 Al JS vixls 29 13
FUie] B3E P Pdsel e HAEA] Ui ek

3Ry Byg Rkl 34 Almer

S AEE v AR TSRk S TS HAA
P BT GBS FAloR

AR} Az B o

HAHEAL i8R s ol Hk o

Aol SEAE AL o Aell- sl Aollel etk &9l oJ8EH
ZNo07

SeRSEAA AEAH AT

Az olgARRIAAN R 9, vl NS SR
35 ABRAAA o

o] BA YA DBTE0M] Wik AF(SARAE): BAas)
AREAA el HE A

QIR FEeale] wslel B APRE FAoR.
2011 AL3jolpkas

2011 HzAEA] 7o) Az

FAE AP L A 24

ABEAAR S

VIS A TE5S Slet S

FPBIE A 2 A R et

Fhaele] Bxjoldof tish o ARlE3S St AEinA)

AETZ 2 Aslols S

S o AR 75 et 7R -ALES o & A4
oAl ezl

7EAERGAE AL 3 A 71RRE A

F35Z A T} Fale] dexsd v

-TANF] w32} 2 zJsde] 54

2011 "SR

2011 7|zEA%7E 4 At 2a)

2011 7|zHARVER 4 415

ARPEAAIE 2334 AR - 35 e A} dng FhleR
FA71ES] AT ZRhist o

ChEap [E0bse] ARSI B ol g BAuI2 AigE ot

R
2
oo}

e}

el

9,000
w4
6,000
5,0009
7,0009
7,0009

6,000
6,000
6,000
7,000
7,000
7,0009

5,000
7,000
6,000

w1
7,0009
6,0009
6,000

8,0009
7,000
10,0009
7,000
8,0009
5,0009
6,0009
7,000
6,000
10,0009

6,000
7,000

8,000
A
w4

5,0009

12,0009

10,0009




11-28
11-29
11-30
11-31
11-32
11-33
11-34
11-35
11-36
11-37-1
11-37-2

11-37-3
11-37-4
11-37-5

11-37-6
11-37-7
11-37-8

11-37-9
11-37-10

11-37-11
11-37-12
11-37-13

11-37-14
11-37-15
11-37-16
11-37-17
11-37-18
11-37-19
ClE A

ClE A

11-37-20

11-37-21

HIZ2t
11-37-22

11-37-23
11-38

11-39-1
11-39-2
11-39-3

Aol Taee] W Bl A

Holpe) Al UMk B

o) BAAEE ol A7) 2 OECD 7}e] Aol vl o7
ABA7Ile) AREAEAE ) 9 27z

AR TSI ool S9le] Thask

WA 2 S B RERRAL 88 3 A
uREAEAe) EAgelnzs et 7

A FAE F8spH 7

Pate] BARAES 2011

20¢ oy

Aol ek vkEe) ot A

Fad ) vislol He el 23 59 Aok
AR 24 % 96 4 2 AR
15e] $34 202 9 A

YIRS B IS S
RG] A i) E440) £k 7
sise] oleauizts) AlepA o

Hloje] e} de] teddel] Ak Ay

Azatargs} o] w9191 8- sfeirqla): OECD =7Pd vlats
oz

=Pyl e EAlee] Fd Wt

whplecdR el A B4 o AEe

o] Frdote] EAQl oYMz T -

MA] F2AT7IRK(1)
188} PR gt

A AL TS =Rl A
A B AR B -2l e

A w53

AR S B AT ASEE] A AR 24-

o}

U

R REDBTS
ZANEAS

Az AT a )
BEoRroPdel g3 At A FArehl B8 A7

ERIpe] T B e 57 AldAE el

Azhargsiel Al
AZ A oFse] bad ABlEd 2Pt

e R A S A e N

HogAlRe] 584 FTiE 3 BRI 75 2 &
-2006~2010' 23} Bx-

dEYe) sl ver o

R AN IR L e e

ol A% 3 Aeje] zigdakle) AAEE

o oY oY B
_.BTJ oX, oX %
ENRCINCRE

o
>

AL
h=

%

&
A=

A

L

ol

o
5
(o)
P
1ed
i
(o)
ol
e
o4
(o)
et
ol

to
ol mX of
o 1> fob

5,0009
7,000
6,000
8,000
7,000
5,0009
6,0009
6,0009
11,0009
6,000
6,000

7,000
6,000
8,0009

7,000
6,000
7,000

9,000
5,000¢

5,0009
8,0009
6,000

7,0009
8,0009
5,000
7,000
8,000
10,0009
g
g
8,0009

g

7
7

i
8,009

10,0001
11,0001
10,0009




11304 7737} DB 253 10,0009
14041 7)3us} B 3% ool i SpA At Ads=9,0009
11402 71$0dslol) w2 AEQFAaL S dkgHel o 38,0009
14111 opro} F7e] ARIEAAE BAE 8,000
1412 3= H7lolgiol SAEY(0DA)Y B84 24t 348 05,0009
142 Zok 9P| L ohEsl o] oigkad] B0 75 2 53R ] s e 11,0009
143 rRigRo Aol ASal Al 81 e I oFsRoF AR FAoR ! Anls 13,0009
1-441 o) By s 16,0009
1-442 2011 =24 2B 59 2 3] AlsjAs 7R 18,0009
HEZE o] Al ARy s A
145 120009 shxelgad 73R R x(I) 35 7,0009
HgZt  S=olaade B3k HaclEA e B v} - m)y
HEZt  d=olaads 243k HacEEY ZA
146 2011 e 2V AlolEge] Ale] 75 4 293 e 7,000
1-47 20119 BABAEAREA LSS 9 29333 0938 16,0009
" 20108 1001 AejRiolngale] AR Ao b3y 50004
10-02 SRV IS ofoRE A2 AL Heh Hhanlo} | 50009
1008 | sojelgARg JiEle] FAlan B9 597) i ek ZA= 17,0009
1004 | 2EekdRok] ABIY 918 891 F7) deRE 1 2718 16,0009
10-05 | chalgale] o] WS 5 uiale apg ok ZEE 17,0009
1006 | 2REQkd TAIEREAe] AErd Al wek A 17,0009
1007 | 2ESREd 2UEE F7] 33 A8 15,0009
10-08 VIEE AR 74 2199 17,0009
10-09 o|5H] Fo] ol mjxf= oef AEE 05,0009
10110 | =I9lE sljeleAt 84 248 8 38 soEgA g vl o L 955 15,0009
10-11 ABESHS Sigt B 7jney ofghal {50008
10412 3k ABAE Sgulel oigh o =g 8,000
10-13 7ZRAAE AR 371e) ZgaHEk Zlehet  7,0009
= v D D= . =~ o) . &
10-14 %E‘?ij“ﬁ‘ﬁ” SLURRERE G ¢ TIRRAAE AR 10 T g 700091
1015 | Aol oigh 37} o ubaie) = 17,0009
10-16 201005 YIEEAIAR 252 8,0009
10-17 ?EEQICIl ;jjg ;%@z%‘ AR EARET O] A Hslol] wE TEHEA a8 700091
1018 | Z=ARRIETO) S 7iiele] S 4] 9 ASHgA] SRR - - HES £ 8,0009
10419 oleBAd 37} S AL Zng 6,0009
1020 | 33 AREAHIE HAGE A4S St o BEAHIRE SR L 88,0009
10-21 ARBPEAR29] o] gAEA Al 2ol B3} G 7t 8,000
10-22 @J&ﬁ gﬁfj THES et BAA o AelRAAs A 245 8,0009)
10-28 | ORE BRI S5E Sk AlHEAL B8] ety B HA7 17,0009
10-24 | APko] Q) gl Al Ag ol 7R 15,0009
10-25 | b Qo] Alo] Wish ¥4 AS B9t W=olE g it ol%7 17,0009
10-26 | HAEAA EsE o el £7,0009
1027 B2AEXEA At B8l ok o ERdREE FAleR &4 16,0009
10-28 o] BAEA 53k 2010 o34 110,0009
10-29 | X3 1A Bk AR 6,0009




10-30-1
10-30-2

10-30-3
10-30-4
10-30-5
10-30-6
10-30-7

10-30-8

10-30-9

10-30-10
10-30-11
10-30-12
10-30-13
10-30-14
10-30-15
10-30-16
10-30-17
10-30-18
10-30-19
10-30-20
10-30-21
10-31-1

10-31-2

10-31-3

10-31-4
10-31-5
10-31-6
10-31-7
10-32-1-1
10-32-1-2
10-32-2
10-32-3
10-33
10-34
10-35

10-36
10-37-1
10-37-2
10-38-1
10-38-2
10-39

A&t AU} sz} 2 et

Aol Hajol 24 700) ) A o w8, ST f dES
Fhlog

Az wsle} 23kgo] A I

AR ojalsle} 22147k QlEHA) S

HrE el W A7 e} Exke W S

AEAte] ANVEAA BN

A& 15} 7153 2 7RI o) Hel| nlak= %

A Feulg Fe Aot o

Azl w2 AREY FfEet

sl QAR FaE A

el A

ksl Aejel A

AR FES g U AUA] d3t A

Azt TesA ] = ) Qlekg ikl

Azrdd g3pd gt o

Azt 1A ARAAA 2 SADB 750t o

AldZe] E7) |

wlopu] Fro] AjEkale] ol Hxj8

olH|idFe] Ut ol dfet 89} A e

A=AZ (oA ] 7V 2 47199 o887 A A
A=aZe] anfele] S99 azishield gl

2010 Akgjeat £

2010 BAEAAR ] A7A

o] ARIEAAPY DBTS0l d3t AF(4xIE): DB 884 s
FHog

RakA) A A S Bt
BAoge] oje t=slo} 7

FAK AR} o R

W A

W W AR B 7K A A1

2

IR 2L A R Ve A A
WYL DB 75
Wnkse| gt

Hrlolgalehilite] 584 ZriE 18t BuENAE 75 d 29J3kh
B3] 7158 BUERAE 29 (193D

o) 4 thEspEe] deEd BAAA 75 4 53 B
(b

oprlo} B} A 9 AAE] 75 (132D opilo} 37he] Aglebds
20109 F=EAR 71254 Haa

20003 EARR AR Bax): SlFEApds 243 AR 1Y
2008 G=relzafd 7]z Hak(ID)

20003 F=relgafd 712 Haa()

QEM Z7AR A 75 2 9o (1033
HARAEA R 75 g 99 247

]
fei

[ O T )
%jﬁ".,gﬁoi
. of, o o

o
ul

N
of
A

17,0001
5,000¢

5,0009
6,0009
5,000
6,000

6,000

6,000
7,000
6,000
10,0009
6,000
6,000
5,0009
5,0009
7,0009
6,000
10,0009
6,000
5,0009
7,000
8,0009
9,000

7,000

6,000
6,000
7,000
5,000
8,000
11,0009
5,0009
5,0009
9,000
14,0009

10,0009

8,0009
14,0009
6,000
11,0009
7,000
7,000
5,0009




	목 차
	Abstract
	요 약
	Ⅰ. 서 론
	1. 연구 배경 및 목적
	2. 연구 내용 및 방법

	Ⅱ. 호주
	1. 사회복지 발달 과정과 국가 특성
	2. 주요 사회복지제도의 구성 및 특성
	3. 사회복지제도 운영체계

	Ⅲ. 뉴질랜드
	1. 사회복지 발달 과정과 국가 특성
	2. 주요 사회복지제도의 구성 및 특성
	3. 사회복지제도 운영체계

	Ⅳ. 캐나다
	1. 캐나다 사회복지 발달 과정과 국가 특성
	2. 주요 사회복지제도의 구성 및 특성
	3. 사회복지제도 운영체계

	참 고 문 헌


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 1200
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 1200
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [612.000 792.000]
>> setpagedevice


