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AR AV B et SERIRIES] &304 HEE
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Oo.lN
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OPO NG

wof 9ick
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| 3 =EYE LI il ¥ S Al
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SR A B AR R, SEEEIA): A, AR
F, AR 21) =0k 158, deAlSssHEFr|Holsh 143,
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79, Aot 69 =o' Ut = w59} 4ot 9
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<# 4> A, A7, BldE A" 7Y S 17E

—_

o

AUHA T2 ARUAR AT AT HUART
(single case study) 1H[9], TAHTHARTAA|(one-shot case
study) 2[4, 11], FLHUTFAPIARSA A (one-group pretest-
posttest ~ design) H 5 LSAIH A
(nonequivalent control group design) 6H|[2, 3,8, 12, 14,
15], BAHAPAARBAPAA|(pretest-posttest control group
design) 4H[6, 10, 13, 16] 5 5Tt

AT S AT EE, ZkE o= o At 1H[9] 9
oz 2T Aot gl B A= 13o] o]Fol .
179 5 19[12]2 didel digh A1 AE7F A =A]

14,15] 02 71 Wol =2 ofs - 4, 2714710 o

StV A HiRRYS € o ok B2 e FAa
1ol Zdf 2569714 A 2=

vl e FEe=e 37N AT E-8e] od
[1,2,3,4,5,6,7,8, 11], DA Ag/ililA 2 Z4] 6H
[2,4,6,7,9,11], o[d|d 6H[2, 3,5,6,8,11], ¥ 7|¥F A&
[7,8] 771 2= ofF FYo] FEH o] As=HUt

ches s28 slax| ey e
BR8] £EA £k
oA T 19
W85} 25T 18
CEERE 18
xSttt el wed v
A2AletEIA: Qut ¥
A2yt IRt A R AR 24
Sl=2AlE]sls|R]: A7 34
A\ 2lwet APPE=S 18
PNepApslatst Q1AL 21 18
oAl %3t wl zgu|rfojst 18
olofst Ayt A7)t 18
A 174
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Abstract

The necessity of non face-to-face counseling developed by ICT has been further
emphasizing due to social distancing since COVID-19. As non face-to-face
counseling programs have been developing, studies that proved those effects have
also been reported in Korea. However, few studies that systematically analyzed such
programs have been reported. Thus, this study systematically reviewed 17 articles
on non face-to-face counseling programs that applied (quasi) experimental design
and published in KCI by May 31, 2021. The analysis frameworks are as follows:
(1) general characteristics (published years, academic fields, research designs,
subjects, and types of non face-to-face counseling), (2) theoretical backgrounds,
contents and structures of the programs, and (3) goals of the programs,
measurements, and effectiveness. Based on the primary findings, we argued
usefulness (anonymity, efficiency, high accessibility, immediate intervention, and
ease of post-monitoring) and limitations (limitations of non-verbal expression,
quality of contents, low accessibility of information alienated groups, and ethical
issues) of non face-to-face counseling programs, and then discussed implications for
practical fields of human service. This article is significant in that it contributes to
the comprehensive understanding of non face-to-face counseling programs by
providing evidence and basic data that may serve as a guide for practitioners as

they conduct non face-to-face counseling programs.
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