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Abstract

A Study of Utilization of Social Media and
Policy Implications in Health & Welfare

This study is aimed to examine the current use of diverse
social media and their applicability to health & welfare based
on the analysis on advanced cases and come up with a
promotion plan.

‘Social media’ has been called with the following words;
Media, Social, Content, Online, Marketing, People, Platforms
and Communication (Jason SL et al., 2011).

Among general hospitals in Korea, only 40.5% has operated
social media(focusingonFacebook, Twitter,YouTube,Blog,etc.).

In terms of social media used in general hospitals in Korea,
fcebook was most common, followed by Twitter. In terms of
priorities for use of social media, marketing was the highest,
followed by brand management and formation of community.
In terms of the utilization of social media, these hospitals
earned 64.0 scores(out of 100) in average. In other words,
utilization by each social media platform has been not that
high.

Hospitals have been active in introducing social media, but the
new technology has failed to meet high expectations. Each
hospital has been a lack of policy, guidelines and education
program.

Social media sites in health and welfare include SoftNet’s
InPHR, General Doctor’s Life Cooperative, GoodDoc, Hello
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Health, WebMD, EverydayHealth and Vitals.

O Social media platforms in welfare include Ttaseuari(Ministry of
Health & Welfare), SNS Supports(City of Seoul), Flood
Community Map(City of Seoul), Give Me A Pen, A Wonder of
Bookshelf, Autumnal Sky, Somihak, Socil Prism, Asuda,
Bokmani Manhwabang and Share Happiness with KRW 3,000.

O Social media utilization strategies in public health are as
follows;

- Analysis on consumers’ needs and desire by bracket, field and
type of disease

Methodological study on data collection for analysis on needs

Analysis method on big data

Development of an efficient system for consumers

Development of social media structure by introducing User

Experienced (Ux) design
- Campaign on the risk of leak of personal information
O Social media utilization strategies in welfare are as follows;
- As a hub on the public, private and public health networks
- Clearer objectives to use social media for the public purposes
- Emotional approach
- Development of social media-based brand
- Effect of communications
- Better communications on the process of forming policies
- Human-centered social media
- Appropriate involvement and interference
- Blog-based communication
O The strategic policy implications in welfare are as follows;
- Clarification of the purpose of social media and establishment
of internal policies
Organization and operation of a special division for social

media

Development of customized social media guidelines
Establishment of social media-related privacy policy

Enterprise perception, processing and response-related education
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& GENERAL DOCTOR

www.bike.re kr / www.generaldoctor.co.kr

Approaching to Patients and Working in Partnership
by Fostering Agreed-upon Tags in Social Media

The Biopsychosocial Model and Challenges Facing Physicians

According to the biopsychosocial model, not only biological factors but also psychosocial factors in a patient's
everyday life can potentially influence her health outcomes. However, physicians cannot effectively capture a
holistic understanding of the patient because of challenges facing them.

1 0105:ca1 2o ‘f"} = @) afew short-time consultations
ol I o z ' no enough tools
Psychological / @ & S ia N "
= - Ll wide spectrum of diseases, ages,
D/ > B 7y > and socioeconomic backgrounds

@ the cost of in-hospital observation

cant s e asampsions.

pEALTE S < If-distinguishable lif
& ;"““‘5\’“_",:;;;&5‘ NSO Lare self istinguishable life events

= that may cause recurrent symptoms

sociological

Turning 5-minute Consultation into Ongoing Communication with Social Media

To mitigate the above challenges, we have been attempting to use social media in our clinical practice. During
face-to-face consultation, a set of pertinent and aggravating lifestyle factors — such as alcohol drinking, overwork,
etc. — are extracted and converted into a collection of ‘agreed-upon’ tags. These tags are used in communication
between the patient and the physician in social media messages, whenever an identified factor has emerged in her
life. All tagged messages are used in following encounters with the patient, in order to strengthen her

and willi to change yles, or to support the p ian in g his

Kovean Micvoblogging Sevvice

@ [T
= S S — me2day i
food coffee headache tagged © communication @ social media use agreement
the agreement of the use of

ﬁ;;n?% = © ; personalized tag set

© face-to-face Q% con§ivming the diagnosis
consultation N\ Physician

waking lifestyle changes
Patient o

Conclusion

The use of social media, especially ‘the mutually agreed-upon tags’, in a few of our cases has shown that this
approach has a great potential to identify patients hidden and personal health risks in daily lives. We believe
this approach helps physicians employ a wider lens into the needs of patients, which can subsequently improve
quality of care and empower patients.

James G. Kim™ Sungin Lee? Seungbeom Kim?2
E: jgkim@bike.re.kr E: sunginlee@gmail.com E: ool@generaldoctor.co.kr
Hyejin Jeong? Suik Lee2 Hong-Gee Kim'
E:jin@generaldoctor.co.kr E: sudrik@generaldoctor.co.kr E: hgkim@snu.ac.kr

' Biomedical (BIKE) L y, Seoul National University, Seoul, Korea, Republic Of

2General Doctor, Seoul, Korea, Republic Of

lth Informatics
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