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Unmet Needs among Patients with Hypertension or Diabetes
during the COVID-19 pandemic by Household Income
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Abstract

COVID-19 pandemic has continued in South Korea for over two years since 2020.
This study aimed to examine the prevalence of unmet healthcare needs among
patients with hypertension or diabetes during the COVID-19 pandemic and to
analyze the relationship between unmet healthcare needs and household income.
We examined the unmet needs of 382 patients with hypertension or diabetes aged
19 or older using a telephone survey conducted in August 2021. About 17.8% of
patients experienced unmet healthcare needs during the previous year. Moreover,
5.0 % answered that they did not use medical services due to the economic burden
of medical service use. Logistic regression results showed that patients with a low
household income had a significantly higher probability of unmet needs experience
than those with high household income(OR: 4.95, 95% CI 1.91-12.87). Decreased
household income during the COVID-19 pandemic also influenced the unmet needs
in healthcare(OR: 2.24, 95%CI 1.23-4.07). These results indicate that policy
intervention considering various causes of unmet needs is required to decrease

unmet healthcare needs during the COVID-19 pandemic.

Keywords: Unmet Healthcare Needs, Hypertension, Diabetes, Income Status, COVID-19
Pandemic
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