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Abstract

A Base Study for Social Policy Evaluations

Project Head: Lee, Ayoung

The purpose of this study is to conduct researches on the
measurement methods for evaluating the social policies. Since
the goals of public policies are multidimensional, there is a li-
mit to the evaluations based on a single outcome. In order to
move toward more fundamental and ultimate goals of the pol-
icy evaluations, we would look at the ‘social value as
‘performance’ and consider how to measure the social values.

First, we would examine the changes in the social security
policies, to define the social values as the goals of the social
security policies, and would discuss the methods of measuring
the social values. In particular, among the social value meas-
urement methods, we focus on the SROI (Social Return on
Investment) analysis method, which is the representative ap-
proach of the quantification-oriented methods, and the
CVM(Contingent Valuation Method), and the combination of
SROI and system dynamics. Next, we take a closer look at the
cases of the social value measurements by using these analysis

methods. Finally, the applicability of these measurement meth-

Co-Researchers: Choi, Youngchool-Kim, Taewan-Ahn, Young-Ko, Sukja
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ods is discussed in order to set up a system that can compre-
hensively evaluate the social security systems. In addition, it
represents challenges to the future social value measurement
methods and the future directions for social security policy

evaluations.

Keyword : social impact, SROI(social return on investment), CVM(con-
tingent valuation method), social policy evaluation, social value
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(B 2-2-2) ot=9] AtelH 71| g SHESHY

1 2
= In-Degree Centrality Out-Degree Centrality
1 A 0.241487 0.241487
2 i) 0.240974 0.240974
3 o] 0.238731 0.238731
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5 71 0.232528 0.232528
6 oF2} 0.215824 0.215824
7 o]9] 0.205960 0.205960
8 S5 0.198103 0.198103
9 K 0.185743 0.185743
10 A% 0.185233 0.185233
11 Zhoq 0.178437 0.178437
12 9] 0.171669 0.171669
13 EE 0.151269 0.151269
14 A 0.14993 0.149930
15 FE 0.125403 0.125403
16 7Hd 0.119677 0.119677
17 Hel 0.104286 0.104286
18 7AQl 0.101354 0.101354
19 A 0.096523 0.096523
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_ 1 2
e In-Degree Centrality Out-Degree Centrality
[ 1 individual 0.057112 0.057112 |
2 life 0.051778 0.051778
3 change 0.044444 0.044444
4 poortunity 0.038 0.038
5 growth 0.038 0.038
6 community 0.031593 0.031593
7 wellbeing 0.030833 0.030833
8 view 0.03 0.03
9 value 0.028708 0.028708
10 social 0.027515 0.027515
11 importance 0.026667 0.026667
12 person 0.025088 0.025088
13 organisaion 0.02498 0.02498
14 service 0.021939 0.021939
15 environment 0.020392 0.020392
16 business 0.018 0.018
17 project 0.017143 0.017143
18 work 0.016 0.016
19 employment 0.016 0.016
20 impact 0.01563 0.01563
21 way 0.015273 0.015273
22 sector 0.013333 0.013333
23 socal value 0.010667 0.010667
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gesitt. AlAIS AE} AZIE AA 43 AT AT A% @A
A A2l @go] FAsH| HetEA ofn] &eil Areld fo] AstE
A, 22 ARl A diFke A 45 AR de 4 F
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of B3t Y H3x ] AL BolAl FASE & Ut

AFS) A 712] 7igo] Thget PO R AR EO] 211 QlE WS Akts
of, gollA AHE 7|E AFES B, AFBH 7= ofeet T2 49
o] fdog ET 4= ek ofFf 1HEE AR 7HA 9] HeE A
3 & Aot} &, ’?‘Eﬂx—i M, F94 7id, 2= HF94 fdes
AEA ZHAE 0 & 4 A Aolth. BYH Ad2 AHEH oAt
A mel *U‘EPQ., AAA w9l SRS ABIH 72 Hi= 7ldo]
t}. ol Smt 2 AL ofxpol tigt AA|H 118 W o] & B3t o] £
A, AAH g XA F= A AEE 7= i Yot
= Aot} olHgt /i A H o= E49 HATHSHmin-max)9] %],
= 71 o5 AX A = FAYAA 7 2 v E ke YEe

=

ek

O



50 AelEs "rts gt g oy

o] 7P Y@ Feo] AL Ho] & 4= Stk F9 A g2 ASlH ofR}
o] HRE dolAA b F5A o199 AAA Helxt HeF, FAH
Holo] Zxlolgt B yHo|t} XBojF 7

A2 o)3t gelal, A4 Belo] FAlojeka B woltt.

d

jaim)
[r rlo
e,
r]I',
Al
e
H
4n
1o
o

(28 2-2-9] M=l 71X 7Hge] et

ks REoN = o o | = 01242| 7k Afz| M9 BEo 7HE|
Rl v O IE v ZZoIX{IH'a

L=_-!o Fz) _‘!:III_iOI'I olelo ‘.’i“’” _ o ol A S

gavonterinaliar =t RERC RS EEE

A WA A,

AF8)2] 7H2] gl A 0% A Shefslo] A8E At A
#olo] ofeigo] 7k itk AZekt olH Yoz ofse v
L 2o] oji A TRst, olH Adn HYoA Aoz Joig
w ALEH K9 e S AU 0R 44 gk 24 A%
AF1A 7P QR @old AdoR skl AalA FhXIE Absl
opFEolA] Folxt AAA Helnt AL, Aela] Hef o Hels]w
St of714] A8l ops A Adoln F7ht AR, Alehe] whet



1

R

‘|_

)74

[% 7tx] 51
o}

=l

tet “HaF2Mol At

olt}. 123 AL3IA
AA oA ARSI TR R TR o] Abg)x

3

[HENE

=l

H2E At

o
LR

o]
Ho)d Ao 3]

-

olm, AHE1H] HHE BAHOR =

£ o] Yo =

=

ool B9

S|
&

A3

-

L.

& o]

kel

w
ol
o%
<k

ol






AtEs

Yzst= KOREA INSTITUTE FOR HEALTH AND SOCIAL AFFAIRSJ
AMEE

M3

At2|H 71X SEEHE

HNE ARIA 71| eyl Yribgi 29
H[2& SROI(Social Return on Investment)
HI3HE SROIZH A|AEM CLO|LHTA HBHHEH
Hl4= CVM(Contingent Valuation Method)
XN5H HZIEA
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A2l SROI(Social Return on Investment) 2% HS SA0Z
SROIL} AIAH] ol UAS AR FAHE A it o] EAE
= 83 IHiQ] AHIE Edl SHHNES & o HEs] A E AR
183l AR ol Sk HIATEA] 78 WHHE S BIAPEA ol o
gt AEAE A R¥ote XA 7IHos CVM(Contingent
Valuation Method) S-S L83 AHIE AHET, 3712 EX]
EofollA 714 S4S sl =2 E&5te 1184 7HA] S HE
BIEA AHEIE AT E
HNE A=A 7x] SFELEe eEabgn |
1. A2l 71X| Sl WHapy
AR 7HAE S5k A2 1 $8400% EFtotal AR A 7HA]7F
7= NEA 34, ARRE 719 Ao A A7), gdtt FAER
A7t A ZHA A AT 5o g Qs S4 o] A Fal FAA A S
W% ol 21 1ol Aejo]tHAlkire, 2007; HYZ, 2020). AHBIH 714
HHEANAE ARE F(Impact)= A6t S74skAr o2 2
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2017; ol8A- /A=, 2012; ZAE, 2017; A, 2017; 2020,
£, 2020).
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£50] Wslo] b1 ot BE, olefat PHEEE o3
A7k e Wol7l skt ol ARH o 25| et ALE0|So]
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APSA 7HA] &7 9 B7Ee] AR g okl A A 8FE T AL
£ 5 AH(Eorg, 515, 7198, AE Y, 2020). 19694 wl=olA =
717342 HHThe National Environmental Policy Act, NEPA)°]
E7E 1 34 YU3](Council on Environmental Quality, CEQ)7}
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AYEHA olof thgt B7E7t AobAl 7= TR 9, 2020). A
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2018).
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8 FA50] B719] 84S QAlsH ARt 3 ZYUYAE v
SHHA 20| A H4S Sl JHE B7FstaAr AFRlE 7]
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2018). FT7HA = TRt AR A 7] 7 e S Eo] s
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1) Dow Jones Sustainability Indices 4) Social Return on Investment 7) International Finance Corporation
2) Global Reporting Initiative 5) Principles for Responsible Investment  8) Impact Management Project
3) Roberts Enterprise Development Fund 6) Global Impact Investing Network 9) Value Balancing Alliance
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Aotz Al A== APGAREeE Aol A AR EA] o= HIAE
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Al 133t (damage function)
% : : 4%, 84 5
& RYAF=(production function) REYA7}F A sl
ki A= o)
H H]-83F(cost function)
FFr 85 (recreati B,
onal demand models) A7
SAYHES | ooy g,
(hedonic wage Aol 714
A model)
dAAE EXJIARE
e P
edonic price A
model) WA
30y e BE
H] (averting behavior AHE BE
Al model) ==
3 2AAAEYY
& (CVM, Contingent E £379] e
I:g A&AsH Valuation Method)
A ASH(CE o
Choice Experiment) 2E Fel Wl
71& a+9
A= ﬂ
wojola e g wy | BT
=34 g
At3lH
SROI & AHE]A He 7} %5710
tiFotA Ag

2 1993, (2017). 1AgASE] /7L HAAsle] Hhet 7X87t Alelieh 9. pp. 25-26
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(intangible) ALS)4 7148 S48/ 29H o 417 ehtt A4
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FQIA| k= Aot} thFEE] AS A 71A] B A2 HHES A
WelL o2 1=0]o] 420] 171 Zlojsi, 4| ABHLE 2T A7
S @A gt T olgt PHES 44 A8 Aol Bolaky %S
o] & olfolH, E AA| A8t ﬂ;a} w2 e AEIA A
B SHEAL SISTER A HEE F L T3 9] ol
I AR of He E |yt /\}fﬂ A 742 &40 Wt A==
Aoz wfel 2 Aol
H 3-1-2) 22U AelA 74X SR8
7 KRt S bl
1-82H2021) SROI
HIE AAE Thol el A, BIAE YEQT EAYHY; 4
(2020) EAARPAEI A, HEEA, SACIR)
o | A 28y SEAZBINPY); 58I E4(CBA
. o]@vI(2019)
7—]" 2434 SROI
B (2016)
= 257124 v)L 5= SROIE
= | zom.=xe H-a TR, H-EHAEA, 2HITEA o] .
e O(ﬁmz)o“ H|-8HH]E; 01%?*_‘55-4 BACO H|&; F3AEY 3;;;
%! 7IH4=e); CHIPY 3T 8 SROI =°
Bc-j SROIL; BSC; IRIS; CEA(M-&EIFEA);
A CBA(H]-&HJEA]); Robin Hood Foundation
bl Zoim. A A Benefit-Cost Ratio(H]-&H24H]&); Acumen Fund
- = o(—'mg)o = | BACO Ratio; William and Flora Hewlett Foundation
Expected Return; Center for High Impact
Philanthropy Cost per Impact: Foundation
Investment Bubble Chart; DEA
X
5} GRI Standard(Global Reporting
= Initiative Standard); 1SO26000; IRIS Ha
71 (Impact Reporting Investment Standard); A+3] A
3 Z4g oy GIIRS(Global Impact 7HX]
44A(2021) | Investing Rating System); SROI(Social Return On | =45
Investment); BIA(B Impact HE
Assessment); BACO(Best Available el

rhu 0 ot Iy

Charitable Option)
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7= XKt S lin}
AA G v
H . - AJAH o a] A
2021) Logic Model; SROI; A|AH] tholupu] A
F-2A(2020) | QJIFARIEH TeEARA AEEA; SAEAL t-test
F3A cHlEt/d2AE SDGs(UN);
KSIG=2=R3); 335713 A9t
(18414 1); HDI; SPC(SK); SROIREDF);
B-analytics(B-Lap); IMM(Rise Fund); SIB(Social
Hop2 Gz Finance); IMP; LEAN DATA(Acuman Fund);
;7]?,4_. 7];; TIMM(PwC); True Value(KPMG); IMVP(Deloitte);
© (2002”0) ° | LTV(EY); MSCI ESG Index; Bloomberg ESG Index;
Sustainalytics ESG Risk Rating: Eco Vadis CSR
Ratings; Vigeo Eiris; Thomson Reuters ESG Scores;
FTSE ESG(FTSE); DJSI(RobecoSAM); KEJI
Index(KEJD); ESGHE7HR=7] QA Mi+2Y);
Value-to-Society(BASF); DBL(SK); FES(Novartis)
S - Al SROIAIS|ZH ExF4=9]8); BSC(HFFAITHE); GRI
(2020) G3(A&7Fs 4 9EIA); IRI; OASES; CEA; CBA; DEA
Elodi ket o
=
(2020) Altmetrics BHE
A Ol S
a | VRN | gmgeske: 6 W7k A4FAASKS)
- . .
48-2(2019) SKIF9 g4 =4
AT Bk A&7hseE7h 1S026000; GRI
Standards; SASB; SROI; Social Accounting; AZF3Y
A974(2019) | SE BSC; SFP Dashboard; Sigma Guideline®} GRI
Guideline; Social Audit; AA 1000(Series); Local
Multiplier 3; ABCD; KSCPIs; Eco-mapping: Prove
it
o AFE)A3)A; SE BSC; SROI; IRIS; GIIRS, B-corp;
AH=019) A7 KT SVI
9= 2] . BFAI B}
A | Ha-mea, Hg-Hole A, ARl A S(EROD
E(Z‘_OIB)O | Y, AZQAM I, el A Ay
ZARNMASHA(CVM); IFu[-SHZH(TCM);
ojoy A T
3942019) o= /b2 g2 HPM)
=9 -A453l 718 RGN, FFYAHE,
H92(2018) | AEAAE); HlE7IREEHFARME, F71EYu8)
zan =me ] 8ETHEA: B8 |4 REDF SROL:
°(;(‘)13)°‘ ZWFEATe] HlE Ho H|E; oJFWAZ] BACO

g L ARERekFAAEe] 7Ith5=e); CHIPS]




H3Z ALS|I™ 7Hx| S5
2 KRt E3yd’ Bl
IFETF v A BAe] HE AE
A8FH2012) XARZIAEFH(CVM); SROI
F 1) AA| BA oA ARESE SAgRi o] opid B alAoflA] AFokal Qe ARSI kR S9R
< B s A
A& G2 24
SHH, Q=9 7§ ARlA 7HA] 40 dHE A= FEe] BH
ofh EoIA 1 vjo} 2.
B 3-1-3) =2 AlA 7IX| ES-EY
T AEN TIR] SEYH
Mantell Gwynedd Z|0]X] SROI
Unmesh Sheth Theory of Change (TOC); L.ogic Model; Soc%all
- Return on Investment (SROI); Outcome metrics;
(Sopact ZH[o]A]) . i
Data management tools; Standard metrics
Alker(2020) Cost-Benefit Analysis(CBA); SROI
Cost-Benefit Analysis(CBA); Cost-effectiveness
analysis(CEA); Cost-utility analysis(CUA);
Multi-criteria analysis(MCA); Social Return on
Investment(SROI)

Fujiwara & Dass(2020)
Social Return on Investment(SROI); The Wellbeing

Valuation Model
SROI; Cost-Benefit Analysis; Key Social and

SOCIAL VALUE UK(2020)
Na, Choi, Walters, Lam & Co-operative
Green(2017) Performance Indicators-KSCPIs
Reeder(2014) Social and Environmental Returns (SER)
Murﬁ{jilr}l,d;zi?(rz%l??)n & Social Value Orientation(SVO)
Cost Benefit Analysis (CBA); Social Accounting;
Mulgan(2010) Social Return of Investment (SROI); Basic
Efficiency Resource (BER) Analysis
Smith & Stevens(2010) SROI
SROI

Social Enterprise Unit(2010)

A A 2,
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=Wl 9] AAREOIY A7 AN B ARl A 7HA] o] w-A
HATES 2y, Bz

o] fjF-E-2 SROI '¥H

el 732 At 4

A 34 Byee o

4 7= o] ARE 714
HPH 0 2 SROI(Social Return on Investment) B 20] Qlth. 1990
St =9l v]9g8] 7|32l REDF(Roberts Enterprise Development
Fund)ollA AF8]2] 7RRE SH7HA] 2 £75k= SROI WHES 7idst
03]'4—(7(‘]0]—.__ 9,] 2020) X I 7‘/“ tﬂ-lﬂi_g_ Z—LQ.‘SHO]: S} ;(]E E&. _?_}\']
sto] 2| 3ko] ti}iste] ARRlA 7R E 45k WHECLE 2000Wd &
vt it ‘F2E AR IEAL HI7FAA'R(Global Impact Investing
Ratings System, GIIRS)Q] HHo] AXFAH WHES] tjiy =42
857 9}

AP S S75H7] Sl Bt EokolA vkt SN &
&0t Sl=dl, e ARSIy 713He] TS o s SET e
7= A gt 7€ AF0lA o 7HA] SARA o] AIQTE JAINL,
| SROVF 7Fd 8% SAURY stu= &55]1 ItHLuke,

(s A 498 D89 BEAD slot 34 3 w3
. 9520199 ATOIAL ol FH AW ¥F Holz
SR oJee BoI2 ABIT Tk H8- 18900209 <
ol o age GIEFUYOL MAUL S AEZIIY 02 BoiB
sle] 4R%(2019)9 A7 ATk B AFoME o] EEHUAFMIIEL 5
F)ol AFststel HstuA ke o) el g S el o BoE MAsla
Qg 3tet.
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21t Q4ako] WA tha Hol7k Qe 1% SROI BAHL 54 &

oF %314 QFTL ThaFt Hofo] B8 3

Apgo] et 7]e} thaket olsluAAE Tefsh
=

= FAERE FH(input)= 2432

214 QItk(Nielsen, Lueg & Van Liempd, 2021).
2 AtollA= A 7500 qlol AFSE S42 AEA 7HR] S
% Shel SROI 4R S 428 SROISE A|AH HolyigAs 4
1ot v CVM(Contingent Valuation Method), Z12]3 H]-88 M
AHEIE A E

el

o

H|2X SROI(Social Return on Investment)

2 doA= SROI S-S Aol oA FA14 o x duEd,
| P9 oby T HHEF Au|a/ghEy Mu|A9] 7hx] =7 Al
E3)] o|=A(Forecast) SROI 28-S Arg X}t 727 929 olE 3
2717149 71 &7 AHE B9l B71Hd(evaluative) SROI 2E<

w2t

ol
(W

f2

9) =l Impact Area GiA|
SROI E4 Hokg Ao %
TIMM AF38](Social), #7(Environmental), £A(Tax), dA|(Economic)
True Value | &AM (Fiscal), ZAl(Economic), 7 (Environmental), AF](Social)
TOMs -8&(Jobs), A%HGrowth), A}8|(Social), #7(Environmental), 4l(Innovation)
SK DBL 54 FoFE A g

A& WAE 9. (2020). 337189 olsEAR F4 ARIA 714 S AT p. 29.
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=gSEy

i

SROIE= 1996¢ w|=9] H|E]|xZ] REDF(Robert Enterprise
Development Fund)ollA 2|9 A 7i o|YME|B7} &= AL
2 7} & SH7HX R 275k, SROIO) et E<5 W E d By Iy

ANFO et AFE YHSIHEA A& 56T 1 o]F NEF(The
New Economics Foundation) 5 98 7|4 44 9 7jaFsto] Af
§33L, The SROI Networke] &Jsto] 4] £& A #HHL QU= 574
TR, ASA- ﬁxﬂxq A AES SHToEHA ThEofRl o
sl 2k A 74| & Fojsto] E@sH= 7o tHR I E- 7=, 2014).
£3] §4HolA SROIZ 31511341 o2 Hg 592 NEF, Cabinet Office &
oAl REDF] SROI 2 @2 3-8 "FHAIA FH I5HA ARE-SHaL AT
9 A.Z1A-L 2020).

SROIE= FY=|= Hl-&of tjulste] === A4 71| (Social val-
ue)E ERI5H] A3t =2joll A St H7PEHEC|H 07|04 AFS
+ A4 7 (Social value)= A2, A, 844 7HAE B 283t
8-0]o|tH(*Social value is used to describe social, economic and
environmental value”)(The SROI Network, 2012). A4 7}x] =
Aol W3t Lo 2= v & a4 (Cost-Effectiveness Analysis)¥
H]-&H O B X4(Cost-Benefit Analysis)©] Ath. SROI= o|&gt 1A
7] S, 59] H-GHEA A g E o] AREE T Ql= AW
ojt}. YZtofAl= AA| EEolA TsHE B34 9 Thet Hst i
AF7HA = Sedbi] 7] Ao s $-215 #SH7 1% shA|et, ekt
£ 8182 ofdf din|Eo] FEH ave| 7HRE AHE 0w #AY &

U= AR 712 B7HE S22 Eol E-85 1 Utk SROIZF ARS]A] o

it



H3Z ALS|I™ 7HX| EXdH 69

FEE ol T JYPIEA, ATV E SHibst=s ZYo] 5a%t
AT-E sl ot =(money)oll Tt Aol Eits 7HX](value)ol]
3t Z10|tHNEF, 2009). £ ©@<9] she] ©9j(uninol i, 7HE I
got7] el 8ot WA S8 $Ho = E8ol= Aot

SROI= 7|24 27 ROI(Return on Investment)? 7Hg-S &-8&3t
Aoltt. ROl FAR Qle HAgH v 9] 3552 HEE HAIT A
O 7 BARIY] e i1t AV IS B7I6l7| 915k A F#olrh. SROI=
olzigl Y& A&, FAR AT nj o AIBA(EH) 7R E HlER
HAIS Aog 2 5 ik 71de £AXAE B35 AEE ool
wsto] FPA FARE JRlA 7199 AF WS ASsHAY &
9 &= Stk 7R R AR ol A= SROI B7HE &3l old &%
ol A B2 ARl H(social benefit)o] WAYSHAY A=A &
= 9 FAFo|1l =2jF o g HotstA Hrt. o|=dt FEE= A= A}
NS gt A4 JArEA 9 2A7E E 4= itk

NEFolA] 758t SROI 42 A3AE Q] 3t 4L e &
o7 FEJ o, A4 g social impact)S =43}
& 9 9z % 555 28 7t ZdRoltH(NEF, 2007).
A 7t REDF®] SROI E@2 2 F-a e} of iAol diet 2
< T sH= Flo] IF HE519 0, NEFo||A] 7iEFate] Algak= SROI
1Y 54 149 SAHol ol ARE 1Esto] ASlA HolS &7
o] itk & FEH AR 7130l Y Fa1At oh= ol
TAARE XS AZoH= ols|BAR}, AYS Q= sh= ol
A} 5 gt oA RE0] olafid 4= Q= TlolEl & fHiltls R
A, ZEE= 279 7HE 240 225 v tiH|ste] S45k=
ZO]tH(NEF, 20009).

¢

o &L oX

il

&)
i

A rlo
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AAE TeRiTks Holth, o BAFolo] Aol
o 25014 ASIE 1 (o1 B0, ARRAE] £ AT, 15TA
A e q]ﬂ‘%ﬂ-’?(proxy)% -85

7 olFsl}, JE] H5} 74 (theory of change)S $83HA 113gt
o= Folot. ol=fgk Y=ol Z3 54 o] FF(intangible E+=

less tangible)®] 7}X7} 38 (tangible)d] 4% 7HX| & HSE = E o
S, BE o BARECHRL, AFAH], HF 5)Y Azt =, 718 A
o] EX= gl @Ast= H(benefit)of] gt AA| 1H S & 4+ ==
sfEtth. o] Aol ARRlA FK(impact)= S AT S F
STHE £ & Qo T3t 0] 7)== SROI #4192 41243} g
d HEE f¢) 9 4 5 AT A5 oSS FHE SR ¢

&Yafiof st , K= oA ZAE AS Aok Tt

SROI AL & 6714 GAE AXTH1D 1. |84 o s
2} &Rl(Establishing scope and identifying stakeholders), 2. 23}
= "8 (Mapping outcomes), 3. AI&E &1} 711 AHY(Evidencing
outcomes and giving them a value), 4. 9 &g (Establishing im-
pact), 5. SROI AF&(Calculating the SROI), 6. i, & WyASH
(Reporting, using and embedding)°|tHThe SROI Network,

10) SROI X9l A8 95t Y2 o= 77[xE AAotAL ot AA, olsAAAE FofAl
7]+ A(lnvolve stakeholders), &4, H&E olai& A(Understand what changes:
intended/unintended and positive/negative changes), A4, 23 A& 7}x|5}
3+ Z(Value the thing that matter), YA, £83% ATt ZF3 Z(Only include
what is material), SHAA], I 454 &S A(Do not over-claim), IXA, &=

g4 & Z(Be transparent), TFA|ZF @J—]— AST A (Verify the result)(The
SROI Network, 2012).
11) SROI 2¥9] &4 142 The SROI Network(2012)9] W8S #a15to] ZHAJ5192.
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A AR, HALHT o|sHA A} ERI(Establishing scope and
identifying stakeholders) @Ao|tt. 4 3Ao] Zoid o|sHA A}
AE A3 1) F71 HY
ot Al 7HA &
/ﬂq}

2012).
g3 24 1Y o ol s ekt 73
£ A4kl 2) olsiEARt e 57t 3) ¥AE 2
A9l AP AKX} #HH-L SROI #£419] F2fo] FIR1A|, &4
g2 FRIAL 24 2 FRRIA], o8 ket A2 FAIRIA, &
AFEAE FAA, 7 20D 282 wF=A1, 24 713 87t
3 BZAA] 54 RYAA] SOl ol 27t o= wdH ol
TAAE 25 yEstal gRIgit). of g0 Fojd H2 Al o=d
C1de) 544 2ol AFe ol BARY] S7E EUske FIF°l A
o ey omE Ay QHA of2 23 SAHAR] A, A
BIE BT ZgRt olsjARS] SRS Ut sk Ao] T8
Sttt olsfEAAL &Rl SROI 4kE oA Faet dF= WAER
AAH o= HThA 2AsloF shH, olsfEARte] 2ot A|9] 2ol
5 = & & Qlofof et olsiHARE 4
off 2ot 2 dEsh= A, A4t 3
d JEF 5o Hs 28

A= EF/AY o] Gol Bl A
Hok W o BANE AR
3,

Al 9 71421 39, ojHd, A

WA, 272 W3 (Mapping outcomes) ©A0|t}, o]sjTA A} &
ol Y, 4h=, 23] TAE HojF= 9T Ak E= Helo]
(theory of change; logic model)< 7R3ttt 1) F7F A= 2H4, 2)

T AU
=
4E <)
= =
A= 891, 3) FUE 7 AHY, 4) AteE el 5) dakE A9
& 57 @A19] AYdS AR o] &A= SROI 2419] #olzal &
Jo™ W3} o]Z(theory of change) T+ 23] 2 (logic model)

5
o

o
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2 @doiAe 7Y, 4, 3= WA ‘:ﬂ%— 3l 1°H1*741X}°ﬂ7ﬂ

(non-monetised inputs)= 2|34 dig|HE 2ot ShE|slol=

F= FAAT AE S0 ALBARITE ASRE A A5

I = A {300 tie Bt A a2 A8t o ok,

JE/\V\V]’ Tt STRREE Hhe A HoA FF S5AIZES 3ske
T EFYUE2 250 ER E). AiE A dA A= 50

ﬁ%-* 3’%1*733’—}2*753’—}33’—} Zo| o|sjHARTE Bt Hoks V=

|

stk o2 Sol, ASHABEID-LEH] 5 TERFAD)-F
YIS o AZA(AH) - The 357t B0 S(AT)H Y WetE
7143k}, oleie HANA SUk ol TAR T1E W e skt et

v
N,

- OJSHAIR}F T1FS FHEste] A=o] o] dAdS ARt

A WA= A3 313} 7HA] A4 (Bvidencing outcomes and giv-
ing them a value) @At} 23HE &1} 7HA| & 4Hsk= AAt= 1)
ATE A ® N, 2) 2= HolE =4, 3) A= A% 712 44, 4)
Azl tit 7HA] A SAE A3 Ao ojsjuAARE 2
(outcome) AA, A3 AT A, J81 AHE 93} glog 44 v}
Holl o AER. 2= A& 7H‘£ Al A A} A A 7O
TS WF= Ao] Fasitt. A=l it HiolE 44 dAlo A= 7
Jo ]Eil"& ofyzt i QB R, AL TIF, Alvlv, A
o] E3F K5 Iresfjof gttt o]t K= o]
74];(}9}4 HOlE B9l A& B3 AESHL Am FH W
=08 A= At A& EE 7Tk
Aol A 9] EFQ Z(drop-off)et AAR

19

ot oX

ot

)

_‘T‘_.
N o o i

>,
oX
o
_IZ*‘_,
)
é

=

i

)
rd
o
i &
1o
mlm
=I='4
—rr‘

oY S 0 H{m i
2
o
ol

fmt
ol
o
e
=
r'E
=
of
012""
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o
Fﬂ
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)31 o] @AOA] ofl&/ SROIC H7FE SROIS] #to|7} &gt
SROI &892 A 314321 H7Hd(evaluative) SROI} Il
&9l d|=A(forecast) SROIY F 7IA| §do 2 FEETHThe SROI
Network, 2012). 7ML ojd 507 oju] A&% A= SROI ¥
Hog grists A0R, Y=t AFA ZHA7F AR U=A] sk
] 585ttt IS8 MYtk €59 2 A= AE W] A
7H] EE &5k v A9 #olrh &Y BPolAe IF A
ToA AEE AT Hdgsh] 3 72 ARE sk A 2 = %

A2|] B SAES A AEE AR E-8Rt

(B 3-2-1) Z20t= AE712H 28 GlAl

oIt xE7RE RS2 8 olg

. se1e o5 2 It DAC, 154) FATE A

[T 29 of Ade s Slovt, o Eeie] w3 AL

A0S IT e 2219 | 459 | on sg0) 26147 ol 28 a3} 7]
e 248 4502 7]

Al ) aa u | 2 Lo AE #9570

Al ke Aol 9lof 3~4duct o od

o o1 i A48 S5 918, et 27 44 F e

By T | gel, aurel 74 Bl B8 203

A 7Rl gl
Aol o= 2FA Z 171A
A se B WA Aw | 20 | EAE HE AW R A

Z}&: The SROI Network. (2012). A guide to Social Return on Investment, p. 44.

U0 &2 A3=9| 7Hx|Fo I o A= dukzo] tigt skl 7Hx| S
Folstzl ffs di2i¥s(proxy)E &EstAY, A&AZR(Stated
preference)/ ZAF71X &4 H(Contingent valuation), HA|ATH
(Revealed preference)/3|=Y 714 & (Hedonic pricing) 9] 2
He 83t S S8k W2 AAke] Ao, olsiEA



74 MEEH HIE

flst 7dt A

o= SROI g of|A &

(B 3-2-2) CH2|tH2(Proxies)

stof djelseg 2 A
83 2ol 2t

O[siAIRt | ZaK(Outcome) b3 Thsst TEA|
ARSI B C T EEER
= _ o Al H|&
A EA 5 A& 5ol Hoist L oz
o AlF AL | g - 3;}01] AgHe 259
1
AEAE S O ey e vig
X]();]}\_‘IH]/\ - Z]Cﬂk]l:l] ﬁ%—oj ?_
A GALZ] ﬁ_:‘w A S AElA ElE A ol HE
1. O p=g Z__}.
: : rrae - el g g
SAA AR | SAA A% A% 7Hﬁ E E(XM _ Az e
At e A | T 034) LR e
+% 3 =Te w °
. = HEE #7189 & | - HEA vlg
3 WIE L aamay - adag
7M7) 71AE WHE
SE PUEREIDN H]E:_]- 7H7] LR n&A $7E AR R AL
= s by AR Qg AFAE
Aol 2H Lot A B & &4 ol - Yw

(care leaver)

329 4 U8

ofol7t 7ol A

FE7E AolA wid A

2ot 3

oy wxg | AswA AR |0 - ololS3} HE A7t
g5 o
- g
- REd 1A Wt
_ 2| QIR E Zu)E90] X A T ol s it .
A 24A}5) e pRSS AR | ca i wa nze

ol
oH

A& The SROI Network. (2012). A guide to Social Return on Investment, p. 49.

Y
A

L

A, G3F g9 (Bstablishing impact) TAo|t}t. ZAx}of il 4=
A%} s3HE 7HAE 7HA AL AFs ST deadweight), ANE

olN
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(attribution), A &¥Hdisplacement), =52 X8 ¥ drop-off) 5=
Hrdsto] YFE ot = AXT A ate E50id)el H4
SHA| rtE et RS Ao 2 S45ks A rith diA=
= A7t YEShA] g2 e AT YA H o] Yehue FEE, dE
Eol 7125 HAE 59 ¥ AAE ST 0 o] X9 ¥Mgo]
=0l A% 23] Al avE ovlst, 237t diA| = o Y= 4
L& S5t AS ettt AJade i HA0 oE 24 4
A 9] 717} EAsk=Aofl B S, EELER T Ao AE0
ArE 5745k Aoltt. 919 avEs

oAl A, SROI AF&(Calculating the SROI) ©Ao A= 1) Tl o
5, 2) @A A, 3) HIE 4H&, 4) 1T 24, 5) I7IkE &3

AE AZG. vl S A= dolA 4= 2= A&7
drop-off(@ll, 10%) %= &5 w|o] S=old A=) 7HXE A
ot A=Y mH A& EYG TWHcks @At tREeE
Discount rateg &ofl B8} Hel9 A7 (net present value)

£ &%5lal SROI ratio(SROI= Net present value of benefits/Net

L

present value of investment(inputs)) & A=} HI0E £ /\401]/‘1 =
ANEadh Aolan tEenay) "HFJ‘%"!" o= &8
sl SROI k= Az F71H] A=l Qlof &+, /\]‘% el :H?_iiﬂr
5= 15t= fo] o] BP9 ARol1l sk ol Ao ZAE WY
kil ZJeet A HE SRS o] AMEAY €A gt

HpAErO 2 SROI #4147 o|sjaARR} 575t 2E &85t
= @A ol

offf] #+= SROI &4 = et Holth
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Syst 7t 17

H 3-2-3) SROI 2A1kd

A I:.}-71|

= =

s

Stage 1: HYHIH
3} olsfuAR gl

sist A9
5 ol B
4 IR

=~

VF{E

Stage 2: A3HE g

Step 11 9F A= 24
Step 2: BUE

Step 31 FUE 714 4HY
Step 4: AF=E HEsH
Step 5: 23E A9

Stage 3: A=
glat 714 AHy

Step 1. 23& A& 7

Step 2: Z3HE folE] =3
Step 3: ZIE A& 77 44
Step 4: AIE0] gt 71|

Stage 4: ¥ &4

Step 1: Deadweight®} Displacement &%
Step 2: Attribution &%

Step 3: Drop-off &%

Step 4: FFH A&

Stage 5: SROI A&

Step 1: vl A&

Step 2. <HA7HA] A&
Step 3: H]& A&

Step 4: WI7H4 B4

Step 5: 3]427]7Hoptional)

Stage 6: Hi/&8
9 Rz

Step 1: oJsitARRY] AR} F-H
Step 2: A3 &8
Step 3: 23 B

A WA A,

tgos
}

| 27

Wi

| 4

oJ2o] o}= T AH]AQ] SROI 2E

o

=2

8 A2 7t
A E )
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2. ¥=29| Action for Children!2) Al|

71 OFS T3 UEH MH|AQL HMX OFF AMH|AS| EX} CHH| Fa}
ZH: 0|=&M(Forecast) SROI3)

1) 7t el X OfsH2AIR 2

J=9] H|gE|AHQl Action for Children®] WCC(Wheatley
Children’s Centre)AlE|o|A] AJ53t &t ol 53t FEAHA-& Qs 4=

@ AH|AQF HHZ o5 AH|A TR T]0] ALS]H 71X & SROI 23
Z85l S ARIE Ay, offlo] AB|AE AlESh= Action for
Childrena WCC AIEE 293ttt} o] AlE 7T Y| $F Wheatley ward
+ DoncasterollAl 7Fg ¥1Z9E X[ F Shpo]il, SR13} 4 Q1F9]
Hl o] &2 Ao g AlEQ] Zr o njefssAte] 3lES 9t X
20| Q& A== wWiE 9 vpek I Apdo] thE Ao Blsf mj-¢-
2 A goltt, WCCY 542 e olo]59] A%, ¢Hd, AHE, 274
2 710, A AHS 245t o] & 5 s F= Aolth

WCCE 0~14A] ojdolof|A| AR|AE Al&ste AlEolt. &
Al obEollAl= BHAQ] ABIAE AlFstes AA=IoH, ol
7 w2 oFs(EE 3, )7 B2 obs(EE 1, 2) 0% &S
HIAE AlFSth ESE 5A] o) ofsEolAE &4 0= AH
S3th. 200849 71ZF 52t WCC 8007 ©]449] obsoflA H#

o

R
n

o

oy
D o

o,
Nl

FUIW ok O{N o
o)

2

_[N
_>|:

12) 18699 A F=9 v|geAdoz, F=9] FHekst ojdolet F4d, 1 715E &
7] Slsfl Ag9d F= ool AATA el F=ollA 4757 ol ABIAE Yok
A=

13) NEF. (20092). The economic and social return of Action for Children’s
Wheatley Children’s Centre, DoncasterS ZalsiA] 2H4d
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25 AL, o5 ditre 0~54 oFselth. AlgH AHlAz=
48AR oFE FEE w71 At FRor Avl, A% AEE A%t
AHIA(OFE BITEC] =2 A|9Y), ol H dAEol THE & A
2, 5A] ol oks FIRt I & ME|A(efEeE A 7H AEE A
§h 5ol low 717k 2 oA 137 tefsitt, B3 o g =&

= A= Sh= ¥ 3, 49] o} Sl =, 2 AR EAIATT =
Aol Aot FEE T HEAHA, A8t w020 HEs 9
St A%t st IE(transition school groups), 18|11 A Au|A
T 5 Bt oF 197149 o7zt 51 v AH|AE Al 1E
FIof tigt AR|AR APZ 15, SoF ¢ 5Z ASHH. A=
(output)Z+= 20089 3 3 &<t 80090l W+ oFsEHE 13 2)0]
WCCo HHA AMH|AF A|lgRgtow, of 707 o]4e] Fu /g lojA
ARl IAE AZRAL, °F 80782 ofs°] &

ofel 12 53 ol ATANE 4551 ok HHE AR

H 3-2-4) OlotAXt 28y

O[a&tA Xt TS/ o] 2 o ==
o1 EY-17 555 0% E2 8
317 oAl
L ofzolAl AFHRA FF= | 1w Z 79l AEF 5
k]
%]a14}3]
- A -AHE 7HsEt TlolE = o
Qﬂ]—ﬂ HXOE or]o(}: 7:]]*]— ]"‘c:)" OH% gi‘ﬁ
Drop-in cases ﬁ%?;?;]ﬁa? G e
S =4
ofloly AANCC T B ugaa g aun | 3




H3E AMalH 7Hx|

O[aH&tAH Xt /A Zo{ ey o =l
4E Aglx
AE WA, | Alel-zeawe] 491 -
REEE <) vl dres w3
He-oa R}k 7oA
A, BB | e vge gug | R0 IR AER)
- ES-ToFst AH|Ao] A = °
z e o gl
Z}&: NEF. (2009a). The economic and social return of Action for Children’s Wheatley

Children’s Centre, Doncaster. p 6.

PN LS

0%

oo} Au|a7E A=, Yol wk
oA R A mHE A A o} I ofl Hef At

o] 5
(impact map)E &3f ABIAED)N
%7] ATES Tolsith 29 P Qo] &2 ofET WO ofs o L

EitEsE, B AdE, 2EL

=

fu—

2) Y
AIALS] Zo] 7Y S WS} o] E(theory of change)¥ ¥ A=

NEE 9 AT FYsick 2

H 3-2-b) ¥ K=
ol £t7] Zut 37| 21t
J-._mer MH|A AE(outputs) (Short-term (Medium—term
= outcomes) outcomes)
A7star ¥t
e g | PR IEE D g ag gy
£5 713 3
QhdstaL
ol N A7 A
s BEA o ggopy e A
(Illzezc)ls e Huyle Azt AB A s AL
8 P
A, oA _
o es AR)EA 7R
B30 g3t F A A
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W2 gat Il e

o3 t7| ZAxt =7| 21t
-7'—}71c|)xf AH|A M= (outputs) (Short-term (Medium-term
= outcomes) outcomes)
A AH
A9 &4 &
UE S FT . _ o5 g7 7RA
woon g | L& FelE Y
TR
P AA 71E3A A
Huz
PSLEIES
Y==o]) RSl
op= 86760 & 29 219
1% | olgaa | a=Gntensity) ARSI AL
(needs moy | chast oo Z & (intensity)= Z & (intensity)=
3&4) - oo gEXT 99t 5Y | tEARE 9o 5Y
(Dinosaur 4
school)
g A
A4 Z5 713 _
Z1Z7F SRA A3d 118 A
2ot /1% 2= = Y B4 1y
o3 | O AR W | ARG A 2 2 HAA Ay =)
Ho tjofFsk 73] A3t Bo o1=1 &0 ©
AR gy g sk | Az Au A A%
BEE US| o go ng Ay 2q) 24
s
R GAS]
Trca}nsition o) Bzalz g
~ roup 2 ojo|E u}s - =
s | TEE TN guag v A | me g
mosaur - %}'ﬁ\_
School
) = 7=
Prop7in | yatof et CE AEHA T
cases ZJ—_E]L Z]—?r:]_
et sty T Hlg
wceel Exl
AN 23k= oFs ol= A7} ulg &z
AEIEAAL, T s
= AEAA
N E‘;T}] f hesd Ml
’ ol B3 A4 ol 74
ol-& A 535 obE I H&
A

Z4&: NEF. (2009a). The economic and social return of Action for Children’s Wheatley
Children’s Centre, Doncaster. p. 8.
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3) Atz Sl I 7HR| AHY

AIE BRI} 7S Agohs FatE, 941 o)A wAo| A Eggt A
I} PSS 5t A= = GAVE APH). ol BAR} Frofsto] A
H A HoS dSoteH 99 IF Aol AAlE ZF A3t gt
dlolE 4ol "asirt. WCCY Hlojg] =342 obail Hu BEE 9
ok 3F A B3 2 AREEO] 238 g} webA o] SROI ZE2
A7t @AE Aolehz 7HYol 712510 Hl&E AFESh= 9153 SROI
o] &EHh

UM E 71&sIARo] &AL S5 L Yoz 5| o=t At
£ 2R W, FEE 5 = ABIE 7] #R2E d&oks ol
B71g2 oju] F&H At tigt AEE &85to] SROI Hl&S AlXls
£ ZAolth. wetA dSY B E FTF A olA A" dae 2Y
Zol7] 93t 7|2 =R she A+ 9 EL ALY E BAEEY &
A RS IAR &8It o] B7F B4 &8 FAFRI AEe

NEF(2009a, pp. 19-24)% #1517 vlet},

(B 3-2-6) ¥H A=z 4

OlaH2tAIXt | ECIO|Ef SF Method/rationale
ez, |- OFT EE U A gE ok 24 £2 7ML e
°r Ax oz | oFe @ 1829) A 3842 TN ZHT
- Sk A9t A|AH W EAYHO oFd xg B
oy gz |- TEO] BEE ARE 58 15T AR AT 98
B B - S 7ot Aad 9 BAYES ¥H Aw B8
- T8 Aolx9] AL 197 AE Aolx9 HA FAE
Aoiate) = 48 5 98
- e A7ol A4Y U SAYR FH AR BE
- S - high-needs oF59] &0 7|23t
(The State) " - 3 A7t Ala"l 9 BARESY FE A=m B8

Z}&: NEF. (2009a). The economic and social return of Action for Children’s Wheatley
Children’s Centre, Doncaster. p. 11.
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ot = S 283 Al dit 7HAE AP #olot.

H 3-2-7) MEiE 2 Ci2|Hx(financial proxies)?t ZIF H|

. X VAN
= 47 A
= Z 1 outcome) CH2[H4=(Financial Proxy) (Value)
A4 A7 AR A%e g A2(1AY) £1,947
BAA% AA ANFEHZ o1& £5,200
el A w3l 9 o} wa Azt M A% £2,958
ol olFo] Tt izt HI8&(214gt ofo] %3]
; Sl % 68e Aztog Ik JlEw
ZERA M el & e oog e agoz | 927
olo}d % Itk 714)
weda A | 198 16~1749] Eeel BEAE | £9.130
PERE T
(8 | Aag gy gq | VOO TS B RIS | 5050
e ,
Ao]2) b =
NEA 1 gA | 2ah 9 ool oiet Azt A A% £2,958
a4 49 =27 ANPEA T 1S £5,200
2u [ gxmAgy AM A%e g A2(1AD) £1,047
S W8-AE(qualification) Aol w2
M s AT gme goj oy freet
ojo] EHE: H|E
tel E;g,c} & 9t oke H|& £3,412
ol ofzu] W7t ol ofzu] U7t £1,947
= AFchdH]A o]l
T R g o ug wnms we @ | e
ok st el e
q*;];;; = 258t 14 AY HE £11,903
[} =21

Z}&: NEF. (2009a). The economic and social return of Action for Children’s Wheatley
Children’s Centre, Doncaster. p. 13.
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23~30%=2 43It H10] H9- WCC7t AFE] JF& F+= &0
FL FHACIER AJIEIE 100%= 7Hg e

EEmav= M | & 29] opsof gt A3t X< 7|7
Zro] AiiH o Fal JFE AFEER 1doR 7}%6&@ Hh
Aoz A(EF 13719) "ASAL AR|AE Al
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7HA] A7 50%9) Hel(AH) A E 7t

SROI HE2 A& 4 EFQ X it ASRY 59 B4 75 &8
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5) SROI H|E Ak

Ih]

SROI £4& o] &slo] 43 WCCe] SROI H[ &2 4.6:10|th. S H
WA AH| 20t 293 of5o] oSt WEY AuIAS Agsto] ATsHe
AFE 1R AZultt 4 6The=0] A18)4 71318 WX 7= Ao

e

AT 3k obs(EE 3 & 4)°lA t= 21 7171l AF2<

| #

Ao, W2 =2 R 2 Sk 8] obso] °F 8009 o= A4
o

=

)
1
o
S,

et 1905 B W GRS US 2 AR B 4 k. AR EF A
2 A7 A, 1ETA B, FB B8, W S 2 AR1E 240
Tt AR A& Folk AL BT 4 k.

HE 9] 15h2.E A|E T} 4,605 E 0] AFE]H 208 wAIAIZIcY 2}
£ 272 oXHQl SXjol7 St Zhtele Be B9 47149l 74y
4 AIHE 25He 407 % stk
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(213 3-2-1] OfsiARI0 TE 7HX| HIS

16% o Low-needs children

@ High-needs children
(0-5)

41% OHigh needs children
(6-10+)

O Parents

2%

14%

B Wider community

o State

18%

Z}&: NEF. (2009a). The economic and social return of Action for Children’s Wheatley
Children’s Centre, Doncaster. p. 16.

L}. O}= 2 XJ|7HQ! MH|AQ| EX} CHH]| &1} =X
m714(Evalutative) SROI14)

1) 7t ©el X OlsH2AIRt 2

i

g=o] vjg Al Action for ChildrenoA A5t oFsof tsh
271714 AB|A0] B2) tfE] 835 SROI 232 &85 STt AHElE
A EC)

ALSJEA AL 7 AE717E SAloA 144 oFs2] Fofl 1257t A3
HIESko] A7), 1S 2 ARSI AHEIA T 7Y (intense intervention)S
St} sty QA Y =-S] GP: general practitioner)2] & wol 4
AA T P58 ZA7E = ol=olet 4, 117l 59| 7HSo0A

|

14) NEF. (2009b). The economic and social return of Action for Children’s
Family Intervention Team/5+ Project, CaerphillyS FaajA 243
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Z7] /MY o= TR0l olsi# AR ZE = oFs, 7S FAIAH,
F(the state), Action for Children 2| QAE]EX|AL A7} A2 5),
1, 32421, Action for children 713, 7]et YJ¥E°] Ut} of=f ®
&9l oS AR Y AES Ydstal B g2 AXITh

i)

i

H 3-2-8) OfotAXt 28y

olstEAIRt Z3H/He) 20| aof 2
o} E-17} 5314 AYY AHE 8
71zt FA A =17 S8R A AsH} Ask| 15
a-chort AEla o e ]
Z(The State) e | Ameaseen | a9 ee
_ _ S| R] QFA|ut
Action for H]Q—&iﬁléj A=A EE@,; ?ld‘i‘ifﬂ]] a4 | a9 go
Children 2]¢d Aogte IS T 5 AU Holgt
i A9)-seo] F& st S oo S oo
i obl ool A4 A e e o wE
.. Ao}-mz 1] 215Gl S g0 s oro
FH I o] glo A e A 9
Action for ALJ-Z=2ao] 24l qF gle g gl
Children 7] aeo] gl o W ¢ W
e gGther | AQ-mzae] A A% gig I
commissioners) gejo] gl c W= °c mu

Z}&: NEF. (2009b). The economic and social return of Action for Children’s Family
Intervention Team/5+ Project, Caerphilly. p. 5.

2) 38

0%

K=

oA R] Fto] ML #3} o] Z(theory of change)Tt B3 (=
(impact map)E &9 FUE ¥ 2HES el &R 7Heote s T4
siettt. 12 8RRl obs, FR/E oAt AR 5 ofsfiAAPE -
AAQl W} IS FF A2 ZHJetet obs, RE/EHoA 9 FARE
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ootk SF AeE AW EE, 27IULS A5l FAd BFoE ARt

HU7], AR/ AEEE Eol7], ARl 24 7127], 2R,
Fe 22 744 49 9A, HeA/Fro] 98 /A, 27 S3t gt

& A2 S AT 2E AL QI 2dER 14
s7|5o], B2 ol ARl 27 JiAl, HE 74D, 2
2 IS w3, FAT A, 7E58A A, AeEA A
A7 4% 7hAl), F71(long-term) AINF/IE L& AT, o4& E& 7P
S/ A4, FAF A Al2EHe] FE Vs A)E AHded 14 2
YHoutcome)= W22 olsjTARH e F2)7F AAR2H, E3F]
BE M BdE e A2 o] Aua] Y gaott off O
Hy}p ol 12} 3Rl obzol Hiet FF A= 2y oA FE/HT
A, 22l AR Het AdkE 5ES A 9T A=k AR
723 F(the state)?] B2 F= W, A& 59| W& o= e
U 28] =4 ARPF BA R 2] ot ', o 1 L2AEQ FZ
< AZshd 27] ez s akEse A 7HAE FREY FAR],
FEE= 12 £EAR] oFsolAl ASGEHL 7}X46}U%, okEol diet 7
A#ol gt Adee 575k Aol dAoltt
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Secondary
Level cutcomes

Improved '

Activities - Primary
opny Tany Level outcomes
Hmes
S
Build confidence, Positive outiook /
self-asteonm motvation
Develop sodi: Less stressed
ahalls, anxious
others better
Improve anger Improved social
I shills
P e —
Tackie negative Behaviour
eg improvement
abise
Improve caners”
1
parenting sldlls
Balter access o
i g
health. grants)

&
perfarmance

Improved mental
and smolional
health

Better family

relationships

Improved social
(marn-Tarrily)
relationships

Improvac fmanciah
sl

Long-term
outcomes

Less likelihood of
contact with CJS

Type: of acthviny
b

Positive material
' = outcomes for the
state also identified

Impraved lang-
term employment
prospects

Reduced
likelihood of
substance misuss

Ty ul uuicume
Academic/eaminos

| | Phvsicalimentsl health

Behavioural

‘With T party

Social

Intervention Team/5+ Project, Caerphilly. p. 6.

(O3 3-2-3] ¥ X|=(Impact map): £2/2SXH0| Cigt Aot

Z}&: NEF. (2009b). The economic and social return of Action for Children’s Family

Primary Secondary
Level outcomes

Improved mental
and emetional
health

Better family
relationships

Reduced sacial
150 laton

Activities -
Build confidence,
id conkidon Level outcomes
Improve parenting | Positive outiook /
shils motraton '7
Buikl confidence, r Lass ctrassad [
anEcus
Se—
Devalop social Si i
i, a oL
ohers batter contral
—y
Irprove a Child lass
Tacke nagative
eperionces 8.9,
P

Positive matarial

= outcomes for the state

also identified

Tome ul autiwity

Veth I party.

Type of muicame
Auademic!es minns
Fhwa icalm ental health
Benavinural
Socizl

Z4&: NEF. (2009b). The economic and social return of Action for Children’s Family
Intervention Team/5+ Project, Caerphilly. p. 6.
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[OJ3 3-2-4] ¥&F X|=(Impact map): SAXHOHOY| CHet Z}

Build confidence,
self-asteom

Improve paren Less straggzed / Improved mental
skl i anxiols and emational
health
Develop social ‘ Behaviour Better family
skills, undk d improvement refationships
others better

Improve anger
Type of acthly  Type ol sk
Acadsmicisarnings
Betbar accass o Phyzicalimantal health
sanices (8.0, Paositive material
haalth. arants) = ulutc?dm:;:_wd the mtg
alge Iae e

Z}&: NEF. (2009b). The economic and social return of Action for Children’s Family
Intervention Team/5+ Project, Caerphilly. p. 6.

3) 212 B01 U JHR| A

cheo AnkE Slat 7HXS AsHs Axjolc. oA EAlsE
I NS BE AE AT A X AEE 9T AR 51 WAZ A
Act. oSt ol Bal AlaE AAA ATkE A5stew 99 o
o Aol HAE 7} Asjo] Tt Poje] 50| Wasith. A Hlo]
g Eaa oz $UsHe Zo] Gt ofUjet ARKE He] 28]
27 ore uy:nom ol BrHE ) VIWelAE Y AFo] Wk

s AH L ofyLof #WSE HEXA|(Strengths and Difficulties
Questionnaires, SDQs)?} F2 9] AAF oj#20 I35t AEX|(Parent
Daily Hassles, PDHs)E &3ttt 1121 o] AEXAE Bof 23 ¢
= A% AE= AREFH o, o]t 2P| HalA] 7o) g o2 1
HEA ZAKE FA4 159 S e}, 83t A&Ao] tiet #S A4
S)E 7HIth olfl BrtoA= A7 EHIA] HEAE A S ARE
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8317 Fol Aul2 B8 F RSt ole) Je) A4 RS 59
I SR, (23290 2 4] 2 Selel 9 1 v
Wir}. 245} sk Azl oje Al=e v v o
Jeliiproxies) S HEIAY ThE 719 e B9 B AL A
Ak (I 3-2-1002 Heiss P84 Fatol 8

ol

Hul
[e]
o,
N
N
N
s
N

(B 3-2-9) X|&

7= Zat A|H
SDQ 13: I am often unhappy,
FAA =7
378 71l down-hearted or tearful
~EH A o5 _ SDQ 16: 1 am nervous in new
situations. I easily lose confidence
12 A3t SDQ 6: 1 am usually on my own. I
APATZ AT generally play alone or keep to
myself
A= AA SDQ 5: I get very angry and often
°© lose my temper
@8 Ak AN Parents identify improvement in
qualitative follow-up interview
HA7A7%F AA Average of primary level outcomes:
b Positive outlook and less stressed
o 2} A . . . . .
= 22 Azt S A Evaluation Q4: Belanonshm with
parents improved
SDQ 6: T am usually on my own. I
ArE A A generally play alone or keep to
myself
el e AM Be'hav%or(SDQS) used to predict
likelihood of unemployment
247 Azt ok ourg LA 7a B.eha.vior(SDQS) used to pr}edict
likelihood of substance misuse
92 e A A Behavior(SDQ5) used to predict
likelihood of receiving conviction
AT Project workers identify referral
referral ot N - -
A7 Project workers identify referral
outcomes
TEY /AR AT Project workers identify referral




HI3ZE AFS|IN 7tk SAHEH O

T Zat XE
S Project workers identify referral
71k Project workers identify referral
2494 2|0 Parer{ts {dentlfy 1mpr0\.femeth in
qualitative follow-up interview
rETA 5} Paren.ts %dentlfy 1mpr0\.femer%t in
12 Azt qualitative follow-up interview
dsgt 7o 4 A SDQ 7: I usually do as I an told
u ot59] P& HHoZ gt Parent Daily Hassles
; 2o ogL A Score(Disruptive hassles)
NaEwA AA Evaluation Q4: }.(elatlonshm with
parents improved
23 A7 JA7A7F A% Average of primary level outcomes:
= oo s

Positive outlook and less stressed

(PDHs) Parent Daily Hassles
Score(Social hassles)

o |
o
By
i,
_‘::(4

Based on parents: Evaluation Q4:
Relationship with children improved

Based on parents: Average of
primary level outcomes: Positive

=
- outlook and less stressed
= Behavior(SDQ5) used to predict
Alg S o1
likelihood of unemployment
B2 o] Bg 74 Behavior(SDQ5) used to predict
likelihood of substance misuse
WA ue 744 Behavior(SDQ5) used to predict
likelihood of receiving conviction
F| A7 2= Behavior(SDQ5) used to predict

oF5ol A% Hlg 7k

likelihood of health costs to state

7 LS, EF T
T4 Hg Aa

obs

Behavior(SDQ5) used to predict
likelihood of education, care and
relationships cost to state

Su/RA A% HE
AN

aa

Directly relate to parent/carer’s
medium and long-term outcomes

2 SDQE A 9 ofFZof #st AEA|(Strengths and Difficulties Questionnaires, SDQs)
£ 9Ju|5lH PDHE H119] 4t ofe)-Zof st AEX|(Parent Daily Hassles, PDHs)E 2

H]ge,

Z}&: NEF. (2009b). The economic and social return of Action for Children’s Family
Intervention Team/5+ Project, Caerphilly. p. 10.
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xH

Q7S flet 718 S

(B 3-2-10) Ot ZRRIEY

WAoN
7 23} Ch2] 4 (Proxy) iR
Opportunity cost: average annual salary
S Aak A
w5 4 A of 16-17 year olds in full-time work £9,130
Annual cost of five sessions/week of
2% AAA7S AA CBT in day care at £5,200
voluntary provider
o= A 1 f child (Li 1 Vi i
Nz AA nnual cost of chi iverpool Victoria €9227
study)
= Annual household spending on recreation
A3 A A
A 7 & culture £2,985
g 7849 12 months on minimum wage minus €8 540
! 7hA income tax & NI ’
(o]
= | A7 ok 298 | Amount spent by problematic drug users £16.500
° | Ax N A each year ’
Hy A Total cost of conviction (fine + £5.002
WA A sentence) ’
A5 Assumed average size of grant received| £1,000
A% UK annual government spending on €1.947
Refer health per person
ral Annual cost of five sessions/week of
710 23] /A A]
outco hfz%_/ = CBT in day care at £5,200
mes = voluntary provider
Opportunity cost: average annual salary
O
= of 16-17-year-olds in full-time work £9.130
A=A AA Annual cost of child (Liverpool Victoria 9277
study)
u| o3 Annual cost of five sessions/week of
o A7 A CBT in day care at £5,200
| Ay :
voluntary provider
A+3]4 1197 | Annual family spending on recreation and £2.085
A culture ’
4 A=A A Annual cost of child (Liverpool Victoria 9227
- study)
o 2% - -
7| An Annual cost of five sessions/week of
= AAA7 A CBT in day care at £5,200
B voluntary provider
7] Tax and NI on 12 months on minimum
=z A =
| an J4= S wage £886
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T
3 Za} Cif24-(Proxy) s
22 Jof v 2008 prices: Benefits costs for €237
A 28-year-old - conduct problems as child
2008 prices: Crime costs for
Z v ZA
g 18 28-year-old - conduct problems as child £3.753
oty A% Hl& 2008 prices: Health costs for £160
A 28-year-old — conduct problems as child
79 =x
7_];/]—(;1_;' jf‘.; 2008 prices: Other costs for 1627
OH]_&C;,_‘;\‘_ 28-year-old - conduct problems as child '
o m-
=] SX
7_]_;_E B/]_Eﬁliﬂ]- N Used child's reduced health costs £160
1o o "

Z}&: NEF. (2009b). The economic and social return of Action for Children’s Family
Intervention Team/5+ Project, Caerphilly. p. 12.
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2 279) 4 JEg S4he o] 44 gt olgiat 24 JE R
x}zz S714el A3} s XéE 9 715 }Di B ATelNE e

AJdae}t EFexay) I *éf—]roﬂ gt E%Lﬂﬁ [IE YERd
ujge] HelS A& uff wiz H] 7HR&E RIsk= Aol #F SROI
o] #Po g o] Fr} HFPoA= HM Treasury T1EQI 3.5%E &

St

(13! 3-2-5] Initial attribution and drop off

100%

=== Primary level outcomes & Improved mental and
emotional health
=== |mproved educational performance

Better family relationships & Better social (non-family) ——

80% \
relationships
Improved long-term employment prospects
\ Reduced likelihood of substance misuse & Less

likelihood of contact with criminal justice system
60% =——Reo

. NN
Lo NN

Year Year1 Year2 Year3 Year4 Year5 Year6 Year7 Year8 Year9 Year
0.5 10

Z}&: NEF. (2009b). The economic and social return of Action for Children’s Family
Intervention Team/5+ Project, Caerphilly. p. 13.
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(123 3-2-6] Outcome drop off

100%

=P ositive outlook / motivation, Less stressed / anxious &
Improved social skills
== Better family relationships

o ====Behaviour improvement & better social (non-family)
80% relationships

=== Referral outcomes

40%

20% ——
\

0%

Year Year1 Year2 Year3 Year4 Year5 Year6 Year7 Year8 Year9 Year 10
0.5

Z}&: NEF. (2009b). The economic and social return of Action for Children’s Family
Intervention Team/5+ Project, Caerphilly. p. 14.

5) SROI H|E &&=

obsof gt 27] AU QIg SROI HI&-L 761101t ol 19ke
9] opgo] it £7] Y AL Stk 7.605- 259 A28 7S
HEsHe A0 AT 4 k. 19719) A2 5T 5 A8 X
L 3308 @St ofef 1Y A7 Hae] W 2t ofshEAL] A
T A2 (1 s ) ek,
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(O3 3-2-7]1 Azt Ao M2 AtSIA JtXl(per pound invested)

£3.00

O State

O Other family members
£2.50 W Parents

OcChildren

£1.50

£1.00

£0.50

£0.00
Year0.5 Year1 Year 2 Year 3 Year 4 Year 5§ Year 6 Year 7 Year 8 Year9  Year 10

Z}&: NEF. (2009b). The economic and social return of Action for Children’s Family
Intervention Team/5+ Project, Caerphilly. p. 18.

HI3Z SROILE A|AH! CIO|LHO]A HeHHE

H HoA= SROILF A|AH] tlojUjalAo] A HFHE A2 U
5718 ARRIEE AFY L] AFS] A 7HA] B A E AR

AEH AN Sgehs WoRA A8l £A501R(ROD 374
71%0] ol YT Ik, A A7) Sl A4]H B4l 7]



Hoj| et AP AT i SHTES NEF0E SHAo=H 2
£, & 8 FEEo] FUFo2E EYF o EA K= Flo] ofy
2 AT QRS wold AVA] BEkE eyl S 1wt ake
7P Q7 & Sh= A2 THstal . 0|9 FAof w =R o] Ay 1
SHA| ZRFo 24 7M1 &4sk= H olA A ] St olHE A

A2 4 lon, FA AmaAe] 248 W SR Hssin
s

2 = < ol=t
HollA 22 Aleetal & 4= glom okd] Y= BA7HA] 38 +
o

= Aol AUk

AAH To|lW ) A= ofg] 71X }HEZ E4o] Jloy, I =g
(Cause and Effect Theory), =9 =2](Feedback Theory), 5= ¥
*(hard variable)?} AZE WH<(soft variable), AIX}RE I} o] &(Time
Delay Effect Theory), B]A3¥ A o]&(Non-Linearity Theory)ell
7195l Qlok= E40] $851tt SROI HHES A|AH tho| g At
HEAZIH o]H9] SR U= ARSIA 712 40 HisiA 2 A

o= T o Akl muRit.
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FEAZE AHT &, Y=2X+33 2 AFIHAY F=
Y= X"+2X+59 2 vAF LAY +& et AlA7 tolyju] A
A X9 ®Sko| oigt vo] ®iglEo] 2x44] ol aApHE A
(Higher Order Equation)¥@& 7H¥3ict. 181 9 I8 o] x#
o Yo #AE 54 w7 IdE ol83te] HeHconversion)et
ok ARS1E 71| 9] a7t AJZto] Ao whEt g Aoz W 4= Ql
U= 2 7Hdste, ol=et 72 E<&o whg
A5, A8 55 B v 5= Ak Aol AUt
A



wrE A 2 |28 ol A o §3) BEE s o
o oSG o) R West, o] ofd) 1A AAH o
At G UFE B2 59 202 wsh Zlo] Fasit. 1Yo
T A4H M4E AST i 1 ALSTEOI AF B Fohok &
oF. ofgfoll AL o] EAHE BEH ABH S ZHT AE)E Ao
£},

7t @l 28 H OlshEAR 28

o] AL AL A2 AT Folo] SAsH Aoz, 9
1

ool Fat Aol sk ARSe YA 717 BEAAA FelolA
Aw AL EOIRE AQlold, ol FE7lHo] Sk A8l e
of shupeti & 4 9lrt. A= H%Oﬂ*i—é 2014458 Fds)d o

X}El 7] A QAI o2 Al 2 ]
8t 919] Ahgo] A8 oM, o2t ARlZ 6}@1 %ﬁoﬁiofﬂ
AL5S 3 Hokﬁlquﬂli(ﬂxﬂ HAHAAL] 20% A4 A =S
1A} 3 ARQfelth. t ARIAF = AEHER tha Agolsht vid %
60~707 <Eoltt. o] Ae] 24 Hid A2 A 59
ddate] 27] A Ao, #4 7IXk 201797E % 104
(2017958 202697H), FAF 71702 19(20179), T4} Z3} 713712

N

o

15) o] AIE H9E, o4, WHE, 01271Q017b). ABFH HHSY AT A7
B3N HIF0020). AL ol EAS T FEEE A Sl A 34
TS Q. Dot B, ASHA Alel A 71 B AN
4 248 9% 38 4w
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10¥ (2017955 202697HA), £ A= 83H= $471(14, 34, 10
WE &SIt

o] A 9] o] LAR}F o= HAA YA, ALES HAA LA}, Dyt
AR AR}, A QAL 7H, (AR oist, (A9Rh) 158t ols), FH,
FTARE, ARA, ST =7 =71, A 71, ElERRAgde R

a4

Lt &

ogt

K=o} ME KT 43

A=A L] S H AR Y AFY HA(Outcome) FF A== AFGF
883} H QAL A ApAdTof| w2 ALSH EXAYI vE
(SROD= 4oz A, 9 ¥ 7k A4S JFHA (mutual in-

teraction) T-&(structure)= th23} o] Ag 4= Q1

(38 3-3-2) 7404

%
08
o2
=
i

AR HYE. (2020). A2 oW AS B8R FFTE A AEE 7] 24, p. 17.

d



(F 3-3-1) FEUFAe] Y &

H3E ArRlH Jtx| Y

od

g5l 2 ofet Er

HO| X|Eet 43

Ou}g&me XE X|E Ao
2o 2 ARieE A 2 s AU L | o A @
‘1’]%7‘]' - 21,8009 ¢ o] /?J')
R T8 44 A9 3 2 A
T B FAlo] 9 52 ol wEEE 7 YA
2] ojgA A = 7419?7125}];;1;11} Age FA5,
o . AABEo] AAE 2 FoA LS A
a5 ALt 011:?]—Y ARz}
HAS AR} &= AtgE Rl A % 5]]- g‘jﬁ} AEE AN
LB T guagn 0 | A9BRe 434 B0 A4S ASE AN
# & Qe A
ALEE AR o | THERS AR S 1;1};1 Azl mge
R AU el AU P A AL
AEST HEAY | a0 s A g B4 Has A e
A 4 A A Az émﬁx% A3 ke A
A9 71 §AI%F AelA R 712
A5 H%GE. (2020). ALY tholfAS BET BT

B2 Ao AIE ) 24, p. 18,
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GItE Rlet 7|

ORLERET L

(B 3-3-2) M=lH gt HY

o

| X|Ee 29

O Xz XE 43
AR A4 Ao s 9y Aol Feie 2 Ax
e 2 As MEgoR A% S 7 45 AR
s 2EYA MHYeR A% JHE T A5S A BAY Ruz
s 2 49 Jefel Ao ¢ ololm ARt o] ThsA
A% 3 BFY | I450 ALS A mﬂ Yehte 2o 899 4w
R ST ool A TS B L el
ArS] A o= gt AAAA(Consensus) A=
A AR o A9, 58 5 A Yol BHESH 71918 24 23 &
AslH o FEA] HAl Hlgslo], 71nol A4dg
AR QBT 1T B 2o BEE A
5 . | BAH 715E Bl A 5 dEe e R Y
Al 718t 4 el Sl
A8 715 Fo 244 7178 gaio 7lgEE 29
ER R AB3d B B3tol B Jw 7% oxg
24 A7) AR

A& 2FE. (2020). ALH HolHYAS E-83F

® AR 43 4

(B 3-3-3) ZHH

gt IS

ToHD
O O L

AESt 2

110 A8 74R) 24, p. 19,

e X XE 2
AN A Y | 71248 SRR ABE0L BRERE W Y 39
A 188 A BAAAAE 71208 WAE 188
FU4T 188 AR Wt WA zos YAd 188
A A% %7 A9] A A e £ 29
Eal 2 A He HoeM $99A He A 92
AN P $E02 Al f FUEmTe
B AE FE | e AES Huspl 11 olg B9 dRAEL
Pk} ke o=
Az 22 (2020). A2 ol AT BT TERE ARIS S 714 24, p. 19,

=0 1+ OO0
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H3% AtEl™ JtE| &

2 29
o]

@ ABA A3} 9o
AGA9 FdL flstal ARA FF-
PHA LGN A5 HTHE
Aol A

o™
B 3-3-4) AN N1t ®ejo| K|Ee 42
o} 32

o
b oo o=
275kl sk d 285E Aulg
ool A9l 9] 99 BEAEe PEshs

PNES
agArel AL Siatol
CAHA 2 5 T IOl Bs AN
&

Outcome
%o
NAA| AR
P Hl&
A
H|-&
AR dA oA AAFEY HAGS okl FAAE
oA AQ=E= ANE Y 6]
&

TYRE AR
FA vl
Al
Z =
TAA A8 o

=
o

=7 =
FYF 220N AIAE HAL SAstol AL
oA AR5 At 4 o
AAAGAGN N AIATS] HAL

2 AR
;7\] =
Sfstol FAAL D AIFH ol 2asE HA UG

U ARIRA 5
I}J
39l 7I%lolt shele] Fulsol sl theld 711

&
FdEE
HEe 27 HAHE 71X 271 o|u|R]|
5o Aol ig A=E viges AF S04
Ao APsl= b 285 HE

gk =RlEe] AA=
ALg ML A4S IR 5

gue] A
5l
o= AT 59
AF42) A8 710 2. p. 20.

EER
-
B

F= 27t olwly

pal

d Zl
N

FEEEEL]
g8

3Rl gt A=
Eh AR
O O LN

27 A
EIES

AE 29

18

AR 434 ste] £94 %, 14 o]
Aokl ofsid HUT 18E
S e

A= HG2. (2020). A2 tholy
(H 3-3-b) X|YAtE] S1F FHo| X|Het AH

® A HAte] a3 9

X

188 AE
st o) olvlA|
283

FHASo] =SoaH HoAor =
3 gae] S<Adol gt ojulx|

FEHE A9 A1E 7K 24, p. 20,

Outcome
3o
et

uAZS
—

SERE
Al 9

23 .
=

A2 oy

A 292, (2020).
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(B 3-3-6) QXFH At Foio| X|Het A2
O“;;'me X XE MY
st g o | PSS A 3 AHEER i oo
opys 4 shslel AARE 14 2(3uA 5)
s g | VT AARES B 10 ol
29 73
R EE e AR MR el 2RI
2 B 4%
AR AR oA S ATo] A%t TS o
o g A A A SR 5 A1 R
Az HodE. (2020). A4 ol EAE 8T BB ARIS ASIH 714 27, p. 21,
UEEECPREEREE
H 3-3-7) QEaR 99 ®olo] K|Eet Ay
Oug:;‘me XE XE 4%
AR S| 55 ATl S ] S99 S A
> B A
AxHg A o | T el oAl 04101(])11:1%3 e T
A w0 g g | AVIEE AL A BN SR @
A i E’G‘ —/r\%‘
oJEFA N
A | m g | 401 A9 B4 240l Aol AT &
SRR = o4
; | FRTEl A9l WAoIA] S AEA
B A e A B9E B AN AL 215
ofgA Az | AU & A 7 o] olEgro A BaE:
4018 ojgAEl it A2E 2 405 ug
: o AIE Ao AT Aol
N8 aeom se su) suse 44 @uolt 5
A 292, (2020). AL ol ulAg P83 B ARI AISIA 713 27, p. 21,
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® SROI H]& 99

(& 3-3-8) SROI Hlg Y9l X|Het Y

Outcome EH PNE:S XE NH
o gz | 58 A B g}gz ;;xw PEBIREE
Atol =dE vl o] 7R Akt
A gsiere) g
A& HGE. (2020). A12H tolHHAE -85 F5H-E ARY 9 ALSlH 71R] &7, p. 22.

SROI H|&

SROI H|&

712 QF A kol v T AR F3F A =E 2 ste] HH ol
O3 2ok ¥ 7HY] AT YFAAIE FH+, Positive)2] A Ei= &
(-, Negative)?] A Z =4 (Polarity) 2.2 Yet+= FJ7F A olt}, o]
23t PF A o] Uerd med £1o] sgdst= Z(Negative)2] 4

N4E Boto] A5 Z(Reinforcing Loop) E+= 8 FZ(Balancing
Loop)& =3It} ofdff 192 AR J3F A& Uil Qlch

(O3 3-3-3] B 7F M2 g X

'+\ - R MY a8

s a SCTE=S
NASS UYL
= '
e TR A AR "
g 23X Y Y wErel 8 T exwms
N
9

/’squlg\n ESEN
+

w2 v
g 188 + &M@ el
%= ojax|
+

uum\?u:u ol n|;|/ oate|
< g3z mwst wnt
opALE| D

Nat

- +
=7t 393

opAbE] & =2
FHEY H1g

A'g;N«i Srol u|§
Jssiela BN, +
* + e e s

AR TIRR & +— 38 HT

RECEC TS

Az IS, (2020). ALH ToIHIAS 83 TFHE ARIY ARRIA 7HA] &4, p. 22.
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‘]
23t o2 A 71 Tt

s HA= &
Ay Afdo=E QlIsh A1 HAR & (¥ ol Ak E A% 1,800% € o4
= o 27| HAA $ + (A7 HAGA B - 4 AL olgA)
b | o IFCTIME=2017, (gut AR & + AXSS AG2 &)
B (66/80), 0)
<
=4
ez 3D
W
0 f f f f f f f f i
2,017 2,018 2,019 2,020 2,021 2,022 2,023 2,024 2,025
year F AKX 2=
2,017 0
2,018 55
2,019 50
2,020 47
71 2,021 43
x| 2,022 40
2,023 37
2,024 34
2,025 31
2,026 29

Aa: P& 9. 2017b). ABIEE S I+ p. 33.
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718 AHAZ A5k H 23 JH = 70 F:01%] HlojE, AP A+
A3} 183 AE7HE0) 9t FGI(Focus Group Interview) WHS &

Ao A ofn] fojZl o], 7]&0] FARRE AP Aol Al
Atz 9 59| AMZ7FEol ofet gol WAoo g 7t Ml W b

o
o ZA3}9ich. o} B oigk o] YA 4= Wd0) 4H4) Aolct,

ik

rT

Fa

H 3-3-10) 97t O|ZR} 49| AR

R
YA 5 AW olfel S FASL, ol &
CHYR A (10 94 N

% | rE

gl
1= | oF | 4>

r

Jefm

o2t OIEE X}t ==

T T T T T T T T 1
2,017 2,018 2,019 2,020 2,021 2,022 2,023 2,024 2,025

year HA2F Ol Xt ==
2,017
2,018
2,019
2,020
2,021
2,022
2,023
2,024
2,025
2,026

AN
TN
— NE

NN W[W|W[W|A[™]|D™|O

A& 29E 9. 2017b). ARFA HSH A p. 34
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CHE WSS 20 WA OR Slol AL AHSATHES 2 BR).

o] GAlIM = A9l 7 ¥49] 4FAE POWERSIM Z2 713 £of
gstal AlEdo ] % T8l He gAY of7]oflA ARSlE T} 420
£9l SROIFHE AH=E3 d =2} 429]E(SROI, Social Return
on Investment) H&2 FUE 71 i8] 4AFEE9 &AA7HAI(NDPY,
Net Present Value)?] 4d Hl&(Ratio)°|H, o]& 402 YERH
T 2t

e
m-\l
>
o
iy

_ AEEe AAR
SROITE = Sqrg @At

. t<t Output,
. MEE, ot )i

SROIM & = 2EE NPV i=1 (1+7)
T &= NPV e o)1 I investment,
TUE - —

=1 (1+7r)

r: O] A& (yearly)

SROT AV SIS1HE 7101 Al gatet 710 Ful8-2 Argst
ofo} Stk 3 AVIE FUUEH AEE, F AT BT £
7V 919] 4141 o]-gtol AXISHR, o] efet AN Thet 2.

li

Ol
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(O3 3-3-4] SROI 4+ 1by

THEEAL R Of 4t

A H9E, (2020). A2F ol Ul AS B3 FFRE A AIE 14 2. p. 28,

SROI A8 A] £ 3
23 A8, EFL I I E Whgsteiof gttt SROI HlE 4F8E <
ot oHH| A FH A = 7|2 AREE Y * (1-ARR ) +(1-AJLE ) +(1-
A EIH+(1-EF 2 8d})/482 Yehd 5= Qlth. & £01, 7] 4k
29=1000]2, AE=10%, AL=20%, tA=15%, E=F2I=0%2 7
Q. ot A A=FH = 100%(0.9+0.8+0.85+1)/4 = 88.757} €t} o]
St 47HA] QR JFF BIl= Al7to] Aol whet WMttt wheba] 2 A
A= F37] ARFF AE AlTto] Age] wet 3808 HIRhS
713t} dutd o g oF JFautE Qlote] WSk AAAQI &4

= AT YEUA "t okl 1
ROIE F45t7] Slsl =13t Al

e
of,

ol
fol
::l‘
2
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i
rr
N
N
N
fol
A=)
~
N
fol
H
s}
S
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i1 rlo

.~
=
=
2]
=
=
ku
[
)
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O,
%
K
w
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(13 3-3-5] M2lE83 SROI 2 {18 AIZg0ld 2

SROI Hl&L=&4]5 IFs]| Ag2jotd off #oj|A He ek gt

(8 3-3-11) =SROI HIE =& A

IF( TIME=2017, O, 1) * (71288 a2 53 o) + =7}
B + 2D sE71EsE A ¢ A 9] ofujA!
+ A 71 A S+ AL e ofulA] + A
G+ WE Fof + AR R 4 1000000)

THEEARRIOH A 502200000 // 20164 ~ 20174 7]%

PU—— RUNSUM( 917+ AF14%F) / (1+Constant_1) * ( TIME-2017)
it - AekARol

£SROI HIg S | AAer

A FIE. (2020). ALE ol HIAS B8 TFE AR AR 7H] &4, p. 29.
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ol

H3Y ARH JIx| &

o] Ar| Aol et AHelE F Arde] SROI &=FAI7FA| 2] A

T 34 A3k of ;e Zoh £ 20169 % 9] YAk HAAY A
A2 2018 EHKH A7 Uehdthal 7P Em, 2018|A0l+= SROI Hl&
21, 20199 %0]= 1.77, 20209 %00 1.42, 20219 %0= 1.14
5o yepdt} 2022W%® o]Foe WolxA HH 2026W&olE
0.14 A& WolxA =t} & 2016959 AL 198 EX18 o,
2018 =0 2.21¢0] o= Uehdth= 2ot 20269 =7H4] 2 A
A & ], SROI H]&-2 8.212A4 19 0| 8.2190] Ax=& Yehdtt

o] 2
O
= Aol
(B 3-3-12) £9| O] AHE0| 23T}
oz o7t At & SRR o s | 2 SROIHg
2017 0 -502,200,000 0 0
2018 1,188,549,776 1,110,794,183 2.21 2.21
2019 1,018,154,806 2,000,090,022 1.77 3.98
2020 873,394,208 2,713,039,860 1.42 5.4
2021 750,263,131 3,285,412,010 1.14 6.54
2022 645,405,017 3,745,576,868 0.92 7.46
2023 179,840,755 3,865,412,356 0.24 7.7
2024 162,513,330 | 3.966.617.490 02 7.9
2025 146,974,616 4,052,158,054 0.17 8.07
2026 133,015,249 4,124,509,537 0.14 8.21
A2 2942 (2020). A28 Tl ElAS BT TRRE Ade] A8]E 711 27, p. 31
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1,200,000,000 7
1,000,000,000
800,000,000
600,000,000
400,000,000
200,000,000
0

-200,000,000 1
-400,000,000 1

-600,000,000 ; ; ; ; ; ; ; ; |
2017 2018 2019 2020 2021 2022 2023 2024 2025

Az 29E 9. 2017b). ARTR FHEH I+ p. 111

(O3 3-3-7] &5 &SX7IXINPY)

TR 71K

4,000,000,0001

3,000,000,000 7

2,000,000,000 7

1,000,000,000 1

1 1 1 1 1 1 1 1 1
2,017 2018 2019 2020 2021 2022 2023 2024 2025

A& 2FE. (2020). AlLEH TolHYAS B85 T2 ARIY ARIA 7HA] £4. p. 32.
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(13 3-3-8] A=A SROI A8 Hig

= spol H4 HIE year | QE SROI WA H|E

4T 2,017 0.00
2,018 1.21

N 2,019 1.77
2,020 1.42

2,021 1.14

0 2022 0.92
_|_|—|_ 2,023 0.24

1T 2,024 0.20
2,025 0.17

0 f f f f —__ 2,026 0.14

2017 2018 2019 2020 2021 2022 2023 2024 2,025

A& HGE 9. 2017b). AHEEA A&7 A+ p. 100.

(2d 3-3-9) +&& =M AMZS| SROI HIZ

£ SROI H[& year & SROI HIg
ot 2017 0.00
2,018 2.21
2,019 3.98
6T 2,020 5.40
2,021 6.54
2,022 7.46
3T 2,023 7.70
2,024 7.90
2,025 8.07
0 t t t t t t t t i 2,026 8.21
2017 2018 2019 2020 2021 2022 2023 2024 2025

A= 2GE 9. (2017b). A5 ZHEA A p.100.

ot 1HE AR RY, AQlAY, AaY, EFLraY 55 UYS
A Aotz AECIAS HE A UEeE & e 45 35UFY
A3 fHE HE & 7h50] B2 AlEg o] ZE5oltt. POWERSIM
LEIHS o]goto] 7t S &efolE HEE o] 85to] Thefgl A
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‘%Eli A3} s} el S
JEE AT HET

F[I‘

2~
T

(29 3-3-10] FA 5 2R g St AlZ 01 22

F—t—t—t—t—
00 02 04 06 08 10

Eﬁrﬁ
O
ﬁ

Deadweight | 0.13
Attribution | 0.00

FH Xt LZ_Attribution Z1}

00 02 04 06 08 10 ELupN ]

Displacement | 0.00
% Drop-off 0.09

< Original value | 1.00 087
2

FYRt A3 oM =t

o

00 02 04 06 08 10

# Xt A2 Drop off Za}

Gg———o||] o

Pttt
00 02 04 06 08 10

A& 2J9E 9. 2017b). ARIFR BHEH I p. 73

=AY G A XI5k Qs AEA T AFYQ] I3l sie] Y=t
2] AR LAG S AH = Sto] A o] AfgJo] o AL o] AR 717
£ 7H 1L A=A BHE7EE $36t] Bttt 71€9] AEol 3%
H} gli= SROIL} A|AH] E‘rOlLH 2 W o] A Folo] A A EApe
OJE(SRODS A2 A} 2016W%=9] AFYdat= 20184l SROI
Hlgo| 2218 Yehdt= Zi% & F Utk &, ole 19S FASHd
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o] Ju}z LhEdTHs ot} o= Bd o] X o] ohet
H12 18-S WolA| e U V|7 Yo g 60)ge wejd wa

7 Sick. o] A% FF 1097 Uekiitha &, o 8.2191) H37} vt

FAoAE S8 o] v nEAZ S 59 H iR A

H|4H CVM(Contingent Valuation Method)

£ o4+ CVM(Contingent Valuation Method)& &-&3F =
237)79] 21 s Ao JHXE 23 AHEE uw]_u;_;}

2
ok

CYME B410] e} Lajjelol s 2 AR 2, 2A%717)1
749, M EoPE S TRt ol2 wolEjo] A8 9k 2o
o

BAH 71 £ 95 F2 ARGH o] TANL P2

ARE ol-gste] FAA 7HAlo it A= A A Bk e
7Y T diad STt SefolA] &Rt ofy e} TRt &
ofe] AA1A 7HA] Sl de] ARSEAL U
Ao, 47 H° 2= 35A 80 FASAIE e 571 7ML %)
, SaAoll et ERle] =28 AH o= e 5HA] gh=rhal

ZSKe s
o}, whEbA] ng‘f—z/\}i S3A N gt AA AEAE YEH = A2 &
AL 7HA AL B Zo|ti(Samuelson, 1954). whekx] A S} Holof A
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AEZARE &% 354 7H B7Fe g ARSEA] 23t

il GASH) 4 A=? Kenneth Arrow 2 Robert SolowE &%
O =2 3t v]= National Oceanic and Atmospheric Administration
(NOAA)Q] Blue Ribbon g2 HEI1A(Arrow et al., 1993)& &9
CVMo] g3 9] AF31A 74|15 2393t BIARE7ER] 9] F7of o8& 4= 3l
= Tt A 2A7F FE5ittal BrIRE o] %, o] HilAZE A
Aol AAHAR1 FFZ vAA = %=t o= CVM gt A7t B
17} =ik, o] HuAE A7|& CVM W

B0 AERAE S HARTIA 74 BHECE2A AFAES dol €

ik
(i
ol
o,
N AU
)
N,
X,
)
riu
N
N

=
A CVME A8 s AEA) Ao ARE AEA 5, A 2az
o

A7 AT FIE 712 BR

N
N

)
L
0O
<
=
=
10
ot
=)

o,
M
4%
10
oM,

=40 wEf Aol Mt 9T w2 o Utk
CVMY] A& 3L AEJ Kwillingness to pay, WTP)Ql dutE
Z017}19} 489 AKwillingness to accept, WTA)Ql JutE H
RS A7 T 7HA] FEHIE vl A E EAYo gk AN 9
02 317] g&of WIPELE WTAZF AtZ oz &2 714 29
TE31 oSt o2 YWk o g WTAE WTPHLH Atjzoz
T 49 o] o] WIPE &l 454 7HXE Aot Bl
Utk 1Py w119] HEBA SHAH|AE it H o]t || o] vf
27} Aab ¢ (2005)° Qlsl == At A

VA, 3] BT BANA o] 71X ZAIHE AT A9 I

A=

~

B
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Ao et =24l Hd 1ile 298 7o s wE

CVM 239 4o SlojA] 7F 585 A9 A 59 shf=ojd &

= A8 Folo}. IFoM % 7 2% F 714 ol A

A= oS YEAE P (double bounded dichotomous choice, DBDC)
FEA

H(single bounded dichotomous choice,

i

(]
%,
)
ol
5
pod)
-0,
A,
A
E
O

SBDC) 23 7to] A EAo|H, 1 th3-2 AH|A}F o] tisf ofwgt
& AEst=7t ok Aot
S ol8ste] B el 2Ao1A, 199310 NOAA =
d(Arrow et al., 1993)°] o]E5¥EA = (double bounded dichoto-
mous choice, DBDC) Z8< <] %1—15 2o Z AASH o]F W2
CVM ¢17-=°| DBDC 23Z& E42 0% ARESto] gt} o] B2 &
7 Ao tigt AEAE B2 T A& AL ATHlthal 96t
TR0 &2 A2 AR AR H£2(R2) Hof thigt AEAAS A
Altal 1 8 R E &% FAojth o] A&HA2 Hanemann
(1985)# Carson(1985)°] A& A|F3 O™, Cameron & Quiggin
(1994)°] AFAA G ol2tal 745ttt o] AEHAlZ SEA oA A]
EAF AA S g ATk AASEAL AEsHA| Sk S SR E(single
bounded dichotomous choice, SBDC) Z&41F4]9] vlgH2]st EAE
FASHs A0l = 9] AEo® #EX|9 5 EH =N SBDC &
go] A a4 EAE FET 4+ JAtHHanemann, Loomis &
Kanninen, 1991)= °l& tizo] B2 A7AHE0] A"s] 21 = 4
F4lolth. DBDC B2 dd&0=2 & o] AES 3o met S5
AR gk Hi= &9y l?iﬂ(starting point bias) ¥ 7Fs/do]
SBDC E3g0] H|sl| 523 SO & A[A =] o] gt} wahA] d 014
+ DBDC EgHth= SBDC 32 743517 A AE2ARE k=

—_
o)

(o}

H1

o

|

=L

il 9
= _m,
o
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| 24 AFEY & S sAsHE Al AHIE

SEASREAelR EAG] lste] B0 £4] e BE A
FHSOA EAFEESC] AT Ak AS(HEIE L urEe 7]
P BE3o] 0|F WRE S 5 FUl ATHFE BES L
3k olefd BEL NN TFBNEZAVE A U EA Fulat A
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Social Value
Portal EH0]Z]

Social Value serves as an umbrella term for these broader

effects, and organisations which make a conscious effort to

ensure that these effects are positive can be seen as adding

social value by contributing to the long-term wellbeing and

resilience of individuals, communities and society in general.

The United Nations Sustainable Development Goals are, in
effect, a social value charter for the planet.

WSP ZHo]A]

Social Value evaluates the social, economic and environmental
benefits a project has on the local individuals, communities and
society in general.

Social Value
Salford ZH|o]#]

Social Value asks the question: ‘If £1 is spent on the delivery
of services, can that same £1 be used to also produce a wider
benefit to the community?”. This involves looking beyond the
price of each individual contract and instead looking at the
collective benefit to a community.
Social Value can demonstrate social, economic or
environmental benefit.

Gloucester City
Council Z°]#]

Social Value refers to the wider financial and non-financial
value created by an organisation through its day-today
activities, covering the wellbeing of individuals and
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communities, economic prosperity and the environment.

Social Value
Business ZH|°]A]

Define it as ‘the impact created for society by the actions and
legacy of an individual or organisation’.

Essex ZH|o]A]

Social value is the view beyond price that looks at the
collective value an organisation/organisations can bring to the
community.

The Council and
democracy
EHolA]

‘Social value’ is one way Manchester City Council gets more
for Manchester people when we buy the services and supplies
that keep our city ticking and growing.

Stockport Homes
E o]

Social value is a way of thinking about how resources are

allocated and used. It involves looking beyond the price of

delivering public services and looking at what the collective

benefit to a community is from the work that public sector
organisations do.

Newcastle City
Council &H#0]A|

Social value is value that accrues in our local communities. It
is what residents say is valuable to them, like a clean and safe
place to live, fair and sustainable employment or equal access
to good quality local services. Social value is not added value
- it is designed and embedded into the goods, works or
services we procure.

Social Value
United States
Zo]A]

Social value is the relative importance that people place on the
changes they experience in their lives.

Business growth
hub Z3|o]#]

An umbrella term for capturing the full net value an
organisation provides to society

My Accounting
Course &30]7]

Social values are a set of moral principles defined by society
dynamics, institutions, traditions and cultural beliefs

Springer Link
EHo]A]

Social values are defined as standards, which individuals and

social groups employ to define personal goals and essentially

shape the nature and form of social order in a collective i.e.,

what is acceptable and not acceptable, what ought or not to be,
what is desirable or non-desirable

Emily Day(evora

Social Value is the quantification of positive public benefits

global and outcomes
E o)) )
While the roots of the term ‘social values’ goes back centuries,
. today, we generally define social values as the deeper
Environics

research &H0]%]

motivations behind human behaviour. These values represent a
person’s mental posture or fundamental world view and they
set the context for someone’s reactions to situations, events,
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opportunities or challenges.

Impact Reporting
E3o]A]

Social value in the context of an organisation is a long-term,
ongoing commitment to doing better by individuals,
communities, and the planet.

Executive
compass &-H°]A]

Social value is the contribution you make to society and in
particular to your local society and community (where you
operate)

Salford CVS
Z5o]A]

Social Value is the ‘catch-all’ term used to describe the
difference an organisation or project can make to the
community they are operating within.

Local Government
Association
Eo]A]

Social value is defined through the Public Services (Social
Value) Act which came into force in January 2013 and
requires all public sector organisations, and their suppliers, to
look beyond the financial cost of a contract and consider how
the services they commission and procure might improve the
economic, social and environmental well-being of an area.
Social Value refers to the wider financial and nonfinancial
value created by an organisation through its day to day
activities in terms of the wellbeing of individuals and
communities, social capital created and the environment.

Brighton & Hove
City Council
Z3o]A]

Social Value is about securing maximum impact on local
priorities from all public investment. The city will maximise
social value by focusing particularly on strengthening
communities through collaborative working across the public,
private and community and voluntary sectors

Mantell Gwyned
o)A

Social value is a way that we can understand the worth of
changes to people’s lives.

Centre for Public
Scrutiny(CfPS)

Social value is the quantification of the relative importance of
the material changes in people’s lives caused by the actions of
a range of organisations.

Social Value
International
o)A

Social value is about understanding the relative importance of
changes that people experience and using the insights we gain
from this understanding to make better decisions.

The Crown Estate

For us, social value creation means focusing holistically, and
with a long-term view, on opportunities to: contribute to
bettering the UK's health, wellbeing and equality; and

Z3o]A] - , )
contributing to the UK’'s agenda for decent work, economic
growth and productivity.
Grieshaber(2021) Social value can be this large, amorphous term. One that’s

often used as a catch-all to cover every environmental, social,
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and economic impact. It's also often used interchangeably with
other buzzwords, such as social impact, sustainability, CSR,
purpose, and countless others.
Social value in the context of an organisation is a long-term,
ongoing commitment to doing better by individuals,
communities, and the planet.
The London Social value is a way of describing the benefits to society
Sustainable from the delivery of goods and services, it includes
Development environmental, economic, or social benefits which, when
Commission experienced by people create added well-being and a better
(2021) quality of life.
Social value is the additional economic, social and
Stephenson(2021) | environmental benefit that can be created for a community

above and beyond the delivery of a project itself.

UK GBC(2021)

Social value encompasses environmental, economic and social
wellbeing and understands each of these in terms of their
impact on the quality of life of people.

Raiden &
Loosemore(2021)

Social value as the impact that built environment has on the
lives of people living in communities it builds and those who
work in the sector.

Gloucester City
Council(2020)

Social Value deliverables cover the five following areas:
Promoting local skills and employment (Jobs)
Supporting growth of responsible regional business (Business)
Creating healthier, safer and more resilient communities
(Social)

Protecting and improving our environment (Environment)
Promoting social innovation (Innovation)

Supply Chain

The term ‘social value’ is increasingly used as a substitute for
‘sustainability’ or ‘sustainable procurement’. Its scope is

School(2020) perceived to include the three pillars sustainable development
(social, economic, environment).
. Social value refers to all of the impacts that an intervention,
Fujiwara & olicy or project has on society and the value that these
Dass(2020) pOey or proj Y

impacts have, both positive and negative.

Lola Dabota
Omo-Ikerodah(20
20)

Social value is commonly calculated as a Social Return on

Investment (SROI), which is simply a method of accounting

for the social, economic, and environmental value created by a
company.

The Social Value
Portal(2020)

Social Value refers to the wider financial and non-financial
value created by an organisation through its day-to-day
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activities. It encompasses the wellbeing of individuals and
communities, social capital created and the environment.
Social value is a term for the economic, environmental and
Alker(2020) social benefits that are experienced by people. To understand

their worth, these benefits are often measured, and sometimes
assigned a financial figure.

Fujiwara &
Dass(2020)

Social value refers to all of the impacts that an intervention,
policy or project has on society and the value that these
impacts have, both positive and negative.

Supply
Change(2020)

Social value can be understood as the need for both the
purchaser and community it operates in, to gain value. In order
for a public sector body to create social value, it is essential
to determine what challenges the community is facing, and

what's needed to overcome them.

Tolu
Omideyi(2020)

Put simply, social value is an umbrella term for capturing the

full net value an organisation provides to society. This can

include how an organisation supports the local economy, for

example by helping local people into employment or buying

from other local businesses: or activities that provide other

benefits, such as promoting opportunities for disadvantaged
groups or reducing waste.

Powell, Gillet &
Doherty(2019)

AR 7R 25A7F Aok 7R A9 4 ok

Social Value
ENCEEEE
71
HIEF)(2019)

Social value is the quantification of the relative importance
that people place on the changes they experience in their lives.
Some, but not all of this value is captured in market prices. It
is important to consider and measure this social value from the
perspective of those affected by an organisation’s work
RS P13 “Akgol AolA] ks sl thel Arhae)
F84EZ FAAZ AL o] F diE= AR e gHilo]

715" 3t

Rawhouser, gzl o 2 ‘Ald(business), BS(activity), Z2AE(project)’}
Cummings & AFglo] w]x]= A3 outcome
Newbert(2019) or effect)d ggF o=z #Ho5}c}.
Social value as “the positive social, economic and
John environmental wellbeing that we create for individuals,
Morgan(2019) businesses and government through our construction

activities.”

Surrey County
Council(2017)

Is not just ‘social’ value: it means creating social, economic
and environmental benefit - for people, for the local economy
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and for the physical environment.
Involves a measurable change for the better.

Is achieved by sharing resources and working together.
Redefines “value for money” from cost-saving to value adding.
It usually means going beyond the core purpose of a service or

an organisation’s core mission.
The term ‘Social Value’ is increasingly used across all sectors
to describe the total positive impact of an organization or a
project.

Tomlins(2015)

Social value encompasses a broad concept of value bu
incorporating social, environmental and economic costs and
benefits. This means that as well as taking into account the
direct effects of interventions, the wider effects on other
areas of the economy should also be considered

Compact
Voice(2014)

ABA 7HE B Y AFGAE] BE Z39] 0]og TR
AH]2A Al%K(service contract)22 A3 FEH F7HAHA
7 (additional value)® HJg 4= Qlt}.

Lautermann(2013

)

Ae1A A olgHom Beksl Aolsel Sl Adel
_chie

3=
T-5713H2012)

AR21E 7}X1E 71dE x _75_3] T Z2739 AYS £
7, F5A, AR 7, BA SolA 2T %@Ho&
A7, HIXHTﬂ JFo 1a}z it

Upton(2012)

ASIE FPIE Tzl dstole BAE et gk
SEARE “ARSA ZERHE ARBIA A ofd 7 A (A
BAA A A -4 H T (well-being)E A= A
PER=Y

Maas &
Liket(2011)

A1 OBl A9 Aeke 1A
AZe| vz ABA ) 4A4L sk
oh;]_
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Kramer &
Porter(2011)

ApslA 7ol Bt =ole] 2UolA A (value)hs
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ek melth,

mlo

oy
o Sleks g uw

Mulgan(2010)

Unfortunately there is no single authoritative definition of
,social value” but we can say that it refers to wider
non-financial impacts of programmes, organisations and
interventions, including the wellbeing of individuals and
communities, social capital and the environment.

Wood &
Leighton(2010)

T
=2 =22 T

7 Qs FEAC Fol, AT 4R} B7 5 FAL
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(Asset of L e
Community Value
Act)
. Social values are clearly an important influence on the
Cambridge . . . .
. A development and administration of social policies. In
University . . . . ..
discussions about social values, however, different political
Press(2009) . . . )
groupings use the same words but with different meanings.
BU AR A ZHXE AR A (Social Economy)E &3l &3t
2 tha EA Ao,

Phills, Deiglmeier

social value as the creation of benefits or reductions of costs
for society — through efforts to address social needs and
in ways that go beyond the private gains and

& Miller(2008) | problems —
general benefits of market activity
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