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Abstract

A study on the technostress of the social welfare
officials

Project Head: Ham, Young Jin

Social welfare officials have to use the information systems
for the welfare benefits administrative tasks. The government
promoted the systems for more efficient administrative works.
By the information systems, social welfare officials are able to
discover the welfare recipients in the blind spots. Purpose of
the information systems is to increase the efficiency and pro-
ductivity of the welfare administrative process. However, some
points out that the workload of social welfare officials has in-
creased due to the information systems. They are experiencing
psychological difficulties due to the indispensable use of un-
stable information systems. This psychological difficulty is
called technostress.

The purpose of this study is to comprehensively examine the
experiences, cases, and perceptions of the technostress-related
personnel in charge of social welfare who use the information
systems in the field. To clarify this, technostress experiences
were analyzed of the public officials in charge of social welfare

and of the workers in the welfare facilities. In addition, the

Co-Researchers: Kim, Taeeun-Lee, ki-ho'Kim, Kyoung June:Kim, Suyoung-
Lee, Yeonggeul
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perception of technostress among the social welfare personnel
was investigated.

Firstly, this study found out that the personnel in charge of
social welfare are also suffering from overload. Using the in-
formation systems makes the work busier and the officials feel
oppressed in the process of work.

Secondly, it was found that complicated information systems
make the social welfare officials experiencing technostress due
to various systems for similar tasks. In spite of the advanced
systems, the social welfare officials are experiencing technical
overload stress because they have to do the computer work and
the handwritten tasks at the same time.

Thirdly, although the information systems have been devel-
oped, the officials are complaining of inconvenience in using
the systems, and they have low trust in the information systems
because of technological uncertainty.

Fourthly, the social welfare officials are dissatisfied with their
roles and feeling skeptical about their jobs because they must
be more focusing on computer work rather than welfare
counseling.

Lastly, the social welfare officials have become more de-
pending on the information systems, with less reliability in the
welfare recipients. Information systems are becoming the ends
rather than a means for the welfare delivery processing.
Welfare officials were observed to suffer from the side effects

of technocracy.



Abstract 3

This study is significant in analyzing the technostress of the
social welfare officials from various angles. In addition, the
technostress experiences of the social welfare personnel were
categorized and analyzed. In order to alleviate the technostress
of the social welfare officials, it is necessary to design a system

based on the user engagement.

Keyword : technostress, social welfare information system, social welfare
officials
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A AL = AEA o Aol ASstel Ayd ofgal &7,
A, D24 HALAEH A (Techno-stress)?] oA Am &,

FEQRIT Iy HRE EAS 191 % AEA EdEE= FEA]
.o

£of tisiA = ofmet Fawol AL, v FOIIAIE AW E. o
£ &0l ARlEA 9] HARAEHAE dofolal, FHA|AHC

RI2H AT Y 2 7
1. g+ 9H

71 HA-AERA HAEM

o] Aol A= AlFEA = Tefslr| of 2 AR EA] @lgo] FE
AAERE BHESHEA AL Qs AEA 27, AR, 284S ASHeE A
HE7] {8 El A AE A FHEA Z B, o] A9] BE A
2 AR E A R0 FHA| ARI0] o ST A ARSI ER] HEFRIE oA 4
28 AEHAZ ZEoH=AE AT EE 9] & o] QT AR} T of A
HHEAARS S8t A2 FE Y 244 W8o] FOIAE "6t
1 oA AT FAY W8-S =&k o FS53tt o& flste] AR
A(thematic analysis) & 8ot A& AT-E oIt AA A
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T9] FAIYSE AXA7]7] 98l Tarafdar, Tu, Ragu-Nathan, and
Ragu-Nathan(2007)9] €| AEH A0] T3t 0|22 E(HALAET
A, AT AEY A, LMol et Ao FAIF HE= =5 S =
A7 HZ(deductive thematic analysis)& ALl L} o] AFoA=
AH 2 FA|EAH(Ritchie & Spencer, 1994; Lacey & Luff, 2009)°]
Ao HE ARE SAI5tL 93] 1L, o] o= AT 4] E= A=
£ B gelstar, A4t =419 2 A=l -85k, FAEHE B9l
HFES2 ARE 8oFdto] sjAdt= DAIE AA ARE FAESIAUT

o] A= HHALHS AR 33-117H9] ARSlEA] 931go]
A ARE AR O B Sk ojER HoflA] o]&0] ATgstal T4

HlaesEdas] TAH B, ol5e] s, HawIAe] 87
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3 FAY BEAAA SARRE THEote] BAYHAFH(FGL Focus
Group Interview)?) A9 ARE A5t on, JIEF tdAt A4
2 ol=& 13 "W (purposive sampling method) S|4 7]& H3]

ZESHATE BEAIAH Y AR E S R4S Yol HEAIAR
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A AES ALLS

Eo] et AR HAriE
oJH 2EY AT} o EA
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L. HIFAEYA QAITAIRL HAZEAM

A2 PHES L8t H A AE A AR A ARIEA 9
e PR EINSE: P RERNE RS PEERECRERE
EAEH 20 HiTt 14T} BTk AEH A0 FER RS 45t T 7
25 AHET. dARARE 7 AERA ESES 28019, HEA]
A” B HALRAEG A 89l 71& EHlE &

o} ARG ER] ddelgo] AZdst= AHA|AH S EALS AZFA, ERA
oM, AR o= FEste] AW EITE 18 ARlEA] §Eeld
oAA A5t HALAEH A FEARIE V& B9 7 &3
3, 71e A= FE5to] AT A= HEA LT digh ArelE
Al FFAEe] 7Ie FHEE BARKL 23E AR HAkAEY
A, 29, 24 SO FESH] BT RAHOo.R HHA|
=ol2 M2 FRAILH Y A] AT 5 e AREA &

b

>

[>
o e

ofl
)
fr x@ > & 1o

>
ot
o

e el 54 a9lo] AEA Eﬂﬂltilir’—ﬂ/\ Rl
T2 AHEN, HAkeAHA A1 7Y YA AH
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_
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A AEFH A AIAFAE A5, FFH o= ARGAS] Ao tigt
FF= MEH o r FASt] AAEE AlSSkalAt Ayyagari, Grover,
and Purvis(2011)9] 71&-34 HL S &8sto] A2y A3
slaith ol glawAEH A Yole I A ow Musly|d o
AL HC Fgloly, JHA|AHS EAOZ Q5 AEH A §ilo
tete] St O]'_GH—@r A< 7]“1:6}71] St= I 7| AEH A HYo]

o] ATl A2AS 248 945 PLS 3.0 H7]AIE olgsjgon,
50099] EAEHS AAlstiet. 183l ALH G A=yt g /d<
AS3171 #18l Smart PLS 3.02 °l-&-3f Al=|xet ehgg 45 dAlst
Ut A= 7k =8 Z|4=?1 Cronbach’s Alphagle E-85t32
H, B34 452 ASEHTE HHHTEE FURith BdEAEE
(Average Variance Extracted, AVE)#< 7|02 AFEFEE H7}
otal, WHEG e = B EAEE Alaol tE AR 11 A
BHAGET L A9 BEEEIL B E gk FSH,

2. g4 14

o] o] TS thewt Utk A, BAWA Aol AASE 93
S5l ABAAT FATHE ARG, BT LAEH A B HBAT

2 AEGTHA2Y). BA, ANBAGYIEAT UL SR} 7
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__IJ.

3t H AL AEHAZ thokal WA A BASHAZA). AlA, Zolr}

£ SAEIAE GEole A AT HEYE SFoD G
AEBATIZEL0] AT Y BAAEH 2] fHT} AL Al
B ALY, A, AR Rl g and s FEEAT A
A EA S v 2 HEAS TAS], 42184 gl g
AEH 2o e A4S ZARITHAISR). A, AAZAL At o]

£ ggslo] HaAEH A0 el
(H67). P& ARlEA] |

1S &4 Oh—

=
A1 3 B R

MEL FEAIAE =Y Al A2 —"F U= ek AA
ATHA77). °1F ZAISksH vt g
& 1-1) a8 # 58
AT EA
il A=A HEUH0| AT U= HIALAEYA HAS BH-AX UHES
=% HEoH EAMolL, HIZLAEYAS A3l5H7| QU5 A AMNY EF
ine O | | &8 | _| A& | _ | oM | B2 | _ | A
HA 4E 24 24 ZAL =4 AP
Ny
=2 O|EZE
=iz SXHY PO TUSE Qo tUE HEAAYH FTIHS HESH,
== HE-AEHA T3 MsoIT HE
we AB|EZE0F MESH F8 Za, HI-AEYA 2E JEEES Tt ESZE,
S JHOI-7|5817 B 0|2 HE
-
254 ABIEX| HE01 HILAEHA AFEN
= AEIEX| SHOIZ0| FH2| PN ZBESt HILAEYAE Tarafdar et
B al.(2007)9| 0|2X S0 %5 &M
by ol X HEEH LA A=A HE SR
< FHEAY 'EXW“ SAR
e 7l1& A5t 4 JlE S0 48 JlE SHY 48
IS g 2 E¥ JlE MOE A8 JlE ol 29
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3e ABIZR] gYQIzo| HTAEA HAAREY
o | 2R AZEI SEAAHS =R ol MIEXIYBRUS F402 =X
S| AR B AR DA S HI-AEA By
HpEH Q=X HEHYH At L=hN[= = ml=K
oH I A Chiad AS|SX|HES A
ye | 1B TS 2 SRR Jls =EY 2y
ot 25 7 JlE HIE B AAH Kot 28
<
AT AElEX| IR HSEAEYA QATA ZY
MelEX| BHE0IHS YO A 28 SO FHEAIAHO| Ci5h 214,
2Y | HIAEAEHA QURQI I EEL-AEA O, JfolH HEAAHY ot
FH|E T2 QTN BN
e | 22O TAZUE R o | AEIENEEB24208)
S5 | -umxst MeX 7Y S | -SXA SARH@0%)
R 2T (1283 BALEAEA 201628
@2y, =gy, Mk, Haky) Olz d&ll, 71z 224, 712 AR5
HFLCAEA U XEHE2E J|SFH =028
(RIZ, 27, 202, Xf8) (@, oIXl, 5 S)
e
g JleEH =
HEAAH ELH:_EE A ) >
<L
BEA AfRlSX| BERIH9 HFLEAEYA FoiQQl H H2EM
= | MEISA HYQHY HIL-AEYA RUQS EMoll, 0|5 SHRE YYE=R
= 24
w | MEIZX HHIZ M2XUF GloJE BS
°= Ayyagan et al.(2011)9] 7|&-2 XgR2Ys &5l F=2y 43
HEAAY S
HEEAEYA RUR0I
HILAEYA(= YN
=0t HE, X, 27 5)
MEX X
& W71R) 74 e
o0l HEY 3

- _ 71& ZBHE =0)7] st Mol
Jl& Teske S0]7] st Ko e B o oy
Jl& =2EMES 017| Y3t KOt = lEwrEs =







AreE

M 2tst = KOREA INSTITUTE FOR HEALTH AND SOCIAL AFFAIRS]
ALEE

12 dde+ HE
M2 71E A+t xHEY






J7t AR EAARE JEAIARY B A0 FAE AW EY
AFHA ] B2, HAE PHFE] A E T8 I3k, FHAIAR]
A} 5ol AFE ] ATk, 2010: FYA, o|FZ, 2012: F&H
5, 2012; oti<, 2012; &Gyl 2013; &FA, 2013; ]3], 2014;
I 5, 2017 W3, 940, 2017; FYA 5, 2018; °1YZ, 31

f
of,
R

f

S AR A7 =5 o] AolAe 54

3 =dE JEALFS 2, AREA] FHolA HARLEH A

T =9, AL AEH A0 HEA] o]2o g AAH= -(7]&)e
Sil

2ol 22 HEstAL, 7IEATete] AEe Al



24 MNBIEX| gYolgo| HILAEH A 2E A7

T 9le}. T2k ARA ] AHE wrtc @4 ARASS 237 28
o ojele-g 7, owm o] A7 %ﬂ‘%o_ea g3}

APRIEA] T A HA] IEoFgiTt ®A 2007
d ST FALL AAA| Aol €] %‘ﬂ‘soxéxéli% AARE 1A HHEA]
SRIQL AT FEFITHEAILH (M AIAH) 0] Y o] F, 2010
vo S55A17g0 5o 24 AEALH AR S
(FEe) o] AU 20130 55 341 HEFAR| EAAA
HA ARG FAI2H) 2 227] FAHFA O B4t o] E 3607 £4]
Atdoll Bet JHE WFess SHOE JHt FEAIAHC|T TE1
A 4ATH A AR A HAI AR 2 2022 THE2
(HAEAHE, 2019). AT ARRJEAYEAIA L HholEE 283

o Ek ofyE, Al

l>
rlo
W
)
B
>
i
é
_hL'

O]

Q.

4

= # W BAAHIAE v dEFE &

Pﬂhﬂ*‘ XH TE Zehotal glom, %Xlﬁﬂxé?ﬁ SHAAE AR <
2 A EA G

S =9 Bt oy}, oA AW WZHER] 7| ] Fu
AACt FHS A3lohe AS BH 0= ot §l
A=A, 2019). oJAY MZE AAL ASEAAGHAI A S
Z31EL o]t MR AR RAA L FEER A4 9 FfEo] 7]
E FEAAHOoRE G829 YREAYE FHok d TAVE 7]
Foltt. A HAALY 9] et Al 1Ee JPo e, &
A ey BEXFo7]E 59 EAZL 7HEE0] 71 JEA AR g
Aol Awgt Aotk obH AR EAAYGS FPT o B FA| 7]
AT AHIAE AAH: dlolz A7 ol AHE T BE o
gt 2AIE siEst7] flsf A&AQ1 o] o] oA AT, o] EFH AF

)

<0 of4
rio
1o oll‘
2 =
° 41 x

4 o
0
[o

il
ﬂl

>

[>

i)

. ’”
)

i OHTI

e

ol

D)

4*3

=
He
N



Yal
>

2% M3

o
re

T+ ZE 25

0
r

w02 ARElo] el Aweli A7} ot olo] wet Alslug
ABALG )5S ARFOE Auste], Y FRALDS T5T
NE, £Y 27] A2L FRALH] FHBtE P ART)E
o FAlztet A A4 ALgAY] S84o] Fadlth Ae ARIES B
83te] AT ALBE FESITHL BATE, AgA] 5847 7]
& Fv57} SR e 2o 7Eaa 7ol o8l 4 oY WEeltt
1= A 20109 ABIEAHRALH(@BES) 5 FA AHFEAT
] 27 450] ¥, o] 8| A2 £ A7t B
) AeIAE Al 4 QIrhEIEA, o]d2, 2012). ARE HEA
0] 75T ) 15AAE SR, A4 AR 84S S
b, 40,012 Haskshs go] st

ﬂi{

¢}

[ ¥ oft
nl

=

1=

0

[e)

2. AIZ|1=2X] gY9| HILAEHA

HILAEHAE 19849 Craig Brod”} A4 Technostress: The
Human Cost of the Computer Revolution®|A] A2 A7[3t 80]=,
MNE AR 7o) 47435 U o2 tf-3-5HA] &5to] o7 | H= 432
A& A (modern disease of adaptation)’ & 2]u|3tct. Brod(1984)
FHFE 71EE Hoksol7] fIsiAl oM oF SEAY, THesHA FHHFE 7]
&2 AMESfloF Sk Aol A A 4= Aok AL ARy st A S TE O] o
sto] 7 = AT HEe] AAY Yot 323 7] AR
AX det= F83 3422 Hl(anxiety) A IS o2k 24
2 9RIeh 75, o, AFEE it A& AdstAY 7]so] tiet ez

o

ARl ARE yErd & ok 1L A9skAth(Brod, 1984: 16).

2

> r
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Weil and Rosen(1997: 5)2 ‘H|ALAEHAE Brode] 43} -2
Ao R HA|= SkAIRE GARRE Welo & Y]] ofsto] Hik, 437t
Y&, B AA19 Aol A7HA 0 ® w|A|= A2l IS HA
AEFH AR O SHAT

Tarafdar et al.(2007)< Brod(1984)2} Weil and Rosen(1997)2]
HILAEFH A gt O vigog2 gHILAEFH A QoS
71& RS 71e A6, 71e B4, 71e B, 71 A9 5
7K & FE5t5H. 71& BHSHtechno-overload)= HE71&0] AR
AE BE w21 4A deteS sk Aolth 7|& 6l(techno-in-
vasion)= QA=A 4t AZ2E & U= Ao A= 7|+ AREAL
< 11-8%00] AlESiA A5t AdE o] Qlojof & =5t =S T Ut
iRl L] AAZE BRI AS Kot 71e B33/d(techno-com-
plexity)> FE7|&0] EFAAH O R QIsto] AMA R 7|& AN 5

ol Bt 293k cheyet o] YrrIEel Hiet S5 olghe glatof Al
7]—& u}o] /\H] 01_74] =] Oil’ﬂ B qu}
3

ot 7182 7= Aot e B}t
A (techno-insecurity) 2 M2 HH7]|&0] Z2AE AISHAY &
H7]&o] tigh olsf +0] =2 UhE AFE L E A= Y A=
A7 A1EE Lrle A B-EEn 71e E944(techno-un-
certainty)> JH7|&9] Al&H Hekel JIOFo|ER QIste] AREA7}
T 2ARE NER 7EE AAR SIESHAY WS- Holof gHo R
L7A He 71el] B JUWB’/}

Tarafdar et al.(2007)2 E|ZLAEH AL} BAHIS BAE %
0] B odaks 2Alog AlgHol} o] A=a} 714

H o Ak A, JE7|E0] ARG ARGAONA AE

2 glom ol Aol BAHQl A 1A 4 k. EA,

N

o l"

mry =
[ wo
9. ﬂ-l>" oL
o & |z
N

@,
4z Y

g
[
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SHrole overload)?t 9% Z5(role conflict)e I AEFH A(role
stress)Ofl 82491 FFS v = Uk A, T o]E(role theory)
3} ALS]7]& o]Z(sociotechnical theory)d oA JR7|&2] =Y
< A Y ZFAE] 4o dF=S v 4 Ak UA, HHEAEH A

9] SHA8RIEE AT 45, Y WS & =olA Hil o= I
AEHAY £EF FolA "ot o|AZ AuH 0w HHT|E AREARY

A At o]ojc,

(2 2-1] HALAEHA, HSH AEYA AHARMO| 2HH

Technosl ress

0.613 Rcle Conflict

0155

F‘roducl ity Role Stress
-0.210

s

A& Tarafdar et al.(2007: 320)

NE ZLEA] H AL AEHAE HolA, o]2e AEH AT} ALS]EA]
gdolg o] oty #g 29 2o v IS rHT et A
o} gufsld A ZEAPVE Es HARAE AV ZEATE 24 Yo
A 8ok A AEHAE A7, e 24 U JAAETTRE
HIA| 7| A 2 2RE5H7] wiZelth. H AT 2tA] 9] SF0A Hes
2 A|AFA Aol oA B, e 3 SolA BESS Al
H1=9] =89} Ao| REgsl7| Hrh= 70| sEdl= oA AFE
A& sHA 7] Stk(Parkin, 1994; °]%=38, 2012).
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o] AFolA TS FIiL U= HALLEH Ae FEALHY] AT
E-gof uhet BAYsk= 84 A dEHE %l’é%‘i‘r Eﬂﬂi’\EﬂV\i
A3

)

Qs A S, °17]%5, 2019; Bord, 1984; Davis, 1989; Figueiredo,
1994; Wanga, Shu, & Tu, 2008; Tarafdar, Tu, Ragu-Nathan, &
Ragu-Nathan, 2011).

AR EA] SR A AR H A7 HA AR (B Eed)o] =YEHAH 7]
of FEAIAR O 2 It PRSI AEH ATF YR FHA0| A= o]

o159 ol Sth@eh, 2013). B2 Izl Moz FuAsdo
QI3 ATk W 4+ G, AEAAYOR QR o] Zhadh|
The MBSl o] JRALNS B AT 2w £ 27]
of HA A YEETGE WS ko, ofof et HFE EUTHH
A%, o171, 2013). o|FE HRN%, HRALOE AAdte] AZHA

o7 WA¥sk=s R AU 3, BiE' S HARAEY AR HHG
tHWeil & Rosen, 1997). HlAXAEH A9 HA Al /fFa} 7 FLHk
W AEFH A o] 29 ZHbstal glom, Ffjlo] 239 =25 H7Is5I
< o, 7§19 gholut dHlo] P =t QIX|o}= A% (Butler, 1993;
Cooper, Dewe, & O'Driscoll, 2001)2.& AEFHAE HoJslal, 1 Y
£ 42 AEAFHRIONA T st= A=, AF)eE AEFJI(AED
A2 QI AlE] & Hkg) o7 A5} S Cooper et al., 2001).
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(B 2-1) AEHA9 =2 L0 Chet Hel(Cooper et al., 2001)

odll H9|(Cooper et al., 2001)
AEFA :ioiol}g%‘?i T2F H7IEE o, 7RIS 4olv €Hjo] ut=rta QIX]
AEHA QLo A Aok A=olv Ak

d) A% TEE AT A, A EobgA, B mEA
AEF AR 13 7jol9] AE]F HhS
T o) FEE A AR, e 5

Z}=: Cooper et al.(2001): AA, 0]71%8(2017)°1A AJ-8-5to] A4

ol

3. Me-(le)ed Heol2

Lo
I
ridt
o
2~
sl
o,
rlo
=
-0,
10
oll‘

2ol /M8 )7t o) 87 W B

r

LN
i
2

3} X xfo|7} e el Ao AEFH AT EhAYSith T A el
EYA A9 d#ZH o|Zo|t(Edwards, Caplan, & Harrison,

=

2000). g F49] Ayyagari(2007)2} Ayyagari et al.(2011)9] A2+
A1} $419] Ragu-Nathan, Tarafdar, Ragu-Nathan, and Tu(2008)
9] A7} Hi®A ot

Ragu-Nathan et al.(2008)2] 4= F=2 HIALAEFH AL A7)
d & 2EgAf FAFste] & 5719 7dQl 71e dEs) 71 s, 71
& B, 71 B, 71 ESAAE Hotto] ol HARAEH A
2hal sl om, A FERkEof nX|= JFE A5

Ayyagari et al.(2011)= HAXAEHAE 7[Q1-3+74 Zglo| 2o u}
o A 2 75t 7] 5482 - 2EfA(Y-7H 25, =

o|HA] Rl A5 IpRS}, AFEQF, AARTA) - AEHQICE o]ofX]
= AATAE A5kl o, ]'% A Azt st

Ayyagari(2007)°14= AEBA7|&] EACHEA &4, 54 &4,
a2 E4) 2 & 71Q19] oy 7N (&7t 71edE Y 89 55

o,
>~

\




30 AE=X| ggelgo] HILAED AN 25 i

of FARtE FsIR o, 27k fP o2 FAjto] WAyttt £
THLE 2-2] ). AA, 7N 7HR19} 11 7HAE SFA1717] 915
ARG 7Fs 3t S 9] B Alolofl A A jto] By e 4= QLo H(Edwards,
1996; Ayyagari, 2007:18 AQ1L), “7219] 7IX|(A )5 12T o,

3ol Alshe 3a(dR)ol gt =2 H71o] FA o] AHFHAS
HRiths 202, & 7li]lo] Yste Aol 7<) osf drpv & 555+
A QIAE ELA ] At BURt 23 ISk BRE o9 Rt
(Cable & DeRue, 2002; Brkich, Jeffs, & Carless, 2002; Ayyagari,
2007:19 A1-E). A, N1 52t g0l oJgt 8 AfoloflAf £A
o] " = 9l it o ® S (71w)2 77 MUY 8=
Hot= s B7FsHAY, 19 sEo] &3(71€)Y 870 &5
SHAE H7V'(Beehr & Newman, 1976; Chisholm, Kasl, &
Eskenazl, 1983; Schaubroeck, Cotton, & Jennings, 1989; Sutton
& Rafaeli, 1987; Ayyagari, 2007:21 A U-&).

r:lo rioh

¢

l-N'

e

(O3 2-2] 7H21-2HE MB0|20| ME AEHA L 0l
PHele) s JHo1e] 7x|
= =
SEg/Ae] | AN AR e AEZN L syl
¥ J v
$H0 9 7(418) B0 33

A& Ayyagari(2007: 20).
o] AFtoA= ARREA] Felgo] uEstA F FE7]&9 /g0
!

A5t HA ke AE A0 AN 2 20
o, JR7|e9] E40] HAlAEH A0 DA ojuet AFHAE 2



A AR} 5H] Ayyagari et al.(2011)9] o] 24 ¥ SHO=

= SasiaA) gk

rerr

H2E 7|1E H+1efe] A8y

o] A= HALAEH AR} HAH 7|E A<} v 22 APEA
= 7Ktk AA, T AEHAE FE5 FE R0 AEH A,
AEFRI9] JNEZARI JIABAE EA5H], FA AlLF o Sk
= ARIER] FER1E Y HAAEH AL FH321E & ¢ PI5HA
Zekstar, oo thgt s AwehS HASEIIA} Btk
Ragu-Nathan et al.(2008)9] A& 7|2 0.2 511 Q&= HALAE
& AFRFEC] R AEH AL 57HA] 8112 i AFAststo] i
A9l FEor AR Eolint. o]of o] AoME HALAET
A9l 8RS 71&0] £/ 7IQIgh 2714 8Q1(U& 544, 71 &

g2
SHAY)S AL, 7le 73 7' 2, 71e A 8dder £
al

gloto] 7HEAR] AIBAE B4 oILAL St Eot H Tk AEF R0
TAHCR ARGAL A gl mAle G AW EIL ofdf HiF Jiﬂr%ﬁl

2 BFstel ABIEA GFAolA] L iEd A7} n)H e B
2 AT R ke AN Zelt.

SA), AT RS TRk o] AT Alame] Bt
a}4, 924 B A4 B4 Y Wgsh i ARG EA
2519] o] 180 @gstel AT SIS o] TFOIHE AR
e 3olA] A28 o] go] WEEA] SbEIAIEE, R A Ag ] o] §o
et Behe 7] SuANT go] Wobd gl Jfolehy Bekg 4

_lZi
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118 AEI=X gYelzol HIAEH AN Tt 7

(B 5-4) ZIM1(SXZ010 SEX Tl thet Fere XA 2t

J

2 7EHT | 1008 St HIZHIS(%)
i ¥ | @ | =y | 3y | 3
AR (N=467) 4.73 62.2 | 18.0% | 24.6% | 57.4%
20t(N=21) 4.52 58.7 | 19.0% | 33.3% | 47.6%
- 30tH(N=242) 4.63 60.5 | 21.9% | 22.3% | 55.8%
40TH(N=149) 4.82 63.6 | 14.1% | 27.5% | 58.4%
50th ©]4H(N=55) 5.04 673 | 10.9% | 23.6% | 65.5%
1~5A(N=139) 4.65 60.9 | 21.6% | 23.7% | 54.7%
28 | 6~109(N=203) 4.71 61.9 | 182% | 25.1% | 56.7%
109 23HN=125) 4.85 64.1 | 13.6% | 24.8% | 61.6%
0] APEAGGTEAN=427) | 4.72 61.9 | 18.7% | 23.9% | 57.4%
ARSI E A A EAAHN=40) 4.90 65.0 | 10.0% | 32.5% | 57.5%
A28 | 4A17F 015HN=160) 4.77 62.8 | 16.3% | 26.3% | 57.5%
O &AIRY| 4217 2THN=307) 4.71 61.9 | 18.9% | 23.8% | 57.3%

HEAARC] B4 F A4 Tt F HA AR A EAPEA L
H2 W7t o2 JF-E3 4A @2=0] P45 ASHA wET o it
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H 5-b) HEG2AYF AA)0Il Cigt EHE A 2t

2 7RHT | 1008 St HIZHIS(%)
- 39 | @D | =n | 3y | 3
AA(N=467) 4.52 58.7 | 24.4% | 21.4% | 54.2%
209(N=21) 4.05 50.8 | 23.8% | 38.1% | 38.1%
S 30tH(N=242) 4.42 57.0 | 28.1% | 19.4% | 52.5%
40H(N=149) 4.64 60.6 | 20.8% | 22.1% | 57.0%
50t ©]%HN=55) 4.85 64.2 18.2% | 21.8% | 60.0%
1~5A(N=139) 4.40 56.7 26.6% | 21.6% | 51.8%
28 | 6~109(N=203) 4.53 58.8 24.6% | 21.7% | 53.7%
109 23HN=125) 4.66 60.9 | 21.6% | 20.8% | 57.6%
. A EA GG TEAN=427) | 4.51 58.5 | 25.3% | 20.6% | 54.1%
AR E A A A EAAHN=40) 4.70 61.7 15.0% | 30.0% | 55.0%
A28 |4A1ZE o]5HN=160) 4.54 59.0 | 23.8% | 22.5% | 53.8%
OI&AIRY | 4417 2THN=307) 4.52 58.6 | 24.8% | 20.8% | 54.4%
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H 5-6) HEG(SES 7F TANO Thet HEE RAF 2t

o1 TRHT | 1008 St HIEHIS(%)
= M (®+) ax =2 ax
AA(N=467) 4.04 50.7 | 35.3% | 24.8% | 39.8%
209(N=21) 3.76 46.0 | 42.9% | 23.8% | 33.3%
o 307(N=242) 3.86 47.7 | 39.7% | 24.4% | 36.0%
409](N=149) 4.23 53.8 | 29.5% | 27.5% | 43.0%
50t ©]HN=55) 4.44 57.3 | 29.1% | 20.0% | 50.9%
1~5A(N=139) 3.91 48.6 | 38.8% | 25.2% | 36.0%
A8 | 6~109(N=203) 4.09 51.6 | 35.0% | 23.2% | 41.9%
104 =3KN=125) 4.10 51.6 | 32.0% | 27.2% | 40.8%
40 ABIEA G TEAN=427) | 4.00 50.1 | 36.3% | 24.8% | 38.9%
ARSI E A A A EAAHN=40) 4.43 57.1 | 25.0% | 25.0% | 50.0%
AA" |4A17F ©15HN=160) 4.09 51.6 | 32.5% | 30.0% | 37.5%
O] &AIZH | 447+ 2IHN=307) 4.01 50.2 | 36.8% | 22.1% | 41.0%

Lt Al EEEA|IAC| S5y

ixﬂ 1_%3 AL Qs FEAIAEC] B0 Bt AR disiA=, &
o]

L
3R] gtk SRR EQITH 12T AH8E 3]
7!

N,
op
E
]E
olo
H‘-Sl
i)
[
o,
N
82
i
r
olo
H
i
I
0,
v
a
5
iA°)
¥

= 5*}54 AUt 1—1‘?:&‘; *Hﬂlﬁ%»g AEEd ooy} 2}

AR A A0 EA = B Bet R HA AL “UoA] ARAAY
9] AMg2 BEFSI o] diste] MA $EA 5 34 SHS 43.9%, *4
otko 21.8%0|th = AFS|EZR] dold o A HA|AHo] Eabsich
L7le S0l £4th 53], 504 o442 dgo] dHHLr &2 AHY]



H5E AEISX| HYQIHO| HILAEYA QIAZA 121

A Il AN HrA2Ho] B oj7do] BokT, ASEA]

%01 BRI SARED FEAI2H Y] B44E § gol =7

(O3 5-4) SHGIME =E)0I thet TH SEA ZAL 2t

100
57.1 34.3%

K

o
o
o
rlot
|'>-
[]_L
4
0
o
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H
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(H 5-7) SEHIAIE SEHOIl CHeh HEE ZAF Zut
o 7HHE | 100K St BIEH|ZE(%)
- ) | o2m | 3y | 3®
AA(N=467) 4.42 57.1 | 21.8% | 34.3% | 43.9%
20Ti(N=21) 410 51.6 | 28.6% | 38.1% | 33.3%
- 30TH(N=242) 449 58.1 | 21.9% | 32.6% | 45.5%
40TH(N=149) 434 55.7 | 21.5% | 39.6% | 38.9%
50t ©l4HN=55) 4.49 58.2 | 20.0% | 25.5% | 54.5%
1~5d(N=139) 452 58.6 | 18.7% | 33.8% | 47.5%
A9 |6~109(N=203) 433 55.4 | 24.6% | 36.0% | 39.4%
104 Z3KN=125) 4.48 58.0 | 20.8% | 32.0% | 47.2%
. NS BAGFERAN=427) | 4.45 57.6 | 20.8% | 34.9% | 44.3%
A3 BAAEARHN=40) | 4.10 51.7 | 32.5% | 27.5% | 40.0%
A | 4417F °18HN=160) 4.46 57.7 | 23.8% | 31.3% | 45.0%
CFAIRE 4217 23HN=307) 4.40 56.7 | 20.8% | 35.8% | 43.3%
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HEALHY] B4 F B/ Bt 7 HiA A7 U AR EARPRE
N2F9 A 3E wie717F oot o diste] A SHAHN=467)
& 578 S8 34.9%, F4 SH 31.0%0It. ArlEA| @l A

Yo7t £ 248, Aol WSS ARALRY AGPHE 7] of

(08 5-5] SHQ2MELY 70l et A SEX ZAH 2t

100

2lta 31.0% 34.0% 34.9%
50
1003 2t Shs| =2 a5

(E 5-8) SL2(M8UY 70 et YEE ZA 21

2 THET | 1008 B HIEHIS (%)
= M) ®$) sy | =y | 2y
AA|(N=467) 4.09 51.5 | 31.0% | 34.0% | 34.9%
20t(N=21) 3.90 48.4 | 33.3% | 42.9% | 23.8%
S 30t](N=242) 3.98 49.7 | 34.7% | 33.5% | 31.8%
40ti(N=149) 4.19 53.1 | 25.5% | 38.3% | 36.2%
50t ©]4H(N=55) 4.38 56.4 | 29.1% | 21.8% | 49.1%
1~5¥(N=139) 3.98 49.6 | 31.7% | 40.3% | 28.1%
A9 |6~109(N=203) 413 52.1 | 31.5% | 32.0% | 36.5%
109 %3HN=125) 4.15 52.5 | 29.6% | 30.4% | 40.0%
19 AP EA GG TEAN=427) | 4.08 51.3 | 31.1% | 34.2% | 34.7%
AR EAA] A ZEARHN=40) 4.23 53.8 | 30.0% | 32.5% | 37.5%
A2E | 4A17E 0]5HN=160) 4.11 51.9 | 30.0% | 33.8% | 36.3%
OIEAIRE | 4A17F 23HN=307) 4.08 513 | 31.6% | 34.2% | 34.2%
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HEALEY] B4 § B/ AR Al HiA AR AR RAPRAI A
A& A3 W7t ddke 23E d71e olFt ol diste] JA SEA
% 34 SHZ 20.6%, 4 S 50.7%CIt. A= AR EAE S
=

(o]
© BRAAHS Fof Helo] Yk ANE AL 4 ek A4

R

A =
AT AP} £&5E, Aol BeHE, T2 BXAH SR
AA olHet -§F HIEo] =T
(O3 5-6] 2X3(&ck= Zuhof thet MM SEAF ZAL 21t
100 50.7%
50 il 28.7% 20.6%
1007 EHE4 2y 53 33
H 5-9) SXM3(2ck= Zuhof CHet TEE EAF Aot
e THAMT | 1008 St BI=H|Z(%)
= (®2) (=) 2y =2 ax
AA(N=467) 3.48 41.4 50.7% | 28.7% | 20.6%
20H(N=21) 3.90 48.4 33.3% | 33.3% | 33.3%
B 30tH(N=242) 3.54 423 | 47.9% | 29.8% | 22.3%
=27 | 40m(N=149) 3.44 40.7 | 53.7% | 30.2% | 16.1%
50t ©o]4HN=55) 3.20 36.7 61.8% | 18.2% | 20.0%
1~5¥(N=139) 3.58 43.0 44.6% | 33.8% | 21.6%
A9 | 6~109(N=203) 3.43 40.6 52.7% | 27.1% | 20.2%
109 %3KN=125) 3.46 40.9 | 54.4% | 25.6% | 20.0%
49 AR EA GG EFAN=427) | 3.50 41.6 49.4% | 30.4% | 20.1%
T | A EAAEEARNN=40) | 3.33 38.8 | 65.0% | 10.0% | 25.0%
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A&H9] E4o] AF MIATI = o] Histe] A SHA F 54
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=1 7ENE | 1008 g _ ‘i'Eilf(%) _

EiNTy Ry T3 = [SX=)

AR (N=467) 3.97 49.5 | 33.0% | 34.3% | 32.8%
1~5d(N=139) 3.86 47.6 | 37.4% | 30.9% | 31.7%

A8 | 6~109(N=203) 3.79 46.5 | 36.0% | 38.4% | 25.6%
109 2IKN=125) 4.39 56.5 | 23.2% | 31.2% | 45.6%

49 AP BAEGTEAN=427) | 4.00 50.0 | 31.6% | 34.7% | 33.7%
ALEEA A A FARHN=40) 3.63 43.8 | 47.5% | 30.0% | 22.5%

AxE | 4A1ZE ©18HN=160) 3.87 47.8 | 34.4% | 35.6% | 30.0%
AR 44171 23KN=307) 4.02 504 | 32.2% | 33.6% | 34.2%

FEA A B4 F wsHgof T3t F HA AE ‘U ASEAHPRE
A A" ZF4o] AF vFATAL Lzt o] diste] HA SHA
(N=467) & 378 SF= 27.8%, 778 SHZ 37.9%°|th. AL EA] T
A2 YHAIARY] ZFarAl2 24 v ] gtk S8l =4 U
Efgth ook, ARSIER] TRl 9] FEo] §EE, AJAH] o]&A7to]
s JHAIAH ] ZH5H4lo] A4 HTth= SHo] =4 UEHt
o} 283 BEXAE SARIED AL EA g Ho] HHEAAR ] 2
SA]o] A= BATELL Q1A FTh

(08 5-8] Hatg2(MSUA X5 Hahof Tt T SEAH A 21t
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. 7RAHT | 1008 Mt BIEHIZ(%)
i @ | @ | =3 | 58 | 33
AA(N=467) 3.79 46.5 | 37.9% | 34.3% | 27.8%
209(N=21) 3.43 40.5 | 42.9% | 23.8% | 33.3%
- 30T](N=242) 3.72 453 | 39.7% | 34.3% | 26.0%
40T(N=149) 3.95 49.1 | 36.2% | 32.2% | 31.5%
50t ©]4HN=55) 3.82 47.0 | 32.7% | 43.6% | 23.6%
1~513(N=139) 3.69 44.8 | 41.0% | 32.4% | 26.6%
28 | 6~109(N=203) 3.65 44.1 40.4% | 36.9% | 22.7%
109 23KN=125) 4.14 52.3 | 30.4% | 32.0% | 37.6%
49 A EA G FRAN=427) | 3.81 46.8 | 37.2% | 34.2% | 28.6%
AFB B AV EAFRHN=40) 3.60 433 | 45.0% | 35.0% | 20.0%
A" | 4A17E ©]5HN=160) 3.68 44.6 | 39.4% | 35.6% | 25.0%
O18AIZY| 4A17F 23HN=307) 3.85 47.5 | 37.1% | 33.6% | 29.3%

FEAARC] B4 5 sl wet Al 9 A Vs AR R
A 2”19] 5ol AF ATk 71t of djsto] AA| SEHA F 37
SHZ 30.6%, 74 SHZ 35.8%0Ith. &, ARREA] HERIHS FH
A& e Mot 4] kil Hdth gl ARIEA] gEelg e
BYo] W2E, AAH o]§ ARt HE4E HJHAIAH A50] #st
t 2= SEol =84t

N

(3 5-9) Hakd3(8s A= HhOol| Chet TA| SEA ZAL 2t

100
48.0 36.8% 33.6% 30.6%
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o 7HRE | 1008 St EI=HIS (%)
i 3 | @) | 29 | =8 | 3H
AA|(N=467) 3.88 | 480 | 35.8% | 33.6% | 30.6%
1~5d(N=139) 3.80 | 46.6 |38.1% | 31.7% | 30.2%
A8 |6~109(N=203) 3.74 | 456 | 39.4% | 35.0% | 25.6%
104 237KN=125) 421 53.5 | 27.2% | 33.6% | 39.2%
. A BAGFFEAN=427) | 3.91 484 | 35.6% | 32.3% | 32.1%
A}3] BA| A AAEARHN=40) 3.63 | 438 | 37.5% | 47.5% | 15.0%
A|2w | 4A1RE ©13HN=160) 3.77 46.1 | 38.8% | 33.1% | 28.1%
OT8AIRE| 4217+ 23HN=307) 3.94 | 49.0 | 34.2% | 33.9% | 31.9%

E_l- AI'QIE I‘lEAlAEIIOl A|E|A'I

392 640% %4 SHE 13.5%0Ic), A1 Fdeles oaegqm
£94E ARALAH] ofet AREst A Uebgt. el Aeo]
948 R A2 ek B4 Sl o] WokT, AR AHE Y

o B ST HRALEE o AFshs 08 e
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(38 5-10] A2M1(7Is =)ol CHst MM SERH ZAL Zut
100 64.6 64.0%
0 r T
1007 2HES 23 =8 23
(H 5-13) 221015 =)ol cheh T AL 2t
. THHE | 1008 &t HIZHIS(%)
= (=) (H2) B =2 ax
AA(N=467) 4.88 64.6 | 13.5% | 22.5% | 64.0%
2091(N=21) 4.67 61.1 4.8% | 42.9% | 52.4%
- 30t(N=242) 4.74 62.4 | 15.3% | 22.3% | 62.4%
40TH(N=149) 4.99 66.4 | 13.4% | 22.1% | 64.4%
50t °/HN=55) 5.24 70.6 9.1% | 16.4% | 74.5%
1~54(N=139) 4.73 62.1 15.1% | 21.6% | 63.3%
A | 6~109(N=203) 4.93 65.5 13.3% | 22.2% | 64.5%
109 23HN=125) 4.95 65.9 | 12.0% | 24.0% | 64.0%
49 NS EA LG TR AN=427) | 4.85 64.2 | 13.6% | 23.0% | 63.5%
APBI B A A EARHN=40) 5.10 68.3 12.5% | 17.5% | 70.0%

HuA AR B4 F A=40] B A AR e ARgAN
A&T Aol B wettkn AT o stel A4 S9A 5 34
SHL 60.6%, £ ST 17.8%0Ic} ASEA FEelo] At
$24%, F20] B24S PRA2TS WS Witk QAshE 33
2 gl w9tk el ASlEARYFRARL B FA
HRA2Re e o Aok Aog ek,
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60.6%
100 61.8
0 r
1008 SHAHEA = =2 a5

o THME | 1008 St UEHIS(%)
s (H=2) (B sy B ax
AA(N=467) 471 61.8 | 17.8% | 21.6% | 60.6%
20T(N=21) 4.76 62.7 | 14.3% | 28.6% | 57.1%
S 30T](N=242) 4.51 58.5 | 21.5% | 22.3% | 56.2%
407(N=149) 4.89 64.8 | 14.1% | 22.1% | 63.8%
50t ©]HN=55) 5.09 68.2 12.7% | 14.5% | 72.7%
1~5W(N=139) 4.56 59.4 | 20.1% | 20.9% | 59.0%
28 | 6~109(N=203) 4.73 62.2 17.7% | 22.2% | 60.1%
109 2IKN=125) 4.84 64.0 | 15.2% | 21.6% | 63.2%
49 AP EA G T EAN=427) | 4.68 61.4 18.3% | 21.8% | 60.0%
ARSI E A A A EAAHN=40) 5.00 66.7 12.5% | 20.0% | 67.5%

HEALE] B4 F A= Bt Al A AR Ue AR EZRE
A&do] ufe- AA/AQ PHow ZAFITi PRI of disto] A
SHA T 2 SH= 51.6%, F78 SH2 20.6%C[t}. AFREA] HE<l
22 JHAIAHC] A o7 2F3trs o] Bkt &3], A
7t g s, Yo e E AEAILH Y 290 €l AdE =

92 o] 3kt
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(23 5-12] M=RE3(LeHE)0f thet Hx SEAH ZA 21t

S
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ox
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o

H

2

(B 5-15) MIE3(Zet)oll thet HEE ZAL 21t

= THEHT | 1009 St BIEHIE(%)
e @ | @ [ =y | 32 | 2%
AA(N=467) 4.50 58.4 | 20.6% | 27.8% | 51.6%
2091(N=21) 4.76 62.7 9.5% | 42.9% | 47.6%
o 30t(N=242) 4.35 55.8 | 24.4% | 29.8% | 45.9%
40TH(N=149) 4.64 60.7 | 16.1% | 26.2% | 57.7%
50t ©]4HN=55) 4.71 61.8 | 20.0% | 18.2% | 61.8%
1~5¥(N=139) 4.34 55.6 | 20.9% | 36.0% | 43.2%
28 | 6~108(N=203) 4.59 59.8 | 21.2% | 23.6% | 55.2%
109 27HN=125) 4.55 59.2 | 19.2% | 25.6% | 55.2%
49 A EA GG FFAN=427) | 4.50 58.4 | 21.1% | 26.9% | 52.0%
AFBIE 2| A EARHN=40) 4.53 58.8 | 15.0% | 37.5% | 47.5%
A28 | 4A1ZE °]SHN=160) 4.63 60.4 | 16.3% | 27.5% | 56.3%
O8AITH 4417+ 23HN=307) 4.44 57.3 | 22.8% | 28.0% | 49.2%
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H 5-16) 7| I5H(ZA OF7)of thet FHE ZAM it

i 7HME | 1008 Bt BIEZHIZ(%)
i @D | @ | =y | z7y | 2m
AA(N=467) 4.05 50.9 | 36.6% | 23.8% | 39.6%
20t(N=21) 4.10 51.6 | 28.6% | 28.6% | 42.9%
- 30T0(N=242) 4.18 53.0 | 34.3% | 21.5% | 44.2%
40T(N=149) 3.95 49.1 | 37.6% | 26.8% | 35.6%
504 o4H(N=55) 3.75 45.8 | 47.3% | 23.6% | 29.1%
1~5d(N=139) 4.08 51.3 | 33.8% | 23.7% | 42.4%
A8 |6~109(N=203) 4.04 50.7 | 38.4% | 22.2% | 39.4%
104 2YKN=125) 4.04 50.7 | 36.8% | 26.4% | 36.8%
0] AP BAGGTEAN=427) | 4.07 51.2 | 35.8% | 23.9% | 40.3%
AFBIE 2| A EARHN=40) 3.85 47.5 | 45.0% | 22.5% | 32.5%
A28 |4A17E ©]5HN=160) 3.94 49.0 | 39.4% | 22.5% | 38.1%
O] &AITH 4A)7F 2TIHN=307) 4.11 51.8 35.2% | 24.4% | 40.4%
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H 5-17) 7|8 IESIR(YF 71500 gt HHE TAL 22

e 7RG | 1008 Bt EI=HIS (%)
= (6B ED | 2y | =y | 2™
AA(N=467) 4.38 56.3 | 29.1% | 22.1% | 48.8%
20tH(N=21) 4.57 59.5 | 14.3% | 19.0% | 66.7%
o 30tH(N=242) 4.45 57.6 | 26.9% | 24.8% | 48.3%
40H(N=149) 4.28 54.7 | 32.2% | 19.5% | 48.3%
50t ©]4H(N=55) 4.22 53.6 | 36.4% | 18.2% | 45.5%
1~5¥(N=139) 4.30 55.0 | 27.3% | 23.0% | 49.6%
48 | 6~109(N=203) 4.40 56.7 | 28.1% | 25.6% | 46.3%
109 23KN=125) 4.42 56.9 | 32.8% | 15.2% | 52.0%
. AP BAGGTEAN=427) | 4.42 56.9 | 29.0% | 21.1% | 49.9%
AFBE 2| A EARHN=40) 3.95 49.2 | 30.0% | 32.5% | 37.5%
2" |4A17E °]5HN=160) 4.21 53.4 | 33.8% | 20.0% | 46.3%
CHARE | 4217 23HN=307) 4.47 57.8 | 26.7% | 23.1% | 50.2%
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H 5-18) 7l MSSI3(YF N0l Chet ETE ZAF 21t

e TRET | 1008 S HEHIS(%)
= M X™$) sy | =9 | 2y
HA(N=467) 4.30 55.0 | 32.3% | 21.4% | 46.3%
20Th(N=21) 4.57 59.5 | 9.5% | 38.1% | 52.4%
S 30TH(N=242) 4.29 54.8 | 33.9% | 21.5% | 44.6%
40TH(N=149) 4.34 55.6 | 32.9% | 18.1% | 49.0%
50t °JAH(N=55) 4.16 52.7 | 32.7% | 23.6% | 43.6%
1~59(N=139) 4.16 52.6 | 32.4% | 24.5% | 43.2%
28 | 6~109(N=203) 4.30 54.9 | 32.0% | 23.2% | 44.8%
1049 27KN=125) 4.47 57.9 | 32.8% | 15.2% | 52.0%
o |PEIEAESEFAN=427) | 436 56.0 | 31.9% | 20.8% | 47.3%
U | ABEANEEARKN=40) | 3.65 442 | 37.5% | 27.5% | 35.0%
A2 | 4A7F ©]5HN=160) 4.13 522 | 38.1% | 17.5% | 44.4%
OF&AIRE | 4417F 23HN=307) 4.39 56.5 | 29.3% | 23.5% | 47.2%
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H 5-19) 71 SOEE1(ET 7ks)0l st &g R Zat
. 7RET | 1007 Bt UEHIS(%)
T @) | @ | =5 | 3z | 28
AA(N=467) 4.22 53.7 | 26.8% | 28.7% | 44.5%
20T(N=21) 4.10 51.6 | 23.8% | 47.6% | 28.6%
S 30TH(N=242) 4.14 52.4 | 27.3% | 28.5% | 44.2%
40TH(N=149) 4.26 54.4 | 26.2% | 28.9% | 45.0%
50t ©]H(N=55) 4.49 58.2 | 27.3% | 21.8% | 50.9%
1~5d(N=139) 4.18 53.0 | 25.9% | 33.8% | 40.3%
A9 | 6~109(N=203) 4.12 52.0 | 29.1% | 28.1% | 42.9%
109 %IKN=125) 4.43 57.2 | 24.0% | 24.0% | 52.0%
9] AP EA G ZEAN=427) | 4.19 53.2 | 27.2% | 29.0% | 43.8%
A B A EARHN=40) 4.55 59.2 | 22.5% | 25.0% | 52.5%
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= @ | @ | =5 | 2 | 3%
AA(N=467) 3.42 40.4 | 53.7% | 24.0% | 22.3%
209(N=21) 3.62 43.7 | 47.6% | 28.6% | 23.8%
S 30T](N=242) 3.44 40.6 | 53.7% | 22.7% | 23.6%
40t(N=149) 3.43 40.5 | 55.0% | 22.8% | 22.1%
50t ©%HN=55) 3.27 37.9 | 52.7% | 30.9% | 16.4%
1~5d(N=139) 3.39 39.8 | 54.0% | 24.5% | 21.6%
28 | 6~109(N=203) 3.37 39.6 | 54.7% | 23.6% | 21.7%
109 2IKN=125) 3.54 42.4 | 52.0% | 24.0% | 24.0%
9] AR EA GG T REAN=427) | 3.44 40.7 | 53.6% | 23.2% | 23.2%
ALSE | A FAFHN=40) 3.20 36.7 | 55.0% | 32.5% | 12.5%
Az | 4AIRE ©15HN=160) 3.42 40.3 | 57.5% | 20.0% | 22.5%
OF8ARE | 4217 23HN=307) 3.43 404 | 51.8% | 26.1% | 22.1%
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HAkeAEH A FERQ F 7e 20l Bt Al A A= “A]
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s TEAE [ 1008 St Bl H|Z5(%)
- @D | @ [ =y [ 8 | 29
AA(N=467) 4.25 542 | 25.3% | 30.8% | 43.9%
20t(N=21) 4.14 524 | 19.0% | 47.6% | 33.3%
- 300(N=242) 4.23 53.8 | 25.6% | 28.5% | 45.9%
T2 1 40T0(N=149) 4.25 54.1 | 26.2% | 32.9% | 40.9%
50t olH(N=55) 4.44 573 | 23.6% | 29.1% | 47.3%
1~54(N=139) 4.20 53.4 | 26.6% | 30.9% | 42.4%
A8 | 6~101(N=203) 4.18 53.0 25.1% | 32.5% | 42.4%
109 23HN=125) 4.43 57.2 | 24.0% | 28.0% | 48.0%
oy | TREAREBEAN=427) | 425 542 | 25.5% | 30.4% | 44.0%
Y | AR AEEARN=40) | 4.30 55.0 | 22.5% | 35.0% | 42.5%
A A8 | 4417F ol8HN=160) 4.24 540 | 26.3% | 29.4% | 44.4%
o]-8AIZH 4A17F 23KN=307) 4.26 544 | 24.8% | 31.6% | 43.6%
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e TRME | 1008 St BIE=HIZS(%)
- @ | @ [ =5 [ 29 | 2%
AA(N=467) 413 522 | 28.5% | 34.5% | 37.0%
20tH(N=21) 452 58.7 | 14.3% | 38.1% | 47.6%
- 30tH(N=242) 415 525 | 30.6% | 30.2% | 39.3%
40H(N=149) 4.17 52.9 | 25.5% | 36.9% | 37.6%
50t o/HN=55) 3.76 46.1 | 32.7% | 45.5% | 21.8%
49 AP EASGTRAN=427) | 4.14 523 | 28.3% | 34.2% | 37.5%
A EA A EFARN=40) | 4.05 50.8 | 30.0% | 37.5% | 32.5%
X8l | 42]17F ©18KN=160) 411 51.8 | 29.4% | 35.6% | 35.0%
OF8ARE | 4217F 2THN=307) 4.14 524 | 28.0% | 33.9% | 38.1%
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w2l FERQ F 714 Folo] B 5 WA T Ay
BUAAHE AR ) BFo] 239 5 glo] o) ALFE FshE
4 Itk AZR o] dhote] HA SHAHN=467) B I gHe
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ERdeh ASEA] Ggle e PRAAYOE Q) PRI} AohE 5
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e THAEE | 1008 St HIEH|F(%)
- 3 | @ [ 9y [z | 3%
AA(N=467) 4.37 56.2 | 24.2% | 27.6% | 48.2%
20t(N=21) 4.71 61.9 | 14.3% | 23.8% | 61.9%
ey 30tH(N=242) 4.39 56.5 | 24.0% | 26.0% | 50.0%
40H(N=149) 4.36 56.0 | 23.5% | 30.2% | 46.3%
50t ©]4H(N=55) 4.22 53.6 | 30.9% | 29.1% | 40.0%

AR EAGFTREAN=427) | 4.39 56.6 | 23.7% | 27.6% | 48.7%
ALl E A A A EARHN=40) 4.18 52.9 | 30.0% | 27.5% | 42.5%
A28 | 4417F ©]sKN=160) 4.34 55.7 | 24.4% | 28.1% | 47.5%
OF8ARY | 4417 23HN=307) 4.39 56.5 | 24.1% | 27.4% | 48.5%
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. 7REME | 1008 SAt IEHIS(%)
i @D | @ [ =y | su | 28
AR(N=467) 4.58 59.7 | 19.9% | 26.1% | 54.0%
. AR BAGTTEAN=427) | 4.59 59.8 | 19.9% | 26.5% | 53.6%
AB)E A A EARHN=40) 4.48 57.9 | 20.0% | 22.5% | 57.5%
AN2H] | 4A1ZF ©]sHN=160) 4.56 59.4 | 20.0% | 26.9% | 53.1%
ORARY | 4417F 2THN=307) 4.59 59.8 | 19.9% | 25.7% | 54.4%
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HA(N=467) 4.45 57.4 | 25.7% | 24.2% | 50.1%
1~58(N=139) 4.34 55.6 | 26.6% | 27.3% | 46.0%
28 | 6~109(N=203) 4.49 58.2 | 23.6% | 25.1% | 51.2%
109 23KN=125) 4.49 58.1 | 28.0% | 19.2% | 52.8%

APEAGFTEAN=427) | 4.51 58.5 | 23.9% | 24.6% | 51.5%
A EZ| A ZARHN=40) 3.75 45.8 | 45.0% | 20.0% | 35.0%
N~d | 4417 °]3HN=160) 4.33 55.4 | 31.9% | 20.0% | 48.1%
OF&ARY | 4417F 2IHN=307) 451 58.5 | 22.5% | 26.4% | 51.1%
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B THAE | 1009 Skt BICH|S(%)
= @ | @D | =2y | 7 | 28
AR(N=467) 4.48 58.0 | 26.1% | 22.7% | 51.2%
20T](N=21) 4.14 52.4 | 28.6% | 33.3% | 38.1%
- 30T](N=242) 4.55 59.2 | 22.7% | 24.0% | 53.3%
40t(N=149) 4.48 57.9 | 29.5% | 18.8% | 51.7%
50t o]HN=55) 4.29 54.8 | 30.9% | 23.6% | 45.5%
1~5d(N=139) 4.29 549 | 28.8% | 26.6% | 44.6%
29 |6~109(N=203) 4.51 58.5 | 25.1% | 22.7% | 52.2%
109 ZIKN=125) 4.64 60.7 | 24.8% | 18.4% | 56.8%
9] AP EAGFTREAN=427) | 4.53 58.8 | 24.8% | 23.0% | 52.2%
ALE]ER| A FAAHN=40) 3.95 49.2 | 40.0% | 20.0% | 40.0%
A 2E | 4A1ZE o]3HN=160) 4.37 56.1 | 33.1% | 19.4% | 47.5%
O 8AIRH| 4A17F 2IHN=307) 4.54 59.0 | 22.5% | 24.4% | 53.1%
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o THANE 1008 Skt UEHIS(%)
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AA(N=467) 4.30 55.0 | 30.4% | 23.3% | 46.3%
20t(N=21) 4.14 52.4 | 33.3% | 19.0% | 47.6%
o 30t1(N=242) 4.33 55.4 | 29.8% | 24.0% | 46.3%
40i(N=149) 4.32 55.3 | 32.2% | 20.8% | 47.0%
50t ©]%HN=55) 4.22 53.6 | 27.3% | 29.1% | 43.6%
1~5¥(N=139) 4.14 52.4 | 33.8% | 25.2% | 41.0%
A8 | 6~109(N=203) 4.31 55.1 29.1% | 25.1% | 45.8%
104 2IHN=125) 4.47 57.9 | 28.8% | 18.4% | 52.8%
49 AL EAFG TR AN=427) | 4.36 55.9 | 29.3% | 23.4% | 47.3%
AB) &R A A EARHN=40) 3.73 45.4 | 42.5% | 22.5% | 35.0%
N2E | 4A1ZE 0]5HN=160) 4.13 52.1 | 38.8% | 20.0% | 41.3%
OF8ARY | 4A17F 27HN=307) 4.39 56.6 | 26.1% | 25.1% | 48.9%
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H 5-28) AMZAF XM (R0l et HEE A A

s THHT | 1008 Skt B H| (%)
= Y | @D | o= | 3y | 2m
AA(N=467) 3.49 41.4 | 46.9% | 30.4% | 22.7%
20ti(N=21) 3.52 42.1 | 42.9% | 28.6% | 28.6%
o 30H(N=242) 3.50 41.6 | 47.1% | 31.4% | 21.5%
40T(N=149) 3.54 42.4 | 45.0% | 30.2% | 24.8%
50t o]4H(N=55) 3.27 37.9 | 52.7% | 27.3% | 20.0%
1~51d(N=139) 3.38 39.7 | 48.2% | 33.1% | 18.7%
A8 | 6~109(N=203) 3.46 41.0 | 46.8% | 31.0% | 22.2%
109 2IKN=125) 3.65 44.1 | 45.6% | 26.4% | 28.0%
0] APEAGGTEAN=427) | 3.51 41.8 | 46.1% | 31.9% | 22.0%
ALSE | A EAHN=40) 3.23 37.1 | 55.0% | 15.0% | 30.0%
A28 |47 ©15HN=160) 3.43 40.5 | 51.3% | 23.1% | 25.6%
OL&AIRE | 447+ 2IHN=307) 3.51 41.9 | 44.6% | 34.2% | 21.2%

H 2 AEH A0 theh ARGA Ao B 7 WA D& e ARR
BRAHALEY] Ao Wi oFPo] et o] dist] WA SEA
(N 467) ¥ 54 82 15.6%, F74 SH2 59.5%°1H, 1004 &

S 35.08 0% et AREA] ggeled e JEAIAY ARG
off Bhtig ojgko] Qlrh= SHol EUth 53], 4ol ¥&5, HEA|
A§|0] o] gA|Tto] HEE HHAIAF O] ARG v of3fo] W A
O 2 UEith

(13 5-26] ARSAH Xf2(HITHAIZN0 Chet M SEAL A At
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H 5-29) ARSAM MA2(BHTHRN0 et HEHE ZAL Hut

o 7HAE | 1008 S RIZHIS(%)
- @ | @ | =5 | 53 | 29
AH(N=467) 3.10 35.0 | 59.5% | 24.8% | 15.6%
20Ti(N=21) 3.05 34.1 | 61.9% | 23.8% | 14.3%
- 30tH(N=242) 3.12 353 | 58.3% | 25.2% | 16.5%
40T (N=149) 3.14 35.7 | 61.1% | 22.1% | 16.8%
50t o]4H(N=55) 2.95 324 | 60.0% | 30.9% | 9.1%
1~54(N=139) 3.05 34.2 61.9% | 24.5% | 13.7%
A8 |6~109(N=203) 3.03 33.9 | 58.6% | 27.1% | 14.3%
109 %27HN=125) 3.27 37.9 | 58.4% | 21.6% | 20.0%
49 AP EA GG ZEAN=427) | 3.11 35.1 59.5% | 25.1% | 15.5%
AFS BRI A EARHN=40) | 3.08 34.6 | 60.0% | 22.5% | 17.5%
A28 | 4A17F ©]3HN=160) 3.04 34.1 | 63.8% | 19.4% | 16.9%
OF&AIRE | 4417F 23HN=307) 3.13 35.6 | 57.3% | 27.7% | 15.0%

H Al AEFH 2] it ARGAL Aol T3t Al WA A2 U ARE
BABALE AN HBg FEo] ool distel Al S
(N=467) & 378 39 36.4%, 774 SH= 29.8%°1H, 1005 7=
AR 51.28 0.2 UEHT AFREA] E30g2 FHEAIAH| of

o BlTa o] olrka SRk H&o] &kt B3], Aol ¥4,
HBA 25 ol BAIZk] BEAE HHA| Ao Tl g o] glct

L ggol BT obed BXAM FAET ASEA YT FTUo
A 2500] o] Hlee Rio) o Be Ao ek,
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(22 5-27) ARSAH X3(H[ENO CHet TIA| SEX ZAF Zit
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H 5-30) ALSAF XfAS(HIT)O CHet ETHE ZAF Zit

= 7EHT | 100% Bt HZHIS(%)
= Y | @D | 28 | 3z | 2H
AA(N=467) 4.07 51.2 29.8% | 33.8% | 36.4%
20ti(N=21) 3.95 49.2 33.3% | 23.8% | 42.9%
= 30tH(N=242) 4.24 53.9 25.2% | 34.3% | 40.5%
40T(N=149) 3.94 49.0 35.6% | 32.2% | 32.2%
50t o]4H(N=55) 3.76 46.1 32.7% | 40.0% | 27.3%
1~5d(N=139) 3.99 49.9 29.5% | 33.1% | 37.4%
28 | 6~109(N=203) 4.10 51.6 29.1% | 36.0% | 35.0%
109 2IKN=125) 4.12 52.0 31.2% | 31.2% | 37.6%
0] AP B GG T EAN=427) | 4.12 52.0 28.6% | 34.0% | 37.5%
ALSE | A EARHN=40) 3.60 43.3 42.5% | 32.5% | 25.0%
A2® | 4A17E 0]5HN=160) 3.92 48.6 34.4% | 32.5% | 33.1%
OI&ARY | 4412F 23HN=307) 4.15 52.6 27.4% | 34.5% | 38.1%
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3124 GPIB e A2 PrAAT] BAlo] gom, 53 Aol &
242, AYo] BeHS M FuAZH] B0 £kt MEZ
YFFRAR BAAH S A2 FHA LG BAo] Ee

(23 5-28] HEIIE(AAR) EH0f ChHet TA| SEX ZAL 2t

100 51.4%
59.4 33.8%
"R B
0
1004 24 24 ES= =24

H 5-31) Y2T7IEMAR)0 2H40f CHet HEE AL Zit

7HEE | 1008 St HI=HIS (%)
s @ | @D | =y | z9 | 3¥
AA(N=467) 4.56 59.4 14.8% | 33.8% | 51.4%
20tH(N=21) 4.10 51.6 23.8% | 42.9% | 33.3%
S 30H(N=242) 4.49 58.2 16.1% | 33.1% | 50.8%
40TH(N=149) 4.66 61.1 12.1% | 33.6% | 54.4%
50t ©HN=55) 4.78 63.0 12.7% | 34.5% | 52.7%
1~5(N=139) 4.36 56.0 19.4% | 33.8% | 46.8%
A9 | 6~109(N=203) 4.65 60.8 13.3% | 33.5% | 53.2%
108 23KN=125) 4.65 60.8 12.0% | 34.4% | 53.6%
49 A EA ST EAN=427) | 4.51 58.5 15.9% | 33.5% | 50.6%
ARSI E R A A EARHN=40) 5.10 68.3 2.5% | 37.5% | 60.0%

AEAL 71e X ot TS AR AR 7l€0] 388 AlAE2 Y
9] A7l o] & Aot ol diste] A SHAHN=467) & 574 &
H2 60.8%, 74 SE2 12.0%°1™, 1004 7|& Sitdee 63.192
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& ekt AEEA 9YgRae guaadel Az 1Eud 4
A19] YRl Ego] Hrkil § =

2o] 4% MR FuAATo] Ego] Hrkil A R0 1}
ERde). AR ATYRRARG BAALFAA] FHH SEulgo]

9kt

(28 5-29] M=2 7Iz X8 AIAH0| Y7 =301 tfet M SEA AL 21t

60.8%
100 63.1
27.2%
0
100% EHAbEa B =g ax

B 5-32) M=2 7I& A8 MAH R0 =30 =301 Cfeh HTHE ZAF 20t

o 7T | 1008 St REHIS(%)

= (E==) H=) =5 == a3y

AA(N=467) 4.79 63.1 12.0% | 27.2% | 60.8%

209(N=21) 4,52 58.7 19.0% | 28.6% | 52.4%

S 30t(N=242) 4.68 61.3 13.6% | 28.9% | 57.4%

40t(N=149) 4.91 65.1 9.4% | 26.2% | 64.4%

50d o (N=55) 5.05 67.6 9.1% | 21.8% | 69.1%

1~51(N=139) 4.65 60.9 | 14.4% | 30.9% | 54.7%

A8 |6~109(N=203) 4.84 64.0 11.3% | 27.1% | 61.6%

109 Z3KN=125) 4.85 64.1 10.4% | 23.2% | 66.4%

49 ABEA G FEAN=427) | 4.74 62.3 12.9% | 27.6% | 59.5%

ABIE A A SARHN=40) 5.30 71.7 2.5% | 22.5% | 75.0%
AR} 71E 28t Bt AR FRIIEAN L)Y A& THL
L2olA f-F Aot of tiste] AA| FEAHN=467) 5 578 3E=
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70.2%, T4 SH= 7.7%°1H, 1003 7]& SHREEF= 67.482 2 Y
Epdeh Bl A GElEe ARAAHY WHlo] AA19] YR B8
o] HTka SH Hlgo] BT, Aol £24E, Ao] WeHF A

AN
BAAYO] Wlo] BAPHYT £ Frh A5 Ao et

(08 5-30) Y722 A&H LH2 R0 e X

22.1%
7.7%
=3 58

(B 5-33) FEIIEAA—)S XA w2 R0 st ZEE A Zit

JRHE | 100K B HIEH|Z(%)
e (%;) (’5—1;)_ B =5 =2 ax
HAI(N=467) 5.04 67.4 7.7% | 22.1% | 70.2%
20tH(N=21) 5.00 66.7 0.0% | 42.9% | 57.1%
o 30tH(N=242) 4.96 66.0 9.5% | 22.3% | 68.2%
40TH(N=149) 5.09 68.2 6.7% | 20.8% | 72.5%
50th o/HN=55) 5.29 71.5 5.5% | 16.4% | 78.2%
1~58(N=139) 4.96 65.9 8.6% | 25.9% | 65.5%
AE | 6~109(N=203) 5.08 68.0 7.9% | 19.7% | 72.4%
109 23KN=125) 5.08 68.0 6.4% | 21.6% | 72.0%
29 AEEAEB - AN=427) 5.00 66.7 8.4% | 22.5% | 69.1%
ARFEARVSEARRN=40) 5.48 74.6 0.0% | 17.5% | 82.5%

AREAL 718 S =0 T AR U HE ARER A2 FET)
SR2E)E H2A et ol diste] A SEAHN=467) T 34
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TS 44.1%, B4 ST 19.1%017, 1004 712 BAISE 56.84
oF vehgrt. AH8EX % AL M2 HHALDE AR glo]
WoREQITHE SRHlo] ket Aol B24E A2 JRAAH]
Aelo] o) FHAHoR SHAOH, ALRATGFEARG BAA]
A FRAE AZE AEA2G] et ARgo] Wt

(O3 5-31] M=2 Y27Ia(MAH) HEA JEO] et Hx SEAH A 21t

100
56.8 36.8% 44.1%
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H 5-34) M22 FE27I&(MNAY) B2 ZEHO)| Chet HEHE ZAF 20

= 7HEE | 1008 SRt RIZHIS (%)
- @ | @ | =2y | 3y | 3
HAI(N=467) 4.41 56.8 19.1% | 36.8% | 44.1%
20tH(N=21) 4.43 57.1 19.0% | 28.6% | 52.4%
A= 30tH(N=242) 4.46 57.7 16.1% | 38.0% | 45.9%
409(N=149) 4.29 54.8 21.5% | 39.6% | 38.9%
50th o%HN=55) 4.49 58.2 25.5% | 27.3% | 47.3%
1~58(N=139) 4.35 55.9 20.1% | 38.8% | 41.0%
A8 | 6~10¥(N=203) 4.50 58.3 15.8% | 36.5% | 47.8%
109 =3HN=125) 4.33 55.5 23.2% | 35.2% | 41.6%
29 AR EA G A(N=427) 4.35 55.9 20.6% | 36.8% | 42.6%
ABIE A A SARHN=40) 5.03 67.1 2.5% | 37.5% | 60.0%

48} 714 2o} Bels) e THE ARSIA A= Al
ABS LT Frpol Hoted WA SRAN=467) 5 38 SHL
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41.1%, 57 S92 21.2%0]H, 1004 7]& EAFE4E= 55.58 02 Y
EPTE ARSER] S8 2L FHA|AH] EIHEThH vt
Total Arhe §Eo] w3t 9], dyo] ¥255, 4go] ¥Es

= M2 JEAILE =Y A] FHAA gEETE A7 =00

(O3 5-32] T2 ARSI M22 AHIA/HE 2ol et T SEAH ZAF 2

100

55.5 37.7% 41.1%
10078 EHHE 24 S8 =3

(E 5-3b) T2 MHSUH M=Z2 MHIA/HE L0 thet HHE ZAF 21

2 7;::‘:+)5 100:: ?w _ “._'Eilfl(%) _

B =T T3S 8 [SX=]

AA(N=467) 4.33 55.5 21.2% | 37.7% | 41.1%
209(N=21) 4.24 54.0 28.6% | 38.1% | 33.3%
- 30tH(N=242) 4.27 54.5 22.3% | 36.8% | 40.9%
40T1(N=149) 4.36 55.9 18.1% | 41.6% | 40.3%

50t ©HN=55) 4.56 59.4 21.8% | 30.9% | 47.3%
1~5d(N=139) 4.22 53.6 24.5% | 41.0% | 34.5%

28 | 6~109(N=203) 4.37 56.2 21.2% | 33.5% | 45.3%
109¥ 23HN=125) 4.40 56.7 17.6% | 40.8% | 41.6%

49 B EAGGTRAN=427) | 4.27 54.5 23.2% | 37.2% | 39.6%
AFEE A A FARHN=40) 4.98 66.3 0.0% | 42.5% | 57.5%

AREAL 71E 8|2t HEY “Ue OE AIRED ¢ U2 JH7&
R2E)E E3 Qo thste] HA SEAHN=467) T T4 SH=>
29.8%, B4 S92 35.3%0|1, 1004 7]& SAHESE 48.7402
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ehgeh. AFSEA) GYIBe AET o e AHAAY 740 oA
U3 Ytk AR 24 S ulgo] ¥t AT A, AAL
st ez $97 SEulgo] E9tch. thl, Ao] e4E, el

TS M2 AEALE ZIaAA o dsl 374 SHol =AU

(O3 5-33] O U2 Y=IIa(MAH) AR0f thet BN SEA ZAF 21}

48.7 35.3% 34.9% 29.8%

(B 5-36) O L2 F27IS(MA ) X0 et EHE A 21t

o 7:%7;1)5 10(()3;;3& - tLlEilf(%) -

o o To Se [S)X=]

AA|(N=467) 3.92 48.7 35.3% | 34.9% | 29.8%
20t(N=21) 3.95 49.2 38.1% | 23.8% | 38.1%

- 30t](N=242) 3.95 49.2 33.1% | 35.1% | 31.8%
40T(N=149) 3.91 48.5 35.6% | 36.2% | 28.2%

50t ©]4HN=55) 3.78 46.4 43.6% | 34.5% | 21.8%
1~51(N=139) 3.95 49.2 39.6% | 28.8% | 31.7%

239 | 6~109(N=203) 3.93 48.9 32.5% | 37.4% | 30.0%
109 23KN=125) 3.87 47.9 35.2% | 37.6% | 27.2%

49 A BAGGTEAN=427) | 3.90 48.3 36.8% | 32.8% | 30.4%
AR E A A A EARHN=40) 4.18 52.9 20.0% | 57.5% | 22.5%

A2 | 4417 °18HN=160) 3.97 49.5 35.0% | 36.9% | 28.1%
OF8AR| 4417+ 23HN=307) 3.90 483 | 35.5% | 33.9% | 30.6%

AR 71 S ot B A2 JR7leRIAF)olY AlES F
e A2 oJFA| gt ol tiste] AAl SEAHN=467) § 578 3E=
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30.0%, 37 STL 24.4%015, 1004 712 A4 540808 1t
PRI ARSIER] SERIEe A2e ARAAHS BESE b ojHe
2 LoplEcks, @ 4 QITh AZshe 354 97 Hlgo] kit &

3l iR AR YR BN A%

S , JHEALE o] gA[TTo]
BT AME2 JEALEH digh £330l fle AR YET

(O3 5-34] M=2 Z27IE(ME) F2 +20i et B SEA ZAL 21t

54.0 6% 39.0%
24.4% 36.6% o

o
o
o
rior
2
o
1>
I
02
O
i

H
2

(7 5-37) M22 Z271&2(HE) 2 +20 tgt Y A 20

e THHE | 1008 Bt UEHIS(%)
= (X3) ™) sy | =9 | 2y
AA(N=467) 4.24 54.0 | 24.4% | 36.6% | 39.0%
20T](N=21) 4.10 51.6 | 23.8% | 42.9% | 33.3%
o 30TH(N=242) 4.35 55.9 21.1% | 36.0% | 43.0%
40H(N=149) 4.11 51.9 28.9% | 38.9% | 32.2%
50t ©oJHN=55) 4.16 52.7 27.3% | 30.9% | 41.8%
1~5d(N=139) 4.24 54.1 23.7% | 36.7% | 39.6%
28 | 6~109(N=203) 4.33 55.4 21.7% | 37.9% | 40.4%
109 2IKN=125) 4.10 51.7 29.6% | 34.4% | 36.0%
. APEAGG T EAN=427) | 4.21 53.4 | 25.8% | 36.3% | 37.9%
AFBE | A A EARHN=40) 4.63 60.4 10.0% | 40.0% | 50.0%
A 2H | 4417 ©]5HN=160) 4.17 52.8 26.3% | 38.1% | 35.6%
ORARY | 4417F 2THN=307) 4.28 54.7 | 23.5% | 35.8% | 40.7%
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AREAL 71 EH| = TRt AR A2 FERIIERAH) E
ARE FE= o FAol Aok ol dhsto] AA SERHN=467) T 34 &
T2 39.2%, F4 SE2 25.7%°1™, 1004 71& $HiEd4= 54.182
2 YT ARBIEA] ggRlE2 YHAAY 7 HE Ze o T4
o] Ath= SHFHEC] =T 53], o] =255 MEL JHAAH
71ES Fe dl 38R A0E UEHT ARIEAEE SRR &
AAA SARE M EE BEAIA- g3t JRE F5otE= JA7L
Zth 183 FEA AR o]-§ A7to] WEpE AR FEAIAY
g B gt FHilo] =9kt

(03 5-35] M=2 Y27ISAAH) Y2 20| et MA| SER ZAL 21t

54.1 25.7% 35.1% 39.2%
50 :
S B ___
1007 shekd= 724 SH 33

(B 5-38) M22 FEIIEAAH) L 20| Chet HHE ZA 20

e 7HEAME | 1007 Skt HIZHIS(%)
= B (=) 25 B 33
AA(N=467) 4.24 54.1 25.7% | 35.1% | 39.2%
20t(N=21) 3.90 48.4 | 38.1% | 38.1% | 23.8%
- 30tH(N=242) 4.27 54.5 | 23.6% | 36.4% | 40.1%
T2 1 40TH(N=149) 4.23 53.8 | 26.8% | 34.9% | 38.3%
50t ©]H(N=55) 431 55.2 | 27.3% | 29.1% | 43.6%
1~54(N=139) 4.18 53.0 | 29.5% | 33.8% | 36.7%
A8 | 6~109(N=203) 4.32 55.3 22.2% | 36.5% | 41.4%
108 %IKN=125) 4.19 53.2 | 27.2% | 34.4% | 38.4%
qop | RIBAEYEFAN=427) | 4.19 53.2 | 27.2% | 35.6% | 37.2%
7| R A A EEARHN=40) 4.83 63.8 | 10.0% | 30.0% | 60.0%
A2 | 4A17F °]3HN=160) 4.23 53.9 | 25.0% | 37.5% | 37.5%
O[&ARY | 4417F Z2FHN=307) 4.25 54.2 26.1% | 33.9% | 40.1%
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AR 71e St Bt AR e ARV|e(RAE) A8l o
& Al Aokol diste] HA SHAHN=467) T 54 SHEZ
35.1%, £78 852 23.6%°1H, 1004 7] SH4F4+= 53. 1828
BT ArelEA] 99l
2 SHEHEC] U 53], APl ¥Z7E, HEAILH o]§ Azt
W2 E, ARIEAET S TR BXAE AR 344 SHOl T
=7 e

2 GERAILF ARGl Aol = 57

(8 5-36] YEIIS(AAH) A0 tHEh AHiZof tet Hx|

olo

EEINE R

53.1 41.3% 1%
50 23.6% 35.1%
1007 BHAFES 2 =3 2

H 5-39) FEIIE(AAH) ALZ0| Tt ARMIZION Ch3t ZITE AL Zat

o 7ENE | 1008 St EI=HIS (%)
- @) | @ [ =y | 38 | 33
AA(N=467) 4.19 53.1 | 23.6% | 41.3% | 35.1%
20t (N=21) 4.24 54.0 | 23.8% | 42.9% | 33.3%
o 30TH(N=242) 4.26 54.3 | 20.7% | 40.9% | 38.4%
40T](N=149) 4.15 52.6 | 24.8% | 43.6% | 31.5%
50t ©]4HN=55) 3.95 49.1 | 32.7% | 36.4% | 30.9%
1~5d(N=139) 4.15 52.5 | 25.9% | 38.8% | 35.3%
A8 |6~109(N=203) 4.26 54.3 | 22.2% | 39.9% | 37.9%
109 2IKN=125) 4.11 51.9 | 23.2% | 46.4% | 30.4%
0] AR EAG ST RAN=427) | 4.16 52.7 24.4% | 41.0% | 34.7%
ARSI E R Al EARHN=40) 4.45 57.5 15.0% | 45.0% | 40.0%
A ~E | 4A17E ©0]5HN=160) 4.06 51.0 | 28.1% | 41.9% | 30.0%
OF&AIRE | 4417F 27HN=307) 4.25 542 | 21.2% | 41.0% | 37.8%
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A 28] Be AL A 9ol e] QAl2A 23S Bgo R of

W 891] ofsfe] AEYAS VI YLAE B

k. $2 YRAD YA P 227 A
VLT 171 o2l 4 Uk st FRA2HE pHoR, Aw

o) 5 ) AuAA B 5

7) tolek, SHAEE HHALH HIH LG BEY 4=

= 7%
7] Q1A HEA|2TS] B8 Ao BT AEH 2T} ofE 8
3} 22 B WHSHEAS WUshA BN ayol gt o2 B

ABALGO] BEE A AL wopst, s BAIS o %

olof] o] AollA= /\}94111 %’fo 29| HarAEH A

Sff B} :‘?‘_‘3} o] °4:rL—4 ﬁiidg @@3 Ayyagari et al.(2011)94
71e-2 AYEPE 7O 2 Si9it). 7|e-2d Ag R Y2 HARA
Ef A9 ¥R Y SR A9shlof the AFEFEY Hgst
), JEAIARS EAO = QI AEF A [0 tfsto] J-53t o]sfet
A< 7}**0}74] Sk Iy 7|9F AEH A mgoltt,

AHo _
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S AEA(= 2B, HYH BAYH), A AFY F 4714 7
Y7 51918918 ARGTte] ATEFS WA ARE BASle] 2
Toh NS £2T Aol

H2E A2 24

o] AFofA = ARRIER] FFRlE 9] HALAEHAE Filoh= B
A AR B4 @RIt B Al AEFH A ITFTA|, AREAL A o] T
QJIHAE MFEHoz AmH7] ) 7]&2] AdYA(Ayyagari et al.,
2011; AAE, °71F, 20178 EUE F+2EFE A5t
6-1] F=).

(2 6-1) 0] 9170 X2

g JleFH T

HEA|AH HarAEYA &
[ ° EJ}; il ?r'da’ﬂol_'“ HEﬂih—_ﬁEEﬂﬁ}H A2 A M }

A7 Ayyagari et al., (2011: 836); A4Z, ©171%5(2017: 65)°ll Etidto] 24

o)

7 WS 240 Q1A = 7 AFE 7IHte & AASkAiTh A,
Ayyagari et al.(2011) ¥ AHZ, 0]715(2017)9 A+2TE EHZE A
H71&9 e 4 EAHQRERA, A2, WgH, Ag )0l HlAAE
A& o7& B, 71s ool 9T vl I AE
A5ttt AAE, 01718(2017)9] Aol 534, 944, 394,
A=) do] Hl Al -AEH A0 ot 9FE HIAIAL Qo] B F o,
Bl A=AEH A G7NE 37 T2 shte] 810 1aslsto]

=

r PN

A
1__

_
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EA510], 7}7k0] @ Qlo] ojw T QoS WAIA 1A 1 QlakiA S mot

© 892 2205t} 4249] 2119 miAlE Y= AT E A} FH
A, 71€ 2EFH 20 digk AJ-27 AedelE 3 APATH(HAE,

0|7, 2019; Kim & Park, 2018; Ayyagari et al., 2011)E 7]5to.&

AL AEH A (7] THEel 71& B84, 71 Ao/ A AEd

A3} Ago] vA= FF HALAEF 0] Ao IS vA= A

HNBAE ARl ol& dTolAe BlAAEH A7 AEFRI &

UoH, H|ALAEH AT A WAYs= HF BHE
%

-
Zlgol A "= FAAeR ftes 8Rlo2 Agoto] AP JF

(O3 6-2) 9728 4%

o] AFollAE 7ledd o E48Rl0] HEA Q] H Al AEH A 1]
= A, HAEAEHAZE A A dHd AE
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166 Atsl=X] 2Yelzo| I L AEZ AN &S S

e AfEn o Bt S stz s o2 SsA Ael-
]

& Hgo|Eol DAt} ATBFL AT, A8 Ao 0]

7t =g R EEd 24

ARG o] A= g3 A HS2 915 Smart PLS 3.0 o]-8-3f 41
F o} e B4 ABATHE 6-1) F2).9

H 6-1) M=l 2 EZY 1R A5 ZelSmart PLS 3.0)

71& ot 0.87 0.87 0.921 0.796
7€ B2 0.518 0.082 0.103 0.365
71& A9 0.8 0.803 0.883 0.715
HsHg 0.917 0.933 0.947 0.857
=234 0.229 0.323 0.45 0.413
2EF9] 0.964 0.964 0.976 0.932
A4 0.881 0.9 0.927 0.809
24 0.88 0.905 0.926 0.807
A& 0.857 0.863 0.914 0.779

9) PLS-SEM R &(Partional Least Square Structural Equation Model, ¥-EZAA5
T2 A2 Wold(1974)0 Qs 7ii=Eglor, HEto] QlapbtAlet 4HUTAAE HS
ol7] gt i og Argjatel Hopox FReHA EEEI YHEES, 2017; oG,
2018; @5, 2018: 7314, T, F=3], Fo}, g2 2019904 ALA-L).
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BAA BG4, 7]& B9HE4 9] Cronbach’s Alphagte] 0.6 ©]s}h

(Hair, Ringle, & Sarstedt, 2011)21 0.229, 0.518%2 EAEloH, 9
AHAAIFHE 0.7 o]stz UEFLY, SPSS 18.0 o]-&dto] 7129l AlF
T BAS AA oP%EKE 6-2).

249 H¢- St 49| Cronbach’s Alpha%te]
A= 51871 6H%*8F<1 7] wjiEo] o] Aol oA AATHA
o, 7l& B A9 29 B4R “FEAAH0] L] Uoj /o]
271 A ET = ALkl £

(B 6-2) 28, 7Is S0 et A=Y 312

5120| At BH20| ALH|E +gE F=0| MHE
VS [E] | o=Vl Al SHE X% 70

= 1 7.57 3.292 262 -.178
= 2 7.91 4.869 .006 416
A

Sl 3 8.51 4.031 131 162
2 | 1 7.68 4510 461 172
3}

é 2 8.48 6.160 136 712
3 7.64 4.861 422 251

SAE mo] AEe} YRS AT ATE thee] (E 6-3)
2. 445} A=ZE H7ke] 9 Z|4=?l Cronbach’s Alphagt2
A2 07122 AFEE FHoH, £39 LJAFAAE FHa
0.818~0.9642 &4 =°] Aol ZA7F gl A= A= .

ot

=
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B 6-3) d2d A BEd 2x 4

QIH9| HIA-AEH AN 2ot

21

?.

71& IHRst 0.87 0.871 0.921 0.796
71 E9Hd 0.712 0.712 0.874 0.776
71& sk 0.8 0.804 0.883 0.715
ke 0.917 0.926 0.948 0.858
2EHY 0.964 0.964 0.976 0.932
R 0.881 0.897 0.927 0.809
SR 0.88 0.915 0.925 0.806
A 0.857 0.862 0.913 0.779
PLS #2404 B AS2 ASEd et BaegdE® 37t

Sttt i A A=E(Average Variance Extracted, AVE)Zto] 0
- ASHTEE SHIHY & 5 9o, HEEY s Bdah
7S] AHIAGEY =2 FS o
At B713HHChin, 1998). (i 6-4°llA AF

ro 0.715~0.9325 ALwmEo] WZet
o, WHEG A5 HdEiEEa
A Hop =4 e A=Y

SRR

2 Jehfs BREA
L eyt
o Aol thi AL 7t
o grElg TS st

AlEol & FAEs

S
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5014
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H 6-4) BEgY 257

VIES 7| 55 N AE -
oo | momy | my | B | e | U8 | 92Y | X

71&

ﬂ_;} 0.892

éofzé 0211 | 0.881

7l&

as | 0392 0.045 | 0.846

Wsld | 028 | 0.154 | 0.145 | 0.926

AE

. 0.631 | -0.203 | 0.451 | 0.175 | 0.965

A4 | -0.273 | 0.388 | -0.152 | 0.032 | -0.3 0.9

9244 | -0.213 | 039 | -0.125 | 0.131 | -0.265 | 0.611 | 0.898

A3 | 0595 | -0.208 | 0.395 | 0.245 | 0.692 | -0.331 | -0.288 | 0.882

2. HI-AEYA REQ00N} F2HY FMZN

9,
(e
-
)
s
(A
o
ot
>
ol
aas
2
ot
oil

o = _4 Eﬂg_i/\Ea]/\ Ol:ﬂ—_g_o]_]’]_
= O29) (3 6-5)¢ Zot. ARASE
g5t7] 13l PLS 3.0 W7 X & o]-83tHoH, 50089 RAEHS

A FEAILRC] B0 24, MM, AFAo] HAkAE

20 F8 F 4RI 71E HESE, Ve 2¢A, 7e Hafol viAls

<= 71& BFoKt=2.318)% 7I& EAH4/(4.076)°1 2l
T IS A AR A 28U Ve defdle I AIAEAE
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170 AtSI2X] 2EoI2{o] HFLAEH A 3t AT

4, FEAARY #sHL 7|& IHoH=6.457), 71& B84
(t=2.468), 71& Hol(t=2.945)0l 25 JF= v[A= 8RICE Ueht
Bl Al AEH A GO 525 221U 2

AR, AFZL 74 IHoHi=3.667), 71& ?_sz(t 4.217)° &
Ot FFZ wH U, 7l Fsfol et A (t=1.681)= F-J=Ig
A EEoHA] Fotrt

H 6-5) G723 2AAD

wne | &g gz | szwy | ENE)

(0) (M) (STDEV) EVI) ut

AAd — 7l& RSt -0.127 | -0.125 0.055 2.318 0.021
AEd — 7l& B9 0.223 0.221 0.055 4.076 0.000
AEd — 7« s -0.08 -0.081 0.065 1.244 0.214
WM — 7% RS 0.303 0.302 0.047 6.457 0.000
Wl — 71 B9 0.117 0.119 0.047 2.468 0.014
Hsld — 71& 9 0.159 0.168 0.054 2.945 0.003
Al — 71 I -0.205 | -0.202 0.056 3.667 0.000
A — 71& BUA 0.248 0.247 0.059 4.217 0.000
A2 — 7]& 79 -0.108 | -0.105 0.064 1.681 0.093
71& FHo - AEHQ 0.507 0.507 0.042 12.138 0.000
71E BWH - AEHQ -0.108 | -0.107 0.043 2.512 0.012
71& Hdl — 2EHY 0.257 0.259 0.046 5.604 0.000
71& RS — A 0.241 0.24 0.053 4.555 0.000
71& B9 — AF -0.061 -0.058 0.037 1.656 0.098
71 A — AT 0.081 0.083 0.04 2.039 0.042
AEHQ — AT 0.491 0.491 0.052 9.511 0.000

Hacriedag PSS 94 AEQH 299 7l& Byt
(t=12.138), 71 BA9H(=2.512), 714 oK(t=5.600)% 25 25w
AEFQ] GOut G VAL Ao BAFT B g 2
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