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stability, and locus of control 5 T=E-&0] 11 SFHQSH X}7| H71e] EALS 7= A
7R Q] T H9l(a higher-order multidimensional construct)?]7] W&o]| o|& Tix}
A 7fgo] EAS 1185t 24o] QEItkjohnson, 2016, p.155). OlE 11E5lo] A
Z71571of| gt =742 Judge, Erez, Bono, Thoresen(2003, p.320)0] 7Rgtst 12583}
HEE &2 Aol 9A Asto] o sllrt. A E3ols U HEWelA 832
OIF &= UL BRI, ‘U= Wi AM19] o] dis A4S 7RI, “Ue el
29 2AlE sHaT o Aol ALy Solv, S FAE 54 A=E ol8st
At V-2 A8 TR 9, 5L A IHHE HEE, Aot 255 3
ot

715719 At e AL o

o
o

Cf. AMH[A X2 ARRES

AEIA ZFFA AR5 Bettencourt 52001, p.33)0] 73t 3714] 819 4370
HHES AGST WA, U o) ARMSOIA Tt 2Rk el 4 Sl
$o Foleh Walch vk 92 o] el 918 27 Ik 59 AR

REHE), S, e ol AN 4%} BEAiel e JEe el
A chgict So) Al AR AED), TeT s B Al o] BASe]
et 2291 sazke AR 59 HoFs(HF dEde) o= =] o,
2P Liken 59 ME(-HE T97) ek, 5-0hg TR0h2 e Lin
& Lin(2011, p.589)2] 7] OJobA. #ofd52] AH|A X|gF Al91852] Cronbach's
a value 2 0.86. AH|A Ag Av]A Z|&F ARI8)E-2] Cronbach's a values= 0.91,
12]31 ol so] AulA Z|§F AlRI8YE2] Cronbach's a valuew 0.88% UER}; A&
o] B g Aoz weuEr

o

{u
<

P

i}
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4,

My

ol

ZAWPE0] AT Cronbach's a AlS5E o] 835190n el AZLS Q1R A
(factor analysis)& 0]-83}Act AR Age BAL 7lo|R)s ARIA|GGF,
RMSR, NCP)&} ZEXSIX|SYAGF], TLI, NFI, CFl) 5-& 0|85t} 7Fd A&=L
ZHPA] 2§ o]85h, mi7ay} 242 Hair, Hult 52014, p.165)0] 11Kt 3¢k
A BRI o]83itt HAAL VAF(variance accounted for) AGE o]&ad1H

(Klarner, Sarstedt et al., 2013, p.265), 42 PLS(partial least square) 7|$-& o83t
A, A9, AR 25E 5 A 29 BAMeES 50| BAKL

Z FOPBHA] ot EA0lA A<= At

F20Y EAS S AT Biol Agsoll gtk B ol
SHAPIRO-WILK W TESTE o|-83}0] 14 AAE sI%ith 1 23} RE AHQIE
< p>= 0.052 YE 2GS ol8ste el Aaidoll WE FAIE fls 202

1=

A2 (reliability)> S840 @27} £01 QA 282 % E% Toh= Aow, 5Y
3 7doll dhallAl WHEEel 2HS We A9 UERts 2HIS Gl
AR 231E0] AF T (reliability) S 24517 Y8l A Oh,—_} g% (internal consistency
reliability)?)% 7 HRHZ 0 & o]8%|1 Q1= Cronbach's agkS 085130, 44
T}, <3 250} Zo] B HRIEE] Cronbach's a AIZ]AI2] bl 0.8 oAH(.7 oVdolH
S0 EAVF Gk SIRichos S8l Sk 0% Ueht ST
AP 4gs) B Zow SRlElt

oL,

5) W& A/ gHoll= HHEH, Cronbach's aft, 7HEEG- ARG Hot, FEE Hat 50 Uk



MH| & 258t & AR|=(Cronbach's a)

oJutelEl g4 16 14 897
AR} 12 11 904
ZA39WE 14 13 944
AEA AT 15 12 923
FolBs 16 14 912

SHH, SS9 Bl (validity) #4192 T~7ITE Bl 5 H5EFS d(convergent
validity))& o]-8altt FAFEFSA] B7k= E25PE Q1551 (standardized factor
loading) ¥} -2, BH-EASEEAGNAVE), 7HEAIZ]|E(construct reliability) 5-°] ©]
SEI At PSRt FRoA vpAE) HaE 1= dsto] AR JUSE
9] A= <3 3> Pk

E 3. UEEGY 24 2
A si= Eji B
201851 C.R 7Hd L2|= AVE

PurlE ey HEREo] 844 11.329 946 765

Zolz] X ZA 832 10.352

Al=ld 19 757 11.267

g/ Fo 823 4

A71ES 9 &7t 759 9.452 912 823
A1} WAz BA 797 11.547

XA kY 736 L

9% 1 724 13325 923 695
ZAZBE F9%s 2 723 13.674

%% 3 .693 k|

6) Y-LEA(content validity), AZEFGA(predictive validity)s- o2 7}A] EFFAJo] AR,
IHAHAEFO] B A o] el wo] AREE| wiEe] e B4
(construct validity)°] FZof Ho] AR&Ect

7) ABEY 35 7182 =S a”1FslEgo] 5 ol4K0.7 ool HiEE])elal, Critical Ratio
(C.R=Estimate/S.E)3F2 1.965ET} Ao Kpgl<.05). HHdEA=EA|43(AVE: Average variance
extracted)i= .5 oV, JNFAIEE= 7 oldold ERE AoE 7IErk$Eg, 2012).
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AHIA AT 1 736 12.763 935 783
AEIA AT P AHA A 2 732 11.578

AEA AZ 3 724 k|

AP 1 718 11.376 812 769
Zojgi= o= 2 471 12.463

o= 3 734 k|

9] 24 o] oJshel, 2 Aol Tiet ZAAES] 2R factor loading)
Aol AVE 9] et V1A 350k Sl dhe] Hie 3EE
O, o5 & H AR AuEy] sl F M7 7t AVE gl A ol Zﬂﬁ
2 BlSh= W (Kaynak et al., 2015)3} 5 FH7IE7E 2ol £2 5617] #&
QA1 AN HT} 18 EHSA o WHSE PHE o8I o1 Sio)
W54 240] Bolsti EAATe] BT £ Ao Leldl pLs EATIAS

0]-85FAH Gefen & Straub, 2005). WarpPLS 5.07} SmartPLS 3.2.1 5&] PLS ZT&7]

WS 7HL IR} QAR H4=9] EfgAlS BAGH= 23 HE(measurement
modeD) T} H40] Az e} AHEE Ve LR E(structural model)S S-A]0] E-4
3 2= glom o] Aghro| W3t AR A WQX| UYrk= —*5!0] QK Chin,
Marcolin & Newsted, 2003). ZA]0]| HLHOIEZF QAupA |7 F& A9l HEI]
Lot . BAE AYSIEHe RS A SIF, of ZIHe olet 1 Za
o < 49} Zh

o
o
U
S

lm



Tl ety

, AR [BIE U MHIA K8 AIRIST
Rl F43 0|27

b AR RAEAM:
o] M EAIRISS Floz

B 4, FVPHETE A

Ao T 706

A7 7} 597(.035)** 639

ZAZY S A432(.041)**  487(.048)** 754

AHA AT A403(031)**  436(.029)**  398(.026)** .965

Zoj5s 373(.033)*%*  .393(.037)**  .406(.033)** .392(.028)** 924

*p< .05, *Fp< .01

Zar oizbA gk ZF Higeol] tigt AVES] AlF, T oRf e AARAS 3L ()2 EBELA

9] FollA HiAA1S] AVE £E g1 HARI(706)7F AHEA Al=2] F{I1A|(597)
o 7] el SR wiErg/gde] ERIFIT ket = MRt Al

(£2) FoP| E2ALE ARt i} 15 ZI6I=A] o2 sk WS
of Mg A v AR IEER IS EAfoks A= Uit Auies 2ot
AR H71e] AAE 0.5970]0 HRQAF= 035, o} AXKSHH (0.597+2x.035)=
527-0.067% 1< ZE361L YA §7] wfize] TEefAS € Hﬂoﬂ E}E HIER
L5 18 25l ok Zlos Ueht 1 eidde I EXoks 2 0= SR

o83}

2. 1X23 mMIKHAssesment of structural model)
HRISZ) o]&4 At do] AA| AHA A=l oo ASE=rHE o] Hdl
T2EFZY7IE 535t Aedo] gEE|ojof 51, o5 QJ5f| 7ML} it gt A

S W] H4o] AElolo} g}, ATRY0) RYATE ASE B The < 59}
z

E 5. 97081 ST A4

71&%k 1.00-5.00 > 0.8 > 0.9 > 0.9 0.00-1.00 < 0.06
A 115.49 912 923 .895 .899 .045

ZF11: X* = Chi-Square, GFI= Goodness-of-fit, NFI= Normed fit index, CFI= Comparative-fit-index,

TLI = Tucker-Lewis index, RMSEA= the Root Mean Square Error of Approximation.
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9] FollM Hi= Hie} o] ARy AR g2 o= A SRIHX[TE CFI(.895)
2 TLI(899)9] Flo] 71X o7 shfsial Itk fqﬂw wg9 /W A= FAYsH

7] 918l 8 A(Modification Index: M.1)2} &7 ZF S43E QA1]}0] T-EA4F IHA|
£ ol83lo] At EASHA] o= ARl ATEA 014474]% Ao =m Eol=
+ XY oS ARSI X2 B2E L ARATE orjep] wize] A
7F 2 SANE i SEA A A5t 2442 SIS 2 oM
TR A7 4 oV & W EEE BAS s, A (Modification
Index: M.1)Q} H429] tﬂﬁ(par change)% 9Ju|le= HSIE VY= X3S S5EY
o7 AXSIYTE o] P Hair 52013, p.165)0] ARG 2P0] A3 Bl HH
Hog ARGE U= 7}0111‘— GFI, 1F1, CFI, T 59| 7|25 $55hL 2= #4t
ohfet eimeel Wia) Mgk A4} e W A0 Ueht olF ZEnEos
spgelgint olg Yo el ket 2ok

L

F
r

Al
ot
7187t

. i £y A S
PN . MBIAZISS
Al S NI
2|C 218" e
.
.398™" EHO{ %]
RIS
~—

F 1) *p<0.1, **p<0.05, ***p<0.01
2) x’=114.27, x¥/df=2.278, GFl=.943, CFI=.972. TLI=.921, RMSEA=.032

8) Bentler?} Bonett(1980)2 7|£9] At} £ F 9] 7oAl Alol= f:l OE] wjo] x29] Qolgt
WIBIRS. 3841(pe05)2 LR A0 Hol 29A157} 4 o & o gy waS Attt



AT 2ICH, WARDEIE U AHIA KIE ATRYSTH 7EE 2R
Xt 54 olzrfHol T FAKIES Moz

3. 714 48

7HeE A5 S8l BEAT estimate)E ©1&51H, & AFtolAl= 712 SHA]
(CR, P<0.05)= +1.963} +2 58 7|20 2 7Md $-80jR2 AX5I9ct Au= [
219 £t

A, Ao S ARIA Z[7F ARIEE RO His 2 fofRt JRE
U)X 702 YEPGTHRASAWS: FA2A4= 548, CR= 3.684, p<0.01; AH|A
AL AZAG= 418, CR= 3.986, p<0.01; o5 HAZA4= 398, CR= 3.435,
p<0.01). EJEW 7Fd 1a, 1b, 1931 1e B -850} o= Aueld Fuiale] 40l
275 IYEY A FF A 5ol SISt APl 24 A=t
=1, WV\A AE =017 legsh, SAlo] ZAEHS IR AAARIRI ofojtof
5= AslE = YAI7E Aoiths e onleit:

A, A7t Al A A[7F ARIEEE oAl Fofet ks mXE A
ERIFJAKFAS/IH S BEAT= 489, CR = 3.563, p<0.01; AH|A A5 H=A|
= 462, CR= 3.388, p<0.01; Hd5: H2A4= 463, CR= 3.457, p<0.01). o}
2hA 7Hd 2a, 2b, 2¢ B AEEY. ol AR |E7IY] AES 9 WA EXﬂ
AAE Bl FEAQ] ATEA| AL olgsto] WAl 7] 1 2] IS
0] 24 RS R 2AS4WE, FE AHIA AlE, 1E AL FoJAQl ofelHof
A 59 A7} Eordths 22 Qufdit:

A, Aol 2EdS A7l fofRt 9= HIXlE o= Uehdt
(BEAG= 483, CR=3.727, p<0.01). °l= YT il B3l 1JE =
o] A&AT} Alg)d FR19)Alo] Ry &&=t duky A&

A BAIKE Aatglo] F2AQl A8 A AlARRE ol8ste] WAl 57] dat
39

A7) GFALS Y 4 YR AL ulshy] wEe] 744 3

Lr‘i

=]

9) o] BEARY] A FelrEe A ARl it tiEFaQl $A HEE Zﬂ#ﬁ}% 712
A (Critical Ratio: CR)E 712 I, 712} AR £1.96 % Holof el 5%OA,

2588 IH 1%0]4 895t Aos A=)
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L. o7&t HE

AR AZS Hair 52014, p.165)0] 19Kt 3tbA BEAMbAS o]_5}9ict
(Klarner et al., 2013, p.258) 5 °]2} 72 WS AREolo] i7aatsE EAoka
oIt AZTS 19PN PLS A=EolA dfEeE Aelstn Jgasel o)
3 AR FeldS 4% 3 AayT fofshd 2HAR Jgstal FofsHA|
oythel I S A0R Wetste] BAS Sukalth B 9170) pLS i
Sfet 18] AT ThS <X 63} Zo] BE 9ojg Aoz st gt

B 6. FEY Rold 2MZL

uureld oy — RASPPE 548 121 6.044%+x 0.000
A}l FEd — AEA AZ 418 .080 5.49] *** 0.000
el ey — HolPs 398 093 4.955%+ 0.000
MR H L — RSP 489 108 4.784%+ 0.000
AR — AE|A AT 462 105 4.526%* 0.000
ARG - Do 463 106 4.095%* 0.000

*p<0.1,%#*p<0.05,***p<0.01

9] FoA Hi= Bie} go] A awte] fodol SloA dukeld 2ludo] 53]
A ZABYPE, Ak AT, 03 Wolse] v S A2 gt 6044
5491, 9 4.955% H&F [Fo5E 0.01004 A=A v = HR 18717t
SEHUIRN 2ASAFE, ABIA Alg, 123l Fofdsel nAls T2 44 &
4.784, 4.526, W 4.0952 H5F 3052 0.010A4 A=At 183 wi7fay)t 4
2AA oAM= PLS F2RPGY u7ERE edste] Hante] foldS B7IRt A3
Seltel AR AFSAT. o] WA WAIAIS s iAol ]
HHQIRl AR |7t mlRl= T ATHAHZAG 0483, tFl=2 3.155, p<0.00D)&
et A& Yyt webk] 3TAR AP S qlon, 3TARIA= Sobel teste}
VAF(Variance Accounted For)gil02 ALl uj7lay o525 st <& 73}
o] IR E7R= Aol el 2ASHD S, AHIA A, TR Holds
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ukele FH4 — SAMAFIEE 0483 0107 4.655%* 0.000 0242 2287** BRE
ARGt — ZHEAPHE 0489  0.108  4.784%* 0.001 7}
Auield] FHA — AEAZIEL 0483 0107 4.655%* 0.000 0259 2163** BHE
| H7E — AEA ATPE 0462 0105 4.526%* 0.002 a7
YA FEd — FHRIEZE 0483 0107 4655+ 0.000 0332 2242%% HE
AR HIL — AE|AASY % 0463 0106  4.095%F 0.003 o7y

#p<0.1,%#p<0.05,***p<0.01

9je] 30 S|/ Rl ZAEint AP A AR SJE A
A #19] a4z Aol7} glot i il s A0 veet, WA, Qnke)
2 Bels 224 ST A SHAp ) B8 ) ol Ao
THET} Sobel ZEHE o ERQls)] F+a1 Utk Sobel-Zgk = 2.287, p< .05). O]+&= Yuk
% lEAlo] ek 919 ol AoEA YY) ZNIHPES PRI
L A2 ojujale). web F1Y 4 B8 S8Et s dniel olel
A1 A1E B o5t ASobel-Zgk = 2242, p< .05)AE o2t FARHA Fa
WAL} Qe AR RIS webr] 7Hd 4be} 4c BT gt

bk

& o] 242 Slobd, Al FEAlS SHA 17T B AJHIA ZJeE AR
5 Aol frofet FFE viAlE A= YERdow, SR |[WH7E A AfHlA A [eF
AIFE] ot A+ I viAle Aoz ERIEIH. J9a A7k
R BT ARl 2 A ofx|ete] ARl Fi viigEe ske A

=T ol AublE BE A2 SR ERe Al R[] AlRIYE 27
o] FFHAC2A ] A Ht ofz} IR |H7IE iR AlHIA AF AlRIS

10) VAF > 80%°]H 2FAu7](Full mediation)0]1l, 20% <VAF <80%°]H F-Eul7}(Partial mediation),
VAF < 20%0]€l, uijE} g o= Brlsl
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ool Phet JEL TS, ALK 22 otk ofg TAHOE Uniuw cheat
2ok

A, A el olmrluio] A2 SARKE] Al A5k AR O]
291 9L vXE A0 ek oleidt B4 A B SARS0] A4S
0% Wk YA BAS 52 ol Rl Q54 o] %L A9
Afel X RIS A7t oItk 2 ulsict S, B4 A elstol
A RS FolHola AAR) Wk At BRI Yol o) visl]
Arke 2te Teishe utelel U BR A FEA 2N $U 4 e

2 4“17P 3k o= 286Uu TAHYL gtz BME Hontk

@
=y
O

=1

N
[\
o
=
w

‘3-1 %7]—1‘0:] 9&7301 v:%’d °ﬂ7ﬂ fasgt 6&"% oAt A 4SS Appleton
(2016, p.47E] Aol ofsirE A|X|H .

A, AP 1G7 = Y SARRES] ARIA Z9F AlRISgE QJA1o] it E9]
P A= A& BAHI o= HHAH7H A7 |EF(self-esteem)O] 23]
7HX 2} A4S 7RIS YAAA 24T ARIBeS THA = 2 QvRith 1
1 ARkl A &5 WA SA19IXIocus of control)= 9] S 54
o= grlslal QR wslo] tis AN BAIE Bl 24 7XE $80lo] 24 U
QLS g o= A7 | o] ANIEE oAE EolAl Hrt ES, FAA kg
52 B9l BiE A 250l B B2 T 8 7120 Ha, 1 An 24
e 91t ARIA Al AlEe] fojgt FRke vk

A, AR 1E7 = et e AHIA A ARISgS 9JR]9] F1tolA]
FHE miAdeS ke 20 SRIFSIH: o= ARl tiie] AEEY ddt
2 AIZF Hojel 2p7] FEA AEAE Aste] HIEES] AHATB S
=011, o= FA FJARES AL TR S JAE TUAIA ABIA X7 AlHIEE2
2 o]ojXth= & ¥919] B¢t A2 IS oF| wiizol] SR |E7e] vl TS
2 =Tt

oo &2 S, i A AR HuAdT dHAEoY, 18 Ak
RIOZAO] AHIA X|gF AlRIFE A 24 TAE B4 T AR =
HUZA 9] AGEskE ARt ek

)

AR HollA F83t onE 7. 22
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V. 28
1. AARE

B QA7 olzaigo] oot W oz Aulso] tit 1AS] Wsh a7 thgs]
SJATS UEAI0) Al A9k et a7, oleish Auls AT WEL o2
712 24 SARIES] AR e oJXjo] ofsh ALK AWlo] Aste] oJgs)e
FARRES] M| A5 ARIHE OJXS D] SR GERGloR HT
O teled SJEAT AR |E/ kS Aslo] olS7ie] 24 WS AdH o
SASE o Bag Rtk BA2 et 2 AAREE 22 4 Urk
A, Sl RIS A A5 RS SJo] ABRsl] A A
AT I ARl Rolet HgRSE EEle] o]
W A B2 Sl ke Sajste] st
748 B9 24 TAHUZO) A A5 ARBE O olojal 72 HAUES
TR o] Hofo] ol Bt =AS ABUH Fol] 0|24 AApge] irk
A, £ A7 7120) 54 95 eilold guiste] 24 PHUS0] 2499
A

i
2,
ol
T
g,

o 928 FATRe Held 71042 TS dutel Huile St
20 Wascl AS JaCke WIS A4 A 29 7588 4
242 918 71 STHoRRE QAER gl BAe] 24 BAGIHE RS A
314 Aol Sl et 59 254 2 Bl S 52 ] ofgt
L 2te Tt uel SuA S 1gleL e 1) Rl g 49
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TS 1Y £ s W BAE AR ol Aol Sl E9], ARAo]
A A FEA ARSI A GuRE 2l Z1ee] S HAIR
59 A5 E=olAE At ASEIthe 2 13 ) 2] Yzt owr]delA
T ol9] gf #8o] 7Fsdltkes e ARt A2 AlAMdol itk
A, B A7s O57 Y] 8848 o] Rt oA A i SARE
2 A AE R0l TS PRk Ao =lEd H HR71E71]
584 LS ERIkeeH T SAISHY HE| el tiet vl A2 AlEtt
The HoA= AJAdo] Qltk. Qu7 e HeEAP HdeS A5208 FASHL 4]
Aot BAEAY] Feiidel gxjste] g 19, ARt ol U 27| A o
= AEohe YT ElEde A7 S84 ERIsIirks A= AAME
o] Qlt} o] == AAA 2t 4d(directive leadership)oll H|s AR&/dx} S
AR i 2ol THUSS) FEA E5 SE T 242 9
52 (core task proficiency)gdol] B GiF&olgl= A2 RIS Seibert, Wang,
Courtright(2011, p.988) & Martin 52013, p.1390)2] Atof| SJsfiAE AAH
SHH, & s 71ETt ol4 ARMEE B A S4AET | oF AH|A]
A2 o] 13 S AR SHolA AFA ARMES 7T & Ak 2
o] thgstet omAlAge] HalE Qlsto] OgAlte] o] ASkE BHe &
A 914 ghgo] FgAF 9ol St a7l 9-919] AP = HSlslal FAlol e
739 stz Apgtatel] sl Q= A FAQdwT o] JPSPT 11 o] wii
o 583 ZAE BN Sl FA0A o5 SARES] HeRA tigt H2d
YA Fieoto] 2294 A3t AlH|A AjF ARl e A= 4= Q= 8.

=
BIP10 R OAE Plul it FARES SRlslaie He By

1)

A A SRk 7HRILE @AY AL FH FSARE(frontline service employees)
9] AR 5{(boundary-spanning behavior)& AF=sto] Wil tigt HH SARAL
So) 5848 wole AL BE ol59 A WolUES 1%y HEe
(Nasurdin et al., 2014) HERZA] AH|A 2 719k 2pAH o7 G/AJd Ao mrke
of B9 ofet £ Aqts 18R] 584 Fiolgks WA AE FEie
A FEI A AR AOIE ARSI QAE 2 o SAREY] A%
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Zejo] thet A2 foi FEe 8 A rdast A=kkE B3 ols] HElA
FRAAAE AFA = SlthAppleton, 2016). °f= et 2R SARESE AlE
Joll ZAR WA B/gell 7199 it ofjet A asd 591 34
2 AElE A=Fsl7] gho] RpA o AH|A X3k ARIYES sHeg A3t 4= qlrk
T e ARHog ARMEE 7RItk o], WURA9] A SARES AETAE
2A SRS diHehaA 2734 AEH A LEEHA AR A% (bumow)&
Folal itk 21 aEishd, AlE e ol59] SRS AFdesn AR

=

AH10) S SR 4 Glom BAo] Al A AE oS Zehid 4 ot
£ e g BeaAo] AGUS S B0 Rk 45k AXIRITHS Mol A
2oz ojnlg 7hct

B QT 7 ol BARKEO] ARl A%k ARIRE OJxjo] thet sl et
3} S|l 244 SErlsS A5HoR Bk glrks Mol 1 7t
QYR e Aot A ARk R AR A7t Zi BAA A Yol
g % gitk o} TAMCR Anw thew) 2tk

WA, 34 o) Add B34 2 geud AT ol

off
Lo
>

A7 2o} dutele=
=2 HeSe] RIS FE5ks die TP Al olf wAES A Y
HEAQl AR AAEAL Jlo, Hrt Judt 23S =ESP] fsiAe A7 ai
AH9] o 5l T A7 B9 Kol "asitt EA, 4] {HEeE A3l Yt

o

3
D e A7) GefRt 5 e S-S

1854 ok ol shie] A9l idoR Eskel EAlsleich
4 Slck. % AT o} ATHIES) Si9la, 3, AT 19l 2
401 R}7| &5 (self-esteem), YRS R}7] 857 (generalized self-efficacy), WA &
A9 (ocus of control), 12|31 A173F(neuroticism) 5= 25 ZHZFo] B4 tialo g
g A7t gE A, Am L 3EAY] Y A7) 7)1Exg A7 HaA
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The Structural Relationship between
Empowering Leadership, Core Self-Evaluations,

and Service Oriented Citizenship Behaviors:

Focused on the Customer Contact Employees in Local Medium
Sized Healthcare Organizations

Kim, Dae Won
(Silla University)

Recently, considerable research has suggested that empowering leadership (EPL)
and core self evaluation (CSE) are expected to enhance subordinate work motivation
and performance through delegating authority for job-related decisions. However, the
relative contribution of the two constructs to service oriented citizenship behaviors
intentions (SOCBI) has been left almost untouched. Using a sample of 205 medical
workers engaged in local medium-sized healthcare organizations of Kyungnam
province and Pusan city in Korea, this study surveyed the relationship between
variables of EPL and SOCBI with CSE as a mediator. Our hypotheses were tested
using statistical analysis of the data after establishing the psychometric properties
of the scales. The reliability of the scales was verified by Cronbach’s a. Two
antecedent latent variables in this study are significantly correlated to SOCBL
Specifically, CSE was also proven to partially mediate the effects between EPL and
SOCBI. Thus, this study not only provides further support for the positive impact
of EPL and CSE on SOCBI, but the positive meditating role of CSE on SOCBI of

medical workers who take part in caring for patients.

Keywords: Empowering Leadership, Core Self Evaluation, Service Oriented Citizenship
Behaviors, PLS
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