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1. &+ Hig

O 7HA] Q= H]E &2 Yol vl a4 &9 YL ntetolal e (error), dH]
(waste), Y&(abuse), ¥4 (fraud) 2.2 Q5] EF Q354 A&E = ¥ u|&
< BAIske A2 A9 A&7 Bk 718240 A
O @2 yetof|A QlmH] 7 BAISH ] A 1548 HAFET FHE &4

7171 ol#¥of met JHFE 2 ok= B4 (Fraud)oll theh IH4ilo] =ot

A1 .

- "= BAEO] 2010-2015 A=A 22300 §84, FH4, 74
2eE 9ttt AR BEREEXN EAY(fraud)Q <83 F44 X=mH] A&

(improper payment)?] A4S HAISIL J(Goal 4).

(2 1-1] 02 2A2 ®2F A=(2010-2015)

@[ Strengthen Health Care

@ Advance Scientific Knowledge and
Innovation
Ensure Program Integrity...
@[Advance the Health, Safety, and Well- [ o ey ]
i f the Ameri I ) r
Being of the American People LRl Fight Fraud & ...eliminate
= 2 Improper payments

@[ Increase Efficiency, Transparency and
Accountability of HHS Programs ) Luse HHS data to improve ]

P .

the health ...

Strengthen the Mation's Health and 7
@ Human Services Infrastructure and Improve HHS
Workforce J [..Performance to promote}
sustainability

Z}&: http://www.hhs.gov/strategic-plan/stratplan_fy2010-15.pdf.



B (Fraud) o2 Ast AR A2 ogA|AHS] HAZ Hof QS
(Rashidian et al., 2012).

0 2011¢ 7%, 3 9190 5 33A4YY BlS-2 53.4.%, GDP tiH] oj=H]

A& THEE 7.4%% OECD =7} BaH(72%, 9.3%)°1 W3] 2A| W2 =9,

O B#Z omrgo] tigt =719 =8 F7H= RH|E ALK R ST
HolH ole} tjEo] B RA(fraud) 502 A3t A 9] AP 71
Ao g 9-#=E(OECD, 2013).

O AZEFAE HolA Jedog Age 7 9 F89 &2 P44 1Y
B o2 AA|E7] og|¢H, 1 R 9gH] Tt} vlFoto Ado] &
g Ao 7 2HE(Bodenheimer et al., 2009).

0 A7dEd #2474 22 tiet £4 A71eF FA12<1 et =9 € AsiA= 24

o] 712 AFH o =57 LAt Aol WasIA|Tt oA HEkst f

O v=2 wHAo] FAE7HA F2olA 727 A=(improper payment)
TEE S5V fl5te] 354 HE B2S AASHL B2 A AILHES
3

Ao TS tHEoHA] 2ot
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O "= GAOOMA= Hld Aol A&9] oF 10%E FAH AEE FA5t0L 3loH
(Derrig, 2002), 67§ =7KJ=, UHL, 32, WA, YERE, RS
9] AZFEF A EAH(healthcare fraud)@ L F(errorn)Z QIgt AAF+&
o] A7PEE 3%ONA 15.4%2] MR Bt 7.29%9] 52 ERIcta Hxd
v} ?1-8(Gee & Button, 2012).

(O3 1-2] HZE-EIMS 2H(healthcare fraud)tt 2F(erronZ 21gh M=+

e
Ofor

1496 15 4%

S26 7 .20°%

226 3%

L OWEST AVERAGE HIGHEST
PERCENTAGE PECRCENTAGE PERCENTAGE
[ LOoSS LOSS

A& Gee & Button(2012)
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2@ A+ U8 X U

0 a9 8 Y82 =3 2=
O AdHEd 544 A= 49

- S AR A% T FAS 5 244 4o we

- ABEIA| et F8 ef=oA FERT BE|A e A% wref

(32 1-3) oL U wY

oy | REE RGN0 B
R TEE P E O TR 29| 2y NS0 Ha Ho samy
oy THYRENE B BY ¥ A
T e RNYKE B HE 29| REYXB 0, 2K, ZN 2 HIHE
2iHS 2 =0| 25 Al
- AL STy NEY Y A gy
272 2YTNE 9 REE T 54 8O 4g =
HLEH MY NS 72 2
A : - 29 1%
20 QI SRTA Al #2) 4% L SRIATY )5 3 Bex
se | ZZEH SN NE UA| Yot o | HETIE

HEX 9A A 728 7Y EE
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H1E HZEY 25y XS Mo
1. BZO|ZX|E0| LH|& QAO| ST}

O 2000-20099 1919 =19 & H]7} AFt 4.1% S7HeIH 0™ FZo|: AL
Z71e Ao AYEI QL.

O BAYRAZO) %Al 452 T} o] WAt AUEL WA ¢
eI HAslzasl AAeE ATV 59l adel Aske bl
% ek Hold A7 $29) A2 37He2 SN Ro] B2
Ay 74 F st @ % e,

O HA9=A&9] 45 8102 oeAH|A AT A Ay, 1 A&, FF
A B0 R QI BEF Qs vl-g, By 9 38 5 IA 2
4 12(Donald & Andrew, 2012).

O oz AH|A AGA|A o] Aufj(Failure of care delivery)

- HFolety YA A WS AWolA) LORN THA UG B

O 9YzZAH|A ZA 9] Afj(Failure of care coordination)
- AH|AT7F BEEH 0 2 A|FE= So=2 o) AL AEi7E oetE= A
- A 20 Au|ATF AlFER] ot T = AT dY E= SEA Y

1 O
B 5o o R ojzolg ulgo] F7ek H

1) =0 = OECD EA9E, 2013



O ] A= (Over-treatment)
- S50 AIE AAEA] Fal FFoHA &S of= G5
11
[e =]

- AL FotA] FEolE FEAF Feloll s AR AE AlSdhe A

O AR ¥ F&(Fraud and abuse)
- T - AE - A AR EEYote] 9w/ oRRlo] Y B TRE

AH|A H]| 8-S HLsl= HL

o ‘o T

(28 2-1] E2OZE0[0MC] SHQet JH

k]

AIE

10

2 240l

Q| AJH|A
HEro| My

Z|xo| TIE HX| O|ES

o] Z AfH|A

S olEAHIA EHo| Ay

SEA Rl 7jget MH[A IS

B 2T HISETQ B He

Frziay ey Y AIRe] BXE Q13 52 712 MY

Al diSKte] 283y, 253 A Zxt

Z+&: Donald MB, Andrew DH.(2012)9] W-8-& Hst] 130 2 255193
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A A GAY A - S G B ohgdtel BUAT HAYEASS TAYA
1% 92,

O AHwo] e BN RHA (50 WS T LRRE 24T 9

E79] A& A EBSHE F9Ia Fe] WA

2. BHOSROMM BXY XI=

0 244 (2L AR EE AP] Y2 A3t BH(Fraud)? & A% ol AR
AL S&eoR LA A BANA WAT 4= Y A 7hse A2 A
&4 AN S BBH 02 vlgsto] AL L.

O Frhaz dmy] Belo] FRE, W 714, AB1E ol wre ¥ A%
o LA} W7k e 4 lont FHoEn] A% Ho] FEHE FNES
Ay 289 TaA ZHoIA AFsHA el n BAT Ik 2w %k
2 BEXFE RAY AE2 Hol5t 9L,

- AR B2H A2 4 Bl dat M RS B4 Ju)H

A&, &7 7= 5474 A& Mol ZSA7|AL l=.

O oo A= B3t o= 9] Ao ule}l ¥} (Frror), 'dH](Waste), d-&(Abuse),
HA(Fraud) o2 A3kE]= 399 £44 A&S TEst I&(33d 5,
2010).
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O 3H](waste)
- oA E Q5HA] 2 Au|AQO|E E-tslal o g A H|A SFAT 55
St 74$(Shantanu A et al., 2013)
O e (error)
- AR7|Z0A 71A1H 277 A sk= HH(AFH 5, 2011)
OR=53
- QEAEA FFAPEEE 7€ € 4
= FAlot= FH

O 39e%)

ot
rr
ol

H&ot] E4agHE

o

(g 2-2] ZZ20M BHF XE9| 8

Fraud At fault in a broad

strict sense
sense

activities

At risk practices
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O =7het thds 2107} Q1S &= UA, FHH &2 AHEH|A Hi= 39
I HEH A2 5L
- TPA0 A= 97 1R (Fault in medical activities)® FAYPAZE E
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= BE S TRt AdCdalet #hist, 2010).
- QBAH|IA FFAL - HE7FAE - EASAR Al FA|9] R FolM =

AL FFAE] B4l Ha=AA At Ads F= 9=

- BAEOIA oz Ad AA, o7A71E AR AXY JAsol
A7 A4S

o AR AMH|2E AETE #o] glov, AlEst AAH Hdste] et B¢
O webA AFEAAZo|A 724 A& thdet olsjaAR =R L7}

ST 71 Tetsliof 9. &, A A& B AHIA SEARE T okY
2t MBAE W 7RI ZRRE T8 4 % HZole B, 7t
UL, Q=7 b 22F 02 FRSE AHE S8 Sl

[=olAds A7 BRI AlgE E8oks Rt HHoE AH|AE A
e 475 T A S F8 dRlez A B &(CMS,
2014).
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O 19778 74 1€, 50091 o1 A= thdo =2 Aol go] Al

20009 7€¥€ 1Y, S1AZEEH] Ajlgoz HA=ql AFEFA T
A-S(FW3 5 2005).
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LA A5 FPsh= FHAUCI=, 2008).

- HHAle|=(Medicaid): 654 HIFF A4S AT, AAFGNA tid

- g Aol(Medicare): 6541 o1 ALZA

- o] &jof WitjA o7} 2§ A k= 79l Ao A Al H= F(N)orE 2=
HAA|Z(SCHIP: State Children’s Health Insurance Program)7} Y&
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O W7k o] F5 F4 T Y5 129 BARALE L 1)7HR
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A7 F=(E <, 2008).

0 20109 712 n1=9] olzug AUARS SHuw 7] AFeHe 18T
BY T g oA B3lo] 50%, tleAle] 12%, g AelE 17%, Aels
3 5%01u FRHA} 15%S AX|she Aow tehd.

0 oujul B EAE o] Ha

O extat B A Z/NE(PPACA: Patient Protection and Affordable Care
Act)9] B3 E A=Y 95 HA JAS EYst= AAFHYG S, 2014).

- 2010¥ 9,890 EHE TFF 37t Aot FEPA 540098 5
3,2009H g0 A AFEY dES Al-5oFAL A} sh= HE(PPACA, Patient
Protection and Affordable Act)°] S35,

O oxluh e|zselgo] AREEA 20144 195 ¥]% i FAAFAE A%
B0 QFE7ISIES o1 5091 o) AFFAe] 8= mja8l i A
BEY Algo] 9F3HE.

- 149 3% 3197HA] 7FdoHA] 2 7RR1oA Ea F3t

- AR AR A % WA 309 AT YA 234l
4 1903 2,00083 9] Hgo] H}
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mse] Bag A2E A0 At BAZ Qo] o} sdsk] gio)
JE Aol A ikt Wk nhAskal glow BAR(DHHS, Department of
Health and Human Services), H55(Department of Justice)”} & AF

€ f8l s=rFskaL =

SRS

O CMS(Centers for Medicare and Medicaid Services)

- wiole} vle] Aol o] ths) Ayt o wefshe vjciAo] Qe e
Sfo] Aoke o] AR YAt AET APA AR} AATE S

(AFA 5 2011).

O HHS OIG(Office of Inspector General)
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Office of the
Assistant Secretary
for Planning and
Evaluation
(ASPE)

Office of the
Argsl:isuntSecremry

nd Response
(ASPR)

Office of the
Assistant Secretal
for Public Affairs.
(ASPA)

ry 1

* Designates a component of
the U.S. Public Health Service.

# Administratively supported by the Office
of the Assistant Secretary for Health

Secretary Office of
Executive Intergovemmental
Secretarnial Deputy ¥ and External Affairs
Chief of Staff (IEA)
Office of
Health Reform |
(OHR)
Office of the Administration for Centers for Cantsr for
Assistant Secretary Children and a Medicare & Zi%"‘.;mmm&
for Administration || Families Medicaid Sonvicas Parinerships
= (ACF) e (CFBNP)

Program Support Administration for Food and Drug Office for Civil
canu; Community Living |—— Administration® Rights
(PSC) (ACL) (FDA) (OCR)

Office of the Agency for
Assistant Secretary Healthcare ml_.lzl'lgemssqutcas Departmental
for Financial — Researchand |— Admini e Appeals Board
Resources - ministration’ (DAB)
(ASFR) (AHRQ) (RS
Office of the Agency for Toxic Indi
i ndian Health Office of the
Assus!foraﬂ esaicnram =] s.;meug? (] - General Counsel
(OASH) (ATSDR) (HS) {26C)
3 Centers for 3 .

Office of Minority : National Institutes Office of Global
Health — | DiseaseControl | | | ™ of Health* Affairs®
(OMHy* (NIH) (OGA)

Office of the
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L. 82XF XIE &2l HA2 At
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ul= e BAom FAA A& 2A1Y Ade A4Skl ot AR 1=

2 Al&stal glo A7|A EAJo] Hol= ] tisiAl= A+ oS of=

53 oA AP AR)star Ak 344 B oS HH A e A9

O 19659: FH+ 24 |23 174 714

O 19959 Z} o] S A/ ZHARL/ ZALO] WY Alo|E 7| 2 HE Hej=]of
=07 A] RAE L2 3}

O 1986%: ¥ /NS B AVl B+ Ea2 A9 10,0008 8= 43¢ 24, =
o] Ztotr AL7F W2 A9 HY A 2GS

O 1996¢: B798 AP]/ 8-S HAR 145, 109 JG9E, Qi 5 ¢
B2 AP /3E Aol AMEStES ot

O 20034¥: CMS+= H474 A& 7ol s AL Seots AF-E A5 tH3A
Al ol

O 20059¥: Medicaid Integrity Program A1

O 20099: st 5, B2 g9l £8 opdtt F stutE A] /-8 R

o
< A%

—

0.

(12 4-3) 2XE X5 SHS 26| et 012 Feo| B 2

o

. . HOHOIEM ZWE= —
A0/ M| HT o Haolz A7| SHS 7w uss Muasis N2 HE

HOAH0IE =Y Z|4 10,000 23 21t (2, A% 104) Medicaid Integrity Program A E

t t t t t

1965 1975 1985 1995 1998 2003 2005 2009 2010 2012
FAPIZE ¥ HES B3 HEAYZARY AR WO B HE /LM 2df0f ZF, Ab7|Cil
HCIAOIS A7) SH AR A| S4 #E o535} Recovery Audit Contractor £ E12= At7| G DITFE A

ot Bl AL (Public Private
Partnership)



Ct. 2H[O} 7He] Ol 24 XIE 2=|HA

0 oufel gRo| AZRE AEtelA B U F87e R 814 obctoln,
o|F A A FAH o ® HEshe A FH WFo R AASIHUZ(ABA 5.
2011).

O o} AH #ij BAR A3 Jf&Y Az >A(Kathleen Sebelius)= /\}7]
% HE2 A=Y AEe =AY 5t oy} Wy Aol E XS vl 5
)5z e] S oIk P She WAk A chor oS
FHSATL Bl vt &334 5, 2010)

r{&

n[o

ul= BAH= 2010-2015 AFA YA =R 4. HZAE T2 509 &
X, E94, ATA BB AN o2 3 A% BE F IR FH(fraud)
o LA RAY 4% FAT AL UL,

A AEg AT aAH|L AlgAtel dis] 2ot 2t AdS AP

ﬂll

- 19iYHE o)) &iE 7131 BA9RE A T #F ol disiAl= 7189 A

(13 4-4] 0= 2R Strategic Plan 2010-2015

' \

Strengthen Health Care

-
Advance Scientific Knowledge and
Innovation p .

\

- D Ensure Program Integrity...
Advance the Health, Safety, and Well- A J
Being of the American People | g o

\ "FAl Fight Fraud & ...eliminate
' Y4 improper payments
Increase Efficiency, Transparency and | e

™

| Accountability of HHS Programs " [(Use HHS data to improve

\

the health ...

(Strengthen the Nation's Health and ) ""‘-‘. ~ d
Human Services Infrastructure and ""‘.‘([mprove HHS h

\Workforce ) | ..Performance to promote
\_sustainability y

SA: vl HAR ZHo|A]



O t#3F o2 ACA(Affordable Care Act)olAE= A9 EA]E 1 & QA H|A
AZANA AEE = H+ 249 HFE FA4A17]2 FF 10W7 AHFES AP
I EAE oiol= Z=2 IW(HCFAC: Health Care Fraud and Abuse

Control Program)©]] A+ 714 02 2| ¥e Aolakal WHsh

O HEAAYAE A o 283t i F9 643 52 29 5HEHE A Y

O 20109 71& & 79 3Wvbd® 9] 54 WA 715 5 59 7379k 2]= HCFAC
Z27H0], 19 23-6uiNig el QAR A AEFE AT, 2011).

O F27% A& A 719+ 24

1

- BA9% B WA HAERHHEAT: Health Care Fraud Prevention and

Enforcement Action Team)

* 20099 5¢¥ 20¥ AHsto] AP| A Adsh= 715 @A vl=of 9719
AF(Fol Ao, 78, Lo, HAA T 3L A, ZAZ|EYoL, E2
g 7 e T S

s FAA A& ZAE siEs] et 7189 k853 2] HEAT= 85 2
HoflA AR AR APRESE FRAIAE 5510 743 A& o
5 gdste A9 58" 2472 A58tk HojlA AolE Ad
(W= HAF 5 RSR BAlA, 2014).

O AHH4 wiad g 733t

1% ¥ doleel YrE nesh Wege A4 74
+ Aoz A AZo] vIME] WK 9, 7|E0] A5 AGHY 5

43250 32 54 59| YRS DR,

O oldo] Hx& AT woAol/HHAle|=e] AP] H8 I TS
CPI(Center for Program Integrity)°|2h= 0|50 & 53lolo] |3



g, HAHC|SXHA(CMS: Center for Medicare and Medicaid)2] &z|diot
1) #3873 A& #HE A% CMS9] A=F

O CMSE Hh7Alol/HuAlo| = B3 Ao Ate} Alokoto] HAEAE W A+

Al AR I AN AFE U3, okl 3o ok HhA|o]=/w A ofd]
A S B A2 Bl AAs) oA-AA-AR w2 9] <22 AAAA
£ &5 9l
O CMS7}+385al Q= Aef 58w IA| a-HA-2-F4d 2 A543
st} DAz =] A=
H 4-2) BN XIS oizeb| 95t CMSS MasEs
A M LHE

AR A A SI AR AR o2l % A i s A%
o] QloiAe] 05 AA

0|2f(Prevention)

ZX|(Detection) EAA 8PS o]f3lo] BA 2 BAA 22 71K

Sy M2Y 43t
(Transparency and

BAR-APRRE- 71 7|03 A FElote] T)/HA AEE AL Fofo st
A B o 27
ccountability)

st2(Recovery) A& oA oF st

A ul= BAE 2014

O 20134 79REE =AML FFA7} YYo= BEE] g A Bl 2

27 X)Zo] WM WASKE A% ol JZAulAAEAY vl 2
R EEEREREER A

- Ghtle 55 S A3 olRE AL 5

AZ AN FAY 4 G AGo] HolH(m]F AR, 2014)

O CMSe AFEH FA7% A&S ARl ogstz] Al 1999878 Jushd %

LN



O F7HA W¥(Twin Pillar system)= &3 #2474 A& A9 919
SRS Adcte] REATE APAA-AA-AREAE 5 AedtEs e
AAZ 5 = A== HAFY4 5, 2010; Donald MB, Andrew DH.
2012).

O A719% A|A"l(Fraud Prevention System)

- N2 HTAL BISRE FAH /HORA, A At AES

H—

S EP RS ERPLR E

)

O AFsske 334 2389 A|A"(Automated Provider Screening Technology)

- 20119 FHHRE AIPE 2oz fuA o] 552 AT 7S
o2 APdo] ulg] £324 of 25 AAlst= Al

- AHA FFAE 98 200 "t A, &, L AVRR /R334 ogE

£38g RS AL

=

o

(2™ 4-5] Twin Pillar system

oA o/HoAH = S52 T o)/ o 0| =0
HICRHIVHCRI0I= & A5 MH|A ZER SEE MulA ZExt

: sz 237 A :

ORYAR FTH

ASEE 335 AdelY D=0y

A7 O AAR
w Prevention . (Automated provider screening program)
C — @) ( v,
B wow B v Oovane OF 2
(Rulesbased) ly (Predicive HEYT
detection) analysis) =4

Z&: Donald MB, Andrew DH(2012)9] A}& ¥HHs}o] A4 ]



2) A A& AFE AT AT AP

i

O B3 3] gigxk= CMS, HEE CIAQ} Z2RAAZS 215=0] 01G9] =] 5loj
2]

FEATE AABIL Ak AF-E +HsHeS HABA 5, 2010).

Ol

O WAL A0S BFoHE ABASS HOE DS BEL oho]
AL TN 5 8 BT o] Hlwl pefeiaAel A 2A1E o)

- F3A0R VI AR AHY B S LAY £4 Hash

0 F 107H] 89 374 AFA7E EA5H o] & Eie= F7-0] His] AARE st
+= YA A YFE-E o] HIHRAC report, 2011).
O Medicare Administrative Contractors(MACs)
- AH|A Algo] gt wo] FFA] RbEE 3 AFE s B 1
olA 71AA LF(ErronE Q1% FAA X&Z AAISHAS BF Srdhe
HIE AL

O Recovery Audit Contractors(RACs)

(CMS &A1=, 2014).
- AR AT DAY A A/ B 5 TRE AT
9o 244 24Y(Potential Fraud)g ZAISHs Heo] o5 okt 47

e AL 71 2AS 8] CMsel Easfor &
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O Qualified Independent Contractors(QICs)

- YAARE E70] ERIYal oHo] A7|H A4 tis) HES =28

SYHCMS S8A=, 2014).
O Zone Program Integrity Contractors(ZPICs)

- 200349RE CMSe F44 A= Ql8f| ofn] AH|A FFAelA A&

of sl FAF 9 ko= Y-S PSCs(Program Safeguard Contractors)
oA 2] HPXHZPIC: Zone Program Integrity Contractors)& o] &gk

- 7] CMS AlfA= 22 ZPICe #3 9 o] A== e A%
Sto] ZAFSEAY Aol fﬂﬁf"}‘:}ﬂ HHEE A9 AEE 2R A
/AR dgehs 455 8 Donald MB, Andrew DH. 2012).

(I3 4-6] Zone Program Integrity Zone

i

Y Zone 6

Frocurament in
ey

w AdvanceMed
Zgne 5

Integrity
~ Zone 4

YsGs
Zone7 &®

k& CMS 44, 2014



(H 4-3) Zone Program Integrity Contractors@t &gt 74

ZPIC Zone alig FHl F(H)
Safeguedsomioes | 1 | meimyol, slefol, ster, ofeizk Aol B, vheloht 4
rdvancotod L | e, 2, ool R, e, dele, Beh, winiwe,
AFo ATk}, YEekAT BAs, ofolos), HEel, YAzt
Cahaba 3| ol A7, Aol ddroht, nAz, esole, A8
Health Integrity 4 2y, FUAE, g QFd gt
5

oRIALS, FolXoft, ulAINH, A, Feetal, Aol SAeE
of, ¥ elxujol, MxUol, YAE HAo}
Aol 378, Defefo], MgaE, A, AEAE, FULA,

AdvanceMed

Under Protest 6 HE W9l IYEA, ZTofRs
Safegu?sr% 5ervices 7 | B2, FolzEF, WlotdA=

ZHE: CMS &3AE(2014)

(28 4-7] HOAN HE (7 gAdL 8

Qualified Medicare
Recovery Independent Secondary Payer
Audit > Contractors (QICs) Recovery Contractor
Contractors (RACs) N (MSPRC)
Y e
/
yd
A Y £ Beneficiary
- Contact
2 Center (BCC)
Medicare 258
Zone Program v Administrative = -
Integrity Contractors  f8 Contractors (MACS) "
(ZPiCs) i Healthcare Integrated
- General Ledger
Accounting System
i Sy (HIGLAS)
L
/ . N\ Administrative
Enterprise ’;" ' ity " Qualified
Data C’,“J_P:’n"lga“:ecrl‘_. b Independent
Centers (EDCs) g(OIO ) Contractors
) (Ad QICs)

A&7 CMS &% A&, 2014

O Comprehensive Error Rate Testing Contractors(CERT)
- did HoAo] FeE 7| B RAPRE a9 AEche 38 Al
A2 2002958 mAHA FFAPE(QAL, Q=TT 5) RAFAE
£ A5 %2,
O o] QJof| &= HtjA ool A A} oJekZo] et 47 A|&%ts AHok= MEDICs
(Medicare Drug Integrity Contractors), 9= -8{DME: Durable Medical
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Equipment)oll gt 8% A&S HHol= NSCs(National Supplier
Clearinghouse Contractors), HH#A|o|e} HtAo|= o] & A2 HFX7}
LGok= Ao m 2 JoflA A &S FASR= COBs(Coordination

of Benefits Contractor) 5°] -2

3) 544 A2 B2 9% 2% L Folg 73

O o] w|tjAojo|A] YAYsl= B Q35 X|&S Akl WAool =27
9] FHeHdS 75t Holl Q2 TFA tiAf 8ol T8 T2 (38R 5,
2010)

O B84 A9 AAA & 6 A LA =0A T 7lol=aRlS Al
- P ARE0| A& ARE F5t0] HolEH|o|AE AL, Al
HA A ZARS o2 W8-S HAIS
- AAGF S AR = 83 FF- CMSOl IS AE|A A5 2=
A=
O YaAHlA Fg2 i w83 #=st) CMS WRol PCG(Provider
Communications Group)2h= 2] 4|, AH|A TFAQL0] itas B
F @333 5.2010)

- A B4R T4 Ee] 982

st

A
e

* Division of Provider Information Planning and Development
* Division of Provider Relations and Outreach
* Division of Contractor Provider Communications
* Division of Provider Communications Technology
O A% FF9 w2 T a4 2FZ ¢Isl CMS 4tst APME(Advisory
Panel on Medicare Education)gt= HxEo] AHE7|7-5 AX]

27) www.cms.gov/About-CMS/Agency-Information/CMSLeadership/Office_CM.html. F<4YA} 2014.12.15



- 5% T CMSY BRVHL AL UL B

O o 2ol A i 1% ISl 719 L A, % AR WS 99 of
oFst WS B AGHY Qo VR A9 g AR/ S](National Healthcare

¢

Professional Association)?} @85} 2.

B 4-4) O|=9| RHY XIg HelE flet HOE AL

m2 oy g
- s A% 7% Faee gﬂlotx}—o clolE BolsA X183kt ol

Reposnory) = ::03

integrated Data | _ sgof= 20069 19 °|79] AA] B R E 7T gonl, BHARGE
eposttory A A Ao AR olgste] olad A7 o agheAl 84
- AR F, APIAES F Ao Badt A9 HolHE A48T & YeEAR Bu
A, 2014).

Compromised -20109 1¥HE F=31 glojg Hlo]AZ CMS FA At JFE Eohs AR}
Number Checklist 9] A7E S5t Byt oAlEl= Au|A AZAH9] 1D %%
Vodioaro—Modioaid | 20018 ARIELOHE AZo2 Mo sAtjsol 20114 /1% vl 7H e

B ul Hokx EX o 5
Data Moteh Procram ZL{: 2w Ry To] E4o] AL F7Ad thste] HriAoler HriAel= ] b
(B 4-5) 012 253 X& P2IS 98t B8N wot
o227 Lie
- 20074 9%, Tl WERL} CMSTE S AlE melEo R BEwole] Xt
91:829).
. - o 3714 @8 SN, 1 8 Rek ohdek mAdlsEgeld A1E A
Medicare _Integrated Ao oulst & 9l ikl W8S ATl QLS.
institute - o] Sjo] i elst Aokt Bzt WY X IRE ol HAY A% o Tl A2
2 WizsiALY, Laldl 28 38 ZeT9 9 A2E ATt dHCMS E3A

=, 2014)29.
- Ao 719] 3RS0l AuAE AeE o, REA &9 moit HA Y=
Senior Medicare = ket 2233 APFHCMS SRR, 2014)30).
Patrol - 350519 woiAlo] 7+ A it ws
- 1209H9] wgAo] 7Hy 3R 101 A

28) http://www.justice.gov/usao/training/mii/index.html
29) http://medic-outreach.rainmakerssolutions.com/free-resources/
30) http://aoa.gov/AoA_Programs/Elder_Rights/SMP/
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4) F87 A& A5 =

FET A (Anti-kickback Law): AH|A F5A7F 198 02 Hidd} 1)
TS o FAPAESS AR = 471 glol 71yt Slole
L

7FssHEMIY, 2014).

9 Hegt A Ys AEFAE SAERIG, 2014)
- 919kt =Kol tisto] wTjA ol /=]
=2 0] 517k Fhof Agh
- FFFA} HHEA] 25,0008 2] ©E/54 olste] A
- Q7 ZFA} 0|99 27T YHEA] 10,0009 olste] HH/14 olske] A

u gAoleAE ]

0,
)
)
s
il

|
o
ok

O -+ AH(Civil False Claims Act): A& BAAS 9] 9J8f Qjedoz 17
A S o83 HF, olS S FHARE LR 0] Seotarat o
(891, 2014)

* ST 11,0002 g Hat

O HIAPEEH(Civil Monetary Penalties Law): 319 W Hd2gd=Lof tjsto] HA

57} omgwAelA WY Eee Fasle s SHHEHIY, 2014).
o R A9 10,0008 7H4] 9] Ha Fat
o EIFARRE R g &390 3uiE S

O BA9w ng 34 Zo] vjA|(Program exclusion)

- A7 A A AR ARASAE HAmxE 9] o] ZHA|
7.

£ w47



sxi XIS ol e

O vl= SAFARA(GAO: Government Accountability Office)} HtjA|o|2} HT]
Qhal g5l o H

ol=H]9]

Ae1=9] F A& HolM 7 A& 27} oF 10%°0 &

= ARPAHEBI, Federal Bureau of Investigation)2 | ol=
of oJgt H44 2|&& F7FHFBI, 2009)
Pyt Fgx|E 89t ot A

3~10%7F 778 9 E-&
O AHFAER] 24 R|= TR H AL FA|E 1
2 HE HEE ﬂ?:f’j'—r;g A,

| BAR A Z(improper payment))

-7
1t

Y2 29 5 By

].

A

Q F57Ho
™ CMSE CERT(Comprehensive Error Rate
5 ARERL

ol B o w30 e}
THEE A71do0z ZASH O
Testing Program)& ©]-83] 524 2|& B 1AE Q715)
b AR 5 G AR A A%
A2 Aoz vEhd
= A

Q2 F-E{(Payment error rate)

—L
=]

O "= BA5, AF5
I}, B0 BAH 2% 757} 7k
O R=zH|7} AFE S oz H=9] %]
51l (73 &, 2010).
F& A F44 A 5 AAE
Integrity Program®] A EZ ARRET Qri= oA F&2st o

OJu]elAl= AT Medicare
ol ey gel i

O A&
=, 2010)
O Fisher(2008)2] Aol =t HACIZ AT YojA] Bhel= B4 2|& 2 2z
A A& FES EYota= F(fraud) AJ&o] 7HY 2 72 E AR
E 4-6) 02 2HzzEsEe BE U 2N XS 93
(31 %)
SilaT s e Ejé'%:f;‘““ gt 2 AP 7JEt
34 22 4 18 8 14
Z}&: Fisher(2008)

31) Improper Payment Information Act of 2002
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4. BXY g #2| 4t

O vl AgkgAadisty B4 ZAP|E TRAC(Transactional Records Access
Clearing house)9] H172} HCFAC(Health Care and Abuse Control) 97t &
JAo =, A4 XS0 mE e 8T} 1l - FJAMS #HF A STk

U= FAIU(CRS Report, 2011).

O 20104 oI BALASIZAS 1 ¥4 /32 : XMEM 3 GRS oF 40
2= o] F 250igEl Mgl BAS Fo B, 15T 2 512 B
22 o) BT FEoI F B FAL Lu:_oﬂ PET

0 20109 71 vl= BA5 = FXE 20 3 Fol8 w2 AHA 3541 3,340
e FHEAEA = L2 70| FrojolA] AYAASHET AT, 2011)
O wdAole} dtAo|= #A Bgx|& Eo 8943
O 7|et HABAE I E3A & F9 2639
O A} 28 9 WA @9 247

O W3] 41,5827

(B 4-7) 270 ozt M

oz IA 7Ha ox71x E%’H’(Eﬁ_r gz._;) g | A=EY $’ij@§? 3= Ofldt
20054 652 523 1,470 1,708
20064 579 547 2,200 1,784
20074 786 560 1,800 1,070
20084 797 588 1,000 2,140
20094 803 583 1,630 2,545
20104 831 726 2,500 4,021

Apg: vl APHE, 2011 BE AT, 2011



0 20114¥ 234 A&2 F=of 2 AH7E o034 2.2 20109 vls] 85% &
713t Ao 2 UErd.

O #3874 A& 2] =3t 22 & Fot= uut FFF 2] & 7|1 AL
2 2435}l 1-2{(CRS report, 2011).

O Es ] 20064 - fq FY9] 7= Tenet Healthcare Corporation®] T

(I3 4-8) Y= BAFY XI5 DR A% 744 Y THE7I202 03 X2 020l 4

(F91: g, A=)

1200 3746 3804 r 4000
1000 3800

- 3000
800 - 2500
600 - 2000

- 1500
400

- 1000
200 | s00

0 ‘0

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
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32) oA T HARE Z HY HACE FA] Tenet Healthcare CorporationS 48599 Bt A=
A=) }— o)
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O ZY~| AZRYE AT /1YS UHOR Sh1 744 Mol wfet 23t
ERAER 72

H 4-8) Az=7 Ao R Chy

== CHAF 201/ o o
M= ST Hoxl' _,C:?_ o7 H|S = o
et B3 A, AF 9 A A B 87.09% ATARE TS
(Regime generale) FAAE 9%t Y e (CNAMTS)
. =
59 =9 EYRE FAR 5.91% B TARTEYTI(MSA)
(Regime agricole)
AFAAt By Hs Adga, A24 5, 5 13% AH =R R AR B
(Regime autonomies) A AR}, E3ARF I SHCANAM)
I :‘_v_ll?l, ;33]'@;%*}7‘},
(Regime Sepciaux) 7HABARR Y, 3], Ael=vl 4.20%
& P 5 1374 E4A=

A FEEAAR]ATA(2012), T2 AR A E(ZF2), = EH A A AoA Alg

33) 2 A2 dXA] Nicolas Voirin & Gabriel Bacq (2013), Fight against organization, strategy et
piloting French National Health care fraud, CNAMTS HHARE FAHOZ 7|&H IS
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747PH%4% (CNAMTS)2.2 10171
3 AFEY go] H AH|A AlS
O AZEF7|+H=AE(National Union of Social Health Insurance
Funds, UNCAM)
- Al 7F] 9 AZFESAE(CNAMTS, CANAM, MSA)E 53} ot7] Hol 49
- UNCAM ©JAPg-
HAoadAet Al dsks gk 25 71:-3@3}31, /\1 5ol
- AFEA7Fet HARmATAL 719 ko] S &
Au|ne] w9l 19, BASRANA E A 58 4
O 19969 At HANE ot HHZA o g HAA]
(Couverture maladie universelle, CMU):—; 200090l =U=HA H=ql
EHAS A

B ALE AL U2

O mrolAl AZFe] BAgsHe BNehH(eld 30%), Ak, <t 5
Fol B 0] 98] BEUHLS WU LG5 91,

B 4-9) B5Y 271320104 71%)

of2/i32) RIzHEER; nE ges | UUET
s
5% A S AeRxET( Mutuelles) 55.5%
H| g7
H|g8] A2 (Institutions de prevoyance) 18.1% 13.5%
FH7IH 7Y 3] A} 26.4%

A IR EAAR|AT-A(2012), L7 AR EAA =(TFL), F=EAANS] AFDolA ALE
O A4

O BAEL AREA 20 U g - Y 52 AT 5 9lon], o] A9 Az
24 of st AR Sl
- ojstg oz WasiAY ) A=)

o

A7F g BT =9l mAIH| A
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Ql A=o] Uk
- o ul& A A3t A5 A P, A= AHA FE FHAY FEE
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o FXoE B MRS WET A oF 70%7H VA, =g A

¢ B3P RO 61g Ju|S U] 98] A R 1 gL B o
A QS AL S
O YYARQA 2 37 9R) 94 AGEA YASF, WHDS AT 5
Qlon] FZUYNAL bRy, A9, FAT Y, AT 2 B4
o 4iA= 78
T3y ST, AL, A7), AT ARE AT W REL 3

O o] TS 20 BE LYY I, 288 wCU)
o 185 193 FRAHARS, B, AR, oS DT FEY 5 US
- XS Y 5 Y AEA FRAE Qo] A, NHOAL, £AL S

A, AR, 254 5] 918



(08 4-0) TYAQ| o2EY U QRAHIA 0|8 55

-

S
f ——
&3 HY8Y ngx
HiE
A
i o I sy
(Régime générale)
e
so A i
(Régime agricole] —_—
] HERY
pu3e: b O b
[Régime sociale des
independent) ( 2=
Mutuelles
S+ Y& T
(Régime speciaux) QIZrE B AL
=L -
Institution de
\, Pervoyance y
3R X &
A& v

Az SRR AAFATA(2012), F27) S RAAT(@FL), R AT AT LA A1
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O 20059 AZEH 79 olFols B FEolAe 553 1 EY A=
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Rad £ el 2yEd 2xy NE Bal 101

(B 4-11) DAY MAAZHSAT ERioied

Vitale1 | Vitale2
Iy SESAM-Vital
carte d'assurance maladie
e vitale
EEdl 20079 o]%(6500%7H) 20079¢ ©]&(2F 10009HH)
_— o BN 19 1) Tl 0F
==ts % o, o 164 Hlge R rj=o] A 5=
o o 5 AATY
S o AARTA] BN
794 AR
o 719 AZEH
R )
4% = o AREA Bl $37
o A7\ R 24 /HA HE
o 7IE HUHE
% AR Qg g EHiE

- JF LI ARAL, A5H] HILE 3t QB AEAFI=(CPS) ESF-&

d 3l U=

- S} ARl A XBIHe Txo0]] tEo] AR 414L 7o) glo] 4&
2 A857) Ha A5 wm HAo] 30} RAE AT RALS S
L[_L

FE2 9F 70%+= Hl°olE o= &3l 2t oF 30%

« FRYPYE Fohf7] Aol 2= =AM, AARIY Q1HH] F)o] A
ol A] Shohe Et S AT BP9l oist ot a e
Y9 AT SUl F 1007, 10171 A&t AL/ ZES AL/ A
S AEZ7L ok 20184 loH 1670 AGERAE 9, &, ol&2 14
3 = Q12 ofy 1 NG oJAtete] A /4] 5 thyRt



S5 HET ARl Az Aol e s5Edel A 70%

BRI O} G Y 3 ,
Aol AT 3t Aol Fo7ks Aglo] welslel %,
FEU 49 GHMeH: AL DRO) + AAL5o] 1 415
H(GHS) 02 ¥1go] A

oI Pk A U3 Feh Al W) He] JURL A5 F

gl

A7} vl e A8 Baglol 28T gelo] A A% .

* OFF 18RET HAIE Wk JdYEE HoF HEFEHOZ B
At 9] A% CPAM(E’—EPX]*}M X EHE HotH FHo] ol& EY
2 =25 AF5H F. 1009 A6HE 94 85Ut AR F5hal o]F B
A& SAHARE sliA) E 01”01 RO YA 159 AT

£ YAE 3 F =2 AFohs v Tegas RG-S A 3 F S48 5

] w2l Aol 1 s ZFe 74 52 50%7t eolA )

N

AFEAY 2 A2 AREYR, AREGEEF(CSG), AREAEAA|

(ITAF), 7Iet A= 522 14

ABIRYRY] At AFEE 29 FAV ofd AR EAREEYST B

(URSSAR)OllA S22 o] FA|1L 5.
o olgdskE AAlE 7RIS LS A S8 AA S50 297

7+ FAYE 7sAdo] A,
20124 71 B3 & 47.97%, A RAEGZ(CSG) 36.88%, A3 EAE
ZA (ITAF) 12.16%, Z=1AY 0.07%, 7B 2.92% U (EN A4 E S
ot 2013).



(H 4-12) 7122 M 79 Hig

XAz

xe 27l Ay BNy

Xz 2l 103

= 23z CSG ITAF =X 7|Et A
2002 53.36% 34.18% 1.63% 0.39% 13.14% 100.00%
2003 50.58% 34.13% 1.86% 0.35% 13.08% 100.00%
2004 49.41% 33.43% 2.38% 0.35% 14.43% 100.00%
2005 47.77% 34.43% 4.47% 0.32% 13.00% 100.00%
2006 43.16% 32.23% 8.56% 0.29% 15.76% 100.00%
2007 48.28% 36.79% 9.87% 0.36% 4.70% 100.00%
2008 47.62% 37.10% 10.38% 0.13% 4.77% 100.00%
2009 47.49% 36.09% 11.20% 0.22% 5.01% 100.00%
2010 49.21% 36.30% 10.71% 0.19% 3.59% 100.00%
2011 48.72% 36.40% 11.90% 0.09% 2.88% 100.00%
2012 47.97% 36.88% 12.16% 0.07% 2.92% 100.00%
A FUALRHTH2013) HRAR
B 4-13) AZES L32e
= 1991 1993 1997 1998 2005 2012
ZEXZ(%) 6.8 6.8 5.5 0.75 0.75 0.75
AHEXHR(%) 12.6 12.8 12.8 12.8 13.1 12.8
2. 2SlU(FRAUD, AT FAULT ACTIVITY ET ABUSES)2| 9, o
0 ZFrolit BHAE, YA 5 7HIZ 0] thakd teret Fotale Welrt
EAjel, WEAA(FE Wbl Be Aol AR AIAHA 5 T F
o7 &A1
O 3t 2fe) MRl A WY 27 2FokT A, 9= o180l A8
YK H, WRHIE AT ¥ A 5 AR R AFo) WY

7Fs/dol EAI.

O

(K

8
2

29 Bl
gelA] gofeta

=
=
8, A, 1A

UA] AL

AR AESLE
A2, W

FFPA(FRAUD, AT FAULT ACTIVITY ET ABUSES)
ARl EAgE S 71 A

L.

st
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(O3 4-10] FRAUD, AT FAULT ACTIVITY, ABUSES

~_ Fraud
Fraud At faglt > in a broad

strict sense
sense

activities

At risk practices

- API(Fraudys 1M BUFZ A 0|9 Fst] 915} ARoR
A7 YoIs Totl, WA B4 IS AL B

- To(Faul)s A1 FEOE HOlE| o FA, HoH FEOR 9
3 A oS T2 of 291 Heo] EL F9.
. I AYRY TR HHPS] ARHAA EFNe] FYA Bl

N
i)

. A PSS WMEH Wey|Fo] AIEo] 94 4, JRAL Al

M o AolE B ddshr] ofFs.
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H 4-14) DA 21303 HOEHE 2H(Fraud) 9

oI +37me| sz 32z
T USSR A |« ARNTEE/EA s WG FES o 99 9
AREH o lBAYH T8/ WE/RA | AN 25
I |+ A A5 o |+ ESNE T AU | O AeAE 2 o )
2 AR AR AZ | o A=EIE Yo I ]

o LEER) 22RE A
A oA G A= L A | « IS BAST e A

. wzo] o B9 AREE | Sl9l W Aw wF
e SCECCEL R
od

o AR mepE A=
Slo] chst A W

o GFIAA 24
e « 7199 A BYRE 4Bt
71 915 2P W AR £

3. FH(FRAUD)XIZ oy & E2IH|T

0 232 1L 2006158 F7HQl Ao RAYAES FAR] A% AA
ahEte] 19 Folw, A0 wejo] et A BEAt RFP9E AL, o

%

ar

18 5 T A Aol
- ARALAA Mx* A& YA S5 23 AAL BHBEHEA
SIRUBICNLE), 344915/ FEARDNLE), S4B EAAI 91915 (CODAR)

SAYYIEAANANE FEEASL FAS, BARA 3, 212
A7\, 7494 B Sol FAEH, TR el Rl o
& st areie Ae) 42 WS Ao, A9l AS] oo) A

2497 EAHDNLIS 20089 B ol JsA] 7= g0,
20l thSop] o) BRek A MBS YL wESRE 4
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o] QloH, s EXALR} HAE A HH, A4 A 33] o[4S A

FotojoF & FQ YL I AR ARIEATE AY g, =7t

718 ER o]FA qlow, B HAE ATt $AeE 2Hstn

JEE FHotal A=ots 9 o

O AREAAA =] &35 Pl AR} HFAP 4dnitt e Sx 9 2 9§
SKHCOG)O= FH Y t-& HHEAET}F FAIE o] AE.
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7t 2L S XA

O Ao JAFT2AAFAFEE(CNAMTS) Y] F 34 9] A
AAL 271 99, B9, A BelE FEE 5 9E

AT -

fu

_0[4

o
=
olo

O YT F7HH AW P ASS B3 BEoF, B8, 7o, BHo A
EYe BUE RAY A|E BES L S

D S7bes) 240] £ 9% @ PAL Thewt 2e
0 %8 9%
- S7h A Y/ AL EA 2RO Bas
- A9 ARRY AY/H AIS et PR E=
O =7} 529 we) 24(3198)

- A Directorate dedicated to Fraud repression and litigations (DACCRF)
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- A department in charge of Fraud prevention attached to the

Finance and Accounting Direction (DDFC)

- A Direction of Operations in charge of liaising these 2 activities

with local Health Insurance Funds (DDO)
AEAAE 2P o UT(DACCRPY] 28] 4L that 2.

(O 4-11] ZZA DACCRF| Z=A:

DACCRF

Cabinet
(10)

Formation,

AF toois_, Internal
Strategic Audit

Investigation
Department

Insured

Investigation
Department Statistics

department
()

Legal
Healthcare Department

providers
(15)

Watch Department
Department (18)

persons &
Employers

(3)
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(Breach of covenant) AR ool aaEolR] L FAHY
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4. S5Y XIE B2 A

O 2939 Z7REAIHDNFL) 24 HIAE B3] AR RAgEoo] AU AS4E

O 20124 o 56298 R27t AT, F YA 4 FRe oF 2000 F

22 27351 98,

B 4-16) DA M= 2012 2N KB HuTR

o =

(k) Ehg =)

2006 2007 2008 2009 2010 2011 2012

Ay 118 143 160 152 156,3 120 149

a4 35 58 79,7 85 90.1 101,5 119

2E| 1,1 1 2,6 3,3 10,1 14,4 8,3
ACOSS 74 118 108 130 185,5 219,6 260
MSA - 9.1 5,4 8 9.3 16,6 18,2
RSI - - 3,8 6 6,3 7.4 7,81
2281 329,1 359,5 384,3 457.6 479,5 562,3

TOTAL G4d%) | @ | 7w | 19w | (5%

ZF&: DNLE(2013), lutte contre la fraude Bilan 2012.
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O 3=l 677 o1 371 AFHE A5 Ad=elde & Wl SEAL 55.0%>

o

ela=

(B 5-36) o= 7|75 JE0M 22018 22 Y Al HiX Y
(91 B (%)

HQIMo| | FloIMo| | AZZ w2 | MR | FQUICHL

T8 | deRg | MEKt | HE2 | £ AZEH | ¥l | 020N | 7IE A

E 85 0|& 712% 0|8 0|8 =S

o 86 40 34 209 12 20 7 408
=e (21.1) 9.8) (8.3) (51.2) (2.9 (4.9) 1.7) | (100.0)

oA 77 39 40 295 25 22 11 509
i (15.1) 7.7) (7.9 (58.0) (4.9) (4.3) (2.2) | (100.0)

A 163 79 74 504 37 42 18 917
(17.9) (8.6) 8.1 (55.0) (4.0) (4.6) (2.0) | (100.0)

. 56 19 16 149 10 22 7 279
° (20.1) (6.8) G.7) (53.4) (3.6) (7.9) (2.5) | (100.0)

I 86 48 46 265 15 22 7 489
= (17.6) (9.8) 9.4) (54.2) (3.1) (4.5) (1.4) | (100.0)

iy 23 12 11 88 11 0 3 148
B (15.5) 8.1 (7.4) (59.5) (7.4) (0.0) (2.0 | (100.0)

A 165 79 73 502 36 44 17 916
(18.0) (8.6) (8.0) (54.8) (3.9 (4.8) (1.9) | (100.0)

30t} o[t 42 34 29 93 6 6 4 214
(19.6) (15.9 (13.6) (43.5) (2.8) (2.8) (1.9) | (100.0)

40-50C] 58 26 29 248 18 10 7 396
(14.6) 6.6) (7.3) (62.6) 4.5) (2.5 (1.8) | (100.0)

60CH O[Ar 32 12 13 160 9 25 6 257
(12.5) 4.7) (5.1) 62.3) (3.5) ©9.7) (2.3) | (100.0)

A 132 72 71 501 33 41 17 867
(15.2) 8.3) 8.2) (57.8) (3.8 4.7) (2.00 | (100.0)

- 23 24 16 72 8 2 5 150
(15.3) | (16.0) (10.7) (48.0) (5.3) (1.3) (3.3) | (100.0)

10L10[Af~ 42 26 30 164 5 6 3 276
204 Oj2k | (15.2) 9.4) (10.9) (59.4) (1.8) 2.2) (1.1) | (100.0)

20H0] AR~ 26 11 14 116 9 8 1 185
30 DIgF | (14.1) (5.9) (7.6) 62.7) (4.9) (4.3) (0.5) | (100.0)

3040JAt 36 5 11 144 10 25 8 239
(15.1) (2.1 (4.6) (60.3) (4.2) (10.5) (3.3) | (100.0)

A 127 66 71 496 32 41 17 850
(14.9) (7.8 (8.4) (58.4) (3.8) (4.8) (2.0) | (100.0)




O W= AR 7Hede] o H 6AY v ©r] AFA| =ol§ g F
ol A M) Reksizicks Suo] 36.8%2 7V Berom, Malzel
HRE ol §5HAITh SHo] 14.5%01 918
- W AZT ASOlE AVE AFT A4S Bk WA JRE 0|3t

Ak Sto] oF 5% & A0 vehd:

H 5-37) g= 715 JE0M =018 J& LY Al tA LY
(91 8(%)

zioixol [ zioldo| [ me=T [ FUCHE
T = THRE | OEAYXZ HHZ EHY O|=04| A 7|[E} A
= 08 0|8 Iz

i 162 58 54 68 53 12 407
=< (39.8) (14.3) (13.3) (16.7) (13.0) (2.9) (100.0)

o1 185 71 72 95 65 13 501
© (36.9) (14.2) (14.4) (19.0) (13.0) (2.6) (100.0)

7 347 129 126 163 118 25 908
(38.2) (14.2) (13.9 (18.0) (13.0) (2.8) (100.0)

s 110 25 33 50 50 9 277
= (39.7) 9.0) (11.9) (18.1) (18.1) (3.2) (100.0)

—_— 184 79 62 81 63 9 478
- (38.5) (16.5) (13.0) (16.9) (13.2) 1.9 (100.0)

e 51 26 31 32 8 4 152
= (33.6) 17.1) (20.4) 21.1) (5.3) 2.6) (100.0)

A 345 130 126 163 121 22 907
(38.0) (14.3) (13.9 (18.0) (13.3) (2.9 (100.0)

3004 of3t 82 37 41 41 10 3 214
(38.3) (17.3) (19.2) (19.2) 4.7) (1.4) (100.0)

40-501 133 53 56 76 52 17 387
(34.4) (13.7) (14.5) (19.6) (13.4) (4.4) (100.0)

60T O[As 105 20 27 44 56 4 256
(41.0) (7.8) (10.5) 17.2) (21.9) (1.6) (100.0)

7 320 110 124 161 118 24 857
(37.3) (12.8) (14.5) (18.8) (13.8) (2.8) (100.0)

10u0[ar 50 30 29 26 9 5 149
(33.6) (20.1) (19.5) 17.4) 6.0) (3.4) (100.0)

10L40[At~ 89 43 44 63 27 8 274
2014 o2t (32.5) (15.7) (16.1) (23.0) 9.9) (2.9) (100.0)

200 A~ 62 21 26 33 33 5 180
304 ojgt (34.4) 11.7) (14.4) (18.3) (18.3) (2.8) (100.0)

300 109 15 23 37 49 6 239
(45.6) 6.3) (9.6) (15.5) (20.5) (2.5 (100.0)

7 310 109 122 159 118 24 842
(36.8) (12.9) (14.5) (18.9) (14.0) 2.9 (100.0)




D Aylo] 5 WE 3

S L

o184 71

gol Y= ojaslont

A2 RS 7] AsiA LA AF7717e] BR9H43.6%), =78l tigt =

7F 7

paato] mel 5ol % o7 2E U LHG0.8%),
v| 9] o571 U3t Rt AASA 2213199 £A1Y.

g7 Hofl A

H 5-38) = 9z A{H|A 0129 Fof 29I
(- H(%)
OlX{ 7|70 (Y= 34 9|E_7|:'.;|'01| o ni%e)

T = S | e e B= amma o | 7 A
o 152 34 132 66 9 393
=e (38.7) 8.7) (33.6) (16.8) (2.3) (100.0)
o1 233 48 142 58 9 490

< (47.6) .8 (29.0) (11.8) (1.8) (100.0)
7 385 82 274 124 18 883
(43.6) (9.3) (31.0) (14.0) (2.0) (100.0)

. 94 25 100 37 6 262
< (35.9) 9.5) (38.2) (14.1) (2.3) (100.0)

—— 230 43 119 74 7 473

= (48.6) ©.1) (25.2) (15.6) 1.5) (100.0)
. 63 15 55 13 6 152

T (41.4) 9.9) (36.2) (8.6) (3.9) (100.0)
A 387 83 274 124 19 887

(43.6) 9.4) (30.9) (14.0) (2.1 (100.0)
- 88 27 70 21 4 210
30cH Ol (41.9) (12.9) (33.3) (10.0) 19 | (1000
203 33 93 50 5 384
40~500) (52.9) (8.6) (24.2) (13.0) (1.3) (100.0)
60CH OJAt 91 15 94 34 7 241
° (37.8) 6.2) (39.0) (14.1) (2.9) (100.0)
A 382 75 257 105 16 835
(45.7) (9.0) (30.8) (12.6) (1.9) (100.0)

- 66 19 41 16 2 144

== (45.8) (13.2) (28.5) (111 (1.4) (100.0)
INERDY; 140 30 66 29 5 270
~20 0ot (51.9) (11.1) (24.4) (10.7) 1.9 (100.0)
204 OJAH 81 10 55 24 2 172
~30% 0|2t (47.1) (5.8 (32.0) (14.0) 1.2 (100.0)
30:0[A 86 10 89 38 6 229

- (37.6) (4.4) (38.9) (16.6) (2.6) (100.0)

7 373 69 251 107 15 815

(45.8) (8.5) (30.8) (13.1) (1.8 (100.0)
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S =83 o 2RlolA vAl= Hsirt Sil—% ZolZL SHT v
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BE ol gotilchs SH2 10.8%, 5o FolA ¥l o] 8slrte S
2 1.2%%&

Fog AR 2
HAF S 42.7%2 7} J &9kom Theo R AR Fel 4 % ?joﬂo]:
(o]

0399 ol§ A B o}l AuAE we FFo| Uty SHF AFL

22.8%9S

At Sk Eolo] A3t Q7 H| FoA F 6.34%~8.42%= EH QA
™, 1 Z 2.98%~3.96%= &gl <

Wak AREAL A, W20 ARFAE e L3
A 275 2ol Hel 8 o AN ATY A 448

o] & = A= Aol Hisf EIL e SHAE 5% A=



178 2228 25y XS 2ot 47

0 242315 St el AFSIEL 9

¢ B SIRAUIAE SIS o, T AL PuE LEAA
L gL A $UA F 5.9%%L.
- RAUIAS o8 AF F AUl o8 BHO T AR YR A
o R YA % 37.9% |l N wpde] Hsh ZwAele] A9
£ ol83toirks SHe AR SRR 5 7.4%%2.
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12 B4Y XIE w2 FA 5%

1. Y=0Me] 24 XIE A2 F4

- 344 A% A9 A Ao 3 w ot lowul 29) 428
a4

AR A& e FE FA(fraud) B RS BHgshs 2ol RE

J—:’]— | =
EZ Q35 A EE Qg YH|(waste) 5 &4 A& 26t HE FHS
o

O G= NHSol|A £49] 5 =7

O Y=L 2012 Health and Social Care Acto]] ZA3%t Al NHSA| oA A <F
< &3 WA 9] FHAH|A AlFo] FEHA “ERl-thZ|U(principal-
agent) o237l 7M& FaL Wzt 2259 FA Yt IS Aem



184 722E 2Ny XS 2| A7

O 9zolA B9 25 AFsste A2 olHA, o] 7Hseh 249 Hlo]
H 282 B9l gmAAE AolA RO fRVF MA omH|AEY]
3.29%°14 10%E AFHAISHL Bt 5.59% <ol T4 = A=
- o] SA o5, FHor Qe Foqtke NHSOA d3AIS L&

(clinical commissioning group)®| Al-55k= 6002} T-=E=2] AH|A H]

8] thsf] oF 33.59] mt=of == AJ(CHPI 2012, p.5).
O Y=+ izt 4&71401 NHS AH|2 Ao Zrojghol wep £49] 7Hs-4do]

- Journal of Health Economics®l] % tof 951, u]= o|g Al AH]

oA dF G (upcoding) HlE& H G U HTE g UolA 24 H
=35, o= 9E8xo] B #UolM S5 AES 7L =2 W 1 7k
AL o =04 S(Silverman & Skinner, 2004).

e RESER LR

O Hl=olA 7HF ¥Idg Fej o] o5 K72 vtA ole} HitAlo| =& x3lst=
Bt High vzt 22]9] #JAHFHovercharging)=A], AlE3HA] g 9
24 ABAHAE AU BRE Bt 53 SRR BERolo] S5 e
5% %7 (upcoding)ste] AAE B v]-8-& g W= A9, o] 59
F= AR H(false accounting)”7}t vl= QBmA| ARl TAE 0] = A

o2 BFriEa QS
O mlFoA & B9 i 42 FHPYUE AAIok= Ef9 ojzjat A
Tt AREE = £ 0] Ho7t b 2] w70 a9 el Wt uie- W
nl=o] 7H B2 24 AHN7E ERlEl= ), ol 2002¥FE Improper
Payments Information Act(IPIA)7} A% Z3+1(Gee & Button, 2014)

37) E1-ti2]Ql EAl(Principal-agent problemix EA(HUZHT} ]l Atojof] BHA¥sR= EAIZA], o]E7t
o= FH EFY, 1A ESHAY 502 ) =YF o], gxe 5o EAVl YT = 9low,
o] EAIE dIdsk| oA S vE-E digel Hl8olgl TH7IMIt, http://ko.wikipedia.org/wiki/
o 2014.11.20.3%)



- FAAS AEZ gloigle W7o kE¥E Axdlelr] s IPIA
(Public Law 107-300)7} 20020l A7 4.
- TPIAY] 8 ZFA 2 A9 A &oA Ay} A4S ddske 2oz &
£ 718 o9 IPIA &5 st 1450 A=(OMG, 2005).
* Risk Assessment: &% A|E(improper payment)°]] gt T2 T3
FoFdol A1 57t
* Statistical Estimate: $%8% A E&(improper payment rate) 7,
T37|1HL ¥ EAI} @ F(fraud and error)E QA (&S FA511L
&8t oJ3jof Harsfjof st AR = 90%(£2.5%) A1=]F1He] 5
BAE AlEdste S 2719 B4 gF 1ol 7] x3|of o

e Corrective Action Plan: & BAA XEE AAsH] At 1t

sl
nhgtsiol stei, Welols w4

AHA| A2 A0 IPIA E5of tist A

ol
S (target)S EFo|oF T
* Reporting: && A9} 7| HE2
= zotsfjof ot
O 1= IAFAFA(GAO: Government Accountability Office)= Ht]#| o]
HAo|EY] F AE&HoA EYXE 727 oF 10%0] Eetctal =743 Bt
Qlom Auk=A=H(FBI, Federal Bureau of Investigation)<
249 3-10%7F £ 4 F-8of o5t 4 72 ASHHal %

(FBI, 2009).

[

=
am
=)
H
19

oL
L

o
Iz
i)
oo

O 2, FBIZ} vl=oflA] o= 4 F57F A7 8009 &olztal 8 3d Wi
(FBI, 2014), 20099 wiek# oflit#2]*(White House Office of
Management and Budget= 443t Q54| A E(improper healthcare
payment)¥t 917t 98021 E0] 1! 0]F 540 E0| H|H A o]e} HitjA o] =0 5
gL AP H(CMS, 2009).

- ©l= 20144 3% 9H 2 A= v == R (FBL, 2014)9] 3% A%
of sfig=.



O Jim Gee2} Mark Button©| 35kl F=+ X 2HA tjsto] B vbz] I+
A€l (center for counter fraud studies)?} §=2] BDO LLP7} 3522 &
Zrstal om Aol AAgu]-gof thet 20149 HIlA oA = 19979FH 2011
7] ERlE= B9 AFHE S AR=PBIE AES 23 A +4&9
HA7F0.6%01A 15.4%=2 B 6.99%ATHIL BF =
- oR&d, AR 97% 8 =7} 3% ol o] rreE B oH, 3~8%7F 58.62%,

8%Z7} 37.93%F AR

(12 6-1] 27} 2t B3 o712 S8t 2y 72 27

18%
12%
6%
0.60%
0% .
Lowest Average Highest
percentage loss percentage loss percentage loss
60%
40%
20%
0%
Percentage loss Percentage loss Percentage loss
< 3% 3-8% > B%

- 2014 H3AM= 200930 AR 75 22 A or IR AwEe
F7rete] EAe ARz A BA HA7] 013(1997~2007) Bt 5.59%C
H] 3] 0]$-(2008~2011)°1 F1t 6.99%= °F 25% S7Fet.

39) B, U=, TRA, HAE, UEHE, REHEY 337 2AMY AR FE, ofAoret ofzEzt Al
= ZIEA k.



Hed HZEY 2XMF XE #2FA 187

(28 6-2) =7t 7 &2 ¢ S5t 28 72 £7(1997~2011)

8%
6%
4%
2%
0%

Average Average percentage

percentage lost lost including post

1957 - 2007 recession data from

2008 - 20M

O @A, AAHR] Bt F4& 6.99%= Ad 1597 F70H dlol8 & wrgst A
ojw, 2011¢ A AlA J=H] A&($6.97 trillion, £4.48trillion, €5.38
trillion)ol -85}, $487billion, £313billion, €376billion¥
- %A= 2011~2012 F= NHS SA1&9] 34, 2011¢ iyt & oJ&H]|

A9 2.54], 2011 Fotzgj7t F = H| X&9] 1440 o|&

O 717t 24 E= Hodo] ou|7} zjo]7} Qloj A FA H|wsly] o]ES HEuo

QA GRE ke BAo) FuE B4 Bt oo RaH x29] 277}
=

O Aathiet Aetgeda} HYAEe] A7H201)ollxl= EFAR] 2ol o]
FERZE W2ty 7183519 Caron Dionne(1996)7F AAeE &S o1&
Sto] k=] B A H2E FAGHE-

O AEH(MME: Method of Moment Estimate)°|st, 2&H 7} o] E S u}
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HoE AZEY 2HE XE F2%H 189

o]

N 59E ARE v AR F

Sl ARt 2lo] $A o] ARAE 24
ATEFolE AHgBto] HF o} T,
% 24

27 ZAE= 7d-(anomaly), 4

Z HolgE 74"‘5}% 7é—°r pis=g

O 5 CMSE HEiAe] WeEs7 Al e amoly BAg ] F78 AFe)
7] gall Ao g=" A F FHYE H7AE FESt] CERT Z2I3
(Comprehensive Error Rate Testing) ©]-&0f A FL2FE&E AF&dtal 3.

O AFHFE& FAE Sl A& 5 ¢FE F2AFEstH, ol Hs + 4
she o TR 9%

A AR A Al 2 Q'ggA
Ho| 2&EH T2 =445t

Scix} Zsigo|

Cf. M2XAIS HEOR & 89
o] v go] Pl g AEsons dhekael £ v

O SEAA # 2] q
ukslo g AL AR A, ol LsHE AFE =}
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SO PO ST ] 7]
237 BAte] Lhe Fafeks ol
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O EolA 24 2
FEE 5%
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HoE AZEY 2y K& F2%A 101

Fopulg 7120z 722 2AFC YolH, AL $AY AFL AL

% T wae] Badelr] A2 WA S0 s,

- wetd, AX 2N 8524 B0 B olje AT B A4k 24
W @A) 2l 23 34 AHE 29, 7HAAE o EAlEo] 84

HE Folg BF Skl BA 50| Wae] LA,
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e
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EUR I
il
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o
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e
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e
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7,34199¢ 0 & Foju]9] 2.15%%.

(B 6-1) U MUH SXY N 39
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