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Abstract

A Study of Changes in Social Service Workers’
Employment

Project Head: Ahn, Suran

The purpose of this study is to examine social service work-
ers employment changes after the mid-2000s. Ultimately, we
address several policy actions to create quality jobs in social
service sector.

The study uses quantitative and qualitative research methods.
Using data from the Census on Establishment (from 2007 to
2017) and the Regional Employment Survey (from 2008 to
2018), we first examine changes in the number of employment
and quality of jobs in the social service industry over the last
decade. We then conduct ‘context-pattern analysis’ to deeply
understand the factors that affect social service workers’ deci-
sion to work and their employment changes.

The findings reveal that employment in social service has
been gradually growing, especially with dramatic increases in
care, consulting and rehabilitation, health service sectors. Our
context-pattern analysis finds that such change has been main-

ly driven by social service policies. In general, social service

Co-Researchers: Kim, Yuwhi- Kwon, Jisung Park, Suji- Jo, Donghoon-
Kim Yonghwan: Nam, Jaewook: Ha, Taejeong
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workers’ average earnings has increased over time, but still re-
main around 70 percent of the all-worker average. It is notable
that hourly wage has dramatically increased in 2018 for low-in-
come workers in care, culture, and sports service sectors,
which might be an effect of the minimum wage policy.
However, their work hours have decreased so that the effect of
minimum wage increase seems to have been limited. The share
of regular workers and duration of jobs have increased in most
social service sectors, implying higher job stability than before.
However, the share of non-regular workers is still higher than
in care, culture and sports service sectors.

The findings of this study have the following implications for
social service policy. First, the government needs to redefine
the concept of “quality jobs” in social services and change its
policy directions toward creating more quality jobs in the pub-
lic sector. Second, social protection programs and wage com-
pensation must be strengthened for part-time workers as they
are poorly protected by traditional labor laws and social
policies. Even for part-time workers, wage compensation sys-
tem needs to reflect worker’s human capital such as job expe-
rience, qualification, and education. Third, in the sense that
social services are provided in a variety of settings, a multi-lay-
ered approach is needed to improve the working conditions of
social service workers. Fourth, a public organization needs to

be established to systematically educate social service workers,
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manage their qualification, and protect their rights.

* key word: social service worker, employment, working con-

ditions
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Special Code)?] 8t h&7-5 TEL of7|ol= T ARARIAY, &
BARIAY, FEAGAHAY, A% AY AHAY, WS E A=F AP

A ARSI AHI A, E3H Al T A o8 A AR|AY, ARSIREO]

AU AH|AY, ARRABIA B P Po] T FA Wil A5
ARAA] E FSARE R, AR Hdls A5 SARY] de, SEAIZ,
1-& FH 5 2= o9 ¥gkE 4R EAgH. A5l = d4
ATE B0l 8 ARRJAHIA EoF ALY oE ST ZEX G
FE T A= e iElS A4S 9 AJEE FA5AL, ST A4S SAF
Ao] Azt A AE PRt A FolE mEIITE AA Ao =x
0}— ARSI AR A FARRRE SSISC Hiw 5, &, 49 A, 173 A
d, B3 A 5 49 4FY 78 FAAE Y5k dFE A A
T A= 20009 SHE o] ARRIATHIA AR AR 7IREC. = A
£21Q1 =7} Qo] o]FojA| 1L, w7} HAo| wE IR A= R0t
AH, FARAE A5 A A7 5] A7 | Hs SARRE SAlE A%
sttt AlogolAes 24 23 Qofkstal AL ARRJAHIA ARt
S 915 A A E ARG,

_I

Jul



20 M3EIMHIA ZALKIS] 1& 3

e
-+

A, A28 A3 ol2A =0] % HRAT, AB|AulA A
o] Wsfe} AL EIA B AN AR =0)2 xgaam ofs) w5t
& B9 9 W, 49 Ans ARy A7 AFAEA 18 4
B4S 9] HAE oy 24 7)ol EYnue BAS Al
SR, A4e] ABIAHA SARO] 18 WS} S SISk

AZARIA ZAH2007~2017d), A& A}(2008~2018L‘1) glo]

S 83 SHA £4S AZokTt Z %91 gjoJE7} 71 Wi4=o] St

AR 1&F2 A /\H’MZAP to|E & &8ol3lon, 189 F2 7
1=:]

L
Ny
4o =
=
E \al
e E
iy
>,
o
_>L:
ot _
ol
i
o ‘>‘I
g
R
L
. ﬁ
S
1 %
. o
O_i mlo
o>,
it ﬂllO o[N)l:
ﬂlﬂ! 12
oo |o
_O|L
2394 m>~
R

i
ox
)
o

o)
=
gl
5
ﬁ i
i
>
—Ll i)
ML e
ol
% >
|o 30,
i) i
N
: by
F N )
o> N
U 2 2 ok

4
d

>,
(N
)
e
Y,
o 1
ol
rSE
5}%
N 1o o
;E:
%
ol
0,
_r;
N
2,
0,
ot
>

SpAbls 71 2 A B S g0z shgon Art z
AYTERT QY 43 Weow St

uhxefo e Hleo] Fa] AFAuA Axje vhee 9Igt A
A AAE 98] AE7} AHEs|olE st (29 1-2-132 o] A7
o) AA, 8 e 9 A7 P mAsE Aol

r
P



H1E M2 21
(32 1-2-1) o7 52
o 25
MEIMHIA ZALRIO| 12 MEf U 5} FAS AZ EM3
HIIGI0] BEMOZ ILkst, Yol AlsIMHIA Uxf2| K
HIoF @A,
v
zQ @7 U8 | em oy
ZL iy ¥ 5 -
Ao e e U 0|2 ZE, Myoin ZE 25 24
8iGiolEl &4 AIEIMHIA T8 X 2M Emgoz 2
| oM e | [ ASMHIA UXiE] BE HM 2N | [ B AR 24
22Xt Xtg
Al eiEd 123y U ngol X AAY EA
=S == xto] 24 (BZAIJRIZAL,
K8 12XA))
HEH ZAIKL 12 H510| HE-THE
Jéx_-! ﬁ? Ho 2 o |' I'J_uokl |’ | = H OI[HOIFﬁli -
= = =2 0o —dJd
v
& Ho!

SEO| A2lMH|A

2Xt2| OFAS Pl

M 0y ==

H=27t A=2389







HNE ArelAfH|A SAKLS| 7HE

2=
NICES

)IIE






e
oG
\a
N
I
[
10
oy
H

H1E ALS|IMH|A SALKI] THE L W

AR E|2 BARRYe] Aol WS Folst] el A Al
u)20] g e B3] & Wast odrk ASAAL & LA e
HolAgh, to] Alslatetd gt nhvA . Tkt Aoje Wae
A§E)7] wholct. oAt GO A H] A 1960~70 X
w18, o7, 37 5 AS|AR Auls Jo] AAE Fhel7)e gol
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GEE H%‘ﬂOﬂ e SRS AT TS B AT
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Al A A AEE a7

it oz ARRAH|A 3189 BIE2 A=BEEARIER(KSIC
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ARSI AHIA 31-8-0] HEEE 7 AlsHAl & 4= Al S ARRIAfH]
AR ERR(SSISC: Social Service Industrial Special Code)&
g8st= Aot HAEXF= 20134 AR EA7|EHAL ARG A H|A
Abdoll &3t Ar2 KSICOY| 1AIste] SSISCE Al st3At. SSISC=
Mz AR AEIA T, ARRIAEIA g B3 5 G4 9 84 S4 9
ARRIARIA AF A S 15 B4 71N Al o S E Qo (R
AEA T AR A B AARRIT, 2013. 11. 26.), °F &-85to] HF= ALS]
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H2FE vAAS 0 F

1. 2

N

o] AojlAl= 20074 O|FE ARRJAHIALNY B4R TE A5HE
ALSIA R A FSARRLE] & 2 B oS ARt S AFEES A
07 A w=57]7-(LO: International Labour Organization), -2l
FHGAAL3(UNECE: United Nations Economic Commission
for Europe), 181 §-H g SA=(Burostat: European Statistical
Office)o] AQtet At] 9] A g 2-&5to] APATE HESIAU

Azt A 7iE-2 19999 ILO7F ‘W@ LA (Decent work) &
1171 AH o &2 Wpieof AAISHAA 575HA EJATHEAIZIE, 2011).
71 3 ILO2 UNECE 5= $4°o= 5944 A& AAE v 287t

Sof w2t 20059 5€el UNECE, ILO, Eurostat?] =5 4 A&
7b A5 #4HE HAaxEA Eox IL09 WAL IR <}
UNECEY] ‘dA+2]19] A(Quality of work)l)'S HIEO & 771X X} 9]
N AAE AJFFHEANLEY, 2011).

v

=

1) oz A9 FL quality of employment T+ quality of work® Z-&Ht}.
ILO%} Eurostat2 quality of employment, UNECE®: quality of work@ YA+E]9]
AL FFE3IT)
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(H 2-2-1) X9 & IHE HMA Blu

LOS| e 2R’ | UNECES! ez | UNECE IO, Euostal |
-8 719 -7g o @ gd | -39 9an ey
~AdElolo ¥ 1F | -2EAs U gy - &S5 24 o
AP ST A | -2EAT R 224 | - 2RA Y A3 4R 20

5 #9 -1g BAT 454 BT
- AR EAT ~nge) 34 L Ae | -Aeld i
-18 94 4 ns Al g 9 2829
-9 7139 Y A8l st A3 B 9 A% 57
~18 85
~QrHig e 97
Al
-84 s}

-7 A9 et

3 ILO9] WS YA=9F UNECES] AA12] 9] A 7 A|AIS] ok -3 8.4l T3t Al ARRY
2 BA%. (2010). "1-8E0F, 20109 A71EARERT A8 HFATE A oA
SAA. pp. 167-1689] [F 4.4} [¥ 4.5]15 A1517] vl

A= 1) BAA. (2010). T840k, 20109 B7|SARTENG 78 S ATE A, A &
A%, p. 167 3 4.4] F= -8 L.

2) BA%. (2010). "1-8EoF, 20109 B7|1eARERAT A8 HTATHE A, A
SAA. p. 168 [ 4.5] 5= Y& .

3) UNECE. (2013). Draft statistical framework for measuring quality of
employment. 19" International Conference of Labour Statisticians, 2-11
October 2013, Conference paper.
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---stat/documents
/meetingdocument/wems_221642.pdfollA] 2019. 9. 9. 91&. p. 12 Figure 18] W
82 2715t0] ZHY.

oa

AFRlEA] Zoke] At & =rHiollA4l UNECE, ILO, Eurostato] ARt
d2rE|9] A i AAE st %t 7= AU, A9 Hot
Al AZA(2017)2 A77F SAek. olE2 ARIEAIAAolA 2Es)
= AREA] 22] 0] SAR Higt A-9-9] Ee A2 A HEE A
&sto] EFAI7IIA T AAE R S DSt F = A=l 2
F4dE Mg AAE ABstA. o] HolAde olge] A+l H8t
UNECE, ILO, Eurostat®] ¥dA-2]e] A /g AAS &-&5to] AFjAfH|
& SARE] 22 84 9 o oi%t V&9 =oeS AuEaA .
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(I 2-2-2)= UNECE, ILO, Eurostato] ARFeF Ax}=]9] & /g A|A

o} 74 Q4o
2-2-3>3 2t}

H 2-2-2) MaeiT ZES

/{jﬁg%:fl @E T;H/\J-(])_]_ }\]‘ﬁ,]/ﬂ]ﬂ]_/_\_ %‘/‘]'X]"E‘ <E

et EAEe] H g AMALLt 7o 24

7HE AHA T8 24
3-89 AT &84 - 1-89] okdAJ(Safety at work)
(Safety and ethics of | -oFsx=%3} ZA] *=%5(Child labor and forced labor)
employment) - 189 FAA(Fair treatment in employment)
453 22 §H - 18] @2 A5(Income)
(Income and benefits | -28°] w& Ex J<(Non-wage pecuniary
from employment) benefits)

TEAIZ D A3} ggo] 73
(Working  hours  and
balancing work and
non-working life)

- 22 A]7ZHWorking hour)
-2 A7 23 (Working time arrangement)
- A7} A& F¥(Balancing work and non-working life)

18 B4 AEY B
(Security of employment
and social protection)

- 18 EZK(Security of employment)
- A8 ®H 5 (Social Protection)

SEEEER

(Social dialogue)

- At2ld ti2KSocial dialogue)
- ke At A

71e A 9 ¥s-29
(Skills development and
training)

-71& i 9 w83 2(Skills development and training)

g o 2 9 A% 5]
(Workplace relationship
and work motivation)

-2 U ol7ktA(Workplace relationship)
- A2 57|(Work motivation)

= 1) UNECE. (2013)& ‘AHE4 tist oA o] 11/ 845 A= B A 2A
2= A4 24 EANEA(2011)9] WS Frste] 2714
Az Hd AAR 1 84 g AREE Farste] 2

- AN, AGS-, Aotn], XA, (2017). ASEA] SARE A9- 7d ] 24 datE|e] &
S FHoR AR YGEs] 20179 &4 stetS], AE: SHrAlSlEA]Ygsts.
353-374. p. 3609 (1#1]9] W& arste] ZH4.

-BANEY. 2011). (EANLY 20109 KPP A4EIA.L 1. o SANLL. p.
2509] (H 4-4>9] W8-S FFarsto] 2.

- UNECE. (2013). Draft statistical framework for measuring quality of employment.
19" International Conference of Labour Statisticians, 2-11 October 2013,
Conference paper. https://www.ilo.org/wemsp5/groups/public/---dgreports/--
-stat/documents/meetingdocument/wecms_221642.pdfoll A 2019. 9. 9. ?1&. pp. 1
1-129] W82 Farsted 2.
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(B 2-2-3) MaliAT HE e ALS|AH|A SALRL
AtBIMHI ALY SRS NPAT HE e ABIMHIA SAKE
T MalAfEIAY - AR AIAR
- B8t - 8RB}
E2MHAY - A A - ol IEE A YAk
- ofolEHy] - AT AP0 3L

AT EAHIAY

A At

g Agrt
- X RA
- AR A
-+ ojAigkt

4 K& MHAHY

[

o iz )

=

FolMH| A

Ho
nz
rH
ri

i

S31Hg B
AH ojg X2
JNERTIES

A= 7J—A]—
- AYAGAEA

Af2IR0] XA
MHIAN

- HegEAt

A2|MH|A 2 Y

X FE didelA Al

2. JIE
o thet =2

AA0M2] At2fAfH]A

SAe 22 2d & 22 ofd

x| o] A g AACNAM 8] P el g2 22 @Rl

LEAL G = U= 4
A7k G v = A= 98 89EE 1 ¢
7} FITHUNECE, 2015). T ofsk% 734 23} $H 7—%*
AZF, Ao, JH=Z st ol I&

Folt A 2
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treatment)”} ot¢] -9 94F EZIFETHUNECE, 2013).

ALSIA R A4 E4ERO e A2 T2 U4 R4 (human
service)?] FHIZ AH|IAE 7‘1]*6‘75 3L QUeh. o] 2Rt ARRIAHIA AF] 9]
E4e st 1189 HAdolA /\}Q/ﬂ H| A FARAES] A1A] Qb2
AH| 2 o] §Apof| o3t £, & FEO|AE FEog HAAG 0 A7

)

FGE

v 5 Gl BA AU AIZ IO BB 2 wFolut 47
2 FHo= 4uE 4 gk

o] Ao A= Pl ABHHIL FAA FolH FejoldlE Fale] B
T AT F2 AGRANE FHOE WS} gor] AT P S
49 21 7 P2 L, A SHoIYE 59 29 €7 3 g
A7 WS Fo 4F BAL A o 2 ZejolQlE Eeio)
8 91% ¥ L 425 WA, ZebololE Belo] 4
A vl G AEt W02 AYHAHEAY, S, 2012
g, 243, f24, 2718, olAg, 2014). SeoldlE Eefo] oy
22 LA ATES FAY AL 923 22 K ZH
Wt ot o] 4 o), AT WS 5 70 A3} MR AFste] 1
Y ASAAHAAL, B, 2010; ¥, 2007; AEY, AE
#, 2000). ¥ AF AT PS BEfe] Zetolole o oq;@

< 9] SHAE X H3I}. AA AL A
st mof) A% I IS d4 A5 Bl JNE AlEE AE5Hes
Aste] 11 9fulE B &= Qlojof AR ERto|dE £ g
ol 7}A

=
sk e AL A U SR < e Aelekted, 3
8

AT A BAA} ARG ZefoldE 2]

d eoﬂ A BEoE AAShe Fi2 ARRIEAARY fF E4olH. 7]

El
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2408 AB|EAA = SHRIAET AS 5 e A A A o2 E

55 Koo, W2 ALSE BEol7] 98] fj2e SSo|dEE &
xﬂoHOF Sh= 0]F2 Q1 93t o5t QA A S, WY, 2010). ES
At D] AH|A AF-9 w2irhe] AA7F AH|A o] §AkeF X HAHS]
SR HstEHA F o 7iE F0A thFet £47F Al AHIA
ol-&As oMl E MAdol ARKHHAZ, W3, 20100 T3,
2015; "2, 2007). olof wet ARR]EAAR= EEo]AE FHEoldh=
Aol =27 #12dl, A 7 Eolu 4E8, ob T 5}
22 Ak Y] Il e FEeo] WA 7Hs/do] =2 Aol < o]
ﬁx}—oﬂ A AHAE AJF3foF oF7] HZelthZF S, 2015; a2, 4l

AET Aol Atke AT ik 3502 et (IE A, dal 7,
2017; olQlss, o<, 34, H#Odi 2012; e, 343, 5274,
2718, o|JYg, 2014; FEY, 527, 2015). 71&9 AFENAE
2012'99] =R1%7] 8 ¥ AA| L9 ?JJJr 20079 B9 W AT
2] AFFO] & Boll AHIA oG 7K ] whet A& Al AR
A ol 8AE WESto] AHIAE ATl A7 HiE sold SHloll

ARE A X]Zﬂﬁi’ ‘zlt}( 15]4 ‘a‘cﬂlﬁ 2017; 10% , 2012;

7} Xﬂ"‘OF* /ﬂ‘ﬂ] S+ °] 3}% QVPZ}— 9& A H LA

N
& JHL 4 A 1501 WA SofA o2 AT i
ol gl % L5y

FE, 7274, 20155 2l 01 ] E}E} ﬂoJ‘l‘L‘E/\}Q‘r W2 A
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e
-+

HA] AR EAARR} WA 2 £E S FEE 9] & &= &80 =
o]A == Zoltt.

AR AHI A AR S AL EAARRL 8 FH TAL WHEZFOARS A%
UHA] ALl ME] A SARES E]VJ_.‘T:'-_ 2007 o]%F oA aggt
STO|UE FHeof et A= ARFRE ot T2y ARBIAHIA F
ARl 4 =E it A0 B At o A EY, T2 SARY

AE AEHAL A OkE o|F] o%, 27 B9] Sof u|x|t TS A
HEE AR AP, HA| ARBIAE[A FARE F ZFOAL EE
ATAE, 232 TFAL ARSIEAAL A 31’-*} HEnA= A4

FY5h= A9 3070 A hel sigshs Aor RAsH] = 5t

, 2013. 4. 30.). °|& 7<tstH A}Q/qa]/\ Z21219] 7H4

a
S
©

b

P
(o)
mTSJ
5L
2

)
2
ol
o,
ol

wET AL AT /)2 ATES 0§42 A Thuiste] Au|
£ AT ASAEIL AR AT S e BA) A4S 4 2
2 3Rt Ao S e

theo R 189 f24E AnuA 189 A Ad AANA 182

2ol sigsh= sk 14 84 F ol fEUE 'EETE
HIAGLZR A1) =2 7 A2 154 ojifolmg Hgo| 7hs
SHA] 94t} EgF UNECE(2015)7F 7785t A =59 7id-2 owizt
£ A o& stAY QlAIMM 5 &3 Zol7] wWiiZel A& 7HssHA] ¢
THHRA 9], 2017).

UNECEQ2015)= oFa=sdt A =5 ol2o] 1189 |214d< +4

o
S a4 189 2P AFTHAA o2 2ok 519 A 4

2) Ae4x(FA AT HAYsS) ©154] "l AH 2 -S5uEH o e Fdtae] A
g #9184 mEkel RS Tejthe ZEAE ARSSHA| Reith ot giEgges A
oP— 71%0l weh 28T R Aol WET HALSSEMERIES Ad Ae I2A
2 A8 £ Ih¢iA 2010. 6. 4.



H2E F2 g & 7IE =9 & 39

T T 2k AFAR, o4, ol Aol
Wl

= f B4 i=]
A 5 22 A9H7] 42 JHe] & (managerial occupation)
Z

< v, A Ul AEe 49 A vEE AlASIH. ol 2
289 TS S5 AT ARES v 7S d7E AHE,
= ARIEA] SARE SHoE AE daARfd] B3l £

1
2o A8 9T A AA 9F ZEA] W9 ki AL Hoz 1t
ERdth e Q7 B AR 24 Yl ad 58 B, & 57
o A9 AEo|L} A 8ol W A W, T4 Yk 5 o]
o Aol B 4 9l THE 2SS W] EASHA 23t Hito] o
sl sAE Agska olck

42 &5 59l A He 452 L2249 £447 9i(material
FA5k= Hloll 583t 8%10]7] wjZo] L2AE0] AL
< Hrlotal Agste Hlx a3 77 € 4 ok
(UNECE, 2015). £53 vp7IA 2 55 W7t £71 53 2ol 222+
7t FEle BA o9 gA] IR 9] A sk o] 5838 840t

(UNECE, 2013).
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7129 AFE0NA ABIAHIA FARAS] A3} £ gelolghs IR}
2]9] A A9 =9 2 AYUF BAE THLZ WAL, gt
9] A 7hd AA AA Ao E ARSI AH|A FARY] A, & A=
A AFFR2 718 A B0l AAR =97} 7P Eol o]Foizl
Ho)7]% oft}. E3] ERAHIAY &3 ARSIA A ARtE]E dRHA
0= SAE Aol A e LA & B7tE| & gt

AYPATE(1743], 2009; 1FL, 2018; $T+Y, 2014; 419, 17
3], 2G|, AFA Y, 2011)lA+= LRHH O E QT F0] oA 7] ¢
SfAe =2 AT} 10 mE &2 o]Ro] Higho] Fojof sh=t],

AAHA PR AlFoh= ABIAHIA 4HJ9] 444 o]2jdt 555 %

A J8sH7] olftt= AL AUTS Aot 29002 A A} E3t
ARSI A H| A o] 824 = TR AAF 02 FHekst AlFolghe Hk A A

H|A AR AQAeE 2ok 821 F shirh Eck (i d 4, 2018).
o] 827} AH|A o]8-9] ti7tE A EoH= H[E o 2= o] 3-& A&
o2} Ao}, o]2|gt o] 8A19] EA W] ALB|AfHA H]-8-S HH
A AAtE)7E AR Bxol= PR AYota, ¥ @ ol&S W7l sk
MEAE APAksh= Aol ofd gt HEU X HALS]7E A7 gt o4t #9] W
oA AHIAE X2 AP4siof Sl 27} RFEoRItHA 3 E, 2018).
ol2|gh FXoJA ARB|AHIA FARAS] AdE BAl= AL SHbo
it

ARSAHIA FARRY] A5, B2] dda} BE 7|29 A7 36
o= Ade BEAIE AFstale= QLo olE H4A7]7] el =5
U FEO] AB|AHIA FARRPER 254 TR

g o] ERAHIAYA &l ABAHIA FARE A48 A=
2 g IFY B9 7HA] SHY A QIAlS FRITHIIAS

T o
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2009; 49, 2014; FAH, 2011). 20074 o]F EEAH|AY FA419]
RS H| 2 AApEo) Soit 3 IR A4H 0 SAstuA A5
0% og5o] AHd Qoo st BB 1o

So] o
9] ABAL gl Q14jo] oJ3) BIHESIEIT ol AT B b

59] x{ 01:’-@:':_' 0]311‘4—.‘:_ 740]1;}

A= A= ‘er‘jr(O] 17, =4, 2011) T ABIAHI A o] S5k
ARRIEA|ARE 20118 TARSIEA|AL 5-9] 214 9 A 9] = 93 HE,
A7 o]F ARIEXIAL W I A SARA] da & of7dof gt
A AP 53lE . Al o]F9] A2 AH uels 59
ottt de = Z& oS Kol 1L olof tigt /idE 8-Sk
FHE A7 TAE OF2 AHHRE 9, 2014, 3774 9, 2017,
QR BRAu] o] g3, 2016; 294 €, 2014; H YA 9, 2015).
AR BRI BEuA= AdE ZA7F A71E7]= AT A+
(seniority based pay) @EHZ & o] et I #F0] 245
UFAAZE ST 22y ol HEA R FEDARY ofolEHH
BN AF A YA, AR - AAoF AZFHEAL 5 AlEAIE dEol 7§5HZ
= ABJAHIA AR A YEo] 285 A 2ole AF 3
SAAZ AEZA 07 uiglEo] QUA] gt oo wEt 7|&E AF-EolX
o] A& F4ste] da =9 A1t A ARSI AR A SARES] A
= =9E A= st 3&, 2018; o]EA 2], 2015; o]&4

HHZ, HSE, UEA, d4Y, 2013: ?:“ﬂwr, HEA, 2017).
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SEAIZE Y A3t QO] FPL LA 22AIZe] 54, It
&o] ggolgh= 942 FAJEHUNECE. 2015). AUAA 71 &2
Zroluf ot 5, £ 25 53 T2 AP L2 A atypical
working time), “12]3l ZEA|ZF 0|99 AFHR] A7hS FEAL AH
5] YA = UEE Gt YLo| 2IE 0|F = YA LEAY] 4
A 2341 A7kl 9FE P 4= JITHUNECE, 2015).
AL A FARAS] 2EAIZE W A3t o] ) I A
< B WAL ARRJEAIAL B ARSIEA] 22] SARRLRL Zo] 117t 2
2o JF TFol tigk A7 2ol AFENE SARES FHoE
P ek 7129 AFSolAs ARAEIA FARS] LEAIZIG U-4
o] 2ot FE ARRAHIA FARY] 22 oS 0ol §F Q4R
A AR AR 5 1 AHE TefetiA BA & e A o
et A A= @A APeHARE 2, 2014; A4 &, 2017). £
SARY] ZIEEA|ZEO|L ofgto Lt o] HIY P A Q] ZLEATE 5
SAAFY] AR G, AR AEG A, o]F] o Fof P v = gg
o2 7% sFAtHRA S, AAE, o]&Y, ol&3l, 2719, 2011; A
34, 2013 A8, k2], FAY, 734, 2014 £FF, 2014 &=
of, 242, ARt 20135 5, A3k o8, B4, 2007; 4
d/got, 5198, ¥-8-4d, 2008: FHul, st 2010).
425420)7]= SHAITE ARRAHIA FARRLY] ZEAIZM Y-Ago] 23}
AA O] 28E& F ATE gF LA"E w2, 244, A8, EA4
(2015) ARRIEAAES A CE T150] AT A ARG ek
A4 AT WS Boll metgich ol59] Ao W2 H ARSI E A AA]

fﬁ
(R o N

==

O
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A = e A= 2ofdnt. ofof| wet A @} 711 4fol +F
F= olF7] HsiME 249 1Y S5 HHITA AP, 23 ES
o A, A 3 B o] FofA= Bret Bal A|A 9] HA &
O] AFgEo] tiRte = AA 7] &= 5Tt

2t 189 Hiu AN BS

=
g 4= QITHUNECE, 2015). ASl4 5= AQEE, d, A3EET
T2 AN EAAEE B9l 2EATV HIs = AR waiht
(UNECE, 2015).

71& ATS0lA ARBIAHIA FARALY] 118-0] BT ALSA BT &
HO| =0= FE QYHITARY ofolEHA] 5} 22 FEAHIAY £
oF9] FA} FAl0Z IE9] L2AE W Al S A ERlst
UHER2A, 20115 o831, 2018), AA| ARB|AHIA FARRLS] L2 AIZE
USAA, 22 o4 5 L& 00 et HEE Adsto] Al 7AiM 3
ot AXGHe WFORE =95 JPFCHOIEA 2], 2015; o]HA &,
2013).

AR AHI A FARRLS] 118 BT ALSH K E OE AYPA+=9
=019] YA ABIAHIA FARRFS] LEA oot ZLEIIEAY LEA
2 QIg=]ojof Hog HASH: 2R WHE T, E AB|EAA

BN
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=S AR Reof g9q "dE 5 ] Wil 2=71E
A2z A1) mad L2A= A Yge SRt BAle] dee &4
Z Aol ArdRell 228 AlSske A= Fodr. Z=71EH Y
ZAof| etk g2} o] ARR|AfH|A FARRES] FEAMYO] it w2
AFE B o Z AR Y} 2420 IAE W 12 =2 511 Y=

A7} F83F W 7]20] Hop(E24, 2011). I7F ASIAHIA AL
S AREAARY BaAL, GAE AR S o] SARPE ZRE AT
St AFF AR, ARSATE HERE ARRIAHA ALY FEA
it Al =22 AR ATHelEA, 2018). I3y RFEIAL
ofolZHu], FoJAL-EA YA}, dla”dAt, At 4180 73R4 53
L2 AFAHI A FARE Z2AZ, A, Z22 U8 52 B2 224
o2 A2 A5 718 A ESHARE, o] o] Ao i 35ts
= AB|& o] GAfA AlTHTHE tisolA Z=AIel diet A7 Al

rE

o rd lo

l

=

712 & ATt o5 AFRIAB|A FARRRS] ARGAE 48] ke Aol
ot 2= ZEAMIO] tigt A&A Q0 EA A7l SAAE 18432 A9
oM 2dEdE o1 ol i

Of. At=ld Chst

ARl ol ZEATE AH49] 2= Sg0f s AR ESHL o]
£ Z2Asks o FoT 5= IEAE uITTHEANLE Y, 2011). o]
et YR} 9] oA ALSlA tisle] 4 R AR = TEAY] ZANY b
G9} G| w A Ho| ZFEUNECE, 2015).

20079 o]F = A=A AR ARIA FARE HFoE A A
tgke] Sl A SARRLS] AN Ao TA| WA E2 SARFS] Fotgt
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S SAS M) 15 HetoE SN F8 AT FAE O
o]A AWgl= 18] WA ek QhA Am HQREo] Azl o] A A AA
oA 253 B4 de, 180) BAT 43]H BT Swol HoR A
FA SRR QAR T}, AoRABFA A}, A Ao} AT}
So 28] A5H tiste] ZHolA A9lE A4l H At
o ABEA U] LREAL AR 2epAe] Zu AU
Srlo) 4] AR Qo] whw, TRACo] AH8AHE B
L SpAg 2eAlore] 4] e 18 FAL
B8 5o A4 WS A Qi AHietn Basin ot
2014). BABA|50] W7} A|wo] nfet HofIe5 1| AAte]
o oju] Aol Y FE A A} o2 AFh
317] wholc} A% FohIEEA LAY LA AR A
_‘?_

2 4% % 9ick. olo] mtet A Foke Fo 22
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0], AFR - Ao AT AL 53t o] A5 718} AloFstE], ?J%?Jr =
2 Y& 5ol A= Bl olv] =R o LR 179 01*7}
0] A71E L U= AR AHIA FARF Al HI6HA| Ueht=
Zoltt. g2 deipAte] Ao L2279 A EA™S ATt
o|8F(2014)% AlE7Ate] AAREAte] #it EAIE vdstar Qich
20149 7|20 2 dla7IAte] LEA %R A9 Y 29 DAl WG o
S7AE ALY 29 A2 FEstoflerl oA REET T1” o
2@ A-E A ESHAISTRERTE uhagh A=t AFY 71200 whet
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71537 ol AAEAE T4 FA] SRR AL & 5 3
t}. HE2 o] FRoA F@AN(2014)] A&} Lo A&7 IAte AEAel
o227 S A% AR 52 5] oHE 2471 A

HE 7l WY H wssEH

Azt 9] AoflA 7|& N 9 n&EA2 L2 7edt Rt 8

TFHE 7l& 719 AP, 193 LEAL] 7S v THAE = A
L 783539 7|37} AlgEex 2 FoJ"rlUNECE, 2015). A&
EEALSE A o, 1189 718, 1189 A, 2EERAY &

oA oERZ AA 2 7FsAel
2013; UNECE, 2015) <=A4ol|A| 71& 7id=t ﬂ%%%% 83 a4
U 4] §ick

AR AH A AFQY ZoFof| A ARBIATHIA FARREY] 7] A} wSEd

A
o uE HEEGolts PHoR AYHG HELSL QAU

hll-l‘
rlr
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ZolA Aol diet M=z E} A4 8l 7[eZS 5|7 stal A F

ARIRA ] AHE FIAI717] Aste] AAlshe 28 o] (J~D @, ol
9], 2008; g5t 24, FEiE, 2011, p. 86-4 & A2l

Hepu50] Fgojof wiFof & o ol-gAelA 2 A VE A&k
AFIAEI A 4RR19] 5437 AFAHI A AR BapilSg AH| A
F4& w0l bl 3% 848 & 5= 9lrh. ofof weh AR H A F
AR} B S 71 ATEolA Hﬂlé oLt o84k AfHA

BSE, SARY AR 9, 22 43t o] JFL AL 22 44 &
Q9 shte o8 APsh]= SteckFug, A, 2015; WY
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AR 2011; AA3], dale, vraA. 2012; AH), Jdd<, 109
4%, 2014). ¥HA EAA B3RS Ao gt 2EAQ =),

ze
o 47, WS &) Apttolut Al ek Sol that ol kb 1) B
W APEIA ghoron] AR AFo) GejAr B 22

Tt 2014; &4k 9, 2011). 284 EE08S
TBAIRE AR AJAHARSEAIAFYH A 132 1112.9.3>)L F50] A4
FAERE oyt AR ASE fle SAY] Agehe SHoA Y =
7R & XPstal Q= AL E SRIFET(EIA], 2014). HAEAZAL
U HZ WAL ofo]gku| Tk ARRJEAAIRL HR7IA|E Ao R H
Ful5o] FEIMWE| o] Q17 SHAIRE ShAl AR Hie}l o] FARALY]

8538 Ao dhat A4 =0l obx) Fus] o|Reix| X a5t Yick.
AL RIS L B Y X2 ST

A% Woll A ZEATE s5Y freHlo] A<t Wi QA= ZEAY]
A - HAA A7 opy ek AR 9] A FAI5kE Tl =
14 4 ITHUNECE, 2015). & F=0i7 ol L&2A42] AFHo] U=
A, L2A7ZL FFHuto| A 9] T EWS H7|H o7 W=7], At Ao I

3) ABEASEAL] S L D% B) ORARAY FHe A=A 4 YIS
Slslo] WL AgshA ABjEAMClA BEEe WEE F S ik ok ABjEA]
Mol EE ARBJEAA Mo BASEe ARIEAAE 471402 Qo] Bt gl X3
5 RETSHERIS Tolof T,

4) ARAAEAY HATE O P PAW7EY A24R| AHIUAA- WA
Al BSES), BSIAL) BERG o 1He BRoHESH A23RCIUR U
o] HPER), A23EY 2RTAL) HARS), ool HAREL ool ERAY
¥ AL0EATR)NA Bl 7Rssi,
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ofg Agto] FoJR=A] T2 ALY AR 5710 dFE & U=
Q4E0]t(UNECE, 2015).

SUollA PH AFFAEIA FAALY] 22 I B E AT
A% U AL A7 5719 5k9] 4 84E, & 27 HolA
A, s8] B, SAY AHFd 5= ALY A7 gEEolu o]
A o 5o Y nA= gQlog HJYTHHEY, 2011; L+,
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