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- ABSTRACT

A Time - and Motion.3tudy of Community Health Pra-
ctitioners and Community Health Aides in Gunee,
Kyungpook Province

by

Sung Kwan Lee., Min Hae Yeh, and Pock Soo Kang

Department of Preventive Medicine and Public Health
Kyungpook National University School of Medicine

Taegu, Korea

A Time and mqtioq study of healthvworkgrsfengaged»ip{a
;u}él heéiéh demonstration project in Ggpeg,iKygpgpbug‘pr-Tu
évince was‘condqcted thrqugha direct(Qbsgrvationjnethq%olosy.
The CﬁP§:aﬁd“CéAs were observed for each work day for 6
coqs?qﬁt;;eﬁd§&§; ' ‘ | e
Thc‘study population comprised of i3 health.WPik?ﬁﬁi 5

community healph_praqtitipners(CHP}qndkS goyn@nity,hea{thb
aidés(CHA). t

ke Q#SC{MHI@QP s made dufing the period from December

3 through 8, 1979.



The purpose of the study was to identify the allocation
of activity time by functional category, service category
and location of activity,

Mean activity time per case of technical services and
distribution of activity time according torseveral charact-
eristics of CHAs were analyzed.

The results obtained are as follows:

1, The allocation of activity time by functional category
showed 45,1 % and 30.5% in medical treatment, 9.8 % and
7.3 % in administrative work,19.2 % and 22.0 % in auxillary
and supportive work, 2.6% and 13.8% in travel and 23,3% and
26.,4% in miscellaneous activities for CHPs and CHAs, resp-
ectively,

The time spent in paperwork wasa fairly large portion of the
administrative and auxillaryservices with an average of 34.4%.

2, As might be expected,the percentage of patient time
was greatest in service cétegories with as much as 86.3 %
for CHPs, Most of the patient time was spent on medication
and treatment,

CHAs spent a great deal of time with as much as’40.395for
famfly ily -planning activities, There was less time distri-

buted for prenatal care and infant’s registration for MCH,



3. Mean activity time per case of technical services
was 12 minutes and 15,3 minutes for CHPs and CHAs,respec-
“tively,

Average time spent with each patient was 11 minutes
for CHPs,

4, The percentage of time spent in the office Showed
89.4% for CHPs and 61.1% for CHAs,

0f the outdoor activites, the diestribution of time
spent by CHAs Showed 64,6% in active work and work-related
personal activities,30,4% in travel time and 5% in waiting
time for transportation,

Frequency of types of transportation revealed walking,
bus and taxi in that order,

5. There was no significant difference in the allocation of
t ime by functional catergory and the CHAs characteristics
such as age, experience and schooling,.

Medical treatment consumed more time in the 20 to 24
year—-old age group than in the 25 to 30 year old age group.
Whereas,the eldery group spent more time on MCH work,

The longer experience CHAs had,the more time they

spent in medical treatment and MCH work,

=-37-.



Those who graduated from middle school spent time
70.4 % of the time on family planning on the contrary
those who graduated from high school spent considevably
less time in family planning,

There was no significant difference in the distributionm

of time by location of activity and the CHAs’ characteristics.
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