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Abstract

Improving Strategy of Regional Healthcare Information
System in Korea

Information and communication technology(ICT) have potential to the healthcare
service industry, especially in public sector.

The objective of the study is to analyze regional healthcare information system
and suggest improving policy strategy.

This study analyzed the history and current status of regional healthcare
information system, focusing on heath center information system(HCIS). We have
collected and analyzed data about usage and quality of HCIS and information about
health resources. We analyzed the healthcare information system by using balanced
score card(BSC). Also we surveyed the status of National Helath Information
Infrastructure(NHII) of other developed country, such as USA, Japan, Europe.

We found some problems to be improved in the system and environments,
such as loose coupling between other systems, lack of needed information to the
regional populations, lack of proactive mind-set for information systems.

By analyzing the HCIS of Korea, we suggested that strategic information
demand, collaboration among organizations, robust ICT use for regional healthcare
services, systematic management of regional healthcare information system through
special organization are needed.

In conclusion, we proposed some policy directions and alternatives to regional
health information systems, amendments of law an policy, creation of environments,

program to enhance user literacy of ICT, performance measurement and analysis system.

Keywords: Regional Healthcare Information System, e-Health, NHII
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