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Summary
Plan for Improving the Retail Channel
of the Cold-Chain System

Keehey Chung

There are many kinds of processed foods in Korea now, such as
frozen foods, refrigerated foods, and dehydrated foods, etc.

Freezing and refrigeration are the most popular ways of food
storaging. The safety of frozen and refrigerated foods is based on
TTI(Time and Temperature Indicator). The optimum temperature of
refrigerated foods is 0~4C and frozen foods is -18C. These
conditions are kept through all distribution channels. It is called
'Cold-Chain System'.

The Cold-Chain System must be established for guaranteeing
safety through all distribution channels, especially the distribution the
retail channel. However, the retail channel was proven as the worst.

Survey were taken 547 refrigerated show-cases, 510 frozen
show-cases on 165 retail stores, located in 6 large cities and 4 small
cities.

Results show that the average temperature of refrigerated
show-cases was 9.3C and frozen show-cases was -7.2C, revealing
the collapse of the Cold-Chain System.

This article is aimed at working out a plan for improving the
Cold-Chain System of retail channel(retail stores). There various
approaches in improving the Cold-Chain System of retail channel;
setting the thermometer, night cover, first-in first-out, and build up
the EDI network system.



