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Abstract

This study compares unmet healthcare experiences between people with and
without disabilities before and during the COVID-19 pandemic and analyzes
the impact of disability status on these experiences. Data from the 2017 and
2020 National Survey on Persons with Disabilities and the Community Health
Survey were utilized. Individuals with common disability types (physical, brain
lesion, visual, auditory, and mental disabilities, including intellectual,
psychiatric, and autism spectrum disorders) were extracted from the disability
survey. Based on Andersen’s healthcare utilization model, a 1:3 propensity score
matching (PSM) approach was applied to construct a dataset comprising people
with and without disabilities. Differences between the two groups were analyzed
using chi-square tests, while the effect of disability status was examined using
conditional logistic regression analysis. The results showed that during the
pandemic, unmet healthcare experiences among people with disabilities more
than doubled compared to the pre-pandemic period, whereas they decreased
among those without disabilities. Furthermore, the odds ratio (OR) for unmet
healthcare experiences among people with disabilities increased more than
fourfold in the pandemic compared to the pre-pandemic period, relative to
those without disabilities. These findings highlight the urgent need for policy
interventions to address healthcare accessibility issues for people with disabilities

during public health crises.

Keywords: Individuals with Disabilities, Andersen’s Healthcare Utilization Model,
Propensity Score Matching, Unmet Healthcare Needs, COVID-19
Pandemic
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