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O 1987 Omnibus Budget Reconciliation Act

O “The Nursing Home Reform Act” : F35-9] A|d WEZ4-=0 tis)] 74

O The Centers for Medicare and Medicaid Services (CMS)°4] Nursing
Home ©f 3t H]-8/d8he Wt

O CMS% Department of Health and Human Services®] 451713

O BEUEY % A5S AAT o AHgshe 71%/87FARNE Social Security
Actol| = ZheFsHA| Z3tE o] QU

O °| 712/87FAZE o FA FASksto] Aol &4 AUA = CMS7HES

OZt FARARE= CMS9 Ak & g Fol AAT nursing
home(Medicaid®} Medicare® 53f H|-&S A|ExHt=)o] dist ZYEF 2

5e A%
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p=

O BA-AE IAA Kotz AldT= CMS7H AlokS A EH Medicaidt
MedicareE &3} Aldol AFstd &tz 22 AEE &AXA d

O Z7%.9] inspection BI= 7+ AJMo)A] AEEE quality of careE o=
A grgsitt=d] AE7Fe] 9ol Hoty
O Nursing Home Reform ActE B3l A9 W&ol A[H9 +x7

(structure)oll 4] EAFA4 9] A3 S (outcome) 2 & 0] 53t

Gl

A

O WEHA] 2= d9AHH9 Online Survey, Certification and
Reporting(OSCAR) Elo]gHo] A0 A =H thFoA L L&

E9] “minimally acceptive’3t AH|AE A TdH=

O Tt B4 AL A4

_]
=
A4 8 o Uolauke JAE| RS AFIT A E3t

0 A2 A 23
O FAH9] inspection+= HEZ 7} A|Do| A= 7iE Exof] S Minimum
Data Set(MDS) assessmentE £7]'"82 AA|st1l AiHE FG 7| HiAE
53 oli= OSCAR® HJAE
O Quality Indicatorg AMHgsto] 78 44| AJe7} o@A] HotaL QLA
sl met-AAE, de4 759 Hat
O MDS Categories: Cognitive patterns, Communication and hearing
patterns, Vision patterns, Physical functioning and structural
problems, Continence, Psychosocial well-being, Mood and
behavior patterns, Activity pursuit patterns, Disease diagnoses,
Other health conditions, Oral/nutritional status, Oral/dental status,

Skin condition, Medication use, Treatments and procedures
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O MDS®l 3H): 27} 4 Table 1. Summary of traditional measures of quality of care used in previous studies
gl L = 0o
STRUCTURE
_ _ . Exogenous Endogenous
O A& & ZH0 lojA 7} A - profit status - staff ratio, staff turnover
- chain affiliation | - number of beds
O Donabedian SPO framework - payment source | - operating costs
- case mix-adjusted direct care expenditures per resident day
O QOC: the ability to achieve a desirable state of health - RN hours,  LPN hours, NA hours
- availability of ancillary services, nursing, social work and
O 3 different avenues to a judgment on quality NOT as three supportstaff capacity, physician availability

PROCESS
dimensions or attributes of quality itself Technical Interpersonal
- multiple medication use rates - staff attitudes to resident
O criteria vs. predictors - psychoactive drug use rates - variety and adequacy of

; it
e ——— resident activities

O SPO 719] #A = P4 linear 3FAY causal oHA] & physical restraint use rates - resident influence in
process of care

- skin care rates

O F 71A] 4L 7HAE& measure & Y - poor preventive or restorative care practices
- poor care planning

O Table 1 &% - certain professionally recommended services
provided not

O MDS QIs & Donabedian SPO Z&d] 74l & - deficiencies related to assessment

- deficiencies related to sufficient staff, nursing
assistants in training, proficiency of nursing

O Table 2 &x

assistants
OUTCOME
Physical Psychosocial
- mortality rates - deficiencies related to treatment
- changes in functioning with dignity and respect, needs
- resident survival, resident improvement and preferences accommodated
- resident discharge from the facility - continuity of lifestyle

- hospitalization rates

total # of deficiencies issued

- conditions considered preventable with
good nursing care

- tube feeding rates

- pressure ulcer rates

- catheter use rates

- physical restraint use rates

- poor skin integrity

- medication errors

* Donabedian’s Structure-Process-Outcome Framework has been expanded by allowing each domain
to have two categories. The measures in bold are related to nursing assistants. Categorization of

shaded measures was not consistent in previous studies.



Table 2. Summary of MDS Quality Indicators & deficiencies: Their relationship with the

roles of nursing assistants

S | Related to the role Sufficient nursing and related services
T | of facility & nursing | Facility’'s yearly review on the performance of
R | assistants nursing assistants
U Nursing assistants demonstration of competency in
c necessary skills
T Facility's training for all employees
Y Related to the role Clean, safe, comfortable environment
2 of nursing assistants | Clean bed and bath linens
L | Not directly related Free of accident hazards
to nursing | Effective pest control program
assistants Clinical records maintained on all residents
Technical Interpersonal
R | Necessary services to maintain | Right to be free of verbal, mental abuse
E | ADLs Right to personal privacy, confidentiality
L | Necessary treatments for pressure | Efforts to resolve grievances
A | sores Care enhancing dignity & respect for
T | Appropriate treatment for bladder | individuality
E incontinence Right to make choices about life
P D | prevalence of physical restraints Right to accommodation of needs &
R Comprehensive  assessments  of | preferences
0 resident needs Prevalence of problem behavior toward
c Comprehensive care plan others
E Three meals daily at regular times | Prevalence of depression symptoms
S Prevalence of anti-anxiety or | Prevalence of depression symptoms with
s hypnotic drug use no treatment
Prevalence of antipsychotic or | Recreation activities
hypnotic drug use in excess of
guidelines or as needed
NO | Free from unnecessary drugs
T | Free of medication errors
Physical Psychosocial
R | Prevalence of bladder & bowel Worsening depression or anxiety
E | incontinence
(o] L | Prevalence  of  urinary  tract
U A | infections & antibiotic use
T T | Prevalence of weight loss, tube
c E feeding, dehydration
0 D | prevalence of any injury falls
’\EA Prevalence of pressure ulcers

Worsening locomotion

NO | None relevant
T

None relevant

* Donabedian’s Structure-Process-Outcome Framework has been expanded by allowing each domain

to distinguish items according to its relatedness with the role of nursing assistants.
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