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W) 575 Aot WAl oF FRER: AL Uitk et PHE) ohe OIS
QA= Wolgoly] it o] WEA SHEolof Tk

A, opAlef G2 /gt Ao} Aok HIAReA Qe FAd-De @
ST B4 Qe R, E ARE i AR O BAADE mEsE
MRk 2 30 Il B8 o B AL WSk 212 ol ojs
B Al Aol ARAR, D, FAle] oA 2ejoldRe el Xl
A2 ek Ao tigt o] HijA|, AEGE A, w2 sjujof| o]27]7kA] Hefsith
e E A 7 7HA] el ot FAlE WIS dofdtt. dlE S0f 27
U o B ARG o ol 455K 2k WS A, B Foe] B
BHEE Sulols 22 7IR1S] ApHojlA Sjwgl ARo] sttt W, oglo] A|ww)
W ORE 5.2 ogAAwe] It HHE SR} T30l 3] Als AL duke

o) 1 4RE S5 T 9BIAL T, U= NS4 H28o] 7] ol Tix
Iofl, YRS AwAor 702N d= AEHY o] It EN A= ad
(Felel B2k Ect 2 1), o|zjst 2] 32 H¥59] WgAo| FAFt o]est 27
/4L oRYHoA A5 QHF=THKoppel & Kreda, 2009).

e
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1o

E 1. QX|et £X|(ignorance)?| F&sp)

AAEE A u|1AEE A
(known things) (unknown things)
AR (@ 214 (a-1) u|IAE X&(a-2)
(known) (awareness) (unknown known, tacit knowledge)
1|12 (b) FAb-1) H|JIAE FA](b-2)
(unknown) (ignorance, known unknown) (unknown unknown)
2F) 2Fc-1) S1AH(e-2)
(error) (error) (false truths)
oz BX|(d) AFd-1) =71(d-2)
(proscribed knowledge) (denial) (taboos)

Z}=: Kerwin (1993, 178-182pg) “None Too Solid: Medical Ignorance™flA] A3

3) Hof 71&7 A FA] ofe IR A (known known)O AR Z-8E|A] ok A9l A, o=

g7 g 2Z ok 2= Zl(yet-not-knowledge), EAHoz <& £ ouit A
(non-knowledge-ability) 50| EAoFA|qF E110] At E& 7} v} F7| AEolA| Lot =251
oAk
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WA AT I FEAE 22191 A7 E gt A S8R ofdt
7 E BEollA oprfshe FAI9F ool AAoR ATHo] Utk 55‘1]3?—747]—?
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Erl(landi & Hernandez, 2011). °]AH SHA]OA A ZEHAO] it A& =
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Q7 10910) Eeh A QIERE ANsIt QERE B9 YT A A
& WA A Case Study, ©J5t ARIATIE B3 BAEIl AT AEAL
T LA e BYS B v) fefelek. S5, AR o) BAS T 5 gAY
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% Get ofd ApgAQl Bele] QRS F9 A £2510] o), BAel
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2] 20| iy 58 Yak(QRERhE ROk At dnit Zo] Qe ek o)
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QK &= ITHIE . Al $200 whe) S} AR LEET EATE
710 2= AAAA (holistic) B2 TARAHIL} WA A (embedded) £-2 Tha

4 AR ATl S 5] ARIE ESke 7IEelM ARIS] = Ak dRE 97T obd 49
=2 W59 He A9 5 2vlgh(Yin, 2009, p.53).
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33 1. ARIAAEAL] 712 /Y

e B e = N = N
P D EE)
XO‘| % b Ah’—il N & Al’al N
Aral N J L ¢ >4
8 = N 7
( L) Xt
( Az N X2l )
\ ¥ S | & e = ¥ \E ~ = T
s Y s )g % N\ )g % Y
g ( At B ( Ard|
CIE2 A CIEEMES]
At osssge )| (| oEReEe
S CARS J
LSRN ; = = - — =
( At h RE] h
CHS A CIE 2N CIEEENES]
caspses osRaEe
. J o s 5

Z}&E: Yin. (2009). Case study research: Design and methods. Sage publications. p.46
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= s °é71 floto] HwAlA] 2oks 2=, 59} AR HE 1HHog AH
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Exploring the Limitations in the Use of
Online Health Information and

Future Direction:

Focused on Analysis of Expert Knowledge in the Frame of
Ignorance

Oh, Young Sam Cho, Youngeun
(Pukyong National University) (Yonsei University)

The purpose of this study is to understand the various problems and limitations
in using online health information and suggest the development direction of this
new trend in health care settings. To address this purpose, the authors conducted
in-depth interviews with ten experts in medicine, social science, law, practice, and
engineering. Also, the study conducted a multi-case study based on the frame of
ignorance suggested by Kerwin. In this research, experts asserted four types of
ignorance in the use of online health information: error, known-unknown, denial,
and unknown-unknown. Specifically, all four types of ignorance were happened in
the section of practice and daily life while three types of ignorance (error,
known-unknown, denial) were exist in the section of medical field and social science.
Known-unknown reported the most frequent ignorance, followed by error, denial,
and unknown-unknown. To solve the problems caused by limitations of various
ignorance, the experts suggested multiple strategies, such as appropriate response
of information seekers, information agency with high trust, need for taboo,
recognition and reinforcement for education efficacy in the use of health information.
From the results, this study emphasizes the imperfection of online health information
and incompleteness of our knowledge. To address the limitations, our society should
apply the collective intelligence consisting of various expert knowledge as well as
we should propose the agency that manage and circulate online health information

with high trust and efficacy.
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