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=AE BAsEAE Aol GAol doA g S8k A A A9
holtt EHE- AT o) (post-materialism)@F  BHE 2 (post-traditionalism) &

XA = AMAAES (new political culture)= 7%4]7]3«] kol &

A4 M-S g AAgAEe Rolxd ARIES] F/4 #AE]
B AV B 2e ahe A4 THAE Fste EAER &A%
I UuhE o] &3 AH (Poguntke, 1993)0] oYt gtE, Yo I7tEs
oA =Rl HAgEEAE f2sty] g A ZrafEo] Sy

A3 o2 dF AAAZ] Fheta 9ol o] YFw Yok 7
o mAduAdH #d A FRE F7h FAY FER T/ T
=2 A&Ho 7 Frhetal oW (OECD, 1990), w4

g Auj 2t AR FAAEHT, ol AlFele duAES 1R AT
Hah A% AEAS M g wel, olE Waw o
o Az BAE Gush) Ak vy mae A sl
HYEY olsBAG A Folt wS AU A4S AR Q)
o, o2 QE A5 47 AAEA ohysa Asd A
Aok AAAA ] AHRTE Agd golsh 3ol AFo
7 siasolor @ Bare] 2 Aotk Z tusd ArhAIlN Put
A ol @A AR FxE0 o g HEH )

oty

A

3 2= o}‘— Zz0 oégc}o] E]L: M]o]x;}

2l

=2 T T =

oA Aol glojd RS sEAl t AR Be] wopv=
Aap BAETAZE dAg A g 2ol EHA fAs=
FEA B uvk BRI 5L 5 vk A o 2 st

1) vl= st =Ygt Axe] At~ ApE Y9G s AANAAY B #
3 9193 20019 12€ 208 AARAZIFH(WHO) AH-Eol A xﬂgﬂ H
Aol A, Mzlare] RO Bxl= on] GNPY 0.1%E WAL, AxS ATl
g B R Fx 6ule] AAA o5& /AR E B9 fokoﬂ oj 3t
FAE g 28 8 THAT 2 2001 12¢ 209).
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A=, £ Huldis =789 5AGEe] S74e SAAAE
Aol giidos SAAAGHA e Aoz AHET AR S
A 1999; AEid € 2000), AHutte] &4 RAgRRAA == M4
BAZzIE A5od e daA e Axee 9k 2

ATHAHE d 1999:203). #RE oy AAutte] HUo s BAA =
A7 AT e4AEe] Ao 1l wa glow, I x4y}
AA Wt =59 AA= A9 oo =-ska Wdglo]l A&

Ha ek VoA BAAER dud .
AR 1980 o] FREEE A AR =T
seA BANES S0t S
Urte] HAEAEE d

o+ BAEAEES g AFe] 7=
BHEHE B g5 Aol AstEa gle v, Al sket
AARESEY FA ofgA] A A T W oavte] HdhlEe W
o® RAYE g =RIEe] Zdet a4 B H&S Frksta 9l
oAl A EEA= AU ALEl e He-dH AA o]t Hlle

F 49 & 3 FH), 2 MY =oek AAe] FHo] gkstA AN
¥ gl

20019+ F2 Y (Privy Council)®] ##Ho 2 HALEAE /]3]
S RASH] 3k AU EAd&n Y L3] (The Commission on the
Future of Health Care in Canada)7} 3% %03, 0159 )& vig
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e

2) O]Oﬂ et Fuxse A oHE 42 grh fEdel e EAg
H oY R A B a3 e SR 2002, 2) D FHEFR (2002 11),
7H‘+D} J AREEA 2 #EE A9 ATt RAEA R et

SR IA(2001.3), VT 7HEEAIATAITR] Aol Rk AurtE A S A
‘:01] B3t A7 A (Bennett et. al. ed, 1993), RAJEAEo] B3 A7A A
S ZME v Loz Ayt Fdzt sj~E Algle] 7]EH Rachlis®]
A ‘Second Opinion(1989)', 7Hubthe] A7kA] Toronto Stare] 2003.2.8% 7]A}
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o2 3 AgdiotEoel 2002 1€l AokE AL} &3] ‘HAfol= AM3)
2 ARHE I 5530 EB3hse] A6k At ARgel A, =
B9 7HAE 7P & wrdsta o AXE EAA=2N GRlsd
TAAS ZHE A= vt BAs AR AEe /s bty
o8 WA FoE EEd UHe Ales WFA ZAAA NN ZHA
e Al FRIE] JrE glsta vt skt H*Eﬂﬂ g 4 9
S ZAolt} o2l EYH o] E(public opinion)e] WAAI HHZAA ]
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JYESS 159 dale s wovt wropSola tE Afole AR
7 AS AGEAAY gHAEe] Aol FEg Bo R Ee FAsh
ARk P A FNlEY] AE elEE e wYs A o s
NES gusits AAJES Hi 4 AYUERTE ZH|AESO|L o
slHAF =] o] swaiA U, BAES AAste AYEESS O
Astal sjdsof & LA7F BAStH M e AZEEY 2AdS T
stal dErbEo] s 7HA L thal ¥=th(Yankelovich, 1991:2~7).
ARt AN T Aot Exef e FE A b (wellness) S
At A #alo] molA L AWGA =AY dFo] Tkt A2 o
Uk ARIEC] FA FAAN] s Fadletttal @ ¢ gles sWAL
= wstal glom, dAgsk A7|et 577 FolEW B Ay 2 dn
S T SE SR, T dulo dAEAVIEEY ARFH
7IHES Gk 559 YAtE Afstar dIE ¢ e SR oA
u (e}

o

=
AAZ F22H T2 (empiricism) 2t 7 #5=2] (objectivism) 7F
g4 2AR A e xute] 25Uk V1SR E3V (the culture
of technical control)7} AT EES AZ3AAH ANAAYAS =H5}

Al a7 ol

3) ul=te] Hgoe] oWl sty Wit AE Ao ‘92 dx ofz]dH
o] A7 Aoz g Aol oy, ‘Wwo] WAHow F e Tt
A'7F Fololm AA Lol A wmlare] oFPe] 3t AEH ] 2o,
Aol AT gl S e AR 2ALY dE5S "] FEste] Wl AFEa
A 2e AGE St Be dES AN XE 29 AFAAM1991, A2

oA B3 9lon, o] o FEE YEHE AUt IFRlEe] RAFEEA
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A& Yankelovich, Daniel, Coming To Public Judgment;, Making Democracy
Work in a Complex World, Syracuse, Syracuse University Press, 1991.
3 _ The Magic o Dialogue: Transforming Conflict into
Cooperation, New York, N.Y. Simon & Schuster, Inc, 2001,;
CFHCC, “Shape the Future of Health Care”, Commission on the Future
of Health Care in Canada, Interim Report, February 2002a., [1% 1]& %
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& Agstedor s, Fapasieo] WA dstel geld ofHgd
Hoz Mool s} o]e|st BFFo] WA T WIFA 2o <

g olFod £ QAEE T|¥te AS HEMAE HHE))
N’ (ChoiceWork Techniques)olgt &3th 1) Ao del AHrwsk
I A AELE WA disr)t ulsts dubEed A gisirt obd A

st S ERRle oAtel disiA e FEA ol Al oAbE W et
A/AZE JA Hep FEorE AR Edshe fﬁﬁ}oﬂ EH??} A A
A A7t GAA o etaL, 2) FheantA ol HEES
3l= @t A (leadership)e] otz HFE ~~27} 441-%
A Aol ofsta wAMAS A TFH T
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ohlek o] Bake wad e zw F g A4 B ol

A Adst ig}—"rg% &3l %%%Oﬂ ¥
AL FREE Aol HEE 7188 AS AlQHek i tH(Yankelovich

1991:237~255)4).
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A %ol Medd B FEA AFH BT @ T84
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Ao} 7] - U]EMJ Fol-Age FH9 FAR o] AAE] 7|&sta
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pud

# ApaRel sl swged AAsdA ol ssiwo] A
al

|
I Qe vhHe] Al ‘JHYtiE AN (The Canada Health Act;
CHA)SZE FHEY HAYERAS Jgt ST AFHE AH2E
sh7] Qs FAES st Aol dEAd AH

I A
A& FREa Qrh FHlEd A HAE AN AE AFs= CHASY 9
52 thS3 2o CHA A7THA 12%)

2 EEEEEE
DPATE P2
amn | TS AIFE W
=

'7H‘Jrli} B3 g AL OVJ AE(AA TSl el A)
cHTE R AR TR U3

AgAn | -9z @ oE AT BE AL I AIS
AR AFUE, uAE FAS 59 98 mAdm AU
Sof A%
tra e R el @ “eleidon Bag IAS B A
WMAES 98 N RAEAS, BE 1eln waREs
T ISP P
e | AERAS A S8 AEHA e BFHQ Ae] AA
TETE | (9n 2uSe gigk sbgackau s, Ar) ek u s ok A
3 535
(A }oq olelel) olm B Hlelm ZAATY FERAL 93
]_

A& CFHCC, “Shape the Future of Health Care”, Commission on the Future
of Health Care in Canada, Interim Report, February 2002a.

1) 3A FFA(Public Administration): AXFE3} FF(territory)
=9 BAYE RIS v = vy dH o utegSs T



Atk BAERAAE AN} gEad 117

&7l ofef e ook gt

2) X% ’S‘(Comprehensweness) g SAtEe] oA oR g
sttha skt AlFdhE BE AR AES B gideR gl

3) EHA (Universality): AA|F9 #FE9 EE JEIAAES &
Adgt AAY 2o E FHRANERFHY AES S AYE F
o yki=t},

4) o]F A (Portability): Y HIAES $3F HIAH LS
Auet WellA o2& Aoz o|atE 7MY oS
T7F Mo R ofd s & APk AL fA H ook

5 A (Accessibility): R A E0] ostdoz o
= YAFEY AH| 2o et Hdstks Aol A
FoEol] oa ek ofste]of gt
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ot gt E
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S A ATEE MHAES ‘WEAMH|AE (insured health services)
oA H] 2~ & (extented health care services)= o x|w R A
2 B4y NP Eel Yl ATHE BE AHAES EF
AHE2 CHAY 5714 9350 9l o] &AtH= o] &

3

T EE
Ho7 VRN AFstolop sty FAMu A= HY o]

& okxB

A

[e)
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o,
o

AEAAM ol FolA = AMH[AEoY TH QAN AE,
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o7 AAste] Aed = UTHCHA A2 WA 4%).

2 F %o Hglobal budget)| Aoz A PH = &

H, MPelse Mulan g5 39 E 7l (feefor
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L, O,

SRAEE FEAF o8 +9E L B A
7ol 4 & %L%}OH*LX]% Ao dE] Wi F2 HIYEE T A
2938t U E7|BES B MuAES ATste dibd Ay AL
AEs 1Y) oz WEC] gloy, CHAY #{AHEYAE ‘insurance
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service system)®2 0.2 HFeto] AXFARERY g we=rh HY
ojglel A AlgH = AekE dHl82 CHAZE BAsts Aul29 o
Ao opr,

2
= &3 AxFAHE-=0] CHAY dHEF 7|EES =Fstes e
oh ARARE AAFEY] BAEAES} asus 2 Ayl AR3A
2z 2 g dial] Jiubet 22 2 AR A A DA = (CHST: the
Canada Health and Social Transfer)ehe @A LA oZ AAS A
dstar gl AR PAE] A5 dial ARAlE Faste Hax
RS AAFEY] AR o] st WHI A7H R dAuA
e Aeete e Hdsta vk CHSTAIE o3 old ¥+ A%
< AR st Jadste AL AAFEY dAgto|Avh AAFE
< id 259 BAgRAYEN CHAY 7Ied 9459 FFois
Aol Harstolop shm, AMAR-= AAFAFEC] CHAY 14
< A71A ol & A Sell= CHSTAEZ| oJgt dgA¥e dFE A+
BFd & J3L(CHA Al13 WA 17x), CHAS o] &AFds A+aA
TS futete] Sas R AHPH RS Agske At S AF
o o]& et AAFAA A2 AFAdT A fF= =

& #dsto]l A5 ¢ d=F st JtHCHA Al18 WA 21%)
2002/03 3| AAE0] AYAR7E CHSTARE T3 AAFAF-E

A APshs AATFEE F 4609CDSNl o] 2H o] AXFE] FA
Al oF 24%0l a3 FTHHCW, 2003).

2000 Aubct =9 109 A 5AE N G- 3174CDSoI ™ FA A A
of eJsl 2,243CD$(70.67%)7F #3H ™, A#F-e] 931CD$olth =Rl
F BRI AES GDPS 91%°l i@t FA G g A=

6) Autte] AR RS 49 197E o538 3¢ 31¢7kA ot
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H]& 2 6.5%°]THCFHCC 2002b).

(E 3) AT HHo|Zottm2 & oLt of 8|2

A HA B AR (102CD$) Zoit ol v&(%)

1992/3 | 1997/8 | 2002/03 | 1992/3 | 1997/8 | 2002/3
BC. 59 72 104 33 36 41
U E} 42 43 6.8 26 31 35
AL b7 8k 15 1.7 2.2 31 38 35
Y &} 1.8 1.8 2.8 33 33 40
2Ele] 175 183 255 35 34 39
| 10 12.6 175 25 31 35
HkAFA 13 16 2 28 R 37
FHH= - - 14 - - 36
PEL 1884wt | 208wtk | 327wt 25 28 33
FHERE 995 1k 12 15 - - 45
2 =25 - | 114wk | 1379wk - - 31
A 5 183wimk | 253wiat | 211wk - - -
FUB =5 - - | 1579k - - 21

FUE AR G98E ong

A}&: http://ca.news.yahoo.com/030204/6/rwj.html(2003. 2. 4. 7 4)
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citizenship), ‘=172 A A A (national identity)= 133+ E4'(CFHCC,
2002a), ‘ANutt Absle] HAAEHS dAsh= A $l(conic status), ‘F¥
Mg Adsts o71e] AA’(as a public good, a national symbol)
(CFHCC, 2002c), ‘ANt sl o 24 o339 wiz)'(a Canadian badge of
honor)(Bennett, 2000:11) &, 7}3] =7} e 14 o=z syt
= T/ FEAH As AFATE 4AH AxE AT

Ba27)e] AHolgts =W L nESs HRE Bnrlse] 2z
AAE] ATl 7F7ke BEAAAZHE BrhE Al AR Auehe]
34 BAEHAAA LS Ao EXm7E dA st AAle A
AT Qiek(dle = #, 1999).

At 20d Fek vt Ao sA =t B 1000] 3] 10000 7HA

=

BAAE s 7ML Qe JAES AFEE D) At SRES
a5 BAgaA L tate] A AT AeAS T o,
2) FTAAC o3 HEAd oo TEuFOR gt HFHE
A RAEMH|2~ES AlFshs dd AMUttRd (CHA)9 92E5Y
A WE&ES AEs] ARt vk shARh 3) vtk FHES B
g RAgA =] v diste] e AL sta glew, 53] A 10
o] d ek A&} SHA o]&S A% UMY HAV|E o] f, 9
ARl rEAbE] A £ 5o BAC oA dA HEEAALE
yehar gtk A7 dFa gltk(Mandelsohn, 2002, 8-9FA ).
Hddd A2 e diss & o #44es dund, A4, A
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Ao 4 FF), ole 74 A Bt ARE o]&s £ APA 77t
F2 oJFEatal glow AAHS olae] o] FHTFs & vk
(3 49 #3387 & 69 A 24). B4, Auth 4 BAdERGAE
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ofAlaL glom, o= wFel= A5 Al=TE AL A2 AAA
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9. At 1d FoF Axlo] HAQsk
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10. Ad 14 5 71 F 28
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S5 o€ u7](51:25), M9
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=2 45) (38:30), 9JEmAe] EHA(34:36),
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. yE 2uh4), 9418)
ARl AAFE] AR ’ ’
12. AR 2HA 9 B A078) 2001 |E
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(E 6 A%
A=l .O_DL(H] S) i/\} =
= o H = /\] 7] 7] Zl_l)
21. Aol Asta dE4 MR
il A s G B R = I
T R I = () 2001 |BHM
He Ay 2 & ok
6am-noon(23), noon-6pm(28)
WOl ©.A o] 97k ) ,
2 84 &34 elgAkt 6pm-AH(37), A4 -6am(12) | TV [BHM
FAREZAALLHQ9), <A
o 6= Fhol 2 HvlARG), 5EL
Hﬂg}_g_‘l/\a] -Q——%Q_"] }\OO}:I 7Z“1
PR IS AR | wase), ok 9 S A | 1900 i
e eI OT TOTU o) o gy m(8D), A
(12)
24, AARE AAFEY B | FE oE(21), 910%(11:9),
AANAS AT EE3l | 9F25%(20:32),  2F50%(19:21), | 2000 (ISR
=712(B.CF S E 50%°]/3(8:4), FE(31:32)
25, AR FA45E5°] CHA
e A7A & A Al - [ _
AR ATE ATHRFE A A4 (44), FA4(49), &) 1998 |EP
==?
26. BAE Husta 2 ARE | AAAZAY} HIAE(33), &
wE7] flE g FrA | AE65), AHEAERAE6Y), 1999 [P
AEdS 3= AS 59 3t | FFE07), AYAF66), T
7F(59)) AE-E(70), AL =21(97)
27. The A% oA BAA A | AR S 9 FAEGS), F 1998 |ERA
R0l X7 1 AFeFE? A AAH23), AlF 218H18)
28 wAe)ne s gagel o | AU, 6w old %
3 751]'%\:,—3 k]i;—(@g’_}ﬂz‘j Z]'(5037), 2?}? o] 0]’(3047), 2000 |IERA
Soay - 654 ©]3H48:38), 654 ©]7
Tl (2358)

. 1) CHM(Canada Health Monitor), CRIC(Centre for Research and
Information on Canada), E(Environics), EP(Earnscliffe/POLLARA),
BHM(Berger Health Monitor), ERA(Ekos Research Associate),
IR(Ipsos—Reid), ISR(Institute for Research), MPMerck Frost/
Pollara), SCM(Saskatchewan Commission on Medicare)

A& Mandelsohn, Matthew, “Canadian’s Thoughts on Their Health Care

System:Preserving the Canadian Model Through Innovation”. CFHCC
Report, June, 2002 H2 =3 1WA 12004 23 ste] A48



olg % NurturlEe] T4 uHAAE ek A HEH 43
of thelir= A AAE FASHL sloy A=A g a7 B &
< AR yehdth =Rl a8k lddAE 1) AE7 s
59 Aes fs BoF A4 - 24 A &%, 2) BAgRIE
B s &9 Sdiol F8E 5 e AuladgEA Ao sl
3) Aol g5 ALAA WaE el Zad Ao FH Tow
g o glou, of& Adsky] f3 AAtEd] HellM =TT o]
FAEA oA w2 & Atk 1990w FHHEE ek 244
T AREC] A=NYs dd B2 =HEYS Vleo] A, dut
g BNk Q3| FEsta 91“'4 o= Zéi—ﬂ%@lééﬂ &
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ALAF-oF AAFAR-5o] 190d ) BHE BRAJRHAA =] )

8) 1996 MARE CHSTALE B AXNFAHF-EoA AQshs dFA49
TFEE 1109CD$Z 1Al 1) 19989 1259CD$E et al, 2)
199990l FF 533 1159CD$E F7hAglel7]= AAgsiglglon, 3) 2000
ol 19999 9] &% 5d AY F 3 4d 59 259CDSS FtevE A
sttt 4)2000 9 %011% AR FZF-EY FAEY ARAFTIE Bof, Ayrtr
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9) £ 713 #stex= CFHCC, 2002b b
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g5 9% 49 =¥es = Ao FElgh A U
Al efystal wRlEe] Byt A% SdiEz 20019 49 5 A(the
Privy Counci)2 #H#Hoz AWAE FAd7A, =Zvlwe$(Roy J.
Romanow) H Ar275¢ 5 F42 993 o® ste Yt s
v 2] 9] ¥ 5] (Commission on the Future of Health Care in Canada;
CFHCOE T4ste]  AAurte] &4 HAgA =} A& ow o
a7 98 Zod A= XS ARPeles otk WH S st
(27 2001-5695)10. CFHCCE 7H%E}Xé¥éoﬂ7ﬂ A A RA
SRAAAE NES gt AYARJME S vtdsty] fste] AHut=RES
Tedds =Estuat silern, olE #a ‘FH3](Choice Work
’ gotlth. w3l HARvA Y HEIIH S RdR
ow, Al SHAENH[X] 9 ‘o EFAM]FAF (Viewpoint
Learning Inc.)¢ ‘AUt T34 A A4 (Canadian Policy Research
Networks)7} 3508 F3#3}31

CFHCC® w3l 2002 1987E 39z Abolo Ayttt d=&
A, AW e e, AR /) AR vl Ao 334 Het
407 9] Ft A7 (average citizens) HESo] Fo] 147k Ui3tE 714
2 HMusrZ 73
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Ak 1 TEAN F | O B TTAAS RSk, 1 AdS AleY
- Zke] gy Y EE AR o AIYE A% AREESH
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o B8 Ads g5t ds ssAe £
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AMulz=de | A3 dAT 99 o oAl TFEAL, Ve Bl
AUl L 4 | AA SAZAEY] HARATUEHIAAR HES
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TEI MH|2E AlTHLEE 3

Ag: Adezouisle] ZAXHA ] Alve e MAE FuR st AP
(CFHCC, “Report on Citizens’ Dialogue on the Future of Health Care
in Canada”, Commission on the Future of Health Care in Canada. June
2002b).
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Summary

The Reform of Canada’'s Health Care

System and Public Judgments
Jeong, Seokkuk

The Canada’s publicly funded health care system has been
acknowledged domestically and internationally as a successful public
policy which reflects Canadians’ values perfectly. But it has also
required the necessary reforms because of various changes in modern
Canadian society.

Canadians’ public judgments for the reforms was confirmed by a
series of the "Choice-Work Dialogues” in the spring of 2002.

The purpose of the Dialogues was to overcome the limitations of
gathering public opinions and the decision-making of public policies
that is dominated only by elites.

The traditional public opinion polls fail to distinguish between
people’s  top-of-the-mind, offhand views and their thoughtful,
considered judgments, and the elites are not satisfactory as
representatives of the average citizens.

The Canadians, who had participated in the Dialogues, had
experienced hard work-through and made painful trade-off choices to
improve their health care system.

Compared to the general public opinions and the policy-making
elites’ decisions, the public judgments made by the collective
Dialogues of the average Canadians are very valid and relevant
alternatives. The Dialogues were also good chances for Canadians to
enhance their community.

The health care in modern society is a complicated issue and
health policies need sufficient reflection of people’s thoughts.
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It is certain that the Choice-Work Dialogues in Canada is a good
model case of how to approach alternatives for the reform of public
policies.



