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ARAEY A, Tt Hk HHEFA171&(Information and Communication Technology, ©Js} ICT)2] ¥g-2 £X]

SiTg Al

AH|A FYoA o] MEE A 729} HIES] Q& olEl Ut} loT(Internet of Things), Al(Artificial
Intelligence), BJE||O|E|(Big Data) 5 ICT7} 7 24, 2A529] AFHL tH AH|AQ] SHAIE Eebshy HoiH
ABIAO] Al F7I6kaL QITKAIEA @], 2020, p. 93; ¥RIA: €], 2021, p. 28). ol7F FARS tiH 9
@ Auls|Hrks At 3’—}0—}7])\0 Bt A2 A W] BA Zljdo] AR 22 Sfuleitt. oA

:L“ﬂ—}“ EXSG T AHlA 8 F500 agdor Hieshy] £ttt E7HRt et FAlo FY Al

o] ZAIRt SHAIE S5 H"} HPHQ] Wskz Holof it

*@%ﬂ"—’?ﬂ]ﬂ Fgolrts 1T Z2 At Folr]eo] &l tish 27]0e v F7g2R1 2 (Perron et
al., 2010, p. 67; West & Heath, 2011, p. 212; Getz, 2014, p. 28; Bullock & Colvin, 2015, p. 2; Goldkind
& Wolf, 2015, p. 87; Gillingham, 2019, pp. 138-140)& ZAX|5] Yt} §F A=, AB1EA] oA 7|40
282 3l 2ot BEIE ARIEAY] AE 7]l AiEslet diEshs JIde® Q1A |E SHATKETIS,
A, 2012, p. 114). AN 7] EHT ALS]e] FAT Hok= HZWHV\ @] He yelrleo] gidi#Ql
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87 JA] At Helrledt BAARIAS] gk & T avpAolal a8l A AdE 7sA she A=
gaom LA
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Baker et al.(2018)0] A= AISIEA] A F9] 1ICTO] 7N B8 ARS] He JHoA Az 1CT2 7,
AYES Y BES T o] WRAHOR oolT St WAS 74Ie o] the BaT A = Hepact
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A7F oS otk SARt A1 0 & ARBIEAR AT} HER12 ] ICT 289 “410} 217} 4, A7} 0|
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ICT 8ol FF= PRl= 8210] Hiet APAFES WAF He] w5t A A7H(Chigona & Chigona, 2010;
Ibieta et al., 2017; Li et al., 2018; Spiteri & Rundgren, 2020)2} 7|42 LSS o= A F JPsol=
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Hol o 4(Venkatesh & Davis, 2000; Zhang & Aikman, 2007; €53 9], 2011)9] A== Aoz Hrisk 4
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) 10T B3 B Ajole) T3 S9Irke 20 BT, ol R9150] 1C19] B8E Sk
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g rjAo]Hd(McDonaldization))(West & Health, 2011, pp. 214-215), =4 884 $3F #=59
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T2 =0 FARL “ICTS 283t F7 7] AA9] 732 (Schoech et al., 2006, p. 59& FZ}=]7] ARF=A
o} ol= ICTE J3Md, B84, A}, 84 55 #1%h 9} Hele] S48 AREsh= A4 Ejsio] AjHA
A5 o] tist g0 HAS eFol= AlA F(practice-led)Q] ICT E-&(Baker et al., 2018, p.1793)°0&
PA%|QIE Bakeraker et al. (2018, pp. 1793-1794)2 0]5 AR=RIEY], ¥gog], QAIgAls 52 st HHe}
Al 71es ARRIEA] Aol g3olo] AHIA AlFo] THE 2 RS w29, dskaL o8k A
502 JFsteielet. olfet Hk #ES} A s L83 24 o] A SA9 el S, AH|A o gAjet
Ak & ¥ B3t ICT 79| 71, o] Igolli] ARRIEAIERIS] 4] AT 7%, 4
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FEIURRE 2020078 TleQISkEEZmAfH] A O] Al SAlRIA =9, HARARLF =AM QRSRIA|ATE 9] 12020
ICT &% =4 S&EED],), SEAARIKEH] vl A3y 119 %15} &of Awele P fIgt R021d:
TFRBKIY ARl A AYAIRY, & BAIREICT] 3t e EHSHA iRlskal it ESE AI9} ICTE E-83t
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QFAAEIA HE XA, HARAR] TAPAL ARRlEA 7] 2A1)(2024~2028),, TANAL ARRAEIA 7]EA ]
(2024~2028),°] 4] HHIA| = AX|E]o] T Qi o] 2 A 2 vlgavdy o841 40 2
Aol =0]7] I3t AntE EX] fRE EX|(digital welfare), A/ZE]|T==2X](gerontechnology), °ll°1%] Ell=(aging
tech), OfloFE E|=(able tech), TA[E oflo]d(digital aging) S(&F14] 2], 2021, pp. 9-11)2] TR FEf2] St
EA| 71& 7ida ARiSH I 0= oJof|aL Qrt HAEAR(2023)9] 2t FAPIA ARFEAARIAY S5 AAES
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Agkoh= Ao st &, 224 Al Hslsh= 2ol Higt Al
9] &7 MZL =8 FAA A AA} o]Q(early-mover advantage) 2.2 QI8 221417} dd 4=
At= =22 AgE T Damanpour et al., 2009, p. 655). 2] GA419] F2 A AIKproduct) FA2] FAl
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A2ISXA| M ICT &8 =0l Fs F= 22 22 24

£ 95lE b TS F210H o] 22 A4 (innovativeness) O & 7HESISIATH Tang, 1999, pp. 41-42). Al
g0l w2 ARIEAIZAY] BE- M= AuAY 22T Jdo]| A52ol, Fojxel 9AlHel Hals A
, ICTO} 2183} 22 A= ARIA W} 7]s 7S ffsf B2 e2e 7180le 24 w8 32 542
7F A0 & H I ETKDamanpour et al., 2009, pp. 655-656).

AT e 2NYE o] FHE v 7P AT 24 B4 Hele] oz 5o} gt 1A
& zAo|2oA9] 1A} BEA9] FZFE= Hambrick & Mason(1984)94 AF5H o]Z(upper echelon theory)
oA & =Edth ol oW AlR]FZolEA] IR ofHgl ol g 7R 9 AT ZHg=T1el oJsh

U5 831 245 fF B4 24l U5 9010l S SIS, S e

ARRIEAIZAAE 11 Fa40] FRHA 3o 24 il Jd= vAE 81w
McClomb, 1998; Shin & Choi, 2019). 2% HTHe|A}e] 2lej4lo] 9J= X|gdo|1 /\HE%—% ?—;Lé}% A
ARG E/do] e AF 242 ICTY =94 22 A= EaS & 1 A5380= /g o 322 ARt
LTS 24 275 S ASHAT MSHE 0k o sl S 34 Ut kg 1
o A2 7189 EdT 8ol JAIXY 24 E50% & T golsA Hgkd & = Aol

BN
_IE

A P50l (Theory of reasoned action, TRA)Z HH7|&0| AREALR] o] =85 = IS A 5}—1—:— SRS
Z0]CH(Venkatesh & Brown, 2001, p. 73). ©] o2 QI7t 40| eldxt AR BAo| oo 2492 T4t
S WA 71e- 8 ATAM)S B3 HH7]&0] gt AR8ARS] Z121H -§-8-d(perceived usefulness)@} A2t
2o (perceived ease of use)?] F Alg W4E HH7|& 480 gt ()& A& ok= 4] gQloz st
- A F8A8S <A E0IA B S-8AIAHEe] ARSALY] AFdHE SHIAAE Zlolehks ARSARS] T
190] Az» x|7He] 8oL “AR8AP} W L HE 7]20]A] YT BT A|AELS 0]85F 4 Qe 7|t AE
OJulHKDavis, 1989, p. 320). T A8Y 752 A2 {8747 ool Mzl e 282 95 891°=
ERg/do] k22 Harsl3lom(QkE3], o]Hd, 2015, p.364) ol2e olfE 7lE-8H S S 9] TRt FofojlA
ANz JR7E 282 dSsie o 2850 3t
Davis(1989)+= AE-2 H71&0] o]& 2kof thet 27 HiE A -Boldnt R840 SHdet 202 R
gyjsio] 2719l AFSolie Ve 783hs 24 25 55 EAtke Y B T ES A
A Goldnt 78749 F Ald ttogE 7IE 48 H 9 B89 IS F= U 8jls Hshe
o oj#iZo] EAfel7| wizolth A Ve Rd Vs & o] MA= o Hie] ARA JgE
A A2k Boldat R-8/39] i H4e] kS BAlol AGols ¥R ojojx|al QKo 9], 2020).
ABIERALL] 7 Ego] 2AA Wigo] B4 7= AL 22 Falgat HuatejRte] 2jtiide] AISERALS]
A2 o3t f-8490) S F= WeloR AHE 4 J3-S AARIT}, ESE Shin & McClomb(1998), Shin
& Choi(2019)9] 17+ Ail= AR 2Eiles 24 g41449 A aRlo= 4T 4 e HoEr
A7 SRS TR g AL AtollA 2219] Y4l 3RS 71 S84 Jdol Rofgt R miX= AoE
e84, ST, 2014). =W ARSREA] Zololite T2 AHls o 8ARE dide= 3 A7t Zi=ioH
(A, 2010; TS, T, 2017, Al AT TR T B woIRPAA AIRUHE Tz
TPyl J1ereneg BEE U2, o019 BT Slof A olRolAlx) itk A3, olF2015)
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E A7E I ARBIEAAL] ICT S8 9wof F3FE v|xle= 890 HSoP| ol S 7S d(ETAM)
S ARESINLE ALSIER] Eiso] 22)A wEo] AR S5 Ese] HyHERt oA 23] FAS oA
2 BUgozn x3 golo] 7l 2219l 27w Jol ¥ {84 =
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AT W RS A= A QAREAR, eIEAR B AofRIEAHof 5= ARRlEAA el -3 Hi
ARE F18l SEARRIEAIED], R B AT E D] 9 ROl EAI A0 EHo|X]9] Sl FAES
3 & 1,0547] 7| GARIEAT 477704, eQIEA 32774 W AOlRIEARE 2507140 9] F4AE SRS
™ Z} 713e] 159] ARAE S8 EEh ARt © EXHOA 1d ol 25 320 ARIEAAL @ ICT
71715 BE3to] AMHIAE AR FHo] e ARIEAAR. &, @R 2700 SSEE= ARIEAAE 91 B85
@9] 71=0t S5 Aol Folstes sigion oF AweA] #AH HE(cover letten)of] BBAISITE ICT
8ol tiet Aok= “AREEY, HHolE, A3Als & Edohs He K9 ARVIEIDY $A7IE(CD

A o] gsto] AElA Algol Hagt JRE F5, W 9, G E o5k &5 0R
Tt 3 (Perron et al., 2010; West & Health, 2011), @A EAJHoA &8 F21 ICT & AR|(of], -829F4St
AARIAS] Alo|EQe], Bawd A Al & ICT 79He] A2A|, 9 siel 24 7]7], Hoj2iE yHlolA, iz
5, VR, A3AIs 247 5)E AXISt] SEAY ICT 71719 tigt olshE #oltA} sHiH:
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AB|2X| MSEO| ICT HR 9|0 UskS F= XX Q9

[

BORE S TR muld 2R FES ATt 71 E 1199] ThiE SEAP o] gHsiglon] % 3208
o] HEA7} sl5=Elo] SHE-L 304%2 IAEGE HE Baolle 29 Bigolx FLout A=)y} Skl A5
4HE OBt & 31652 859t}

AT VIAR] A @A T o B 1587(50.0%)01 A0 AL 40ti7F 13478(42.4%) 08 7Hg Bl
30T 111%(35.1%), 20th 4178(13.0%), 50h o1 30%8(9.5%) 0= Lt AthdAte] shEe ths 2257
(71.2%), HetdE 917828 8%)°1% 222 ST 14278(44.9%) 2% 7HE WAL AFAF 1178(37.0%),
Al 57818.0%) 02 UeRdth Al Aok A2 B 136.447H8(CF 1137, sD=78.81)0% & ]
AollA Bt 89.387HU(CF 7.454; SD=70.56) Bt H RO & HERITE S9AF F 73.7%(2339)E ICT 717
£ 8slo] AMBIAE ARt ool AUTE AT T 13678(43.0%)> STARIEAT, 1058(33.2%)>
QB AR, 757(23.7%)& AofE Aol TRl 0% treRdtt. 7|3 24K9) B9 HHEA 137744
(43.4%), FATA] 104712(32.9%), F0I& 75714(23.7%) Ack

Ch £8 Hx

I

ICT &8 9=

ICT 2§ 9)&i= ICT 8] thet 3EAe] 378211 Az3 2X|E 2Jn|shH Davis(1989)7} 7Rt HAIA
g o] o HxE B ol WA 45k U= ICT 71719] 9414 715-S AulA Algo] ol&3f 2l
AT & N 2Fo= FEEI 1(38 TI13A] FrhoflA 5 1Hthe] 53 HAE Hxg S7gsigioH
a7t #2505 ICT Z80] it 820 AT oA VF 2 2mRbe:. atiAd2019, p. 352)049] A==
8960J B Ao 9] A% (Cronbach’s @)= 909% YERGTE
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okl 2. Davis(1989), Davis et al.(1989)3} Venkatesh & Davis(2000)0] -85t A1

B oj5Lo] uH| 424519itt. X2k Lo|L ICT 7)7|25E] A= AH|A o]8a} I HHE o]8sp|

T2 #S SIA] gobe ARgS 4 oty U FEE oulshy U= AH|A AZS Yt ICT 7]7]9] &
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A
= 98490 Qlalo|d “ICT 7]7]2 AH|A Ao B8stH ZelollEd] tis) "ast
BES w2A e 5 Sls Aol 5 M EFe= I F Hlee B 13713 JI9A] dehoflA Sike-
JErho] 54 BAE Hre 25191 H4vt B4 AulA TS 3 ICT 7]7] B8 folATt 9842
A oXlel= AL guisitl E HoAQ] AlFE= ZFzZF 935, 885 T

3) Z% sl

22 SRS AAlo] 43 2Ae] X Akt 710 Slold ARe AL FToK Wl WEIA =2
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o A2k ol 3.79 75 1.00 5.00
o Ry
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H5m0] A B4 Ak <X 259} 2} ICT B8 9wt 27 FA14 (=157, p<01), A7 oA
(r=.239, p<.001), AZFel 8-84(r=581, p<.001)T} B(Z AIBAZS zH= A o= Yepton v} g
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Abstract

The purpose of this study was to analyze the factors influencing social workers'
intention to use ICT by considering the characteristics of social welfare activities,
which are professional activities in an organizational context. To this end, both
quantitative and qualitative analyses were conducted on the Extended Technology
Acceptance Model (ETAM), which identified top executive leadership and
organizational innovativeness as organizational factors and perceived ease and
usefulness of ICT as individual factors. The results of a survey of 316 social
workers at community welfare centers, welfare centers for the disabled, and senior
welfare centers across the country showed that organizational factors did not have
direct influences on the intention to use ICT. Instead, the positive effect of
organizational innovativeness on the intention to use ICT was mediated by the
perceived usefulness of ICT, and the effect of top executive leadership on the
intention to use ICT was mediated by organizational innovativeness and the
perceived usefulness of ICT. Focus group interviews (FGI) with 12 social workers
also revealed that top executives' positive perception of ICT wuse and
challenge-oriented organizational culture were recognized as factors that fostered
social workers’ ICT introduction and utilization. Based on these results, the
importance of organizational efforts led by top executives in the process of

developing new services and programs, such as applying ICT, was suggested.

Keywords: Social Welfare Practice, Social Welfare Organization, Intention to Use ICT,
Extended Technology Acceptance Model (ETAM), Organizational
Innovativeness, Top Executive Leadership
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