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etk

B 3. Y¢H EM0| M2 WHIRE, MPAERA, XEHFUAOIMNTE, 174X[3HY HE

20~29 2.79+0.56% 1.84+0.41 2.98+0.41 3.49+0.37%
1% (9) 30~39 2.56+0.49° 1.85+0.44 2.92+0.42 3.50+0.42%
=40 2.510.44° 1.90+0.19 3.04+0.32 3.88+0.20"
torF(p 482 (009) . 13 (879) 76 (467) 6.64 (002)
334 = 2.75:0.56 1.86+0.42 2.98+0.42 3.52+0.39
- 494 £ 2.69+0.52 1.81+0.40 2.98+0.39 3.570.36
h oSk ol 2.38+0.50 2.02+0.47 2.80+0.38 3.70+0.54
torF (p) 2.49 (.085) 1.19 (307) 97 (379) 1.30 (275)
& 2.760.56 1.85+0.41 2.97+0.40 3.50+0.36
AT 7|E 2.52+0.47 1.85+0.40 2.96+0.43 3.68+0.44
tor F (p) 7.84 (.006) .00 (.947) 05 (.814) 8.85 (.003)
= 2.72+0.56 1.86+0.39 2.96+0.44 3.52+0.40
e KR 2.71:0.53 1.82+0.44 2.98+0.35 3.57+0.36
tor F (p) 19 (.662) 1.73 (.190) 437 (.038) 08 (.772)
1~>3 2.96+0.48" 1.71£0.38" 3.05+0.39¢ 3.52+0.38"
3~>5 2.6620.62" 1.930.39" 2.92:0.38" 3.4320.35°
E-_‘:,L%IQ 5~->10 b c b a
) 2.50+0.48 1.98+0.48 2.85:0.44 3.47+0.38
>10 2.43+0.45" 1.89:0.32¢ 2.99:0.39° 3.79:0.33
tor F (p) 14.88 (<.001)  6.51 (<.001) 3.08 (028)  7.84 (<.001)
AuE7ES AL 2.75+0.56 1.84+0.42 2.97:0.42 35040 38°
A AALDAL 2.50+0.48 1.83:0.38 2.97+0.43 3.67+0.38%
AN FpsA o 254043 1.98+0.27 2.97+0.20 3.8740.17"
tor F (p) 2.63 (.074) .69 (.500) .00 (.999) 7.21 (<.001)
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Li=aRHIE
)

5 2.81x0.56 1.84+0.40" 3.05+0.37" 3.49+0.39

SEd 2.5420.67 2.18+0.55° 2.8320.53" 3.5720.30

ST 2.47+0.40 2.03+0.38% 2.85+0.50" 3.64+0.38

. 2.57+0.54 1.70+0.36" 2700 447 3.65+0.34
<Jh 2.64:0.45 1.70+0.34° 2.9420.33" 3.61:0.42

71et 2.600.39 1.68+0.12° 3.01£0.29" 3.50+0.26

torF (p) 246 (034) 473 (<001) 404 (002) 140 (225)

a, b, ¢ Scheffé test (means with the same letters are significantly different).

4. LHRORAIE, HEAERA, ZYHFUAOINTEE L D7HK[RMY 70| &gt
2|
[ -

WA ARG (=211, p<.00D)T FAAFUA AT (=592, p<.001)

= fofet A4 JEEAIE Holil, ARAEHA(=-359, p<001)o] F-4 A
7F e Ao= Yrhgdth AFAE A RAATUA AT (r=-.268, p<.001) o
ot FA AT dgled, RAATUACIARES 1A (=405,
<000} 8 AFRIAE AATHE 4).

E 4. HR0FE, HRAEYHA, RHHRLZOM BE, DZXIRHEO| S

(N=236)
o UEOpE  ERAEmA ﬂ”;;_,ﬂ’"”“ IR
Ha r (p) r (p) . (p) (9
R |
EAE PN PN (;3-:’)91) 1
FARAo1NS (<'j:’0902 ) (;.%)?)?) !
AL cony i coa !




F3psel 750 LYKOBIIRO| D2KIRHL KIS AER|A DRl ¥
EEASLON GHE0| OIS Fho=

5. ZEHRLAOW 2HE0| OipEat

oAl ARG AFAE A0 JFE vRks WPolM 2AAFTUA

ol BEe] tiFiaytE ERIsk| ffsf Al @A SIS ARSI £AAFY
Aeld g vl antE Agsh] Ao 3]%’4—""# «l }é% A% 23} Durbin
Watson A7 1.51~1.9302 20 7p7k9] 2k} HA} ghe A= UERE
o} #o]| tigh ZARMHAPZE 0.652 0.1 ool E—*P—S’—];W Ol(Variance Inflation
Factor [VIF])7} 1.542 10Xt} 2o} ts3-41449] EA7F Q= Ao & yeRdth ZAf
BAEY B30 A9, 221 A, SEAIol SRIEIT 194 g4l =1
RISRER)7) R Rl ko] VR A 2% A
SR URTHAR) 0] SEHRALARYY, AFLEH D)0 vAE IF 3TA
A2 EYRSRIR)0} TR EAARAI AN 7 S A AR
3, AFAE A0 w2 FFS DRISIATHE 5, 1 6).

77 AR SR FofsiAl St IHHUSE Adol] fsiie =Hd
S} F24515:0] PAPL fofslof siul, Sxduiol vissie] B m Rfsfof o
o E3F v} SEHa] WAV frefsfof st HiiaT) ek REgofA
S G} o] ERE 952 el S dslsct Solof s
(Baron & Kenny, 1986).

UFaEAge] Aol nlxls FFeI 2AAFTHA I W=l gkt wizla
e 2RI fiet 187l Sl WimA"o] w7l 22 FuAlelAd
g0l ulA o] itk A0 LeRITKB-50, p<001). 280l S
Usleo] Edael AREo] nlxle Qo] Soleh Ao= UERITHE=21,
p=001). 3EAOIA SR WRAR T w7l 22A ARl T=o] 5
s AU skt 25} YR dpsbIRe 2
el Ulil% FGol Fr2sHA] koM (B=-.05, p=.541) W7l 227 FHARIA

AR/l FF= vl 1%: A0 % UEHHTHB=43, p<.00D). 3TAIIA =1
¥i5:0] E3H(B--.05)0] 260) SR0] TaKp- 21t} Aaslgion] Sguisol
Tt GOfolA] Qroms eiulsfel 8 S QITHB=-05, p=.541).

iR e] ARl HlAls FFelA 2AAFUARIA Tl et Hila

l

flo

=]
of

o

1p
rE
4>
ro
kd
o =
Y
019'1_‘,
ox,
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A,
N
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2 2RISP] S5t 1901 YRl Enbo] tiESel AT UAR)H
2ol TR 5] I 2105 YEIEOD(B- 59, p<00D), 261 1 oA S
o1 nbAgo] F4uel AT AEeio] GOl 9T mAE OE Uehdrkp

p<001). 387 Aol Sl UiFuiAg Rt w7 #‘?l¢ AFUA
RESo] ARAEH A0 FFe vt 23 WiiuARo] AFAEd s miAl=
Il frstaL(B=-31, p<001)°]—’ o]l 22AFUA R R0 AFAE
| Als S oA e A 2® HERATHB=-.09, p=259). 3BACIA =

HHSQ WA EHB=-31)7F 29A19] WRHAR S| BaKB=-36)Hrt 4
Silont SHHae] WWRuHA"e Bt folshAl et FaErivliea & 4 AekB
=-31, p<.001).

o2 247Ul ATES] v avte] fopdES A3 95l Sobel tests
A WA 2R gl 2AFAFUACIREE D] divlavts Skjlst
7] $1eiA] UiFuiAgol 23AFUACId Tl vAe FB=44, SE=. 00T 23]
ARFUA A Fi=o] ARG ulR|= FKB=.38, SE=.06)2 Sobel testS 44|
S 23t Zgko] 5.49(p<. 00D 1965 A Fefmfet Ao Lepsdtt WiuAR
e A0lA 2AATUARCPINES] viAETE 2Rlsh] ffsiA WiraAE o]
ZAAFYARIA g0l v|2l= J3H(B=.44, SE=.04)7} ZHAFUAIA giZo] 2]
BAEF A UL G8KB=-27, SE=.06)CE Sobel testS AAF A} zZto]
“416(p<. 00D -1.96%T} 2o} gojujst Aoz Uehdrhi 6).

=

Olt

E 5. HEOPHH0| 1ZEX|2Hg0]| F&ks D[R [E 2FEuAM ZRIAHRUAOIHERES| o7& nt
(N =236)

1 JRoE — 2ZATYAMEE 44 59 1125 <001 .35 12653 <.001
2. YEoAY — 1AReR 15 21 330 .00l .04 1086 .001
3. YR, 2AAFUA AN

— TAR|EFA 16 23.14 <001

WRHAg — 14235 -03  -05 -61 541
ZAARYA ) AYEE — IAXFFA] 41 43 582 <001



F3hael ZEsAle] LSOBIIRo| DAKIEHTH KR AEH|A0] OJXls Bk

ZRFIRUAIONE 2HEQ| DPHEME SHOZ

£ 6. UR0RZ0] HRAEH AN FkS O[xl= 2FE0fM ZEFHARUAOIHTES| Oz &t
(N =236)

1. Yo E - 2ZATYA MR 44 50 1125 <001 35 12653 <.001
2. JHog — JRAEHA _27 -36 589 <00l .13 3468 <001

HpolAle] zX]|AR o] AUl
3. YY), 2AAFUA ] ATE 13 18.00 <001

e e — ZARAEFA 223 -31 408 <001
ZAABRYA]AuIE — ABAEHA  -09 -09 -1.13 259

J=l 2, e 2t

TN S AT

o

B AT B 1EAP} A ek, 2AARUACN B, IAAE
§ 5L SFAEQA PG T, oF H0E US| A IBLD AT
AT} AFLEL 0] FFS DA oA ZAARUAR) W) oy
a3ke TefstiA MG £ AT Al Qe B B SYAel RRe oy
2] 05%7} 404] oI5}z Uebgtiz] ofiz 3mehE: ok She AFAA, A, 47

o SE, S BaEel 8910 oIgk A0E AREu of A 7Fy B
7} E)3 Q= 718A1e] 2 0]JETHE elo] Q= A0 o] S| Slaf S
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A E, TRSPAE 5 He229] #ajel 2AEs & YReAgl dasith
P &, 2005; 23] 5, 2009).

2 A tPRRe] WA tiet Ao B 2.72+0.558GH THDOE o=
F29, XY, Aol 7R1eK2005)9] Aol 2.790.4274, o]0}, o]oizl
(2012)9] A+of|A] 2.76+0.50FH 0= Yed A-a7e} BlwstlS o FAREAY oF
Zh 2 WAl tiet Faof] sigEth. Aeta E/do] e WRHHAR L Xol&
AWEY AY, A, 4F AY, IFEA0A F2gt Aolrt Q= AR yEl
th 2 Atolld= 1ol 3 mlgtoflA 7HE 2 Ao E YERR o o] o]2of,
0]oj%1(2012)9] AT Z2 AIE HYOo E25 u|of(2012)9] AtofA
o] WEE =2 Z20E U} AolE Bt E3H A2 HoAE & ¢AqtofA
+ HjEo] 7|&H F3ton =24 n|of|2012)9] Aok 7180l ¥ w2 AL
2 Uepgon, ZRREAOME & At 7t 7 =2 Aol Biel o2, ojofAl
(2012)9] Aolx= SFAo] 7MY 2 A& VR o™ =25 An]a(2012)9]
A= 7B Y e A9E UERA] §dt oA " WReHART B
Hl THoARES] Q1AL A5 Aol ZJol7} Qo 7iQle] EHT: 257]
O] FHU AGAAE 9 ogrie] 22| Zajel ydo] Qs AR F50] Hu,
53] SAHUY A Aol W Hape} ol WE Aot FA| UA| gkor ARt
QeI B= FA| S7FHA] g BHH 0] Feo] B 75E = d4l
T o] S ACE Al wEhA oo S5 WHEedto] ofsh gils & Ha

Aol RAAFTUA A TE-E AT EH Het 2.97:0.418(H TR U
=l FAT=C] Aufe] Hlsh WA HerdtkE
Ag, olatg, WA, 2013; 7S} BFEY, 14D, 2012; MY, olgH], 2011).
UHa] B0 w2 2AAFUA I W52 AlolE AWEH 274 Y 1-34 n|vh
TREAE HaoA T JAdEr w2 A 02 yeydtt. ofd vsf ¥785](2002)2]
Aolrt=s HATBAL o,
23(2013)9] AFoA= A
LR A Atold=
2 AFoA = Sheof| TE Aol fle Ao=E YEhY Aol Helow. IR
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2008). QH o] e TAXGFYO] XjolS Abnyl e, A, 2,

B AgeIA folet Mol igton, deo] &2

9 o}, 47k5Ak oAl etollA] e Uhehge. ol ZkeAfe

K

i

{%
d

N
o
ro,
o
Ho
rl
—d
o
%
el
)

Iz} 2Rl
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2012). E3k QEE Aol H]s) S7HEARE TR0 MEES 2AelT T17e) OAL
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AAPo] wom), 71E0] A9 AL B AAH, AFH eHEE A7
sl o] TAXY] FHHR IS Fi Aow AREKILE], 2011; F2L
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£ Qi7an qae] gRaEdacl vigt Hae 1.85:0 2H(@H WO 25
= 0548 TDe] A1 De] A7 ATheTh WA UeRton], 101 034303
A WS ololet, ol AaPA014)9) ATkt 7 Uekich Qb 24
of 2 AEAdse] XjolS Amnr FEAT TREAA el Holrt e
Acw Uegon], 2548 54 ol 104 ulglol 74 A sk S34lo] 2%
Sh 7EAPH The AT} 7] Vel uRe), ulEe 74442006)0] Aol
£ ol 4}, AE 2THolq B ARAEYAS Uehion] 715y
(011, 71A%, BFA007)3 ZEA010)9] A= 304] ofs), TFeeE
59 ofsl, QRIBAIA HBAEAT ) ekt £ ATolAs 5E-odx,
1 54go] 3-4dA} ARAEEAT} £ Ao LRy, oz Bglo] el%ldo] o}
o} EAz 0w Holt e W Hol wet Alme Fao] Hokdo] me A
fliol Pelo] 9l Aow AZFETKAGA, 2008 W9, Wk 78, 2006).
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Z3} O A AT, HRAEG AR 5 AuwAL Y AR o
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The Influence of Internal Marketing on
Customer Orientation and Job Stress in

General Hospital Nurses:

Focused on the Mediating Effects of Organizational
Communication Satisfaction

Je, Nam-Yi Han, Ji-Young
(Samrak Middle School] (Silla University)

The aim of this study was to identify the influence of internal marketing on
customer orientation and job stress of nurses, focusing on the mediating effect of
organizational communication satisfaction. The participants in this study were 236
registered nurses working in 2 general hospitals located in B City. The data were
collected using structured self-report questionnaires and analyzed using descriptive
statistics, t-test, ANOVA, Scheffé test, Pearson correlation coefficient, Simple and
Multiple Regression with the SPSS WIN 23.0 program. Internal marketing was in
positive correlation with customer orientation and organizational communication
satisfaction and job stress was negative correlation with organizational
communication satisfaction. Organizational communication satisfaction showed
perfect mediating effect on the relationship between internal marketing and customer
orientation. It had partial mediating effect on the relationship between internal
marketing and job stress. In this study, internal marketing had significant influences
on nurses' customer orientation and job stress via organizational communication
satisfaction. Thus it would be necessary to develop effective strategies which could
enhance the organizational communication satisfaction in order to improve nurses'

internal marketing.

Keywords: Nurse, Internal Marketing, Job Stress, Organizational Communication
Satisfaction, Customer Orientation



