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Abstract

This study aims to explore the limitations of psychological and emotional
support programs and donation culture in Korean children's hospitals and to
examine the potential of the Seacrest Studios model in addressing these
challenges. To achieve this, in-depth interviews were conducted with 12 experts
from tertiary hospitals in Korea, and the data were analyzed using Colaizzi’s
phenomenological approach. The findings indicate that Seacrest Studios can
facilitate positive changes in the hospital environment by providing pediatric
patients with opportunities for self-expression and offering caregivers
much-needed respite from their caregiving responsibilities. Furthermore,
leveraging media content to engage with the public was found to play a crucial
role in enhancing the hospital’s public value and establishing a sustainable
donation infrastructure. This study highlights the necessity of fostering a stable
healing environment and psychological and emotional support in children's
hospitals while providing practical strategies to promote a culture of giving. The
findings can serve as a foundation for policy decisions and strategic planning

for the future implementation of similar programs.

Keywords: Seacrest Studios, Children’s Hospital, Hospital Environment, Donation,
In-Depth Interview
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