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Abstract

Study on the relationship between sensory level
of experience and policy performance in social

policy

This research seeks to contribute to the practical literature
on using ‘sensory level of experience(SLE) by analyzing social
big data. Therefore, the main objective of this research finds
that what social policy perception means: how it practically
used on the process of social policy. In order to comment on
these important research questions, this research reported on
here involved a analysis of social data collected on the internet
and analysis for this research was conducted in 2016.

Certainly there is already a widespread awareness that the
SLE is used practically in a variety of aspects. Usually govern-
ment and other public bodies use the social policy perception
in the press release and other their paper, but the terms are of-
ten used in much the same meaning as citizen satisfaction with
social policy.

The relationship between the SLE of beneficiaries and the
performance of social policy was mainly explored in this
research, and the literature reviews and social big data analysis

method was used to this research the relationship between
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recipient satisfaction and the result could offer decision-making
references to making social policies.

This research ends by discussing the use of the SLE, in which
the analysis of social data played an important role. The results
show that the SLE and policy performance is related to both aspects
of policy outcome satisfaction but that the definition of the SLE
has been widely debated as public bodies increasingly attempt
to measure it. According to the result of analyzing social data,
SLE can be experienced in a variety of aspects and connected
to both citizen satisfaction and social services. The SLE is
standard practice for governments that provide social services.
Therefore public bodies including governments themselves
should be involved in identifying the definition of the SLE

before applying it to public performance management system.
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