ATHEIA 200529

¢35 A4

OECD oFAJo} A}3]7 2 AlE]
$ =R A AT Y
IESRE I I =



F2uANIATAE A

B HIME AL §9A2K2005.9.26)¢ OECD F+8.7<]
AA AF, o AZEINE ASFYLh

2005. 12. 31

OECD ©AJo} AF3 4 Al

T

]



M o2l R

FWNRAPUPASE S FFYEAR A2E FES o
2 e olse B2 wor] 20004 1097F A4 A, Mas
Hel FRloly 70 AedRA 712AEE BAVS 5 T S AL B
Aoz dt o] ATt F& FAIOR AT o) el Be olE
3] Apdolth olefd WA FHIZABRAAS AR B B4
2 gysed 439 QoleA BE AR /199 2 S98n e

MR

2 A9l0] 748 Aol Qo] Fuel AFo vhEne HolA,
S 2402 o= Pl o

039 FoiE AR AE F S BV Fas) Hoas, B

$Euete] FNZASRAALE AHFFog 2R Y 528
ofetA] g delelM AAH] Wi AHEF 25 2AE HEska 9l
o mEA w9 AFoR Ade FFE TFRERL FAFFOR 248F
T As AT+ e BUHYY el ada sl

aFex Bysty feuelr FFRzY BT EUHHLS o}

AAHCg o] FojAA] Fafal irt wighA & A7e A% @7l F83)
A BFA &2 FEeE 2O AW 24E FaL, v, 99, Aud,
viggs, &9, 7ddE, 35, ZRAE FHCE FIREARY FATE
AR S dvjugton, ol ngos fuetd 4L ¢ A=A HES)
Aot ol Fd vt TWNRASRAARY FAFES WA AT



}

0|
yul

7HAl o

[¢}
Bl A2 RAAT H7k A

]

woll i 77t A

ARSZ o] FojAA] 9k7] wiol|, o] oo et Iule A= oA AlF
7]djgkc.

ol
=

=

FEAAE AT

20059 12¥

Aol i3

1

0|
ol

2

akATk

S

=

k. o] A77h HASFE BUHY

A71E deEol Ha, 9
Agtet =RI7|12AZRAAA =] W] 71992 5 37

o) 2=
T

aholl A4 Aol 3o

S

Al
™

=

S AN 2 AAHL 2UEY AR FHolehe AA

9 39

g

__'.L

A

ol
il

i
dlo

—

ol

o

G



L

or

41

41

By

43

xﬂzg /}jz‘sgqﬂ_-‘rL 735 1;; c‘ﬂ_:rLg] __rL/Ré

45

47

47

U Z Y NI Q] coreeerermeemrisinaes

70
70

239

A3% F8 OECD 3

73

DE

24 8 OECD ¥

108
108
129

A4 2 OECD 3] ¢=9|

) 5ro] BT W TUE]Z] A o

[e)
2
R

24 8 OECD ¥

137

137

A QOF T AR e

139

A2 At

141

atsd
B!

R

- 143

o
-



AN N N AN

BRI, @ Mo EEE A

s

2-1) —j['Lu ];xgg-y_xlxﬂ l?‘z zI::HJ z:;q_iol ..........................................
2-2) FWIZAERAAE AR 2AE

2_3> %?jﬂ_%/‘g%y_%xﬂ}_ *’F%ZP Q—?_HO]-HS ......................................
24) FR7|ZAASRAGA T F

3_1> u]i-g,] —g’——g’—l‘f—}_xﬂ‘: ..................................................................

32) duk AHol JF yro wE AT £ bst X]%‘j] ................

34) MYt =%
35 lgd=9 ¥
9 TFH



Abstract

Public Assistance Assessment Systems in
Selected OECD Countries

Evaluation of Public Assistance can be summarized as a measure on the
successfulness of assisting the truly needy citizens. This involves two aspects,
assurance of the delivery to the needy and exclusion of delivery to others.

Korea has implemented her comprehensive public assistance enactment in 2000.
Because of this relatively short history, both aspects are of similar importance. On the
contrary, in OECD countries, where the programs were in existence for longer
periods, more emphasis is placed on possible fraud or breaching of receipt rules.

Difference in attitudes and focus in the issue is observed however among OECD
countries as well. In countries such as the United States and United Kingdom, fraud
is considered a very serious matter and place various efforts to prevent and penalize
offenses. Continental European countries did not traditionally take this matter very
seriously, yet Sweden and the Netherlands are planning to tighten anti-fraud
mechanisms. In Oceania, more focus is placed on breaching, failure of recipients to
adhere to receipt conditions, usually relating to job searching efforts.

In Korea, welfare fraud rate being somewhere in between 5% to 10%, launching of
sophisticated methods for monitoring fraud do not seem to justify its cost. Ways to
encourage receipt of benefits among the needy and aid to recipients for gaining self
sufficiency would be of higher priority. Imposing receipt conditions of efforts toward
self reliance and monitoring this activity with provision of necessary help could
contribute to improvement of livelihood of beneficiaries as well as system monitoring.
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(Income and Eligibility Verification System: ©]3} IEVS)Z 3}t IEVSE
1984139 HA} 74 H(Deficit Reduction Act)®] %302 Food Stamp, AFDC,
Medicaid®] 5 A4 4A B w5 FF 249 275 £017] A Axst
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F dg3thv]L 9], 2003:231~232).
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%2 9 BF A9 99k Ao

TANF 2 Medicaid®] 2<% dwre] 27 2 QZFXH|AR(DHHS) 2Fate] %
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Sanction Policy: In respect of fraudulent Social Security Benefit Claims, 2005).
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Dear Government Official,

We are conducting a study on "Evaluation Systems of Public Assistance
Programs in selected OECD Member Countries," at the XXX research centre.
Through materials available through OECD data bank and other sources
including web sites of organizations such as yours, we are able to obtain
general information regarding the programs. Yet, because fraud or breaching
is a sensitive matter, not much information on this subject seems accessible.

We hereby ask your help in this regard.

Please fill out the following questions if possible, or refer this
questionnaireto  appropriate  personnel to provide information. An
honorarium of US $200, shall be wired to the personnel completing the

following questionnaire, as our token of appreciation.

1. Please state you name, title, governmental branch, and bank information.
(Please indicate if you do not wish your name appearing on text.)

2. If (or when) a means test is carried out, please explain the methods. (e,g,
Does a means test always actually take place? WHO is in charge;
Methods such as utilization of databases from taxation office or financial
institutions, home visits, telephone conversations to landlords or
neighbors, etc)

3. Please explain how the total means would be calculated. (Income or asset
disregards, Conversion formula or Rules concerning assets; determination
of benefit amount)

4. Statuary bodies concerning possible fraud. (eg. Social Security Fraud Act,
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2001 of UK)
5. Governmental agencies overseeing possible fraud or error. (Both for
recipients and civil servants), if any.
Penalties when a fraud is discovered.
Methods for discouraging fraud (Random audit of cases).

Does your country have a hotline (telephone) for reporting welfare fraud?

o © NS

Does your country frequently hold campaigns for anti welfare fraud?
10. Please rate the seriousness of welfare fraud. (Your opinion, public

opinions, fraud data if any)

— GREETINGS —
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Dear sir,

1. Means testing takes place in all cases. Applicants have to show bank
statements, tax— and municipal records are checked, other benefits
agencies are asked for information, car—registrations are asked for at the
national car registry and often home visits take place.

2. Depending on the size of the fraud a benefit is reduced or stopped.
Normally “criminal prosecution is started when the fraud amounts to
€6.000,— or more, but municipalities are allowed to lower this amount.
In all cases the money received illegitimaly has to be paid back, often
with interest.

3. While receiving a benefit recipients are regularly checked, whether or not
the already known information is still correct. Municipalities are free in
using ways to combat fraus, this is a possible option.

4. A national crime—hotline exists; 0800—7000. People can report benefit
fraud there also. Most municipalities have their own number to report
fraud locally.

5. No, but press releases and other information about combating fraud are
sent to the media regularly.

6. The general sense is that welfare fraud is declining, due to better
procedures and information possibilities and also due to a changing
view on welfare fraud. A recent report (in Dutch) can be found on
http:/ /docs.szw.nl/pdf/129/2005/129_2005_3_8047.pdf One of the
findings: working without reporting this, whilst receiving National
Assistance went down from 16 % in 2000 to 12% in 2004.

The review of benefits you mention has taken place when the new Work
and Social Assistance Act (WWB) took effect on the first of January 2004.
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Almost all recipients of a benefit under the old law were reviewed. The
results will become available after the evaluation of the new law in 2007.

1. Recipients of National Assistance are subject to means testing. Does the
procedure actually take place in all cases? And when a means test is
carried out, please explain the methods. (Methods such as utilization of
databases from taxation office or financial institutions, home wvisits,
telephone conversations to landlords or neighbors, etc)

2. Penalties when a fraud is discovered(e.g. reduction of benefit,
disqualification, criminal prosecution, etc.)

3. Does the government conduct random audit of cases in order to
discourage fraud?

4. Does your country have a hotline(telephone) for reporting welfare fraud?
5. Does your country frequently hold campaigns for anti welfare fraud?

6. Please rate the seriousness of welfare fraud(Your opinion, public opinions,
fraud data if any)

The report also mentions about efforts to reduce welfare fraud, planning to
review 80% of long term recipients and strengthening of activities by the
Information Agency in 2002. News on those matters will be most
appreciated.
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