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Abstract

Quality Care Strategy for Long—term Care
Hospitals and Nursing Homes
- Focusing on Patient (Resident) safety

Project Head - Park, Eun-ja

In 2017, Korea became “Aged Society” where the proportion
of the elderly among total population is equal or more than
14%. The objectives of this study were to examine the current
status of patient safety in long-term care hospitals and resident
safety in nursing homes and explore the policy measures to im-
prove the patient (resident) safety in long-term care hospitals
or nursing homes.

Long-term care hospitals should obtain accreditation and
patient safety law applies to them. Nursing homes under the
long-term care insurance should be audited by long-term care
insurer. Fall, soar, medication error, and healthcare associated
infection is the important issues for patient or resident safety in
long-term care services.

We conducted Focus Group Interview (FGI) to examine the
experiences and perceptions among users and workers of
long-term care hospitals and nursing homes. Six persons with
parents or parents-in-law who were hospitalized within 1 year

and 11 staffs (6 registered nurses, 4 nurse-aids, 1 care worker)

Co-Researchers: Seo, Jaehee- Jung, Youn- Yun, Simon- Lee, Nagyeong



2 2%
in long-term care hospitals participated in FGI. Participants of

FGI identified the occurrence of falls in long-term care hospi-
tals and thought that the lack of care givers and the frailty of
the patients would influence the occurrence of falls. FGI for
nursing home was also conducted, and 6 persons with parents
or parents-in-law who have lived in nursing home within 1
year and 13 staffs (2 nurse-aids, 11 care workers) in nursing
homes participated in FGI. There were quite a differences
among nursing homes for size, location, workforce, management,
and so on. Staffs said that they tried to reduce the occurrence of
falls, but falls were also frequently observed in nursing homes.
Policy measures for the improvement of patient (resident)
safety of long-term care services were studied using expert
survey. For long-term care hospitals, respondents placed high
priority on the increased employment of nurse, reinforcement
of criteria for long-term care hospitals, and for nursing home,
on shift work and improved care conditions of care workers,
the linkage between hospitals and nursing homes, the reporting

of resident safety accidents.
formation and practical approaches for fall, soar, medication

Both systematic approaches for manpower, equipment, in-
error, healthcare related infection should be required for qual-

ity care for long-term care hospitals and nursing homes.
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22} QP (patient safety)2 EAQRE K} PAsH] 7] A5l
BEzof| A A 4= Q= A 7153t YSiE €017] 3t g o2 s

Hgoltt. 54971 ¥4, IFoIAE Qitree SHR AESt 1

7129 ool B2} QFAL 0] 82} Shl(user safety) B2 Y4
FH(resident safety)o|2tal: gt}

2oPE YT QPN B Pt BHQl H 878 71X
3, AA 7% D Q1A] 7]%50] AldtE|o] thE Alge] £-3-2 ytotof s,
3

o X
175013 X429 A0S W S4o] 9l7] thEo] 3xt FALS F

71 2GA ] gt =7 $RF 9Fd Z3H(National Patient
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Y2 A AL v A Q] AN HskE o] YR|7 29 #iA|
B} Jolx| A1} vigo]] ojz|&= ARALE QuldttK(Tinetti, Speechley,
& Ginter, 1988, pp. 1701-1707). ‘Fall & d¥tq o=z JAfo gz WY
Hu 2 9Ju|9] 9 (FEtsto] o) A=(] A dol)E £
ot Zlo® FEECUH, 94Y, 2011, p. 79). AARAZF
(World Health Organization; WHO) EilA oA+ YAk(falls)S “%F
A7) Hie 5 B2 o= HoX|AY o] AoR VI |, 7[E U
EAZ Qg =& Q1 ZA| ¥dl= A|]H tHinadvertently coming to
rest on the ground, floor or other lower level, excluding inten-
tional change in position to rest in furniture, wall or other ob-
jects)” 2 A oJsIHtHWHO, 2007, p. 1).
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I QFAAONA 42 At 3087 28 HYES 1.1%} 1.8%= B
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AstFetal B s A7 J}AHChung, Jho, Shin, 2011, p. 79). 2t
Rzt 5(2011)9] AFolAE Ui k9l 4398 HAFOZ A4 Al &
oF JA AIES A3 A} 18.4%7F A1 Y4 T IARS AJSH Zo
ATHIL RAMEQITE YA Sl= 13]7F 68.4%, 23171 21.5%=, Y34t
9 oF 389] 1 23] o] ¥Rl YA A= A0 E UEyth
A i ALH46.8%), AMT A EAATHEIA 5
2011, pp. 54-55).

YR A= SARZE TR A +F
o A Z2AF 7099 gk RARE E3] 201 o) =90
1.8(x0.7)3]9F A= 2.1(£1.0)3]7} S5 B ustdTK
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S| ojof JTHAZEFHAPE 7Y, 20174, p. 11).

QFBLT 2FAEY & S AR =8+ 52010, p. 77)
L 8F AT 2FAES] FRH1979)<} PLAH1638)E ez
ZAte] 3 A27F Eash qPE SRlskch. £ 19A(E), 2
AGFE 2 ADe 2F3Y GL849 11.5%, 8FAE d4A19]
6.0%7F SFHUL, &4 3HA(ZS Hoks olst Ndd A= 8%
el 91I5kato] 10.8%, QYA A4l 2.3%7} = Tk L%

2]
2o €3 A2|71 asto] QoFH ol AUT A, aFEd dd

T g3o] WS ARIA] &S &= itk AlgHo] ok AT 5
(2013, p. 119)9] A-tollA At
v &2 9 AN 3.4%, SFAAHNA 1.1%= 2FF L] H]8o] =

Grovt 8k WA Aol 55| ATE LA daiA
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9] 2¢HA| oAt 84 SHE-L 20089 7.6%(71HF B 7.9+5.0%)%A
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0.3%7H HAISHEL, Ao E 71 B 0.02%
7b st Basiglon], 83o] MY I Bee slud B

28.9%% B IE QAR T AAEIY, 2009, p. 14: 2014, p. 20;
2017a, p. 4)
SFANE U 9] EF FHES 5.2%(H 9 5, 2010, p. 12),

3 7HIS
pp. 65-60). BF ASAFoNA &4 =] I éiﬁ%% T ‘th I, 14
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A3l Asi7F mid 159t ol o] E0al L SHATHFE7], 2012, p. 837
ofl A A QL-E
55| =12 Yo7t SHA oFETiAtet I E AAA HIF YEhy
I, ARl Hlsl ojefg 77 B o= AMESH] dlizoll eFEldl
A (drug adverse event)o] HAYT 7hsAdo] =THH G Y, 2016, p.
D). =91 FolAE 5l AAIA 7]50] FaE o] ATl vzt
Skar, 7Rt wRlof HIsiA okE AN Erhe HolA S TAlo]
BAst Foreol sigettt. ul=o] A AGQALE] AF kllo] B+
2-6719] oFEE E85k U= wHel, 8FY Y4 k91> B 8~12
Mo FE-g EB2311 Q= Ao R HE v It(HIY, 2016, p. 2).
FHUEA T =19 QPR oFE ARE, 53] AAIA, HJ4AlA, 715
Ao Forst 4718 Q59 AES o AN HA How Y
2% olgp7t HAL Qltt. 12y QAT R PAIEoIA SAREE
FO & oFF AREC] tigt o] AAEA] ghe 97 LRbAo]n Fof
Q70 E Al F LA YA b oIt I FoF %7} g

L}. oJoiZ AK2 1}Q(medication error)?| Ho| 2 Q3

“Medication errors™ &t F2 &3t oFF AME- -2 Ao A| &4 of
718 5 U= A 7S AP o2 Al A 9] ol BAIQLe] eFEAL
€ oA ARt A4S At “oofE AN HeTEhal FET
(Aronson, 2009, pp. 513-521; F-£7], 2012, p. 836°1A4] A31-8). <
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Q=0 frn
518).

P AME TQ= OJoREo] Ao A RE 2] Hd,
12717441 9] oFF ARMG-9l A IFgolA dold 4= Qle=H,
FoF THAof| A ¥IEAsHA TAYste], o] &
AAok= Aoz Ud#HA tHAronson, 2009, p.

2% I Qe LolQUA|del A 2| Mz 47

=oF mUEo]
s3] Ayt
Aol Ae] @F7h WA ok

ASHP(American Society of Health-System Pharmacists)°lAl+=

OJoFE AME 710.9] §FL thet ol IA 11712 &

225l Aojsin

ATHASHP, 1993, pp. 306-307).

H 2-8) 9OIZ AR Q0| 9
28 9|
- Eiﬂﬂ;%4X1 di L % AW, A8AR, ol B, A8, B
o] 2t e Sojg okme AR A7) 2ofsi 98
o] Azt e oAl Fol Ak A7IA ok
SUSA) ghe oFE ol [ AHARRE SUAHA %S o ol
8% 7o A g WA 47 2o
5ol AY He AYE AP GE AL 5
455 k% 29 7o |ok% Sol A %W 2u|(S8] Aok EHEA A)
475 kg Eorla
4 AskE oFg 5ol |gasiiel AgAY 2Haw w&e& e R ool ol
EREEE Spol7] oFe AMBT AFo] 1 A oke

E.QF =9 jl,]__g_

A7} 2 QW B XWA}%}

o
A= ASHP. (1993). ASHP guidelines on preventing medication errors in hospitals.
American Journal of Hospital pharmacy. pp. 306-307.
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At R0pAH A
7149] H7hg WA gk, et Bt o

oFg AMR0] QFd3} TrElstel
2o BPHE 8L ok B
A 244 o 5o} o] ok A1 TR F2 =
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woF oFE AR BElE AoE ARS T AAEHE FoF o.F 0 J
Hol Aot ARpe] dg, BUE T gAY 2dy, ik 59 &
Ale AH= T EAL AA] Tl = o A SRR, Fole A FoF
o] dREY #olH ojnf TAsh= T JA| oFFo] A, Hi, A
59 A B9 R=RE IS WA "HrEE4, 2015, p
108).

UO{N

.

-

Rl A7 FANAA F2 £A7F He FAET ofs ARl =2
A ohebAl B8, FAHAIHA FAE AR, eRloA wsfor & o ARE-
5ol ATHAFY, 2016, pp. 21-22). 94, A E-8(polypharmacy)
o 3% 2 719 FES B8 o tofA H&olzhal FoT AAA9
gt BEst 7120] e A2 oy ARt HiA|= 57] o4, 971 o4, 10
7) ol’3e] 7]&o] 7MY Wol &&= o] Yrt(Jokanovic et al., 2015, p.
535e1-2). FFAIEA FAE AFES FAHABAE SI7PEA] g2 54
02 AREsh= ZA(off-label use)2 &, £3] =91 A7 QYA Fo| A

AR e] EA B 5= Aofshy] gt HH R AR E= F97t Bk
n= A E 0ok XAl Al ojH o] f-2E S7PA| h2 HAHoE
THABAE AMESh= Zlo] FAdstthal 3-4] S uf Uk uRR|e)
o7, Q19| RAEt oFE ARGl thigt dRHY 7€ o8 &8 5= A2
‘Beers criteria o, ©]= 654 ol kRloAlIA &4 ek=9] #sf ¥h3,
OFE 40 = ISt 9Fo] o= AR VdE anEY F 5 AU,
B FSSHA] AL, EASE tiA|oFEo] A= AFoll ol A =
RIA Yol &2 FEE A5t ITHA P Y, 2016, pp. 21-22).



H2E =l QAFH, LA

rl-l

2| M= 49

H 2-9) FDA black box warning listEEX&ESH SHAEK 22)
Conventional Antipsychotic Drugs Atypical Antipsychotic Drugs

Compazine (prochlorperazine) Abilify (aripiprazole)

Haldol (haloperidol) Clozaril (clozapine)

Loxitane (loxapine) FazaClo (clozapine)

Mellaril (thioridazine) Geodon (ziprasidone)

Moban (molindone) Invega (paliperidone)

Navane (thiothixene) Risperdal (risperidone)

Orap (pimozide) Seroquel (quetiapine)

Prolixin (fluphenazine) Zyprexa (olanzapine)

Stelazine (trifluoperazine) Symbyax (olanzapine and fluoxetine)

Thorazine (chlorpormazine)

Trilafon (perphenazine)

Source: www.fda.gov
A2 330016, 12 PIAYAI oK) #3 A1g B 83 27 23k W) =
&, ALsti, p. 158004 AQU-E-

O

1943 712 o] 88 Seluiet mla e 5230 YUk 1204
B3 47| 2914 91709] U4t 1255W9] QJokE Mg The HRS
43 HGUQ016, p. 93)9) AT Zate] mEw, RopAHuTE 80
HoIA Chopd] B8 A, SPPARA] AG, Q) HAH ok A8l
o). et Haoh Hrhgkol Mol AN HelAl o WA U
PR QOFXHOIA 713 7t Folt A EASH Aoz

oE 52

B 2-10) RI2QHel U K7 IQUAMOINS| O A TR BiE

292 EONE
cob| =g 77.6% 69.8%
FYAIA A 17.9% 17.1%
el RAH oFF Ag 41.2% 33.4%

A2 3L, (2016). =91 B71RA0IA B A AL Bl G913} A% Ak WAL
=i A&ish.
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o,
14,
N
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N

i

F5E Wrloks Jxolth. @ ol 8FE Ul A E
SIOFALZ} 191 oA} ZLRSIE R Shal Q=d], that 2004 olstoll A
AejHo FF 16AI7F oo AIZHA| 5 QAL = LS E
LS g5t Qlet. 20159 X& W7t Avto] 2w, oFAF F Y
S E5% A7 92.5%00 ol23th. I8y Adde] 9o
20084 olskQl Ag 1EstA 9] f7go] FLEE %1%’47} A3 o]&
Aaf kA Q1Y FFEC] 90%E 2 Aoz HAHALEZ LAY}
9, 2017a, p. 7).

QUHYE xFoto] =73 o A i AL wEH 977

E

gint o
T o] & Aol Q&= 1,009 F 17 £k Al E 3% HE0] 2.3%

-{> -l> o o
m

_

5) Fo "hXo] we} ZL(TFSAF 89.3%, TFERFAL 80.9%), AWMIIZAF 92.4%, TFEF
AL 80.9%), TSHIITAL 87.8%, TtZZFAF 80.9%), WU(IZAF 90.1%, THeFT }
80.9%), ASHIITAF 81.7%, ZISRFAL 85.5%), FHIISAL 76.3%, TTEZFAF
94.7%), AHZYZAF 90.8%, HERTAL 71.8%)2 FEH.
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AT, B2l 2014, p. 78). T ZAJolA 23 ¥ 0.4%,
AR WEs} o

oIzl Bt

ol

o
=2
>
1o

m]I.

o "
Z N
o

rlo
o

H
)
Hir

/371 B9 vlFo] 37] wfol 8%
< 2107 A 5= At

QUL A9 20159 713 B7F ATt FoF 9 oFF #E]oA 9] ¢F
A4 FEol b B7t FEO Hlg| Z2 B7 52 BT, 4R
QPAgH B} B8ok= Al FH wel, 7|23 S|4 5 FS
2 371E 7)o AA Y 71.5%2 UeRgt) £3] 1021 1]
Q- F5 H]go] 61.1%, U]Eo] 14.1%% Y} 7157}t 2R 7] 3ol A]

filo

o
I

N

ot F71Y7IA0MS] AT ARE AL A TE-GH| Al
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F2 2=2
71QLMH|A ’é‘ el M

HE =2 Z71QLMU|A F &2 M
1. QI o BA=XIMH|A JHQ

B2 22 A o] % EX|=7t A A7} A HA 2AZF 0 & HH9

FAR[ARF BXAE|ATE Sl A] AlFEH A, HAo mAH| A(health

FFFONA ATt F7HEAL = AHA(NHS)

o5 52 AlTEHRoH, EXAH]A(social care service)d= XA
e AZEHAREST, 2015, pp. 121-161).

A7E Ao, dlo] Aojet oA kRlo] Yasto] BEsh= AIHRE Ao
Zo] At} F=Y kelE {Iet Aol &2 A A4 Aol Eresidential
care home)¥} YA Ao} E(nursing care home) 2.2 WHth w4
Alol7F B3t ARoll= YA Aol FLor, DA &2 Bfole F
Aol ZL2& 7HA Hot. |4 Alo] FollA = ke (nursing) B Alo]
+ NHSA FaE AgEHY, FAHES EARE 52 AHiRA
(means-test)oll 7|5Fet A4 F Fgo|t},

P HAFE= 20019 e1oA 345t E d w2 58 HHOEA
H|A 9 AR EX|AHIAE AlF5h7] 919 2821 el “elof gt
=7FAH|A Y AL F(National Service Framework for Older
People)' & (I 3-1)3 o] ‘It
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419] Alolg /ﬂ‘i—“."eL F UES it 9dd grh 3, S ) e, FEEY

AHA AFS B olE 2T

71& 3. 37t 7‘]]°1(intermediate care)
Ll A A A7) sl J E= AP Aol ABolA M2 5
7+ Aololl F<F 5 9‘101°F otal, WA x7]ol| EY¥st S 8sHA F7] A
7} Alolg WA FE a7bAQl XH%LHH]& HkS 4= glojof it}
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HUA Q19 E4E FHA7]E 7I&0] & As FEtel 299 Aols
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S7IEABAH|AE TOE 7|8 Yo HEF A €5 . HEF A
= ARAHIAE W5 5= Qlojof 5lal HEF FE9oA ARE Wolof 5t ot
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HlAE Wt
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248 P5 D2IRe Bl oolo] AgT WIS S

F1 1) Aol wEt AE|AE HEA AlFols 2R, Uo7t B WllofA UolihkE o] 52 B
A=E olA] o= A& U
2) Aole &5 U 8ol BHYEAHAhealth care), ARBIEAAH|A(social
care)s &3
2k&: 1) ¥22H2015), F= =71HEA Q) =2 AIH] ’\(NHS)«] Lol HASEAH|A ERT AAFY, B
AEAEY, 393, 85-92004 A0
2) 9=+ E7X. (2001). National Service Framework for Older People.

N,
N
o




H3% F2 Q=9 7Y F 22| H: 69

2. & 22| HAHO

7} 71

BAR(Department of Health)7} =72 A 2] 2 A H| A(NHS) 2} A3
A 8 YA FAFof| s dAH 2 HolE Tl QU A FofA]

AB)H BB AHIAS A Fetng ARUE g2 2Pl A A15)H

Aol A AYD3](CQC: Care Quality Commission, °]sF CQCet &h
oA U &3t A Aol &2 AH|A9] A Bl E Rttt 2008 B
A4 /\}Q 4 Alo] M(Health and Social Care Act 2008)°ll4 %711
THAISEAL AMH|A AlF7]HE CQCOll S53HeS 5=t
U Aol 3 A Aol Fol of7]of 2= A

o
an
>
E
rulm

=] A7 8FAHIA A B AAE CQC7t 65 RE A7|18%
AB]A AFAE ZAKinspection)stal AH]A xﬂg—,] e
ol A wi-S- mZAo|tt. AWHRT}F AFSH F& AHIAE FofslEE
CQCEe A9 od AT FAlHL T4 H o2 7 S B}
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Qtet.
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9) FF(UK)Z d=HE, ATEARE, JIA, BoldAHER Hiro] 7| QgAML A e
2 31 9. 80% oJAre] w-9lo] 011%501 | AFste] JIFHEs FHeZ A Heprt
ddste] JEAEE FHOR 7|[&T

10) Malley, J.(2011), Measuring the quality of long-term care in England.

Eurohealth, 16(2). 21-24% $4Ho2 9°F A



71 QM| A9 AL YA H(performance indicators; PFs)@}

%35+ A H7Hcomposite measures of quality)2 UH+=d PR H=
PAR T} AMSA & AU A o] 8AF AE ZAKsocial care user ex-
perience surveys)S ARE-5l0] AFESlal AR AE HIF A] ARESH
ot E% Z H7= CQC7F Aol S <(excellent), ¥Z(good),
7§ 83Kadequate), F&FH(poor)] 47 5FOE F7lol= AOoR
Aol 38 B (performance judgement), 8|2 A4
A= A 5F(quality ratings) 0.2 235 S HIH}
71 2FAH A ASA] d 552 T2 Al 95l BrtE =T
B7F A AL 2 @Y BUHE SOl AT AR R E
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(National Minimum Standards)& 185t AARE H7lokal
At Qo 2 FAS}sto] FHeE mitith
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11) 20179 Y4 Aol & B7F B 2%7F 95, 68%7F ¥, 28%7F WA a3, 3%7t F
Aoz BI7HE(CQC, 2017, p. 56).
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ol S5 7| 7he] AR SE WA FEY S3L A=) AL Yo
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(OF 3-1] &= U & ZAEEIAN Al

CareQuality
Commission

Healthcare Homes Group Limited

Hillcroft House

Inspection report

Finborough Road

Stowmarket

IP14 1PW

Tel: 01449 774633 Date of inspection visit: 14 October 2015

Website: www.healthcarehomes.co.uk Date of publication: 14/12/2015

Ratings

Overall rating for this service Good @@
Is the service safe? Requires improvement .
Is the service effective? Good .
Is the service caring? Good .
Is the service responsive? Good .

Good .

Is the service well-led?

Overall summary

registered providers, they are ‘registered persons’
Registered persons have legal responsibility for meeting
the requirements in the Health and Social Care Act 2008
and associated Regulations about how the service is run.

We completed an unannounced inspection of Hillcroft
House on 14 October 2015. Hillcroft House Residential
Home is registered to provide accommaodation for people
who require personal care. The service provides places

for up to 43 people. At the time of our visit 40 people were ,
Pito: : peop We found a care home that was well run for the benefit of
resident. This care home is part converted and part 2
e the people who lived there. kveryone spoke highly of the
purpose built i - &
service offered and felt appropriately cared for. People

told us that their needs were assessed, they e

There was a registered manager In place and they were y
involved with their care and were consulted about

present on the day of our inspection. A registered
manager is a person who has registered with the Care
Quality Commission to manage the service. Like

Zk=: CQC. (2017). Hillcroft House Galgate Inspect report.
http://www.cqc.org.uk/location/1-447427901 /reportsell 4] 2017. 5. 26. 91&.
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- IS AEATE JAAEES Aot AYES daEsE &
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Act.

- &3 A7 Z AEEQT 3RS A9 TEEe] +9

ApIAZE & AeE=| = Ao HEeHA EEEe o] AU AdE

7¥? FA9] AolE ot AFFHEE Tt A BEIAA

£ B Aot F=IL Alo] Fo] At

Zk&: CQC. (2017). Hillcroft House Galgate Inspect report.

http://www.cqc.org.uk/location/1-447427901/reports®lA 2017. 5. 26. S1&.
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u]=9] F447] o]% AoJA]d(post-acute care facility)Z& 718
JHY(long-term care hospitals, LTCH), HA&EQFAH(skilled
nursing facilities, SNF), 4QA&A|A(inpatient rehabilitation fa-
cilities, IRF) 5°] th. 715 =9 289 H SFA T 7P 74
ot 7132 A7 AT HEQYAIHO|ER o] FofA= o] F X

e A B AAE SHeR dHEY|2 3. |A o]F 7|l AlT
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7t BI1QLEA(LTCH)

F718 e dEer ol VI3 St ¥ A=st % &
FAQ 34 B Y 29 S A= B Aofshe XoE, ARe
FAE HEf HlxA ST E w2 F47] ARl disf 2lmA
HAE Al gt A S F8 A2 53] A, Al A,
A=, AL, WIeH U T2 F3 5o, TR fiFEo] &
371 BeezsE dddnt. 47| addol HigAlol =R E HE< A

7] gEHE 1RH o= F47] Wele] 2AE wEA Ao} BrHE
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T Ef=d, YA ERE Fo& W= AL ‘skilled nursing fa-
cilities' &L 21, HHA|E2FE Fo& ¥ % nursing fa-
cilities'2Fal E- AlFEe AH|A9] W&oy 7|13RlE W BV
ks 7IL8 T BUSITHCMS, 2012).
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dF, A-0], 2012. pp. 13-14).

2. H71QYHA A H2| HAH2

Ay Hft Aloj2 Edj= S ok ¢ R EEH 2010(Patient
Protection and Affordable Care Act of 2010)2] A 3004(a) 3ol u}
2} u]= CMS(Center for Medicare and Medicaid)= %71 39 9]
A B3 (quality reporting) T2 13-& E{J513tt o] EUZ 2012
|iy Ariafidel d By Ay Hirb oRIEl. ES
‘Improving Medicare Post-Acute Care Transformation Act of
2014(the IMPACT Act)"ofl w2t 471 28U H231E SRE 7R

= AlEsfiort 2ttt CMSe HisolA & 871 23E S715t S & o
nom, gt g7l g ol A A EE CMSol| Halshr] o2 39 Azt
7RI HON A 2%ZRIE AHgto] o] o] Xt

712 ¥ Yol CMSO Halste= d A #e A o233 Z2 Al 71HA]

W42 53 S

(1) LTCH Continuity Assessment Record and Evaluation
(CARE) data set - ZAFH7IE Bl = HEE vigto g
oo}l T2 A& 4=

- 8% 498

12) CMS EHo]x]o] AAE HES 29k HIHCMS, 2017c).
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 357| HAES Q= sHA | 3/} (754 Hsh
vt AE(drug regimen review) AA] oJ5(2018. 4. 1.

(2) CDC(Center for Disease Control and Prevention)’s National
Healthcare Safety Network
e ATV QBUHE

. ZAgWale] ¥ Y2

o AW HASE WA ™ WA ZEATHMRSA) A vlE&
o duf TS SEAEYE HUAE HHE

o A AL E

¢ 557] I FA&(Ventilator-associated event)

) #id Aol YE A A T AE

« A7|2d Y H9E 30 ol AU EE

o Y F A 34 F AR Ve e
o B LRI HHA o A&

« 71898 E9E 30€ oyl A e A T o 5 AUNE U

3. HEQAAEL] & 22| HA

7L M

]=2 1987 Omnibus Budget Reconciliation Act(OBRA 87)°]
me} o]-8Re] e, 7t RFARS] &3, FFAIA] SJokE ARl U H



g, o5k R et 2 3y ZHO| Ve AAsto] A7 GFAEe]
0 2 ARSI, FAl9] ‘Minimum Data Set(MDS)’ 1“4'~ ji—i—’—ﬂ
A EGHE 0|89 o8&l A At HlolHE o= 9l
A|AEE 5] £ 18y 2000 ol S04 S FAIA Vﬂg o
B4} Qt {5, o]- 84} 552 W], FAHT LA vA 59 &
A7t A&H 02 X HHo] wet AHe] FEE SHoto] dRiRI=EalA
SNt A BALE O F3el s ol 5 Hot et A0 ® A
off YA 2L QJuH(rofat of2A] 5, 2015. pp. 161-162).
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Lt M=

1) HEZIHM= - Nursing Home Compare(NHC)13)

HoAol/MyAclEERY HE&E Ad¥s AES ‘Minimum
Data Set(°|st MDS) 2= EZAQ1 A} APJLA-E 0|85 8 YA H]
2 o]-8Ae] A7t 22 AATICIHE S sfiof gttt 183l CMS
= MDSZFE QM(Quality Measures)°|gh= A #E TH50] Nursing
Home Compare YARIEQ] o]& F7gtth ojul QML zF 7|13 &

B oofye} TR} AYAHR 9] HAge AAIStL Qo] 3 v
7} 7Vttt Nursing Home Compare©A+= QM 7} A3 of et
T B A At QA QlEaeEo] digt B7F A0S 5ES
FEg7t 290E HGEH )2 #ASH, 5z gisiA: Fot
AE F7Ne

N

13) CMS Eso]Aof] AAE W& 2°F T
www.cms.gov/Medicare/Provider-Enrollment-and-Certification/Certificationan
dCompliance/FSQRS.htmlell4] 2017. 9. 10. &



H3E £2 Q=9 71 & 2| Mk 77

(22 3-2] Nursing Home Compare0fl HA|Zl= 7|27 K= (0f)

Data Medicare.gov 4] Seach a
Q

Unsaved View | Savets. | Revett Fi
Based on St Rtings .
e 0 . =3r) ) o

Provider Name © = Overal Rating Health Inspection Rating @ = QM Rating @:= SufingRating @ ANSfingRating  @= Processing Date

Zt&: Data.Medicare.gov. (2017). Nursing Home Compare datasets.
https://data.medicare.gov/data/nursing-home-compare©|4] 2017. 9. 10. 91&.

H 3-3) CMS QM X|&

EIRIARE(HE Dlgh) WIS
e
5% 93
209 e
s 4

53 0y E R RIS

23wy 2279

s 4 REL

e 4% ST A

FHAHGE 28 AAA AL

i A 714 Al ) ADL 3}
FA% Azas
FHAA o2 B8
et L Svicke By
5949 o559 ot

A& International RAIL (2016). MDS 3.0 Quality Measures User’s manual. pp. 4-8.



2) ZEHT T2 J2H(SNF Quality Reporting program)14)

Improving Medicare Post-Acute Care Transformation Act of
2014(the IMPACT Act)oll wteh 712 g ofzt A2 FAAE
(SNF) 4] Aol izt #Eshe J3E7F 23S CMSol| Earsfof
ok Tl BHISHA] kS A% A7 ¥ v = A7 711
ZAol A 2%ERJIE AFgto] o] R0t Husfjof & X H o= SAAY
Aitof] 7|8t 2|3 3719} 7 AARE O & 9F 37 A H7t ZoE T

(B 3-4) H2QUAI H=n XE

ST T8 A X|HE AR 7 KB
(Assessment-based quality measures) (Claims—based measures)
o ASIE ZHlst YA AF vl o XYAISIZO] FA
o 3R HlE + Hi T 30¢ oW Ada: A F A

o sk A 1S R AelERe we | 4 Uud Ak U

7} © YA 107 HcjAol A&
Z}&: CMS. (2017a). Skilled Nursing Facility (SNF) Quality Reporting Program Measures
and Technical Information.

e
o

gl

H3E &Z

GF )R FPFRE AR ARH O B8P
“1208 31l 8 eI Sk ek 2L CMSA 12930 4
#elg ok 2 Bl Sfof Aulx olgxtel A AAH o=
o 5ich, AN CQOH B RE AL ATAE 4

a1 A4S Fosks AYRe] BE- WISk A7 R0 A F

14) CMS EHo]A]o] AAE W8-S 89F HTHCMS, 2017a).
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