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Abstract

A Study of Social Assistance Monitoring System :

Basic Ideas and Practical Strategies

This study examines the theoretical background of social assistance
monitoring, adds to the state of knowledge thereof, and, based on this,
suggests practical strategies for the improvement of Korea's social assistance
monitoring system. Behind the fact that the existing social assistance
monitoring in Korea has been targeted by and large to fraudulent behaviors
on the part of recipients is a politically-driven ideology. What this suggests is
that to better implement social assistance monitoring requires understanding of
its objectives and ideas underlying it. To this end, this study also takes a
theoretical look at the ideological bases and approaches of social assistance
monitoring practices in the US and the UK. Among the major findings is that
Korea's social assistance monitoring needs improvement so that it can address
frauds and underpayment on the part of providers. Finally, this study suggests
a comprehensive model that covers a number of different dimensions

including law, organizational structure, and information infrastructure.
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Estimated Customer Official
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2007/2008
Continuously reviewed
income Support £91bn | 1.3% | £120m | 0.0% | £0m | 05% | £50m | 08% | £70m | Oct06-Sep07
Jobseeker's Allowance | £2.2bn | 05% | €10m | 01% | £0m | 01% | €0m | 03% | £10m | Oct06-Sep07
Pension Credit £74bn | 1.7% | £120m | 0.0% | £0m | 0.3% | £20m | 14% | £100m | Oct06-Sep07
Housing Benefit £157bn | 14% | £220m | 0.0% | £0m | 09% | £140m| 05% | £70m | Oct06-Sep07

Occasionally reviewed
Disability Living

£99bn | 25% |[£250m| 0.0% | £0m | 24% | £240m | 0.1% | £10m | Apr04-Mar05

Allowance

Retirement Pension £575bn | 02% | £90m | 00% | £0m [ 0.0% | £0m | 02% | £90m | Apr05-Mar06
Carer’s Allowance £13bn | 01% | £0m | 00% | £0m | 01% | £0m | 00% | £0m |Apr96-Mar97
Incapacity Benefit £67bn | 08% | £50m | 00% | £0m | 02% | £10m | 05% | £40m |Apr00-Mar01
Unreviewed

Unreviewed(ex CTB) | €124bn | 14% | £170m| 00% | £0m | 12% | £150m| 02% | £20m
Council Tax Benefit | €41bn | 13% | €50m| 00% | £0m | 07% | €30m | 07% | £30m | Oct06-Sep07
Total £1261bn| 09% | £11bn| 00% | €00bn| 05% |£06bn| 03% | £04bn
Range 06-12) [0815)] (00-0.0) [ 0:0-00) [(03-08)[0.4-1.0)[ 0.2-05) [ 03-0.6)

A& : Department for Work and Pension(2008)
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7b 0.6%1E Hlsto] Ae 15%FE0 o8tk $A RollM HojE i
A 531514 A=l S H 2~1
Ao FEHA AT FeREAE AYFHSYANN BHFE
=2 O == L =
e 499 uFo] Atk Aol Helw
E 2-3> &= 2007/2008 ztch=od FH
Estimated -
underpayments in | Expenditure | Fraud & Error Fraud Ct}zstomer OEfﬁc1al Last measured
2007/2008 ot ot
Continuously reviewed
income Support £91bn | 53% | £480m | 2.9% | £260m| 0.9% | £80m | 15% | £140m | Oct06-Sep07
Jobseeker's Allowance | £2.2bn | 50% | £110m | 3.0% | £70m | 03% | £10m | 1.7% | £40m | Oct06-Sep07
Pension Credit £74bn | 53% | £390m | 15% | £110m| 1.3% | £100m| 25% | £180m | Oct06-Sep07
Housing Benefit £157bn | 48% | £750m | 0.9% | £140m | 2.6% | £400m| 13% | £210m | Oct06-Sep07
Instrument of Payment £10m £10m Apr06-Mar(07

Occasionally reviewed

Disability Living
Allowance

£99n | 19% |[£180m| 05% | £50m | 0.6% | £60m | 0.8% | £80m | Apr04-Mar05

Retirement Pension £575bn | 02% | £110m| 00% | £0m | 01% | £50m | 01% | £70m | Apr05-Mar06

Carer’s Allowance £13bn | 55% | £70m | 3.9% | £50m | 1.0% | £10m | 0.6% | £10m |Apr96-Mar97
Incapacity Benefit £67bn | 17% | £110m| 01% | £10m | 02% | £20m | 13% | £90m |Apr00-Mar01
Interdependences £40m £10m £10m £20m | Apr07-Mar08
Unreviewed

Unreviewed(ex CTB) £124bn | 18% |£220m| 05% | £80m | 05% | £60m | 07% | £90m

Council Tax Benefit £41bn | 42% [£170m| 08% | £30m | 2.3% | £90m | 11% | £50m | Oct06-Sep07

Total £1261bn| 21% |£27bn| 06% | £08bn| 0.7% |£09bn| 08% | £1.0bn

Range (18-2.5)] (23-31)] 06-09)| 08-1.1) [(08-09)[(07-12) | (08-1.0) [ 07-13)

A5 @ Department for Work and Pension(2008)
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ol HHA dup} AGEHEA)S 7SR M S FEsTh @
=5 (valtures: S40] BE ©A7D @ vthawks: A1) @ o] 2] (wolves:
Sa2e)e 2 @ FrH(donkeys: L2 vpR)7E 20l 19 A}
2 Aghe Yo whalreflexivity)2h, AEFHTY AFHe o] EoKanxiety)T}
Akt wiok due 1HE FA(fiddlers) S Frelst Wie 25 A
BAE Zte, 228 Addd 3RS st dae FAZ] B (total
rewards)ol] THet oJsi7t DRHS A Aotk =, F8S ARAE AFRES &
oA w7t e Ae =54 & AR olsfgith

AEA 89 JYollM FALFS 3 AAET} W= (Ungerson and
Baldock, 1994)9] ATollMe =2 e A3 Fo48S Fxsh 1L
52 7|t (expectation) 2} o] (participation) S .
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o gk d#Aol e JiE BYrt flvka Stk B ws BRI
(Department of Health education and welfare)2} 3] A5 (General Accounting
Office), 18]a1 HFH-(U.S. Department of Justice)®] A7} =21 T
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1) AF3|EARe] WA A S} SSI

SSI= A F 7 WA AAC A ok stue AR R
(Compilation of Social Security Laws)oll 43t ‘A}3]H 3 (Social Security
Actyolth, T2 sl A2 R (Code of Federal Regulations: CFR)®] 3
&¥ Title 20-Employee’s Benefits®] 3735 TAshe AFS| A4 (Social
Security Administration)ell &3t 72 o|t}. AFS|H AW “Tile X VI'9} CFRY]
A3 H gl o] Part 4169 ‘Supplemental Security Income for The Aged,
Blind, and Disabled’ 2= €3 WH 22 SSIof| A8k WA ZAE0] 74
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<¥ 32> Als|EZHtE S| AL SS| 8 (Law)2F SSI & (Regulations)

Compilation of Social Security Laws ssI #d HdY

ARSI RN 9] Title X VI
‘Supplemental Security Income for The
Aged, Blind, and Disabled’

Volume - The Social Security Act
(84)
Volume II- Provisions from other Laws

Code of Federal Regulations(CFR) SSI #4 73
(CFR Title %) Title 209] 3% Part 416:

Title 20 - Employee’s Benefits®] 3% ‘Supplemental Security Income for The
‘Social Security Administration’ Aged, Blind, and Disabled’

AE : Social Security Administration®] &3 ¢]A]
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=2 7194 o8
TANF 7|5 11914 28 )3t 3|7 A SFAG] 5%
278 BuA nAE - o b

SFAGY] 4% 7=

Are2HAE veF

TANF Data Report

ZA = SFAG 21%7HA)

AR o]E] Al2Hl [EVS 2o
A

Single Audit Actol
& AT

ZA% SFAGY 2%

AL A3 NPET T4
Ay As)

Single Audit Actol
& A

O,

ZA 5

a7y

S ol a2
SFAGY] 1~5%

A E(loan) A3 Al

o

138 45 + oA

TANF MOE &724 1|5

TANF Financial Report

N

|58 SFAGe] wid
dollar-for-dollar &)

59 712 AF A8 Ao

TANF Data Report

ZAH SFAGY 5%

Contingency Fund MOE 7|5
Al Tl Aol st FEE HE

23]

TANF Financial Report

SEEE

of

oA P o}ES Boshe
AN B+

R
il

Single Audit Actol
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ZA9 SFAGY 5%
7HA

A7+ (penalty reduction)<
TR 7SR dAsHA 2
B

TANF Financial Report
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H Z o)
R

WtWE -2 sjo] TANF MOE

TANF Financial Report

AFE WW 2=
IHE AFA7A

aT7x4 v

T SFAG 37

E=F 87EAE ARG £54 | Single Audit Actol ] ,
A A o3t 8)7)7H4} ZAH SFAGY 1~5%

AE : www.acf.hhs.gov/programs/ ofa/ polquest/ penalty.htm¥}
www.acf.hhs.gov/ programs/ ofa/law-reg/finalrule/exsumcl.htm %

* MOE: Maintenance-of-Effort
WtW: Welfare-to-Work

SFAG: The State Family Assistance Grant
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M3 o= 33Fx ZUHZ g7

<# 3-5> TANF2| & 9{ghkxtof CHeh XY

o L 1= E HH
W T R | T ae g an | e
- 98 50%

S BHONE A 78S
- 33%371F (PR 1289) o

194 & | 17AF |- 50%2Eeo] |- %E}; 1008 ’ &giiﬁa
- 20%:2UER |- HEE: 75 e e
- 10%: P AEF |- $l2FAL

AR 5156

A% : Burke and Falk, (2001)9] table 1< #7+4 3.

¥ HAIZE o Aol F= FAFTI] wet 100% wol A As
IHEAAM ALA7E RS Bhsta gla, Z2Ee]7) WAl o= 59
A=l XA A4 50/0E da sl

Ct. Improper Payment Act

2002 v]= 9)3= §-4AF o H(The Improper Payments Act)S 53
Atk o] M 7 ASEA 7] W(agency)5 2 Fol wid 7)ol HEStal
Je Be 2O #Ad G555 AAstd, FAEE G971 4
T Z2OHY SF55S I S 8Tt vk 81" Az 2

2

7 e FALH AT B $AE 20

25%2 W 7)e] Zeagol} BESH s, 7} 7)uae] EAA
§ 32 F2477) 9% 2ASS 27T 30 HINE AZeE
2 FA31a YTHGAO, 2004: 15).

%R ZHolA o] Wl A R Foo g B
A5 Flraud 39 BFE LHAD Aok o] W FejoldE, %%Xh



(underpayment) S EF EFot] BHEI FAE Fsta UTHGAO,
2004: 18). WEpA o]
55k 5 SHIUEGETA, APl o3 A0, 34 5 9

3H%E‘r.

SUEFS] BYoI 2 o] Y oI ALY D) 2
A vlud GoeiA HolFe o] e Holth FAewel #dd A
4 AR AE, #3 At wu g s AGAA L vAE el @
AR AASe Aol RUHHSE olafste A Ao Iutzel A

= =
Zoltt. ol "ol o2 T3 mAAHQ EYHY &F

SSI+= W= AW ARIL A oA AAshs 25AY Z2ao)
of AW E= ALS R A (Social Security Administration: SSA)S- F3l A}
3 &TE AL Qe =3 Gl T RS AJAselAl HAGTe
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A25% A SSIE 19729 93l &) FHE F 19743 1€ F
b AREJE SSIe 7€ A=FHoE APEY Old-Age
Assistance(OAA), Aid to the Blind(AB), Aid to the Permanently and Totally
Disabled(APTD) 9} 2 ‘AW-F 255 tiAg Aolt}. sSI 221
d otollM e } Y53 AlEES e AR dedoE v
=, SSI= 7|&
A
of 7|¥ FEo] B 2 L
Aoz AFHe Foot A9 we 4&HoR HUT FE
o2 Algeorete 4% UTHSocial Security Administration, 2007: 1-7).
SSI= 71E4 02 SSAY] 4 24 FaA o] Foixin 2006 A
HA=ol] 131870 dA AFE-A(field office)’} o™ FL2 H3S <% 3-6>
3 2 Qe B AN A4S & 5 U1, FL SsAS 357
el M u] 2 AlE (teleservice centers)S EAE 214 =3t 2UHY
= 58 °oF

A7
9 oleld 71 EH $5A) 27 Jdtkn # 4 gk

[0 rLI[o

1:!
I,
re
o
o
o
rol
N,
M\
=2

N
=3

¥o
El

U
gl

8) 2007 19F% 623 EEE wgton 3t sl $3A7} 291 A9 934 EHE WA THSocial
Sesurity Administration, 2007).
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< 3-6> 2006d o0|= SSAS| &Y AR olE
A2 T

£ (headquarters; HEANE=F EE|H ) 1
A% A AHF-Ax(regional offices)1) 10
#7g AF-Ax(field offices)2) 1,318

5% 1 620

e 054

AF412x(resident station) 44

2 AE 2~ ATE 35
T2 A2 A 6
HloJe] & AlE|(data operation center) 1
Ao B 2 A AHF2(office of disability adjudication and review)

23 (headquarters) 1

AR A GAHF-2x(regional offices) 10

ATRJAF-2x(hearing office) 140

A Ax(satellite office) 4

AE : SSA(2008). Annual Statistical Supplement to the Social Security Bulletin

2007. p2.64 A&

) 78, HAE, ehdgo}, olEUE, Al A7bn, 2ok, WA,

i, A ZWAAF, A E

.

Lh, TANFOl 74 & F2 x|

PEe] A W2 T3 TANF= 299 479 BA4Y
(welfare teform)] 2H=2A], 1996'd The Personal Responsibility and Work
Opportunity Reconciliation Act(PRWORA)Yo| & ZAHE Fil Ut} TANF

9) P.L. 104-193.
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© Z o] I BZF(block grant) FENZ AP Z2aPo g 7]&
=& Bz ZZJ#:;  Aid to Families with Dependent
Children(AFDC)S  tiAI3}%th H3F Job Opportunities and Basic Skills
TrainingJOBS) = Z 133} Emergency Assistance(EA) ZZ 1 I % 1A 5]

o,
[

TANFO| 7V 2 542 FaAsdA =5 dAdts A3 4571
=

[e]
ol AgHs Fol YA H S Z (temporary)TF ZZ 130

o o]2 & W= TANFE FH#ola Tt Hrketr7h dA &
tho| & F, 2002; CLASP, 2007).

TANFS] 9 4 7|52 Department of Health and Human
Service(DHHS)?1 A @3tk ZUEF 2 #xdo|M DHHSS =24 & 7H4
8% F ZZo] Office of Inspector General(OIG)9} Administration for
Children & Families(ACF)©]t}

OIG= DHHS W49 FA(office) = F 859 o AN Fa3
715§ ke ZZo|th. OIGE DHHSY Z2IYE9] Fojzt 2 FaaE
of A%} FA= EEo|1 T T2IaHEso| FHsta u2A 94

S 54& 71 vk BEsad ddaiM e et
Bureau of Fraud Prevention and Prosecution(BFPP)= &3f wid ¢ 1%+ 7}
ool B4 AlES ARSI Stk EF 992 A AHaudits), ZAF
(investigations), 7 ¥ (inspections) 12]i 7|E} w]do] #AAE SFojt T
& T2 Medicaid, TANF, FS 5 ZASIAT dF A 2o
B 7] 8% Ad 239704 B dF R @8 Fo ZRaYS ¥
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it} AL A= DHHSS ¥ (Secretary) @t &]3]of] B st} =8

g BARYLEFZAMI(Welfare  Fraud  Investigators)¥ 214 A1 A1z}
(Claims Investigation Agents)©|™, FA¢g9] 4w &F, 7|4, B 5o
55 Sk(http://www.oig.hhs.gov).

ACF= DHHS Wo] & 7]¥agency)olth. Pl= A9 10748 A
(region) &2 #3131 Office of Regional Operations(ORO)E T3 $1tHO),
T 7I5e 7FE, S, obs, AGAE Y AL AA A Bl g An
ZEIHE gt YA Aotk RUHH Y Adstq Fag AL
TANFS} #HAE 2E 4 (final rules)S 283t H4AHOZ TANF AH]
25 Agshe 240t OIG7F A 718 T4o2 53t ACF
T TANFO| AA] AMBl= Al FZA 12302 FAFES Folde
TUHHS A HY AFHY 28§ 55 T3 EUEHZY A 9
Hizp =9 ®ishol] g2 FA "ok

FAF= TANF THs dAdsle 594
2 zZo] FAHET HY AlHolA BRo] U3
Department of Human Services(DHS) 4Fs} 23709] A|WFAFEZA(local office),
aga ZAE Y3 Al2FAHcontractor)’} EUEIH O FH FAE &F3
o} slAuYolEE FFE A= (The Department of Public Welfare: DPW)<S
T SSI®F TANFE E3sh AR RA P48 Hddeta ZYUHY stk 3

=
TR A EA FEEAY 24 TANF S oAU sSIvhs 29

t_,

N

il
righ

ol
ot
=

she ol o Frbeh AgH0R SR As AT 243l
st ity whebA m=re Fof Akl AW RUEHY RS 4AE

AAH o= sotshs AL s YT

fd

10) ORO®| thgh A3k A B hitp/www.acf.hhs.gov/programsforofindex.html 2.
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7t TRt HolE{H|of A AJARL: EVS

EE A RoloA 8o Axlr|e >
AR A4 5EAT EREL 5 £ Y FTL ATAT. A
B FgelMe BUEE 92 o7} ofyt}. 53] TANFS} Zo]
o o] A Z2aY] AY mFelMe FEE gk FEE A
AlEe o Ad 7RSS HolHHo|AE o8-8t Utk 507 F
S BF AN e ArE godstAw, A EE FlM F
2oz offsh=  HolHMolL of&AAFe] &5 H FHASAIA
(Income and Eligibility Verification System: IEVS)©|T}.

1982 409 2e]9] =o] X AFHUTE BH7PF AAHA =
1984'3 Deficit Reduction Act(DEFRA)ZS A 3le] FA ¥ thate] IEVSY
olgs A IEBVSE AT HolHt FHF HolHE A
3= Al&Flolt o2 B3 FAHRE STHO|AETF TANFSE 22 ARSI
A zzads Agshe 7 4 J&% oAA Aet 2534 22 A4 A

th =
o

1o
M
i
rlo
Q.
ol
ol
-z
1o
-
o,
—z
N

foldEe] a5 ofeh Au

=5 =z
g Zogoss AARde AL HolnA s Aol Kusserow,

oFsa EJE}(Kusserow 1999).
HEATT 5 ABEY 99 A8 FAdA Bt oY 7HA] LR
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of g EUHPAAN AR m=9] FelA 7 BA
o] IEVSe|th. atAIRF TANFO] W&o 7| Fwith o

& 3% st Yehva ok

A Yol F= 1987dFE A48 FEARTE 9 JRE
Qlsl7] Y3 IEVSE AFEsta Yok FE  CalWorks, FE= 2Ej,
Medi-Cal, General Assistance(GA)Y HAH4 ZAAE AYst7] Y&l IEVS
o] o AXHES AAAI T Yo} Eo]dt HL [EVSE AR 9} =3
A5 FHEste] A&sta lve Aotk <& 37> BH FaAtel g
BUHY A7 ARAE AEE wEo o FHAS tolEE ARkl
Ath As ARAE A¥dke A= oA dAY FEAE Bt
i EYHste Aol ¥ =1 HRste As mFo FAE F Ao
<¥ 380X He= AAH ololnm F A o g 7 %
3 thdgt vlelHE 01”9“3}04 TUHH 283 ARE westa gl
ololtiie +9& B F 35S [EVS FRE 7|2 Al digh 2
2| (case actions)”} #3|A=t, o] ZX& IEVS AHE o o o]y
o ghA= oo} gtk

o]gH= A

| IEVSY ©]

b3l
S
&

oF
S50

ot



<

M3 o= 33Fx ZUHE

3-7> e[z ot Fof [EVS

95

IEVS 2137} A|2-H)

a7

IEVS A Al2H 27

28 AH HolE #8/282 I8 Au EREE S
5 Integrated Earnings
AoIH &)
;:ﬁi; ]S;? lovment 1&57F EDDY| 318 | Clearance/Fraud
“az DP;VZIII: ment) 48, TEF Detiection
o P System("i=7])
o
SSA Retirement, Surv-vors Ssﬁljﬁgji?;im
ARSI AU (SN[ . . and Disability el
3o (Social Security Insutance(RSD) System("i€)
v Administration) i * 65A2] BENDEX 3%
T4 AR -

o)A/ ol WA

Systematic Alien
Verification For

EEDdl| H15A o
SSAY] dF AR,

Beneficiary Earnings

19184 Entitlement 2 F 2, IR I]ixchagg}; FER) (S
NS 7| Agae) Qg xg, | CeorBERICTE)
Deceased Persons
FHSE| o4 i
S 5| Pt | 1A SN AR | M1 ok
™ — | o §J— ?_] " o
Zof 27 System g SSA 9] Death Master

File ARZ 1A%,

&4, LgIN 5
Foa9 4

Franchise Tax Board
Asset Match

o, nYI 5
F899 A 40

Franchise Tax Board
Asset Match(1'dv}th

Zéy_
-9 (out-of-state) A7,
ojZaS, HEE,
s EAGAE, 32, A7 |Internal Revenue
HAAE BT s ST omwE, T il
L,\LLZ}JJr HOTI ngiﬁintlﬁ giz:iolr 5 Franchise Tax Service(IRS) Asset
TR Boardell Hi¥A] ¢5&|  Match(1'd vlth
HZ 2450 i
AR
N Nationwide
Q) o]AF L A} Al
%0 ?Ha] ; l; & A Prisoner Match(®l| <€)
v ‘o . .
I Reportin
~ Ao NELox Jai P )
304 ] & A Nationwide Prisoner = Eii ; g ‘:‘ﬁ;} };q 0 Systems(¥} <€)
Ao i3 AR | Match . AH;‘ Ay TEe Feeling Felon
= Match("} €)

T AR

California Youth

Authority Match("] €)

A& : http/ /www.cfpa.net/legislation/2003legdocs/IEVSsummary.pdf

)



£ 2ueg 93 7| xelT

g o} F9} ofoltys 9 IEVSOM Hol ApSlE A BUEF

o= 189 #3 FH(DOE, EDD), X

wojo| #e A H(UIB, DI),

A 2 el #$E P B (Nationwide Prisoner), A94F 2 HIZZAS
thekst Ao t)d HHE(EDD, BEER, IRS AH), A}3]HEAHE(SSN)]

B3 AR, owlz A9 FHAINS) 5 ThF

R EE EH-HLE’_ HolE7} [EVSS 53]

93 gk Aold.

AN BeF Jug g5she dolrg ol
siek. s %&6& B RUHYS A8 AEse Jus fAsTE
4ol

S DR SR

§ 3uot 2%9n Uk F
22t ool Fol7)

oA EAAT Y, o}
Asty . TUE Y Ao A&

<# 3-8> ofo|ctz 9| IVES

HolE f/22

Department of Employment(DOE)®] 153t dlo|g

obo|ttz st b 9| UIB HlolH

A Aol 3k BEERS] H]o]E]

S5AS] HA7 A5 ol

RSDI 5 : Benefit Data Exchange(BENDEX) ©|-&-3l <.
sl 2o SSAS] Fefst AAHHE HlolH "}%_
: State Date Exchange(SDX)E ©]-8-3}4] A<
o|ZALE IRSS] HlZ2 45 dlo]e}
SSA
SSN &l : NUMIDENT 2-& SSA-verified Federal 5-&

Federally-assisted benefit programs ©]-&-3l &<l

Z7} AdatE Medicaid} SS9 K.
=2 23(c]:AABD)

oJelAl/ 054 A19)

INS 7|5

A} http:/ /www.idahohealth.org/Manuals/Med_Fam_Child_Handbook/

Appendix_C.htm
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IEVS7} SSIU+ TANF 34 #4] 84S Austed 555 FT 4
gAsith. 53 RUEE #oA Seto|dEd i ggd ARI}
2% o, RUHY AFAs0] gA HIsto o8  Avke HelA
53] wjE Ao|th. A IEVS JA] B 7HA] HelA SAHES =4 A
Atk AA, I dolE wWeolx AHHY AHgAHo] Holz|al
(inaccurate), 555 =(duplicative) Z°] JoH, AlZtHoz Q¥ oy
7} B3l (untimely), A3F7] o8 &Al(inaccessible)7} Aot A, Ao
L7 T8 HeEdA YF o] (prescriptive), =HE 31
(unclear), ¥3Ado] {1=(insonsistent) 4|7} ATt MA, B FAHL A
Fo] IEVSe] Wigk S 3 o] Wre A7 Atk ol FE
HE5g Ay FAA- AFH AHER A3 A7e A o) thKusserow,
1999).

o|AH W= [EVSE B& FFoE E7stal 83 Anl &4, A5
o] A7 IHE FA, A5E Vv FAY FAHS 74 7 B2 4
HAE 2 Utk B& A7 AHe} 3 Hx =
gk oo &gt vlojuo]~e T3 o
WA FAA & Helgtar & + Uk

rlo

ML e

-

N
=

¥
=

(<]

e

PNo

A

Lt ATM 7t=

ol=o] 712ALSEA oA Faate] RS EUEE &) A3 ¢
dog o]f3de Aol ATM 7t=o|th ATM 7l=+ 49 EBT(electric
benefit transfer)®] gt Fto|ch. @A oF 407} F olFlA FEAES A
A5 ARIEY g FZ8H7] 98 ATM 7F=E o]&stal Stk o
3 wou AElE AlT71HE FEAY o] 3 AN AES EUH
T S HH, 4% ARE HoHE FRd F Aok T A=A T

rﬂ:
Lo



08 =LUIVZHHEHNE ZUEZS flet 7|F

b
|'O
-

o

o ApYEe] =EFHY= Folth 7tEE AMdte B A Yol =
Z57] ot 3 it &3 Jl=ohe g ARAEMY HF BT
s X gt & E AfAE BEEE o o9
&3t gtk el = AAE A7 Hoy Agse Af 7hE AR
o % XUHHS FFA AF s & F flve #AE AY)EL
ATHCook, 1999).

ATMZ} 22 EBTY &) A, AME RS 9 LHZEA Y] RS E 9
st A AR 59 MRFATE B 1EA ¢fod, RUHTYY &8

A
A FHolghe 344 FHAE Eraa £ HAAA =dte] I3

b

5. 0l=o ZL{EE & Al

w AolXe dellM Ay & W, 24, At A

[>

g So] A4 EUHH
HZA A ofEA FEstal JEAE v AEE 3 TRHCE HE
S|E 1z} 3tk o]2 98 m=F General Accounting Office(GAO)S] H.ilA
E EUdE AEHY ZUHPY d9H S4s dotia, dieo] Fof
AdwYolFo] AHEE B8 24 ZUHY 349 AAYESS Ay E
Zo|t.,

7t FHE F0{o] ZUEHE

[e)

=

ox!
i
Wit
e

3 gald AAaA 23 F9E FAT e 9lal o
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o BINE 59 4 7 AT g mUHPe 25 ou 9
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g gol gEsie $9e F 5 Ad(oa)d FAFHEud S BT
e |Buig e ZRE FYAEE A5 Aol oiFdE 44
o P RE A% QAN BFEE 35007 B YA 7}

S deloz HAlth
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o

9
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=
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Seho]AENA T M7F2Hd(documentation) &7
2l woleHlo]~
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7 WA Qzeks olgd AR EUHY, 5ol #
Zo|7] 913 RUHYL 4F3 AHE AT ot 1
o7 744 o]FL A& A7) gtk GAOY ZAL| %ﬁz 1174
o PF7MEL e <E 3-11>F o] ofEeS Helal Utk TANFS}
CCDFolM ¥FHog B $ES I Ao Ty ggxio #4S
of Aedle 29ge ¥ ol
FEAE FE5LE vEE 28 FYUSlME Ae B4, 58]
2 g

AgsnA e BHEIA 98 44

Sold A& FyAe $AE dodlt FAH aFolth oo UE @

& TANFSE CCDFS] 2219 473 2219l 2404 Holo} & 4

o HATh A So AFFIo: B TANFE HEHom Zeold

£9 14¢ BH0E St 9% 1§ T2aY 442 Ma Yot
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<E 3-11> 2HHsH Fojof tist 22 ofHA sl= RS
P&S F= 29 TANF | CCDF

A A4, A3}, 1A 1 4
o8 A8 BE 4 3
ehgeta A 73k Hlojg 59 ofg 1 4
s A7) gt dlolHE FHsl] ofEs 4 4
Asshe wlolE Al2glo] Bes HHE AT X3 2 5
Hole} FHZ2 93k SON AREA] A A4 9] Ag 0 6
FEeA 23 A4 5 7
Ao 285+ AF wLS A 4 3
ARz g Aol29AY At #ALS T FAA 9 ;
27
A4 o8 ARHoE gFe 2499 1S
&3 71ES F45h A gid B 5 4
XPZHT* F9E 23 A0 AXE FHH G495 5 ;
FHshs vl g
7145 93 WA Al gist A% 6 4

AE : GAOQ004), p. 34 <table 8> #J<91&-
*FAE T EES At FEY FOIUNY FE Y <E 35> Fx

Lh AR 1 22l 0l(linois)F11)

FAgH g dxH] BEUHY ZE2 F
Prevention Investigation: FPI) ZZ 10|t} 7z} FRZ tF
st 2 U2 W8S 23 AT IA 2 B
2 0IGY] ZAMEET A te HelA fFAMES Btk 2 Fol

NE FRIZ 43H 02 AN Yt Demo] F Cook Countyd] AbdlE

11) BOI(Bureau of Investigations)(2001). Fraud Prevention Investigations. 01-0268. OIG in Chicago,
IL.E Ziste] Fejstsinh
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L BRI € AoZ AdEn o dE=o] F Cook Countydl| A
AgPsta = FPI T2 F2 &2 BOIQR00) AEE EUZE 3
2t Aojth

) FPlL Z2 189 B3

&
ol
L
ih)
o
£
rr
>
>
s
i
2
I
2L
ol
2
i
e
rr
P}
o
£
o
o
R
s
i
of
=%

3 2AHSE 24} 3

OIG, Cook County®] Sl&= ¥g|x=°] = Department of Human
Services(DHS) 4Fs} 23709] A|WAMEA(local office), 18]1l ZAMS 9%
Al%F A} (contractor) 7} ALY FAE &3 ZAFE 913 A EUH

© 1996358 EEstal gl

4, 0IG9} DHSS A YGALS] & (Division of Community
Operations)= A|WAHFA9] AYE0] o8& & Qe ‘FAY A

(error-prone)’ THEF ]| 7]F(referral criteria)= T



H3& 2= sa8= ZYHE 105

ol2 HYEL AL T ddoly HAE AN (Bureau  of
Investigations: BOI)2] 7}&-E] ARE-Ao 9FE $5-3it). 18 BOIY I
289191 AoF& XU E(contractor monitor) T EHH I E WS T
ARSI ZAFE A2 AA3T v o oA AEs Fe ¢
Aok EUE< DHS AMARTA AYEH 1 off=d distd JAs
UL, 2APE Bastthd e AbeleF o] FEE FPI Hlo]EH o]
dgsity. 2w AgAe AAAEEE Tl FPL Ho]H# o]z &

ato] s AL E EEetal AR IME /sl BOIO| Wt
Bx 29 Algto] AtElnttt o2 A =0} itk AlekA RUE
T 5¢ ool FEA"EZ AR i BRuXE fAdsfor sk, 8
o TANFS} Medicaid A Aol thet BuAE As|of sir). o] 2 A

#2 Hae Ol%t NAE $8T A, ARS A UF 23S A%

o

AEsfoF g

BOIY| 7A°t4] EUHE XAPL ©=E2EAE A7) 98 dd
BuME oA AHEI, A7 A, AME, RAMEARES HESIAL
g3tk ZUEE AHo] S92, AR, 4 F o= A5 sdE A
Aol g duFTS eIl o] HEI RIAME =
DHS AWAM-A9] Assistant Local Office Administrator(ALOA)®] 455 ™
o] 7|FlM FEAAS AR

BOI AUES AN A 84S =0|7] 98} DHS AAH-A9
Ak #8953 7hto]l AWM, DHS SIEolZ B3A 3 AAL
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4) &= A FE (net savings)2] At

BOI:= DHS®| FAHEA = (Bureau of Research and Analysis)®] JEE A}
23} g o o] A$ F=  H]EHYEH(cost-benefit
analysis)& Z-83to] AFEgth shte] 242001 Y2l=o] F Cook
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<E 3-12> ¢2/0| Cook Countyel FPI Mz} 24

A=
1996 | 1997 | 1998 | 1999 | 2000 | 2001 B
BAE
AL 8E & 373 1493 | 1493 | 1,776 | 3913 | 4,000 | 13,402
AARA AR 5 151 885 896 956 | 1,742 | 1446 | 6460
79 75 AH F 12 13 7 21 32 678 763
#Ha® A & 9 45 62 115 264 129 624
BRG] A 73% 63% 65% 62% 5% | 57% 59%
BRI
% Horn() 950,123 |1,990,188|2,189,898 (2,691,685 |5,257,967 4,842,697 | 17,922,558
AR \;1 FE 2Hz
9 Bokes) 1,097,232(1,945,107 2,216,187 |2,259,770| 4,289,480 4,683,128 | 16,490,904
o R
F HFR(9) 2,047,335|3,935,295 4,406,085 4,951,455 |9,547 447| 9,525,825 | 34,413,462
B3uls 210,986 | 302,182 | 309,212 | 408,503 | 823,127 | 896,475 | 2,950,512
Eil‘—%] ]o_]l:ﬂl%($) 1 7 !1 r 1 r /1 /4 4 r 1
& A% g
- 183,636 |3,633,113|4,096,873 4,542,925 8,724,320 8,629,350 | 31,462,950
H]-E-3) 7 H(9)
EPle] 8.9 970 | 13.02 | 1425 | 1212 | 1160 | 1063 | 1166
1993 A% : ‘ ' : ' ‘ ’
Lol 3l A HFALE A0
zioh [ARFA] 5 12 12 3 3 3 .
2

FAgez B dglk:o] F Cook County®] FPI L2 47]9]
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oz AT = ﬂxltﬂ 1998' A0 A 1999'd Ate] Z3Ab7] 2378 A
AFFAT} FrolstHA ALY Hlgo] AR wHE A 2AF 4 e A
Aoz dvtstA S7kete 84S AsATe ALE AT Fx 3
o 2do% Bstal AA A vl8-S FaAllEE FPI Z239 7]
2 24 g4l & 5tk

Ct. A2 Pennsylvania 312
1) DPW9| 9
AdMYel F= B2 FAFaH FEOE2RE FAAE Bestr] 9

E-2| 55 (The Department of Public Welfare: DPW)©] A}3] 1.
¥ =299 TUEe £5 /B0 sEn Ik, LE 220

AEE 127) o]4Fe] At HAKelectronic checks)E B3t BE 20& +
HIE Algtito] g8 e o IEE ohed S T ginh A4
= a5 &5 7IEAde 9A odotok & S oF Ik o A
A DPW= Aol= 1274 o]ide] #¥d /i H1°1E1Hﬂ<>l 25 o83 AAF
gt o] Tl & 25

HAQ & 9 (double-dipping)S WAL &
Zeto]dE AR = A A% (re-determination)

A 4o AWl A 595

E AAs, 817 7 AER T

12) DPW(2007). Preventing & Prosecuting Fraud.Z w}RO.2 T35t Afsigich AAHe A
http//www.dpw.state.ps.us/FamilyIndependence/ReducingFraudAndAbuse.aspx #118}7] Hlgit},
13) o] FAA o] &3t HloJH Wo|29 FFHE thy HolA L3t
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AZAE
HHEste] 180 7Hd F Qe BAIE 27)0) BAsla a4 =S
stoh, UlA, wf 7] 2ol s T2 33 A FAHvendon) 52 Ao E U
= e A EUEHS 3t o] EYEIE T2 AFIAE &
Aoz dtte d EAo] vk Tl AFAE s AFAA FFot
SFF e Aev HAOE AHF, AY AA, OIG] AP 5], &

Al oIGE BUEGeIA F98 98¢ R gk

As] WMEAER FF A4S Sel B 3ot wAste] 1049 1

A2 ALY old@ e AR RUHGAA 9% AR5
o]

o AL ofrlE wefRE Aolekn Az,
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5) RUHZe 43}
AawolUole] A NAE FEeA 2w Bran getEe

°F 33-35%°04 =i 3o FEI HS TANF, FE 2HI,

GA(General Assistance) 2139 o2 H]go] Hut olstz 743t 9

<E 3-13> #ddi|Lot Fof AREZTANF, FE 28 = GA ZHHYHD

2000-01 | 2001-02 | 2002-03 | 2003-04 | 2004-05 | 2005-06
T A 1,705437| 1,818,002| 1,959,340 2,099,742| 2,130,679| 2,234,615
geket A 570008)  622,227| 693,220 724,.813|  722288) 786599

gets BA%|  342%|  354%|  345%|  339%|  352%
TANF o2& 42% 45% 3.9% 2.9% 2.7% 2.0%
T ANElX

A £ 8.3% 95% 8.2% 40% 45% 3.6%
&

GA dg& 98%|  107%|  10.0% 8.9% 6.0% 3.5%
A% : DPW(2007) A<l&
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