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Abstract

Better Accessibility to Mental Health Services

Project Head: Jun, Jina

This study aimed to explore ways to improve accessibility to
mental health and mental health services by identifying barriers
that hinder access to mental health services. For this purpose,
this study analyzed secondary data, conducted surveys for ado-
lescents and adults, and conducted in-depth individual inter-
views and focus-group interviews.

This study found poor alignment between the demand and
the supply of mental health services. Secondly, this study
found that the Korean general public holds strong negative
stigma and discrimination toward mental health services and
people with mental illness. Thirdly, we identified two personas
which represent the typical models of mental health consumers
in Korea.

From the study, we summarized differences in needs of con-
sumers to promote accessibility to mental health services by
the levels of knowledge, perception, and the severity of mental

health problems, and pathways that consumers go though with

Co-Researchers: Jun, Minkyoung-Kim, Nanghee - Park, Jaehyun-Rhee, Yongjoo-
Yoon,Simon - Yoo, Hyeyoung - Gim, Bo-Eun



mental problems. Based on these differences, we suggested dif-
ferent strategies to improve accessibility to mental health

services.

* Key word: accessibilities, mental health, information, perception,

consumer—centered
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30) UK Department of Health and Social Care and Department for Education.
(2017.12.) Transforming children and young people’s mental health provision:
a green paper. https://www.gov.uk/government/consultations/transforming-c
hildren-and-young-peoples-mental-health-provision-a-green-paperol4 201
9. 10. 29. U&ETL

31) NHS Long Term Plan. https://www.longtermplan.nhs.uk/areas-of-work/menta
I-health/°ll4] 2019. 10. 29. 91&%,

32) NHS Long Term Plan. Children and young people’s mental health services.
https://www.longtermplan.nhs.uk/online-version/chapter-3-further-progress-
on-care-quality-and-outcomes/a-strong-start-in-life-for-children-and-young-
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H 6-1) ¥=2| Every Mind Matters Atd|

=3 9 W-E Q°F 33)
Every Mind Matters F4H|Q1-> HA1A730] ofgf=o] A7]7] Ao, wig]
osta FAIZE EASHA] LEE St A FHE SHAL US

Every Mind Matters HQ1-2 AJR1E0] AH4le] AHAIAZ 3o tigt o]
L5 #0|=E 5t A9 BAATT BEXE 55 5 UES B
of H4Z & vkl AAAT ZAS A5 Zabehal, A8l
712 YR A-E A, A4 271 A =

=
Yot AUES A GBS &

rl

i

Every Mind Matters YAO]EO A NHS7} 5913t & 2891 2 A
Skal Qg AFEEOl ﬁ—E—Eﬂ 9]' Qo tiAstaL, 71ES 7HAlsHH,

Every Mind Matters®= S8, TV, 221 FJ15 55l titLz SHE
Agols, Fofstil U= Y EA=e} defste] FHE AP A4 4.

(23 6-5] 220|010 BE AHAIZ GAl

Signs of sleep problems
You may:

- find it difficult to fall asleep

- lie awake for long periods at night

+ wake up several times during the night

+ wake up early and be unable to get back to sleep

 feel down or have a lower mood

+ have difficulty concentrating

+ be more irritable than usual

- feellike you have not slept well when you wake up in the
morning

See more

A& Bvery Mind Matters iﬁﬂ 1A (www.nhs.uk/oneyou/every-mind-matters/sleep/)
o)A ZH5HT QL ShEe XL 912 2020, 1. 9.

33) PHE(Public Health England). (2019). Every Mind Matters 2019 Partner Toolkit.
https://campaignresources.phe.gov.uk/resources/campaigns/82/resources/475
6 2019. 10. 29. A&E%H



Every Mind Matters®] FH|Ql AE M=o 2= o3 ofAl 7HAE A4l

Skl Q1234 1) A7|H(self-care)E F4lol F71:

o

Every Mind Matters THEUQ}E 71Ws] @l S, Every Mind
Matters= 4177 o] A¥tA ]l A3 Exof 27X JFE vxH
49 A ssEe] JFS wHTL QAAskr

Matters &=, A, 14 9 tfF 50] AAR] A

30

4 A& R 1
& HAE FEE Lo, fEY 222 ZAAG} S0 58T 9
&S S E. BEU= GEY 27 YojlA dut tisolA BAA%
o] Z384Z AYT 4= 9lon, 21l £l Every Mind MattersE AlA|
T 4 QS 1859} 9 7|FHEmployer®t Commercial Organization),
v 27| (Non-Commercial Organization), NHS, 2F= % uto]

(Pharmacy/GP), A& (Local Authority) 57F 2& {3 o=t

A Ygo| E3HE Campaign PackS Al&sta 2.

A& Every Mind Matters S3|0]A](www.nhs.uk/oneyou/every-mind-matters/sleep/)°ll
A W8-S v o2 st = 2019. 10. 9.

34) PHE(Public Health England). (2019). Introductory Slides. https://campaignreso
urces.phe.gov.uk/resources/campaigns/82/resources/4638 2019. 10. 29. Q1&3h
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CF ook o]2St F B A FAA FHoE S 7Heo, ‘& T
flolxs =214 AE HZ/dol mlf W7 diwol A=o2 gist|
o= AlRHAot). I4L7F Hol =8 U= AT F7] d9 4
Ao ZE AF A Yo ofd A Qoj|A HAAGZARIAE B
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YA, ShA FHAT AG7E A=) AR LA QF 22 A7 A
H| A7) 3-59] F9ollA s Zio] B asitt 199 3+
A AS 4 S5& A =2 A% FAO thet 4S8t

7] 93t d=9 FAA= FEAY A =230 TAPT(Increasing
Access to Psychological 360)Therapies)?} SF2] A AAAH|A H
Z(Access to Allied Psychological Service) Z21337)0] A&
3 AEHOECD, 2015). WiolA T ZAIAZA R A FLd BHE f1gt
AP Ae A Aok L asitt

OECD(2015)= -2ute] FAAdAnA ASAAE AESHEA,
0] FoRet A ARAAE A 46, AeAn|A0] H9 T3k 2
< A Az A A A =ot = ATAPS HPHETh= F=A1" IAPT
AElS A5, e SURIYER R IAPT AlEl &2 dAE 8 FAY
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S9x AAR Fo1 4 Gl WAlo|9I). ol9t fARE Bl ALY
30) A%, ok = E EQPIONY FBEC] 1L, ol EAE QI3 ARIFAA HlE
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W F5E HAA% et v 8RRl e X
2399 £Ue THSGS. ole AUAT @ AUS B9 CBTS MgmaHo] Sl
715t

ol ueh CBTE 7MIOE 3 IAPT/F 1% ojge] 42 /A3 2hy=i9le(OECD.
2015).

37) &79 A4S 94 A Axge] & FHse] 9yl WEe] Wwol 1% qPAA
IAPTE F33He Alurke Al Holo] AEHS 22 AR/l gk A7 3

AAERQl ATAPSE Tiohal SHl6lgS. o] Z2IY2 FANRE 5o 2 2gd
A RAAG BA7 Qe ko] ATE AfAsh] i8) ulEE Ao QutololA] Bt
£ AF#oeg AASkL, FAAS A7 F vREXE ATHS AFsH oAz
;ugg g 219 He A=3HOECD, 2015).
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