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o] &2 A 07 YERITK,=7.69, p<.001). ZFs3}29]
S 7 A 2 digha E94, diskd o, e &4
&0 = e oL difal EYA9] Hle ARlEAE
o] ¥ et ol viF2 AR H w2

202 UeRdTHx=18.82, p<.001). ABIEAIAL 15 A4S
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< AT AREAIS AR B Hol ZEX]AL 9
AOm(2°=3.93, p<.05) BHAB(Z&/IAPo] AEEA]Z]0]
2hal S vl FEAREEANTS.4%)7t AR EAEF
A(39.6%)°1 B3} =2 Ao YeRITK 2’=30.78, p<.001).

DEAe £ A B FARA| A, SolEAd &o

23 AR (3, M(SD)

B 1. A OigRfel ety ol £ B £t 2F 7H X}o|
|
i (n=238)
K1), M(SD) 2.86(.79
2 F874(H), M(SD)
g% ¥s 2.27(77)
AEQT g9 45 2.70(.75)
g 7} 3.01(.77)
TS Fojo] 24 3.06(.78)
AR Ak} 21 2.76(.91)
HAF 2.31(77)
HAAFAGD), M(SD)
ZAE do 3.05(.81)
Rlopetel/g 3.18(.70)
Ankd B4
Q1 B4
e o 204(85.7)
33 34(14.3)
AFAD, M(SD) 42.03(8.26)
A &4 26(10.9)
i tigtn & 170(71.4)
ojskd ol 42(17.6)
- o 147(61.8)
MBI 1 Bra=) 91(38.2)
A5 B4
g5 A3 AREAA 145(60.9)
71et 93(39.1)
LAl 66(27.7)
4RAY FATA 134(56.3)
ol 38(16.0)

21.60(16.98)

6714 gt 15(6.3)
671E~11d gt 24(10.1)
1~29 wjgt 24(10.1)
2-34¢ =gt 13(5.5)
Al 0D 359 ol 196.0)
5~109 =]t 60(25.2)
109 oA+ 83(34.9)
M(SD) 5.14(2.00)

T % p<.05, ** p<01, *** p<.001

= HlEo] 7| Uerdth AREASFA(72.9%)2 ST
AAEAK45.1%)00 HIsH FAEA] T BlE0] B2 A=
Uehston, SIS HEAI(32.4%)2t 5o1EA S
T H[2(22.5%)°0] ARRIEAIET-H(20.8%, 6.3%)°1 B3|

BT B A 13 & AR e AREASTd

A2lEXI32H SEARIRZZIA
(n=96) (n=142) t/x2
n(%)
3.02(.76) 2.76(.70) [=-2.66%*
2.44(.78) 2.15(.74) r=-2.90%*
2.89(.78) 2.56(.69) r=-3.42%*
3.24(.71) 2.85(.78) =-3.99%**
2.88(.68) 3.18(.82) r=3.07**
3.01(.83) 2.59(.92) [=-3.55%**
2.61(.69) 2.10(.76) [=-5.19%%*
2.79(.76) 3.22(.80) (=417
2.96(.67) 3.33(.68) =4.08%**
73(76.0) 131(92.3) o1y 20w
23(24.0) 11(7.7)
37.54(7.70) 45.06(7.20) r=7.69%%*
3(3.1) 23(16.2)
83(86.5) 87(61.3) x’=18.82%#*
10(10.4) 32(22.5)
52(54.2) 95(66.9) 2303
44(45.8) 47(33.1)
38(39.6) 107(75.4) 230, 7@
58(60.4) 35(24.6)
20(20.8) 46(32.4)
70(72.9) 64(45.1) x*=20.16%+*
6(6.3) 32(22.5)
17.66(20.75) 24.27(13.28) [=2.76%*
13(13.5) 2(1.4)
21(21.9) 3.1
20(20.8) 4(2.8)
10(10.4) 3.1 x*=102.13%**
10(10.4) 9(6.3)
14(14.6) 46(32.4)
8(8.3) 75(52.8)
3.59(1.90) 6.18(1.26) r=12.63%%*
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(M=17.66, SD=20.75)° H|s -SFAR|EZAKM=24.27,
SD=13.28)7} @& Z o= Uepdthr=2.76, p<.01). Al
2] A2 AREAZFYY A Bt 3.59(sD=1.90), 5
ok o] 77.0%%oH, FRAREIIEAE B
6.18(SD=1.26), 5%l oA} o] 85.2% = UER} AISIEXA]

AR SRR AR Bt Age] B 11 A
o7 Uepdthr=12.63, p<.001).

HA A2|EX 322 (n=96)
B t
253y
g 1o .09 1.02
2 5Q+ g9 45 34 2.80
A Tt 03 33
TS ool 214 .08 77
AEAA Are] A1 .06 54
A 01 07
AR
25 g9 -37 342
Aorete g -21 -1.96
ARk EX%
MEIR=:
% -01 -.09
£ :‘j 1.0(rel)
A=A, M(SD) -01 -14
AR & 05 59
i sty £ 05 54
ek ol 1.0(ref)
_ pis=s -.00 -.05
ABJEAAL 15 F5 oo L oGed
AR 4
e AR2}E2]2] -13 -1.64
71t 1.0(ref)
=A] .03 20
LEAY FATA| 07 48
ol 1.0(ref)
@93 AH 5 -03 -32
A A 05 50
R’ 591
g 495
F 6.18(p<.001)

= ref=reference group

310
.007
743
443
593
942

.001

.054

929

.890

554

592

961

105

844
.636

752
.617

STARRIAHN=142)

B t
17 2.28
-.06 -.66
23 2.78
.03 .28
.03 31
-.06 -74
-49 -5.15
-26 -2.85
-.07 -1.06

1.0(ref)

A1 1.39
.01 .07
-.05 -.65

1.0(ref)

.00 .03

1.0(ref)

.04 .65

1.0(ref)

.03 31
A1 1.30

1.0(ref)

.08 1.18
-.08 -1.09

546
479
8.20(p<.001)

.024
S11
.006
178
758
462

.000

.005

290

166

945

519

977

518

57
.196

242
278
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Abstract

The current study aimed to (1) evaluate burnout and (2) identify factors affecting
burnout of social welfare officials and case managers in the public sector. A
cross-sectional online survey was performed from August to September 2021. The
survey included questions about burnout, job environment, job resources, and
demographic characteristics. Descriptive statistics, chi-square tests, t-tests, and two
separate multiple regression analyses were conducted. A total of 238 respondents
(96 social welfare officials and 142 case managers in the public sector) were included
in the analysis. The results showed that social welfare officials had higher levels of
burnout than case managers in the public sector. The study results showed that
greater role conflict was associated with increased burnout in social welfare officials,
while greater role ambiguity and role overload were associated with increased
burnout in case managers in the public sector. Among the coping resources, job
enthusiasm was found to have a negative effect on burnout for both social welfare
officials and case managers in public sector, and ego-resilience had a significant
negative effect on burnout for case managers in the public sector. Our findings
revealed that factors affecting burnout may differ between social welfare officials and
case managers in the public sector. Findings implies that tailored approaches are
needed to prevent or reduce burnout of social welfare officials and case managers

in the public sector.

Keywords: Case Management, Social Welfare Officials, Case Managers in the Public
Sector, Burnout, Job Demand-Resources Model




