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Abstract

2008 Monitoring and Evaluation of the National Basic Livelihood Security
System and Its Self-sufficiency Base
-A Qualitative Study of Recipients and Social Welfare Officers-

This study is the latest milestone in a series of studies that have been
conducted since 2002 in an effort to monitor, evaluate, and improve the
effectiveness and efficiency of the National Basic Livelihood Security System
(NBLSS). While the 2007 study in this series was a qualitative investigation
into the recipient selection, benefit decisions, and payment process, the current
study is geared toward assessing how effective NBLSS has been in helping
its recipients become self-sufficient. This study is concerned in particular with
beneficiary  selection process, follow-up services and support for
self-sufficiency. The effectiveness of NBLSS is measured in terms of how the
beneficiaries’ ability to work is determined and how they are being managed
and placed with jobs by welfare officers. Also in focus is how willing the
able-bodied beneficiaries are to work and the status of their employment.
Whether NBLSS helps its beneficiaries stand on their own foot and functions
as a last-resort social safety net is thus examined throughout this study. The
authors also discuss many of the issues surrounding NBLSS—mnot least of its
benefit rules and of the relationship of income verification with the
individual’s engaging in work activities—and deliberate how best to promote

self-sufficiency among those dependent on NBLSS.
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