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Abstract

Mental Health Promotion program for Emotional
Laboring Employees

Project Head: Kim, Soo Kyoung

Health promotion interventions for employees can contribute
not only to improving an individual's health but also to improving
the entire workplace’'s productivity. The Korean government's
2nd Basic Plan for Mental Health and Welfare, which targets the
entire population rather than just high-risk groups, emphasizes
the importance of early intervention. Since the 2010s, the physical
and mental damage experienced by emotional-laboring employees
has steadily become an issue in Korea. The rise in emotional labor
can be considered a rise in a mental health crisis, therefore a
systematic response strategy is required.

Even though the Emotional Laborer Protection Act(Article 41
of the Occupational Safety and Health Act) has been in effect
since 2018, it is still necessary to have a mental health promotion
strategy that goes beyond protecting employees from particular
risk factors such as verbal abuse and assault by customers, which
both considers risk and protection factors. Therefore, this research
attempted to present a proactive and integrated mental health
promotion plan for employees who engage in emotional labor.

In this research, emotional laboring employees were defined as

Co-Researchers: Lee, Mi-Sun-Lee, Nagyeong:Yoon, Gangjae
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employees who serve customers face-to-face/non-face-to-face
and were limited to those who were thought to perform low-skilled
labor(product-food sellers, call center counselors, and telemarketers).

Emotional labor can be defined to be the formalized expression
of emotions which workplace wants, in order to achieve the
organization's goals. Emotional labor can cause mental health
problems such as fatigue, burn-out, stress, and depression. But
adequate emotional control and social support can serve as regulatory
factors which might prevent mental health problems.

According to the employees health promotion guidelines presented
by international organizations, industrial safety and health has
recently converged into health promotion. Employee mental health
promotion interventions should, according to the guidelines, 1) be
combined with current industrial safety and health plans, 2) be
proactive, 3) have multi-level and integrated approach, 4) be
developed and implemented within a multi-agency collaborative
system, 5) emphasize employee participation and employer’s role.
We also reviewed the policies in foreign countries. In the United
Kingdom, Canada, Australia, and Germany, various organizations
were collaborating in the whole policy process; to change workplace
environment, advocate, implementing public campaign, and research.
In France and Japan, some measures(e.g. regular mental health
check-ups, placing health committee in the workplaces) were
mandatory at workplaces to improve the mental health of employees.

We reviewed the policies in Korea; the services of Workers'

Health Centers, the implementation status of the Emotional Laborer



Abstract 3

Protection Act, the awareness-raising public campaign, the services
of Emotional Labor Centers, the National Action Plan for Suicide
Prevention Basic Plan for Mental Health and Welfare, and the
Employee Assistance Program(EAP) of Workers' Compensation
and Welfare Service. The results of the review are as follows; 1)
the actual effect of the Emotional Labor Protection Act was low
2) there was an achievement of the awareness-raising campaign,
and it is time to shift its target audience to business owners, 3)
various organizations(subjects) in labor, management, and political
sectors should cooperate to protect emotional laboring employees,
and 4) the role of Workers' Health Centers should be strengthened.

The following plan for emotional laboring employees were
offered based on the study's findings.

Activity 1: Regular mental health check-ups should be provided
for employees at emotional labor(service industry) workplaces.

Activity 2: Employees identified as high risk should be referred
to institutions and get treatment(e.g. counseling).

Activity 3 Education and programs should be provided to
individual employees.

Activity 4: The workplace-level protection measures should
be implemented

Activity 5: Risk assessment for elements related to mental
health should be implemented.

Activity 6: Actions(promotion and education) should be provided
to the business owners to raise their awareness of employee mental

health promotion.
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Activity 7: The establishment and operation of a network
(partnership) for solving emotional labor problems are required.

Activity 8: Actions to change the perception of customers and
to lessen their verbal abuse and violence are required.

Many contents of the plan proposed in this research can also
be applied to mental health promotion of employees with many
other occupations. Therefore, if the contents are modified to suit
the occupational characteristics and working environments, the
plan can be widely used.

The policy suggestions related to the proposed plan are as
follows. First, as the support within the national system, adding
mental health items to the workplace health examination, and
monitoring&strengthening Emotional Laborer Protection Act
are required. Next, as the support at the local and regional levels,
improving the support toward the employees through Workers'
Health Centers, providing the referred services to mental health
high-risk groups, providing budget supports for partnership building,
and improving the evaluation system for network activities are
needed. Last, as the support measures at workplace level, campaigns
targeting business owners, and implementing strategies suited to
workplace characteristics(e.g. reward for best practices, additional
financial compensation for small businesses, etc.) that can activate

protection measures are required.

Keyword : mental health, emotional labor, workplace, health promotion
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A =5 (Emotional labor) v|=9] A2]8AF Hochschild7F A&
AR Fe =, = 7”45;5-% ‘AH|RFE0] S5 o| 1 HAE v
I Qlvks S vl o QUEE 9ot BYE FAIstL, A4l

8L qdstAY “Xﬂ AR o2 A HEok= 5 AES &
Zol= =5 olgkal A oJst vk lti(Hochschild, 1983; AEAl, 2014,
p. 4 ARAE). AFdollA AHIAY] HIFo] F7HEHA 259 A B0l
& Z2AE £29] g5t whet AB[AoA] ASkE |jshAY AE[A
Z AT Q&) ‘BA Aoz 249 AL HeEsls 52 9
ulotA| = tHMorris, 1996; A 2, 2015, p. i A<U-R).

PH=T BAL 201095 0fF 98 AN A4H 0= ol
v, SEHQ Aol AeAl thit SAE AR Aokt 27 B
o that ol 371 ST el A A Folut. ol] 20184
o 4AwEA Bauoo] AdEo] WAL A7 st HREAY
2 B Sl YRS S LEAS HEHES S k. FHF
o Z7he 22 FANAY BRAY 7ol Webd] BT &

Apste 2EAE AAAZ} 1P 2 4 Qlrh 202049 Sy
RS A gEE B, S, 7HA) 2 9] E-go] 7P =9kl o]o]A]

MBI gl ) SARRZE 2918 ARSI, 24} 5Rte] 1o Higt

D A714, 494, E95Y, 9= (2021, 3. 1), BEA-AER JF AEHA 24 A
‘Ask= b4 vbgol [o]fr&'AH. FRIYR. http://news.kmib.co.kr/article/view.as
p?arcid=0924180508&code=11131100°4] Q1&

2) AARPAEAY A41x (A BEA TOo2 Qg AR AF=RA] 5)

3) EAEXR. (2022). 2022 AACgulA, SAH AFFUAEA A7 B4 A3t
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2 LEA AFEL AYRAED 55 oA @=F 8F5k= =+
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HeAx]

o == 491 (Individual) ARAEE (Workplace)
AA: AA:

= v c 22 AY 229 |- Y AL
o2 & 9 &4A3 = = =
(Tertiary) D ]
i - 9% AEd Bl

* A8 9 gof A

Z}&: Holman, D., Johnson, S., & O'Connor, E. (2018). Stress management interventions:
Improving subjective psychological well-being in the workplace. In E. Diener, S. Qishi,
& L. Tay (Eds.), Handbook of well-being. Salt Lake City, UT: DEF Publishers, p.2
wg 2EAe] BAA7 el Q ENE A B AU 5% 84F
_ ol

WE ofea Ak A183 v 71 FHdolekn F#HA Itk Memish

7ho|E W9 F2A; A E T #it FYH 1 | HH, LEAE

BT % ol AgEst 24 So| 24 42 Ao AP, ol=i

AACED] Aol A4 288 4 gl Mokt 28 F A AW
g % 9Lexo] gt PAIHS) Mk QFuEo] QA gk wetd A
AefatA] GouAlS A8 AR Qe A 42 Aol el 1o
7h B agh Adolth, AARE WyE 2EASAE U7t Adst
£ 179 oty wel 9 Qe TRA] FAAGEAS oISHe L
3 BAJolu, ol U OE Ak BAQ B LEASS A4
o YEA ohe E T UL 24 B, Atz FAISH Rk
& 247 22 2.9 tholek ojzlo] A71H ut k),

4) A7A, A, 458, B2, 2021, 3. 1), BA-AERE JF AEHA 2F Q-
‘A= 84 HRHoP [o]4r&EAH. http://news.kmib.co.kr/article/view.asp?arcid=0
924180508&code=11131100°4 U=
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2. AMY=S TEXO| FAZ B 3ot

7L 2d=0M HlE Z28esoz Qo 22Xt AT 2X|

The European Agency for Safety and Health(EU-OSHA)= M=
<+ P9 118 Aok ¢ ¢ EQHY, kx| 1gs}, dofdt JdF= <l
ot 40l B0t R, =2 A84 87 52 Edste APARE A0 5
E5}¥tHEuropean Agency for Safety and Health at Work, 2019;
Kwon et al., 2021).

SHASHEuropean Union, EU) Z2X}9] ¢}
Aol =SEHAT Husilon, e IHE
MRAY 14%= 2EH A, 92, B0 3442 8
tHEuropean Commission, 2010). E3F EUOIA Al3st 919 &2
Fefo]l gt ZAHEBuropean Working Conditions Survey)ollA %= <+
EA49] 25% = A4 +7171(Hiding feeling)?t -2 A # A tigt &

£ 2h=t}1 5} tHEuropean Agency for Safety and Health at
Work, 2021; Kwon et al., 2021).

2021¢ v]= A 2]8ks](American Psychological Association, APA)
oA 3t LEA Ao gk AEFRAF Aol ofstd, dF 5 1
EYAE st AFRES 1A 92 ARgEEol Hls) o4 4
v o]} =9kt RAF A 2EARY] 59%+= olHA] =, 32
| =2 Aoty SESAtHIE 1-1).
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S
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(23 1-1] Ol= H2lSB(APAOIA LHEet 22X SFXQl HMA 4 Hig

=1 o
experienced negative impacts of work-related stress (NET)
26%
21% 20% 21%
18%
15%
I I 1%
—
Lack of Difficulty  Lackof Desire Negative  Irritability ~ Other None, N/A,
interest, focusing effort pmdm:twlly toquit thoughts or anger I have not I have not feit
motivation, at work with e work-related
or energy and customers negative stress
impacts due
towork-related
stress

A&: American Psychological Association. (2021). The American workforce faces compounding
pressure.

Lt 3l 2SS Z=X12| LAy Z2A|

5 = A A ] ZEAE9] A7 ARl 93t Kol
APl 270 BHHA Aom, FT Folxof AT ol
gt Aol FiE QI 43 AAFH O R Au|AZ] FAORY| 1§
FH B3 U, o]2 QI ZRAES] AR AEHA, AFGA S
Egtont, s B QRlE0] FEEGITE whebA] o]2{dt L&A
A27F EAoll T At 7191 e] a2 oA Qi

20189 ‘A AF3] AERAL Ao mEH 2AF oAl A
AE = =27 1,078 FolM 124 Sj9] st 9 245 AT
31.6%RAL, AgF2st A 779 &40l gt AFES 47.6%1 S
T2y 229 AR HEE A= vHA] Fohe AT 19F
52.5%4 HATHLH 1-2)5.

:“.:

rlo

5) o]&d. (2018. 12. 16.). BZ & W= AT} 52%.. A AMX—*. 2 FHol. A&
7311]. https //www.sedaily. Com/ NewsView/1SSHLKMEAHO| A Q1
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o =l = gy mHE
ZZEo| X|X[2t ES ey B
T U niEel 4 BZE mRaEE

%2018 28-2Y - FUAF - X612 7E- = -1F
HEY S ZE=SAH 10788 thed
%22 S0l SEAIS g -geEHez 712
Az dY=EH=UERR S

Aa: 01%8. (2018. 12. 16.). B35 5 ¥H= I BA} 52%.. A A A5 A Rt 2ol &4
https://www.sedaily.com/NewsView/1SSHLKMEAHOI A Q1&.

R 12020 A=A A W HE AEEAF o) waE EA
B AEA 5017 v A& 2 A% W U5 HelE2 2.8%~21.6%
HHA A B s SAAE FR|E2AlE, 2020).

T, AeAle 35T A8es 22V A ofgle= (119 1-3
I} o] AAJsHATt. o4 S=2A 72. 7%= REA vid aiet, &
g et Aol I, AHEFoR AT A& -2 AT FH

BAIE 3407 FATHAZEEA], 2017).

—_—
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= -1 oo

MEUEIETA H45E 2017, 9. 25.
Ol 2= O-I E_1%Q7 HEEFY S
T - [ . The Seoul Institute
. BN
QAR - D28 2L ohE EE0] ===
I 5g 9

StA o2 H (T2 d) SHAMHSSLII=YE (B H)

oM BART27% o o5 ws
‘ol ashed gy o

EERES
\5:(9
'50.9%|-_3_.

1) MEAEE 3401 22 MEA A4 W HA7(2 19 23, MBA 51712137 2
2) NEA BBER ZAAH1,105% ChA BYRA (95% A2 R7HIM 2IHHS SESANS) £ 2.80%)
AT MSHTH, 2015, "HEN SZFE A SN LRI YUYE,

A7 ASE-AL (2017). ALA] 335 TP B4 EC] 2?-‘-“ ol
https://www.si.re.kr/node/58053°l14 2022. 8. 5. S1&

A6x} L2384 RARIAE 201780 B8 2021d= AFGAS] 9
3 Q0910 &2 7FASI oL}, 22X AAR QAIGH= F23A A7} A
Bl Q5] A=A 1-4)(AL-8e5H, 2022a). F2AES Tt
AATE ofYT} 75, B, 92, S 52 AR, COVID-
192 QIgh B9t E3 AAsti=tl, A718H COVID-19 H9og
Qlsto] L2AES] AXlFt YA Hxshe F7kskal lrtal & 4= At




1 ME 21

(2 1-4) MUOIMEZOTY Hext 222 FAF 2E 21

T2 Ha} 0| %

W 20179 73 69
W 202149
40
35
25
21 24 1

15 15

10 12
I I 555, 4.854 .l

e R
*8 g HE24c2  TEHH olol== Y Hy G L Y AU

g aEE 3y wEed  EeW

A& e e

A T8 FE. (20222). AFAPARAATY ‘Ao Z2EFFAY LA https://www.moel.
go.kr/news/enews/report/enewsView.do?news_seq=13319°]4 2022. 9. 11. SI&.

20219 EAE =EAL s AAH HR L SiE et BRI oA
< SAH| 255hs 2241 1,397 9] FAl7dl Jiet s A1t

ozR

E] S
Eol et & 4 | 2EHAE A deApt B85, A

%2 Ao 2RAY FRHA AR gu A L FHHA BoA
=8 uRsfo
ES SAE T2AE] dopat A7 Alxg S fiat A7 A

ZIHALL, o592 A5 dloll tisiAde AT A= ol

ﬁ
o r
o
2
>
I}
:

6) HA&F. (2021 5. 25). AH=T EAH =54 109 T 8% =25 Hd. A

https://www.hani.co.kr/arti/society/society_general/996594.htmlol A Q<.

o



L AT, o WAL SUIR olFe) Held oge HT B

7 el Q= 4%, o 17 SRR
e BHERELEET S

EF PR =58 AF AS 2EAL UG EA% o]
AR A% EAS S0 7 397t gk, T 509 vigte] 7Fm A
P DEAE] AYBY ARL Aste] YYH 22AAYAEE S
A5 AR A A A% S 9% A=} o] AX
7] AAFOM, o A5 HF AS 2EA] JAAY BHE AA F5HL
el g 4]k,

Ao 2 ZFEARS] AAldAde] tigt URl(stigma) olrk AHE
£ S4ok= 2R s #Et
o ol BAE HEe S2A AAE
74 7119 S/ S AF1A fte= YHekE HRlof gt e
2 YHKBBC News Korea, 2022). ZA1A7S EHof Sith= 914,
A9 A H A=l it AR A #3514 et %i}"‘s}f’— 917]% Sk,

[‘

=
OoFZ|71A] £-2] ABlofA A7} 2lE 2] Al (Literacy) 2 A1X7t o=
Folt}. wEbA L&A 7RI BAHE ZAIE Xé/E;BZKNOrmahza‘uon)
Sh= Aol Fa5tH, 22 WollA EbtE L7A] %% & e 29171
T gAd=ofoF & Aott. gk 22T ofy g} Zli]le] WSk Helo]
g Fa7t Sl ol& Sl %”ﬁlr:%ﬂi olsf HAATS T ATH=
TEAE AAACE IHYEA ¢, HYFo R ke 4 o Q%

= 3ok g},

7) A71A, e 858, U=E. (2021, 2. 28). T2 AR SRR g2 o Al mhg
W oy, ZHdE, http //news.kmib.co.kr/article/view.asp?arcid=0015574309&c
ode=611211110fA4] QA
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2. 17

2 Ao F BHwE DEAS A FTH FAAYFH ¥
ke AN BE FE L A A AE, AR AR pEe B

LY
gahct.

AL B =T At o] FNA% 9F, BAE 2880
2 spopataA ) 2 Sjele] A7 B wEst

(3780l e AAEAZ, vl ARSA N, =4 x
7, BAFEENL7|T 5 A4 R ] 71N AASRL = A
BAAGSA 2 9 AW HEFO RN S22 AFdHE= Uid=
g, FEoHA. B 22 o] FHHRo A= =y FH] A8 5

= A2 =&t s m7ollA Al F9l 22 ti AAATS

g 7—1E Z%qu].Odq.

AL Yo APE T Q= AALE T2} thAfe
AR ‘2‘512% AEC = AA A FAHY} fAsof sk HES

f
N

2 o
o

L
O_u
N0
X

F

Al57gol A= A2~4782] A ATE o], AAHs ZEAE 9
gt Bl FAATSH BREE =2 2 (Logic model) BEIE AA|
SHict =2 2ol B g 139 E](Input)T E5(Activities)
o] AF&(Output)@ ©7]-%571-%7] A3KShort-term:Intermediate-
Long-term Outcome)o] |2+ IS EA]gloto] HEst= Ao
A, B Ul ZF 84 710] =214 AAIE B9 ZEIHS 44 9 Bl
= ®HHo|t(d S, 2020, p. 6; Hatry et el., 1973, A|QlE). =] &
@ B4 dl= [1F 1-5]F At
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(23 1-5) =2 22 A0

Influence State of the
World

Short-term Intermediate Long-term

Problems outcomes outcomes outcomes

Resources . Outputs
10be (nputs) |~ ACveS | =1 1o customers (customer | —»  (through | — (problems
A Y benefits) customers' solved)

changes)
Related -
program logics

[
Program Structure \ /v Outcome Structure

[ External Infl (Driving and ining Factors)

Z}&: McLaughlin & Jordan. (2015). Using logic models, p. 65.

A7 A 5 JAA% 2 15 Hof AEIES foR AF Hojs
ueke] el st njulde AEsta, slo) Aso] w
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02 DH=S9NEl ZEese

I-IAI?-lz> %1%#

A2 QIAE T 9loH(Jeung et al., 2017, p. 188), T8 50| ¥
£k, 2EA 49, XA n=, 22 &9, ol4] &, o]AE 7%
291 JFS A tH= A7 R E7| = SFRTHMroz & Kaleta, 2016,

pp. 768-769).

53] 202097 H e Zzuutol2 A
s LA A AH 5ol ARl wet o5 AT e
o] Golglo] ETHA] AR AR A7|H AL, o529 AAHT &
gt B E EIF S50 ol sl AAkes 2 ol &

gt A HF S £Hck= A7 HAoH, A5y 4
Foll izt 221 AT th HHE YT

IF5oME A A es T2AR EFEHe SAEH JE9AE
Fog g AFolAE o5 Eervt 2 o % Afof digt A
A7|gt vt 9o, E3] 28 AEFH A, B 27 59 £A4 9l g4l
A7 #AE Tashks F2AREC] SV S-S USSR Kwon,
Kim, & Kim, 2021, p. 7312).

L5 AH|A 4llo] ol mE, s M2 A5 AEY
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30 NS Z2X0) 3 HAALST Yot A7

A 2832 71d

1. ZAL-=0| 744
B =%' 9 HFE HS AAIS Hochschilds ZEx5S 313
4 AAE 28 7] A% S B
= A0 g HoI5tAtHochschild, 1983, pp. 23-26). ]
SHH AR5 ZRo] g3to g2x o2 AltolA AgkE 744
SHAY, 27 W AFAte] s 7Y 2 AA7E BEjE= A
Tk £ 4= 9Ith(Grandey, 2000, p. 95). ©] 9] k50
gk Aol Ql=dl, et ot

_r;
gl

= Z’o|thJamal, 1990, p. 728).

A w0l ‘AR 02 Qs = A% 7S UE= 35 ol
THAshforth & Humprey, 1993, p. 89).

AAsolt AAHE IA, I, M e 4 5 22 94
?l Ps= B0l AN 2= EH 3 o|st= Aolot
(Kruml & Geddes, 2000, p. 11).

DA EES JuHsle Eslo] EXol P8 LAY EEHoZ B
o|7] Y3t .eFZ Sh= AL EA ‘F19] 1A MH|AE

St 9 40|t(Glomb & Tews, 2004, p. 5).
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I TSk s FHl= 19 B33 23 HSpencer
& Rupp, 2009, pp. 430-432).

2. P8-S 2210 Vg R 2 GH0M ZE LS 2=X12| e

EAH o PALE 2RAS 1A 2RAE A AT MY
0% 2EHI ek, ARIPHRAY A4 E(FALEEA RS
T 32 1AL A EstAY HREAY o854 U JHES 5
o B UE, A2 ALY ALES GE YREAYE Skl it
WA AES WAL A AS AZSHE ARl SAHE 2AST
SEA'E B oo Fskn gon, FAA 920149 AT
 ARse] FASHE AAPE EACR ERARF AL AuA
A o} g A o &M AYR(@AS STHEHE PRI o
£l AQoletar SHATHAAA 9], 2014, p. §). TRwFR} T4}
IR ATHEL TASY TRA] BFS (E 2-1)3} o] AT

e e of
74 o =4
3l AFcIAl "Higlo
() AE gt 2EHAE &
A olE 9l s gl 9 AL,
A B B34 AL $RY B
.E%'_ }\1 H] A _S_OC}:E}\}-‘ Zl'if\]—y 'lc'l)’i]%]_ ﬂ}\}', E%_E’_/\]',
thest HEIAL 5
SAHL, T8 NP -FPEANE A, BAYF Y,
T4 A}BIER|AL, AAATFEAANE AFHAL, A S
AR DB SRR AT, (2021). BH=E FAR AGRE TOIE, p.5;
AR 9] (2014). T8 T L EH013UE A7) FARET HEAT, PHRATT
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A S o9} ol Rt ol vt A

AR, 1A AFE }% ZLEAE= A4 7“3,1@} a9 7|Be
FR8AISHA Ho] AAE R Qe ZAI7F HAYsh=
| TIPS, 2021, p. 4), 7“&% A
o ZAE L2 DoAY, 34 -4F o SARPE 39
—O—EHEM FA-ZLut GOt 22 2, A 52 oF
HAA o7 E L Qiek. WA HEo] A E AL 7o Egelo] nh
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8) A3 (2022. 3. 21.). @A A & St FAE =54 B 4. enfolrA
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X228 4832 g 3

-r

9] A (Grandey et al., 2012. pp. 1-2; Kim et al, 2013, p.
635; Murcia et al, 2013, pp. 319-320; Shin & Kang. 2011, p.
159; Wieclaw et al, 2008, p. 280)= s =AY HAAT &

A2 S-&F, AAE T4, =< Ao, 27308 HAsH.
1. 283 Oz

ARIAZ A= 7 S48 1A TS A G0l 87 EHE 497t Uk
o] wjzo] AB|AZ] 2RSS 7119 WHA 253 AIgle] 17 oA
#HAo2 IHSHA SHsfort she AE5S B 71X
9], 2015, p. 218). IHEZ 0|52 779] g
Iz @57 Ee dFAE ol Agsittal gdE= aeFQl

(Biennstock et al., 2003, pp. 358-359).
AR L2AY D2= 1) A58 2) AAF 3) 417484 gRlog
sto] A 4= QIti(Morris & Feldman, 1996, pp. 987-988).
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(Bvans et al., 2006, p. 142; Halbesleben & Buckley, 2004, pp. 860-862).
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38 ZHLE 22X S FAUALST wot ¢

3t Y5 HEol e FgAR1 IS v 4= lthe ZolthBakker et
al., 2003, p. 394). #HeF $E0| BSFF T2AES AR 24
I A5 AEFHAT} FobA] = M, AR v s AohE T Halk QL
HSeery & Corrigall, 2009, p. 798).

3 A es LEAY £270E itk 8Rle R 117
o WSt 9 45, HAA Fxotet A2 A A, 24
% HT AAH 50 BEo] APl = A+ 753’—}5: 9&9@‘4
(Jeung et al., 2017, p. 1425).

¢

a7lof| gigh o] A= F2 2RI 209 22 FiL o,
Hes S2AR YA B4 B 230 T2 S8 982 7k
go] ke A& At Maslach et al, 2001). [ 2-2]9141 2} 2o,
<2A O AS, A, N8, 24, AU S T =
gol A= = s, A vl 7 AONEA, A, 954, A
P2 a7 72 Il g & drk. T, ATA 442 2403
44 TA/gdo] =tk Aol UTHKhalil et al., 2017, pp. 485-490).

(I8 2-2) LML=ST AT, 42 SNl ARk

/ Personality \

= Neuroticism

Burnout
Emotional Labor )
+ Emotional
exhaustion
* Depersonalization
* Reduced personal
accomplishment

sExtraversion

sSurface acting
*Deep acting

*Openness to experience
*Agreeableness

*Conscientiousness

N

At&: Khalil, A., Khan, M.M., Raza, M.A. and Mujtaba, B.G. (2017). Personality Traits,
Burnout, and Emotional Labor Correlation among Teachers in Pawkistan. Journal
of Service Science and Management, 10, 482-496.




Footd, 79 AxE AP SL=2A= FHARA A7) Q14], &1L
S7h A3 BAIE A5t 7sAdol
AtHLambert & Barley, 2002, pp. 17-19).

3. d8Sa} AEYHA U 2F

R TEAEY] AT AEY AL PAH S 7HEE AL 91O
(Mathur et al., 2013, pp. 1-3), 2EHAE 11 AAZE A7, 49, F
5 3o £44 92 vE 4 = 473 a2lojtiOlaleye, 2002).

=2 729 B s 2EAY 1Y B4, AE 9 UA A
ol ot 1 FE3 A=t 24 Yehdth(Lees & Ellis 1990, p.
947). & /42 LEAS0NA £39] ddE= 7835 FAH ZAE A
71=)=t, ol= AR 3o RFAU TS uE £ oy} 7HRle] 7]
57 &402 o]ojd £ 9Jrk(Adler et al., 2006, pp. 1570-1571).
& 32 A 2 Ao "t AT = okl AAET|E S &
go] J&=H(Cho & Park, 2016, pp. 661-663), HE s L2247
5 17504 YHo= 75"@3}3 ZW 4 5 g o] et Efof 5=
A7 19 S, & A RESe = 4= AUste 8ol E &
ItHHolman, Chissick, & Totterdell, 2002).

S Auj Az 9 gl 2] FARRE 2,0000] HE o AR E, ¢
= S AR A 4eAeS A5t A+ A3xHHan et al.,
2018, pp. 494-496), ¥ 59 FAA o= Z=AL FAA% oF
3t 2Fotar glom, o LEA A FAE 8= & F4T A
WAL 5] #UTHIE 2-3). B3 AEH A= FAH Q79 &
T3] AIIZ miFiohe 810 E YERyith

,d
2
N



(7 2-3) MHIAZ| 2 TOHS S 22Xi] IAE 279 92 B0l Ot o7 Zu

I High emotional demand

I Low emotional demand
35 4

*%

25
20 A *
15 4

10 4

Estimated prevalence of depressive mood (%)

Female workers Male workers

Z}&: Han, K., Shin, C., Yoon, H., Ko, Y., Kim, Y., & Han, C. (2018). Emotional labor and
depressive mood in service and sales workers: Interactions with gender and job
autonomy. Psychiatry Research, 267, 490-498.

E o2 AtolA = AH|A-whif R 22} 2,0000] HE R
ZARSE A3KLee et al., 2022, pp. 113-115), A8]A 22219 13.9%
7F &3S AP, 9] o LEAPH = S AL &
Eo] YAHT E9ytt.

Suh@} Punnett(2022, p. 7530)2] A= S2A7F ZAH g5of =}
F 2D E 250U B S AlE o] o, W2 AHEA A
o, QMY A g, =2 A 87 2] FAAE <
o}l SFGiTh 3 AR AEE AL AR H4e] L&

AF2] 925, Bolo] 2 AL HIAE 2olo] Hrkw sgict

I

g

N

o I
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4 ZZX(Emotional regulation)

L% 22219] ‘Z4(Emotion) ©]

=7

sfoi, AL

PiA sEHeR 457

o)

7=

Z

312 Flolut

3 o}

—L
1=]

elglE] o] Iti(Van Der Merwe, 2019, pp. 28-30). ¥4 A

A&
=

B!

o 28U 5540
il 278 = ofoF

9|

&3t

ZF
&1

= 8a=

A
7} otd, Etjlef

AS frste, of

2
T

= o
—

TR AA E

e

=L
oh=

(Wieclaw et al., 2008, p. 280).
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A, AEA, Al

tHKeyes, 2005, pp. 540-542). <-2A}

Al

AU glomA

o

o

= g o

o] it Luthans et al.,

2007, pp. 45-47).
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FEEE PR BUYE S B9 ABY 4 ks Weg o3}
= g
C T DA 9 BAILE o] ARBS W, AL EoFs)
= sy

oje} &2 HHFo|, Y, IJEHIFAY U2 A ZEAY T
ARG EE FASIL 5] S5 A 2402, o)
= A o] FAdo] AdsHA a7,

T3t Edward et al.(2017)2] Aol ofstd, A4 =a3 FA173] 4
o282 11 2-4]9} 2t} g2 A1 A s(Emotional intelligence)
I 7 AH(Emotional exhaustion)_E._ IA E7E 5 ok AP eE
TEATF M A 5= A IR A, g 1Y A H
e A He7h 7hsotH, 344 RA AAE FAE 5 Ao 'hE 12
E TEAR A AT A& o R AP, 20T AEFH AT T

SHH, A ¢ 2AgolA ] olg | AAMH AuUFFEE 5 T

FO

(38 2-4) =T BAZIYY| HEHS

Resilience, personal
growth, enhanced
emotional management

Retention

Emotional labour

Burnout, stress — Attrition

Z}=: Bdward, K. L., Hercelinskyj, G., & Giandinoto, J. A. (2017). Emotional labour in
mental health nursing: An integrative systematic review. International Journal of
Mental Health Nursing, 26(3), 215-225.



2% AHESe| HET AY=SO| ANY B 43

ojg|et AIE AA HE HAZ A s ZEAS FAA hIH=
Aststar, o]of whet WPaeolof gHESHA E 7Fs/do] =tHAshforth &
Humphrey, 1993, p. 8). ¥4t ojjgt 2252 o3 A& 3]
A2 AR vl 9 e ‘B A E U R KA
SHeAE, 2017, pp. 35-51).

(719 2-5]= B4 E U 9 X504 7 xd9 9
(Lincoln et al., 2022). 3]5], A d=FS AFES
TAIE F& 7Fs/dol =AIT, Aot Q1A o]siE
8 AUe AR A8 FdsHA 24 o A
TAIE 4= 7Fs/do] Wt wEtAE 4 282 Al
AR} ST,

A

ﬂl-?-‘ﬁ

(i o fjo o fto

(DA [
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>
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oo =

(J8 2-5) A2 U XIB0NS| 2N FT

A
I

(- - Awareness

Identifying and labelling '
Understanding

Effective self-support ﬁ

Modification l Acceptance and tolerance

; Readiness to confront ,—J

Z}&: Lincoln, T.M., Schulze, L. & Renneberg, B. (2022). The role of emotion regulation
in the characterization, development and treatment of psychopathology. Nat Rev
Psychol 1, 272-286.
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Grandey(2000)7F &715F Z A YA (framework)s ‘7 & 9
gt o] E& AT o A+ Zﬂ/\]ﬂ% a4 S0l 2—6). ol= 74

L5 A4 8%(situational cues), # &4 ¥ (emotional reg-
ulation process), 7|2 ZiHlong-term consequences) 9AZ &

Foto] Ak,

c ADA Q)] DA AT FEAR}F 1 Tt A ste 1Y
oA 9] 71t &=(interaction expectation) ¥ FFE F= QA=
Z3Fob, ZEATF A6 H= 7291 AFd(emotional events)
o] Yyephdtt.

« 4 24 3 A s AAE BHZ QI Fs(surface acting)
1} 2154 P5(deep acting O E&H A 5o PGk n]

2= 7091 991 W 2Z& QRIES
(o]

== A5t
A Ayt @A A ke5o] A&E Ao FEEHE ArE il
9] 2FY(individual well-being)®} &2 21 2} (organizational
well-being) 0. & E&519ct.

LSS

[ ]
.
RN



(29 2-6] & =20 tigh HEH Y=

Situational cues ‘ ‘ Emofional regulation process ‘ ‘ Long-fern consequences
Interaction expectations Individual well-being
Frequency Emotional labor / Bumout
Duration Deep acting: modify feelings (Depression)
Variety - Attentional deployment Job satisfaction
Display rules - Cognitive change

Surface acting: modify expression
- Response modulafion

Positive events Performance

Negative events / Withdrawal behavior

Individual factors

Emotional events / (Emofion dissonance) \ Organizational well-being

Organizafional factors
Gender

Emotional expressivity
Emotional Intelligence
Affectivity (negative/positive)

Job autonomy
Supervisor support
Coworker support

A4 Grandey, A. A. (2000). Emotional regulation in the workplace: A new way to conceptualize
emotional labor. Journal of occupational health psychology, 5(1), 95-110.

7l 2ol FE 220%0) A4 275 29 L)

Yx A

H(Grandey, 2000, p. 97). 44 3?—5-3}7} 717t A S THE 2R

o] oJA] 14 9 AAA vz, FAZA EFSh3o] FEE] 4%lo] A

old 4= tt(eong et al., 2018, pp. 188-200). A4 FZ35} =&

H ZEAE OEA g2 ZEA) H|8] = SA T fIgEC] 1.54]
oA 5.987HA] FobXlth= A+t A3 ATHChu et al., 2010).

AE2AH o7 A= 2ZX9 713 A o] 712E AL, AET

& AR 21 8 AES F7AIA i, ol M ERAS AR Mt



46 AW-E Z2X0) 3 FAUZALST Yot o

245, A219] Fel=2 FHE 5 = Ao|tiBrotheridge & Grandey,
2002, pp. 18-20). ¥Fei= Wold Z2A7E 243 774 24-& Srhd.
AEHA, AR G 4 45
J1tg olojd 4= 3l& Aot

Lt Z-r-=a) AFSIA X|X|(Social support)

[oNe)
She Mg 5 SHIR, ol WHE ZeAe] AAAze] o] B9
347 Aol

Chung et al.(2017)2 =3t s, 21 W s, 18
% A

ArEA A A2 7ijle] AEHA ARe SR AT ¢ s
i

=

AEHA 201 A7) AeAE 2EAY A8lA A7) Fio
#F49e A5t 1

£ 7] olgig & Tk B3 Aol gonz, H oj9le] 27

A= A AAlsH 4]
of gk Bt ofy gt A A3t AR A XA L5 917t Hijto] & 4= itk

o] 2ok AYs L2ALS] AFE dRol= gRlo=F 2| &5t
= AA1E vF 9ltk(Jeung et al., 2017).



gl

Hi3

P W TR
._oﬂwlﬂu_ﬂ._um T o) T ®
Bo = ~ TR P T —
}nﬂwﬂﬁtﬂ wﬁm%e_aoﬂl7 = T o e 1
o W o LZA_L.O of 1E_d|umﬂ0M\w1J
mm@_,_ui% LE%WLM:_O ﬂ.m;%ﬂ%#%y
— = _ - © LN
£r80f Sifads R EAE T
o = X ~ o op JHQ,._ Y o
A E Ty ARG s N%Wﬁﬂ%p&
— N . N "X -
e gt e W@%%Mmm%
T o %w a YT W%@%@Mz#
,UI‘OIO .M ,A.Ll‘|J|U 7.A,I -
Ao Jg W9 ,_,7ouoq_o|1mﬂ OEL_‘_szﬂmeqaae
N oo M <] won W X o OF . =
WLJL..n_VWo_ze ﬂﬁeo_.&ﬁﬁ _“oo_w_me}m_x,mﬁEa
mfmuo@ui E;::_om'@ﬂ wfx%ﬂ%H_ﬂ
22EEE Tpluc? Esics h
Iy of o B e or X oo X B N
S m %L_L_ﬁ]unul J]Maﬂmomﬂu_.kz]_
oEmMHu g I s N K < T Lo X 9]
T oo B iwmmhaoﬁm mo%xyuu(rﬂm%
Tz ET AR W%Emm%m%
CRC I p B xO}mvoH%ﬂy,mo
oo B T wE R A 9T ER
ﬂm_wmﬂ@ﬂﬂ.%u.wgmo%mmmﬂz%W%mﬁmi
el B I AL PAPETEBET B
~ o o =T W o o Ko =K mp < = 4 o (22 = R = R~
;_;ﬂEJwioim%_fo;f_:,m,vw_oHa
ﬂﬂﬂkroﬁo:o%uzmu__%ﬂﬂuE&o_uEWMM
® B P R R o T X W w o oy T T o~
W mo o <0 ok to oF M B NP o5 aly . 0 o~
oy 2w A ol w B /D
<] op oy ey < moma%w
< o) Hu —
o) N W



48 ZHE 22X TSt "HAA

olti(Trougakos et al., 2008, p. 134). °]
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Mztst= KOREA INSTITUTE FOR HEALTH AND SOCIAL AFFAIRS)

MEE

M3

ofl2] X H S Aty 1%
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MO a9 IRl U xR A TR

H1E =H7|+ S2 MRS ZUAEST XH

MAEA7]7(World Health Organization, WHO), 1= ZHEA]|
HHAIE|(Centers for Diseases Control and Prevention, CDC), European
Network for Workplace Health Promotion(ENWHP), ILO, FAI &7
27154 Organisation for Economic Co-operation and Development, OECD),
European Commission(EC)°IA] AAletAL Q= 22 A735lo] &

3 203 22A BAAGE A BeaE A20) e mHs g

1. WHO 2428t AlRI% 28 (WHO Healthy Workplace Framework
and Model)

WHOE 2733 AR "R E 22X 174, b, 93-S S5k
AAR] A&AdS AT A5A WA e Qo] TEARR} AR
ZH7F @5k AFFA 02 A YSHHTH A healthy workplace is one

in which workers and managers collaborate to use a continual

rr
N
R

improvement process to protect and promote the health, safety
and well-being of all workers and the sustainability of the workplace.”)
(Burton, 2010, p. 16).

WHOS| 232 v AAA B A<t A7 QAL 7|6te s
A= B2 7|29 AdEAAN 2 23S 9Hd 298 &

= I o AEAE] A, Z1E ARl AddE R 89S AR
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Physical work environment

Leadership engage-

Personal

&
%
5
.4

health

ETHICS & VALUES

waork

g
3
g

environment

Prioritize

Worker involvement

Enterprise community

involvement

A} WHO. (2010). Healthy workplaces: a model for action. p. 8
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38 AAE, A4 22O A A B8Y 5 e AAYLES A

ARV 7 e O dole 'RE EARS] AT QHo tigt 8= E
SN 5 UEE of= 2Z|3)E A1 B9l H=F (“a coordinated and
comprehensive set of strategies which include programs, policies,
benefits, environmental supports, and links to the surrounding
community designed to meet the health and safety needs of all
employees”) 2.2 7“943113}. of7| A9 AL g 1 A X|Z], XY
AL3l9te] 94| 52 EHIITHCDC, 2016). AFFH AZZZ1H L T4




HM3Z shel XIE 2 Y At 2F 65

407 e
- 2AekE WAl Aol AT, A 224 8

q
TEE F5AZ 4 Y= T LS ojulg.

19 AR AT 2 Z A
W, 49 B B 4TS SRR W AL
oJrlgieiay 3-2).

- BRIl ofe) A A% dFacle] et
A4 YL Agske A, 1en A @ x2H S
5 oz ade] WA 4 9k AL A8E AL
ofvlgi.

- AR QoM E NEH Z2 WS Ao
A ek, 2AskEn AL A2gae] Zeago)
W e AREAN AYAARA A B,
2790 Folg 9w AN 4 Jow, 27
4 3k Halof| = o] 2.2 o] wrkSorensen et al., 2002:
Sorensen et al., 2005; Hunt et al., 2005; Meas et
al., 1998 A1-8).

A& CDC. (2016). Workplace Health Model. https://www.cdc.gov/workplacehealthpromotion/
model/index. htmlol}4] 2022. 6. 23. &

AR AFEH 22 aHe
Z225hE, AAH, T
Zgr4]oojof gt}

n2g A 2 NG A
AFAQPA E A(Occupational
Safety and Health,
OSH)}& 11254,

337Fs0] For,
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(3 3-2] CDC Workplace Health Model

WORKPLACE

HEALTH

MODEL

1 ASSESSMENT

INDIVIDUAL

(e:g demographics, health risks, use of services)
ORGANIZATIONAL
(e:g. current practices, work environment,
infrastructure)

) PLANNING &
COMMUNITY MANAGEMENT

(e transportation, food and retail,
parks and recreation)

4 EVALUATION

WORKER PRODUCTIVITY

(eg absenteeism, presenteeism)

HEALTHCARE COSTS
(e:g- quality of care, performance standards)

IMPROVED HEALTH OUTCOMES
(e:g reduced disease and disability)

IMPLEMENTATION

“eq, O e
# o, CONTEXTUAL FACTORS o
ORGANIZATIONAL CHANGE, “CULTURE OF HEALTH” 726, company sector. cap™®
(e.g morale, recruitment/retention, alignment of

health and business objectives)

LEADERSHIP SUPPORT

(e role models and champions)

MANAGEMENT

(e.g. workplace health coordinator, committee)
'WORKPLACE HEALTH IMPROVEMENT PLAN

(e goals and strategies)

DEDICATED RESOURCES

(e costs, partners/vendors, staffing)

| COMMUNICATIONS

| (e marketing, messages, systems)

3 IMPLEMENTATION

PROGRAMS

(e education and counseling)
POLICIES

(e organizational rules)
BENEFITS

(e.g- insurance, incentives)

ENVIRONMENTAL SUPPORT
(e.g- access points, opportunities,
physical/social)

Zt&: CDC. (2016), Workplace Health Model. https://www.cdc.gov/workplacehealthpro

239 4714 BEH
AHog Aurd ohea} 7},

motion/model/index.htmloj|A] 2022. 6. 23. Q1=

g

CDCY A AR E L 5, 18, &

, B, FY, AAE

A5 I AL F7H02 AN k. o] F PAAY B
U AL 925 ol ul Tl Qle], TeAje] 925 oY

A 279] Y, G A 59| 0L A2 olshste] A4 1 A
a7 | Arslofol FHEHCDC,
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24
« 222 2| =2 I (Employee Assistance Program EAP): %
/40l = ZEANA EAPE 53 49 H A AHIAE Xﬂ"‘&
o At} 229] EAP+= AMRIAR T Es5to] AlsEH &40l Q=
EAPo|t}. E3F EAP= EAY] 87k} AA|Hof 5, ZLEAo]
Al FAYSH= o2 ARdoly AEFA FrEaRlo] tisiA = Tldshof
St} AREH 0 g EAPE= AR 77182 B9 AlSE= 397t
@7] g2, EAPE &3t A &4, &3 5 24 ¢ Bk &
7Fs otk A= AASfoF ek, 24 & WekE HsliAle 571
A A7} a5t
< AAEE 5 AR A7FER 22O AAgE T2T9 ol
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3. AIQE HZUSTE 218 ENWHP E2 (ENWHP approach to
promoting workplace health)

European Network for Workplace Health Promotion(ENWHP)
FH A (European Union, EU) Ze=, A4 5 2870=9] AHY
AREA B |BEe] NEAIZA, A 22Ao] A7 24
X, wEo 2 g 2w A7 oo Bas BEE 19969 Y]
CF. ENWHP= -9 B2 7, AFd AlY, s &9, /IS5 5 &5
59 ARG 75 Hele} 712 S ket S S
4 Afshe 5 98 AR ARSRe] 712 B
Bh=TH(Guazzi et al., 2014; 959, 2015, p. 29 A2l-]).
P BBl “TRAe) A7} U BANL 9T AR, 2
2}, AFSl9] ARt =870 2 HOIEH(ENWHP, Leuven, 2007), 1 ¥
o U4l 5 A B3N, A ST A4, 224 ] A, 2
3} 4t 7 B9, BAAZE ~EA B, W2, 719 A8 B,
& Soltt. ENWHP= A 1735119 ou|E v 77 = 425t

0

(0]

[

it

F

o, ME o ¥ o oX rlo

N
—

A AN 9% AR A
A% B abay o] 2
ThEUAY 71ee] Al Bt 24
287} F ol 2go] felo] ofd
DRATL AAAYA A AL T 5 UES A A 2
CEAE

7. A=A Y] 2ol ZrANA FF= E 5 Uee AA

(< WES AT U S VI NC R
)
—
;
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ENWHP+= ofn] A5t Q= AR 7357 o= ohfst 2okl
?l, 23], A9, =7}, EU 9] tet FopE sk 419 A<
ZdEsk=d, o7t AEAT 58 7ol st ] W=l tHENWHP,
2017). ALHL2 34 Y5H(Drivers), E5(Actions), ZFJ(Processes),
ZAiKResults, Outcomes)gr= Y| 7H1] 42 AHETHIH 3-3).

Hseol=t, AR 234 2 Wofl A7dolzhe 7HE S6te 4
AL s gttt o= AMFAY] ESH7HAL, &8, 78 5), HEAE
A SHo| AFFAY] B ol S ER= W), ARG A7
Fa7gollo] Z2AF Zol7t E a5tk ofu|E Za3ith e Al
FAEAOSH)O et HER B 2] Higt o]dY, HEH o £

A

15 9oid 22219 g5 7id 3 2223 A digt 24 A
= O

e %o ooy &
o

27 A7l e BT Qxete) 75, FAA A AR m
239 WA ol W(@TE W Y A — 713 — AW — WA} AL
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(32 3-3) ENWHPS| Alfat 212157l Tag

*ENWHP Healthy Employees in Healthy Organisations
Drivers Processes Results
i - building commitment - quality of
leadershi
- & infrastructure Work

" " » -needs & risk assessment R . »

P ) e ) i %

H H - implementation ! ;
- review

|  -health &

| values " - well-being

i » - social ; i

i responsibility | +

- lifestyle, working i i

¥ 0 - conditions, work ! : |
participation — organizaten — -enterprise

- safety, environment, health success
'[ fields of action l
t

social & economic develaiment at local, reiional, national and Euroiean levels

Z4&: ENWHP. (2017). https://www.enwhp.org/?i=portal.en.trending-topics. 750914 2022.
7.7. Y&

ENWHP 2009-20109, 8¥4] o]UMEE(ENWHP 8" Initiative:
Work in Tune with Life)& 53) 224} AAAZ}FSAS st F7} 7}
ol g ¥ AHHE UHE, AHUAE /X6t olo] AFIA B4l
ZA 4 dulo] #t o =¥ AA(The Edinburgh Declaration
on the Promotion of Workplace Mental Health and Wellbeing,
ENWHP, 2010)= &3#sto] 1 W&= HE3tstaitt. olof = AMY
T, 184 w5xe 9 AR 2EA AT 4 9t &
& Aldstojof gttt T3t AU AT A= AA L2247 A1

o

NE EAlCIH, AEH A, FAR So] 22 ZHAES S5 F9
H-8-2 L7 AL, A E4T 7|9 o|n]A] ez ool 5 QU=

2 AFSIATHENWHP, 2009). 2 224 FAABEAS 3t 2]
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4. ILO AliZ ZBX o)l ZIA2YT (Improving health in the
workplace: ILO’s framework for action)

ILO AME 2473541 o9 e A¥=(ILO, 2014a)°] st
HEAL ILO9 Decent work(F2 2] Ex]ﬂ) O}X% T}ol A MEJ
Fatoloh, FEo] A, A, BT, ?P‘

i

e X]—7]— /11,:47(4 /\]-9,]7(-] °J]1:ﬂ
= FYEE sh= A ARFAIA o E 4R A 9T ¢ AEs
e ACE27HA I WrF &4E T Qe ILO/WHO AR 359
A3]JILO/WHO Joint Committee on Occupational Health)= AH
HA9 BERE ‘He IEAE I 550 AAA, FAA, AE A
of ol & =T A= S H FAIskH= A'olgta 49|, 1 51E
2Ads5t7] gt W2 kst
o} oA A E A} A

olofl ILO= A W
A5, 7] AR E A 2XE dolA :LEX} %;ﬂ% =gk
7] Y8l SOLVE training package: Integrating health promotion
into workplace OSH policies(°]s} SOLVE)ILO, 2012)E 7H&st3
th. SOLVEE= & 97HA] Ao sl FA1Z 02 ofd WS A L A
Yo sh=A] o] et W82 A=stal JTHLE 3-4).
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(12 3-4] The SOLVE approach highlighting the interrelationships between areas

of health promotion

STRESS

ECONOMIC STRESS

VIOLEN CE

HEALTHY SLEEP

PHYSICAL ACTIVITY
m HIV AND AIDS

o By
Mo 184

NUTRITION

A= ILO. (2012). SOLVE: Integrating health promotion into workplace OSH policies —

Trainer's guide, p. 8.
A A7S70l ATE Y 242 1) AR 17ERI0] ARRIHA E
249 &S HAT o, 2) AFAR 8= B4 7Rk & ), 3) A
of ZE22 thi7t Fofd o, 4) AR A5 Ko = & AT A
738 Wgte] 232 5= wjo|t). ILO= A4 Hish 2 4(Social-
dialogue approach)99] 28 W QA& 7FZ3Ic} 1 olf+= 1) &4 3

LN

9) A1812] tisKsocial dialogue)#t ZAAAE AR Al 2 L 5A39] 252 AL ZAs g o]

QltA|2}F =717} X‘]7H°]"— =9 9 3] =& S &5k AR AL 1, APY 7] oxkE
9] (bilateralism) -2 A7) 4FA9] (tripartism)? ts) ®H4] 25 7Fssh (BHY
2018, p. 6). E4: hi}‘:g—é (2018). = AHE]A dist AA1Q] A4 AT 7812 AR
A AA et vt FARY A A s ATt 37, 5-48.
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2ol 9ol Trrst AETe) tst, 2%, Feh Bzt A A
7k AR BoT stel|o] felg Aloled, 2) Akigel 4714, A
olojgke mjZ 4= 9l Fol okE W 3o 2T X = W3}

.
A= AL A B () Halrt B eshy, 3) 74 HilE YsiAl
AP HRQF AR 95 9] 715, shil, A FAR] YIEYAE TE
o] 83|, o ALS]Z] tigtr} =gl ¥7| wjzo|th.

SOLVE H9] 97}A] FA4| & ‘A& AEH A(Work-related stress) O]l
gt 8-S HH, o d9 Rz A7 AEY A HEE vt

o o 1 J})

L

A % AR 529 ez Hio] Waskt, UAS BY 94 2
2Apo] AEd| Sz That Ago] AYsolok S, olF A U
CRRSE AEH A AAHT BA, Do %, & A2, Folgt BA| Fs
o, Zp7|A K ol A% Bebg Sl that S84 BkE A,
olo] et 2218 HF AL AIITHILO, 2012, p. 54). 184 Bl

Aol gl - 19 aele Terst sid 93l - A1l
& AR Y )4 IS 24 - 245,

2
1o
ok
£ o
B oox

o
n.d.a). &, 9194 %7}% 7d_7c} 5k el diet 2A s A =

oz, AR AP EZA(OSH) AA Y] B4AQl FZolztal & &
ATh ES T, AGSWEE, A AAES), AT U Y A=

AEH A} B3R 917] g, ol=gt #AIEC] et TEE 85
tHILO, 2012, p. 58).

T o2 EAAE(LO, 2014b) IARAEFH AL Afol| £X] F
FFE VA, Aolv At A 5 ARBIHORE =2 H|E-S TAYA
o] AF= o] St} & AEA A= Aol oy}, o]

K =
AZFsE A2 7H= A A5 (‘first sign of the problem’)gtal 5t &

=]
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A7 ek 2714 AYoRA AEdA Bl ARG AEH

2:9] 1gl0] B 5 9l ARG 1 AeiAe1E F- R gt 7

HAZA, Tzt 22 g3 2271 AA = A

- AEIANEE A acle] it T4 Add B7F A
QA B 22 o] AEH A A, el 23] Al
TEA] AR FAEE PR, AEHY A A
CZA Y QJAIAE A

iAo L2AL o] F

L TEAE PRt AR A A AlAE" 5

A3} 4o 4= 1L

PONG\W*'*KN!\)H
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b. S8IM MAMAZ M2 95t OECD 19t (OECD Recommendation
on Integrated Mental Health, Skills and Work Policy)

OECD+ 20154¥ H19KThe OECD Recommendation on Integrated
Mental Health, Skills and Work Policy)S ¥iste] 3¢S 3t
A7 A A 9D A P2S AXSIATHOECD Legal Instruments,
2015). A1k BAAZEAE APok= B ol(FTEet TA Gl
o] AHY]- w5 LB AP W 282 SXI5H7] {5 E@’ﬁ"ﬁ;‘qaﬁ A
o] @R Fxsh=dl, 11 olf+= BAAEAE HAYEREe =
guto g A=A o= FA0]7] "Eoltt. o= wes] thEe] i E
o] Astrh= W82 dolAlAl, AR g AA ] o] M e
Shthe ofu 2= siA T Hareto mEH FAHT A [ 3-5]
oF &2 S= A= ofoF FHOECD, 2021, p. 3).

(08 3-5) S BAZY ol 3w

WHO: =7}

e Ral
UM (Front-line) 22| X7t

WHEN: 21x|
Z710ll, Alo| = =S|

Z}&: OECD. (2021), Fitter Minds, Fitter Jobs: From Awareness to Change in Integrated
Mental Health, Skills and Work Policies, Mental Health and Work, OECD Publishing,
Paris, https://doi.org/10.1787/a0815d0f-en. p. 14
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6. HZ12|=01H 3! 7|Et TRQIH HUZ X|#S 28t European
Commission X|Z&! (European Commission: SUPPORTING
MENTAL HEALTH OF HEALTH WORKFORCE AND OTHER
ESSENTIAL WORKERS)

EU A3 9¥35]Q1 European Commission(EC)2 A&7} 3id (Expert
Panel on Effective ways of investing in Health, EXPH)S 53 &
E14-19 9] 717F AT Aol 59 BAEFARA D AL
W BoAIS BRI}, QFRTAL HAL 8 AW 5 A B4 Fo

Azt 7] 9 AH|A AFAD) AR ARSI = At A-E HH
SFITHEC, 2021, p. 4).

ECY] A3 AAAZHEA ol tigt 271 7ol 7 S8 X0,

o7} Aufigt 7o qtsto] 2t i]ié X]“‘OHOF °}‘:}—T’— AFRIHEC,
2021, p. 8). TSt HAl
Ho 919 I 7] wiEel, 7H?J l
K5 QQlof gk Halrl B Rdhks ARt &, MY X“V‘VJ HoQ
1] AYE FAIAL SA

>4

Joll 841717} 1A 8%1E AA = 11 IF
< FasFo =N AHA| a3 7| 4= glojof ghth= A°ltHEC,
2021, p. 4). T3 <22 Y] FAAGSH Al lolA ARG,
A, 33 9 17k #E 71 7H9) Hoj et AWdAE 4ol A
HHAE ARY 2] A7) gt & 2ol & 4= ITKEC, 2021, p. 9).

Oﬁ
e
F

A 2o A HElE A L
ZHEC, 2021, pp. 52-61

, EUS 9ot 8714 Aaek2 oh&3t

o2
ox
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APARA 2H|7} Holo shul, AlgAe] eigto] 71 S Ho|AI,
A%, 33 9 wizk Bl 7o) s Wasi

A%t 3: BU AHHolA X193 84E AT

A Al ATl Higt A 9A & 24 e 2= A EU Strategic
Framework for Health and Safety at Work(2021-2027)7} &9,
“Buropean Agency for Safety and Health at Work(EU-OSHA) healthy
workplaces campaign(2023-2025)" 23] tjst gtej7} o]FojAiTt.
FF EC= BIYHA 429 EU A AR A3 Ads e

7ot

o A7 7% o] k.
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AUt 6: Y= 7 FAAF wEof) izt Joje FEe S

=2 Eor gYsto] = tiide] ARGl tiet 2
AH 9 ofelHolE T, 5 Wee A, A QA ke 7J§P§_i
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g 7: AQZH} AGFE SH AT,
Yo BA0T Hofe} 7|ep W Fof FARY] HAARSTHE
A3t Ao o] 23t W EUL B AGF A

g
ARAZEACl Higt Q14 AL, AR Atsfof shH, o] & A E 4

At 8: A9 AE3 ABE TS 4 =T B
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X127 sHe| =272 Z2H IH At
1. OS2 MELMS S5t AR BAAZSEE 92 iU, 55 S

7l. ¥

Hl

P ZEAR A% A et 5 "I FskaAk 20159
5 AFF(Department for Work and Pensions)2} R ZAALS] 2] H
(Department of Health and Social Care) &5°& Work and Health
Unit(WHU)& At tHOECD, 2021, p. 60). WHUE 20179 £A]
9l ‘Improving Lives: The Future of Work, Health and Disability’
(Department for Work and Pensions & Department of Health and
Social Care, 20172)E &%sto] A9 9 o 711l o] 59] 118 £A] i
2 9 Z2A AFFAS % F= BRI A7 AYS AASHAH

TEA A4S FEo] Y B AR ARloly AolE A= 2
BAHE ofYgt Bx ¥ S5k A% #AE v Z=EA Uot e
LEAE A% AFES 9 A%SH0 et ARA Q1A A, AH|A
A g, AMuls A AA awstolo), ERt Al o] Auts g
< ] 87 559 H2(EAYm E B4 AA-ARE 2 99
A AA A=, R FA 7] )& B9f olFoj Aok To] R E U

o] Ag W hEHQ] 5o R LEALL ARG tiet HA9s A
T AHA AlE, ZEA A7 ABIA H3dY) o8k AlLE 9%t A
T B2 G, ARAF o] =37 A= I ARl Hit A
Al fRIAE, ZLEA ARHHE 5T ARG AL Y 782 &

H, ARIFE A Aula AlE, Z2A A7 BEE A8 28she AFE

En
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ojo] L=AF FA1H7F FHoll et =A41Q1 ‘Thriving at work: The
Stevenson/Farmer review of mental health and employers (Department
for Work and Pensions and Department of Health and Social
Care, 2017b)= ZREQOH, ole 224 J4AAASH ADS Xﬂf‘]
stal Stk Ald FAlH o2 ASHmentally healthy) <2 24
ZAgshk= 2o 285 7L oH, AU Y = AA 2=
Az g, AReE A SRS AR B ALY ARIF

o AR 71, o A 59 19t 48 S S8l i E 2R A
I=

o W 2E A7
%£:3] 0]Z o]t AL AVSATHOECD, 2021, p. 75). &7+ A
5 4 229 o|go] o] AtFA el ThR WA AH, &, &
4 52 AlBsta ik

H 3-3) ¥=9 :@X} HMNALS st AR aAl XX|(Mental health core standards)

[u]

sy X

S
ol
S
1o
=
)
©

. Bed 2% 3 AA
. 2R ANBE 9 AY BF 5 4
. Wk 3 AM

L A AAE JAag A
59 9 oy, g1

| JAA% Ae 7t = AT
Az » BaAY(peer support) ¥ HEF
T Au|Ao] gk ok 2 AA AF

222 Y A2 K

4. ¥ 2RHG A7, AL
2 9 718 B
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- PR el W R EH ABIAALEA
27 4 9 A 5

WA Y NS TR

o WA AAZ ) AREA ek

& ot B3t 24

5. WAl x;mzm et Q14
AL D EwA QA el

. Al sl BT A 27

o W} dole 5 Hole R4S 5T AUYY T
He Gee] BAA% Y me

A& Department for Work and Pensions and Department of Health and Social Care.

(2017). Thriving at work: The Stevenson/Farmer review of mental health and
employers. pp. 67-69

6. 224 BAAZ] et 7714
LR

Lt FHLICE

vt =7} JAR A Y3](Mental Health Commission of Canada,
MHCC)= 201349 224 A4l 14733 A4S A% AFdAelA 2 A
212 A7 9 QFHo) #st =+ (National Standard of Canada for
Psychological Health and Safety in the Workplace)= W, A
ol AejAog A7Fstar Qg 5 &7 2442 Harstal AtHOECD,
2021, p. 76; MHCC, 2017 AU-8). EE2 AR | &4 7|o] 2
22 AR H AR W AR 8l o 252 gl o
== AlEst7] Y8l A=, 380 =2 AT ZALA A
AAHE SAIohHE AMGH 28122 AghS o] Fo=H AR E
tfgt ol e 2 F3trhar & & JITHMHCC, 2017).
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(OECD, 2021, pp. 75-76). W&tA ol= A 224 tide] 417
S A sttt & 4= ok 229 3 U8 <F 3-4) 9 &t

H 3-4) iU MAROAS] M2l 747 2 QRH0l| 28t HEF(National Standard of

Canada for Psychological Health and Safety in the Workplace)2| Li&

. AW A 9ERS A
- AA 2R Al the 84 B 9 9IRS BRI Hash
e

[e}
- Aeld A 9 e AUsks ARl B3t 24

- 2EA ZAAEA B0 thet WM the Qo 2] o) ¥ A AL

(@ #3524, 2ol @ 718 @ AP @ 71 i B © 2 A& )

Z}&: Monitor Deloitte. (2017). Mental health and employers: The case for investment
Supporting study for the independent Review, p. 19.
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Z}&: Monitor Deloitte. (2017). Mental health and employers: The case for investment

Supporting study for the independent Review, p. 20.
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(323 3-71 3%F ‘The Mentally Healthy Workplace Alliance’?| S+ Z1} HAE E6t
A & =g
EMPOWERED
WORKPLACE
MENTALLY HEALTHY

“.LHAVING A HEALTHY | . = ssromysow | GOOD MENTAL HEALTH

WORKFORCE IS THAT MENTAL HEALTH CONDITIONS ARE IS GOOD FOR BUSINESS
FUNDAMENTAL TO THE COSTING AUSTRALIAN BUSINESSES IN THE )
SUCCESS OF ANY. Ty F e wall aoe et e e v Every dollar spent on effective
e THROUGH ABSENTEEISM, REDUCED WORK mental health actions returns $2.30
BUSINESS... RATES in benefits to the organisation.
Jannifer Westacott, Chief Exscutive, Business Council AND COMPENSATION CLAIMS. PwC/bayondblue/

of Australa and Chair, Mental Health Austraia Nationa! Menial Hasith Commission (2014)

A& Mentally Healthy Workplace Alliance. (n.d.) Creating Mentally Health Workplaces-
A Review of the Research. https://www.mentalhealthcommission.gov.au/getmedia/
13417d9a-76f8-4e9b-8890-4293cc01ael4/Creating-Mentally-Health-Workplaces-
A-review-of-the-researchollA] 2022. 8. 30. 9=

o] Qo= A =7t &9 AR BAAESH A2l Na
Workplace Initiative(NWI)Q] =51} & A HAS 95t 25 &5
< 53l o]d 20194 =5 AR F= 4o 23
FAS HHSIUTH A2 NWI o] 9] 4 0 2A49] AT Fdst
o, AR I] SFEUAE B't X8 1F], Ao gt <A vk
5 ol AtHThe Mentally Healthy Workplace Alliance,
2019).

¢

2t =2
EU2 HR AAJMAEA F-5H2H(Joint German Occupational
Safety and Health Strategy), 297]% 5] %}01 IEog AYGF

AAAZFS A AE(Arbeitsprogram Psyche) 9 AJgstar Qlrt.
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Agle) &2 A 1) BE AlF, A4 AL, 5717, 2) AHA 15 7
o, 3) AT A, 4) AEAEE Y a]lof gt B71 v] x| A
£ EFETHE 3-5). o] Al¥9] SHol= FH, A, B2 7=
BYAL A7t E3) 5 ot AR} 71389 2Hof et oE 40|
(Monitor Deloitte, 2017, p. 18).
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(B 3-5) =Y Al FUALS T A=l(Arbeitsprogram Psyche)2| LiE

| 8

SEAG AIE O R AF

ZFo] HAA B} dut-4o] tist AFdFY 518 H

|22, 5715 + &3 % (HF AH 5

o AE ATS % gHolA 9%

o L=%5HAHlabour inspector) Z7FHE o
(G 222 2EHGA S 9t AGF 15 2 1Y)

o AR DS @3tk AFAE Y ARt BaweERt
A B

o LEAARMY AR Hol At AAAREHS A%t AEVL
FA 3

o LR ZAATTH &0l Fodt ArdFe LEAA IS
5o

o AR AEAY BIF A Al AElE 89l (REHAN)E 1T

qigt 7okl 9 A} uhE

2 A £ 9 B

> oox
f

2

ol

L]

R}
N,
ro,
o]N
Hc
i)

r—lo

A9 A

31 h b}
A ALE]H * 2015-20179 7+ W4 719 10,0007 o) A7
Aga]lof gt (B7F 5 228 Y] HAE Bote] 11 o,
37t AL O, AfAL-EHo] oJgt XA 4 5)

Z}&: Monitor Deloitte. (2017). Mental health and employers: The case for investment
Supporting study for the independent Review, p. 18, Joint German Occupational
Safety and Health Strategy(F5Y AAMHE AT A=A A AL
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2. Y2 FEO| U AIYE WIS XX Ok DA, o

OL-L-OO0O -

7t DA

ZFAoAE 2T R ATt A4 dit FE Rt =27} o] FoiA|aL
e, oo 2016-2020 A AFTA =7 24
EH'C‘TP W-E€(Action 1.20)°] Zg=E Q) Action 1.209] B =

OIS AZ WA oot & TS 5) AR X At A7 25510
‘:H°} A13]A F-E3lo|tiEurofound, 2018, p. 24, p. 27).

TE3E Ao A= HES] wEt 200295 24 509 o4 AFAA W
o] 24 =2 A4H PR ANYLS|(Health and safety committee;
Commités d'hygien, de securité et des conditions detail, CHSCT)
7h R 0w AAEHIIL, HHIE SHOE 7 AR W ABAE] A
A aRlo] gt H7iet i Bsol AlgE it (Eurofound, 2018,
p. 24). Ot 201849 149 =54 /I 2& CHSCT= AHRAA 9143
(Social and Economic Committee, Comité Social et Economique,
CSE)Z 5=t

CSEe =24 HEz +4€
FoA bAEA R IF -+
I AFEFE VI AR L R A3 Easfjof sioh 22 3009 ©]
g ZF AR CSE Woll Z2449] A7, b B4 9 =24 7S
OFe HE9] A9U3E A5t EEotesE % AT Worker-
participation.eu, 2018).
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A2 AR EAY 7HH-E Bofl 20159 12¥HH ‘Stress Check
Program’ “g2& HA|goto] Alg¥stal Qlet. o] & o wet F=A} 5091
18 ZEAS] 2B A $E2 Ao &

= T2A ARRAA A 2IE AlE, 2EH A ﬂﬁ]
% res 42 7 e 71 5ol die AEE Algshof Al F=
<2459 Qo] e A I =71, 2EH A gAR ot AT £
v o 2 ARFolAls 22 &S AT Aol ddEd. E
T 2EH A o] w2 AAE ZEA] disfiAs HiE AR A (AL
o}

u)% Alste] AlEshor sh=tl, AFdF= o7k AH= o] FolH=A &

5,
~
2

H
I

2

i
)
lo

re,

5
o

of st FQof webk= QAL o] wEHEE EEAR]) 5

A4S ZAsfoF SIEHOECD, 2021, p. 75; Kawakami & Tsutsumi, 2015,
o] 5=+ [19 3-8]3 £t

= FEAY] AAIAT A it A A 24, B’

= M 22RO 291 AEH A o] gk JIA = AL, HA Ao

T2 A7) AY 9 2= 259 Aot et HAF Aol whet A

2 AAE ke

oA ojatald 2R = PR EZFFSEIL Ukl & 4 K Tsutsumi

et al., 2020, p. 650). T AEFH A HARL & AH|A AAl= o173}

jo]

—
~
o

o]xﬂ

= %Ujr- ’éxﬂi XJZH *]63 o|% /\}‘Q%} 4 WA AI=7 ST
1 R EJHTsutsumi et al., 2020, p. 667). =542 A|13%F
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AFAPHE A A E(2018-2022)2 <& 3H4 iAo Jlo] AEHA HAL
ATE &8 }L AFRA H1ES 60% oL E SV = AS BHE
A5t H(Ministry of Health, Labour and Welfare, Japan, 2018,
pp. 2-3: Tsutsumi et al., 2020, p. 667 Z31-E)

(13& 3-8] Y= Stress Check Program?| SEX

<)s|-?=1 -.-H|>
(*i
Ak A8 42
- AT U e8] tolx ol
- TEXH ZH

TN AEHA TN EEAB
(At e Xl
- HEZAHE UAY

I:H:FXI-
« TEARIHSIGAH HA E0 RIS,
- ZEda A E, RTS8 U8+ U B LA

ok

<MEjAE L EEE R R ]

(SRR (ETE7h (SRl

ekt © CEREC - HOEMA®g

y = DEFOH Fa A2
<O EArE M2 AH| A A7 . DEFOA e =
ToErEE A= HE 223 (A
(EFEFRL) Zo g 2MANE ETj2
- 2EARE 22 ASX0H S22E
T2 M| A (2] A PIEh 23
(T2
- HAEAMHAQH
()\}0-{.7(
- SAtolA 224t 2lg
P
- HEFHZ
<A
e (2lAH
« OAto| of A HF BEH QI FE 7| BOo 20|
- QAR EUEE =
¥

<TEHE FHTLs
(AHEF)
o 2ERA HAFZD R OA oA HE F7HE T 0] 2T AEHOf ChEE =4

Z}&: Kawakami, N., & Tsutsumi, A. (2015). The Stress Check Program: a new national
policy for monitoring and screening psychosocial stress in the workplace in Japan.
Journal of Occupational Health, 15-0001. p. 3.



H3E ol XE X ™ A uF 87

227 509 o5 A7 ARl A9, AEFA HAL Algo] o7
L opA|qt, 22z}l HAIAZ} 243 HAste] T3t - B(reasonable
efforts) & & Zo] Q7= HTsutsumi et al., 2020, p. 650).

3. X Rt 2 XD 43 2EXj0] AEHA O XIF OR:
50l S5X
=, T

AR 7oA AT A BT D)7 & S22/ AEHA
o & eof] TIHAnti-stress) X3 AAToFAL ATt

E0]o] ofuly EAIEE L AU AR —:LEZ}Q A7 5 WHsto]

Aol HET S Gl A Te] NS AN AW HE
o ket gt

o AR HiBA 2EAY B4 (B4, 9%, B¥ B) 1LEste] dF uiF

. oAE 9 AEdA Gadel AR 37 28

. 17 S 7H A @A oolE Az AL 4T, e ALl St WA,
2ol 3AgT B AR Beo) 454

. ZAeiet 44 AT

. Aol del 2, WERA By AF

27 5 ZRof|A19] ZA1A7E Aol E(http://psyga.info/ueber-psyga/materialien/handlung
shilfen/); 44 2. (2016). 24t AT X- 7H, pp. 55-58 AL
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TF FARAAY R F AL AE Do} Fol A= FFol 7Y
A Q% (emotional demands)7t U= 2R At AEFH A I
W2 -Z AAlskaL lem, I 8- offj et At

o 5ol ek Akl S8 (el olgk wd Hah ad 2ol dhat Wk o))
. WRE AROIA 29T & Uk F4 (time oup) AE

EJ

+ A 95 4% AE A 25 % 2 AT

- WHA aPEst 2 ARE Sgets 2uAe] g 27 39 2 A9 A

. sl Bl 9 Sl S S B 9 e A

- Badow A4 AAL AT D24 EL AHLE Ssks 2K AL,
ofsta] A Auls A

. WPEES WY 4 g AR A9 AR APAe] PRl B AL A, A
& A P G E4S TRAe 14

A& Safework NSW. (2018). Work demands and work-related stress: Tip Sheet 5.
https://www.safework.nsw.gov.au/resource-library/mental-health/mental-health-
strategy-research/stress-tip-sheets/work-demands-and-work-related-stress-tip-
sheet-5014] 2022. 8. 22. &

Safework SA. (2018). Overview of work-related stress. https://www.safework.sa.gov.
au/__data/assets/pdf_file/0008/140669/Mental_health_work_related_stress.pdf
oA 2022. 8. 22. Y&
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A7 A 34 Auto] Zrodsie, o]E9] TtEUAS E&) AlA AL
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