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Monitoring the Designated Doctor System

Korea’s Medical Aid Program has expanded over the recent years, but the
management of the health of its beneficiaries has been less than satisfactory. In this
regard, the government has since July of 2007 embarked on the “designated doctor
system“as a way to both improve the health of the beneficiaries and stabilize the
financial condition of the Medical Aid. The primary aim of the designated doctor
system is to provide health care services through individually chosen physicians to
those among the beneficiaries whom the government considers are using health care
services more than necessary and therefore in need of its management. This study
is initiated to monitor how well the designated doctor system has been operated
since its inception in July 2007, in particular how appropriately health care
provision has been provided under the system. The findings of the study include
the following. First, designated doctors did not fulfill their intended roles. Second,
there were cases in which some health care providers abused the system by
refusing to issue referrals for further care at other health care institutions, limiting
the right of Medical Aid beneficiaries to choose the services they want. Third, most
of the Medical Aid beneficiaries were not aware of the designated doctor system.
Fourth, the system could actually limit the right of Medical Aid beneficiaries to
choose services they want. This study goes further to suggest ways to redress these

issues and more.
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