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A8~ Q1E (core socid care wotkforcde &
BEZ ABIAH] & HAXL olQoll = AIASALAL
T Ee Al HSAIE SAKE 3 713 2
Al SAKIRE 295 AH] 2 (Nationa Health
Service QIE0] LB ESHE AHolH, 9228
BOl A MHl £~ BE 1 = Jte2d oF
61% (5597 &)= QI MH] £ Fofoll SAlst
a1 Uk AIE SARKLTE 46270 B(50%) 22
7¥e Bal A ZbAE 22 Q1E0] 1628 &
A 189] 18%E xHAIGHL YTk SAANS] A

=0l

puy

n=e 8 =584 =BLS 9] Hild m=
B, 57M9] =L ARSI AH] Z(human sewices &l
A= ARRIAHI 2BV et D22, A
SIE XA otsEFAH | W7 AH 420 H
A H|Z=Q1 & (direct care
worker) ol thatad 2702H20004), 2010 7HA]
30% S7P7t ol EH I ot AtA L Z K=
R0 &4 sEASHZOEA 2 Ee &
Qg ARV B uHA| Ol Tt

Thg 3ol AAIE HieE 20l AR AH] 2~

A 2 Community and Social Service

(home care aids) &

Occupations 2,336 8, Personal Care and
Service Occupations 49668E & st 7,352
FAELZA, h=el7 fEEE HEH 1508HE
H9] QE 2 lotel 4= QITHE|= Q17 2

ol4zuHy).

T T

H 4, 82 AS|MHIA ©2 T123352(2003/04)
(€19 %, %)
S
A2 98 2872 A
Rrge | aizkge NHS

Y - R|EPEE TR [BAISAHIA SR} 112,000 - 112,000 (12)
YIS 56,000 107,000 - 162,000 (18)
ESTEETTI 38,000 57,000 - 95,000 ( 1)
AAZ AR} 72000 | 390,000 - 462,000 (50)
72 01 11,000 19,000 ojA 30,000( 3)
HZ{0|Z(NHS) 0l - - 62,000 62,000( 7)
SALAALLA ol 288,000 572,000 62,000 922,000

(31) (62) @ (100)

XI2: Wanless, D. (2006). Securing good care for older people: Taking a long—term view, King's Fund Report,

Wanless Social Care Review.
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Ol 2t ZO] AR AH] £ & k] B Aol A
1EME 2 88l WFAoIth Il &
7tet ZJEET1S O vsh ALSIEA A o9 Hs

| et THE olE Y3} el 11&E7H7t

# 5, 0|2 BEXAUEF(SOC) ALZ|MH[A 2HH E|gjo| 1 Ty
(Ek2f: HE, %)
Mz|AH|A 2t 2 1872 1EHIE BUE
Occupation Title 2006 | 2016 | 2006 | 2016 |'06~'16

00_0000 TOTAL, All Occupations 150,620 | 166,220 | 100.0 | 1000 | A104
21.0000 Community and Social Service Occupations 2,386 | 2927 | 1.6 1.8 22.1
211000 Counselprs, soqal work.er.s, and other community 1843 | 2280 ) ” %8

and social service specialists

21,1010 Counselors 635 77 04 05 213
211011 Substance abuse & behavioral disorder counselors 83 12 0.1 0.1 344
21.1012 Educational, vocational and school counselors 260 292 0.2 0.2 126
21.1013 Marriage and family therapists 25 R 0 0 298
21,1014 Mental health counselors 100 130 0.1 0.1 30.0
211015 Rehabilitation counselors 14 173 0.1 0.1 230
211019 Counselor All Others 27 R 0 0 16.6
211020 Social workers 595 721 04 04 222
211021 Child, family, and school social workers 282 336 0.2 0.2 191
211022 Medical and public health social workers 124 154 0.1 0.1 242
211023 Mental health & substance abuse social workers 122 159 0.1 0.1 299
211029 Social workers, All Others 66 78 0 0 178
211090 7|Et X|GAL2IAMH|A specialists 613 783 04 05 2717
21.1093 Social and Human Service Assistants 339 453 0.2 0.3 336
21.1099 Community & social service specialists, all others 118 148 0.1 0.1 251
39_0000 Personal Care and Service Occupations 4,966 | 6,060 | 3.3 3.6 22.0
39_1000 Supervisors, personal care and service workers 268 312 0.2 0.2 16.2
399000 Other Personal Care and Service Workers 2853 | 3593 19 22 259
399011 Child care workers 1,388 | 1636 09 1.0 179

39 9021 Personal and home care aides 767 1,156 05 07 | A506
399041 Residential advisors 57 67 0 0 185
399099 Personal care and service workers, All Others 86 75 0.1 0 -129

AI=: Bureau of Labor Statistics (2008). http://www.bls.gov/oes/current/oessrci.ntm.; ZslH - 24 - 288 2/(2008 &

200130, MEIAHIA Q12129 st o1, SREZNBIRE,
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Labor Statistics, BLS)
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71@IFATEAt 19 =] 7, 2005 AR A H] £9] TR

= 2 QAMSIEE A Ql HARTL ASIHES (social care)?] STHS}E &
ShH 240417 nisol= = 4% 2ol met & 2709 ARSI AH] 22 A8 AEjob
Sotll, QUESA 282 AV roles 5= dtlole A= FoIALE 25

Moo

AEgE2 MEESREH (Y8R E= 8=
NHS EHAE 9] oks1 EQ19] ALS| AH] £ Q1
27K 2Zot7] mEol st SEEA &

Hel toll A FEA FIEATE S 2719] &

AAES R 28

1]

>~
Ea)

)

| 22] X1 &gk supporting roles)O] T}

2 9. 852 2771 ZFE Atg|AH[A Zg oAl
T oAl

Chief Executive, Director Proprietor, Owner Manager

Assistant Director, Manager, Department Head, Area Manager, Project Manager

AL, ZAT) AL =8HE

QECoZ FYHE.

ddon, o] 5 =714

7hBQ UTHKA 2

S 9N AFolal,
2000 @ FH ZolQl &
- HART] 1A =TGR

& (2008.10.)

HEAH JH2E

AT 97|

| A% SRR A, BE A
SQIAER A Bolol A E

RANE D A
= OlA}, AEl=A]
%44}, ¢lo]
< 9AF
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QI =A1H &
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SESAIE ZTHHAERAEE £

ARSI AH] =
e A=A Hole 2ol

27 AzE AEI=X| SR =
2000 | 2001 2002 2004
S EARE | 13443 | 19239 | 20514 23993 | 29,989
olg) 78625 | 81306 | 81384 80861 | 94463
AL Of, =9 Hofel, Hayel BATER} 29f 28 23
EXISAHL(2007). EHEXIE,
E 8. MEI=X| O[ZAIE SAKL 212H2006)
ol 7Iet
y | RENE 32 Erls =401 | NEtEE | ARl
s A | A HE | ME |oigNM| =X
6927 | 231 1967 | 574 362 | 64
2349 | 183 109 | 113 8 | 7
ois 3ope!
x| ols4 Hofe! 72| el | Zopel
N oigne wa many M snm e HEALEEAN HSH
8053 | 7907 8762 | 4036 16 | 885 | 253 | 266
2070 | 2029 1444 | 137 368 | 274 | 69 | %
1) lQIE0F OIZAIM 7H24| BAK A7t S 2L 54,848, 21wA 1,099, L2IS5UA THA= A
A2 BAZXIR(007), ASIZXIANSER] ol K7y

A2 40 191 o] 112
2002d WZAIAQ A -

S 1719), 200604 +3l&

Team Leader, Team Manager, Officer in Charge, Service Manager,
Service Co-ordinator Matron, Residential Warden, Residential Unit Manager

Registered Manager

Supervisor, Care Officer Care Supervisor

Professionally—qualified social workers of all types and in all settings,, Care
Manager, Care Navigator, Care Broker, Case Manager

Senior Care Worker, Senior Care Assistant

A AF7H2006E

Care Worker, Care Assistant, Care Staff in all settings

AL =7F 3

Social Work Assistant, Social Services Officer, Community Support Worker,
Home Care Support Worker, Mental Health Support Worker

M
(E
&10_11

i

Day Work Worker, Supported Employment Worker, Employment Training Officer,
Employment Support Worker, Employment Adviser

H
T
i

Welfare Rights Officer, Advocacy Worker, Advocate, Court Liaison Officer

02 HT b

58/
iy
5

|

At

opt
oli
ol

)

Learning Mentor, Education Welfare Officer, Connexions Personal Adviser,
Careers Adviser, Outdoor Education Worker,

Youth Offending Team (YOT) Officer, Youth Justice Officers, Social Workers
(Youth Offending), Youth Offending Support Worker

AAEEHAT QY

Counsellor
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5 I GllAl

KAX|ZA Occupational Therapist, Specialist OT Practitioner OT Assistant

J1sp In social care settings: Nurse Consultant, Modern Matron, Nurse Manager,
Registered sick children’s nurse, Registered Midwife, Health Visitor
Physiotherapist Chiropodist / Podiatrist Dietitian / Nutritionist Drama Therapist

oA HAME} Dance Therapist Speech and Language Therapist Art Therapist Play Therapist
Prosthetist Orthotist Orthoptist Psychologist Psychotherapist

HR7ISA Nursery Nurse, Early Years Specialist, Nanny

HIEWA Nursery Assistant, Nursery Worker, Childcare Assistant, Childcare Worker

WA Nursery Teacher, School Teacher

sxa Educational Assistant, Teaching Assistant, Classroom Assistant, General
Assistant, Learning Support Assistan,t Literacy and Numeracy Support
Equipment Technician, Equipment Aid Rehabilitation Officer, Rehabilitation

AH|7 |} Engineer, Hearing Technician Guide Dog Assistant, IT Technician School
Laboratory Assistant, School Technician

7|Et SEBAIR 7|Et SBEAIE

SadE 7 4Zel | 24 ARER st E1

J— Personnel Officer, HR Manager, Clerical Worke,r Receptionist Secretary,

e Personal Assistant to Manager, Lawyer Surveyor
Domestic Assistant, Domestic Staff, Cleaning Staff, Catering staff, Cook Estate,

HX0I1H Driver, Housekeeper, Porter, Telephonist, Gardener/Grounds—person, Electrician,
Painter/Decorator

7|et 7|Et SBAE 29| AKXt

A2 Hol - S - LG 92008 BZI0K). ABIATHIA QI=i2e Yot ot BEIZINET

29 EnZE2ALAEZAA (North MBAHI A G EFAE] 2~ 50| 28
American Industry Clessification System) & &1 n]=90] B2 AlSIAH] £9] S84l AEOZ A
HE, =9 ARBIMHI 2 AR 252, 2A9] SEAL AR SAIAL Al 8 B AH] 29
T 2 AISIE A& (Health Care and Social  AJH|Z thalT} 7|SEE CiSH AQjo] 275
Assistance sector) @EE VIELE SHAl THAl 6 11 QUHIAL ZESAF S AlQISH ol AIY).

Mol HE AEg Eslol=dl, © SAES 2
FESE AEHE T, @ XA *H ek=
SEA HSAIE, @ 7HQ! - JHEAHIE, @ A
A AE, FA S AFAAMHIE, © AY

50 HASX|EH (2008.10.)

10, S0IREMLEIHA(NAICS)Q| AS|MH|A Lfszt 2o}

NAICS 22 MES8

Filget 9 FSE= X2 712 | «si=ME Y 22(H(detoxifaction centers and clinics)
(outpatient mental health and U2 ¥ AEEEREMH F Z2Y

substance abuse centers)  FAEZME FAXIZAE 2 S22

HURH ¥ UEESZAL HSAY <JEE * ARRS7 |2
(residential mental retardation, « HAQUAIM « FARSIRT HS A
mental health, and substance * YA OfF & ARIHSAIM

abuse facilities)  YhiEeiRt 3

7ol - FEEMH|A
(individual and family services)

22t A At halfway houses
9l JPEQIEIMHIA T2 7|2t
« community centers(0{7t&E HMZAHIA 7|2 K<)
<015 & LOIEX|7 2t
« activity centers and companion services (H0H2! &5 XI2AMH|A)
CRIFIES 3 H|E TFYES, TIAKIEAMHIA
+ support groups and self-help for persons with disabilities
* self-help organizations
* 270, 7 (XIEMIE], ZIE XIS ME
<JIEER| & T AMH|A T2
* 4, XIXl(support), AE, EAH, SANMH|A 7|2

re
2

KGNS AlE, 7, ZIEXIEAMH|IA
(community food, housing,
emergency or other relief services)

* KAAE| MK, FEWT S

« AAHE A A

«2H(e.g., 38, =&Xl JIEE 3 7IEFAN)
* O AR| XIEAH|A

« transitional housing

-3 3 A AHA

+ O|2IX}H HZ KIZAH|IA

ZIUTHRIAH|A
(vocational rehabilitation services)

FloiNE U BMH|A
+ sheltered workshops or work experience centers
+ workshops for persons with disabilities

* supported work sites

HIQAH|A
(child day care services)

« HSAIN =t LN RS
s T2 ME +Head Start programs
* pre—school or pre—kindergarten centers

XI=: Donahue Institute(2007). Help Wanted: The future of the human services workforce in Massachusetts,
Massachusetts Council of Human Service Providers, Inc; 2ol - 2AIZ - ZY] 212008 L7H0iE). AllAfH|A 1=
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A

XA @ (Counselors)

A8 MH|A
Bz

o= - =Y AEASubstance abuse & behavioral disorder counselors)
- Zjed - St AEA{Educational, vocational and school counselors)
- 7J1EX|2AHMarriage and family therapists)
=5 7AME A Mental health counselors)
M= A Rehabilitation counselors)
7|Et A=A Counselor All Others)
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ol

Community and
Social Service
Occupations

WNE
(Social workers)

0I5 - 7% - St ARRIEX|AKChild, family, and school social workers)

9|z - 222 AE|=E XA Medical and public health social workers)

HAEA - A2H2 A= X|A{Mental health & substance abuse social workers)
7|EF MEEXIAKSocial workers, All Others)

7|t
X SASIAH|A
HE

A2|AH|A BXE(Social and Human Service Assistants)
7|EF XIARE] 2 Atg|MH|A FEIHCommunity & social service specialists, all
others)

HoItE 51 AfelA Xied

(Personal Care and Service
Occupations)

SIHHIOIN, CHOI4EF U MH|AYF(Supervisors, personal care and service
workers)

1 Hto| it 2 MH|A $47{(Other Personal Care and Service Workers)

0k =S Y7(Child care workers)

4! 4 7Pg48E X (Personal and home care aides)

FIAE A Residential advisors)

7|E}F cHol 2 I MH|A 7(Personal care and service workers, All Others)
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