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Current Workforce and Policies for Social SerV| cesin the UK
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XI=: Department of Health. (2006). Options for Excellence-Building the
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1) Department of Health. (2006). Our health, our care, our say, White Paper.
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2) TN,

3) Department of Health/Department for Education and Skills, (2006). Options for Excellence-Building the Social
Care Workforce of the Future.

4) Topss. (2000). Modernising Social Care Workforce—the first national training strategy for England.

5) http://www.nmds-sc-online.org.uk, http://www.nmds-sc.org.uk/nmdsFactsFigures.asp.

6) Ol CHA AtalMHIA Q12 Children's Workforce Development Council(CWDC)OIM 25t QI2M, The state of
the children’s social care workforce 2008 report(http://www.cwdcouncil.org.uk/assets/0000/1347/CWDC_State

86 _HAEX|ZH (2008.8)

2. ga *I-il*‘lﬂlé °|l-'-l|5| i%l‘ A EANR R0l IEE QE 70%, AEE 2
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Intelligence Unito] 2007& QIES Ee 2415 HO| 2 0]4H896,0008 0] AF =522 AZ5
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# 1.2006~079 MH|A R SO thed ALS|AH[A Q12 FM®

(EH2L E, %)
Type of employer— |Independent| Councils| NHS* |Directpayments| Total | % of total | % of total
sector recipients directly | workforce
(private + employing own employed
Area of work voluntary) staff
Residential care 584,000 | 51,000 635,000 48 46
Domiciliary care 274000 | 48,000 322,000 25 23
Day care 29,000 | 28,000 57,000 4 4

of_the_Social_Care_Workforce_2008.pdf)E SL0IXI0A Cr2EE 4~ QUL 2 201M= 82! Tt Als|AH|A Q1o =6t
5104 =CJst At BiCt,

7) Skills for Care. (2007). NMDS-SC Briefing-Issue 1 Overview.
Skills for Care’s Skills Research and Intelligence Unit. (2008). The state of the adult social care workforce in
England.

8) National Minimum Data Set-Social Care (NMDS-SC) (March 2007); Information Centre for Health and Social
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(E 1) AL
Type of employer— |Independent| Councils| NHS* [Directpayments) Total | % of total | % of total
sector recipients directly | workforce
(private + employing own employed
Area of work voluntary) staff
Community including NHS and the
organisation and management of 34,000 | 90,000 | 60,000 113,000 | 297,000 23 21
care in councils and the community
Total directly employed 921,000 | 217,000 | 60,000 113,000 | 1,311,000 100 94
% of total directly employed 70 17 5 9 100
Workers not directly employed 67000 | 11,000 n/a 78,000 6
Total Workforce 988,000 228000 | 60,000 113,000 (1,389,000 100
% of total Workforce Il 16 4 8 100

Xi=: SfC. (2008). The state of the adult social care workforce in England.
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H 2.2006~07d F=o| HOI thed AtgMH[A Q12 PHE(EIHoZz NRE o1

o 3, %)

Type of job role Independent| Councils| NHS |Direct payments| Total |% of total
sector recipients directly
(private + employing own employed
voluntary) staff
Management & supervisory 94000 | 37000 | 1000 131,000 10
Professional 52,000 | 21,000 | 17,000 90,000 7
Direct care / support providing 644,000 | 107,000 | 42,000 113,000 | 905,000 69
Of which: care workers | 569,000 | 82000 ? 113000 | 764,000 58
Al others(including administration, ancillary etc)| 131,000 | 53,000 n/a 184,000 14
Total directly employed 921,000 | 217,000 | 60,000 113,000 | 1,311,000 | 100
Xi=: SfC. (2008). The state of the adult social care workforce in England.
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ARSI AH| £~ 2oto] O] ES 19.3%, ZYES
3.83%01t}h. A 7HA ] 2 (Domiciliary care)@] ©]2]
2 249%, EYLES 59%= BHHEU =rh
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I 3. AESIMH[A Q1o AH]|
(T2 %)
Gender All Workers | Senior Manager |  Registered Senior Care Care Worker
Manager Worker
Female 83 65 84 87 85
Male 15 33 15 12 13
Not known 1 1 0 1
Unrecorded 1 2 1 1 1

XIZ: SiC. (2008). The National Minimum Dataset for Social Care(NMDS-SC) Briefing—Issue 5 Age and Gender.

Care analyses of councils social services workforce from the September 2006 SSD0O01 return; September
2006 NHS Non-medical Workforce Census; Local Authority Workforce Intelligence Group 2006 Adult Social
Care Workiforce Survey and CSCI's Self Assessment Survey for councils,

88 _ BAEX|ZE (2008, 8)

I 4, M3MH|A 21 0|21E U HAUE
(EH2L: %)
Care Setting Turnover Rate Vacancy Rate
The adult care sector 19.3 38
Care only homes 18.6 32
Care homes with nursing 19.0 26
Domiciliary care 249 59

X}Z: SfC. (2007). The National Minimum Dataset for Social Care(NMDS-SC) Briefing—Issue 2 Turnover and

vacancy rates.

9) Skills for Care, (2007). NMDS-SC Briefing—Issue 5 Age and Gender.
10) SKills for Care. (2007). National Survey of Care Workers Report,
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(EH2L: %)
Occupation and SOC 2000 classification Jan-Jun 2007 % of total
6115: Care assistants and home carers 70576 781
2442: Social workers 5,555 6.1
6111 Nursing auxiliaries and assistants 5,221 58
3231: Youth and community workers 4988 55
3232: Housing and welfare officers 3,083 34
6114: Houseparents and residential wardens 524 06
3222: Occupational therapists 435 05
Total of these occupations 90,382 100.0

Z: 20074 AHE7|(1~62) JobCentres in Englanddl £ 4:X|
Xl=: ONS National On-Line Manpower Information System(NOMIS) website; SfC. (2008). The state of the adult

social care workforce in England.

H 6. O|Z|5IX| ¢4= Ol7et 0ZI3h= Ol

Top reasons for staying

Top reasons for leaving

Job satisfaction

Poor relations with manager

Good relations with colleagues Poor pay and conditions
Good relations with manager High workload

Good pay and conditions Poor relations with colleagues
Interesting / challenging work Inadequate resources

At&: Community Care Survey, 16/10/03; SfC. (2007). The National Minimum Dataset for Social Care(NMDS-SC)

Briefing—Issue 2 Turnover and vacancy rates.
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Sittal aFFTE. Community Care Survey(2003)
ol A LIERE O]AGHA] = F olfe AR
OIS, 55210 £2 34, AR 22 &

SIC= oA ES BF7] It 1EF R
HH © Z Netiomal Traning Sategy Circular(2003
ZHRIAIE thEat 2 Al AIsKATE A,
SEA] L-7HE FE S uiEaior stk EA,
TEAIZRE FAGHA siFFofoF st Als, Lzt
LE+71(job sheiingE A1 XI&HOF S

JEZRA Ol 11g A A TV, B2, 1
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=4 olm X9 g {st =Z7HE Ao el
(Social Care Recruitment Campaig))O] QUUFY.
oldl ol SLER= ZF A 2T ZH
SHE A €+ AE SHE Yo st &
AX ANE, 8t S84 =X, A & 21EH,
EH B A3 AR EEXE AE 9y, 598
A5 ERAIE 371X (Resource Package) £ |
2ot Ak

4) 4=z

&= EAH (Office for National Statistics,
ONS)9] 20068 Amnual Survey of Hours &
Eamings(ASHE)ol] )51, “Care Assistants and

Home Carers” 27 45l A& A9 54387

S flet A ZAE

The partnerships 1 job 3l sound.

call 0845604 6404, | SOCIA
care

Joball round. | The partnerships you experlence in sacial care add up to a more rewarding job all round.

X2 http://www.socialworkandcare.co.uk/socialcare/

11) http://www.socialworkandcare.co.uk/socialcare/
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2 £7.12%, ALKRET ] DF2E Bl £6.03)
SAH AJHT 2 F=FolH(£7.20) Lt
AFREZ AHETE E4A Hrt(£8.03. NMDS—-SC
Atz 9k 20074 28l 71ELE “Care
Assistants and Home Carers” 258 Zoll A=
Cere worker7} Bh= A5 9] S2gk2 £5.87,
Senior care woiker= £6.150]t}. SHH =

27t ZHFolL, F5daLE 118 A 9IL, AH]
2 AR SEEQ LAE AHZo] gl A
OF UM, A =ETE & #-Eo] gle
AoR LEIHTE. Care woke= FHEZ A
AlZSIO] 38552 NVQE FISdl = 6%4T0l Al
=0] E715H] L2 Senior care worker= 45
= 0]49] NVQE FIS8IE 5%kl AlZol &
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5) OIF=Sxt

EUQL 78 Z=2] old]l &} O|F=sSAHE
ARSIAHI AL s AlE S28F dg< nix|al
QT "7, =Y, Ol HEEE, =240,
29dl, 2214 Jd8]al G52 10% 0149] A
AAR] Aul= 22X =01 =SAE LE
S}, HH, European Foundetion® Leonardo
projectE Sl FEH SE2E AEE + A=
‘S8 =2 X1&BZE (European Care License) &
JHE SolH, o] AHA B0 O]F =SAVE 716
= AEAA 22X oS4 1 S22 AH]~9
s HEok= Hlol =20] E ALE Hil Q)
o, 5 2 SR80dA= EU S = 1570=

13l B 230] &5 RotA =HE &
2 EE0] A 75 AR FEOA Eer
11 5tal QUEh ESN2 A -S4k 1E Sl el
S AIS AH] 2 18 REE HiE Alglol &

e =2
715 AN ZeE - A0 ATHAT.

oo

¥ 7. X4 =01 AZ 00| 2A|(Care worker?} Senior care worker H|iz)

Qualification level Care Worker(£/hr) Senior Care Worker(£/hr)
All Workers £5.87 £6.15
Entry level or level 1 £5.70 n/a
NVQ level 2 £5.80 £6.10
NVQ level 3 £6.04 £6.25
NVQ level 4 or above n/a £6.38

XI=: Skills for Care. (2007). The National Minimum Dataset for Social Care(NMDS—SC) Briefing—Issue 3 Pay.

13) Lethbridge (2007). Changing care services and labour markets, PSIRU, prepared for EPSU Social Services

seminar, Athens

14) European Social Network(ESN). (2008). Europe’s Social Reality and Social Vision—The perspective of local

public social services.
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ol et A& FHol A Skills for Care &
Development7t AISl A HI A QIE = o)1=
i dge ZANSE 211 @Al ARSI AH] 22
QIEO] 12%7) ol F=ESAIH, ZZEES
10%, B2t B2 15%= LIERTL

Skills for Care & Developmenti= OlF =& At
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tlolet 7Ves VI = Aolgkal st 1
L} 2lole} 231& ztol, &7] AR A7} H]

20| 9¥Th= ol of]
Tk shoh
6) Xtz U &2

SERIEES

A A &S o} EE= National

Vocational Qualifications©]st NVQ), & =71A&]

A A=

e 4
P S &3

Framework for Achievementoll Tt

£ A= ¥85

g "Buista Yok A

0 ThE 8Fs

to s - S EAA

W IHE E(The

Qualificetions and Curriculum Authority, QCA)

2 QlalsI AR ERE

HH= M EZL National

E 8. MEIMd|A 89| O|IFLSAt HIE

(B9 8, %)

Code Name UK Born Non-UK Total

Numbers % Numbers % Numbers
2442  Social workers 90,000 81 22,000 19 11,677
3222  Occupational therapists 28,000 91 3,000 9 30,563
3231 Youth and community workers 89,000 95 5,000 5 93,865
3232 Housing and welfare officers 158,000 89 19,000 11 177,666
6111 Nursing auxiliaries and assistants 197,000 90 23,000 10 219,796
6114 Houseparents and residential wardens 35,000 95 2,000 5 37,398
6115  Care assistants and home carers 535,000 84 105,000 16 640,686
6121 Nursery nurses 151,000 95 7,000 5 157,949
6122  Childminders and related occupations 99,000 81 23,000 19 122,197
6123 Playgroup leaders & assistants 51,000 98 1,000 2 52,040
6124 Educational assistants 353,000 P 29,000 8 382,389
Total 1787000 | 88 240,000 12 2,026,226

2 F=¢ Standard Occupational Classifications(SOC) 250 2I§t 4.

XlZ: ONS Annual Population Survey (2006); Skills for Care & Development. (2007). Overseas Workers in the UK

Social Care sector.

15) SKills for Care & Development, (2007). Overseas Workers in the UK Social Care sector,
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Level 5 qualifica ionsh
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Q. Founda ion degree or
Diploma of H|gher Education).

Level 4 qualifications=
Certificate of Higher Education).
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1l Care
ZEATE A
F=aof gt

Ofol]

<& DE HH care assistants®} home carers

9] 60%7F NVQ Level 2 0] 9] XA E HR35

].

1 Qe A= UEHETE ARRISAIAL 2]
TARRE Zol GAt Hibt QEfE 71E] A
EXAEE QES 4 =5 =1l A HR
E0] 98% ol&olYrt. JsiLt 7t - 78 Q1
2, fouste SHrlol i Bt care
assistants @} home carers 22 EFE 7} QIE S
A SE 7H1 4l QX E2 HIE0] EOoH =
Ae & Ut
SHH, NMDS-SC9] 20073 582 AIRE &
A5t 72 EH NVQ Leve 2 014 F58H
care wotkers= 50% Ol5lQ] A= & == QUTH
S BRI} 2005/6E00 ALS]AfH] 2 Q18 74
2l SE g 2 XSS =2 2349t ks
=, 2002/3d89] 38 ATt Options for Excellence
HIA A= olgst EAS A0l 2005 6
doll Al 2006 6d7HA FA A S5 Fe
NVQ Ed EEL7} 224%=2 SII6IEE,

XI=: Skills for Care. (2006). The continuing professional development strategy for the social care workforce.

of- 22 (2007 AB|MH[A 20k 0y

ot M= 2 -3 e=7t A

OEEZW&\OJ?L
17 )General Certificate of Secondary Educatio
National Qualifications Framework? Y£0[ct GCSE D-G &2

n: 14~ 6A1| 9| 155t (Secondary school)0] &Satl= r

ofigat, GCSE A*-

# 9. B AISIMH|A 2HE Q1 Xt B HIE
(EF21 %)
. 222 111 Nursin 114H rent 1 r
2442 Social Occupati?:)nal au(:\(iliari:ssang ° angur:‘i);eitiasi assis(tsanstscaans
workers therapists assistants wardens  home carers
Percentages holding qualifications

NVQ level 4 or above 744 85.8 25.0 328 1.2
79 18 235 231 16.1
Trade apprenticeships 05 0.0 18 09 35
48 2.7 208 10.0 322
Below NVQ level 2 38 40 127 129 13.0
Other qualifications 83 42 9.0 132 13.1
No qualifications 03 16 70 71 1.0
100 100 100 100 100

XtZ: ONS Labour Force survey, 2006 Annual dataset; Commission for Social Care Inspection(CSCI). (2008). The
State of Social Care in England.



¥ 10. MH|A 934 Care worker?| X145 H_E

(EH2E %)
Highest Qualifications Held All Services | CareHome | Care Home | Domiciliary

Only With Nursing care
Care Worker(Base) 48,642 16,629 12,707 9,422
level 4 or above 1.2% 1.3% 0.8% 1.0%
level 3 5.6% 55% 37% 4.2%
NVQ level 2 18.0% 20.9% 12.6% 19.2%
Sub Total - level 2 or Above 24.8% 27.7% 17.1% 24.4%
Entry or 1 0.2% 0.3% 0.1% 0.2%
Other relevant qualifications 1.1% 12.4% 6.9% 10.4%
No relevant qualifications or non-recorded 68.1% 64.5% 79.2% 67.9%

Xi=: Skills for Care. (2007). The National Minimum Dataset for Social Care(NMDS-SC) Briefing-Issue 4

Qualifications.

NVQ A1 F50] 427%%2 E7l6IeE SA2H
Tl AAISIE T EY¥ 5] Training Strategy
Implementation(TS) 2RSS €17t == A
B2 HH|~ Al &Z7]380] National Minimum
StandardE SFAIE = A=E F=ADE A+
11 (Induction training) == NVQ 1% §F &)
(Unit) € ol5~& winttt 753258 AZFck=
HAGAEZE 2007/8d@Xol= 18000709 11
E7130] sleie Bt 08/09d o= &3
o BRI AT Qe Skl for Cares
ol == - Aeshe”

kAl Skillsfor Careg2007) = AHIZ~ & &
A - AST JHEo] -2 MERlE Helal Q)
th =, AHIZ 018X 2 AHIZ et AH]
2= Q=] thall AlZEAE 71 = QAL AHlE

Qe xRIY YRl thEt ARIBS A 5
Qlon, IBFEL QIHS RIS FAAL

FIE AIS|AH] £ Q1E 0] AXQ] ghals 2
st AEHHQ JEA HEH(The Continuing
Professional Development, CPD)*”” RAE T+
S At

&S CPDE &4d3lety] fldl =80l sk
A HIE 3 (Leaming Resources Networks,
LRNg*" & Sot stksAtdSol tist 85 E
AMIstal Atk [RN2 A Zo A Sk B 4

& = Qe 715] 9] Sl tFE & ST

= =
i, B39 de AT f18 5EH e

18) DH. (2008). Putting people first-Working to make it happen: Adult Social Care Workforce Strategy-Interim
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