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Abstract

2004 Consumer Health information on the Internet and
implementing "HealthPark,

In the network computing environments, the Internet provides a massive amount
of useful information, but it also tends to lead users to information of questionable

quality or information on inadequate goods or services.

It cannot be overemphasized in this highly networked computing society that the
importance of enhancing access to reliable and up-to-date health information on the
Internet. Koreans are increasingly turning to the Internet as a source of health
information (84.4% of the respondents have searched and used health information

on the Internet).

In line with the e-government service strategy of Ministry of Health and Social
Welfare (MOHW), it was considered necessary to work toward narrowing the gap
between the increasing potential for consumers to access health information via the

Internet, and the absence of quality control of web information.

The Website system (www.HealthParkorkr) we are operating allows health
information to be provided to all consumers about health information in Koreans in
the world in their Internet environments. It contains various search windows and
other useful contents such as health news, health seminar schedules, and guidelines
for healthy lifestyle. The system was operated as trial for two months, and will be
open in the next year formally to serve to the Koreans as an entry point to quality

health information from leading health information providers in Korea.

Keywords: Health information, Internet, Gateway system
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AHUE 7o E & ABAR 4 AR I, AT Z o]f F&
3t z+ 27le] AR g —’3—%’—&2101 T°§ she W AR (iE‘)AME
A 719k WEYA FAo] AFdlT 7HA F83F 715(H4] &
4, JAtaT, §)(Tuban, 2002) 7He-dl “A4 R AR WA 7 lv%
A &k EAU FrHolth oJHd ABAR IBAIEE V&Y FF
A 4HE TEA|ESY AR R g —E— g AT 7S 19 gE
APAE WAt Bo} AgEis 274 32 APARE FE50] A o]
48 7 J=s 2951 Sl

Aol Adsle FFse “BRARBA (healthparkork) FA] o]

AA gAg vt A% Fo AAER A IUHAEY dHY
Tpg ] o) S48k, o] d AN AU F8L B AREY
DFAg A=Fn AE} 20034 3jy] BRIAAE A Euﬂ(ﬂi‘" EM
HEAE, 20049 ostd, 2003d% dA w64 o) et
65.5%(2922518)7} EHH 1§1 old UEUE ARSI glom, o lki %i%
200233} Hlwahd eyl o] &AleE 2957 o] Zrletion ol EE L
61%EAE F7HIT SEAASETFAAA B o85S tiHeE
ZAHe upe] oJahg, QB o §Ate] FQ o] &EA L ARAR ANo] T2.8%,
A 525%, o)WY 51.3%, Qg 195%, AFF2E L &g/dto] 7 149% 5
o2 yepgth B3 3% 13 o) UEUS ol&ste Aol 83%E A3g)
1 9lew, FF SAITE o} o]&ske ARl 63.6%, JHUE Tt AAA
BE o]&3 ZAPo] YT Aol 844%E YEIHTHFAIY <, 2003).
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YESD HFR 8444 d8Ue JA 489 #23 =72 F85 9]
on, O e 05 ATAEAA AR Fo B A B#E A
B AF & oldL AFFHer I/ Aoz qHHY, ATHe R &
3 29 £F0] 178 4 A0 FET

53] o4 A5 B3tz Adujdsta e Faol(well-being) 2| 4
o AAe 3% 9 dWd 3¢ 2E 5 Je ALY JRE dFges 87Y
Aotk & BAFE B, 13 &, TR gofs), s
A7 ade) 571 5o w2t 27 R Ao A 788 HRY AT o]
&ol g S7tEes FoE olnE FHY d4dH 58 IYEA A
A%EA X 18R F4F 7k TR AUES FHEY
712 A8Y BE 9 FES 87T RAoE qAEWAT H, 2003). o|¢
Zo] Fol 3 % 133} A3 e B #8393 AT 133 &
AYARE 87 RolH ofd] thate} F71 R AFHLE 3§, 23, BH
T AFAHU Lxehty Bk o} dEYl 58 24 24 F o
FE WHoE ti3steol & Aotk & dAFdME 2EIeR Jhed W
FolA MEAZ AFE 874E U= o8 AR ATT Fo7} T2
02 Aske JEYl FROIA AT W 8 37 2 BHARE AT

43 AFE 874 slolA el 9 AR AT R 2E R U
DYRARTISL 2R FEAELE ARBlF R of AAH &
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A sk, Y 7PN A ZEAE D ARAY A o] Solah
39, 7ile] A YRAEIIE HFA Rl AR ST F Y= A T
ofe] 7H2 FAAQA AREAQ Bejo] o FETHCline & Haynes, 2001). 53] A3
AHARARE A5 olele AQ wE o AF A4S WENT BHAA
Solahdl AEE Y5 KA &8 & ok
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Aol WAL k. & AR 4 FRY oF, FYTFE AR 7N
Yag ARG ofzlg, Ax FRIEd ¢ H2AH, o8 o
d%F 2, A% FH g FYiS T 28 FY EAH Av|Hn
odt. el 27re ALAL A 2 MK S tid A A2HAL
AANA F1 ARFEA ABPEE ATE F Y=F 39 1 27 AR 29
TAZL & & slor e FEY AL ofHA T & Yot =T FAF
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ATk B UL YAIEddNE AR FlETE B8] RAYRAR
£ ABA ATk BFE Yo o2 AHIL B4 AF Ee MHA
gujel AAF S Wl 1 o] fAENA HHEAY HAFHA ¥ 1R
g ARE ATY 7 dve Ao EAF 1uE Devid AR E
339 220z of§AENA AT IEC] F8&F FEE HA 53t
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o= AY R AFEo] JAHI FE e Hi, ojELe 94
dA 2R E AFHE AFAFEE sty RAYSMEAE §o|gH ¢
£ 4 Aot 2 2E91es GolsiA 5§ 1% ¢ A¥NARY 42
A7 A% 9 Aol AY 4Fe Fo &9 A A3EFE AU A
e & 7] WEel A L& wei HA9 Aojojop gt} o]yt A
7 4 A¥ARY F4o| BAE  AlFE0] 4530 848 4 gon 1
ARE aHASF e 4P BAT 4 Aok dHUL HRY A
185 A&stn LoldiAl 7Fsdl st glom, Bos Fopd 3o
HIZHERD &, 293, 934 AR A9, AL #4499 oAt
016}711 FTHBall & Lillis, 2001).

a2y JEYM AFEE 27 € AEARE Aol f-83 AT
ofzl FgHo R AFEHA 0}‘4& A, e E¢AsAY R3S A
ATE 4 Jor ojfd Jre RUYE e E Aol B F
2 4 oA 3} 2], 2000; Bichakjian et al., 2002).

e AN FeFoz AFE A Rt ATHEE A3AR
o 2 #e ¥ guE FES fikdhe AR 2 BYAA P oS
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42 QeYeIA 82 3 O F YRLHAE deto] B ARAEIL
ATHIL Jlor olgS BLE sk §A, A, 9kl Fo] E83kx 3l
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Eysenbach & Kohler2002)© dulQIE0| AZARE ZMsta Hrlste o]§
ke 4Ad dg d7E AN v, GIES0] Aalo] e QY ARAR
o A& W o ARE A= F8 71502 ARAZVITY B, AIE
Zelx wjG(layou)e] AEA, olsi7bsA, ez ARA, Aoz 45
Z}E’LQ %‘%O%H 02 IIHA o5 T dFe YEAAMY BRY 2

£ Hrlshe Aol R Lol $RGE, ol tE oz A|EY
AEES MR wwdty AT § QU] dEolgx |k gL dHUE
53l o8] 45959 qFd 4A4S A F Ide Aol Foa dglen FA
of 250 F& ARE JaloA g E°}°l: e AoMe 2EHLE
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1 YL 7 AAP|EA A FRE FAMA Fe Ro] ol o] diste] &
HRIE o] ol F¥ FoJE J1&o]x] sty HEolt

Morahan-Martin(2004)& 1Yl o] &A-E4) AR 74, H7}, o8& Wl
3 HmES AFdA tiFEe] BREAES EF 17 EH tig AR
g Zgkow, 1 olfte Aol F2 FHY FIvpt dFF Ads e 4
glo]7] WFoltt 3}9&5} =3 9l Ei‘*‘ ol gAEL YAl AMAA
434 ARE 243, F& B7E 4¥IAAY £F 2RE AAE ?J?ﬁ“ﬁ}—t-
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EolAE g Z20F ygson, e A7 Ad dd tiA 59
B A7) E5felfefficacy)s Y F Ae FRE F5317] AHste oA
AA, AT EE 28 7159 2743 245 54 Fusy) ) AR,
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Aol 5§ AFARRE FF J8ATAYS =oHoxna g

Lewis & Behana(2001)9] E#A7 4 FAdEe eyl AR o] g
A01A FAdo] AR QY ARFRE HO AF o] &3le Aoz IIIH
Fot H dFMe A4 01%} 7b dAe 2E89tn Rasisich
T A H-AAH BdFPoz JdeY 5&7& 1 oA A gho} ARA R
g Aol of2e o] A8 At loH, =59 A ABA
H olgo] A&A F71tL v Ak B JEMeR AFHe 2%
Hro] HIE Bo| & FHANAISLE JatAA M/ﬂ A2zo] F7kst
T A2 JER, T AlgEo] AEYE B3 53 AR 2AY
A75do AgFo] Wty Fot.

Tatsumi ©JQ001)T FEA S 5y ARG gt AFE AA8HA
=, gate}t 3] Bl AL tiFsEe] 7k glom, 9Aty 50% o
o] JEAHE 7] Y3l JHUE FEaln 9l 20009 & 3 ot 2%
#AEo] YEAHRE A7 99 AHYE o] 83Ut Budly ik JE
olA o3 A8 Faro] ofF¥ Aol §i7] WEel, Y39 JsHEE
AFEA ADEHL T, Ad 2-33 ALY ol A P FAs
Al F7H goa ki

HON9} 83} A} ZIHHON, 2002)0] wWzH, 9 HAdRAR/NES
Aoz BAcEER dHYlo] ZAT FAFOE AR AP L MF
B9tk 1 thg EAEOE 84 ToME AP L, BAYRARI} FIA
T AREAG upAelA, ‘AR f8A4E AANSA T SEA
% 15-& T YAolES Azt A YeERTh JEeA 2
HE o@A &8sl tist A7ZAEE 2% AEEo] el
*1 22 ARARE Al FA 99 g Aol dcky 391, 383%c
ZolE Auz s gatdle] AANA =&-& Wty Beigch
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Auo) g 3E ol Ao Qs A), AAAY Z(financial, EH QS
A Mulay FFe Fajs} #EE A2)d o|277A
tersA A4 4 ok '

DAERI(Database of Adverse Events Relates to the Internef)™9oAl= Q1Ejyle]
AZAEY MHAZ A% A ES vlojgw o] 288 gler o]2jd A}
HES IA THAZE FEL Yok RA, JedllA FRE FEE Qg I
FHAAY ZL HAA) YL 48] Sle A g Al E Vs A, EA,
AU AFAHEE FX olse A9 B, AA, QMY A7
Aoz Q3 JatAlY AFo] UF oA A%, A, AN FRE
AGE PAY 222 0 S YA $49] 24, gAlA, JEd Aoz <l

S e A F, Aol A% E
2|5 (cyber-hypochondria) #2}e] 73, AAlA, A7l fag FEolUt HEE
FES A A, dFA, A tig A eSS 22 e YARIE
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A AN A2 S Qa3 $Ro} Az Holt of
7te] tiy 484 (cerebral ventriculomegaly)o] it AFAAL £ &

%% (bydrocephalugo] thalo] M5Ee] ZAg o] I ARG AELe
A s BT o|F, 4% Bzl ALAYE Ak WAL )
Al daE7 29 Hole] FFE A7} Tmeke AR2AS H5HR
g ol%, 2RD Adolz JHUN RRE AAse sohdHFE(enl
oystic hygroma)ol] thd ARE Fe F HAL 2YT AU AAF T3
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= bydezine)®) AR F ARE HSde] ok B F, 7l

Z9) http://www.medcertain.org/daeri/
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L}, olE{Yl AZME HAO|E o8 Haeol o

YAIEE Fato ATHe Ud8Y A2ARE AY % JRY FE, 4B
Az g AFa, JAIEY Ve 2 #F 4388 F& 48 1
A3t fAIEY] F4E R W 1 RS Austy FFHOE o8
£9 o|@UEEE AT + Sk

detFo g SIAIE AF 9 F2d #F A7E HZ B o]FoA1n
on} o] ATAHE 1Fs YUY AFARAT PAIEY H3t
2A% Jart Sk AEUE F8 HAYERREY AT ¢ o8& A2
2L ke 7MEY ARE AT AT I ofdde 9E =
HEo] EATTE

Karlinsky(2002)= HI$(H7HAIE R WEAAY LA o%, ogAatad] izt
A, AFHE AR Ho 2 WA #A, ARA-HYHS T1ed HE
TE 2 EAass A duYl DR QA|EAA FEE 1zl
o & 8AEE AN ok

Stout et al.(2001)& A74AA %JJAMEA Fo4F8Y T YA|E o4t
ol 8% FFAES F528 (interactivity) ] 7NH L2 T3t AA
ST F5 AL HIA, HIA A, AIZE AStE Zdx, HAA] A
(delivery of message), A59] YH L Al8(data entry and use), FTV|A
(entertainment), &-Z(promotions), A F 97HA Ao 2 FHHY o|F9] 8
FHAFES AN JIckE -1 F2).

Skimer et alQ003)S AT AT BN BN D ARAUL
ASFA YoM FaAHaAdEs AT H AABRES, N4, 754,
o] &7 $Hgate-keeping) & 4714 FR2RJES AAsta Yok

Loiacono et al.(2002)2 §JAlolE FAH7L9 £ ¥R 7]E9 HHAAH
FAR7PAFA -84 (usefulness) T} AR-8-0]d(ease of use)ETt ohie}, Fw]
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A 9 9229 A (complimentary relationship) & AAIS} it

Ch QlE{l AZHEMH| A9l He| I EHH A7

HUE 53 A48 AF 2 42 o /A FAFHL A3EQ 9
i}, Cline & Haynes(2001)2 AH|ZHe] 281Q] 7A74H AA9 3
AZQ] HAE T3 Zo] S7HAE AAJst YTk

© ARAR g BEYG F2o] Lol
DHEQ A G AR o] ofd Fs Ao g AE o]fo] 7FsE

@ ¥ JRa T g FEARY AT

@ NJAY F32E 2 AFH 1°J°l %olfé}

® 7MYe] A4 Yd5HEHE HESHA ¥ AIREE 58 F Sie

BAo] B,

Tatsumi $]200D)%E QB AR E AWy B i Ao, o]
ARE &2 1 /EEY e A& FATIed 2ol Aoy Stk 1
Ao} AFEe AR WEFH FEI} ARSEE BN ofy FAHHQ 59
UAlstL g1, 294 SN ARAFAEL AHALY A s 183t %
HE AR %OM Aol B3 Ak T IR HFE Bl
E 4ud g ferg g3t g3y, dd &g gt
ke B3 38 2 52 AR7 ASHLE FHEE AA %ﬂé}t}ﬂ
3k B3 A48 Al #AE AQAS AR R dERT &

2 £9% P5A%E DERE e Ao /M EhHo|1, FAld 94—r‘°ﬂ/“]
FHHAE X A g BARIE TS Eﬂﬁ}ﬂ 913}.

e YIS § & =
I ofFgo] UAlst Sk & R A, X IFATR A
HER Y ofe|f, FHI|EY HIHY, ol 8AEY o)89F =
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oIl Au|X} HAHEMB|A OB wjF 8]

pe

AE ANA G ABAEI}L FLE 452 F USRS &9 1 F3 AR
4 2 JRGAY o FE op7stn Yok =& 4 H T AFoz FHoF
g AZdAe JEARY old8F FE 2 "FE AFH ARvIE0] ABU
ARRRY F2AHo] Hu Jom, AT 783 FRE ASHALA=
78 o]§ AHHOE o]§F & SlE 9FY BE ke AR o827t
Ao] ItKCline & Haynes, 2001).
Morahan-Martin & Anderson(2000)¢8] ATAE o§ 753 AHY HHY
2 O¥sla, 58 AlETL JoHEME IRE FEE AFshe AOlE,
F BjE FA8E APOIE, A8AP] AOJE Tk O i Be Ak

] AEYESS A3 A AR QAT AR HEA ] g H7HE
& & e 7led A ¥E59 ARE 298 AL 5 o &,
ol¢} B¥ste] FHARI Y AEHIe A S Y3 AEHA A7 S
Ao 2A% 6717 7tol=glE AASt ok

» JEHY ARE Frlale les AFAI

« A% ApolEd] i@ 4ARE 715 dsta A

« 27 Bdd A= T(screening device)E /NTste] Byl 248 Frh.

« o] gAY a7 e YAIES HRE AFdct

o B QA AlclEgol(gateway), AMO)E, ALOJESY Aol

(webiographies) 9] W& T¥sh= A€ ot
« o]8ASY ARAM 9 Hypy, 229l AR 4, afAl w3
HT 5 9% ATE AF
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(E II-1y BAOIES] ASRSM AT 519 HAS
ARug 2493
AR capacity of aceess) | - 71%H A2, 424 B2, EARAH g A2

HAAe g
(delivery of message)

- D*E]u]r:]tﬂ(mulumedia: video, audio), ¥4 ©|t]oj(push
media), 7}J@A(virtual reality), 2}t]Q(radio station), &A}
ZA(text only) -

3}8]|(navigation)

- 4389 957488 9T GGAEA, 9549

A5 48 2 A
(data entry and use)

28, /iAste wAA, AR 4F

el o Zelx
(personalized content)

jde B 9F, dA9 2L EE 499 87 59 &
3 = g g2

- AsE 37 8% 2 33 HE S8 3R
% 1) A (entertainment) - ﬂﬂiﬁ;‘é—ﬂ g AHgolf 2 AR, AV1EEAR B
% Z|(promotions) - U] AE NS M|, 5 FF, 228 FF
743 (relationships) - RE AL T, *}W—‘P‘ A4 AT
A ZHtime) - gelo) Ao MEEE AP, Aolg, A&H o
Z1) Nielson-NetRatings2] &A}@#eﬂ g2y Aedl AHEzREo] JEY AF Al By Y# oA

o 1% o3ty AH7Tx) T

5ot HRE2e AR JeldtHAvailable at:  hitp:fjwww.

xﬂelsen-nelratings.com/news.jsp/sechon=dat _gi) (Accessed September 29, 2003).
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7 33 ARY AWRY, OF, BEAY, B 2 4

7 9e 4 S AZe] WASD Yk 3dEE JEdel AR g
2%
o

o
o
of\
X
Mz

)ll
Siif
oXx,
glg
=

L7 1 o]8o] F7kla e F AHolAM AAEC] Bk A%d A
HE E¥sln ARE 4 J=E WrPIES FHeY ATe, a3 37t

578 B8ad B AANY Biae P9 VLR ANE dds
A $29 AZAR AFE F=de 5 AHY d4RR 2 Bt &
THIL et oo AU AFARY Hrp7IEeld 2 WHd tF JEdT

Tatsumi 9Q200DE UEIU & olgd] thE 72E AU FHo=
1998\l AEAEIL WSAL ATY, LHAAE, 34 2 FE T 9%
o] Japan Internet Medical Association(JIMA)E AY3}goH, ClZFua 2N &g
4 7 T3 YA 42 S=F dF o]AEY AL e A&
FS AL o stk AR ABH ke o] §AEY YT S
RAetes a7] i) 983}, o] 9 shsted d5dET) 4 2 S
AR k5ol Bedty, dadee T4 4 £2 YRAYRE Ao ¥
sk AdY 53 &K @A ALY FFE B olFo A Aojgn
T3

Jadad9} Gagliardi(1998)= AEUINN AZAHRE AFsl= YAIEY %7}
=78 8n 1 g4 45dad stk F 749 BTt g
golen, 1 F Wie 71 g d9e] AT=T glew, 2 F S
T ARE i dro] AFHSAY, FHEEY WA R FAHEEE
BE ATk iete fle A qYsen, 1 23 EddsH A
H AZAE =77t ABUeAN AFHL gl ¢o Hi B e
B7teT 2 B2 AES FEesT T2y 49 | $5A7E AN
& 23, 7189 PR RS o o) FZo| Erlsstien, 72

AN

o

v

ST SN HAET vk SAR] FrimTE 849 4 e AEE A
TIL glod, B EQAT PAETEC] ARHEE AT YAIE
A3 Yehta Sle A02 e THGagliardi & Jadad, 2002).
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Kim 5(1999)2 ™|=2k¢lMedline)# ojz] Ul HAANES AHEste 2
Btk g FXES P8, A48 YAIE BrplEe B ATE
ANt 29709 B7l=Fe 165709 BrPIE ES wldsiien, o F
132708 1209 ERE IS8l VEEoR 2702 TRt 2% 2
3, 714 RIS ARSEE BI1E-S AE Y Ul-8(content), AFO]ES] TiA}S],
183 Q A(aesthetics of site), A AHauthor)2} EUA}(sponsors), 7] EAHdevelopers)
Y AT T2 HHAT

AF7HA FUelA JPE #d GF= 7186 JFoA AgE AFAR A
o|E FrPE B FES SN A& 7e8S AESIAE AT AA v
g BplEs EUE Ul 23R 38 YAe|EE Hrksla, Hrke
S BA3to B 8&3Q 78S MisEe AEe BA ggen ¢og
T A&AHY A7t 879

ZEr(199)s 718 NEE 4749 AR B FJIRIE SN Y5
AHU Alo|ES HyPPEES ¢3-E4ste Sd HE e AEY
o, 1 2% AHERRE AFske A7 AEI} ATE YA, FRY
AAA), WEATHE AR dig Ags A, 249 AP, &4, gAd
2 7@ =AY 74, Sold F2A, HErdold 7159 E8) F
< F8 PplEes AR5

EhR0E 712 o BleT 2 28S ndsd Ty 434 B
d el ARIEY H7PEARE UEAd(content), Z A (authorship), 24
(purpose), 27| AJ(page aesthetics), 71543 (functionality), 3 = (contact address and
feedback mechanism) 2 APYEH A A (privacy) 5 T7FAE AAsHd Tk
AP - TERR00)E FHAAN HAAE AZHR 7t 71E 2 g5 A
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AR HAAY T dF FES AN
oldg done A48T B AHY HHAIE WS FFoE P
g A FPIES FHdaA i #E Eobd AEkER
g AEAES] SN 2PE AF3 45 #E EPES Fusi,
Fuetol A 01%3}7l°ﬂ 4t Aoz yrid 939 A8l JRAIEE
ARst] ARE7IE & 1O 29 EdE fevet A48 R 3
% FEEZ FAE AL PSS ALtk A4E FRUEY ¥
Ee Zéixﬂlx}gl A 10HAAREA), BEY 08 QEE A%,
AHAY 77, AT AAAN AR, ABY 15H(A B EE ANAR, U
49 244, ANR 0HE RS B 4%, BANNE B719%), F94
YA RNE] ¥ Ax), Aol 0PAIE W ofF HolHx, sj=w
B2 7, QAMCIEY FHAE, APEY AT T F 10040 74
o} AABk ik

|4 £](2000)0= HON code, Hi-Ethics 7174, UEYl YRHPRAAGTF102]
3 BAHE 2AS SUd A3 Zd:“‘o“ﬂ% Agslgor of dol
Ae A HAGRAHALIEY 7o|=ge HIEOE YAfolET} AEHL

£ Agsta ske ASrAE B E e s gt

Joshua J Seidman $](2003)= QIE 1Hl A7ZARY] AS grish] A% NEe

2 el AUE 2 BYS AT ANS § D= AJE 29 Hol

o)t %7t AT AT JEY FRARE BRI ABY
o)n 2439 £ ALEGOR, 9% A2 FA £49 2ATAAN
Ao g AR} Beoz AL S7E ALEs] e Fead A
JEE BRI Bk A B wael U WA} ARAY e
HrEL AMELE B2, 15-95% Alold] HAEHI, A=E 07612 =
A Ugom, BAY 29 A3 AR 080] U etk B AT P
= B YAolEY A& tgsta, HAES T8 UBY AARYE Al|ES

bin) r1.l|0 o ox ¥

Z10) Qe W) 8 AR AL hitp:/jwww.opendoctorsneto] X BE31g o) 200 5L U



A Whke 1S 4 I3 g4 e =70, ogd =7E F3A bl
oj9o] S AR srtHe FRE FEY £ S Aoy B

GagliardiQ002)E 71&9] FHES AET 27 YA|EMY AZARY
A A =5 tidd wheh A Rojol Be AfeA LEEHAY
frald 2345 7HAE 7hs Aol Aok ®Xaska ok

Impicciatore et al.(1997)c Aot g @] dAPo|EA AFste AR
2L Hrhelgen, A8 (accuracy), S (completeness), U4 (consistency )
SHdA tgs 2748 vehilon, A 4149 fso)A] F gt

o] vz} #A4F rtoj=geld] FAT A2 ekttt

ARsE 2o00)e HEES et FEAAANE AREste fsolA &
9z s gag 157) B2 YololAE BAsRen, kA AdAe

AREE geolA = AAY 73.1%1337)01H, YA 269%497)c FHA
OF AT 4 fle YELE TAHE 202 Ugged FE EEY 9
Aoz AFHA ¥ ULY TY AHoH, ojg2 BAYadyd F4
A 9FS vA F dSE Fsa Yok

Griffiths & Christensen(2000)2 QIE{UlolN AFEHE &5 i3t 831
o A& EMstglen, 2% YHAEANY RIFEE 457 WHd Hi
474, +&35 B 89 FLF A e dFTEissue score) 177
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o) 984, W&ol g FHAQ 7k lolxe 107 e 3y B
& Aoz Uehdd. | |
272000 AU JHYH F nEFAE thd FrhrlEE AN
i -T’-gr} AEE AFde =9 77 307) AbolEo HrblEs A48t
I R HRAh BrEE AR A, ARIEY A=A, AH-Y B

"é, WAL FO2 EFRSt ZEEAon, dIHRY Y& Afo|EY A1
s BN+ JEE etk BHEE ZRY AR HAdAe
Zy-9 F e 19 }°]’C AULH, APOEY] AFd ¢ YA
YA ETL HUjAto| B Hlwdle] -5 A0 Husta it AR g
HE 259 BAAH WEAAARY 5, Al|EY B3, AFzte] BAl, Al
A TAHA, HIGRA, Fsde) RN BF FUA|ETL T80 Ed
Hmale] BER 02 BusT Yok

Maloney 2J2004)= EHEFol tist JHY BEY A7 HEEE A3}
olgidt AR EXE BAT A WHE RARY) A5 344749 BH
B AIEE diAeE AT A FEY Alo|EdA FRY Ho
RAOZ YEpgth St g ASAAA7, setAAdz, osthaqz
Zkzke} AAQIQY wE FEYE FASE AT FrE Zolg
A AR, st o3 ANH FHE 2 71:4’5‘1*?‘12‘_] Ho} Hoj

3, 3] #HY 38 4FL 3 AolEY °] ARHY A

o] AR AL FAAHCE fostA wotn Rusta Y.

e 2Q)s FERE AE 7\1‘1]’\«] FAHLE K8 87 FAAt
o|EE Ao R g AN HAM, Lol oA AU, R, A&H
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o rlo a2

f
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it
3_15
rir
be I

Zdo N HrlstgEd, AlE A4 Hao] 33 o) 1463402 1042
Z 3N 4 874 A= JEyth stk B EEE BE A4 &
EEUE AR UelA] LAF FS7 B HoE yehga, A
REFRL A 60%7F Aol 87ETE FEoIH, Ay HZ =9
T4, 181 ASEHE u)f B} FFEOR oo g AEVN] TR ¥
T jdde] Besittn Hiusty gl



FAE geode ZU AN HHAZAR Hold) g a7
F71HEHSIALIE, JAAOIE, HUAIE 210E thdoz &4, AFA,
2244, g2 4 AnA, 714, s, vdrgy, e 3¢ A8t
o kgt A7Z43 tERY YAlelESe] AR As A¥H §
AZAH66.2%), H213(162%), AADAEH(67.6%), 7153(824%) &t 71EL
=2 A0 g Ued v, AR E(94.3%), 2ZEXTN63.6%)= RS HIHE
okt sty gk YAl 3 A4 gEoXE iR Al|ES)
(37.1~72.9%) ‘HEolty, ‘W 18x PP FoF et 9EE wd Bt
£ A Eoa Atk 7154 S8 oM FEZ2a(986%)F T
of, IAE, 1% APOL9%) = ALstale Fulrol o] ALo|E(62.6~97.6%)
7F A2, LERIEEY, AV, 939 tiste] #E grkE wgten, ud
B34, WEY 3N B¢ W2 HrkE wgTia sk AHEAke o AsE
Q&A, W55, A, web master e-mail address)S gt 7] gloiX= ‘vt
A=o] YA 4rP(@24%), ‘o F vlEE JIF@ELIDE Yeht E AolE
BojA ekgkety Bwsta giok

Berland, et al(2001)2 U7} AAARE ALg-sta] gk, Wik, Aolds, &
€5 5 o8 A83 ddd FEE AAs YEld 257 YAIEE dide
2 49 AL 7 AW tid AAFA 26709 dig 31 B IELE
7V AANSIAT 7 ABAREY AANE TR-ES ke AR A 89
e Xt QA Be A7 3G 16%, colHA 21%, =25 20%,
HgE 5% AEHTF. AR AEAHL 8 91%, HITH 86%, AobHA
84%, $E% 5% TEoIUT. FAT HHE IFHA olF AEF A
BE AZee YAOIEY HlEL e 63%, 2olHY 36%, $EF 4%,
HlEE 37%01 TR, T3 U89 olalsA 42 AAFoE 53%, 439

r

i

Z11) F7pAzE AFE>090

Z12) Berland 52001)9] ApdAe AZARY A& il AEZ WY (Coverage)2t A
(Accuracy)S AHEEFATE W 9)(Coverage)= None, Minimal, More than minimal®] 3% AT 2
TR on, B3 (Accuracy) HA) Mostly not, Mostly, Completelys} Zo] 34 Jzg 7
23t ARgElgich
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43%, 2olH4 52%, 5 3%, H|% 43% S22 Uehgch

AulZ Qo0 AFARE AFshes Iul 1007 AlolEe] gt Hrts
AAF GFoA UBUAANY ARAER FrprlEe R BAR(HEA), FEA,
AGA, A4, 8o, 74, A&4 9 84 71ES F&8to Frlssich
AT 2, 50% o9 AtlEFL 2] FrPES WEAI]A Rt

£o220000= TellA AZARE AFdhe 137) FA(=QRA, FARA,
A, 5, TR, &F, % §9, 2%, v, 3R, FEEE, A
Y AL|E 440749 H7tE A=Sih H7PIEES A (ownership),
A A(currency), A2}l (authorship), A& Ad(author credentials), At5¢] &4
(references), ¥ =W (contact address and feedback mechanism), &ZAA(link), 7}54
(functionality) Foll tg H7HE AAS A3, 29 Alo|EEO] § AAE
ez glow, 9 AR ARuFE & 4 e VAN TL emall
Fa)o] o} afA4 2 F=uld A JEe A2 Jehttha st
o 2y 7335 g #EE 718 HAAH, ARA, AR, A5E
A9 7130 BHAE F7NY REY Ajo|EB0] ¥ HIlE weky, I
7h 3] thEE(67.3-85.7%)0] § 419 AFAFHANA), A & Az A
4, A5 X8 WA 2 e Ao Bysy gtk £ /1A &
Aol JlojX = Tk oo Ato|ETL HZE £0l8}A StE sitemap Z-2 )
SE AASHA g2 o] ¥ ks Wit gl

ol oA Auf E upe} Zo] e AgHoZ A Fels E43l1 )
T B AFARE FE4Y B2 EAHC] Yenta glon, o) sj4E
T AT Y Ex= A w7t Beghs At ok
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i ARATT #ste] EEIHHA oFE AU WM 24T dF=
2AL A8 3 ARIdzo AA7} oEE EAHE WAL IS o]
QRS T eHlzU2Y] B4, AUl Sz A R FF AHlZ,
719 EHz de] 55 A% REHY ZREZ0| A7|EFH okey o)F
I § Aul2Web Service) 71€9] 7ido] A7lEn glow, A& om 1
=9 (sophisticated) § AH|27F EES R MulA AR 38 we} g2
H3E 7HAE AR dSH1 JitiAndrews, 2003). ojo] E AAX= 9 A
HA71e9 A, 54, TA4, 38 5 49D, AR H 2 9]

oA § AH27]Ee S8t HEARDS HESAN.
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U BR7ISEPIN F2 olnR FAT ) Arlae 27de @
Auie 2 oRd B84 FAVAEE AT AL FH2E a7
P37l AR, R 22ES Y enlzy2e JHies &
$E AL qAHD Uk 4 AHzd did Ae o Y Y=
Ha glen, dy7d wt v gt 4§ Aulzd Ao
74 83 nzys SUAN Thssith 7led SHdA 9 AEla
VeI FESHE TleS ARSsle] FoE AT ES o] ofZgAloldes
B 4 glon, H=zUs AoM § Aulae 2ZEH] Jled F9 719
o] fFet nizY2E Bsl 3ET F YIS sk HizUL 240 Ao
g 4 A olF F A BHe T 4 A dEYE o8 oF
HIEQZE T3 9¥d H2U2 Ee ted] Hizys dAZEY 7I1E AFREA
28 ZZ2IRE AFJAIE BEIE AZEJ O] 7leE A AEWIA ZE H]
2U2 855 7Fedk ske o2 AT ¢ Ik dEdAA 9 HRlae
ARPALE] o] dHQ] FIN2H, o)2HY Z2 Aozt AFUAE X
ol SEH F= 98 9¥2 T & Y& 02 3D,
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L # Mu|2o S88 S4

§ AMHlaE I 29EHo] FF 2 dAld JoH od ZA3tq oA {8
& 54 7HAT ATHAR P, BHEb, 2002). A, A2F 729 FA40|
o #AL W ZHY Ee 7€ AH-ZOIAE WAL AHHEME &
Edlo] 7271 93] FoA e 244 Azdoloy, § Mulas &
& 2ZEJO] 72E F3 o|2HY voly FFE FAHA TS &9
Zo &, § AHl2E e 73S AZEY FZE HAT Y] WE
Ha 384, F2A7 588 J15S #7118 A2 EAFS A
312 @ol =, FRE 9% ¢ AFET

=4, trtolx & X9 YA wE ARe Aot  HHlAE AL
$A7L 2LEJOE BAF Foe AHA 271A 38 AR ALY
Al MRlAE Ao AdHUS 2% 5 e 74 9TVE
o AlZish Aol Faglo] GMRILA Hodt] T MEIAE ATLs &
Jtt. &, & NHIAE F8) PC, PDA, A=E § 44 - FA tuto)2E
T AR B gl gaglol § Aulxe A2 7hsdtth

AR, 718 Al2Re) FHRES ATtk Roltk I 2Kt Bk Sle
U e o] o8] ofF AR B MHIAE A & 3on, A
2 Hl2UA JEUZE AXHHE FUE AFE R offolAAl Het 54, 4
Aplae 2 AlZEE 7Eske ) ofe} 718 &l e AaHE F
oo EFel Fo2H JIAA Tk ole Az & Aotk

A, 18 BeFolehs Aotk § Muliae £4F Alage] AzEedoite] F3
S AEIHLE ol Fo2M JNE JIdrkt Fslokshs IT e R 29416
< A7) L, A3 AZE AdE VIR AlAdEn W23, fash, agFe
2 AT FEA 71809 vlzys ZeAAE e o G & Aot

X 2 R [
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(E 11-2) 8 Muj2xe| F9

E 7% g Mu129] A9
sh}¢] URI(Uniform Resources Identifier)o] &J3] Aoj® AZEY 0] o]E
g A o] 4. )
wic - XML7 29 93] ofEejAold Aesolx 2 A9 A, He, 27

o] Vsl Az, e e ZRESS AFE XML 7|ty WAz E
AH3lE T2 AZE 9] ofFe A MY AFAY BP0l 7Fsdt
TE A9

QI TZES(CP), SOAP, WSDL $¢ T8E 3139 44 EFH 5
DC | M4 FALke dalA B4 FHe47e] 42 3 J58Gel by
=% s EESE ADPAS V122 @ A5y s

i

Barland fti;ﬁ“” EZ39 7188 el 295a 2hE 4 gt w2y

e-H2UA #AE %

gl

A 7Itog dtu glom, s I AFHE
Hzus 238 7k ‘

Gartner Group

22
’\L'
1_
o

- o
=]

i
E
to

N

) B o] Z A oA %?—wow ] 13 A &
Yankee Group |2) AX} oAZgAold EE ofFgA A 2BE AT 74248 dEd)
\ = Z,:EE%ME/\H ASP nd

A AR, 'Y AHAd €% 2 MzYs 29 w8, TAEENRA, 105, 202 9
Heg ALLE.

Ch & MH|A of7|El X (Architecture)

A W3C7F 34 <1 9 MHlA EF FobolA= XML(eXtensible Markup
Language), UDDI(Universal Description, Discovery & Integration), WSDL(Web Service
Description Language), SOAP(Simple Object Access Protocol) 52} 3AIZ<l 71&%
FE0] ATHLE g Mul2 o|dHE Tt JitHad 1I-1 F=X).
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(38 11-1] & AMelx o7 |HXe J|=2 72

UDDI
He=e (qHl2 directory)

WSDL

=233 gso]2 A9 service 718 M%)

SOAP

AR A (MH]2 BEA Z2EF)
71289 dojg &%, XML Schema

LN E- DE: (data 7} 8 X&)

Web Setvice Architecture -
XML 719

XML QEYlS 53l ndtEe HolEEE doj2A § Aulzd 7y 3
ZE o]F3 gtk XML &7|vte § AMulad 71234 Holg 73S 913}
T 98¢ gtk XML &7vke 4F9Y Holg ARHCEAN Z AA Y de
Aogta AAE] ABBAE Bsta 7 dojeld] &nE Fofdie °]é‘
Aol dlolglY 435 53-8 7153HA SHTE}

UDDI= ¢ Mulxd] ddEz] Nu2g G334 Sed dA7E Ak 9
Aul2E 289 dHERd 55 oJ_oMUr RN ) NuAE AAde
g AHS-Er) UDDI $EAFAE YAHIZTL o]FA2]= A4 UDDI EF
of wa} A9 94 ST ARE AAFoE ARF{AY AFdE HLE
Folt}. o] 71¢-H UDDIE Y&AAFTTZEEZ(SOAP)T AHI2A 40
(WSDL)9} &7 IMHIAE 93 A4 7jex otk EA A AAZCR BM,
nlo]Z2ATE, SAP, HP, NIT S¢] 3% UDDI SEAZAE 733 93}
T glow ol 2003 1290 SAtdo] A FE3A 20043 RE £
3E Aol

WSDLL ] Au|29] AH|2E 24916‘1: Ado2A Z2agot ds o]
39 & £ZES QA7 I M 2E 7IeT | AeEn:

SOAPL H2lE #7¢ AR ﬂﬂo}t FAZEZEZZA JEUE 53
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rr
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thokst o AMElA AR ARE 93 £ ' 5419 988 93l 9l
t}. &) UDDL, WSDL, SOAPL MS$} IBM &2 o= AL FFo] ARH

Aeo]1, WSDLE 584 #A7F =951 gitt.

4 Az olldAE 3A 9 MEl2 AFA SPErovider platform), 42+
A ZYE(producer platform), #2] EE(management platform), Au1z} SRE
(consumer platform)9] 47} EREOZ FAHO JrHaY 112 F=X).

(3= 11-2] #® MH|A opF[HK TMT

Q Aux

e AF

g AHlZ AR EREL § AHl2Y F SATLRA ) Mulx7) AA
Aoz ¢Rse EFREFOIY ATA ERES WEHY o= BEA Systemsd)
H24, BMY §23j0] T ofEZA ol A, 3 A, dAEY AF
SERRCY

Y Aulz A FREL § AHLE Adeke ZRAXY AFEE AT
A7 Aot NS olAT A T2 AFHE B Y ApIAE
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gAdsted AMgehe ZEE ZAAeEA 1Y AL J)eEs Asia A
&olA § MRS RS F Aok ol2E AEA Z2AAY AEsE Y8
AR ZHEL Ao, AHETFA, XML Fd 5 £2X0) AMLEHE FozHE
SHE 849 Aio] 550 Y AFE T Ytk

g Al B FREL § AulAY o]8AEo] AMulAE AMET gl
Al B35S 1ok 2854 7] Y8 AAE LZES O MHAZ FAEH
itk AAZAY § Mula FE EREL FEAY SRENIN FE TH
£ B3l AHl2E BT 4 Yo, E719EHA o]FAHU FRE A5 A
HIAE Afslol & iz ok '

g Aul 2 LA SREL MH2E F3te AHAGA 9 Auag 98
7409 A% EE MHIAE A5 FE AZEYo|olth dg S0, ¢ Mulx
22 SREL TG ARBAA MHIAE AEE] F7] T ) Hulag A
|2 AdEFo]2E FU1E & doh EE AR AEFH LS AFIA ga
20 oA ARIAE AR AT 4 e FeHolUE oEYA A 75
£ AZE dt

|

[e}

2, g Mu|Ao| H|=L{A ZH ¥}

A 9 2 7S B 82 27) B AT A BHSRA 29 o
2 WzUs BT 9T RO Ut § AU wzUs 2de AR
Vel A 8 E23 A0l gt 2719 U 1) 58 2014 7]
SHE S S RCEDIE PERESSENIY S RNESENEEPY SR
ZU2 59 Y02 A58 AR JEHARD, 00T 13 )
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3ud

(prlvate 1005e1y coupled

u] g &35}

{intra-enterprise
. .integration) ~
o L

v
>
&

ARvEe] A

1) 1eHA: 71l & 8Hintra-enterprise integration) 22

o] AL g Mulzd =9 2719 1Y Bed F0l9, 719 hRalA
S53p) AQsle olEeAcIE YU ointtopoin) BT EHEY] 9
Aole, 71& 714Uy B5F waUs 2de 02 Ase 397t )

St

Az £ 1214 mdo] A%} o] Rde] FelAEL H2E 7 9
Agtn glow, HzYA TaAx HAE wl& mHoH, FZaE] YA &

o}, o] Z& le\%* TZALE F QA3 A= FAETE Y B
B =zHdYaE B3 SFHE M 712AQ HRYA f¥oga T 5 3
o =8 719 o] AEFo]AE B HZUL ZEAXE TR F2
2M 7129 719U 5§ olZ2)#A o] A(EAL Enterprise Application Integration)
1S tASL o 4 IBM § § oFgAA AW YAES AAHY
g AZANA A §§ AHlA Tles IFAA ZI|DAY 7Y TEEP:
Enterprise Portal) A& 3 719 ¥lzys Z2ALE SR S0 ol
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g 7] B9 AQTLL G ojFeAol NS FhaT, A Fgo)
Heshl 719 ARE Y A4 4 glow, AU Au2E AT FA
4o

2) 2¢HA: "M b =4 A(private, tightly integrated business) =&

o] mde oo M2 g 7|YgEy FAAER FARH don, FdA
B9 AZE & QA YA A R FARE] vlzRYATL o] F
ofxle Al (private)d] £ FHolck o] FY& AANETN) AR Ade &
A wzUx z2A27) RE3EY] g ¢ HH9H ARYE 44 gx
qom, HizU2 FEHA G vl FEAARY] A27le] YR FEE Feo]
o FAEL 5 vzYA 37 2 437k vizY2 TaA2vt FHE
fom, N2 ofn] QAsta §iy] e Mz FAAE Aoz T F=
7V BT HHAQ vizUs a2 Qs a8 P g 18Eg
o] @AlIME XML, SOAP 59| XF 5& o831 A7 UDDI EFL 275
A ket A o9 2& mzU2 7de sige] Rt oz} vY TEY,
FE9A, 14 58 FHet 9% 4 de F4E V1Y 2F FEHE o]FoR
o} o] 7|1 ¥2E 9 A YeIE 53 shi g AE B3 45T
9 719ARE FHetn, ANE & Uk A d5d] AAY FFEAY A
gE & e dIgE F402 § Mul2E =48 $AYS Rolx glon,
SLeledd 2 FEEY A A RS B B ofdg AR 7Y
14E 3 Al2d B A4S FE3) Ytk

3) 3THAl: HIHA H| =L Aprivate loosed coupled business) 22!

o] 2YL o8] RelAETl AZE QAT SlE TG AR Bz
SRR oA 471 A BT 498 ARUE 44 AU ok o] 43
o FelAso] Az gol Eold 7] el AFH0Z FelAT YUY & 9
£ WFUZ EE UDDIS 2o] 4529 oA MzUs E2AAE Fosi
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Aog EF9) AHgo] a7H Atk A WAAAY YAS FHoE ol
dlzU2 §380] Usia ok oulEs) A% AN AF Zzade 9 A
22 A3 e HzUA AFVAS DA e YAE &44 Axe
Joi2 Uz B, Aok BAS Do) olelEe ez 2 4F J15¢ ERY 4
ke AHlAZ AT Yok EF QEY FEAR YA NASdageoms ¢ A
HAE Ed) ANztoe 14 ZPANE A8 F= A2e Zeadg ARy
ook SAT o}y I Aul2e] EE F XML, SOAP Bxwo] o= A% E
23} Tlo] glom, WSDL 2 UDDIE EZ85x &2 Aeolnz d4 os
ASo] $hig 3u wlzU2 mdojgnE @ 4 gl

4) 4%HA|: 74 | =L A(opened or public business) =&

o] Ede Felxzo] N2vt Q4alA] Raivl, A3 Fels obd AREA &
o Au2A MY ARYE 44€ AUz gk o] REe
34 & gl 549 mlo]y] tEd] vz B3 B Sdshie
g wgo] a7so} Atk 53, FolAzte] vz xZ2A 27} o] Ao,
gep MzUs Z2Asd 1Y BES 2FHe] Atk o] MzYs
de 229 erdEdo2E I H2U2 mdoldy & 4 Ytk ols 2
& Az~ ROl 71 $4F Q4E UDDIY ¥ EF 395 71y
= A8 UDDIY F3olck ol 95l NITA ¥ i) /19 EE 27hd
FH71% F402 UDDIY] 75¢ AESAY 75T Aol

ox T
t

of, olEjyl ALHER DS 2

of

5t <l A'lt'lﬁ stz dlo}

g Az pdY gaugel Z1gl B 7197 5% A2 2AE §2
7] 93 gez ANFHEA, dAE BzY2 299 Wa 9N Wk
71909 87 s Be nzys 29 ¥alE Ay o 2 qdMe
g Auizd) 93 edlzys 2l WE 8 §F AHYLAN AHE

2~

AR AElx 29 H3E QAeRa, AR ATS A 9 Ml
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g 4 9 Au9 gt Fox 2L A7 AT

B AZAR MHIAE 0|83k o|&ATP Z71MA ARYRE shy
o] JEiEo| AT Ro] AAE 4 JE AZYR TYA|EY} SAEEA of$
A50] 8 AlojEd] WEHE ANTHE BAugo] Y, ARE I
YA, Bed 93 MHAE Ed) o)8xE0] QA3 A Ao|Ed] Sof
7} AAsiok Frhe BRgo] EAsia Ak

2y 9 AElae SAd) g 4558 AR 9 paNHAs
7] A5k ZIWEE 2 U, A HEUZ, ARRE £aA9 FRASL
Egste] AR £9450] A5k Au2g ARE AEHoR A7
Zoum gauge 72 2 PE ey AZPRANAY ATo| A5
A02 den

JEY AZAR 9 Au2 AAZ0 T 4BHoe A e )
B9 FRe] Ago] FeT. 53, Usd ABAR ATAS 2R1
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(3% 11-4] & Muj2of oft HZHEM|2 2ol H3}

AolE1

AZAR F?@ﬂﬁ’&’ﬂﬁj A4 Rl
E E Web S i
Alo] E2 "}"]‘»—1 ’*}°]’ 2 eb Service Y
Eal

Web Service

dA338

Atol Ep

234 nsg

¥Web Service

il A

Web Service

¥ Aol xg A 4 e 4 4 4 A9
A2 %‘J*}C'IE #$3 WAtelE < 4 Aul2g B4 A B2AF 34 9 g2 4
FaE TH AF (el WaAE Aol [ w2 ofg
@A 4 3y % A% A4

Ne 2713Y olm °okz14 Xé BE AFshke (07443l heathguide.
kihasazekr)’, ‘%ﬁ%}ﬁ}%ol(nosmokegmdeorh) 58 F=3 $9 F9 glo
o, 7 3FTEAYR7|E 4 B FelMx 7| EHo|AE Fote AARPR
MHIAE AFata itk 2y 47 JRAIAHe] tekdt &
oA AZEe A7AE 2 Quze o[fAEY AL AFE Bk op
g AAZA GAAA AT FA} ek

4 MHl2Y AEH B @AY Qe ABARAu 2 EARE ZE3)

1 FEAHEE ATt 88 A2 Adddh Ty 84 §) Aula

1601 25 T 3 ABYY A2 Ao 99 KR Ros
A% BE, YENBY 87154 A5 B )& 2Rl S8k

o] u}g+2|s}cH(Varon, 2003).
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a2z & d7dMe dAY duY BAREAHL TN st
39 AR RAZ71RES HBAE 21 289 BEHY AR &%
AAE AAste, FY7|8e] AIPEAHE AZAAE Brlete] AT
ABRRE QA AFeinzl &e, § MHlL 7lE 2 @a‘?ﬂ]ﬂ]«l st

FEo] P et 4 AHAvled =9 wE B 22 7F9 333
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5. 99F 9 A4

AeUE 53 43R AT €L Z82 VEYA AFY F44A A%
F718taL glon, o we olejdt A% 2 AWARY FH9 BAH gulE
o8& frske w7k BAA 2A7L ook FE V1€ AT ¢ =95
A 20 4 ASich

AU AFRE BE 7hed AHF ok o Zo] AXNE 4 Aok

- ARFEAE 2 MY 44 €

- LT £-43 AZAHEE AT £ e 71FE AAIY ol59

Ay g ez A7 4 WEE Ad

— AN AFHE 7& 2 AW R o] 7FX)(monitoring)

— AEUleA AT 27 4 ABAR AT AlE Ee FHY AT

- Bevkd f43 A 7‘3 BE 4A HIsA o8 & U AR #
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Al YEYD AFEANUE dui 233 AASA A2E FHe A
23} o849 Afieldye AFL glom, oldF JNAQ AL vigon ge
AR 2 HARAR/BEL QS L AL Yoz AW 2 A% A
RE AL Yom oSS WQT sk Be ARESL e A AREA Lo
A AAstel By ok 2 JEY T ATHT Qe AR
E 7129 oxeRl HART HITAS Lol s EAT gAY, T ge
Ao BAE Yz Yom, A7ARe EA, APARY AT o4
233 2 B $7 DA ZAYL Yok olHd el 2HA ABHRY
AT olgo] YolN kst 2wl EARS HaASW they ZTHCISMeF
team, 2002).

- BAdEAE 2 BAgR2uA1EDA JolN JHUS 53 A

g A4ARY F2o] folsiA Yk
— JdEYle] B AR 2 UAE Ao|ESe] EAstAE EHskn &
Asle AFARY IS oz , odd UdEr FE AUIASL
e AAE A WolES TR YAT ARE AFHE Ro|
RA 2 ggope) AgeA 2Hstse} 94 Qb
goks 0|28 AZARALS LS 58 IAAY, AL, B4
@ %) dBeds BRstn 2333 4132 2est Yok
Ao $5HQ slgze] Higle @ gstn FAF A Ralc
A7 47 ¢IcHDarmoni & Thirion, 1996).
— AE3E A A dg B¥Se] Yok AAEH|E} ofd vjAY A
A3} ojeie, dol MQlsle] B4, F23E JRY RE
— JEY o]48A 2 EAY olzlg S0z AT FIAAY Fa4 2 24

fr HY
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o)) SHAEkT AP & e H43 AFIRE o §A50] Folah o4
& 4 gt Edo] B el ARAR Ao Egol 2T e Basin, 4
AZAAE 1990d0) FHRE oEF e AT sk Yok w3 Qg
o AZARANLE AT QoH APARY AL Fus) AT I W
o] 2793 gtk Y% TrlAE T ABARAZ BEBEA)
DAHR FREZE B ADL AT o)F 4 ARHNE ATIE
2 AP, 29SS YA sk ABE AASE AoES
NN2HE St zA WesTe AR 2 ALAS BAFUNE s
1 AR ABARE ATHE R TIA2E ATIHE 24

HolT JITHFHAIE ], 2003).

olgl Az F Axe ATFoIME 1]Fe] MedlinePlus, Z#F29] CISMF,
FYthe] Canada Health Portal, 3 B]EE|0}59] BetterHealthChannel 5-& 3
b 92de oz FPE FAR0E AU WMEdE 292
HON), 2003450l ®Z(NHS Direct Onling), ©]Z(HealthFinder), 7uich
(Canadian-Health-Network), & 3(Healthlnsite) & 8 Z7159 QY AR
AHlze) $UY, DHIR BF, ATIE TAx D Anad 74, 297
B A 2e 9% S8 24 0 Ut 7120 2HS AESNES Dirc
Online, HealthFinder, Canadian-Health-Network, HealthInsite, HON)S A2 #3}
$9¢ 2lad Aa ATeE, BUE BE FAU9 AR
i AIESE AT Based T AR B BN el 29
I e 8RB (HealthPark) 9] o] ¥ 3f317} et
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1. "= MedlinePlusT14)

o F

o

ret
Qtok

7L,

Ho

MedlinePlus= 19983 10€% ¥ v]w IHRAYNH: National Institute of
Health) 4ts}e] = )8} =AA(NLM: National Library of Medicine)o|x] <43}
3 ew, Eﬂ’q—‘?—ﬂ 2 2HIAEA 6507] oo AW Aele] sl
A=A e A " A28} (trusted health information for you) & 23X

1o

2 ZYu7d smwr 92718 Augae $Asa Yo w9 03
W 999 RARA] e, SSaFAE B s, 200 01 %4
YES

B, A 2 AR, dFuFdaY a3 2 S 984
Azste AFsia ok

200495 o] &7 B, 97 do]AH7t 4200918, €7h unique visitorse
430502 o]gFo] BrL MedlinePlisE  WEH AT =93 (URAC:
American Accreditation HealthCare Commission)2EE] A2 7153t gAjo)|ER
Q1% whokom),  Medicine on the NETel A 2004y RAbe] AHIAAZEFALO]
EZ HA

U, 2H% o Mujao] A

MedlinePlus AFo]ES] ZHjo] Ao A ]38 ARAMBIAE 6507) oA+ A
BAREE duple 9 FAEE ERatY AT ow, vFHAgg
ASHP(American Society of Health-system Pharmacists)o|A] A|&she SGEA R
A ded dE 223 SC1R4Y 4%, AH A FIAREE B 7
A4g), SHE S, A Al FAAREL AL, AEE, B Ao dE
ARE ATt ok

40007 o)) =(articl)S FAEE GHAEH N, Ao, AW, AL F

Z14) http:/fwww.medlineplus.gov/, T)ZFNAE “hip:/jwww.healthfinder.gov’ =
20030l ofe] tjgt BAE HAJF v} FHZT medlineplsE 54

+9 Fd gleH,
loZ B3
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o, A272 430979 AdisE AFsa Yok
AFEopd 9897 v|=d) 60007H ol HAg ddske JEATAA
Aoz FAH Yok =g 7]et AHU(Other Resources)J M e TAH, F717]
# O 3719 AR SN LY3e /\}°]E° NHS Direct Online(% ),
Canadian-Health-Network(7]L}t}), Healthlnsite(3F) 2 dAsto o]&A7F A
BRRE ATEE F UEE sigled, =¥ 45}5*1&0117\1 TG
MEDLINE/PubMed$} S5 o] 4,8007¢] A28t AdelA 145170 o] ¢Jgt
=R 0] 7Fs3tEE dal Qi

o9z FAtugAFA NN Adste FE R 5
B, A4 2 1Az}, o @ JXA>R, oY 2 3% 5 V) EHFE ERe
of FAWE 1657) o} ‘”Elu]‘qoi ﬂ%x}ii Assta gon, v =39
FEA BN LYt YT 22 2 A5E A HRE AT F= A
o] E(ClinicalTrials.gov) R =& g 31 ABARAF AIO|ENIH SeniorHealth.gov)
€ AZsto ol 8AENA HEE AFsn JITHIY -1 F=x).
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MedlinePlus= 6507]¢] AZARI} 2A AAF2E, Ad € A8, AF774
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A 2 34, AXAPE T AL3A £F3st FRE ATty Yok
B (Health Topics) 318 20| 1657} ©]49] A7 wsAE, gut Lo
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(a2 W] MedinePluse|

[

ttpi// www, mediinaplus, gov/

Z50]X|(2004. 12)

MedlinePlus®

Trusted Health Information for You

Search MedlinePlus

A service of the U.S. NATIONAL LIBRARY-OF MEDICINE
arid the NATIONAL INSTITUTES OF HEALTH

Health Topics

Slart here with over 650 tapics on conditions, diseases and
wellness

Drug Information

About your iption and th s

4 Medical Encyclopedia

Inciuges pictures and diagrams

4 Dictionary
Spellings and definitions of medical words

News
Health News from the past 30 days

£ Directories
Find doctors, dentists and haspitals

il Gther Resources
X ‘Local libraries, health arganizations, international sites and
more

Current Health News

ide Safa for lnfarts with Asthma
g3
nai Heallh Advisars On

» More niews

Featured Site

Enjoy the outdoors, but beware of 33id weathar

In the Spettight®
January is Cataract Awareness Month. Leam more:

¥ Goto Cataract
¥ Interactive Tutorial on £ atarseis

Atout MedinePhs | Sits Map | FAQS | Contact s

interactive Tutorigls
Qver 165 #

slideshows with &
. Sound and pictusesy

ClinicalTrials gov
Studies for new
drugs and treatments 3

NiHGeniorHealt
Hoalth information
for older aduits

* What's new on MedlinePlus?

» Take a taar ofthe site

JU&‘»; | Selaction Guidalings

. BBOD Rockville Pike, Bethesda, MD 20694
of Healik & Higranr Senices

URL for this page: http gov

Page last updated: 16 January 2005

MedlinePlus= Q1]
A FEEAN dFHEE
o3 2t
AHlA 30
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|

ofai7t Hx w5

B8] otk .

2 %7t A
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s0loof 3
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- g AllEY WE ZBHAY AAHA gelot §.
~ sjo]4 471 %3 URL §HZ 23014 glolo} &

(E II-1) MedlinePluse| 243 BR

2
e
St
b
AR

29 2 JoiAS, -84 2 28, 3 2 ABA%, 9, 2
5 73 2 2 yRHASEED), & 2 AY, 488 4 2584,
ANTFEY | A% 9 ¢/l RGAAADS, 2EAIY, &4 T 94, 4D

219 2 Hxs|A%, o 2 387, 423 2 P53, ?7‘ 2 Ao}, & ?r
5 E4x g E}%‘EE, dAl 2 A7), R g 9 g 2ag
%Tﬂl
Ae 2 A8 | %3 2 gAAR, 398 AAE, 4E2AE, £¢ € AY, FAE,
6%) ol4] & 7]o]4
QAFFAE 3 -
(5%) ogo] ¥ Ay, ¢ A%, Ty, =99 7%, 949 2%
A7 2 o | &4 9% 2 EAMAL AZAA, oHA, AHAR, A 2 e £
6%) A (Issues), 7733l (wellness) & AES5 T

2. X2 CISMeF15)

et

\J

ot

I&l

o

o

AR JlgET L M) Alo]EQl CISMeF(Catalogue and Index
of French-speaking Medical Sites)x= 19953 298¢ Rouen th&H-ARUH)F16)0]A]
AFste] 3783 gle F40] #YE tdE 983k ACEH 0] Al=H9
THURL: http://www.chu-touen.fr/cismef T+ http:/; vww.

cismef.org).

Z+15) http:/fwww.chu-rouen.fr/cismef/
Z16) Rouen t]3MH Y& Haute-NormandieA] GojjA} 2WA 2 FRo) B0z A 130089 952
He Tgsle] 74009 0] 2Fek glom, 267] =ga o djshEd shed sHA 2o

JHEE 253 92
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CISMeFE Z71e oA}, B3Ah, 24, S8, Sassl G 5 o
S99 985S Ugoz Agot A2t 4, 94 L QIE 5L ¥
o Glth 20024 32 NG AAZA I B HE 100079 A
FH 0847} ga—s} e Ao Yepgeh

CISMeF¢] $-422A2 Rouen e ARstn Q& drAE Aoz g
o g4 1152 :11“5101 At

L} 2HE 9 MujAg 7A

2002 490lE 9 HF 507) AlolE] 96007 ARARALE 23
I Yok AdY & Pgi Fold, 10%s ZF2d, 16%c HUTHES] -
QuebecF)oll, 4% 29120, 3%< otxe|Fl] Axjsta Ytk

CISMeFol A Algehe AZARE SA7INY 84H, u5AHE, 45 9
3 AH 5 FHoz da glow, FAVY AgPRT0 A o), n&
& A% AEADL500 A o4, BA Yk A FEAA(T00 7 o]

Aol AHx ok Ed BAAR s, B, g, BA7H, g8
EAH, daEAAAL, AAAYG, AAZA, HolHHels, dTAYEd R A7
2, AEAL B o 82 ¥3, BARRe} Y 9 P2ER AFsin
Atk

1995d0] Fj2E oF Fe715S FFHAT AR T HEAEAY 3
24E Axdte o & BE ARAAS F3o AE 2 Y FA o] 7}
FIHEE tlen, YuAY AU AF, “What's new'H|o|AE Foto] F
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(2 2] CISMeFel E0|X|(2004. 12)

A Accueil CISMeF : Catalogue et Index des Siles Medicaux Francophones, - Microgoft intemet Explorar .

oRE BIE 2N AN =HD =8

Q- O W2 a pwdrowm @ 35

Slmpls | Avances 9(
4 modes de recherche

ISMeF |

Catatogue et Index des Sites
Medicaux Francophones

Recammandations
t congensus

Ce catalogue s"adresse en piiorité aux professionnels de santé.
On y trouve égalercent des informations destingées aux patients 2t 4 leurs familes.
Pour déctarer yn nouveau site Web, remplir SVP ie Lq_umj_a_[e.
Ca site aghére aux principes ds quah\é du i g
voir aussi prolection des données pey rsmnenes

CISMeFo A Al Z3he AR RE AEEo
I ok 3 CISMeFol= wEl 4o}, &4
7HA A EJ%}E ATk

CISMeFe= A733RE 28] 98t 2714 8 ZEETE ARSsin
AT} Medline®} Mrﬂ o]Ej]o] 291 MeSH A|A2|A(thesaurus) 9t {2 wE}]
o]E1 %23 3H(Dublin core, IEEE1484 St A) wetd] o], SA 7| gl
thst £ vEd|o|E|, HIDDEL wWEldojy T3

CISMeFo] T3he AQES Easts ugo)g] AHeH2e Dublin Cored)
&53} CISMeFoll A 371 §E02 FA o] Sitkh

— Dublin Cored] 2: AZ, AR TE Az, FA =E Ao, My

A8 2 9o ¢o2 BR
3

;
0], 4| (subheading), A3
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(description), A EAHpublisher), YA}, A9 S8, A, Folg, 1A,
Ao

— CISMeFIA 3718 &2 7|19, BA), A =& F, 37}, 2, Jai
LR

CISMeFelX& A74ARALY 43, o7}, A, A} 24 F 4449 #
2 ANE Ytk & 9 FA A (deputy medical librarian) 1%0] 299 43
2 A HES AL, AYNLI} st ALS WA 299 9
SAAZE A g Aua AIAYS ot AY AT A tig
AL 30, Y3 AR AL} S (medical informaticians)o] AF7)1H 02 AHAs].

449 FHL WY AAsY, o2 AFHT HYdEe] ¢ AR ALo]
EY NEE HojAE FAo g $38 L YrHCarrefour, Ecila, Eureka, Francite,
Nomade, Toile du Qubec &).

2) HZHE & HIJ|F: Net scoring

o] W ARAPRE Prie ZF2oA eyl AFHEY FAE FHE] 9
ofe] mlEAgh Net Scoringg A3t} AAJSkaL Itk Net Scoring ##H7]1#]
7L AL ARFEAL WEE 5 U JToZHE FAE sl 4
#Hoz Ao, g JIEES ARHE YAIE Frtel] sl
Ao ES] Ho] EA 3| AT o]§AEe] g HYL EEF 311 gtk

Net Scoring2 497}¢] H7P71ES EF3la glom, o]&2 Ui (Cfedlblht)’),
FZH E(content), HZA(links), TIAFQ), AF32HE-A(interactivity), ¥&< W, &g,
A2 5 8 WFE AE Stk 74 BYIEE Fadd g 37A ()
22 ¢ (essential) 7|F, F 2 FHimportant) 7]F, AtAHminor) 71FE T3t

{r



oIyl X} HAHEME|A 4=EE 24 111

A7 gE A4715E 2ET 3 AR 12 0BNEE 9A, 28
& 712 0FOINRE 63A, AR F1ES 0HINRE WA HEE
pojgTh agsd W) YACIES FERsE 3240 Thsse
Scoringel) e AANEL HE 2 ),

3. /lvkch: Canada Health Portal®17)

O
o

st
o

7k

Ao
rok

Canada Health Portal(CHP)E= 1999'd¢] 7iuich HMHA AARTAG] oA
3ol At ZREA A3AR 2 Mu2E A9 A3 53D F-HAA A
FotaA ke Ayt AERAIIES] $1X]$Hwww.canada.ge.ca) TEH Al
Eolt}.

CHPE 7yt ZH1Eo] ur}h 38 x| ZAsIA A AZS AAs
T fFARs JAEAE RS s JAFE FAsas o, '2A4 4
A eHFedA ATFAY] gds BE A9 A ALV AR 2 A
Hl2o) 2210 A2 4 ST single-window'd] H|HE AAFL it

CHP= HIAFZA(, CHN), AR, AT 2 &9, a83%, B
T2 2478 59 FHAAE FASH AR D MuAE AT
3, dukAgl, BAEANA AFA, A4, Y5 AGA T %
2 33 3ok

T3 27] YARIE A o3 § EHE e, BAHe, 7289 dHole
ol 74, deju|tjo] Holy #A F .

& < #AYAYAE T3t TEOE Pk o, Jedd A

Z17) http:/fchp-pes.ge.ca/CHP/index_e.jsp
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i

x 9 Au|Aol T4

CHPE JTE 2 tiiopd A34RE Ashe Td29 ERS A 39
A4 AN e, eiad 2 dupl & 24 59 7158 ATsa Aok
EY F8 ANU1RE, 2458 ¥ A8 Health Today, A2 3

AL, F28, B9 224 (Highlights), A17)%7H5 T(Healthy Living Tools), A}

3|29 Fo] #9l Fi(Benefits Finder) 5& Al Jth2d M3 F=).
TR7I] o}F Fe AR Az T4 R £ wFF Ho] Yoy,

AARRAAN A e on o AR7REFH FYaia 7] gl

o]
; g
A FRS0) AZBAY RE ANES AT 4 Y= 427 YojER
AoZ

(32! 11-3] Canada Health Portalel &0]XI{2004. 12)

D HI® Y EANND SAD =S
o CEISE - L., il Hswm @ @

; P /index_e,Jsppageid= w Elos =w

Scoiing [aa - [2o0]semg B ERA - y2a - goue . @R - w-Om s »

Gavernment  Gouvernemant i
Bod S Sy Canadi

TORICS A-Z

Addictions international D.
Alcohol, Drugs, Tobacco... Nutrition, Publlcations... @“’Xﬂi‘;ﬁ&'ﬁﬁ?ﬁy

Conditions and Diseases Medications and Treatments
AIDS, Cancer, Cardigvascular. Alternative, Drugs, Palliative,

Clinics and Services Mental Health
Regional, health I Anxiely, D ion, Stress...
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dremy ZE Ay 2 AW, 7u74, 398, #7487, nAdE, AR

("l;i) = | E AZAE, FAHA AL, £ 9 4K, AR, Ragszd, 3
° ZEA 2 ok, 44N, 4

gl A4&E A 2| sig

CHP:= HON coded] 2o 9jAZN A RE 373l dA(linkstz ok
CHP= 747 &3 Agvet RE Agshs H Alo|EH, F714
238 FRE BT & A5 187 GPB57E, FHEFHEH, A
7, Canadian-Health-Network 5 7Huit}e] T8 F&3 T AJEE hjjstx
olq.'

e

¥
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4. 3. BetterHealthChannelT18)

A g

ret

7.

Ao

Better Health Channel (BHO)2 H|EZ|oF()¢] FUEMA 22 5 e A
9 AAARRE AF3A 1999 59 ¥lEgol FAH o3 AHEITE BHC
A ATEHE AAARE vEol FARNA A Prid AT & e %%
BE AF3k vk BHCE 1,7007] o9 S48 (Topics) 1738 H e 2,4007) o]
9 QA T ATt Jon, A 20749 FRFH A AFE0] gtk
BHCE @A 409t o]4e] WE 71502 59 7A70EE 744H JAE &
A 19E AAst Yot BHCE 339] Healthlnsite, 22$]2~2] HONCode 52
AZAR 2 #E) o] Q5g Wgtom, the World Wide Web Consortium(W3C)
23 E Web Content Accessibility guidelines 1.09] #5543 A 552 Fougith

L, 2Hx

—

9! MBjAe] 7Y

BHCE HAZABRE 71714 e](Health conditions), 717448 (Healthy living), ]3|
(Treatments), A]( Suppoﬂ) kAol = El(Common conditions), AYo}F7)(Life
stages) 67/ dFeE TR ATt Yok 2] ABAR(AE) EA

# 715458, lEr‘ A%, B3 2 BA, @*}E’\F’r} %), AFLA, 1274
o, Eea7d 52 Agsia 9\l°”1 AE7F 4" 2 Q&A, Australian
Broadcasting Corporation®] HA 7772 AF, 280 AFHs 22
DZOME, AREHARHZ, 57& = A2, 1% F) 2 FEAY o
A7ZFHA71 83 A4 ok

AAEHE A7, FHeae FAT, AR FoE AFHI 9o, o
A4 Fu gAY ES AT £ Qiok B dF FRE Fol g 87)
ToY(FTo], 2E]2o], o]gFolo], A EYolo], FFEo], 2320, H7]o,

Z+18) http:ffwww.betterhealth.vic.gov.ay/
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HEWO) T2 ATHIL YTHIE T4 3F2).

(22 I1-4] BetterHealthChannel2l Z0]X](2004.12)

et E:

SiMottepies s
> tiow articies
> Lunch bex tips
> Schizophrenia
> ahortior - Q & &

Healthy eating ater s . Lhsrnenogss
series of about SO0 exercises inspired : i ‘
Ank the vigorts by calsthenics, yoga and baliet, which improva { Infarmation collected under hardy topics.
ibility, strength, balanes ard bady

Service dimertory it's a crisis

nergency contasts

N Topics A to 2
Events

thealth tools HEtHant foantees ‘ R

Hieolth tineslations

mure themes -

Can anti-perspieant deodarants cause cancer® 5 e partners

e §Adnpﬂue Famifies Assoclation of Victoria s a
 Batter Heaith Chonnel content Fartner.

more Q&As -
What's on : S Dodieenty
> Key heaith eveats o > Artiddes
Tmtleeriode > Why Yooralls Weakl e H
» Victarian Heortkids Day ko

more events -

Site map | Link to us § Cepyright § Tiscleimer | Privacy | Acoess tps | Accreditation

2 TRt AFsta Yok F 40 FA=

A

RN JARR, 197) AFE Bolst %
Se 2% Tpg A BRALRL &) A9 AX
A

TEse el
Ashed Ewol

= %

=]

ROlAE T 4PN AL AR, 22 5o ARE AFHL
slom, 10} FAe] el ke ARAHO H-88 A AR, 13 FA
% o5, 32, o4, 34, BE 2 715, =49 49F
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(E I-3) BetterHealthChannel2l HZ™E E&

g8, g9, 234 2 34, ¥ 2 AFAS, ¢ 2345, A
24 % 5&745’_73_, I %%H° A 3H(Genetic issues), 43 B ¢
A7 1741 EURASE, d944, 29438, A%EFE) 2 %
zZh 7@*1%13} 774 g 110}, NATEAE, AA7AS, 25714
E, A, 8. 2u g sus A4 -0 (4F)
g5 2 IEYZL 417‘41011?]1], AAAE, A73A2, 34 U
' (Healthy ageingl, 278 dola¥, AR 7&/‘1 A4, ud, 9A ¥
ARG 22 S84 2 AAE, FEEPARural health), SHAF & °*‘ S
5, 94, £ 2 F4, 2EH2 38, 49 L FI}, 7‘"&*&%} A%
Ag- 0101 19%)
2% 92 B9, B3A A5, $FAA, dg@h#e, JadH3A),

A 2 (63)

a 27, 59 2 9 oF, d549, 399, FAA, A4, A
9 &4, RAu, 7g Qs 2EdA A9 B 1.2 (109)

QA | 889, 4, 228, % 949 2%, A, 983, FeH, A7

2 29, A48, =52 ZAAS, Wi (135)

Aoz | of%, AA, G A BRLEA) B A1, md, AdE7ke] 63)

1) BHCS| HZME & HE

BHCY| AAE ZE 7|4 2 A¥e Y4Fs)n A3 4 nF A3E A
Aolth. & ZHlz A, 2AL 7MY 2 B3, RS, lﬂ%ﬂ—?é% HE 3
AN 59 HFAL AX ATeke ARARY AL HEsla glon, ARF
g2 oia 2o

- %Eiz /fak BHCY Edlxe B9l A7#e71#e] = i)

g gl s o)zt & %
7l%°lt}.

- ZA, JAHY 2 B3 RE aAANEe 7 ajaedde 5
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A& 71 AR 2859 gsf AL A, B, AFEAT Ao

—- 9RAF EE 7S BHCY Hz FEY 7]*&*.5:«] 2EIEo) o3
AAE L SUHA Aol B3 2952 4 999 AErEIH,
AHEE A 8AD, A 1 ofele] 7] AE 7}—‘01 R e

— YE2EE: EE JKEE BHC HIZHF HEEe]l oAy IR
(Victorian Chief Medical Officer))o] 93] AEHo|A1 FoAdE T2
FAELE 57 dFste)d A=t ZEE g

- 2R 3 A EE Ve dd 292 eV s PEFHAY, ¥
QAldlE W HEA ] o3 AEE AAg

2) BHC2l & (inkAMH| 2 HZ &

BHCE Al|E o 8A5dA Busl3 dudoleze) 3292 Azam,
QAo 2 Aol £97180] U 2o A4 J2E ATIY.
BHCS} B33 957} dXshe 7|
- g4, 264 AH, ANRRE 143—@ %
~ H% Bolln AAE Y= AEIE BED A
— BT Au2E A EE B9 BHo] A Yt 24
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5. 7129 $4% 7459 AR 5
7}, 9=2] NHS Direct Online S8t
A

=1
o

rat

1)

Ho

NHS Direct Online& ]22w|AolA A § Mul2s} A8E T3 A
2 AWARE AFen 3o, MEFAY dEgdse st YA EA,
AtolE W] ‘Self-help Guide'#19E B2 7HgAA AWHA F4E At
g ARg3] AE 330 wE dEARE AREgA R At Aok
Tg FAod AWAE, AL AR, & T BF 500437 o] FAZ
HHE A3 ¢tk NHS Direct Online 2447t Zk3 Al 93 FaAGA
3Ha 24-hour nurse-led helpline)sl] ¢J3f A= QO EE NHS Direct Onlineo]]
A AZEE ARG GE3to ofd 5o tg alo] x| & Alel= NHS
Direct(0854 4647)2 A3}ste] L& wg 4 9tk

ol

fr e

2) X @ MH|A9] 74

[ =

NHS Direct Online-& 22}Q] ¥ ukAH(What to find out more about an illness
or condition?), A9 *X|Al(Need help choosing the best treatment for you),
ANBIAZANot  feeling well?), AZAR 2L 259 7A(Looking for
information about the NHS) 5§ 47}% $8 ZHxE FAo 2 AT, A9A
e FAhot topics), 7] FA| 57FA](top 5 topics) T 27HA] F7HAQl FExE
AZstn YtiaE mM-5 F3).

Z19) NHS Direct Self-help Guide(*##: *Not Feeling Well?)= 942} NHS Direct MulAE A &3}
A 247 ez Beo2 spo=Rols, 1ITAAY 7P IRl 4oy E415
Hg BEE B Yok AGAFont GNRRE & £ glon, YAE FNE
FUT WS 89T & U
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10| X1{2004.12)

VHS T
Direct 4647

wwws rivicirect.nhs ik

* Home > Want 1o find out more about an itlness or
* Sendus your condigon?. f

Our heslth ercycionaedia covers
wide range of heatth topics.

4 gxggm;_.

* Contact us

? Abgut NHS
izl

? Other linke

b

‘2BQ) WAL ol§AEY AT HROIGS ERSAA I3 4
ON(A-Z Index), Z=A8 9 (Subject Index), A}7)T2] <) A (Selfhelp guide) 5 37}
A gAoz ARl AMzdn glom, FAEAAL 9 45U,

SEEEEE

TARED, I 2 GoloE B &4 F 30749 FA= 500047
39, 34, 99, A, A8, 4 o2 FEstd AFa Utk
‘Hge] AAME AAY AEASH s A YPHEE dFe
AW 83 g gatEel 87dhke AR E 2de 4 7 Ao
‘ANFAD L o] §ATF AN LAY ST AsheH A
A& AZE AT e SW2ZA NHS Direct?] AstAH]2N 71 &
Aol B SAES TALE A%y Alq' e F2 QEIN Yetk
g &l 7P B S0 U EAF FAARE AU aER



A8 5449 395¢ TP YA GO NHS Direct ASANI2E o

$3ES Fusha dok AARAAEY 2 7k, 2, Do, 29, Lo

& A0z ANE AT 4 Q=S s, 1 o gt A A9
gobe A

T A2Rte ANE £0h 223 uol8dse BE Y Fsd 4%
A(A7}A 2, NHS Directo] A3} o], S50 o18)2 i .

gl A olAe 6000007) oltel BFHE slFo)A|s A
AL At 2 o=, BY 5 24T 4 Jen, 2 73
2 S e BRI ATES

AFRE P, FAGLREN), Nzﬂﬂbﬂoﬂa} 2 7k, B, B
2, 9% £ 499, FAQ 78l e} QU7) 502 R AT okE

(E W-4) NHS Direct Onlinee| 2L 28

T8 HEEF
37 2 A9, BAAE, FEEEE 3 /1S 5, A, 29 2 9%
aAgeny | & % Y8R A€ PR, Y, delolE 3 £, 237)% 48, o
TASER | ar@, =, 2, e, £ 9 A8, $24%, 028 OF, BeN2Y, 2
OO | gyan gags, 42A%2, 43929 494 A924 D 252
VIS, SEAE A%, 93 % 2 85, 44 A%
HE 2 7% () : e, 271 9 A2RAA, 399 713, 2ol
N3, $E obl, 2ol A5F, A9 @, 2ote] @, B2Y, 49 F
E Aole) BB aole tlgddl, TAEZ Aol OBE, ;qg Mou
ARrepg | TE oMl TE, Lok} TE
(47H) .!j‘.‘_‘i’_ (4) . "j?_] _Q_E(;d z) m A ;\]. 0}7] ol /\o]._,] 2 ;\]_ /\014 1%
AAW : 2%
AR : okl AR B, 3H3, 2PACIES) B, PARF
&)
ofho|%, T, AL, S49E, YU, NHS AX, YA 8
w4, 4487, 77, didE, £ 2 AN, B4 B9, dedie
AR, YR, AFB, NS A

FAQ
207Y)
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NHS Direct Online2 1997'd0] S2¥= thete X /dd A3HH H7)E
‘DISCERN ¢ &85 954 H9] 2$ Hrlsta Slok F gAEclE o
®ale 29og 749 B4} NHS Direct Onlined] 78 Zelxo] of
sted Jriela o A% #AE WP Jdon, d4 AFHL e FEe] of
& AES gAY M2E 7T dF FEE T AIEY HREC]
BAEEE s Yk

L}, 0f=: HealthFinder®321)

L

Ho
02
ro
Ofot

1)

n)=2e] B AL E(DHHS: Department of Health and Human Services) 43} 2
Heul 9 AZZZ(ODPHP: Office of Disease Prevention and Health
Promotion)o] A 1997358 #g] ¥ %931 Y+ Healthfindere AR 2
T2 JEr|FE0] AT 6,0007] oY ARRRAUS daHA H K
AARAEIIEANA G2 FE AlE 0] sJAo]Ec]tt. & Healthfindere
43718 2 22 18 5 FEIBAN AT PRy 428 2
nol 2045 424 A8E 1 2402 43 3o

Healthfinder®] 9ol A8 AA7ZAE(CHL: consumer health information))
HER, S B AR )95 H Y (communication staff), HE-&
B ANAEIIHY § #ED UE, HIGY AHAARPR AEIL AR,
71el L ABAARARY Y] e @49 HFHoE Aoq3l= A T2
2 FAE L9097t A5 Fojsia gloH, 2712177 HAIE(NHIC:
National Health Information Center)7} 2 A3l Yotk

199735 Addyt 2 ARZAZL Healthfinderd] H2A Az, o]& 9=

20) http:/fwww.discern.org.uk/
21) http://www.healthfinder.gov/



= 34§ 99 M $E9e sk gk

T Healthfinderd] o]-8215(12,000%)S oz g0l HEZAE
AN B3t 95%ol o] BETE A0S ekt 2000890 HealttFinders) &
shad 3 WEpA HAES ANSEOR, 004E HAE Az we
01K 685F B A 3L ALHE okl At slon, el
ol T& J3AEH, AZY Ares, 48 Jugd 2 HIET Fo
E9953 G 204 DRAE 804 ol AR Adls
(et KIDS/S 751l 488 Y2 Aol WA A gl
000858 A2del AHggold, AFAZQUY, 2595 9 424 A
59 w82 Ao 08, A4 oA VE%. ZAE AAsel A

=Eg 83 Yok

td

r>~

2 2Hx Y MuAe] 7Y

Rl

HealthFinder Alo]E Q] EH|ojR|o|A A|F3l= AHAHAE AA%, A%S
FHhealth library), FE 22A7A H(ust for you), BAE AE7} & 78
8 (health care), HealthFinder HZH7)# EZ(directory of healthfinder®
organizations), 717472 (health news), -22H2] A}7FAHHonline checkups), oj& o] <}
Azshfolo] A8 22 91 Sl Fo2 TH5e Y FH0E
27471752 % (national health observances)?} A&7} 2 th(Keep the Beat: Heart
Healthy Recipes)& Al&stal o AIFAQ Hoj|, A425, /i 444 5
< dojeHlo]2oA FHoE S AFITHIY M-6 F=).

Al 28R e Ad 2 A9 Jdd4, 94, ol 10d), A9,
=), 4FE FJ2E AU g G2 AF, ofxof wFel, Fee]

48, 78 HEE 479, sj2dY), 7E JBERE, A5A, B4,
AGAEA, BAYE 7D T2 FRetd AFslar Yok

HealthFinder ¥¥7]1% 552 AZAR FAEZ dguleos BHsld A

B3 Yok
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2 713 e BAYRANAZA o]8AE] AL, Al
70* g, ozdd 53 FHs A He 22 JAEH
At ItHE -5 #=X).

(E W-5) HealthFindere| ZHe2 M 27} & 7|2 HE

AR U

£ %Hcomplaints) - 7% (hospice)
- | FHejat + % 9 (hospitals) - Ao} vy (patient privacy)
- oA} - 271 2%(long term care) - A 9 %F(prescription drugs)
- RAAEAZA Y g - g AL P (medical errors) - F 3R A (public health clinics)
&7 QS (first aid) - wtiA o] - 59| H(quality of care)
- Ab7|(fraud) - WA= » 33 Hsupport groups)
- A7 8 8 (health insurance) - 8 %A (nursing homes)

(22 1-6) HealthFinder2l & 0{X}(2003.12)

hfinder® — your guide to reliable health information

search: é ey | ab

™ heglth library  health news
hand-picked health information from A to Z — prevention & wellness, diseases | )
& conditions, and alternative medicine — plus medical dictionaries. an H
encyclopedia, journals, and more

just for you

selected health topics organized for men and women, by age from kids to i
seniors, by race and ethnicity, and for parents, caregivers, heatth professionals, | .
and others | online checkups

2 health care
information about doctors, dentists, public clinics, hospitals, long term care,
nursing homes, health insurance, prescriptions, health fraud, Medicare,
Medicaid, and medical privacy

> directory of healthfindor® arganizations
carefully selactad health information Web sites from govemment agencies,
clearinghouses, nonprofits, and universities

heaith.goy




124

3 A

Healthfinders ‘Healthy People 2010°04 o3t 287) 8 gdo] oo &
ARZE AEE AFS glow, 243 2 AR5 H(health library)w] 77 &

afed

Y- yeol B

Ho

A3

ATHE M6 FX).

(E I-6) HealthFinderel =H Z7 v

83 | Healthy Plan 20108] AZRE 99 HealthFinder®] %]

| | ¥R9 AL B2 A8y A, gAMbz, AZEY, 198, ¢
FYgMu2, 8%

2 1 ¥HY, 2UEE 44338 #HY, F035, HEFAE

3¢ o

4 | TAZAE S, AAEE Aol

5 |3=H Fah

6 |3 A

7 |ud g Agyete] =204 A7) 229

8 |8ARA $ARA

9 |7IEAY 1EAE

10 |89k AEd

R BAa, oAl 2 BARE Al E, AR
2HA QY 5

12 (A48 9 &3 ARAY 23

13 |HIV HIV 24

14 MY 2 2938 wy, gad4s

15 48 g Z9 o g, s, £

16 |24, fof 2 ofdo] A% fola%, RARZ

17 |99F A 9E hd

18 [FA#A% 2 A28 A4 A%, Aa4dg

19 9% 2 #43F oo, ulgt

20 [Aged 2 A% AR, Adera

21 | FARA TR

2 | 544 2% 2 Agne $A44 85

23 | 3R 8T FTHAZZAE, IFRAMEN, F

24 |3§7128 3F713%

25 |4 Ay

26 |42 e

27 |89 4

28 (N7 2 37 A7 1%, 34 34
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Healthfinderel Me A74ARY 2 BAAE 93t FE/|AATE AAstn
Aok FEHr|He FEudride 9utded A4, dEEEty 84d g
< AEslA AR% 8 AR7EL 2AY 44, 2FA A
e ZQE g( ,x-]u]/\_,] __/H zl_,]oﬂ __%o% _;_;—‘1]«] }ﬂu])\ o:]od nl odal:
ATEHE AE g Auj29 A, FAFoN 249 AHE, AAY ¢4H Fol
th 92 FYr|noer HNAHH J|BgN AT RS I AZA(ink)3
3, 239 A8 2 HEE doguo| 2o AZste] He)shH, A 7hedt ¢
A7, BA, w2, S A4 55, 2] EE, 27498 971 §)
ES 44 AAso dZseE gt

Healthfinder= P}9] AR7|# 2 FYNR| 27BN AFste ARARE

st QAste AolEso]l A2doA B4l 1700 /) oo} 7l AS3)
ges 23 gov), geine A% ¥ vge) 243 39 YAH2E AF
g 98 2H22 Y F A& I-7 F=2).

97 7] AYEY 7S Healhfinder7} 53 AF Et MHI2E B3
sz A obed WASaL . Healthfinder= <3 7}¢} d%71@ 91,0007
ool Mgz, A 2 wETIHANN Agshe FEE XFSAL YA
A SRR E M8 2=,
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2

(E W-7) HealthFinderel §2i7|

=

A% 2 6)ge) 22

Fei7iee] FAu= 27 g Jlg 24

- F ARIH

- ZY Ag(volmtary), 192 $ AE 7|

Y, Jlg 28718 2 =XB

- AAQ] A Qlo] ARMEAE e F
2 AR

- AR7IRT FYsle AR AR

- A2 (self-help groups)S - E3HE 3} A
9 % AA ZF(advocacy group)

- A (foundations)

=
<

- UHARE B AT 4 2

Wole

- &a}el Z =) (online journals) 2 72 H
- OE Had 2 EARE
- AR7IBAA o]4E £ 9= T8 9 A

e AEAHAE, YA T= YB7)#
XA R)

(E WI-8) HealthFindere| &zi7|at

(et

0z

BAEAR Aa ariw

71ek g1

Health and Human Services (HHS) Agencies

Office of the Secretary (OS)

Administration for Children and Families {ACF)
Administration on Aging (AOA)

Agency for Healthcare Research and Quality

Agency for Toxic Substances and Disease Registry
(ATSDR)

Centers for Disease Control and Prevention (CDC)
Centers for Medicare & Medicaid Services (CMS)
Food and Drug Administration (FDA)

Health Resources and Services Administration
(HRSA)

Indian Health Service (IHS)

National Institutes of Health (NIH)

Program Support Center (PSC)

Substance Abuse and Mental Health Services
Administration (SAMHSA)

Department of Defense

Department of Homeland Security
Department of Veterans Affairs

Federal Emergency Management Agency
Library of Congress
National ~ Highway
Administration
Social Security Administration (SSA)

U.S. Coast Guard

U.S. Consumer Product Safety Commission
U.S. Department of Agriculture

U.S. Department of Commerce

U.S. Department of Education

US. Department of Housing and Urban
Development

U.S. Department of Transportation

U.S. Environmental Protection Agency

U.S. Federal Trade Commission

U.S. Fire Administration
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